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User Questionnaire 
si. 


Do you find the KEY WORDS listed in the yellow pages enable you to find 


easily the source for the service you require? 
Yes LJ 
No] 


If not, what KEY WORDS would you suggest should be added? 


. The white pages contain descriptions of each ministry’s divisions, branches 


and offices by which the various government services are provided. Please list 
the names of any ministry units not included, which you feel should have 
been listed. 


. How would you rate your success in finding the information you seek? 


always [1 seldom [] 
usually [] never [] 


. Please provide other comments or suggestions which would help make the 


KWIC Index more useful to you. 


5. Do you use the KWIC INDEX for your own information LJ 
or do you provide a public inquiry service? el 


Please check the type of organization to which you belong. 
a) Branch or agency of the Ontario government: 
‘1 Metro Toronto [] outside Metro Toronto L] 


b) Member of Provincial Parliament: 
constituency office [] Queen’s Park office L] 


c) Community Information Centre: 
‘n Metro Toronto []_ outside Metro Toronto L] = 


d) Library (please state what kind)____—_———————————————— 
e) Federal Government Department 
f) Municipal Government Department— 

g) Member of Federal Parliament ee 


h) Other’ + 2 3 ae ee 


Thank you very much for your time. Your feedback as a user is 
invaluable to us in trying to keep the KWIC INDEX as useful as 
possible. Please clip this and send to: 


Ministry of Government Services 
Information Services Branch 
Access Databases and Directories 
Ferguson Block, 6th Floor 
Queen’s Park, Toronto M7A 1N3 
(416) 965-7135 


-KWIC Index 
To Services of Your Ontario Government 


Spring 1986 


Hon. Elinor Caplan 


y (ais Ministry of Information inci 
oe | Government Services Branch Gérard J. M. Raymond 
| Services _ Access Databases & Deputy Minister 


Directories Section April, 1986 


iv 


The KWIC (Key Word in Context) INDEX TO SERVICES OF 
YOUR ONTARIO GOVERNMENT is prepared by the 
Information Services Branch, Access Databases and Directories 
Section. It is designed to provide the user with “key word” access to 
the descriptions of the branches, programs and agencies of the . 
Ontario Government. If you have any comments or suggestions 
about the KWIC INDEX, please contact us at 965-7135, and/or fill in 
the questionnaire on page i and send it to: eee 


Ministry of Government Services 
Information Services Branch 
Access Databases and Directories 
6th Floor, Ferguson Block 

Queen’s Park, Toronto M7A 1N3 | 


If, after using the INDEX, you are still unable to find a source of 
information or service in the Ontario Government, call the 
Information Services Branch, Citizens’ Inquiry Bureau at 965-3535. _ 


The INDEX is distributed within the Government through each 
Ministry’s Customer Service Coordinator. If additional copies are 
required, please contact the Coordinator for your Ministry. 


Printed by Gérard J.M. Raymond, 
Queen’s Printer for Ontario 


©Queen’s Printer for Ontario, 1986 


ISSN-0831-0416 


Map of Queen’s Park and Vicinity 


A map of the Queen’s Park area is included in this edition; see page 
510. 
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Min of Natural Resources ........-- eh ie the eee MNR 8 
Min of Northern Development & Mines (Financial & ie ‘ 

WAdrniisi SErviGes).. 210 cis oie eka 03 GENT Ne acpi ENE SOs ceo no) ot I See se NDM7_ 388 
Min of Revenue (Personnel Services Br) ......--++0++++ 05> REVENUE 21° 404 
Min of Skills Development ...... 6... 0. eee cece tee eee ee eens EDUC 18 203 
Min of the Attorney General .... 0... 6-6 cee eee eee ret eees ATT GEN 19 | 
Min of the Environment... .....6. 0006s e eee e eee tec eee tees wanes MOE4 21 
Min of Tourism & Recreation ...... 0... eee eee eee ee ene Hedy NET Re 2 
Min of Transportation & Communications ......-+--++++sereeeees MTC2 453 
Min of Treasury and Economics .......---+eee ere re sees TREASURY 2 483 
Residential Tenancy Commission (Min of Housing) ......----- HOUSING 1. 278 


see Employment Equity Program ......---- sees s see eecreees WOMEN 4 = 493 
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aged, homes for, see homes for the aged 
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Agricultral Research Institute of Ontario ........... By UE hee AG & FOOD 41 


Agricultural Advisory Committee 
agricultural, farm workers, harvesting, employment 


earls Le. Gs ou gcse vec ee IR ole ce ae LABOUR6 3 


Agricultural Council of Ontario ........----++ee esse teres AG & FOOD 37 
Agricultural Engineering Services ......--.-----++s++scree> AG & FOOD 36 — 
Agricultural Representatives Br... ....-.-----++es++00> '... AG & FOOD 22 
Agricultural Rural Development Agreement .......---------- AG & FOOD 7 
Agricultural Tile Drainage Installation Act 

rei istr atin Seo << ys taleiane aoeyelpl aia ar eae Bie asses labs apne AG & FOOD 29 
agriculture 

air pollution, damage, investigation .....-...- +++ sere sree esse ees MOE 22 

business management, education .......-.-. ae MF 1s AG & FOOD 35 


consumers, general information .........--+++e eee seers AG & FOOD 1 
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- engineering, consulting ...... ee Wren GR ae Ce done le Gio AG & FOOD 36 
_ Four-H (4-H) program, Comming 0 ee AG & FOOD 34 
ister NUISCNM 6. a0 es fe Oe ec CE, CP sates | ee AG & FOOD 33 
information, education, consultation .................... AG & FOOD 22 
information, education, consultation, field offices .......... AG & FOOD 23 
information, programs, financial policies.................. AG & FOOD 7 
land, holdings, non-residents, registration: ...........-..6.6. AG & FOOD 8 
marketing, economics, research, colleges ................ AG & FOOD 35 
Miageetine. research: Statistics: 7.0605) Seen ek i AG & FOOD 3 
Northern Ontario, Min of Northern Development & 
SER ones OGM Soy culate ve Oe a eek AG & FOOD 23 
= products, market development: is... 622.0600 6603 oboe: AG & FOOD 16 
_ public land, eeoculural Use, CONTTOR, 52 asa eV OO let) pS MNR 19 
- representatives . 0... ID a ee RW Om boo ey wai ss arene Ua aaa! AG & FOOD 23 
Beene Wee COUCDES FO. use ates Fla ei te AG & FOOD 35 
~ research, economic, marketing ............... Pee net AG & FOOD 3 
fi societies, advisory services, resources ...... By Maa er see AG & FOOD 34 
LESS ELS 8 a ee Mg aaeet meee eli Mane a le ae Cae AG & FOOD 3 
trade, Europe, opportunities, development’... 02. ees .... MITT 19 
see also farms 
Agrinorth...... Ba Ue ee i Ws Ua A, Gas AG & FOOD 7 
air . 
analysis, health hazards, industry Fiche awi ahr a RAMEE oh chten eat Gee, geht a oy LABOUR 19 
analysis, mines, pits and SUS ee ew, Cin ERE: a ANE ec E Te LABOUR 22 
analysis, pollution po hee ue PIU? conte ets LS aeRO Ape AG & FOOD 27 
Meanavsis Gualtyt) >)... .. cee  eateesere at's MRL aS La 1 AM aio MOE 34 
_ contaminants, environmental, research, measurement, 
ee ett han iil eR i pa hn MOE 21 
| emission control devices, approvals Be gabe Pk nd Fa een oie cals Mee Se MOE 35 
Beemer TOMS SAH ards ke ee ec ee ce he aoe ee, RN I ON MOE 20 
ig pollution, BPDRAIS fA PROS Lee ATS ba Baie fee ee pt a WAR ts MOE 44 
Bee oiiuion, auLomotive, strategy SPs PSDs BL eo ee we MOE 21 
_ pollution, soils, crops, damage, investigation..................... MOE 22 
Beduary, critenaand standards), 200.) AO Le A Re MOE 22 
_ quality, standards, establishment ..................... a arenes MOE 21 
— quality, standards, SPALISUIES Oh ye te ere kee an Reg MOE 20 
Meer ives. Nother Ontario: (40.402 oe yess lick, ke NDM 11 
RE Se UGT IND cn rea? bree his nie kaye ois oF aie, oe ea MOE 20 
E: transportation, services, provincially funded, planning ............. MTC 34 
air conditioning mechanics, certification ....................0.... SKILLS 7 
Air Office...... Sj pte RIES Rn AOTC Rc Tet Se Meo MTC 34 
Air F Pollution Weer eer er es a ne MOE 20 
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Phiytotoxicology Section)... 0. ese torts nie ewes me i MOE 22 222 
aircraft, forest fire protection...... pO LAN er Rr) Noce ae ace) ae MNR 35. 373 
airports : 
municipalities, financial assistance ......----++seerter rst MTC 34 463 — 
Northern Ontario, construction, maintenance ......----+-+++es MTC 67 479 | 
Northern Ontario, remote, construction, maintenance, 25 
PIANO oe eg oe ee eee erent miata isha ae nee MTC 34 463 — 
remote, Northern Ontario, funding ........----+++eseerersttree .NDM2 385 | 
alcohol . ; 
addiction, research, education, treatment, consultation ........ HEALTH 49 275 © 
beverages, licences, regulations, advertising ......--.-.-e sete eeees CCR42 171 
see also liquor, wine | 
alcoholics, medical care, detoxification SOPVICES: Ss oe ee Ses as HEALTH 30 266 — 
ale, see liquor | 
Algonquin Forestry Authority ..........----.+0e eee eeee see rtcess MNR 38 379 
allowances | 
Family Benefits, GAINS-D .......--- ++ r terete ,..COMSOC18 139 — 
incentive, General Welfare Assistance Program ......---- ....COMSOC 19 139 — 
Alternate Payments Program, administration .......-.-----+--- HEALTH 22 262 ‘ 
Ambulance Act, appeals... 1... 2.66.0 e eee reece rere trees HEALTH 42 272 
Ambulance Services Br... 0.0.0.2. cee teeter eens -, HEALTH 26 264 ; 
ambulances Tyre a 
air service, Northern Ontario, capital support ......---+++++++2e0: .NDM2 385 
air transfers, coordination .........--- seer eee oe eae HEALTH 26 264. 
funding, approval, evaluation, licences ......---+++++++sseees HEALTH 26 264° 
Vee iCe Gr eerie ioc NEw a we aa aI en oa eee its HEALTH 26 264 
province-wide services, provision, coordination ......-.-.--. . HEALTH 26 264 
services, funding, expenditures monitoring ......---+++++:++: HEALTH 44 273, 
services, inspection, complaints, inquiries .....-----++++++++> HEALTH 26 264 
services, training programs ..--.+---+++sssserse cress tess HEALTH 26 264 
AMIS (Accommodation Management Information Section) .......... ..MGS37 246 
ammunition, sale, manufacture, permits .........-----++++++: ~SOL GEN 46 437. 
AMO (Association of Municipalities of Ontario) ..... RRS IT MUN AFF 15 341 
Analysis and Planning Section = . 
Min of Government Services .........- 0s eee e eee reece ao MGS3 235 
Anatomy Act, administration ...........---- +e sees rere teeeee SOLGEN20 421 
Animal Industry Br .........-- 2-0 eee eee ere teen renee AG & FOOD 24 47 
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Bese eo On Aneesh eR ee AG & FOOD 27 
dead, disposal, licences, inspection ..................... AG & FOOD 21 
dead, farm, collection and processing ................... AG & FOOD 17 
: disease aye bir ol kr ar eo Saas, oy AG & FOOD 25 
P labotatony, stippliersi licences o. 5.225, whats od Geet: AG & FOOD 24 
Pare sep iacilittes registration, oo 6 ho. eee AG & FOOD 24 
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_ annuities, Ontario Public Service employees ....................... MGS 46 
_ Anti-Rackets Br, OPP ..... 250 Se tM ens ee ees vee SOL GEN 39 
: _apiaries, registration SN PSS eg hr lg ca bene apt cs a ree. AG & FOOD 20 
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_ Labour Relations Tribunal, appeals, union 
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tribunals, grievances, non-bargaining OPS employees: sccsae} LABOUR 31 
: _ Workers’ Compensation Act, hearings. 0. 0 he ee LABOUR 33 
: Applied fechnology ROR Maan aus an ceansc ey eps ete COMSOC 34 
‘appraisal ! 3 
ae public land, market value, dispositions sears teat eng ak econ ee MNR 19 
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CORRECTIONS 39 

arbitrators, training; boards, persons to chair, selection ........ LABOUR 25 

__ boards, Adivihistcative functions; awards, publications SEMIS Sc ee LABOUR 25 

construction, 1 SUS IWS SAREE So BER 5 62 Sill stl Ss eS LABOURSO 
land, cases, preparation, Min of Transportation & 

> Communications AE Mite Riksta Nahet SIUM Peres Oe oats eee ne 

police, monitoring, improvement Ps eS dba bg Phy Ae ee Pe SOL GEN 47 

ETERS SRST Sele ik SAAN ita EO Cam Sela Mod hc ya a MCC 42 

ee NORD LPOS ole ns ce See aie OY Ae) ie eda: MCC 23 

peiwes issuance, advice to Ministry. Seige tek bd eee MCC 38 

cences, issuance, site designations, stop-work orders ............. MCC 23 
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grants, Ontario Heritage Foundation ...-.-.-+-+-+++sertrrcrcres MCC 23 109 | 
sites, designation, appeals ......-----+++-+-: ie Srsinici rer enam ents em (ON SIRRAN 4 C 
architecture, advice, educational buildings.......-------+++--: Hiecigal EDUC3 197 | 
Archives of Ontario 20. 0062 000 0s hs he eer ngs en iene ee MCC 26 111 
Brchives, MMs Ce so vgn en Fe oe ORR as ere Ae Re MCC 40 117 
arenas, liaison, public entertainment standards .......----++seeeree CCR28 161 q 
ARF (Addiction Research Foundation) .......---..++++0520000 HEALTH 49 275 © 
drbod investigations: 260 fe cs Pee Se eee es ..SOLGEN 14 416 — 
art ; rare, a 
BOOKSHOP ose cli eos whee Bek etal eae ee ea tare a ay hat MCC 31 114 © 
Be Toe Ra Nr cron Be icy Se Soa 2 eh aes IG Le ASO Pa SP MCC 31 114 © 
exhibition, restoration, cataloguing, Ontario : 
Government Collection ...... OP bod and Cae Pt 7 eee 
gallery, McMichael Canadian Collection 252.05 FLOR ee ee een MCC 44 118 © 
Historical, ACquisItION « ..'. 2 32a eae Ce oe Rt i as eee MCC 38 116 — 
Legislative Building, tours ......--- +++ esse eerrr crete LEGISLATIVE5 31 
Native peoples, collection ......-..--- see reeeene erecta MCC 44 118 © 
Ontario government buildings, commissioning works of .........--- MGS 41 248 — 
Ontario government collection, cataloguing, restoration .........---: MGS1 234 
reference library ..... ane Raenie Coma am TS An Rede OEP Bree aad aes .MCC31 114 
NE BOREAS ETE TOR ae Me MA ars Rien ee abr een postage MCC 31 114 
art galleries | : 
grants, Ontario Arts Council .......- +++ - see eer rece setctes ..MCC35 1153 
momeerotityarants: Gye. 6. sea hen oo ea eee eines. meee MCC 18 108. 
see also Art Gallery of Ontario, McMichael Canadian Collection ae 
Art Gallery of Ontario reas : 
Min of Citizenship & Culture, Agency ....----- sree rere r reer? MCC 31 114° 
travelling exhibits...........-- si Se OB BoE RR Nie aha read een 8) 38! MCC 16 107° 
Artificial Insemination of Livestock Act ........-----+++++-55 AG&FOOD7 37 
artificial insemination, livestock, licences ......-----++++++> , AG&FOOD24 47 ; 
artists | | / 
Franco—Ontarian, development .......-.- see ee eee e rere etree MCC 35 115° 
ROH rose h ev rinse wie e+ = ome er Giese ae ae alee MCC 35 115. 
grants, cultural exchanges ......-.--ss--s sce seciinere reese ste MCC 15 107 
McMichael Canadian Collection ........- PO ere Met ...MCC 44 118 
WARMERS UTALES (gd. i eRe ag cis oon me a mnauea te eines Os ai el MCC 35 ie 
arts | 
appreciation, radio programming ........+++++sssererereee rh SMO 32 114) 
collections, Royal Ontario Museum .......-- ++ ee eee ete etttees MCC 42 117 
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(ENE oi 2 Sa) het lana et Reni kn a ae i MCC8 104 
meat AttGalleryof Ontario? So. Ke eo as OS MCC 31 114 
Ne ON ie sith. Dee ye) us ee MCC 15 107 
| Arts Br 
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Pott aris. oe ee ee IS Oa TD GNESI A UHH MCC 16 107 
eid ora Anieenshap & Culture: oc). Wyte eve se oe Fale MCC 14 107 
Bees OMAN ey oy le ht ae MCC 17 108 — 
Bertone nr callers Grants 260 2 C098 ae ae ene MCC 18 108 
phat, standards, pavement, highways .......................... MTC 26 460 
ex ; 
By, DrOSeCtiona. Glare ue ee dela ec ATT GEN 39s 69 
_ Tacially-motivated, NICE ee es ee ane oe he Renn tba os ATTGEN8 58 
assessment ) 
F annual, profit, taxation, ADIDAS COMPANIOS |. scl SOLON ho Peak NDM 3 - 386 
be ~ business, POMplamts oy se oes bMS Naar tied gs aa ces er ATT GEN 22 62. 
_ information r management, systems ................. Bee tes: REVENUE 13 398 
mevewyers bills, review, appeals .............-...0200-05. 05. ATT GEN 28 65. 
_ policy and legislation, MOMMOMNG cles fk. Deere REVENUE 12 398 
policy liaison, intergovernmental ......................... REVENUE 12 398 
Be property, complaints i. tc at sted Aig a ee A ATT GEN 22. 62 
umes Drop ned Offices. i ek es eee REVENUE 14 399 
mera! property, library... el). beat Gide ae aa aes REVENUE 18 403 
_ valuation, expertise, judicial Real SP aiasiin socks pabeal a hs Boca hek:, REVENUE 15 402 
a see also taxation 
Assessment Act, appeals............. SANE yo Bee a oe Bea ATTGEN21__ 62 
, ssessment Review Board ........ Pe eceiine. Rie SOON Ser paleo ATT GEN 22 62 
ets disposal 
government surplus furniture, Ee ninmerits materials A553. 27 kh aes MGS 22 241 
ignment of book debts, registration ......................0.000% CCR 36 163 
sistant Deputy Minister Mental Health: 3:5 3520035 oa HEALTH 29 266 
tive Devices Program (ADP)... . (Sik Wah s HEALTH8 254 
istive devices, provision, disabled persons ................. ».COMSOC 25 141 
iation of Municipalities of Ontario (AMO)................. MUN AFF 15 341 
hietes, amateur, financial assistance, awards ..................... MTR10 = 445 
thletic RsERSLOMED, ois <4 Stig es sk ee ys ee ROE SE AR CCR28 161 
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athletics, see sports eee 


attacks, see assaults 


auctions, livestock, licences .....-------seecreretrtrtt AG&FOOD21 42 
audio visual 
BTCHAVES ooo es) ais 5 eae ene AMIE VRIG N21 aM ate ato easy ce meats Il MCC 26 111 
materials, addiction, alcohol, drugs .......---- ie Aan Se pre HEALTH 49 275° 
development, distribution, resources ...-.-+-+-2eererrrr erste MCC 27 111 
FCAT ee es a oe ae oe in ee Om ee SOE. coke eas Seeley ALS MCC 31 114 
materials, English as a Second Language, Prenenhi. ic «ett ee oar MCC 28 112. 
materials, fire.........-.---+eeee: fae 2A eee cae. Rie Meee as SOL GEN17 420 
presentation, Niagara Escarpment Commission. ........s2+ ++ MUN AFF 2 © ! 
production, Min of Industry, Trade & Technology .......---++-++++> MITT 2 
programs, production, OPP ......-----+-essrtstet stress SOL GEN 24 
Ue ic “ghieatoat oitionle, Hier seein Meret an Pry AR << TAS. See neta ym er SOL GEN 29 
see also Communications Br entries 
audiology, bursaries, Northern Ontario: 5 ik. a eis oo 6 AS RD eae NDM 2 
audit 
- educational institutions, supervision .......-- e+e e eee e errr EDUC 26 
OPP programs, activities .. 2... ease en Shien et mse SOL GEN 23 
provincial accounts |. ..- ie. eee np teins hte LEGISLATIVE 14 
Audit Act, administration ..........--. seer errr rete LEGISLATIVE 14 
Audit Br ; 
Cabinet Office (TREASURY, Internal Audit Services — 
Bie ea ilna, Oo malin megine etre eee TREASURY7 484 
Civil Service Commission (TREASURY , Internal Audit 
Sere GTEAE) ook eigen, Sine oo sneer nibrginltin est 3 aula gi maria ta ate ere TREASURY7 484 
Management Board (TREASURY, Internal Audit a 
Services Br)... ....---+45- SRT WL, Cooke giaiae iei aia ie iaPeae TREASURY7 484. 
Min of Agriculture & Food ......--+--e scree err tereces AG & FOOD 13 39 
Min of Citizenship & Culture (Internal Audit Bryce: 38 See MCC 11 105_ 
Min of Colleges & Universities (EDUC, Management 4 
Review Br) .......--- eee ee eeeee ee RN BENET Mea Pe Po EDUC 22 204° 
Min of Community & Social Services (Operational 
Evaluation & Audit) ....... 0... e eee eee etre tenes COMSOC 41 145, 
Min of Consumer & Commercial Relations (Internal 
Agia Br) 6ociek kg skies Sie a eae cette ie ree sina ‘ee CCR: S ae 
Min of Correctional Services (Internal Audit Br).......-. CORRECTIONS 5 176" 
Min of Education (Management Review Br) .....-.---++++5++++5 EDUC 22 204 
Min of Energy (TREASURY, Internal Audit Services | 
BEV reo sak cine +o Marsters Hie ae oe hae ae ee TREASURY7 484 
Min of Government Services ........- 208s cee ee eee teeters Paine MGS6 2 5 
Bernas FIED ido ce ed @ Sine Bereta Kant soon Pea ale a ar: maaan 6 HEALTH 32 26 
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ENTRUST igh Aas Bane nce ERO ee a ....MTCS5 453 
Min of Treasury and Economics (Internal Audit Services 
ee er tices ors TREASURY Ge 404 
Niagara Escarpment Commission (TREASURY 
Peer Att Services BI). 0 liek 6 oe oo AS oe TREASURY7 484 
Office of the Premier (TREASURY, Internal Audit : 
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dit Services Br 
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ation fuel, taxation, administration ........................ REVENUE 5 394 
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bail | a 
ability to post, information provision peasy pean ee Serene CORRECTIONS 32 192 
procedures, information .......2-. 22sec eee eee eee e ete ATT GEN 35 OT 
Bail Verification and Supervision ............ marae aC awe CORRECTIONS 32 192 
bailiffs | sige q 
appointments, administration .......... reer een ie rs seemtee ee CCR 12 153 
RUDOEVISION fs Wich bis Wise warp neces as,» wee tnes pegeaion acetone etonn raged ete CCR12 153 
unfair practices, cease and desist orders, appeals ..............--.- CCR40 170 
Bailiffs Act 4 
consumer complaints, mediation ............... oP ae aa ed aera CCR 13 1% 
PRO RISE AR 6 ois ine nao. 8 she ents eens Ea feos tra rang Boe Re CY Bs CCR12 153 
Bailiffs, Collection Agencies, Mortgage Brokers... . . SSN Fs Ou GR eR CCR12 153 
banking | a 
government liaison... 2.2.6. ee ee ae es Ses Bae TREASURY 10 485 
RETVICES, DUCNC fe we es ss Qackel ere ge Gee ices eel ten og REVENUE 16 402. 
bankruptcy, court cases, inquiries ................ EL as TG ATEN 2S 65 
Bar Admission Course | = 
advice, Minister, Lieutenant Governor ck owis tele vas bea eo Veen ee 
Beach Protection Act _ : | 
administrative, judicial duties «2.1.0.2... eee ee eee rete re eee ne MNR 40 380 
BASIC EETIOV AN bcos we io 5 fone eas ean, as in tect aa aha dian a ol aoe tas em MNR 18 354 
bear (wildlife), management, information Bie Shee hee SANs Sore ee oe a MNR 32 66 : | 
Bear Damage to Livestock Compensation Program ............ AG &FOOD7 =: 
Beds of Navigable Waters Act, administration ...................-5- MNR 19 355 
Beef Cattle Financial Protection Program 43 : 
provisions, enforcement ............--.+-+- Py Seat Aedes AG & FOOD 17 
Beef Cattle Marketing Act | 
adimmistration: "(0°32 42 is ae Reread ORs sro St as AG & FOOD 21 © 
beer, see alcohol, liquor 
Bees Act, administration ............. 0c ccc ee eee AG & FOOD 20 
benefit plans, Ontario Public Service employees 
CHYETISTTACIONS © occ a 2 x SEG Riigswe oa CA ss bs 5 0 aoa erates MGS 13 
COV og ck es Hoe os SRE Aw nant islets: aoe aR CIV SERV 8 
Benents Policy Bry So 6 ts eo eh ae ae Rie ys te Oa CIV SERV 8 


benefits, equal see employment—benefits, equal 


betting, illegal, investigation .................2-0--000e- ....SOLGEN 41 436 
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‘Big Thunder National Ski Training Centre......................... MTR15 449 


: bilingual study programs, see Student Awards Br (MCU) 


_ bilingualism, see French; French language services 


_ individual copies, plivehnse MGEOAE A feo ss MN a Ur Sees rm ROME NO STE OIE SS MGS 30 244 
_ information, status before Legislature ........... Bass BN, LEGISLATIVE3 30 
- Legislation, proposals, GOUISIGCEAMON ont caval cig a ie oe, LEGISLATIVE1 15 


4 RR ITTACS Nk ker g cos ee aie icra tee, MGS 20 241 
Mererate, tules pertaining (0 wh Pe ak eee. LEGISLATIVE3 30 
. Bee eo levsintion ioe ok Bik sil LEGISLATIVE3 30 
oe : : 
sills of Sale Act es 
_ administration, regarding personal property ............. AE aS ss CCR 36 163 
: administration, regarding real BEeperty ts aes Gs or Nn RR In diy Coty ... CCR37 164 
birds a 
identification ....... sft ek Wea RINNE ha UNRMNR SOR arta Ar eg Oca MCC 42 117 
“a ON ae ail ee ee ug sd taenna Ma te Lite) |. teat ete gee gee MCC 41 117 
= | | 
_ adoption, disclosure, registry, parents .............. ie ae Rash COMSOC 13128 
_ Tegistration, statistics, certificates mah NR ll RR RY Ne eS Rebs SE a CCR 39 170 


- discrimination against, Act, seminarraden He hee occas che ATTGEN17 _ 61 
drugs, free, eligibility ......... SS A RP RP OG er ie un aia. lie HEALTH 46 274 
_ family benefits Be eG aco ay peal eaimh ia ceFars dee toni ernie tae COMSOC 18 139 


ie financial assistance, GAINS-D ... 0-40... - 6. es eens cee: COMSOC 18 139 
be ee ont OH Gadi rca age eA ake SS ATTGEN17 61 
S ~ low vision, communications aids, Mes dor. F hte mgs NADA entree intake pnd HEALTH8 254 


MENG SCHOO Rh Ki eon. ae icone ds oy eteeniornye Ae vrai Wes EDUC12 200 


: x J $ e e 
boards, see agencies, boards, commissions 


boathouses, installation, Crown shoreline ............ AEs mnera mis MNR 19 355 
eI AT ENGIN CAMARO 2 os ass cist mu ein splenic «sracdpale Bawa NDM11 390 
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information, tourist ...........-+-. Bric Ware he oe os MTR7 443 
Boating Ontario Advisory Team (BOAT) ae 
interministerial committee, assessment, boating facilities ..........- MNR 28 35 » 
Boating/Marine Program ; ‘ira a a 
coordination, review, Environmental Protection Act ......... ge abe MOE 36 228 
bodies, see dead bodies | 3 
Boilers and Pressure Vessels Act, safety, inspections ..... Bee Deity. wee CCR 26: 1 50 
boilers, safety, inspections .........-----2 ese eeeee Pots nauk BAe CCR26 160 
bonds bt : 
corporations, registration ..........-. Bene erie wrccree mie ais! . CCR35 163 
iTINePAHOSONCTSe to occ cette PAL EPS Se ae ec ale ee ene eee CCR13 154 
see also debentures . + 
Book Purchase Plan, textbooks .........-.-----+--> 4a uk EDUC7 198 
books — | oS) ta 
BRET SHON) 6 v8 ws bile ga os vena Sen eae oe b net maiae oe > Seem ars MCC 31 114_ 
Book Purchase Plan, textbooks ...............- Fie es) Sik ssa Wine ssomtee aeaade EDUC7 198 
poveamisient, SHOP. . 0... eek ice a ee we eee emer ne eh oe eres MGS 30 244 
paperback, dealers, supervision, Registrar .....---+-+++eeseeees . CCR 12. 155@ 
paperback, distributors, registration ........-+ssseee sree van en CCR Te 
paperback, distributors, unfair practices, cease, desist | 
cee Me Sh he me ig ae Sia ea ya ena a er nae Meg Atari ge gt see CCR40 170° 
publishing, government liaison, aid ..... 1.6... +++ eee eres serene MCC 13 107 
Bookstore, Ontario Government .........-.- 2:2 eee eter reece MGS 30. 42 
Boundaries Act As . - 
POIGTISUE ATION .°5 6 Sale. 6. COVES 7s PSR sg iN ee CCR 37 16 
plabs, registration. ..3 060. face es ees sg Wad S The .... CCR38 164 
boxers, boxing officials, licences...............- "a ts eg a CCR28 161 
breathalyzers, maintenance, operators, training .............-. .SOLGEN11 415 
Brewers’ Retail Stores : 
beer, ale, sale; supervision ............. ee ge ee Ee CCR 41 1% 
Prtario PHoto. Cards os ok v5 bn ete Se hasan ers a ea Ores ea CCR 42. 171 | 
BRIC (Building Rehabilitation & Improvement Campaign) ...........- MCC 23 109 
! 
bridges . | 
cathodic protection, concrete COrrosiON ... 6... ee ee eee ee ee eee es MTC 31 461 
construction, soils, materials, testing ...........-- whe sion sie Ge crete MTC 26 = 464 
contractors’ claims, additional costs, assessment ........-.-+++++5- MTC 23 45! 
crown lands, access, construction, maintenance ........--+-+++++++- .MNR17_— 354 
highways, design OO See aaa Se ee ee ae a 
municipalities, financial assistance, policy .......- +--+ sees ee eeees MTC 41 464 
research, structure, load-carrying capacity, design code ..........-. MTC 31 461 


testing, structural analysis, design, strength ........-.-.+e++eeeee: MTC 31 
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Broadcasting and Cable Br 
: _ Television and Radio Policy Office ..... a Me ean ae neta: MTC9 454 
broadcasts 
agricultural information, education ..................... AG & FOOD 23s 43 
BeeuUral MAtKeb co ese ee Serena ech AG & FOOD3 . 36 
identification, evaluation, regulatory issues, policy, 
- development ap epee es Reta de aa suet iis see ats ig iatbaas MTC9 454 
3 investigations, presentations, CRTC, federal government ..... a Ma ath MTC9 454 
nee: ; 
_ budget, provincial, preparation SEE eco On scgiiie avy datas oh er er: TREASURY 14 486 
‘ builders, registration ...-......... 06... cb escent eens, eae CCR 43 171 
of Building Action Program 
_ administration, grants, eiinicioaliies building, training ....... HOUSING 11 281 
: Building Code | 
e 281 
109 
247 
: 4 administration, Min of the Solicitor General ... 2... 0. :; Se oO a .SOLGEN28 424 
= awards, innovative, projects’... 2... ee eee ee Aa ony! HOUSING 36 298 
4 commercial, energy conservation, programs, : 
3 _ development Beis Feet cee SES calm at a ode LAN Gy yee ane ale ENERGY 13 212 
iis a conservation, advice, assistance, technical. 66.2... oo ieee, MCC 23-109 
" construction, alteration, plans, safety review ........ vig es ee ay LABOUR 18 322 
_ construction, contracts, Min of Government Services, 
| legal services “dy ERO RE re eth D0 ROC INGE ies USE Re EC Stara Une Tes RIO MGS7 236 
Meonitaction, safety, promotion... <.. 66... oe ee cece wan LABOUR 17. 321 
7 conveyancing, Minot Government Services.:ai. eo ss. oe Laer MGS7 236 
>: _ food services, administration, government...............2..-.005 MGS 45 249 
" P government-funded, plans, approval, fire satetyscniievtiiuc ke SOL GEN 13 415 
_ government, construction, alteration, contracts.................-. MGS 40 247 
| government, construction, design ........-0000cccececses ae MGS 41 248 
ig government, construction, maintenance, operation, 
er re eo are ees MGS 41 248 
“government, horticultural SCLVICES << sing neha. ft eek Daan Soe MGS 45 249 
government, maintenance, repair, alterations, 
SpearChON cai siete ey ate Pan erg REE Ss ge Enel tee eet eG eae MGS 45 249 
overnment, minor capital projects, tenders, . Pe AT so 
hs “construction, SUPELVISION fe oo Spiers geet as kee ne elle eV Cg . MGS 45 249 
"government, property management................ 00.000 v ae ceue MGS 45 249 
"government, security guards, patrol.) !.-2...ni. whist ees SOL GEN 43 436 
government, security, safety ................0.. Tie goa Eety Co MGS 45 249 
Pamts, energy Conservation... . 62 c. eieetecn ae epele wees SS MT Rates ENERGY 13 212 
h-rise, repair, assessment, demonstration project.......... HOUSING 22 292 


~ low-rise, rental, loans, improvement, low 
a ‘moderate-income 6 Na gs Y-mPNE Seae teen eg se nee Cary HOUSING 21 292 
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municipal, improvement... .. sss peak. ee vee ee een . MUNAFF7 339. 
regulations, advice, municipalities, builders, public........... HOUSING 11 281 
religious, energy conservation, programs, development ........ ENERGY 13 212. 


buildings, preservation see architectural conservation 


burial grounds, supervision ............6-0 000 e eee e eee e eee ees CCR 20 
burials : > 
consumer complaints, investigation, inquiries ............+.++.+-- CCR 20 
RVOIATO Srvitie Wee ete se a 75 PETE oi, RS eee eee a COMSOC 19° 
bursaries 
Northern Ontario, medical, dental students ..............+---+245- NDM 2 
students, colleges, universities ............... SO ak es OMe Y MCU 4 
students, health care professions, practice, underserviced 
iat ON ee Ce cere silt. peer kee eet Psa rae ea TAA HEALTH 16 
see also financial assistance’ 
buses : 7k 
commercial, registration, reciprocity agreements ..........-..+.+-- MTC 59 
non-commercial, inspection, monitoring ..............-. SERIREO RE MTC 63 
school, inspection, monitoring ...... 0.6... eee eee eee eee eens MTC 63 
school, safety programs ........... AC aarp or Mey gel vay oe TN MTC3_ 
Services. NOttnern Ontario. ico ee nals CaN iaty Tae oY Guta NDM 11 
transit; technology, TeSeaIch 3 fais aes OR. a cia cee a1 nae Dee 
business 
BUMipIsteAtion,HOFATY 22 sss ee: 2a ine ad cert rae oe bole same REVENUE 18 
assessment, comiplaints ................ PRES BB ATT GEN 22 
brokers, complaints. .4.. hs. GRAS OS RI RS Ye Es id em CCR 17 
brokers, consumer complaints ............ REL OG sues CCR 13 
Drgkere wecistration: be sl Ae aw Rls Dele a we ae So CCR 13 
brokers, unfair practices, cease and desist orders, appeals ........... CCR 40 
discrimination, complaints, mediation ............--+-e00% teen a CER 13 
dissolution, withdrawal, registration, searches ..............-.5--. CCR 35 
distribution, transportation, goods, products, consulting | 
SEDVICE tops id soe RY aN <6 REEF OTOP LR ee .» MTC38 
financial assistance advice (tourism, manufacturing, 
TMT WEEN extees  o8 vie Ses 4 cay Gh Nee Oe eee nme teh Ce ed, MITT 29 
foreign-owned, industrial investment, Ontario ........ Povres Lt hOncs Pay! MITT 9 
improvement area, program ...... 6... eee eee eee eee ences MUN AFF 7 
information, resource materials <.. 6.0.6. 626 fee cede cae de eden ees CCR 5 
international contracts, development ............ BOVE SOMES MITT 27 
joint ventures, international, government contact ................ MITT 27 
landlords, rental housing, training programs ........ Br tten eset HOUSING 27 
opportunities, identification, assistance .............. ot MITT 15 
opportunities, identification, manufacturers, assistance Ki°3) 2 ee MITT 14 
opportunities, technology, industrial, transportation .............-. MTC 33 
partnerships, registration, searches ...........-- eee eee ee eee eeee CCR 35 


plans, development, financial assistance, inventors, 


entrepreneurs: 6 Oe ce oe eo eee ee ee ee MITT 28 311 
a : | 
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a practices, unfair, cease and Mesist:orders,appeals 250 ok eas CCR40 170 
| practices, unfair, complaints, mediation ....................00.. CCR13 154 
lie proprietorships, registration, searches ............. Seapets CCR35 163 
ie prospects, applicants for i immigration, ADPFaISal ss e2 tase MITT 11 304 
ees ANU tre ere ip gius Cl mee ee eh ag Ne Lula ys ues CCR13 154 
Meeies lax Dermits cic eee en. _..-REVENUE6 395 
‘Seminars, starting a business, marketing ........................ MITT7 302 
Small Business Development Corporation Program .,......... REVENUES 394 
RE MM CMMUSEN NTE a re ids ee os scsepiae’ c. capes aur fea anes he ad MITT 16 305 
small, development, Native peoples, BEATS ole ra Back cite Sup erc Mitek ss MCC 30 112 
small, regulations, legislation, provincial 7 wisi eee is cu as MITT 8 303 
small, services, self-help materials. ........... 000. 00s-eeccuecs, MITT7 302 
_ small, toll-free, information service: Yee ee ee eee eae MITT7 302 
“store (retail) closinelepisiation <o're an Se yan ah ale SOLGEN2 412 
Bement), COUNSENIN GS) nue tc ee IL Bere cyt Bol MTRS5S 442 
tourism, manufacturing, service, financial assistance, iS 
ie hs aly hy 2s eS LS ead MUR Een Pee WO te MITT 29 311 
vendor Det irre PG Oe inn veageaue Sehr Rone ote REVENUE6 395 
k a also corporations, industry 
iness Corporations Act 1982, administration ................ t... CCR44° 172 
usiness Development Br | 
i sparse BEOUUCES SOCHOI ST ical. oUt prcinc tenes Meets EO, te MITT 14 304 
Institutional Products and Procurement Section ................. MITT 15 304 
meer Ocvelopment Section... Jirwi so oe ee eS MITT 13 304 
ra { 
Business Improvement Area Program (BIA) ................... MUN AFF7 339 
usiness Practices Act 3 
Poemer complaints, mediation «:.... 2. es Pe I CCR13 154 
spection, investigation, enforcement............... Meta opr eny CCR 14 155 
iter, see dairy—products 
AATs (Colleges of Applied Arts and Technology) 
_ community POMC RES Caan rt ho on uate e Heo Anat eerie ete Cay) MCU2 121 
a ER RN eae mee Gas Pans hale CABINET1 3 
net Committee on Native Affairs (CCNA) 
view, issues, Native Affairs, government ................... NATAFF1 491 
e broadcasting 
licy, promotion, interests, industry, PODS ete torah ea ero MTC9_ 454 
RE (Computer Assisted Dispatch & Records Entry) .......... SOL GEN 51 439 
oO (Conseil des Affaires franco—ontariennes) .............. FRANC AFF2 489 
(Commercial Area Improvement Program) ............... MUN AFF9 339 
Creative Artists i in artes 
ario Petes CONN e, reece tan eras, nate & hive heen vil eeat a ict MCC 35 115 
populaires, see credit unions 
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campgrounds | : 

information, vacancies ........... ENF en es a Sovel aw Caen Eee MTR7 

operation, St. Lawrence Parks Commission ...........+..+.+.0+5 . MTR18 

parks Management: .... 6... «5. RES aia. Be eae MNR 30 | 
camps 

camping, outdoor education, program D tevelgneit Reage  as ee Aa .....-MTRI11 4 

non-profit prants oo... se «jw nem sinnin's weennae es Sear ere ..MTRI11 
Canada Deposit Insurance Corporation NEU eager os Bees en ra as 5B 
Canada Student Loans Plan, administration .................-.- ....MCU 4 
Canada—Ontario Agreement for Sewage Brogan (COASP) 

water treatment, sewage, facilities grants........................-MOE 37 
Canada—Ontario Rideau Trent-Severn Secretariat (CORTS)......... . . MNR 39 379 

Canadian Agreement on Vehicle Registration (CAVR)..... Cee Fee un a MECS9- 469 


Canadian Police Information Centre ..............-0-.050+055 SOL GEN ys 425 


Canadian Police Information Centre (CPIC) 
network management ....... 02... e ee eee eee eee ees SOL GEN 51 


Canadian Standards Association 


elevating devices, safety codes, development, oe 
PACUCIDATION er eae aoe Wc eels oo aiateny ve auroras (inst snc Spawn eas de CCR 24 

Canadian Studies Seminars | a 

administration, for European teachers .... 062, 2. ose. ae ee EDUC7 
Canadian Union of Public Employees (CUPE) Sekine ‘ 

grievances, bargaining units ....:...........-. a aia ineeee ereaeaee LABOUR 31 
Canadian Western Agribition Livestock Transportation ........ AG & FOOD 7 
Canadiana, Royal Ontario Museum ........... 7 he ocd. See ae MCC 42. 117 
cancer, diagnosis, treatment, research, grants .................. . HEALTH St 
canoes he 

outhitters. information’... 5... ade Fin caPe User, Wiihe's Cok ae oe MTR7 

FOULES = MANA PE MENE sag gos ace rece ne SS ns OU ade ea MNR 30 
Capital and Administrative Services Br ................00000- COMSOC 44 
Capital Financing and Revenue Br ............- 6-16 esse sence eee MOE7 > 


car pooling see motor vehicles—pooling 


career 
corporate counselling, Ontario Public Service ..............-. CIV SERV 5 
development, Ontario Public Service, executive 
PAIREORICS by AE ence aes aad ana Matera nae sxe On: |: Se CIV SERV 4 
information: ‘to schools: 4isee sss de ee EDUC 4 


see also vocational—counselling; vocational—training 
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senegal aes eI AR ati? a Ua es OR HOUSING7 280 
PT Mc GI alt aes acy a RE halk gS echt HOUSING7 280 
hE Saag I OF Ste AR Ca OR de SOL GEN 25 423 
AUTEN RE Scie Agen ELMS ML CAREER cra SKILLS 7 408 
4q 
‘Carrier Licensing and Information Office: 
" _ Compliance OF oi oneter te Sear EA SOOO RL oh en ENT CRC ie Se eee ABN MTC 52 467 
CARS (Central Attendance Recording System) ................. wey MGS 13 238 
cars, see motor vehicles 
artography, see maps—mapping 
‘AS (Cinidren’s Aid Societies)... . 0 ee ee .COMSOE 28 142 
attle, see livestock 
Government, deaberal arty. <i out Tio Beh Rite ate LEGISLATIVE 10 = 33 
New Democratic acc) g nibpteaate a Tien A SAMA sirckeal by Sew) Seo ss hora, EC LEGISLATIVE 12 33 
| 4 ‘Progressive Conservative Party ....... Sar cerns By ine LEGISLATIVE 11 33 
AVR (Canadian Agreement on Vehicle Registration) ........ aie pe MTC59 469 
CNA (Cabinet Committee on Native ae Pic, Dae N ET 50 TU NAT AFF1 491 
: meteries : 
care of, perpetual, funds in PRISB ees NI REN 1 GR, ATT GEN 13 = 59 
‘supervision, consumer complaints investigation, inquiries ........... CCR20 157 
emeteries Act, administration ...............000.00cccceceeeeee CCR20 157 
RPT ee i eR, SLR LMG: v5: hy abeenintaty bsp eer VBE CCR20 157 
psorsnip, tums, videotapes... 5... a ee, CCR31 161 
tral Attendance Recording System (CARS) ..................06. MGS 13.238 
Central Collection Service SETS oh Ge SUR NR EES eR RON NING ot 1S MGS 34 245 
er tral Inventory 
pplicants, entry level, clerical, office services +... 6. oh eee CIVSERV3 10 
PU RORISITAUON GOCUOM oi. 6 k's ie oa Sd se © to's ince kia cig ees CCR13 154 
tralia College, agricultural education ................... AG & FOOD 35_—s 51 
ntre of Forensic Sciences’ ch ee le ee ee SOLGEN11 415 
remonies, official, arrangements, hospitality.......... See Aarne ona MIA3 314 
nvironmental officers, noise control officers ..................... MOE9 218 
PEE ANOM INSIICLOTS Po es Ser No ede Obie oo ee See MNR 32 366 
mumaress, IHeTS, HaNGlers Y rsciuge iit oe got ees dee wee ek CCR25_ 159 
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natural gas, propaney fitters, handlers .. 2... eens ee eee eee CCR 25 

GU DUTMEEMNECHARICS 0 eee Fea yw eee tape nei pee Bieter (hae ante Reo 

principals, vice—principals, supervisory officers ......... Sg iibd ip acta Sablon MCU 1 

teachers, regulation, poly AU nLt athena enact, PE Ten: Rai MCU 1 

TEALES sey eecpape vis ang hci uae ae Sabie eg ehh Sa SKILLS 7 

(1 COO i DR er an canna it Pee Ta Cem SOS ate etaes ee LABOUR 30 
certification of affidavits, notarized documents ........... cea i gets MGS 36 
Certification of Titles Act, administration ....................65 "CGR S7 6 
CHA (Consolidated Hearings Act) ............. a tcine ree iemrane MOE 43 232 
Change of Name Act, jurisdiction re civilcases ...............-. ATT GEN 31 
chaplaincy services, institutions: 0 ee ... CIVSERV 12 © k : 
charitable organizations aie 

TO ACIOS DO 25 Sec CIE i ee ca Teale a cpr eee ed ATT GEN 13 

OPE LAlON? (EVI is. cat oo Silane cetera eral dee ened a ALP GENTS 


sales, cash and carry, surplus equipment, materials sesiiatatetieale sane eae MGS 22 
see also corporations—non-profit 


charters, corporations see corporations—charters 


chattel mortgages, registration.............. jibe aio ae teen Tey CCR 36 
CHC (Community Health Centre) ...............0 00 0c eee ees HEALTH 10 
Checklist and Catalogue Service...................0-000: LEGISLATIVE 7 
cheese, see dairy—products r 
chemical . | | . 
AVSIS TON POUMUtANIS Sic! io aed Woe pages aren ew armas AG & FOOD 27 
analysis, health hazards, industry............ Saar Wei Rote ies LABOUR 19 
deca environmental ctfects ace. vise wtiwnlr ple < ao mughaaans » cafe y= phn I Oe, 
Hazards. industry, COMtTOl |. 072 25 as tera ble oats a wae 9 aio 
hazards ,jéccupationals researehy i. 3.),): 2) ees Ba elele Cis ee eee LABOUR 21 
industrial, advice, information ...... Sas CONS Ee Nee aia We ane ides i MOE 14 
Standards, pavement \Nignways” 2 Sig: ce Uaer cea dean enue pie rm oak ae MTC 26 
Chest Service ark 
Occupational Health Br... 2c tes ee eee ee tae a LABOUR 20 328 
Chi-C heemaun, M.S., ferry. >. c-. ol owen cies ce eae ae toes ..NDM11 . 3M 
Chief Election Officer ........ OE AS ARC IME PINE 2 3.cf eG URS LEGISLATIVE 9 
Chief Parest MComonist i572 oe 5, oie s, « sia ae Se Valea oti ore ls oer aa ..MNR 14 
Chief Provincial Firearms Officer ......... hn SOS Pee rt ee ae SG 
Chief Whip | | he 
SAPOT AL AITY, «5 ic annsch oon.lere & Xe 9,0 tons ha aca sonia LEGISLATIVE 10 


Progressive Conservative Patty... «'sws's sieninige nt ae LEGISLATIVE 11 
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¢ Child and Family Services Act . 
Mee me tlare Services|. ois sts di oc sk a Se. Ce COMSOC 28 142 
= Children’s Services Review Board, appeals, licences ........... COMSOC 49 148 
. treatment, care, residential facilities ..........00..0....... COMSOC 30 142 
Chita Welfare Services............... jane reer amet Ct ac rag ae COMSOC 28 142 
fehildren 
= abuse, prevention, activities, Min of Community & . 
a ‘Social PO VICON ae crea et gee . as su eee ee ea COMSOC 12. 127 
, abuse, prevention, Children’s Aid Societies.................. COMSOC 28 142 


adoption, family courts ......... OT ase ie nig alii aes len, ie ATT GEN 39 669 
adoption, placement ......... a teal adisk PRES « SAMME R cia oe are COMSOC 28 142 
ee OR TeCORCS eng ere Pac ae eee EN RN CCR 39 170 
Mere riotis representation... 2.0 \. .,<, <aiess ocr, voece! ceo sidan cs ATTGEN12 59 
_ clubs, Royal Ontario Mes er ee MCC 42 117 
2 custody CRG OR creed, sinless Lt ae eee oe MO ATT GEN 45 98 
_ custody orders, international enforcement................... ATT GEN 45-98 
fe custody,’cases, legal representation .............0...2-.0000. ATTGEN12 59 
custody, family ONES eG eR oa Tape at ee ese ea ay act ATT GEN 39 69 
_ developmentally handicapped, agencies, funding, 


yy ee es ry I COMSOC 31 142 


E 


_ developmentally handicapped, community support 
a COMSOC 31 142 
= disputes, High Court of Justice ... 2.0.0.0... 0. e ee eee ATT GEN 27 64 


divorce, care, custody, maintenance .................00000. ATT GEN12 59 — 
_ foster homes, SQUAT SS Vi TENE wean ARS ste sans ean SU) waste ee a COMSOC 28 142 
_ foster, family DOME TS Gee tr ulema Suna Vuteuliinl, ¢q ee COMSOC 18 139 
BOMAEGIAMSHID. CStALES oc) iid cco isola eas was A a A ATT GEN 45 98 
handicapped, home care, allowance.................200000% COMSOC 20 140 
Memmestucy. clementary program on eee oslel a cle te sete EDUC 16 202 
be learning disabilities (severe), schools for .... 2... ..00. 2. eee eee EDUC 10 199 
Me legal representation .............. Ra ORE KE eMC Dae RPE a ATTGEN12 59 
rae. monies in court, administration... 2 ie. Pie ee ATT GEN 15 60 
| a Rie eR RET VICES ie seree ee ia! { lec ea Mlaile 6S a aaad asecea’s COMSOC 33 143 
8 Protection, welfare, family courts ...................0 eee. ATT GEN 39s 69 
__ residential care, provision, Children’s Aid Society............. COMSOC 28 142 
“reset Pateotesidential IACHINES 0.05) oo) ise wun Qine ..-COMSOC 30 142 

treatment, schools, MOE ICAL CIVICS 225 ae a. aos wie eval agen HEALTH9 254 


(Children’s AWnodtietAs ei COMSOC 28 142 
‘Children’s Law Reform Act ............000.ccceceeeeeeeeees ATTGEN45 98 
Children’s Services Review Board ........... Ao eae Sap COMSOC49 148 
‘chiropodists, OHIP claims, adjudication, monitoring............. HEALTH 38 270 
Chiropody Program, administration ..........0.0. 0.0.0.0. 04. HEALTH 22 262 
—: OHIP claims, adjudication, monitoring ........... HEALTH 38 270 
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CHRIS (Corporate Human Resource Information System) ..... remarry MGS 10 
CHRIS System Development Project ........... 0... cee eee eee eee MGS 10 
Christmas trees, inspection, grading ...... eee ee eee ees AG & FOOD 20 © 
churches cps 

liaison, ministries, interfaith, chaplaincy services............. CIV SERV 12 

non-profit, incorporation, applications, processing ...............-. CCR 33 
CIC’s (community information CENTS) 230 EN ae tee yee ae ee MCC 21 
cigarettes, cigars, tobacco, taxation, administration.............. REVENUE 5 
Circular 14, approved textbooks: ) fo deluinuu.. oaks RS he ae EDUC7 
CITC (Community Industrial Training Committees) ................ SKILLS 7 | 
CITES | 

Convention on International Trade and Endangered 

SHOCIES eae. 3) os win te Seals eek A egestas MNR 32 

Citizens’ Inquiry Bureau ; / 

provincial-government inquiry SErvViCe 4 05.25 os ce tine es slams spe MGS 29 
citizenship 

activities, development, promotion, public involvement ............ MCC 12 

advisory couneih yc eget iniccne wees toate AGE Os alia ieee: 2 MCC 34 

community projects, grants, supports {362% Pa sine irae ih 9 a A Wipe, 2 MCC 27 

Ontario Medal for Good Citizenship .................. ies teoaeec a, MGS 1 
Citizenship Development Br................... eee eee eee eee MCC 27 
Citizenship Development Grants Program, administration ........... .. MCC 27 


city planning, see community planning 
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coal, see fuels | 


COASP 
Canada—Ontario Agreement for Sopaee Progiani i ss ivamiy (Ne Pacl MOE 37 


White 
Page 
2a 


Y 
ct KEY WORD INDEX 25 
as: White 
iE Page 
COBIS 
_ financial system, development, PRSIPILC TATOO Seite gene Setar dl hays tates MOE6. 217 
Epllection agencies 
F aor Ue ee te Mi cr nies ae surah eh law 3 CCR12 153 
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e inspection, investigation, enforcement.....................0000- CCR 14 155 
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_ grants BRON DO Vote yO Re hw kth a hie) ay iy wee gs ws Biel wrw  so OMe 8 EDUC 26 206 
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Min of Consumer & Commercial Relations Agency ..........- cache CCR 40 


Commission of Inquiry into Residential Tenancies .........--- ‘heehee a COMM 2 
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laser, evaluation....... NS, DN ES EL ee atau y ng a dae ae op ea MTC 31 
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Communications and Information Br.............-+-+++++ee+5 HEALTH 21 
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nit development 
dership, participation, consulting, grants....................0. MCC 27 
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Restitution Program. (00°05... . cpa a. scrim aia CORRECTIONS 37 193 
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Volunteer Coordination Program ..........-+-+++-+++- CORRECTIONS 34 = 192 
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administration, grants ........... Pade uae h? yee cto tbh a Peers! 2 2h oS MCC 27 111 
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on munity Service Orders (CSO) ..................... CORRECTIONS 33 192 
Surmunity Services Br, OPP PE he be ec Mi Se cork gas toes eee es SOL GEN 35 434 
7 unity Wildlife Involvement Program 
‘administration hg." combs. other Eien nr ogre: uaa ie ices aed ah ett ee MNR 32 366 
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highways, specification, drawings, standard ............--.+++++-- MTC 28 
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fuels 3 . 
alternate, research, testing, laboratory .........--.ee eee eeeee MTC 45 
alternative, policy, analyses, supply, pricing ...........-.-.+-: ENERGY 7 
conservation, agricultural use 2) yet. ies SPE es AG & FOOD 26 
conservation, energy, alternative, transportation.............. ENERGY 15 
production, alternate methods, agricultural use............ AG & FOOD 26 
research ‘synthetic; alternative {s.2icc howe ie te Oe ee ae ENERGY 16 
taxation, collection, administration ................-002008- REVENUE 5 
transmission, distribution, utilization, safety, control .............. CCR 25 
transportation, alternative, development ...............-++ese00s MTC 48 
see also energy 
Fuels Safety Br........... "PATER EY oath § at 2 as OSes Ba fe, BB! ST 
funding see financial assistance; grants | | 
Funeral Services Act, appeals................. oi as emees HEALTH 42 " 2 
fungicides, detection, measurement ..................2506+ AG&FOOD27 4 
fur 7 
PAPEL ICETICOS eos ails. leant ig ouee cake ee ttans Catena AG &FOOD25 4 
management program, coordination ....... ies ah eee ....MNR32 366 
rade Cra Fit. VV AULIAIIN «ete Sal cas peers Cot ene aE ee oon Spe cae ee MTR9Y 4 
Per RUOS ACE Sak > 5 5 Seed Ritts ook elie oe Nes ea ei AG & FOOD25 | 
furbearers (wildlife), management ................. 0.00000 eee uee MNR 32 3 yi 
furniture 
government, surplus, disposal, re-use ............-.-.2-0005 See CD 22a 
FUTURES 4 
employment program, disadvantaged young people .............. SKILLS4 4 
G. O. TEMP. employment program, administration ............. CIVSERV3. K 
RISA CACKT DION, 52. p35 5 2 Sci ee cs Dm aa LR ee «dell REVENUE 4 39 
GAINS-D | | 
eciciemammne nla o.oo asc seul’. Wow sn hn sad tomes COMSOC 47 147. 
CUSTER FSS sgl seis seco bs alg hene eae aan a Dae at COMSOC 18 1: 
gambling, illegal, investigation .................00200ee0eeees SOLGEN41 4 
ame (wildlife), management . 0.25 F807 PE SS SERS dee ae MNR 32. 3 
games of chance, operators, licences, supervision ..................-- CCR29. 1 


xz 


KEY WORD INDEX _ 67 


3 White 
al Page 
“garages | 
Bee orcrOMENt, CHaUtleUring: fia )2 ae WG eG a ee MTC 21 458 
Bemicentes, motor vehicle inspection +, 02 sc... 2) oo ee MTC 52 467 
_ parking, cathodic protection, concrete corrosion ............ she sa gual MTC31 461 
__ staff training, Min of Transportation & Communications ........... MTC 13 456 
ga rdening, home, fruit, vegetables, lawns, information ......... AG&FOOD1 35 
gardens 7 
<h ~ Royal ROME AIMO TAILS OMT ey crews ae ay satis PAE pie Gu Lang a aR MCC 41 117 
> travelling BEAT OTES  RapterhaBnitic Ss, Bi bake Saetys yenetae DY 2) ek Sid i PO Ne OT MCC 16107 
v2 nishments einer rr N et, apr nih ee 8 Ste ins ok was ATT GEN 34 67 
gas see natural gas 
“f asoline . i 
_ Service stations, leasing, guidelines ....... ASE TALS Peep Ren TIEN WES ald 5 CCR 16° +155 
id See UI HHONS ICENEES aie oath hk YS aa, oe, CCR25. 159 
o taxation, collection, administration ..............00..eeeee. REVENUES 394 
b. see also fuels; petroleum 
6 asoline Handling Act, administration ........................-.. CCR25_ 159 
¢ asoline Tax Act 
uu ippeals ..... Mon nA Re ecg, uk la drone De Ds an AR a aet  ge RPEoRac TE REVENUE8 397 
taxation, collection, administration hth Pern A ac te pte le Te: nae, Bg a REVENUE5 394 
G Genealogical Sources, Archives of Ontario.................. Senses MCC 26 111 
G eneral Services Br 
BEER MECHON SETVICES «355. hs I Oe MGS 34 245 
sg Food wo ha RTE OT SRS Oe cats BARE = lee cacy T goes MGS 32 245 
cS BRULEE QVITETHS SCPVICER YF. os sek hs ib We won en ee MGS 33 245 
Insurance and Risk Management Section ...................0.--. MGS 35 246 
Beuroraovertiment Services 2256.06.00. 0056.00) aan. sa ay A A i MGS31 245 
s.' Official Spee eRe R TICE ete ob ete at ar te a ee ne oe MGS 36 246 
ral Welfare Assistance (GWA) a bie ed eR bal ae hs a ee COMSOC 19 139 
jeneral Welfare see welfare | 
ig Ogr aphical POPS Sie Pa URaeks Sy ee ROR Ate fee es OG I MNR24 358 
-ographical referencing 
ee I TRRURIEINS: CUMERAL oa Soom Foe rhs eae kb tal alte the pent MNR 23 357 
tein napping, geographic referenced information..................... MNR 24 358 
le services, US 2 is 1 SES | tee oy Gee et ey er ee ees Pe ee MNR 23 357 
ie O10 “4 “ 
fe consultative services, government, industry, public ................. NDM6_ 387 
| REEL UMDORY steers ca on ws ee Ee un NDM6_ 387 
_ Tesources, information, exploration, encouragement ................ NDM6_ 387 
Bes nC MeNOin: MOLAR Sc). oS te Ln. pe PE eS NDM6_ 387 
sci ence EO Ty Se eee a on Ne Se ite eee aL Lee Fe NDM6_ 387 
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Geoscience Laboratories 4 : 
identification, chemical analyses, assays, minerals, rocks .........--- NDM6_— 387 : 
Geoscience Research Grants Program, administration ...............-. NDM6_ 38° | 
geotextiles, environmental effects ...........-...00205 0505+ seth EO 3h MTC 31 461 
Gift Tax Act, (repealed), administration ............... aS eae REVENUES 394 
GO Transit | 
employees, grievances .. 0... ee eee tee ee eee LABOUR 31 332 
Toronto Area Transit Operating Authority ..... BREN Se peal or tench ods MTC71 480 
goats see livestock | q 
Goods Distribution Systems Office ... 0.0.66... 66 ce cee eee ee ee ees MTC 38 4 62 | 
Government Caucus Office ............ 5.00 cece ee eee LEGISLATIVE 10 
Government Garage ....... “pace RAS a sg es ae gaye eae ae cee MTC 21 458 
Government Mail Service...............---- a Ma Mone Noses oh LIU A MGS 27 
Government payments (cheque production) .............-+--++++++0+- MGS 33 
Government Pharmaceutical and Medical Supply. 23. 4a een HEALTH 45 2 13 
Government Stationery Service ........... 26-0 e eee eee eet eens MGS 19 2 | 
Grain Dryer Retrofit Assistance Program, grants ......... Ca aeatee ENERGY 14 
Grain Financial Protection Program | 
insurance, default, storage operator, dealer............... AG & FOOD 20 42 
Grange, The (historic Toronto house) ............--- sees ee eens MCC 31 1 14 
grants sey if 
asrictitural, financial policy... 60.0055) cice sens oh eno icin AG&FOOD7 3 
DV UIETIICE: SETUICES Sic eae ere eee dba Wralal ihi dat bendp ta bho Ree ac ... HEALTH 26 264 
mrchiacotogical researely 050). 2S hgh Crees etn ie cee MCC 23 109) 
architectural Cohservation ¥), 2...) <. ss. svc. pe detention eet eee -MCC 38 116 
art galleries, community, non-profit ...........-- eee ee eee sonette”s MCC 18 108 
Sreeenools 6.2. ort eke EP ret OR ee Sir tirg ae: ef jd KX MCC35 & 
erat ehe sb 2 ge oo) Tso iia ie ce cae ade tale Sele sk gal oe Rec ca ie MCC 35 115 
mR Bs a he ca alae a Sie oe an ne igen oe SU te MCC 35 1155 
its festivals 3.15). 5.25 2S eek Og ciate tg Wk he MCC 35 115 
arts Service Organizations ....46.sssstewis ea sces pee ee ares MCC 14 107 
arts training institutions. ...; . go. sss VERT I IE ee e MCC 14 107 
arts, community, development, Ontario Arts Council .............. MCC 12 If 
Building Action Program, municipalities, building, 7 
SRO oP i025 0a, = nol snd igh Wien tides Sire eaten ir ear am tied HOUSING 11 | 
buildings, preservation, heritage .......... 2... e cece cece eee ees MCC 23. 
business schools, students; consulting ©. 6... 1. 0.5 ne wale wei matin oe MITT 7 3 
business. small, SRDC Progra... <5. <.<6.1 b0.2 qu et ee 9 a REVENUES 3% 
CROTOORTADNETS |. bi. nc sino bss as Ma a we ae ik areas MCC 35 118 
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Per aeUDCT are, CAMAl Sr rte hee ere te so Re MCU2 121 
_ Gomis Fachities:lnprovyement Progtam © 2 of ae MCC 27 111 
Community Facilities Improvement Program, 
RTP ME REIS Teeter ee et mou lee. «5p LY EU MCC 12 105 
- community information centres .............. REA ace et vee i ea MCC 21 109 
~ community information centres, applications, field 
BREENORS ciate ae merece .. Sa ee Cyr: Pa, AMSG ont. 2 3 MCC 12 105 
mernunitv projects, women: |. 6.0) OM ai WOMEN 3 492 
OP EAM Miata Mie i A err te dle ae gis famed MCC35 115 
EPR a he th oo UP aries See opty elon a ee PGi ART MNR16 351 
cultural Ree iee PIOMAUIS coh arr tates Ln he eat ete ee MCC 15 107 
RP COMMIS TUUNIONS So) circ pairs i. een it tS BPRS S yi ten ee MCC 14 107 
cultural, educational exchange PIOgraMs’. oe ee, EDUC7 198 
ETS tho ae 2S aaa a i Sa siete ek eh nc kd MCC 35 115 
_ development, non-profit housing, first PLOleCtS tarts ans were es HOUSING 19 291 
" energy management, efficiency, adaptation.................. ENERGY 14 212 
energy management, government, public DIS site ee a ENERGY 13 212 
_ energy, management, municipal buildings ................... PNERGHY 13° "212 
~ English as a Second Language, applications, field offices ........... MCC 12 105 
ie equine, RSC ACHR S/O oi NS pee Le eee te Dirk aR a thd nae hed CCR 30 161 
. _ erosion control, manure management, structures .......... AG & FOOD 30 = 49 
_export development, manufacturers, trading houses, ‘ 
: _ associations + ge apy edie RA WU So ARES a At Be Seat Ee MITT 17 306 
PRICES aS ron caungucnans, whew a's be othe iA UCase eon fen as oui tan att yin ag MCC35 115 
| Brorest, RTs EODCIIV fax, TCOUCHON. 23 et a RAUB EES alte a Cael MNR 13 350 
: _ forests, CUE TROT SR a aE ahi SRE RO al RU OE abe gre MNR 13 350 
Pe ealth, PAC PEON CINZRUS Soha, fe ee Mons Oe ete I A COMSOC 27 141 
RT POLDRTENY Soliton Seer eye ke a. coer 2 ha ine HEALTH2 252 
: heritage AS 21 L 8 Oe li cage el Me Sete Ds aks RRR ER be harlem eg aa MCC 23109 
4 eritage programs, applications, field offices ..................... MCC 12 105 
MEE atv DeOples. fy. oe PC eS oie ee Aa MCC 30 112 
SS nits SERED Aik Soar mea eae Siem Me ney MCC 38 116 
if historical MADE IID SM Es bs cai S Se Os hc ees cs a ha x ORS MCC 38 116 
' historical programs, applications, field offices .................... MCC 12 105 
homes for the aged........ eset aman a ae Coe he COMSOC 27 141 
ni Lospitals, construction renovation, consulting ................ HEALTH 23 262 
‘Immigrants, training, reception, orientation, programs, 
7 applications Pee a eee ere SR Sar Se BLS Lobit, e Sivt 4 ak 4! oe £3 a MCC12 105 
in \centive , municipalities, builders, low-cost, starter 
Aa keep 208 he ee el erect ape SA ic aia et eee m Nae HOUSING 23 293 
incentives, RINGTONES ot ort) is es re SN ne fet WU aie MUN AFF 16 341 
- intercultural development, applications, field offices ............... MCC 12 105 
Smears, Dursinesses, small .'2 oS) SO st Oe ee REVENUES 394 
lega Beers We CeMMMINES oS Soh o> ee caste: fen ATT GEN 4398 
libraries, public, Je a rete Pe oe ee ee Se ON PERT ae MCC 19 108 
“lottery funded, recreation Programs ..................0....000-. MTR12 446 
Berbenlth-tdcoareh sei cyeiites:. 2.2.5 7 SOUL HEALTH 52 276 
_ Multicultural Service Program Grants Program ................... MCC 27, 111 
nu 105 


iticultural service programs, applications, field offices ........... MCC 12 
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Multiculturalism and Citizenship Community Projects : F 

Grants, Program yoy. oc eo Paik i er ene ne ERS AY probs Scr MCC 27. 111 
municipalities, administration: so. ccdncaca hee Cia Sea MUN AFF 16 341 
municipalities, buildings, lands, improvements fn ae Det aN anh ops MUN AFF9 339 
municipalities, land, acquisition: .\is 22... 525 Shoe Naa Reasipey a are la MNR 13 350 
municipalities, planned retirement communities ............. HOUSING 25 294 
municipalities ;police, radiO'serviges! |. gue esc. oi cae SOLGEN 51 439 
municipalities, unconditional, policy, research ............. ..MUN AFF 14 341 
municipalities, utilities, community facilities, oe. : 

BRPLOVEINETIIS a. (i) aca ate UL eee Merah oh ky MUN AFF8 339 
museums;-historical societies, heritages 232 2 Ol ae ee 8 109 
SORE SDROTL CATS iio) Scalable Cte Cea ctl yen be ot aire en MTR 11 446 
occupational health, safety, research, training ................ LABOUR 23 327 
OROMCSEPAS Resa ar UE 4h OCTREE TS SNOh a en a oa eae Raa srnn MCC 35... 1am 
DenOdicalsy Matsuri): Bene ea tes Cnn NLL: iin a ahah of sci Peas OER MCC 35 115: 
PUIGLORTAPNCTS yon Cab ris 2 cr oe en ei SC be tebe MCC 35 115 
EL GUESS) CS va eR Re eR RON MP DENK a Rema BCR clon ( 4,520 MCC35. 11% 
POSTS ae joer. Se athaca fly ah Blas onal gute ka | Stace gi UME ct ete Stree a MCC35 115 
programs, municipalities, counties, regions, planning a 

LS TALC Ree ORME. Matar a a ALE ME MMR Iaty MELAS in, MUN AFF 5 7 
Provincial Auto Extrication Grant Prograinve tiie san eerie eee SOL GEN 16 
Provincial universities (ss Ci sehen tee oa ea hea oa oe MCU 1 
public libraries, applications, field oftiees ici,’ oasrseth cig nor are ara MCC 12 
A211 2 Fe ea emi cin one Senet SGN Seal mien Tate Tul TN pe A” MCC 35 
rental housing, urban municipalities, future planning ......... HOUSING 26 
research, archaeological, Ontario Heritage Foundation ............ MCC 23 
PESCALGIVG CANN th heel ues Ges ae ee ECGs a ets ameary i 20k HEALTH 2 
i 22) Met Gay 2S oa Airs Sig nS Roe aE ca OI SNE NM te AUN GSES ONS REVENUE 4 
EO) 53.018 aN RR RE iy RUNDE I Hn ct aad. as calla Oe Aa EDUC 26 
school boards, policy Cceeaou + ile ean eclipse pes tee as Shc su eae EDUCS 
sculptors Bits Seine sai Be alte 2 usice gt Sn pk pei eat 2h oe ngeeaae elas at ie ie ra ORLE MCC 35 
senior citizen equity co-operatives, starting—up, 

PONSA MENE Se OSs cf alone Ria, 9 ie ee Lae BIER ena eel ie Pars NaS HOUSING 24 
BEIMOF TIOZENS “DIGSTAMS 3506's en Ae ie a sede a eae COMSOC 27 
SEMIOF Citizensuproperty. fax, rent: io yh ewan, ck ea eee REVENUE 4 
seware facilities information persG., s)he. ek ae ee MOE 37 
Small Business Development Corporation EROGTAMD Diodes Seek REVENUE 5 
social service organizations, time-limited, projects .......... ra RO 
BES a hes heal in ae tohoa Year bande Afahana Tika erste Mae Pa ae Shida et MTR 10 
shudents..colleges, UNiversities 4.) ouch ks eee ee ...MCU4 
studies, community improvement .................... ..... MUN AFF5 
summer wouth. employment io. 5. eke ce ee Sat Luanna aia MCC 12 
tefmutes, control; municipalities. v.23. etch yas woe Ra MeL! MOE 14 
unconditional, municipalities, studies, recommendations ....... MUN AFF 14 
DAMES PE Ie igi ae aha et hho ee een tee 
wastemutslization::.1,. aes sees co Oe Ae ep gaa, “RAS A hae pelth: 7b 
water treatment, facilities; information. ..2 4... jn a ee 
water;land«resource management: ... <4. ee 
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_ Youth Trust Fund, employment-related projects ................ SKILLS 3 
see also financial assistance 

graphics, government, design services ............ Ali eps tase ae 78 MGS 20 
g avel, removal, licences ..... Se ORE Raa ne Se RI CO ECR MNR 18 

g SVeRe TIENVMNY Al OT TMES: SDS 5. outa fenck wh ns Sows caspase abalone Bh NDM 5 

Great Lakes 
» development, commercial, water transportation, ports ............. MTC 35 

é q exploration, drilling, offshore, oil, natural gas.................... MNR 37 

_ surveillance, investigation, assessments, pollutants, 

. TESGRICI enon wer fetes 83 5 Oba ahy Los Pe eR OTe aR Pra MOE 31 

3 ( reenhouse Energy Efficiency Incentive Program ............... ENERGY 14 

a : roup of Seven, McMichael Canadian Collection ................... MCC 44 

. G uaranteed Annual Income System : 

MICUNSIONS AADDGAIS 6 oe vie s.'- cin Si hleahioam« aidcey Bega rei ete COMSOC 47 
_ GAINS A, administration ............ Shp. Sar cre tg hg cadet, REVENUE 4 
REMAIN rales MIDITISELALION soots fe a pie bipilieyam yikes layers conse oy > COMSOC 18 

“Guaranteed Income and Tax Credit Br ..............2.020005. REVENUE 4 

Reiki: MUPCTaL cn eens Ese ee ELT ORT! oe ATT GEN 12 

Guelph Agriculture Centre 
_ Rural Organizations and Services Br ..... Be ee aeons ices AG & FOOD 34 
SE AMG Aire DA anaVeMent Il cs. 22 gk ek ip eens 8th ees AG & FOOD 30 
os Correctional Centre |. oi.ci oy. 2... WADTLL CORRECTIONS 14 
GUIDE é 

Government Users Information System in Electronic 
TEES LEE SEGRE ca sty onc a cratete nig bin Se 4% og RE Seiad Bake ew eee MGS 25 
. responsibility for Sis gaat eerie a core eh ee Paneer at reeney ee MGS 23 
Guide for Senior Citizens 

_ publication, PORE RENC Ur arcccts bint scx asticte s octet, Pte esa wes CABINET 4 

‘guns, see firearms; weapons | 

xe WA (General Welfare Assistance) ............. 0-00 e ee eeeee COMSOC 19 
Hailstorm Assistance Program 

ar Meee et se See Nona oy’ Sicha nek deans Wow ate AG & FOOD 7 
TAS 1G UT Tac alee pe ceaapieialt a- pate tele Pai er Degree Beek tt On ta AG & FOOD 7 
SOmAU MIELE IMPS TICOUION S05. So ache» oe: wis wo ce pe ae TL SKILLS 7 
landicapped CPOE SPORT ARIS foes or 5s wie yi x Smeal qe eet erie COMSOC 20 

Har dicapped Seer Witieais F POT ANT Fino 5-020 Soe oases pace oe ee ee LABOUR 4 
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Hansard . | 
individual copies, purchase .............. sain osaltales eo lere MMR EEE ST ae MGS 30 
PUT SRT See Nitro ta sce hhd Silanes cans a ano aed Ree LEGISLATIVE 6 
Hansard Reporting Service ........ Ca cere Shea eect te eae area LEGISLATIVE 6 
HARP (Healing Arts Radiation Protection Commission) .......... HEALTH 50 
hate literature, investigation, control ....... birimalcags Wnty ai alee SOL GEN 41 
Hazardous Contaminants Coordination Br : 
Administrative Services Section. '..: ee Sleketary stay «a era gee eas MOE 13 
Agricultural and Industrial Chemicals Section .................... MOE 14 
Siancdards\ Development Seetiom 1) oy aula cee ye tg gee MOE 15 
hazardous waste 
aquatic life, effect, laboratory, environment, tests................. MOE 30 
disposal sites papproval s/s. /.4 PA Pee MOE 41 
mdustrial; liquid, sludge; disposal’)... 205 eo.ateo. ied see ees MOE 25 
industrial, municipal, treatment, disposal ...................... .. MOE 27 | 
program development, liquid, industrial, treatment, 

SUNT AE ch acer wats 06 nies aco aphiem SR Read a aes ie teen ae eae ee ene ee MOE 45 
research, technology, treatment; disposali=:: 21°) 237. 7 eRe 2. MOE 27 
SIAN CAICSCONLEO Res oc er AT Oh a ie Gee as nie le nar aa MOE 13 

Healing Arts Radiation Protection Commission (HARP) ......... .. HEALTH 50° 

health 
appeals, environmental ........ othe ate A acta ea Rl cael nadia MA te MOE 44 
care, auviseto Ministero Nr PARR RING [Sri hariie HEALTH 47 
Caley Appa, TEVICWDOALS. e554 aire aos ye oles, Suan erred as .. HEALTH 42 
care, correctional institutions, provision .............. CORRECTIONS 22 . 
care, facilities, funding, expenditures monitoring alae cae epns HEALTH 44 
Pre grDeinc: CONVETSION | eee ea te aes Lng tie ial Cae ee HEALTH 41 
cate, payment systems;research ys 7.40) SPER To Bt ae rite ek HEALTH 19 
cafe planning evaluation; researehy 5.00). Vb a) 2 ee te HEALTH 19 
care, primary, funding, community based organizations ...... .. HEALTH 10 
care, professionals, registration, assistive devices 

PRONE SR Va it) too Cadi eis sale A ee eee oe rr HEALTH 8 
Cate qacior citizens; prants 3s crs ool mela echaoe COMSOC 27 
eare socio-economic information %. 66. .4) sad. k ok rae phae HEALTH 19 
al SVeeO. OLA rT 8 5%. mo soetenduesendanes Rhian aaa ae eae HEALTH 2 
Clinical Education program, direction .........0..22 0.0. 0092, HEALTH 2 
construction employees, promotion .......... Riaklacn ee le hae, LABOUR 17 
RCUNONE POTN es St Wiad ine ip cts uote jade taee eden Gee HEALTH 18 
database, health. care nlanniiip 2 s+.) ectin ae ee ee HEALTH 12 
education, audio-visual materials, programs ................. HEALTH 21 
education;manpower, issues, liaison... 4). 2. 2 Jes ws candles 4 ee MCU 1 
education, research, grants .......... Pe Pisthak « Oe ate  Oe HEALTH 2 
industry, employees, consultation ......... a Mahi wiiy ie, yp ....-LABOUR 19 
industry, employees, promotion ............... eee ee ee eee LABOUR 18 
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SICA oo eine whe casio uc bai wcedya se ee Re kd See COMSOC 47 
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minsurance; enrolment, eligibility... 01... 056. jek. ee ees HEALTH 37 269 
MN OMEACES DEASTIUIY DETICTIS) je uihd neh diodes laedit says + aie oie os aes om COMSOC 18 — 139 
4 meurance sprenmums. collection, refund "550. oS es HEALTH 43 273 
i _ manpower, education, research, grants DS Te te iin cutee oeadd & pats HEALTH 2. . 252 

_ manpower, AERO eee hg ON sy! e 5 tes Gar te ese lage HEALTH2 252 
_ mines, pits and quarries, employees, promotion .............. LABOUR 22 326 
MME TIOMAI pALIVIC’ AY IVIIUISLCT 4.055 nca c kee aleve De sme ew as LABOUR 26 329 
occupational, liaison, management, labour, 
iN RNa Ue AL IAS ENUM AG Gf rth ae EN Ch Lays sop br Se Ses Moh aan Be LABOUR 26 329 
a Ber eAT ITERATOR nova Wn aka a outs vie he evden g LABOUR 21 325 
ouunon,eciiects, research, laboratory -.. is. ee ee ...MOE24 223 
7 professionals, recruitment, financial incentives, 
ig PRE TEREWICCO, BUC dire os Mgrs. inti io '4 ent. 8478s ee ines Boe pays HEALTH 16 258 
_ promotion, programs, design, coordination ..................4- HEALTH1 252 
M4 promotion, protection, policy, planning...................4-. HEALTH6 = 253 
CMS ony. olen ls eee eae Mle cow napus WH alum Mes encees ae ew St HEALTH 47 274 
ei TRUER LS Tee I aaNet ie et onear aee HEALTH2 252 
h research, grants ............. I aes REA eee Ae ee RP ely MOE ND HEALTH2 252 
Beets DIANE tise yt er fey og aaa eae wins = Wha 8 HEALTH2 252 
_ research, training, grants, occupational; safety: 22. sos. SE Pi stas LABOUR 23. 327 
A services, funding, public, eee hospitals, 
Meera ey ae HEALTH 22 262 
BEANO TIATISOWET STCECAICAY: etsy thal heey aie ty els. ole poaietene > HEALTH 47 274 
ee Pervices, Wiad Public service eniployees”. Le MGS 12° 237 
| services, planning..................... aah aa itr iy: Diets tleere HEALTH 18 259 
eeservices, providers, registry, OHIP billing ..........6.....4.. HEALTH 38 270 
i _ see also medical; mental health; public health — 
| ealth and Professional Services Unit 
ig UPS tig el aS eR a ee oe a CORRECTIONS 20 189 
te OT TS OSS ERR SS oS i ens Mirae erie are ar CORRECTIONS 16 188 
i Ol Lae 61s 2 SRR ga TR ee nr CORRECTIONS 22 189 
ES UT ae lalate 2 Oa ee oe cr CORRECTIONS 23 190 
AOE ie ann ope acer Dee CORRECTIONS 17 188 
ENC NEY ICES et A in ts Wand Wass xe ts as ee CORRECTIONS 21 189 
; (I OPS gS EN Se OR: EN REE CORRECTIONS 18 188 
SM ICER I VERSER IE BIVTAINS os vse e's vie pireat Lae CORRECTIONS 19 = 189 
EE LATER EO RTE DS a Sas Spin, > wie skiers Que Rie mek apa Ss HEALTH 42 272 
Health Disciplines Act, appeals ..............---. meee Ns Sh Me rie HEALTH 42 272 
Health Facilities Special Orders Act, apicals Pee a. CA a aes ae A HEALTH 42 272 
Health SMR UEUNET  MNNIMPMIG he og i Sey 6's leg m9. eae aoe sc oa gte HEALTH 42 272 
Health Insurance Division, General Manager’s Office ............ HEALTH 35 269 
ealth Protection and Promotion Act, appeals ................-.. HEALTH 42 272 
Health Research and Development Council of Ontario ............ HEALTH 48 275 
dealth Service Organization (HSO) 
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Health Studies Service (occupational) .......... ee eee LABOUR 21 
heat pumps, technology, energy, research ..................... ENERGY 16 
herbicides, detection, measurement ....................... AG & FOOD 27 
heritage | arte 
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Native peoples, preservation ..... “(6 assed Gain alee! a aiiitel ngs ot Lt Tame ae aioe MCC 30 
POSING COLCHT ATT og. CT cee hee ae eee ie: Fr NP gin Der oss ae, ma tat A Aa MTR 8 
natural, preservation, grants, Ontario Heritage : 
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programs, grants, applications, field offices ......... Preetes ee MCC 12 
DEOpe tiles AcHuISiLION icra oes ey eee ae iia: dtu Senne ene MCC 38 
see also archaeological; conservation; historic sites 
Heritage Administration Unit... 6. Se EA eh MCC 25 : 
Heritage Bi ea iy oon Ae ee Le ean Pepsi the SE Yeti 9: 
Heritage Administration Unit ieee ae “fiat pte PE CLREA Oe Reh tite Bae en ae MCC 25 
Policy Development and Financial Planning Unit ........ Se! 5 ah ah Res MCC 24 
Program Planning and Operations Unit .... . Sain ap le oe crane an | a BRI.6 hy 
High Court of Justice ................. Die rae aig se: ... ATT GEN 27 
High-Rise Rehabilitation Project ........................... HOUSING 22 
Highway Design Omices Sion Sak fe oe AES oe Sey ihts ceihe 7/22 MTC 28 
Tghway Engineerinz Division. 200. o2 0 soo ee eee MTC 25 
Hishway:Maintenance Program . 3.065). 5.0200. ho eee MTC 65 
Highway Operations and Maintenance Division ..................... MTC 11 
Highway Traffic Act 
defaulted fines, suspended drivers’ licences .................. ATT GEN 37 
DINSeCIHONS Crawl aeOMe ys tT uke airs oan ee es ATT GEN7 
Provincial Offences Act, shes Oifericesiai eases 4 LEG 
suspensions appeals "00530 tee owics ane de a. ae ee MTC 72 
highways She 
advertising, policies, standards ..... Sek Pe aaishad to cl Spr EN MTC 15 
bridges, retaining walls, design, construction..................... MTC 29 
carriers, policies, government ....... Ses aerate Lstgticie. okey .. MTC 50 
Gondiions “hulletins; reporting: wicca ee ee ppmeee Sy, 
construction program, funding, Northern Ontario............. aes NDM 2 
SoustruchOT jcosts, estimates ess 5. wos eek oe es ee MTC 23 
construction, maintenance, management......................-. MTC 65 
construction, maintenance, subsidies .... .).... . . A@h nam lingas MTC 60 
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SSE OCMC y ie ute a dkiw Soniela odie nar Palace piel a gis MTC 28 
- drainage, hydrology, policy procedures ............... Pile al asgety ce MTC 28 
_ electrical installations, design, maintenance ........-.....-.05++45 MTC 14 
: EPID TILADUSSERSITICNE ori ct hl ot TTR DOE ie a MTC 64 
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‘4 improvements, PORTIA TRC OMe eI oe Tas i, We CULAR G MTC 68 
MRI DME RES og a Mestre yah erie le) Fae Se ee Sees Ae rie ee ae MTC 15 
_ maintenance, standards, Soleies development DS the A Sree agree MTC 15 
mepavement, design, quality control. 2... 2... ee eee MTC 26 
mepavemient, research ........... Pucker goto Mat i most bo Raber alee Oe ahaha MTC 31 
MOANING GESISD 2 oe ee ee ee eee ne tee eee MTC 64 
Bematigine. cevelopiicht. 2 oak sy eae eal + > 2 ay ena ge Seat Rar MTC 18 
m property damage, claims . 2... 2... eee eee eee tne '. MTC6 
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mreports, conditions (district offices) ....... 0... eee eee ee eee MTC 60 
research, pavement, materials, construction ...............0++05- MTC 31 
" responsibility, staging, award schedules, expenditure 
4 PUMISMGN tae es OSS he a te Eagle eae ain eee © FoR PE MTC 18 
riding quality, pavements, skidding eg auanoe SARs ele ah aA Gs gems MTC 28 
_ safety, promotion, motor vehicles, accidents, 
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traffic, control techniques, devices, standards, 
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see also bridges, roads 

iking trails, information ........ 0.2.6... 5-0 see eee eee etree eee MTR7 

(TN ES ANG RN GD ad DIA tes Sa i be ee ACE at 2 eka a MCC 38 
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historical 5 
MAR TACUICUTALIIUSCUIT 70.8) cuisine ire ae te ene AG & FOOD 33 
MUiidings, Tenovationy assistance’ .'3) ein. ; a ew ne ee MCC 38 
POUSERV ALONG ayo ee egy attain ia Vinny Fate aval erie dl ia) ea enata eae MCC 33. 
development, Ontano, books about | 12-35 a. ea ee ee MCC 39 
information, elections, legislatures, cabinets, political abe 
UIA TT Pes is eg Ce nea eRe Nes koto UO USM cats cS LEGISLATIVE 9 
PEACE Se AO Lo: ot Oktay eda Naat Me Lice raat iin tah ae ee MCC 38 
programs, grants, gener field offices’ an0.5 Sa ber Ba ORES MC et 
POSCATCHY Gi arta cer err nent eA eens ae Da Sato ime eae ah MCC 26 
sites, desienation, appeals.) ce ok seek ee eee MCC 33 
Historical Parks 
PRUEOD IAS 5 2S cath wa. cou thu es peek dk St wy wR MTR 8 
SICEAAOED: VOMULA TIN os oo Sea! 0 aos sie eat nena eee dette pene ar eae MTR 9 
Historical Plaque Program, administration ........................ MCC 23 
PEICS FIA es ek ig ar Ee gi er ae MTR 21 
hogs, see also livestock 
hoists 
BOETICES INSPECELON: iis. dy. aioe erated he aa car Beem Een eee seu CCR 24 
nihes; wire ropes, testing <p. .dos yw, Ce eS et LABOUR 22 
holidays 
DuSinessyregath. fico os. ie eee a oe agian ree ve nce seat SOL GEN 2. 
public, employment standards, enforcement ..... EY ae Shane Fe aoa LABOUR 6 
home care i | 
agencies, funding, expenditures monitoring .................. HEALTH 44 
mealth services /homemakine-3 2505 ro seo ok Make ataeeae *. HEALTH 9 
psychiatric patients, licences, inspection ....... arid a8 at ae ae HEALTH 30 
pion Care Petarart 252930) 5. oy see ne a eee HEALTH 9 
Home Conservation Centre | 
travelling exhibit, CNE, specialized and local shows .......... HOUSING 36 | 
home economics . 
consumers, Seneralinformation : <3. orlo se ee AG & FOOD 1 
educational programs). ?<2) 260k Siete. us salt Tse » (be: gitears ar AG & FOOD 34 
see also household science 
Heme Owner Relocation Plan ©. (3:38!) Po. ie nas ee ee MGS 43 
Home Renewal Program, Ontario ........................... HOUSING 29 
homemakers 
Four—H (4-H) program, coordination ................... AG & FOOD 34 
nome care propram® 323.7 so6e3 20; hy BE ee ee ... HEALTH 9 
homes 
licences, child care, three or more children .................. COMSOC 30 
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| Owner—occupants, PSSISPALICS VG PAILS Ch eo ody tice we oye Maen HOUSING 29 
ge RPE TELS OUIMOILA ao Micka seins it smote oF a) an in ge Sam COMSOC 16 
_ see also houses . . 
f 
domes for Special Care 
benefits, recipients, drugs, free, eligibility ................... HEALTH 46 
3 rer ieey PEROT SL ADAVINOM ES i 2 white ogre es Wink eee lawns 8 Fee oe HEALTH 43 
_ inspection, Me Ret ee err ear tees A pape Cd sue SOL GEN 15 
. poem, administration, licences, pate mee: ae sttcen meee Se eae we FERAL Pie 
Bes for the aged ~ 
STIGMA ET Gl GR erg es) nu eae PUN Aes he COMSOC 27 
OU2.0 | ne COMSOC 27 
i pharmaceutical SE RMIC SD ISON ins <a Ciel ol wis i enc Gr hate a Howes ak = HEALTH 28 
toney, production, marketing ........................44. AG & FOOD 20 
rorses 
AMEE Re AS ANCL reas oi kay ni kd cok Se seh Teabls oP RE RS noah a eee ets REVENUE 6 
» racing, improprieties, IAVESELGatiOn 2a bord. ho cat ts eye a ee SOL GEN 41 
“racing, SHIPREVISIORDPCONICES 126i BRM Bie te a eco Sag ave Reade Cc ese CCR 30 
ming CStapiisniments LICENCES «(2 oo. ace a wos yg A hae ea he AG & FOOD 24 
dorticltral Research Institute 002 Sota ee Oe ae. AG & FOOD 32 
10rticulture 
IR STH PUCTAERCT IU Lhd oe) 5 itty ein bb AGA Gat AWN) ple kts ala’ wi alin we acs MGS 45 
_ consumers, general PY AEMEUAUROSL Soha ot eth cee Seles Bde a arg 8 Cae AG & FOOD 1 
_ crops, commercial production, information ............... AG & FOOD 26 
. information, ornamental, native, poisonous, plants, 
MNIIGAEOEIN YS AMES 6h tee oy: WC Gide Abend chetecn glo Sota! ts Sone ates Ae Beas MCC 41 
PRES LASER CORO Ce dari els eae yds oe eae Lo A AG & FOOD 35 
_ research, increased production, new varieties ............. AG & FOOD 32 
Berhool Niagara Parks COMMISSION, 6. ¢ 66. San ae ceeds ceded MTR 16 
~ societies, advisory SOLVED ES SLESOMIICES s.ucts ths iolih sc nla ee Soe & AG & FOOD 34 
_ See also nurseries 
Hospital Labour Disputes Arbitration Act 
SaaN EA (ADO S EIA ES 8 a2 a. oe k SNe = Skat eign ive igs tpt Ge ae 5s LABOUR 25 
_ collective bargaining, PMMNRIATUIBUL LEMOEN 3 Sere AAO pa gio 2 oa ala ge than Se LABOUR 30 
hospitality TT a 2 Se RE SE ite RL cn ERR ge ane? fs MIA 3 
hospital 
_ associations, prepaid, licensing, SATU 8. vias eit apie nt Poo a ty tens CCR 19 
_ construction, renovation, plans, genrval: grants, 
LOUSY ES LEC? SE Ral GC ane > CSRS eats weer SP ne aero, ar aera HEALTH 23 
Berists, WOLRCTS. 11MATICAA! ASSISLANCE: S55. kp oaup ei sw ole sue b 84 2 oe LABOUR 32 
_ discharge from, care in lieu of, home care program ............. HEALTH 9 
Munding, expenditures, monitoring ...... 5... 2.2.6 eee e eens HEALTH 44 
general (psychiatric units), program, policy development ....... HEALTH 29 
Mea TIMEVUITIEG 7000 Fo eg -isiwces 25. 'n. 8. alae hee ene HEALTH 40 
TRIER Mee Cess INEDECHON 6). ce eas sedan oe ee ton 8 HEALTH 25 
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pharmaceutical sérvices, liaison o22)) 0. Svc ee eae eee HEALTH 28 
psychiatric,-administration. 0/02 cs) A a eS eae HEALTH 30 
public; private, funding, health services 2.005. ot... ae oe HEALTH 22. 
RENEISUICS stir Ss ara at eet rerahL te ratit in Meryl ihuah HEALTH 19 . 
Hotel Fire Safety Act, inspections ..............0..... 00.0000 SOLGEN15 : 
hotels TRS: I 
government—funded, plans, approval, fire safety. Se ai ode vs 282. SOL GENA3 
Mspechon, fire, safety eeu vos nema acta Rete aa ea SOL GEN 15 
hours of work see employment—hours of work | 
houses . 
builders, registration RS iar ie oye vhs srlamar on IA a eR ginieh i sara prea -CCR'43- 
conservation, renovation, liaison, ministry clients ........ .... HOUSING 36 
demonstration projects, research, conservation........... ..- HOUSING 36_ 
new, unoccupied, workmanship, materials, warranties ............. CCR 43 
new, warranties, decisions under Act, appeals............. eke ta He CCR 40 
policy and program development, rental, Shh US 3 stele tts 8 HOUSING 36 
repair; low-income OWNES: see's ee he SCC MERE HOUSING 29 
see also buildings; condominiums; homes 
housing 
assisted rental, Ontario Housing Corporation ............... HOUSING 17 
asstateci rental, privates... .y: sac te ee te ee eee ee HOUSING 30 
assisted rental, private, rent supplements .......... periae ce t: HOUSING 31 
experimental project, seniors, shares, co-operatives .......... HOUSING 24 
high-rise, upgrading, metropolitan areas................... HOUSING 22 
low-rise, rental, improvements, loans .............. ee eae HOUSING 21 
mobile, single residential, retirement communities ........... HOUSING 25 
municipalities, programs, participation, requests............. .. HOUSING 4 
non-profit, municipalities, charitable groups, assistance ....... HOUSING 19 
options, feasibility, equity, co-operatives, senior citizens ...... HOUSING 24 
Fen? geared-1o-income a. ee | 22 pie t eal cohariae HOUSING 20 
LeNGers REDMUSSOTISN 8! oo. Gad Pain eas Bae .. HOUSING 4 
Housing Authorities ee Carros 
accounting, banking services, provision..................... HOUSING 8 
PASEO erations Ole Siete cc oot eo Se ae ee HOUSING 17 
Housing Conservation Unit ‘ 
research, demonstration, projects, housing, publications ...... HOUSING 36 
Housing Policy and Program Development ..;................. HOUSING 36 | 
housing, public see housing—assisted rental 
HSO (Health Service Organization) .......................... HEALTH 10° 
Human and Corporate Resources : : 
Management Review Br -... .°) 2752 eT SG ae eee ee EDUC 22 
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_ Minofthe Environment..............-..- ale ph laa irae, ait aly een xg MOE9 218 
Human Resources Br 
Min of Citizenship & Culture . 2. ea et ee ee ee et eee eee MCC9_ 104 
~ Min of Community & Social Services .......000.000eeeneeees COMSOC 39 145 
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“Human Rights Code, 1981 
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1uman rights, promotion, education, publications .............-. LABOUR 29 330 
Human Tissue Gift Act, administration ................++0-+5: SOL GEN 20 421 
Hunter Damage Compensation Act ..........-.---0e eee eees AG &FOOD7 37 
hunting | $ 
MM IIISEINEE TEAC) 226 126 ke ake rca no = et eS Dolpa MNR2 346 
2 education instructors, certification ..........-...-.+050) ptt Ges MNR 32 366 
. education, reference manuals, regulations ..............+.-.- ets e MNR 32 366 
. BanfOrMaiOollte.. > same nes SP Dei ihes pele we RRs Ua ara Rye RSPB MTR7 443 
licences, Sx armniners. COUCAIION: sare fase a atti nan Ses 4 wp eee whe MNR 32 366 
| licences, lost, verification............-. Ted RR EP Le ee MNR 32 366 
_ Minences revenue. collection. 0.0.0... cae ea eee es Bene Ps MNR9_ 348 
BeMCETICGS 40 DUICHASCS ne ee ee vn eee re ed en Ea ww Re aes MNR3_ 347 
4 SWNADDING 205 gis oe ese ss HEB oe, PART RR NO ON EY CEN LEM Les MNR 24 358 
recreational opportunities, information ..............  Pobabne ere ee MNR 32 366 
ReBCASONSSGEVEIODMENL -. fj. oe ae ea UN ra ages oo ag MNR 32 366 
treaty rights, Native peoples ........... 0... e eee eee etree es MNR 21 356 
a Historical Advisory Council... ... 3.60.04 8 oe: MTR13 448 
Huronia Historical Parks ............ AES oy OR ee ee eee apr, ° MTR8 444 
hydraulic, energy, development, aitiratlon: on ft: 0 fg Soa hae oes EN ee 
hydrology : 
design, highways, construction... .. 6... 0.5.6 ee eee rere eee ete MTC 64 478 
highways, policy, procedures ........... 2... eee eee eee eee eee MTC 28 460 
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L-CAN (Investment Canada) ..........-- 602-0022 0 reer e eens MITT 12 304 
DEA Corporation 
Innovative Development for Employment Advancement .......-.- MITT 28 311 
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ILC (Independent Learning Centre)................ Ss aenae teas EDUC 16 202 
IMA (Involvement in Municipal Administration) ............. .MUN AFF 16 341 
Immigrant Entrepreneur Section ........................... .... MITT 11 304 
immigrants | | 
business prospects, viability, appraisal, counselling ............... MITT 11 304 
De ANISHISUTANCE aie is Cs Pais wy lads een aed en a ee a a HEALTH 37 269 
information, starting afar; oo... 6 ek eee AG&FOOD1 35 
language training, orientation, settlement ....................... MCC 28 112 
training, programs, grants, applications, field offices............... MCC 12 105 
transtation of documents). ony fea Aas Ue ie aie ee Bae MGS 28 243 
see also refugees wk 
Immunization of School Pupils Act, appeals .................... HEALTH 42 272 | 
imports, see also trade i | 
Incentive Allowance, welfare ............00.. 000 c ccc eeeeeeue COMSOC 19 139 
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General Welfare Assistance... 036) 2 2b Se ae COMSOC 19 139 
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Min of Community and Social Services ..................... COMSOC 17139 
soldiers: Aid: Commission 72" oc. Joe eee oe ate COMSOC 21 140 
Vocational Rehabilitation Maintenance..................... COMSOC 22 140 
work Incentive Prograny (3 o-)°/) ac cwaes ot teen See Moen COMSOC 23 140 
incorporation 
corporatiqns articles; processing’.3 5). tn. ioe Oe CCR35_ 163 
corporations, certificates, cancellation .2).800 4 ci ee CCR 33 162 
corporations) documents, copies! «oa ae Sees ee ee CCR35 163 
corporations, non-profit, applications, processing ................. CCR 33 162 
credit unions, caisses populaires, cooperatives, assistance ........... CCR21 157 
Independent Learning Centre (ILC) ab. 
Beit EOUCHUOI 3 meu 8.) pena Sie nae: Nahe Ree PONS pees. EDUC 16 202 
Indian and Municipal Policing Br, OPP ..................... .. SOL GEN 36 434 — 
Indian Band Councils . 
Gay caree nancial assistance <0. ccben nas, Mam oun Lae! COMSOC 29 142 
Srauts consultation 23-2... ee he Byn Ais MAA otc araaee Rncen te teat eee MCC 30 112 
jane elaims, consultation.) 2.0.4.2 foc, oo ea eae MNR21 356 
library systems, consultative assistance ......................... MCC 19 108 
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_ relations, bulletin, arbitration awards .................++45- LABOUR 25 _ 328 
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waste, disposal, planning ............. 6. ese cence teeter ees MOE25_ = 223 


~ see also manufacturing, business 
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Industry and Transportation Programs Section ................. ENERGY 14 
Information Centre | | 
Minor COMepes ‘So Universities. 0h cis (ini gc ee eee eer EDUC 19 
IIE OR SGUCATION isin ee i eaten. CS aegee ee een hbo ih EDUC 19 © 
PROMI AD ORE als soda antl gee Von We) arenes | Bite AN ae ee ic ly. LABOUR 10 
Information Resources and Services Br ....................... HEALTH 19 
information service ) 
acichie precipitation acid rain oo. 6 ue eS eee eae MOE 17 
agriculture, programs, financial policies................... AG & FOOD 7 
education related matters, public inquiries ..................... EDUC 19 
government, Franco—Ontarians, 

Renseignements—Ontario ............... ites atc eae FRANC AFF 1 
initaigrants refucecs, referral. sc! Ue es Be Eee MCC 29 
Pegisiatwe building Msitors .. 25 oe eee ee LEGISLATIVE 5 
COTA TCE CROC SO: DORA g aR eR Hn peta oases EAL IC Load Maman wely. = 5, MCC 29 
INGEIVE Deoplesi ra vi. Vain oe be GR He Le MORO ae ea aR A ina MCC 30 
OPTED Maiiniest oo ae a Shik Rares 8 Wes gt Re .... HEALTH 36 
Ontario:Government, Access Ontario: (2c oo es oe SOR I MGS 29x 
Ontario Government, Citizens’ Inquiry Bureau................... MGS 29 
Ontario Housing Corporation: «wee hey i. Se ee MUN AFF 3 
Bintan and Comoration civ: oo nee Ming ee ae tee MUN AFF 3 
recreational boating, safety courses ....................... he sakes MNR 28 
small business, start-up ................ ik Rater AT MRED yor) Aaa Ee, MITT 7 
RObTISi database: hs... Okt alien, nak ge |) ae ak Rae MTR 6 
pvorkers: Compensation issues). vy ieo ls pote eeencnes he area . LABOUR 28 

Information Services Br 
“ccess Databases and Directories“)..6..) 0). Gara ee eee MGS 25 
Gsavernment Mail Service: i596 ee A nk ee ia ee MGS 27 
Information Services Development .................... Pls MGS 24 
MOORE MOT MICOS a Fy statues yh CU hiy uote ne 1 eee Wr es ene MGS 29 
Min of Government Services ....... eg CW mare Ss eel tA ey be MGS 23 
Min of Northern Development & Mines ..................--00... NDM 8 
ROUHC ARMING DOLVICES (185 «ists codes cn gud Ca RO nee ee a MGS 30 
mecords Centre Services. 5, PEA 2 eae a eae tee, Sos i2) aes MGS 26 
TGHARANOMOCTVICO OS Shey hig os 54 Dore he eae: Come en eee MGS 28 
Information Services Development ............................... MGS 24 
Enformiation Systems Br... ei cases SS OR ee ae EDUC 21 
Information Technology Division ............................. -. «..MBC4 
Information Technology Services Br ......................... SOL GEN 10 
inmates 
CRORSRRICAIIONY oy oa acs aw ce ae a AeA En CORRECTIONS 28 
MMMIINEY TESOUTCE CENETES: fda Fc oe bla ee CORRECTIONS 31 
correctional institutions, program development ......... CORRECTIONS 15 
SMEAE SNWNCER 3's, 5. 9 pi5 Soins hy ER Sak ok Xiah as Gea oe CORRECTIONS 20 
eauication school credits oo onc Oe aaa CORRECTIONS 39 


—S 


_ employees, Ontario Public Service... .... pee Seer oF: CIV SERV 8 


i. 
e 
be food production, self-sufficiency .................4-. CORRECTIONS 25 
MES COMTOSC TTI 0 ce ee en a is eagncnce'a Pld res «, CORRECTIONS 14 
EE WSS aU Te Dobe amined ES BAe nan it a iar Ae Lae CORRECTIONS 27 
\ Native peoples, policies, training, development......... CORRECTIONS 36 
on-the-job training, correctional centres....... RSA Sten CORRECTIONS 24 
_ parole, Ontario Board of Parole, administration ........ CORRECTIONS 41 
__ psychiatric assessment, treatment .......... ee cates CORRECTIONS 22 
7 psychological assessment, treatment ................. ~CORRECTIONS 21 
" recreation, fitness, leisure education’................. CORRECTIONS 18 
BELT RTE VICUINIG Qi Cored ga nce ce ie ea CORRECTIONS 37 
__ social worker services, provision ............ Eke ehts CORRECTIONS 19 
DT ISLCT CRG ATIO’ Wyte os 5 5) sp pfaederin eo agnce ot ayn, maoharte “PA & CORRECTIONS 28 
4 VOCAUONAL (rasmilie, TOO SELVICES oe. See gh wee we ole CORRECTIONS 16 
Innovation and Technology Division... 2.05 66000) ok ee wi wig MITT 20 
inquests" ; 
: LO Sie, ao Nae ante cermin aes Ry Cr Lan ae Orne ATT GEN7 
‘% LORE TLOPE 0 MEET paella, Bec ae as a aa a ee ey EE ene Se SOL GEN 20 
Inquiry og aE notre RSS c IN QAO aaa de iy gh le Ret lared > am eran ahaa orgie tw MGS 29 
insecticides, ee measurement i Ls. el ns Peer Ae AG & FOOD 27 
insects . 3 
MRE NI LT TigshdiNTIS) ASSISLATICE cs p52 wih oo, Se. mAs Ale AES a. AG & FOOD 22 
control, nurseries, orchards ............-. see eee ee eens AG & FOOD 20 
BeSES, PROP OI e  e S k ea ee ea eerie eee es MNR 13 
BROTTICALNA eA Pee so sacitaes ose mctheme nw 3s fase: 3 Wa oe AG & FOOD 28 
identification, Royal Ontario Museum... ..... 2... 2. ee eee eee eee MCC 42 
Inspection and Investigation Br ................0.00-05- CORRECTIONS 1 
Inspectorate Br, Ontario Police Commission .............. ee SOL GEN 49 
Institutional 6 TRO 1 UEP UR ae EEN ar NSU HEALTH 22 
Institutional Planning Br ..........-...----2--+55. ates ace: HEALTH 23 
Institutional Policy and Program Development Section ; 
; correctional OE EL Ch} CORRE a Bia pee Seed Ba ea ao CORRECTIONS 29 
Institutional Products and Procurement Section................ TS ty ae TLR A 
‘insurance 
accidents, highways, government vehicles, claims versus 
NEES as Shp ag OA atone a re Ee ee IM tlie eS eter ates ales MTC 6 
Bs aoents, adjusters, licences .. 2... 5. eee eee es CCR 19 
= claims disputes, advice....-....:......--- Berta ded oe seni Ae dae CCR 19 
companies, licensing, regulation ......-......+ sees seer reer eee CCR 19 
: Companies} taxation ... 2... 6... ee eee ee eee ene REVENUE 3 
BR EFOPS EIS ESSE WAI To oI 6 ne ac Sipie Rigs Lol UI PAN een OMe AG & FOOD 5 
Ra) SE 5 54 Slt eee enn OPT combeer or! rir beer AG & FOOD 22 
- deposits, credit unions, caisses populaires .......-..- ++ esse eens CCR 21 
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government; employees; design; COStING: 2.0/5. 5.7. vies ae eee a bien MGS 16 


POVETNMEHt « PUTCNASENO oy. S550 2 ya we a. Oe ea aa ae, Ore were MGS 35 
health, chronic care, payment exemption, decisions, bes 
C1N1o oc) SY cn BUEN Sn ee eU EMDR L Kolin cet Ney COMSOC 47 
Health: eorolmentyehoibility 3 24. ce ees ees Gee a SNe ae eae HEALTH 37 
PE Tis (LV DERECTIES Go sir oo sos al 5 -0y eg nica our soins: Subp eer COMSOC 18 
HOSP PS OUAITOS CHICUUIZIOS e500) Sek awa alin tee Vy fare Oe ees HEALTH 40 
PIC AC Su DEANS. TEMAIUTS 6.2105. ous aia ce She ohare ta a ola othe inet ake nN CCR 19 
medical, claims, inquiries........... SRP EUN iy A LM op ae 4 aa HEALTH 40 . 
MOTOLAVEHICIOS i, Nogec girth Ls a WES wee ec thaa yl tbh alan ee CCR 22 
Ontario Public Service employees, data, administration ............ MGS 13 
Integrated Payroll, Personnel & Employee Benefit System ..... . eee MGS 13 
Integrated Radio Services Program (IRSP) ................. ...SOL GEN 51 
BULEINPCNCE DIG OPE otic). ee eee Ge Sap MRM TRY SS SOL GEN 42 
Intercity Transportation Planning Office ..... . Pr aR NL Ie ee Soi MTC 37 
intercultural see multiculturalism 
interest . 
public debt, payment to holders of bonds, debentures ........ TREASURY 11 
intergovernmental | 
relations, transportation, coordination ................ ee ft. ee MTC 32 
Intergovernmental and Strategic Projects Division ....... * bigiatyy alened ....MOE 12 
Intergovernmental Finance Policy Br ....................... TREASURY 13 
imtergovernmental Policy: Unit: .. 2.0060... 0. fe os gk COMSOC 36 
Intergovernmental Relations Office ......... Pekan le IO tts cae a MOE 16 
Internal and Management Audit ....... daria ete a amatian LABOUR 13 
Internal Audit Br i. 2 
Wri OF RONSON eH nn as ah ee ee, Be ont MCC 11 
Min of Consumer & Commercial Relations ................... CCR 8 
WURDICOTTOCTIONAL SELVIGES..Nries: ws <5. Lauer sce stheensr ees CORRECTIONS 5 
Minot Northern Development & Minés y+) /sicc) «uk ake eb es bee MTC 5 
Min of Solicitor General ........ Dept mac Ying ha ications er acreage SOL GEN 9 
Min of Transportation & Communications ....................00- MTCS5 
Internal Audit Services Br ; 
Putte ieudTa IRESOUTCES ~. , , 2 ca): aes ene am perce red. MNR 10 | 
meiner lreasury and Economics’ | s0.0..e. nea ee TREASURY 7 
international 
business, offices, liaison, mergers, acquisitions ................... MITT 9 
Exchanges, AgTICUMUTADY i). ss YG ps eee ey AG & FOOD 34 
exchanges, cultural;:educatiotial... 45.2) 20S ay eee eee EDUC? 


market, agricultural and food products .................. AG & FOOD 16° 


relations: Oarticipation; advice sn dole ie Pe a ee MIA 6 
International Agricultural Exchange Program 

PUaTEE Tee: (By cis Se ate tier Pe Re RAs Ouioes ay Ree earn Oa AG & FOOD 34 
International Marketing Br... 2-2... i ee ce eee MITT 17 
International Offices Br 
BSEAST SPOT WELICOS 8 acacia poe I lle np a Ee pen dodo gv see ain yee ms MITT 18 

RECESS as Ee clu, eats 0 So ae Brad iae ote GTR ah eo ome Re I OT ne MITT 19 
International Plowing Match .................-0 00+ e eee AG & FOOD 34 
Birocnheadiril Relation Hen. fae eek RES SG CE MIA 6 
International Student Exchange .............0...00c0beedeueeeees .EDUC7 
interprovincial | 

exchanges, cultural, educational ..........-- eee cece eee eee eee EDUC7 

-Telationis, Dal lcapatiGln ys) ytu\.) estate ye Sas ere ee ee MIA 4 

intestate 3 
eta teas MUNITHSITAUOT oily Ais LRU aise 6 od ip enema oe ATT GEN 13 
probation of letters of administration...............-.+-005- ATT GEN 32 
| inventors ‘ 

_ financial assistance, business plan development......... Lice) uaa ee MITT 28 
Investigation and Enforcement Br ...........-.--- ERD Wine ht wee CCR 14 
Investigations and Enforcement Br ...........-.--- Soe aeee eee See MOE 38 
‘Investigative Unit... 2.2.6.6. oe ee eee ee tenet eeeees AG & FOOD 17 
investment 
Me BOVISCTS: POPISITAUION es 6 et ale ee ve hee eee ee ne tap tele « eS CCR 44 

pisbusiness, small... 5.2.2 ee ee etter teed REVENUE 5 
contract companies, licensing, regulation. ..........-.-0+++eesee: CCR 19 
* contract salespersons, licences ...... 2... - +e eee ee eee e eee eee CCR 
energy, government, ventures ......-- 0. seen eee eee cree ee ENERGY 18 
foreign, industrial, marketing Ontario ... 1.2.0... 0.65. e eee eres MITT 9 
foreign, promotion, Ontario, internationally .........-.-+-.++++:- MITT 18 
new technologies, SaAMURSIONE Se pe 0 hy casa ns: Sci be Gad # MD MITT 28 
provincial, program support........----- Aan Spiele 2 TREASURY 11 


Be DUOC NANCE 6. ee ss ao es SMR ac Matis Ze" tig, yikes > Vy tes TREASURY 9 
_ public, transfer requirements, fernrationy fons As oe eee TREASURY 11 
tourism, potential, identification, COUISOINEE ano esitne cs «yea age MTR5 


Investment Advisory Group .........--: eee eee eee teens MITT 12 
_ Investment Marketing Section ..... Tatas, ao wales each bana te wa aero MITT 9 
Plant Location and Municipal Liaison Section ...........-+-++-+++- MITT 10 
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Investment Canada (I-CAN) 
applicants, counselling, advice, government coordinator ........... MITT 12 
Investment Marketing Section .... 0... 05 0. ce i ce se ve le tle MITT 9 
Involvement in Municipal Administration (IMA) | 
subsidies, municipalities........ Pinar peg NL Tarte eB har Rahs MUN AFF 16 
IPPEBS | 
Integrated Payroll, Personnel and Employee Benefits 
OV SLOT Serko) His icine unt ie iw niece! cil ees egal aoe eee eee ed ea Se MGS 13 
IRSP (Integrated Radio Services Program) .................... SOL GEN 51 
itinerant sellers 7 . a 7 
consumer complaints, mediation ....... Pmic Sole 3° 6 escy aueipeanet aie tae CCR 13 
- registration, bonding ......... ee a Noemi Ambre “8510 ty % Ara CCR 13 
unfair practices, cease and desist orders, appeals .................. CCR 40 
Jails see correctional institutions 
JEPP (Joint Emergency Planning Program) ..................... SOL GEN 4 
JOBMART ............ ee alle aa Meco ea ‘CIV SERV TI 
job training see vocational—training 
jobs 
adve rising.Ontanio POVEIMMEnt: . 24 vin Sami Ae ee Ce ee CIV SERV 11 
appucants; government file. 2.) yess oe es i ae CIV SERV 3 © 
CleaOt DI@OTams farms sco i's ben ail mea eg eas AG & FOOD 34 
exchange, students, Ontario-Quebec ................ at hae CIV SERV 5 
miomiationsgoveriiment; in schools i600... get fae ee CIV SERV 3 
openings, Ontario Public Service 3). 35d, ee CIV SERV 11 
placement, workers, rehabilitated .................. rate as LABOUR 32 
Sige nes StMneT. On faryyis 3. hve ek a ae ee St AG & FOOD 34 
tenmumation, employment standards 2. / S38 2s 2 eS at aS LABOUR 6 
see also employment 
Joint Emergency Planning Program (JEPP) 
emergency planning, federal government funding .............. SOL GEN 4 


joint ventures, see business—joint ventures 


Journals, see periodicals 


PURTRCORPY NEE: 385256. 85 o. Ath ot a oe ee ATT GEN 15 
judicial inquiries , | | | 
MGlaMUOts 2s. i. ee Ly Sos 3 ee pre COMM 1 
pogistics, administrative support:.: , 4 s..cr une os baa ea ee ATT GEN 16 
judicial review, applications, examination ............ fe os nes aed ATT GEN 9 
punionAgricuituralist Program: 2. o5 634.080 ote wcies cee AG & FOOD 34 


Junior Farmer Loan Corporation ......................0-: AG & FOOD 7 


t acquisition, data bank, statistics ..... 6.2.6.6 eee eee ee eee eee MNR 19 
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| Junior Farmers’ Association of Ontario ................-.-. AG & FOOD 34 = 50 
| junior rangers, employment ......... 2.2... 00sec eee eee ee ees MNR6_ 347 
jury | | | 
ie Unity sists, DLEPALANON grils nao bbe se cis Serene VV ae oe ee bees a REVENUE 14 399 
MLL Ws SUI YSANUCOEISE Vrs ite os eid) bw! cos n0P esthl'y ue nd vt De bew ca We ESS oso ATT GEN 31 = 66 
ivtal Dy, Fig wourt Of Justice ss. 6. one ce ely ee eee eet ATT GEN 27 64 
PAIS OMIILY ADC OUDECIIC KOUITS on. ore 5620 6st ppg ie ese so ate ATT GEN 31 66 
: Kemptville College, agricultural education................-. AG & FOOD 35 _—s 51 
| kickboxers, licences ...........-...005. Neg ce en sh tata CCR28 161 
| laboratories 
agricultural, technology.) swisiein tote. eh es bap eile ate AG & FOOD 35s 51 
analysis, butterfat, protein, lactose ..............2-2505: AG&FOOD 18 41 
animals, feed analysis, advisory service ...........-+++4-- AG & FOOD 24 47 
Cintanio Researem POUDGAON 4.6.4. densee et le wie ie ween woe vine MITT 26 310 
OPP, photographic, equipment, testing, evaluation ........... SOL GEN 29 424 
research, vehicles, fuels, testing ........... 6+. sect eter ee eee MTC45 465 
Bs ponutary and Specimen Control Act, or) bc ROA a gs SA ke HEALTH 42 272 
‘Laboratory Services Br ? 
DM Ata T TGR i cle aig A Pe Sr I allo imine Sialsaha re. Kia, old HEALTH 25 263 
SO Rave htiGMenVitOTMeNt uci ce. 6 cates SP oh sce eis ed Soe eee MOE 24 223 
Jabour 
_ disputes, RTD Ie LATA Se Ie SPIE RRL SN PIV ar ame INe CRO OSE Lite LABOUR 25 _ 328 
Menemomlovment standards 0 Fo. ee ae ee eed a ee oo eg LABOUR 6_ 317 
m. practices, unfair, investigation 20.) 2. ee ete ee ee: LABOUR 30 331 
labour relations 
government, policy determination, coordination .............. CIV-SERV 7* 4) 11 
® harmonious, promotion .......... 54-20 e eee ete ee eee LABOUR 24 328 
4 Tribunal, Ontario Public Service .......... ee LABOUR 31 332 
see also strikes 
| Labour Relations Act 
(RIAN DIS Coss gov oe ie oe eeeeaten ee LABOUR 30 331 
e arbitrators, BAPOUIMEOS 2 Sin sisie oe en ais * sip + yey LABOUR 25 _ 328 
-LACACs 3 
_ Local Architectural Gonkeradan WLUNORTE ES So ae eae: see MCC 23 109 
lakes 
environmental research surveyS ......... 06. eee eee eee eee heen MOE 34 226 
Me planning, cottages ... 2... 2.1. eee ee ee eee tee twee eee MNR19_ 355 
Bwater, GUAlILY, KESCATON: 2002. e's aie ein tive ee tne ee wh ee MOE 29 224 
see also water—resources 
uakes and Rivers Improvement Act ...... Ne EA Ee RNR ee as MNR 16 351 
and 
355 
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agricultural, holdings, non-residents, registration ........... AG &FOOD8 38 

apricuitnral; leasing. c6% a. ah ee lar ge nn ee AG &FOOD8 38 

cordor, development; CORTS 0S je tee ee ee eee MNR 39 = 379 
Crown lands, leases, patents, licences of occupation, | | 

PSSIAC ONO REL Ns Calon Maundy Joba sea dh KN See 2 Saag ....MNR 20-356 
deeds, titles, plans, descriptions, encumbrances, 

PE ISUECTOMS fb Fos (sb Gy a Rdiacaws ig ie aca ere oeshaeeaar Se Ne ee le CCR 38 164 
Gai nage WASTE WALLED) cou iisare. x cue eke a ate oe eae meee ae eae a MOE 33 225 
environmental conditions. researeh \esc0. ee ee ee See MOE 34 226 
Expropriation, COMpPensation os 22e we ee ee steno <' ATT GEN 21 62) 
government acquisition, policy, Min of Transportation & 

CORTPAUITICATIONS. (0 ctnces NG cu apne atari aug So ae Ea Teepe MTC 24 459 
eovermment owned: developmentiwtiioo ra oar ke te HOUSING 14 284, 
government, acquisition, Min of Government Services, 

IE SAUSERVICES cs i Se Leek ie hod ss eae Te Vie MGS 722 
government, development, planning, financing, | - 

AER OWING 2 o6 es ve dunt asin d bes ae dae e ate TO eda 
information, publications, public, government ..................4. MNR3_ 347 

- marketing, disposition, Ontario Land Corporation ........... HOUSING 13 283 
minus spatented, forfeiture process ©. ¢.sotus a heictan a siege sa ae MNR20 356: 
ANIMA pProvEeMeNt sew. Sac we a eee Naoaeay <aaen MUN AFF7 339° 
Ontario Land Corporation, management, ditectiqnyg ocr Ge hese HOUSING 15 284) 
Patentsr issuance: 0 aN ee alae fee i SO eae aR Ran ie ..MNR20_ 356) 
patente records; Searchesiy:..'. deo iierenca aco aie Syn a een an a MGS 36 246 
private, forests, management, stock distribution ........ >a don opie MNR 13 350) 
private, purchase, Min of Natural Resources ..................... MNR 19 355 
private, unorganized territories, op or ue control... (heap eee MNR19 355, 
PUbHEe aTLAgeMent iMisnasalics y/udo oa qe heen Ge eee ee eee MNR19_ 355. 
public, recreational use, information ............... oa RDN oS MNR 19 355 
public, unorganized territories, public garbage disposal............. MNR 19 355 
real property, taxation assessment \ssrubiio eins ae ose ees REVENUE 14 399 
registration records, public search Mane Registry 

COPGES) FEA te ayo 52 Mates es GO RL se ue ee eee ae CCR38 164 
PORISUEV ECS Hs ag aks al A cach ale ln) abana Gh Seyaller Unt Anata ta es ot CCR 38 164 
resources related to water management, policy, 

COMMU GAtON Be. oer. foes See keene i) ea ee Ae ae ee MNR16 351 
severance, applications ....... LAE Fae ee eee ie eae ae ee MUN AFF 12 340 
status index plans, drafting...... RAPS ail = gin Le eee ON ene ae MNR 24 358 
FAXSHONS TOUS, MAMLENANCE ss en. 4 Soa Ua een nee Sa eee ..MNR20 356 
hitlescmeaistratonc ¢ oo 6 eee a ae Races eRe ks CCR 38 164 
CSATIGUCRE SeMRIELOTE hs Sh a ees yas ct ap tae meh US se tach ae REVENUE5 394 
unorganized territories, taxation assessment ................ REVENUE 14 399° 


see also real property; crown lands 


Land Acquisition Program 
private land, purchase, Min of Natural Resources 


Land Management Br 
Mining Lands Section, iaaiuce oss ene es oak oles ay eee 
Publier Tats nection (wpe ack via eater) a ee Meee ea ee 
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FT cee t Pep eh Peete Sota, SPC e ma Bp RO A a cary Coie aa cr ae ULE MNR20 356 
TT AY, iy Le AE LES Ge CARY rR. ar ean Dan nam eu ae © x © HOUSING 15 284 
Land Registration Reform Act 1984 
(SE Vey eel io 3 otf Daghe Oh il ha MeO BR te ihe gry ae Pe ee Vr Gog CCR 37 164 
MEN PCP SEIRDIY A DETICOS Se rie rig Fe K debian, «4h RS Rising aes e a mikane CCR 38 164 
Land Titles Act, administration .. 6.60.06... 0 ooo oe es didn Os ial CCR37 164 
BERL. EE ATBLED SOCUGN seen othe erkidhc pn sev win ¢ ¥ Spe dna paat> 6 RRL How, 3 CH SEED MGS 42 248 
Land Transfer Tax Act 
(SSCS REG TNR 2 SG POSS TN a8, © aM AMR AES A a  arneape ani REVENUE5 394 
Ve LR ae peur iets? oe Rg wen Pegg anh eee gE ARAN 1b AP a eg REVENUE8 397 
land use planning 
PRA OTICUUNUL AN ie lo keris sede: be oh el Ra oe OSE eee cea a AG&FOOD8 38 
agricultural, soils classification POE helt pa Betta 6s ce eae) LTE AG & FOOD 31 49 
MAME Re ha ONT Tay JF UA r eb oaks, oa Meee wm alin > Say Sel y ates el om MOE21 222 
basis for, geology, minerals, resources, information ..............-. NDM6_ 387 
- coordination, government ministries ............-++--- ese ote MNR1 346 
ED TEA ET EAT Te uh PS Ff aia PIR eb ae du swe S00, eer aokbo anew wt akchahs MOE 37 229 
- municipalities, advisory publications, policy formulation........ MUN AFF 11 00 
ey eC PEPIRAA DUELS GAUMOTUITIA ACTS okie. obec ooo ilek ecb, 6 NY a a: wilae o wcerya op ation ogee MOE 37 229 
® studies, assistance, municipalities ...........0..0.e eee eee MUN AFF5_ 337 
see also environmental assessments 
land, public, see crown lands 
landfills, guidelines, design, sites, operation ..................- Yore MOE 27 224 
Landlord and Tenant Act, jurisdiction ...............-.+2+545: ATT GEN31 66 
landlord and tenant agreements, information, advice............ HOUSING 12 281 
landlords . 
education, training, operational areas ....... cbt oall APS os 9) si» 50S HOUSING 27 294 
' rents, limits, increases, approval .............0 0 seem ee eens HOUSING 12 281 
Landmarks, magazine, Min of Natural Resources ..............-.-+-: MNR2 346 
LANDSAT satellite imagery .......... Kaa fo SS a MNR25_ 358 
landscaping, highways; procedures, standards............-.--+++++: MTC15 456 
language 
disputes, education ..............0- cece eee etree ee nenee EDUC 28 206 
_ learning disorders, schools, children ..........-.-0 see seen eee: EDUC10 199 
training, resource materials ........... gt ae 5 Os Rp PE MCC 8 104 


see also French; English as a Second Language 

language training, see English asa...; French 

‘Languages of Instruction Commission of Ontario ..............----. EDUC 28 206 
Dae Bstereanent lion 56.2 Bo rae does Se ee Se ee re MNR 26 359 
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Law Society of Upper Canada 


Bat Admission Course is". 5 ee ee Rei oraccecarane ie i cs eo MCU 5 
Ontare'Lepal Aid Blame coc i002 Pees s cao ene . .ATT GEN 43 
lawyers 
advice to; justice, administration or 20% 0). Ghee eee ATT GEN7 
FCS eGeCSINIONT, TEVIEW'= ts Gale oe eek Dee Bis cee AON te > Rare ATT GEN 28 
financial assistance to obtain services of../...............00 ATT GEN 43° 
provision Of; -povernment. 0 eho) as ee eo ee nd ee eee ATT GEN 11 
layoffs see employment—termination | | | 
LCBO (Liquor Control Board of Ontario) ......................2.-. CCR 41 
LCBO see Liquor Control Board of Ontario 
leadership | - 
Coaches runing COUTSeS <6 40 5-2 ih en ee . MTR 10 
community, organizational, development, consulting, 

BEMIS nolo a oo soa) Olas 2 V4) peeke a Oe a) te Ale 4s 5 nS eae awa 
Native peoples i! fr. 5 SOLE RE eae ee oe eae aan here ot MCC 30 
recreation, advice to community, regional, provincial 

trie teea irs 800 C0 peo ud aaa uh a ra anne ca MTR 11 
recreation, development, consulting, regional, Ag 
t COMMIIUPATIES oD estan ate i Se Ma i eee aniel ar MTR 12 
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|platform, ski, elevators, escalators, hoists, disabled................ CCR 24 
phtning rods, installers, licensing, iSPeCtiON 2 fe A es SOL GEN 13 
iquor Control Board of Ontario (LCBO) ......................04.. CCR 41 
iquor Licence Act, offences, prosecution ....................-- ATT GEN 7 
iquor Licence Appeal Tribunal ................ 0.00.00 00 eee eee CCR 40 
iquor Licence Board of Ontario (EERO) ire. Seer atiak. Se Ahan ta ye: CCR 42 
iquor Licence Board, decisions, appeals.................... Seen CCR 40 
quor, distribution, sale, supervision ............ pac EE eae CCR 41 
erature appreciation, CIRT-FM .......... tae ngicdt dices shee MCC 32 
tigation ; 

civil, provision of legal services to po eree ne Aa Sec oem dese ales Sah ATT GEN 9 

constitutional, oa ha i Ugh eagle oA He Tlic RDRa es alice Ns, Seg hs Haein A Gna SY ATT GEN 10 
Bork ¥ 

EMBL EON OCS eal S Oy ial Sn salad Tak gu stir arya unt einen sw ONG AG & FOOD 24 
artificial insemination, licences ............... ia ta abagsees AG & FOOD 24 
BCG REP Peo CENCOS 9 fs bon ela nis ys ns Ae abe Web Aas Re nk AG & FOOD 21 
TS gis 11 aa Pree he. coe AG & FOOD 21 
‘diseases, consultation to owners, veterinarians ............ AG & FOOD 24 
Mpsedses, testing WifOrmation io oe ee Se ee AG & FOOD 25 
Brera rth tit os Sie ee eatin Beis = = = ee h Whe YS AG & FOOD 21 
improvement programs, Record of Performance ........... AG & FOOD 24 
mpanapement. assistance! :. i vs Se OINGRNES Cite Cle see AG & FOOD 22 
Bmedicines suppliers, licences... 2.22 22s eee Seen AG & FOOD 24 
_ production, education, research......... Rae guy pee eee AG & FOOD 35 
‘sales, licences, inspection... .. Ra ny ey alt Re Rea sm maim aas AG & FOOD 21 
mealies licences, StOCK Yatds ©. 25. ts 8. ss eae winner aes AG & FOOD 40 
slaughtering, inspection .........-+...+-05. A NN he AG & FOOD 21 
BT te Mee Oh La ba Sach 2a yea hema AG & FOOD 24 
TM ANIES Spree ern oe han WA es ek oR AG & FOOD 40 


is ee also animals 
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Whit 

Pag 

Livestock and Livestock Products Act, administration .. . ...... AG & FOOD 21 4 

Livestock Community Sales Act, administration ............. AG & FOOD 21 ; 4 

Livestock Improvement Program for Northern Ontario ......... AG&FOOD7 3 
Livestock Inspection Br .................... oneness AG & FOOD 21 
LLBO (Liquor Licence Board of Ontario) ............. i ae CCR 42 


LLBO see Liquor Licence Board of Ontario 


feel COMMPANICS. 3 oso '5 oe ee hn AS ol I ae No Re .. CCR 19 
loans ; 

arChnectUt@megnservationl 240. chs waded «eta coe eee MCC 38 
assistance, low income owners, home repairs................ HOUSING 29 
book publishing Be ese ten alla he 6g na ROPUBRIAG Sea i LM Ae eR ee MCC 13 
conditional, high-rise, rehabilitation work. ................. HOUSING 22 
consumer complaints on finance charges, mediation ............ ste GCRAIB 
conversion, non-residential buildings .................. ... HOUSING 28 
Cost-excessive, Act, JurisGiction™ 24 io ae ee Oe eee ATT GEN 31 . 
forgivable, landlords, apartment, upgrading, low-rise ......... HOUSING 21 
nousing units; disabled persons nh 5 Sea Se ee rea HOUSING 28 
housme units, production, hostels: 0-72.) PA ae ee HOUSING 28 
housing units, production, single persons................... HOUSING 28 
industry (Ontario Development Corporations) .................. MITT 29 
mterest=tree, building industry >) i240 aes ee ees HOUSING 20 
interest-free, moderate—cost rental housing, conversions ...... HOUSING 28 
interest-free, non-profit housing, projects, development ...... HOUSING 19 
municipalities, buildings, lands, IMIprOVErtie Hts oie. oe a ee, MUN AFF 9 
repistration,-secprity agreément ‘20. aise cu ee CCR 36 
rental housing units, single-family homes_............ et Se 5 HOUSING 28 
shoreline property owners, erosion, storm damage, 7 

24a 13, 112) RRR PR RCE aor AN: ARMS. barre ate ty Pe. AE Se: MUN AFF 16 
penitny CUTS Capital <2 72/7; kay sole gan dineche tae oreo ome ..... SKILLS 4 
students ; colleges “universities s,-isiiti.5s sons Glee i acme? MCU 4 
students, entrepreneurs, summer businesses .........2........... SKILLS 4 
TOU Veuture Gamtak? saa olor to ponind be Ae ee ow ote ..SKILLS 4 
youth, summer job programs, Student Venture, Youth 

VRIES an ee wk eA Og Ste Pe cate ae ee ee Rr SKILLS 4 


see also financial assistance 


Local Architectural Conservation Advisory Committee 


BAVICS, MANS... a a one ne Be a MCC 23 | 
Local Government Organization Br .. . Spl oSe tame eee eer ae MUN AFF 13 
Local Heritage Plaque Assistance Program ................. pcieeay MCC 23 
Local Registrar’s Office, Supreme Court of Ontario ........... .. ATT GEN 29° 


Local Roads Board Act, administration ........................... MTC 41 


ocal Services Boards 

establishment, financial assistance! oe) vs bs poy ceils noe a we nie ss NDM 1 
yckouts 

POM eRe PN a ih ats ene CATs ain Yk sw aS deen LABOUR 30 
| prevention, conciliation, mediation, disruption 
CLT resi Pt TaN Se 20k A Cm ae ara Oe DG eben renee Ft ae eae LABOUR 24 

Sentair, declarations, administration ....% 0... ce ode ce ee oN es LABOUR 30 
igs see timber 

ong Term Income Protection 

Ontario Public Service employees ............... 0.000 eee CIV SERV 3 
ottario, FOOLY HUMMIStr acon! occ Fe Ea eee sist Re PAR ae MTR 22 
itteries 

administration, winning numbers fafosniation epee SUED TTT gee MTR 22 
funds, recreation, PFOPIaMs ... 1... eee eee eee ees MTR 12 
BCI tss  ICONCESE SUPT VISION. 5555024 os ss + 2 2 testes oa Rada CCR 29 
Proceeds, grants, projects, social service organizations BA Set RCE ved te MTR 19 
' see also Provincial Lottery, Wintario, Lottario, Super Loto 
Ree BIR Rt ee iets SL sy eb SEEN A SIA CCR 29 
OFS a RET Ve BOTMMMISEIAUIOT So OT Ss eye ee se i ea oy ds MTR 22 
yw—Rise Building Renewal Program ............. Pee ee HOUSING 21 
0 alist Settlements, Archives of Ontario ......... Sai Baht URES AL ly aoe Re MCC 26 
limber see timber 
lachinists, certification, voluntary .................00.000ee00e. SKILLS 7 
y gazines see periodicals 

tail service 
: government, general, contractual, emergency, electronic ........... MGS 27 
See also the Administrative Services Br of each Ministry 

iF: MMMEER Gg oct ae Shale on IhaksC ile aera, OR ar ty MTC 15 
laintenance Inquiry Board ...............---- see eee eee HOUSING 18 
l[aintenance Office 

CS Tem RRR Wp ee Oa iets aire kts fire Stags oe peiere ao MTC 65 
lar agement Analysis and Retrieval System (MARS) 

municipal financial information, data bank .................. .MUN AFF 19 
bs 

lanagement Audit Br ..... RE AES ce aula: Gin cat pte ba Wik Ske dea ee MOE 8 
NR UTC MEE ERED ne Wit ad's 3 ghee pany ek gare MBC 1 
narra SU TSE ORM OM INE 8 oe. sng oun yhl ve. ahaceiaeressig RAMs Sieg care. Y ‘MBC 2 
lanagement Improvement Br ........... io) 222 UR re Sa ee MTC 1 
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Management Information and Systems Br ................. .... COMSOC 40 
Management Information Systems Br .................- CORRECTIONS we: 
Management Planning and Analysis (3.4.2). 0.00 55 0 Se Pe MNR5 
Management Planning and Analysis Grace AEF Rae ok SEER Ss a emer Oe MITT 21 | 
Management Planning Br ...............-0 2-00 eee eee eee LABOUR 11 
Management Policy Division: 25.000. ncuae FLD ee ee MBC 5 
Management Review Br..............-.--++-- Le eon te” oe EDUC 22 
Management Services Br e | 
Min of Housing: .). by oes ee ee ee HOUSING 5 
Min of Industry, Trade & Yo 2 se ken teen En eta wee. MITT 24 | 
Mitvor Mimicipal Affairs: ofS Recreate es Ta. Cees HOUSING 5. 
Min of the Solicitor General .............. Tia en ge es SOL GEN 7 
Minot Tourism & Recreation’... vs 2s eA a ee MITT 24 
Min of Treasury and Economics ..................4.. -... TREASURY 5 
Management Support Section ..........-.... 0-00 e eee ees «+» COMSOC9, Ui 
Management Systems and Services Br ............... UTS MeGe 
Pinrary) mhesaurce Centres: vacate tees sae cassis Ap geen ph eel Seem een MCC 8 
Management Systems Br ee 
Min-of Agriculture’*& Food 2.2520 fo Se ‘AG & FOOD 9 — 
Minot Health’: 5 2500S eo ae ee eee ee HEALTH 20 
WHOL REVERUG:, (28a ts PA Seen oe eed ae aa et REVENUE 20 
management systems, see Systems Development Br entries 
MANOR / 
Multipurpose Analysis for Network Observations and 
RediichiGnsisc: sat a oa ee Pe eee avers ed ea . MNR 23 
manpower oe | 
farms. information; assistance: cases ao ee Fa ate a AG & FOOD 34 
Reakth, policy planning ici sree ate ee i HEALTH 2 
wealth: researches ys eee ye a es er tale aes ary ere HEALTH 47 
highly qualified, supply and demand, inquiries .................... MCU 1 
planning, advice.to sovernment.. z..a es oe . oa CIV.SERVS 
see also personnel 
Manual of Administration ...... 2.05... e ec see eee tee eee eee MBC 5 
manuals 
production, distribution, Min of Transportation & 
C SMMTUMICABONS 9275.-¢ & os tous een Sa ag ea ea MTC 20 
taurigm ppreparation’s ten Cees. ta eats Pee “si asi ehshas's ....MTRS5 
manufacturing f | 
business opportunities, identification, assistance ................. MITT 14 


government, purchasing, opportunities .................05. «+». MITT 15 


KEY WORD INDEX 

rants, export development: 2). ......5.6..00.0 led loee eres MITT 17 
industry, assistance, Ontario Development Corporations .......... MITT 29 
jproducts, processed, research, contract, private sector ............ MITT 26 
products, technology, introduction, financial assistance ........... MITT 29 
BTC USITIENG s CONNSCINOD PLC tases wie babs am io wl MITT 16 
see also industry 

anuscripts 7 
ORICA IATCAIVES Viti io a CAI ls SL as sw» Ee BARR eA es MCC 26 
historical, assistance to historians ............-- 0... sees ee ee eee MCC 38 
aple syrup _ ; 
linspection and grading ...... Perel ata wa ata. gia a oo, eRe AG & FOOD 20 
MOOI ALICE SICIOAIAYS, |b oitith he oS oe a 6, co os Bo al eha oee o MNR 13 
CMC TINUE SCOTCH 940g). tks nets dk hs oi otiats ws vi lw ot id oa AG & FOOD 35 
japping EMMETT ete aS Bra are tas so cxteh eek ns EO SEER A IR og MNR 24 
aps 

MUPUASLPU CAR TOR RME SEEMS Oh he on bcc 5 alas ga BART aL Sw adades « Ll gLarers LAY SHR edi ama al Os CCR 38 
icoordination, production, distribution, MTC................. .... MTC20 
Mee eI VOMOLY vege ies ie PS a ge ane see ee SRE EOE MNR 3 
yweological, aeromagnetic ............... seal sas Baaet as Pie ae a ae NDM 6 
ea aR ema Co SVE tus ake alt 5 fu oa gis betia ean ts Sie’ Vag ghs he: ws 4. oyna nls MCC 26 
\mapping, information, policy coordination ....................-. MNR 24 
\Min of Transportation & Communications ...............-..505. MTC 30 
METOIGUITH ONE IS, SOCALIONUS. SLATS... 20c2 0/2 coe nce Non 8a ale kb oe bb wos a ale MNR 37 
jroad, preparation, Min of Transportation & 
BANOS. SEC SOBER Bae, ee ec Prt mage RA, Noa Pn Red erate Se MTC 20 
CAE EVER SEPA UOILIOTE 5 8 aoc oe ares) Paes ode ee eEP Ss EN PS MTR7 
RRO UMUICE UIUC EG Fo. callie. atin a's ba ann aha Wi gee eye AG & FOOD 1 
ROAD NC: SURBALAT ANE Roh lt ccs ng ae iw? Piabstn w: SPs “a.m aM ee erie $0 SA os MNR 24 
\topographical, Ontario Basic Mapping ................... eee eee MNR 3 
h parine, manufacturers, licensing, inspection ............. AG & FOOD 18 
" in SME RRR Geet rate Vee ete eT Ss es ais eS 2 MTR 21 
RPE FORRES PUREE Sook Sa, PENT ek = nis al kya, wip’ nbs wal igliciocmce eo 9 a ncrahereacex MTC 35 
arket Development Br............... 2... 220s sees AG & FOOD 16 
arket Development Section ................---.00.+005. RLY MITT 13 
0 SERESTATS ES ESD PURE SE Re ee ear Cre ee HOUSING 13 
tinge Act" tres ieee oo et Se tek oey: OCR 39 
RPE DENING Or Sone Es Sone hs cl a ng Mela’'s « wiklade «4 Sain ¢ Siiy me 0% CCR 39 
Arriages 
certificates, registration, persons authorized to perform ............ CCR 39 
civil, appointments ...... PRP arg CR hth airs ee mines Gat a cathh y ATT GEN 35 | 
MUPPISRT DEANE SSEACISUICS (55s Sk yc cn ae ett er ae tate rs CCR 39 


(Management Analysis and Retrieval System)............. MUN AFF 19 
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Masters’ Office, Supreme Court of Ontario ................. .. ATT GEN 28. 
Materials and Engineering Systems Research....................... MTC Eineer! 


maternity leave my 
employment standards, enforcement ............... ss Se te ..-LABOUR®6 : 


mattresses see upholstered and stuffed articles 


mavsolea, SUPErVISION «6. a oa cen ped le wipe eee SES Se  CCR20. 1 
McLaughlin Planetarium, Royal Ontario Museum................... MCC 42. | 
McMichael Canadian Collection i ee 
Poin Of Citizenship deCulnire sas 2 oe home 5 «pn Gale eects MCC 44 | 
travellingiex hibits yo 52. o suai cern G1) dae hes eta dao ea ees <a MCC 16 1 


meals—on—wheels, home care program .....................0005 HEALTH9 3 


meat industry 
investigation, collection and processing of dead farm _ . ae 
ATTA oe eo ey ns oe ee ee a AG & FOOD 17 | 


Meat Inspection Act, administration ........ ts ie ae eam AG & FOOD 21 | 
meat inspection, slaughtering, plants ........... pn tetas AG & FOOD 21 
Meninistudin’s cele? os.. eae o> ean Liha MGS1. 4 
medical 3 | 
associations; prepaid, licensing, regulation .c.. 2... < Ages. ot one OCR AGK 1 
care, longterm, placement............ ETE ee Me att HEALTH 11 2 
corsultation senvicg. widustry oe en ae LABOUR 19: 
ensts; Wwurkers, findncialassistance 40). oo eae ee ee LABOUR B32 rx 
equipment, supplies, prescribed, partial payment, youth......... HEALTE8 2 
Siikanicial Assistance. WOTKEMS.. ou 0 poe att ee ae LABOUR 32 3 
INSLULIONS, Statistics: 4 fo hoy Se ee Ry ae HEALTH 19 2 
PISBRENCeTCIAINIS “ARGUITIOS «5, ae S oe ine ee eee ... HEALTH 40 2 
labotatories, heencessinspection oxo. 4 oy eo oe ee eee HEALTH 25 2 
policy) OHIP, establishment: oy.o sok ul eee Serene HEALTH 38 2 
services, advice, facilities, workers, injured, ill ............... LABOUR 32 32 
services, claims, complaints, adjudication, monitoring ......... HEALTH 38 2 
services, Northern Ontario, bursaries, students .................... NDM2. 3 
specialists, financial incentives, Northern Ontario .......... 0 HEALTH Atee2 
study tacihties; cancer: 2... SoS) ae er ee eee HEALTH 51 2 
supplies, equipment, home care program ..................4. HEALTH9 . 2 
see also health ) 
Medical Services Units SOS ere 5 oe ee COMSOC 11 1 
_ Medical Services, correctional institutions ............... CORRECTIONS 22 1 
medicines 


livestock ; suppliers; licenGesi3:, Se a ee eee AG & FOOD 24 © 
see also drugs, pharmaceuticals 


: KEY WORD INDEX 103 


White 
Page 
embers of Provincial Parliament t 
seonstituency offices, coordination .......0..0260. 0505... LEGISLATIVE4 30 
constituency offices, list ..... erat lay bu “Ob pla rt, oA ap a LEGISLATIVE 1 15 
merectOral Gisirict, AGCICSSCS. o... sas. ~ ane Rabe eR kee LEGISLATIVE9 32 
library, research service, press clipping service ........... LEGISLATIVE7 31 
lounge, dining room............. ROME a Relat ata in LEGISLATIVE4 30 
(Aembers’ Dining Room } 
| "Legislative Assembly, MPP’s, med visitors apa gin Ea LEGISLATIVE4 30 
inental health 
Community Mental Health Program... 3. oo es oe a HEALTH 30 266 
MTN REMDISCY SPCR IES ais ks alin» ies wipe m vias tye ce aa ieee HEALTH 31 267 
| programs, communities, development ...................4-. HEALTH 29 266 
(EELS hye eg 0 ho Ras or > hear dean aera pra es is <a . HEALTH 52 = 276 
mervicesy planning, Operation... sk 6 sa a wns sapien oy coe HEALTH 29 266 
flental Health Act : 
PUiseRe AAVOIDIAIA PRMONIS | 070 tty alse cme ele Fee os HEALTH 42 272 
Aental Health Operations Br ............... 0.000 e ee eee eee HEALTH 30 266 
fental Health Planning Br ........ 6.2... eee eee eee eee HEALTH 31 267 
Mental Incompetency Act, jurisdiction....................005. ATT GEN 31 = 66 
nentally ill 
prisoners, prior to trial, treatment ............... MP eng ATT GEN 38 68 
_ psychiatric assessments for criminal offences ...............-. ATT GEN 38 68 
_ See also emotionally disturbed; psychiatric—patients 
mentally incompetent ss aah gt) 
civil rights representation............ sol ync Ce Chal MRM need acy ATT GEN12 59 
estates, PIMAINEEIR GIs <2 el teiSin Far eS atau e a! S ohn Dae ies mee ATT GEN 13 59 
n ntally retarded . . 
TNE EMIO SS ogg Sah gts nn) ove. «1 2. 08. ww 9, 6 0! 0» Se ACK ODS COMSOC 15__ 134 
Bschools forsresidential programs ...... 2... 2... eden es enters EDUC 11 200 
er enRaRCNN eT KITLCRSMNTL iain aie) «ns os i Waa eae aw, ws, Sian’ see EDUC6_ 197 
netallurgical operations, health, safety ....... 6.2... 5. eee ee ees LABOUR 22 326 
netals 
availability, resources, precious, licences ..........--- 21 eee eee eres NDM3_ 386 
_ heavy, residues, detection and measurement ............-. AG&FOOD27 4 
mpTeCIous; TeNery liCENCes 2)... 5. WAL wen CRW RIRH. le eb siefe dt eps NDM3_ 386 
METFORS (Metro Toronto Forensic Service) ................--- ATT GEN 38 
methanol see fuels 
Metis communities, consultation .......... 0.5.66 seen ee eee eee MCC 30-112 


: fetis see Native peoples 
Pet Teteenlanns Uomo eel. Oe HEALTH 41 272 
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Métrication Offices 00 SE ee. eee ren. .... HEALTH 41 
Metro Toronto Convention Centre Corporation ..................... MTR 20 
Metro Toronto Forensic Service (METFORS) 
Provincial'Court‘(Criminal Division): 2"). eee ota ee ATT GEN 38 
Metro Toronto Housing Authority ........................ .. HOUSING 18 
MHS (Municipal Housing Statements) ..................-.05. HOUSING 33 
microfilms, documents, official Sigh Beleigtc = RaW RAR a4 la ares rit De eanee MGS 36 
microrecording | 
BOVICE shots male ns. S. 4 igh ATRUAISS AL NT A eye ee Laat ela a ere MCC 26 
iy WR) i me ord Ree cag ae SOI omen 2 been cen My MS” CSAS HEALTH 45 
microwaves, technology, energy, research... sy 2 SE -... ENERGY 16 
BUTEA EV TSCOR YS iso od late: Las en Bae MAM MEO ee gy Set ..MTR8 
milk | ; 
PESPESUOM ee cn saws Wake WARS Ree ha marae ho eee ae AG & FOOD 18 
MAATKEUING cde sa Dey HN, cysguh Oe teE eNG  ae -., AG & FOOD 14 
see also dairy : 
Milk Act 
MATES EF ALIONE 60950 Ys. 29a he. Give eect rig ate Se ee AG & FOOD 14 
board decisions: appeals vols. :) 2. Ce ak oe AG & FOOD 38 
Milk Commission of Ontario ....................0.00000. AG & FOOD 14 
Min of Agriculture & Food Field Offices 
ih OCICS MMA OTICUIUTE 25 Su. esd lap PS ie a eet AG & FOOD 35 — 
County and District Field Offices.............. Ait eee Cees AG & FOOD 23 
Vetermary Laboratory Services Br ° 30/00 isto oe oe AG & FOOD 25 © 
Min of Citizenship & Culture Field Offices 
Archaeological Held Offices <2 2 50 it ae. cl ce ae ee MCC 23 
ATIVE COMMON YS. oor Soi Fo ilk ieee eth tg nee Fea ethae ed ete MCC 30 
ROGIORAL OCT VICESt: 20 ton sacs) Ca Un WEE e ode RG oh gL sR ae MCC 12 
Min of Community & Social Services Field Offices 
Children’s and Adults’ Operations ....................00005 COMSOC 14 
Facilities for Developmentally Handicapped ................. COMSOC 15 
Youth Corrections PO STAN: 0 «os ae en ce ee ae COMSOC 16 
Min of Consumer & Commercial Relations Field Offices 
RPP TION TET tnt... Yok com gc Ba Vw ac eal Rey DIE CCR 20 
Lampany Incorporation. ii alls io Se ee eee CCR 38 
aster Services Bureaux: © 254.20 \". ae does ee CCR 13 
Ruewatine Devices Bryn. ooo mn ey De A EU ee Ife FP CCR 24 
FUCKS Salety Bi v5 on. hweee dei We eee ee CCR 25 
Land Registry Oifices. | oso. ng lglents ae eee ngs CORSE 
Brand Titles Po3 ee Pe sk Oe Eee ee Sa CCR 38 
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450 


KEY WORD INDEX 
Presthirety easels Bafety Brey i i Sha ee siberroeu aM CCR 26 
» Real Property Registration Br <.. . 0. sees ec ec ee CCR 38 
Mphoistered and Stuffed Articles Br sie rye. Ne ee ees CCR 27 
Min of Correctional Services Field Offices 
RINGHENy MILL OF PATOIS © 0. es ine ee igi. mer AK of. CORRECTIONS 41 
Operations Division, correctional institutions .......... CORRECTIONS 14 
OE ay nT Pel | SIROES Sk SN SP Rane near CORRECTIONS 10 
Min of Education Field Offices 
ERLE ORT TEI Sin # Sigg Sie. 26 aap a RO UNEP er or NPI ae 7 EDUC9 
Min of Government Services Field Offices 
Property Management Division~........... 6... eee eee eee ees MGS 45 
NERC RNR Po UMER Rea Pe Shh ee Ye lo gos ie a: athe whale em Wigi cin nts wo rete MGS 30 
Min of Health Field Offices 
NINERS SONGS BSL ire ety at eaten sates emcee a ne HEALTH 26 
Roistrecr Malt IF4cOUMCUS to Fs aioe wiv sce ae wp ote a ee HEALTH 18 
Pini are rogran: se eke ge ek oe pee nate eee a ok HEALTH 9 
_ Human Resources and Personnel Pie a Biiseh ta! waiargte’s 29 HEALTH 33 
3 Labtpateproervices Bios: . co ens ne ee ees PRR RS HEALTH 25 
Moria tioatt Gperquons Bi. Lio. i. ea ee an ee HEALTH 30 
ACS SOT RES ee oes ss (Pa as Sak RT an 8s om aoe HEALTH 15 
= Operations Br, OHIP District Offices... . 5... Pega rh HEALTH 40 
Min of Housing Field Offices 
Metro Toronto Housing Authority ..............-- Lt dhe HOUSING 18 
_ Ontario Housing Corporation, Field Operations Br .......... HOUSING 17 
_ Residential Tenancy Commission Rent Review ..........-..- HOUSING 12 
Min of Industry, Trade & Technology Field Offices 
ee Development Corporations .. 2... ce eee ee eee tne MITT 29 
Be Domestic Offices Bro. ee it ee ote nee MITT 16 
SU auPUCUNNT PRIEEIRN PETRCMB RAO 0 25 050 Sue raic lot 5 0 chew oe ge apedaingas tie oh « MITT 18 
Ontario’ s Technology Centres HO a ee a ee RTS BANS Sat Sar eth MITT 25 
Min of Labour Field Offices 
Construction Health & Safety Br ..........--. 02s dee ee eee LABOUR 17 
= Employment Standards Br... . sis ss wetweho cite ee eee LABOUR 6 
= Industrial Health & Safety Br ..........--- 222s eee e eens LABOUR 18 
h. Mining Health and Safety Br .......... 6-2. eee eee eee eee LABOUR 22 
= Occupational Health Br... .... 2... 6. ee eel eee eee LABOUR 19 
| Occupational Health Br Chest Clinics ..........-----002+05 LABOUR 20 
- Ontario Human Rights Commission .........--++-++0++0+5: LABOUR 29 
_ Workers’ Compensation Board ..........--- 2. eee eee e eens LABOUR 32 
Min of Municipal Affairs Field Offices 
Community Planning Advisory Branch ........-..---++++--- MUN AFF 5 
pField Services Br... ..-.-- 2 eee crete ete etree rete eee e eens MUN AFF 20 
in of Natural Resources Field Offices 
Conservation Authorities and Water Management Br............-. MNR 16 


- Field Organization Northern Ontario ........- 2-26 -0 see eee eee MNR 34 
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Field Organization Southern Ontario................. PaaS ager 3 . .MNR 36 

Land Management Br Mining Lands, Mining Recorders ............ MNR 18 

Ontario Tree Improvement & Forest Biomass Institute............. MNR 12 

Provincial:Parks.and:Recreational Aréas =i... Ure te rie ee MNR 30 
Min of Northern Development & Mines Field Offices ; 

Community Kelations- Bra’) 20 ic fo ee BAP SAY ad, Sener en NDM1 

Geological Field: Offices « 53 es eee a ee eee ee NDM 6 

MinmeKeeorders) 350) Sate 1, ee ee Ce om ....NDM5 

Ontario Northland Transportation Commission .................. NDM 11 

Regional and Community Development Br....................... NDM 2 
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MOT iNiaLiOes LOUTISt:.,<.ctbet co pes Figpere: Hae? REELS: So VES MTR7 443 

WU YOESERNN NT ieee he ews SMe ate i ew! ist on at Molden Eee es, Wis iy oem oii e MNR 24 358 

municipalities, improvement, grants ..... AOS a aE ee MUN AFF8_ 339 
_ operation, St. Lawrence Parks Commission ........---+++++++++5: MTR18 450 
| provincial, counselling ... 2.0.6.6... 666s ee eee eee eens MNR2 346 
_ provincial, films .........-..+.+-.-+. A, Shot ane ge Me hes claro Sa MNR 30 360 
4 ‘provincial, Simommnett Ao lISE ook cha wars SS SR ..MNR30 = 360 


132) KEY WORD INDEX 


provincial, information, publications, public, government............ MNR 3 
provincial, planning, development, management.................. MNR 31 
proyincial, planning. management, 80). See taro ee ...-MNR 30 
provincialj revenue; coHectiOnye en. ee ieee as ot abun aaa MNR 9 
provincial, vacancy reports: coe ear ant een eee MNR 30 
Parkway Belt Delos: ee) 
landuse, regulations, amendments: 4.022. acs a MUN AFF 12 
Parkway Belt West Plan, coordination 2.000 6. 0 be. MUN AFF 12 
Parliament see Legislature 
Parliamentary Public Relations Office ........ GPa a Ge naar | LEGISLATIVE 5 — 
parole . 
inmates, Ontario Board of Parole, administration ....... CORRECTIONS 41 
supervision, assistance, pre-parole reports ............ CORRECTIONS 14 
parolees 
PrOBlaMisupport Services)! yew SP ae er oe ee CORRECTIONS 15 
partnerships . . 
EC OISTEATIONN: SCAECHES «Sans ral «Recta Lees ca ete a ae ae eae ae eee eS CURDS 
patents 
land, Crown patents, issuance ......... > Ge bc otcy-ay or a bons Sete id tes Be aE EOS MNR 20 
pavement management systems 
mevelopment: Guta... Te Nera tbiiaiiar ets, SRR SaEOe Ceuta Lia Nana MTC 31 
petiormance , prediction, projects, cesearchia, 3) 22555. Fae ee MTC 31 
pay 
equal, for equal work, standards, development, ; 
GIOL Cements. 07s: iancy tl tana eu paar es ahicls aks veenlns a jabs ... LABOUR 6 
PUTER Wake... Nea alr ae) epee sw tote eek a ena Re LABOUR 6. 
Ontario Public Service employees, policy —............. ova « 4} Roa cous ae 
overtime, standards development, enforcement ............... LABOUR 6 
policy practices, public and private sectors, Statistics soni id Wd CIV SERV 7 
vacation, public holidays, standards, development, | 
SIMOrcement eo ead ee aa ty Sa RS Get, oy Cae LABOUR 6 
see also wages 
Vay.and Classification Br: 5.02). <o55) fats op ek ee ee CIV SERV 9 
Payment: Verification Offices. oi) oo. a.00 5 doe a A ee ee MTC 43 
payroll 
Ontario Public Service employees, administration ................. MGS 13 
see also the Accounting Br of each ministry 
PCC (Public Complaints Commissioner) ...................... ATT GEN 20. - 
PCV (public commercial vehicles) ....................00022-2 000. MTC 52 
Pension and Income Support Policy Br.....................-. TREASURY 12 
.* i 


= 
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POUSIGN, DEMOS ACE eon tetas eR ats PE UN SATE eS EY CCR45 172 
Pension Commission of Ontario .................. 0.0000 eee eee CUR 45 u Lag 
“pensioners see senior citizens 
pensions : 
dependents, job-related accidents, diseases.................. LABOUR 32 332 
disabled persons (Family Benefits, GAINS-D) ............... COMSOC 18 139 
employees of municipalities, local boards ................. TREASURY 18 487 
POVeIMMent gesion, COSUNS Wamu Ot Me tL ee 2 ete oa wie & MGS 16 240 
industry, plan administrators, public, information ................. CCR45 172 
- Ontario Public Service employees, data, administration ............ MGS 13 238 
Ontario Public Service employees, legal opinions .................. MGS7 236 
Ontario Public Service employees, policy development ......... CIVSERV8 11 
Ontario Public Service employees, recommendations .............. MGS 46 251 
plans, private (i.e., company), registration, regulation ............. CCR45 172 
_ policy, Ontario, advice to Min of Treasury & Economics ..... TREASURY 12 485 
teachers clementary.. Secondary SChOOIS J) 220 ee a es et. TREASURY 21 487 
Bepodicals 
_ distributors, consumer complaints, mediation .................... CCR13 154 
STIS ETOCS ICIS ALIOTE no ons solani Snape ei bsin e+ wed Sete ac dee Da ty, Sk CCR13 154 
Be ISEEIOULOTS -RU DCLVISLON. «5 a Meena ys iaean © 1 Reto Spat, Pact hw) spas bass «Sala Moy elgca CCR 12, 4.453 
_ distributors, unfair practices, cease and desist orders, 
ID AMR AR se ate Cr Siac anes saa an age o's RCRD Woe blcertenS he CCR 40 +170 
COIR Sis Sag RO PAT MME” ra ea a OT eae eke) OIESEPS Pra MCC 35.115 
‘permits . 
ammunition ..... NS arin NCE BS tt ehh te ap RES ONO are ABR A SOL GEN 46 437 
building, highways, standards, procedures............... Re MTC15 456 
development, Niagara Escarpment COMMBSIOD Ay Stina ee wis MUN AFF2 336 
MrRSTIEME eT AL OMG WOEREIS iE ys, os on vie ace ey. v's ayers cage ee ate eis LABOUR®6_ 317 
firearms, PAC MIO SEMIS: TEATISDOL INE on Seg titi eg oat atk ea <a iegtes SOL GEN 46 437 
Ris AE MENTE TAA AE POTENT SEC WA Sp ete le satiate gn cagetinl nw Ceeachir’s apie! Reps MNR 29 360 
RCM er MIC) .O-GINOVEIMECNL, | ON nly a wikia. uta aap ets wees ah a MTC 52 467 
hours of work, averaging, wages, overtime ................05- LABOUR®6_ 317 
SeNOUTS GL WOTK? 11 CXCOSSOMNAWE. Sire oe eat. oe gaa ee pk ern ae LABOUR6_ 317 
i liquor; décisionsappeals*) y..0)02 00 Se ser auch aaa CCR40 (170 
‘motor vehicles, oversize/overweight ...............ee cess eee ee MTC63 472 
oversize and overweight, motor vehicles, inquiries ................ MTC55 468 
vendors, goods, services, amusement facilities, taxable ......... REVENUE6 395 
wells, petroleum, drilling ........... Rees Nate Rin ee Bete eee ewe oe MNR 37 379 
im. work week, compressed. ee ne eae oe oe Se ee LABOUR6_ 317 
personal property 
f ROUTES AC ITs MAVESTICATION 3 21 35:5 9 eiseaee eeaoeetal ae Wie aoe CCR 36 163 
Personal Property Registration Br ............... 6. cece eee eee CCR 36 163 
E 
Personal Property Security Act 
_ administration, personal property ........- ++. e sees eee eee eee eee CCR 36 163 


Mnidniigistrauanereal property......... 0... 2 os. ee LAN So, CCR37 164 
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Personal Property Security Registration System (RESR Rack Jeivindg ROAR CCR 36-163 
AdTHINIStL ation OLFICES) | Baia tN ea oes ese ae Ses ....- CCR38 164. 
personnel “ 
administrators, Ontario Public Service, training ....... erates CIV SERV 2 
government, problems, advice to administrators .................5 MGS 12 - 
management, agricultural manpower.............. see.e. AG & FOOD 34 — 
management, regions, Min of Transportation & 
COMMUNICATIONS Cis 625 a Sa es ec PE Ba Se eee MTC 68 
services, coordination, Min of Tourism & Recreation .......... ose MTR 1 | 


see also manpower 


Persontiel Audit Br: 2. Sk oo ee ee ee CIV SERV 13. 
Personnel Br P 

Cabinet Office (TREASURY, Personnel Br) .............. TREASURY 8 
Legislative Offices (Administrative Office) .............. LEGISLATIVE 4 
MimeiAericulture:& FOod® © i... 35 Beara Kept AG & FOOD 11. 
Min of Citizenship & Culture (Human Resources Br) Rs ied i kPa 2 MCC9 
Minor Colle ges-and Universities 2.05/29 205 avon Ace teae EDUC 23 
Min of Community & Social Services (Human Resources | 

BIR ie ie aa so Meal nl clapmy ooh ot oh OO meas OCH Ua Oe areata Re COMSOC 39 
Min of Consumer & Commercial Relations GOR ey 

BEMVICeS: Br), sais aia vig race Te Ue, Ante bea aye EE CCR 9 
Min of Correctional Setvices (3...000 6.0 o0 oc. vee ede. CORRECTIONS 10 
IMEPOREOUCALION (OCR AAID Foo She are ea oe oe ean Os eas 1 cae EDUC 23, 
Min of Energy (TREASURY, Personnel Br) bein bbb raieuie Saige . TREASURY 8 
Min of Government Services (Personnel Services Br) .............. MGS 11 
Min of Health (Human Resources & Personnel 

IGNGIOpMenE Bry si ood, ime ate cane ae i Saree tae eee HEALTH 33 
Min of Housing (Human Resources Br)..................00- HOUSING 7 
Min of Industry, Trade & Technology ............... Say blest | MITT 23 
Min of Intergov’l Affairs (TREASURY, Personnel Br) ...... TREASURY 8 
PRUE TeADOUE i oo toe tar NG a congas a ey anh maar er LABOUR 14 
Min of Municipal Affairs (Human Resources Br) ............. HOUSING 7 
Min of Natural Resources (Personnel Services Br) ................. MNR 6 
Min of Northern Development & Mines (Financial & 

PRETEND ET VICES } ish tc un yt as Re bekats  gdt eae a ea NDM 7 
Min of Northern Development & Mines (MTC Human 

BERIUReCS BES F558 057,23 wb ead ig ite ch ein Ok ea a Ee MTC 19 
Min of Revenue (Personnel Services Br) ......... Re ea REVENUE 21 
Min of Skills Development (Finance and Administration 

BVSSIOME) soo es Sa RES wale Os Seok tec ao ec eee eats Rae SKILLS 8 
Min of Skills Development (TREASURY, Personnel Br) ..... TREASURY 8 
Min of the Attorney General (Human Resources Br) .......... ATT GEN 17 © 
Min of the Environment (Human Resources & Personnel 

Development Br) 2.200 SY ARS Se ae ee MOE 9 
Min of the Solicitor General (Career Management Br) ......... SOL GEN 25 
Min of the Solicitor General (Personnel Services Brite | Se Rat SOL GEN 6 


Minobd ourism.&: Recreation +: 300. oo oa bo eee MITT 23 
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Min of Transportation & Communications (Human 

FRCROUICE SSID neh Oe He Ge boat ORY RI whee WELD MTC 19 
WEN OF Treasury Soe CONOMICS | vicnsias. Whats ns othe oC OR TREASURY 8 
Office of the Premier (TREASURY, Personnel Br) ......... TREASURY 8 

Personnel Services Br 
Min of Consumer & Commercial Relations .................2-200- CCR9 
NTL OP CIOVETMINERESCEVIECS ic l si Aa oose ay Soa ke ube eR Pe MGS 11 
Min of Natural Resources ..... Doiey leith ba ev AER CAGRR LL TR Dace 2 BU k cy MNR 6 
INA ITE SD RON ETUC Sip PRI EE L O  aitac airs 2 Gicoiy aa BAS, Sole aee. ts REVENUE 21 
IVEITVOR ENG ONCIIOL A sENCTARMENI Ce. kes ei Srey cll Siete a boa SOL GEN 6 
pest control ; 

UTERINE SN 920 0) | Cass BONA MSR sc et EO te MR NA a SLA AR SD MOE 14 
FOTENIS. AGVICE) 5 oil veiciea ts 6s RON SR AI SD CPO O OIE ot UR a SERRA R NR, Ba oo XC” 
government publications, review, research report ................. MOE 46 
publications, educational materials, exterminators ................ MOE 13 

| 

Pest Diagnostic Laboratory ................ 2... ee eee eens AG & FOOD 28 

| pesticides 

Bena VSOLY COMMILLCE <. . ir ec. sa oes ay ced PS tL aa it eh cg MOE 46 
RUPE ITI eMC LION ABEL VECO 2h oO ee ans ew tene Ghatere tetera MOE 13 
EI Getion aac ARUTCIICHE Girt ye). sia 5 soil foie ploy aps lee) esate ys AG & FOOD 27 
MACGHIsAtOT COMME Cal DROWETS 0 oF i oss Sacra pen! cob nn Se AG & FOOD 26 
ae SSO SEIS aR SOR AMR Bas ESL AE. Gl aA NR Ig cab cat hy MOE 13 

SPT Va TE De CIASSIICAPION iia sn Chasse Oe SS Grd ap beaters, sydney een let oa MOE 46 

Pr esticide Control Program; technical support). 02.3.2 5 ae MOE 14 

Pesticnies muvisory Committee 3. ors me en Soe Lag cee od onyhint MOE 14 
a pollutionsappeals si ees ue: RUS oe as agra she on Lanes, acy MOE 44 
Pesticides Act 
administration ........ iter reams ER 2 eee a NES eB tb Ne. Gos ta ie MOE 13 
PReTremR ey aT UE SUP AUON 54 ar se Gil ne Bei Are BSS a a - MOE 38 
OE ROR oled. Gh) a aciPiia dn Niassa bth cts. Maia ikea lens pe he Maced g MOE 46 
| Pesticides Advisory Committee ......... pecaee Wut Se Se ne ent ot MOE 46 
petrochemical, feedstocks, policy, supply, pricing ................ ENERGY 7 
petroleum . 
_ policy, products, supply, pricing, distribution .......... Gcaot rey Tee ENERGY 7 
| products, government, purchase .......--.- 26sec ee eee eee eee MTC 20 
ee AVOUES EAT RELI SOS THTIVIL Sa orc pace ci a bares okt en ass Mh la cage eae ce ners cele.’ MNR 37 
BRAVO Is MUCRTIONS SLQUUS “H1gs poke. dw Uaa si ente os, bein Gat 2%, 0 eee ts MNR 37 
see also fuels 
| Petroleum Franchising Guidelines ...................-.0--0 eee, CCR 16 
Petroleum Resources Act, administration.......................-5. MNR 37 
PP etroleum Resources Program." 0... 0... oon eee cb ee tee twee eee MNR 37 
Pharmaceutical Services ........ Ne nck aie he eaS eR HEALTH 28 
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457 
484 
484 


152 
237 
347 
404 
413 


220 
350 
233 
219 


48 


233 
219 

48 

48 
219 
233 
220 
220 
232 


219 
230 
233 


233 
210 


210 
458 
379 
379 


155 
Rb 
379 
265 
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pharmaceuticals | 
advice, government, pharmacists, industry, sublic ees ere Coan HEALTH 27 265 
correctional institutions, products, supervision ......... CORRECTIONS 17 188 
Services, Haison®.’ 2.0 een Pek Vee | ae eee HEALTH 28 265 
standards, quality, health care institutions ................... HEALTH 27 265 


see also drugs; medicines 


pharmacists 1 
advice, standards, practice of Seay Ginsiin sy'eh gle Pa ang wate Raa eae HEALTH 27 
college membership, denials, appeals ............ ot oaks sud on HEALTH 42. 
Pharmacy Services, correctional institutions ............. CORRECTIONS 17 


photocopying see Administrative Services Br entries 


photographers, grants 2! fo 8 a ae ee a ae ae MCC 35 
photographs Ji 
ACTA ane he Ce ene on As SR a ama Ya, BO eee MNR 35 
AG Hak; IGNWAYS (a). Peeled’ Vives tam ieee ema et aoe oe nee .. MTC 64 
aerial remote SENSING Musas eu alee a ae ee ee eee ae MNR 25 — 
histogicalvarchives §...°¢:c Sa 0 ey avon Fe aera Sass babe teeta MCC 26 
EN SCARS th came eit ac ih ees pert sine apenas ae SOL GEN 29 
physicians 
college membership, denials, Heise els Riek ae a HEALTH 42 
incentives, practice, underserviced areas ............. eee HEALTH 16 
OHIP claims, adjucication, monitoring 24.2. d2.0) 76:85 es ee HEALTH 38 7 
prescriptions “free, eligibility. “a7 7c ee ree eh) ea S, HEALTH 46 — 
referral; Assistive. Devices: Programs...) (og. cee ee ee ‘HEALTH 8 
physiotherapists, OHIP claims, adjudication, monitoring ......... HEALTH 38 
physiotherapy ; + 0 
home care program, School Health Service .................0. HEALTH 9 © 
professionals, incentives, practice, underserviced areas ......... HEALTH 16 
pictures, historical, archives ........................ syed heal MCC 26 Il 


pigs see hogs; livestock 
pillows see upholstered and stuffed articles © 


pits and quarries 
health, safety, employees, promotion .............. Pe eat LABOUR 22 


QUALTVIBE DCEMIS eS N ess e aalcine hehe eee ce pet ee eee MNR 18 

LCVENEe EONCCHON 0.0 notes ea aid ities eye ae? cota os ig Oe tata MNR 9 
Placement Coordination Services ....................0.00.000. HEALTH 11 | 
Planning Act sail 

application, appeals, Ontario Municipal Board ..... get seye iad A Lee REN el 


Planning Administration Grants 
unorganized territories, planning boards .................... MUNAFF5 
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Page 
| Planning and Administration Division 
MOVIL OR TOLISi oc INOCTCAMON sas et SAT oe Rw ele as DP a MTR1 441 
| Planning and Development Br 
BNA ESM RGU oh Rede ree a ohio alert untas Ate b ccna by sieht HOUSING 14 284 
: Planning and Management Group . . he ay 7 ian) 0» racine HN ie ee iB E OAS Sh MIA2 314 
Planning and Policy Division .......................08- CORRECTIONS 8 _ 177 
Planning and Priorities Secretariat 3 
. Min.of Industry, Trade & Technology ..... 0.2.2 2b eee cee eee eee MITT 1 301 
Planning and Project Management Section SEE SPN a ree: A eae ah MCC5_ 103 
Planning Br ..............- RRM aen RRR PT 7S AW Ta oC MGS 38 247 
Plans Administration Branches ................-.2e0eceeeees MUN AFF 12 340 
| Plant Closure Review and Employment Adjustment Br ............ LABOUR2 316 
malanit MOdetEY Biot i se. ek e's ss aoe Sick ING AG & FOOD 26 48 
Plant Location and Municipal Liaison Section ..............:...... MITT 10 303 
plants 
analysis, pollution ............ Eee eS pee Sabet state AG & FOOD 27 48 
GISGASCS MOCMMNCALION 289 cot oo). he oe cells CN PR ees AG & FOOD 28 = 48 
ornamental, air pollution, damage, investigation .................. MOE 22 222 
poisonous, horticultural, information: 0... 2.20 8) ee MCC 41 117, 
see also agriculture; crops; horticulture | 
plants, industrial, BOCAUION CRSSISEATICE Eo iar nals Sear actos, silng ge oem ei bam ole MITT 10 303 
plaques ‘ | 
_ commemorative, historical, grants ............ SA cael eran Beta 3, MCC 23109 
historical, erection ........ pe Ae STO oie RBIs 1 SA tid ONO eg a MCC 38116 
Blattorm Bits 00 oso, ee cae; teins yids rena Ae saheale alga MoS CCR 24 158 
: DIAV WIS GTANtS 9) oe aa ee A A watiy Sak OOS Seen & MCC 35115 
fPlowinen’s Association...2. .... 0... cule. paves AG & FOOD 3450 
| plumbers, certification ........................ Cetus Shpiny ace) Rh pete SKILLS7 408 
Plumbing Code . 
| regulation, Ontario Water Resources Act, administration ...... HOUSING 11 281 
-PMAS (Provincial Municipal Affairs Secretariat)................ MUN AFF 15 341 
ELSE RUNES Wee Frc ia ths aN hatee woes he hiaae ee eos Decoders, oe MCC 35115 
/Polar Bear Express ..............---.0 Oe a MCN ese. S NDM 11 390 


POLARIS : 
__ Province of Ontario Land Registration & Information 
mn at Te 2 eel Sin eo thoes tS tadiog as FP Es oe SOE SE 2a che Es CCR38 164 
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police 
advice te, justice; administration. Oo 000.3 Ca. See ATT GEN 7 | 
arbitration, OPP, monitoring, improvement ................. SOL GEN 47 
assistance, criminal investigations ................... Se ies. SOL GEN 40 
auxiliary, uniforms, equipment, forms, supply................ SOL GEN 27 
bravery> Ontanio- Medal. 502 Or ce sarees PR SL NORE ee eee MGS 1 
COMMURICAHON SYStEM oe. oe os eee eee eae SOL GEN 32 
CUTLIP UELCALI OTIS 8 F855 Se oe ss antes Sb watercourse ole Wig on joey Nee a a SOL GEN 51 
complaints, public, investigation ................. ft ear eee . ATT GEN 20 
COMIPULEr SVSTEMIS! Sie Sas Se wae ecgte au urea) 2a amare eens SOL GEN 51 
discipline , misconduct, quasi-judicial jurisdiction ............. SOL GEN 48 
forces AAVICE,; SUPETVISION os &..) 6 aw cu 1. ee ee eee SOL GEN 48 
forces, governing authorities, advice .......... CPE eats ine SE a SOL GEN 49 
HOGAEN sett oa oso Ee ee te NL een alae slap oo ee SOL GEN 25 
municipal, manpower, workload, deployment, studies ......... . SOL GEN 50 
municipalities, inspections, requirements, Police Act .......... SOL GEN 49 
Native peoples policing, uniforms, equipment, forms, 
EE ee UG ay etre yo Rhy myrtle te a nan ashlee age hac ad ee SOL GEN 27 
Where OGODICS OEE. Oe orien Sle, 2d IS A ON Nee a ae a SOL GEN 36 — 
CODE, EMAULATY DOTICE Oe oe ew ol ows sh regan agence aay ae oe SOL GEN 37 
OPP, auxiliary, public complaints, resolution ............ i .5 - DOL.GENZ2 
OPP, district headquarters, detachments .................... SOL GEN 34 
OPP: fecrurtment, Personnel Services an2 Sa ae ek ee SOL GEN 25 
OPP straining specialized courses hy sc... nw bee SOL GEN 24 
OPP, transportation, equipment, provision, maintenance ....... SOL GEN 26 
Orders, regulation of OPP, dress, conduct, procedures ......... SOL GEN 23 
SAGO REI VICES UDBTAI 8s. eos Os ee sd HR ee SOL GEN 51 
service, coordination, organization, advice .................. SOL GEN 48 
seehmical Support, advice 2.) Sa ee oe ME NS SD SOL GEN 51 
training, Ontario Police College.............. Re acti het SOL GEN 52 
PREESENGEE REO) 00°00 Ss 3e ae gig! oc athe NO ok So able, eo Rn ee rae SOL GEN 26 
Police Act 

arbitration, OPP, monitoring, improvement ............ aS SOL GEN 47 

offenses, investigation, trials, preparation ......... Shar ee SOL GEN 22 

requirements, inspection, municipal police forces ............. SOL GEN 49 
Police Automated Registration Information System ............ .. SOL GEN 32 
Policiessand Priorities Br. oS ic o.sh eed os Ld ee REVENUE 12 
Policy Analysis and Research Br ...... oc ees Lae inated Wade eae HEALTH 2 
Policy and Planning Br 

Min of Consumer & Commercial Relations ...................005. CCR 2 

Min of the Environment........ ala, avgal ack 's auckiiie uaa me ate aig Ae ae oUA MOE3 | 
Policy and Planning Br, OPP ..... Ogee Nye Gain, Wiest cnet tee kan seen SOL GEN 30 


Policy and Planning Secretariat ......................0.0000- eS ee MNR 1 


Policy and Program Development Division 
Min of Community and Social Services .................0.0008. COMSOC 32 


See ae a ; = 
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Beran ot Skills Development ...10 is. 64 6k ce oe eS. BE SKILLS 9 
: Policy Development and Coordination Br....................... SOL GEN 3 
}Policy Development and Financial Planning Unit ................. ...MCC 24 
Policy Development Br 
| Min of Community & Social Services ..7............0..0005. COMSOC 33 
Policy Development Division ................-00.0ec0ee0e- ... ATT GEN 5 
| policy manuals see Administrative Services Br entries | 
Policy ere MANET eS Sag is gle into eee tow athe sigh habs MTC 40 
Policy PIE PCT CLAUISE eis ike Wat sree oe ee aoe Le Cate wieabewens MCC 2 
| ! olicy Services and Program Evaluation Br .................... COMSOC 34 
: Policy Services Section | 
| community and social services, advice to Ministry ............. COMSOC 34 
)Policy, Planning and Evaluation Br .................. . .. CORRECTIONS 9 
political 
_ advertising, limitations... .. Gis Re ere as Rah hae os: has act ... LEGISLATIVE 8 
} candidates, expenses, limitations, statements ............ LEGISLATIVE 8 
Macandidates, expenses, SUDSICIES -, aj... ee ee ee ene ah LEGISLATIVE 8 
_ candidates, historical information .............. ‘....-.. LEGISLATIVE 9 
Btantiet ates MPCRIS ATION con. tan! «fro Wiaek weno winse'e SS gAG wok mew LEGISLATIVE 8 
_ contributions, limitations ............. Bee ie rec heh ST eS LEGISLATIVE 8 
- contributions, taxation,-credits ..... Hb RRA KOE ORT ES REVENUE 4 
| parties, expenses, limitations, statements ............. .. LEGISLATIVE 8 
MARIE ROUISEIANY bn fo05 ran ewes @ Fle act als Py aaah gine LEGISLATIVE 8 
pollution | 
Syl reas tal ars 2) 8) a hy kan Reta ARS Aa aoe a eae, ae SEN Se RRORD coer Rae eee MOE 20 
mair, soils; crops, damage, investigation . 626... ee ee ee MOE 22 
appeals, Environmental Appeal Board ........ Mendes oie ho a a ae MOE 44 
_ automotive, air, planning, controlling, strategy ................... MOE 21 
ee Pera SME Sa tte Se Te ge Shoe big ei hci ab ne woo, 6 o's a a MOE 33 
~ control, wastewater, policies, plans, guidelines, 

Sey ioe Ba 7 laa on cape ta aie ar at 6 ORR A gle gi cee any Shee ae MOE 33 
Meter UO. MGASRLOMeNt 450k. oubk b mk FP iercthini me Shes wa AG & FOOD 27 
emergency, spills, organization, planning, industry, 

SUT TT Toyah A OR Ry ep Sie. 9 Mc Eg dfs (eR Oe SORE a MOE 37 
RTEPRE IAT EE CEN NMED, See Byes le Ng cee aaa Won hclta rece wie ea lp ee MOE 25 
noise, vibration, policies, information ..... ec agar eed ghy SEIS MOE 37 
see also environment; waste . 

pollution control 

- equipment, installation, financial assistance ...............5...... MITT 29 
/ equipment, new, evaluation, guidelines, specifications ............. MOE 36 
SNTMGHIAICS AOCRTICAITICSION CTOVICW. coo. oo. 66s «nto msakinse s (0lie a3 us MOE 35 


Bemndustriqhwss i)... eo... TIS Pee Nee 5 See eee OR poet on MOE 34 
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laboratory Services os rst ney ena os eee ees Pee 22. 
PUDICIP ARIES (5:5 yun nS Came Fane a oer re ea ara MOE 34 = 22¢ 
staff training, industry, municipalities, government ................. MOE9 21! 
water treatment, facilities, design, construction, ya eal 
CLIT EIEN oc: ons 5 aeaps aries oc doehas navi e Gen ay Ai a at a MOE 37 22! 
population | 
municipalities, information ................. Sy is Bean ee _...MUN AFF 15 | 
pornography, investigation, control .......................... SOL GEN 41 434 
POSO (Province of Ontario Savings Office) ................... REVENUE 16 40; 
" 3 ane 4 
poultry : 
CIScasetestilig. Os kat Paes ce he eS seere ciate: aceasta AG & FOOD 25 
Management ;assistances oi a weed qu ane AG & FOOD 22 
ATE eo) Bie Raat ie Ae Sell Ne dP SARANGI ARMA ENNE AG & FOOD 35 
SaHEntering inspection: ot She ea, eee tale, AG & FOOD 21 
PP aKeYy processors, licences’... fx fee ee ae ey IE AG & FOOD 14 
Poultry Shows Assistance Program ....................: .. AG & FOOD7 
Fower Corporation Acti i: jj:i/6 5 Son aie Gait ws ee ys Pe ee ATT GEN 25 
PPSR (Personal Property Security Registration System) ... ee ety < CCR 36 
pre-school education, TVOntario ..............0.... 0.0 cece ceeeee MCC 36 


pregnancy leave, see maternity leave 
pirjudice, resource material. ...). 0/1.) (26. ssc ee RAR ae vee MCS 
prescriptions see drugs 


Press Clipping Service: 22.3.7 06. Se a kg LEGISLATIVE 7 


Press Gallery Lounge ........... Forage ULE ete Ole re kes vey Fe LEGISLATIVE 4 
Pressure Vessels Safety Brg 6. 54</--sa a +:5. 0.5/3 Waka aes Almere CCR 26 
PRIDE | eit 
_ Programs for Renewal, Improvement and Development ........ MUN AFF 6 
printing services 
government, purchasing............... Bil rede ‘Pt cn tleeeens OT hs sacs MGS 20 © 
sepisfative, contracts. 3.0. .fo0 LE AEC eee MGS 20 
see also the Administrative Services Br of each ministry 
prisons see correctional institutions e 
Private Assisted Rental Program . . ‘dee “at ts! Spal cy bron 2 I oe aie HOUSING 30 
Private Hospitals Act, appeals... 5.54 i oe ee ee . . HEALTH 42 
private investigators, agencies, employees, licences .............. SOL GEN 45 


Private Investigators, Security Guards..................... -...SOL GEN 45 


s , 
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private schools - 
UNS CNC er Wi cig ia eta Me MN ect oS gia a Ct eae VR eraiang, wae wth aD EDUC9 
- inspection, administration ....... Pe AAG oe LU ti sin haan he dts ats EES 


Private Sewage Program 


y coordination, review, Environmental Protection Act .......... cai NL 30 
Berivate: VOcaUanek SCHOOIS 20 .)5, 25 si 6 5%} wo x wt esau wih mipyairnyacdim ns min oe MCU 3 
probation | | | 

BCOUSIUNILY SETVICE (0. ne Co Gay 29 Sie v setaseaten sft CORRECTIONS 33 
BeETeSIT ON. “Crime VICHIMS, sc! 6 ty soe eases, boos ENR CORRECTIONS 37 
pW PV ASION ASSISIANC Ea la in sey ie ate ne eae kw § CORRECTIONS 14 
BUS SUDCIVISIONE S35). k mtieie ye Gus fn ba OM A tee hed de aan COMSOC 16 
probationers 

PELDIMETARINSUDINOLUSEEVICES 2.56 No hie CORRECTIONS 15 
procurement, government, assistance, Ontario companies hola RBA Modlin MITT 15 
Professional Services Br ............... 2.0.0 c essen eee eee HEALTH 38 
Professional Standards Br, OPP..............--.- 20-0000 +00. SOL GEN 22 
Program Administration 

IRENE Pe ears trek eae A aae CEN tS a LABOUR 16 
Program Audit and Evaluation Br, OPP ...................... SOL GEN 23 
Program Management Br ...... OO en Lage Ss eae ee MGS 37 
Program Planning and Operations Unit ............ RS One a ee! MCC 23 
Program Policy and Evaluation Br............ ‘eh ri  nrotia'e Som nae HOUSING 34 
Program Support Unit ............ PS hy RETA CLA VLE Song a COMSOC 7 
programs 

training, safety, hazards, development, delivery .............. LABOUR 23 
Programs IME TCSCUMAUES DPEVESIODD. haw siete ante oa one, habe dine ah MBC 3 
Programs and Technology Division ..................-.-.-+5. ENERGY 12 
Programs for Developmentally Handicapped, Adults ............. COMSOC 26 


Programs for Renewal, Improvement and Development 
EE Sg Ray Cantley SN te ie etic bl ae cee Ne A bans ene ea ea MUN AFF 6 


Progressive Conservative Party Caucus Office ............. LEGISLATIVE 11 
ris Meet on lS ores alas rast aventehsha hie ces eee oo CCR 31 
Proof in Solemn Form of Lost Wills ....................-2-05- ATT GEN 32 


propane 


SCIRAIeE ES SE hs TSa Winw Asn iW. ny, 9-40 A abe ea aS CCR 25 
te COTTINCALIOT oe. socal bn nie Seas RRR RE CCR 25 


_ see also fuels 
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Properties Br, OPP. ...............-. Se er een ee SOL GEN 28 
Property Administration Section .................... Scene Bacate oe MGS 43 
Property Law Section . 2.200700. as OS ee ae = a ‘ See see aes | et RSL 
Property Management Division ............... 0.2.0... cece ee eee MGS 45 
Property Management Support Program ................. pried HOUSING 27 
Preaperty OTiCey is S06e Nel es tii ae ede yel pc mae eye (ate mar ton at yea ne A a MTC 24 
property tax, see real property—taxation 


property tax, taxation ; 
forests. owners. reduction, grants vey 20 ee G at eee Be en MNR 13 


property, personal see personal property 


property, real see real property 


proprietorships 

FEPISETSUION, Searches. 2 hn te hi atnne e e bh een URS tae CCR 35 
prosecutions : pee : 

fenerale provincial States oc oo ts ik are ns a cre, Ce eee ATT GEN 7 

MINOL OTLENCES “eee he Pee es NE ea ek ahd ae es ATT GEN 36 

private summary conviction, intervention .................... ATT GEN 7 

SPPOC HAL oi eg tone hee ad che achiral ove ORs Ss TAL acaa ie ee oa rane) ad aa De ATT GEN 8 
prospectus, securities, exemptions, processing ...................... CCR 44 
PROSCIETICS, WEMARE #5 or. Soc: Er 3) Caesars teak Dave Shade Oe Susie ale oer COMSOC 19 
protocol MGuiries 144 Cue os Oe en ae ites teen ates MIA 3 
Province of Ontario Savings Office............ Lh ora oe eras Wee Neca REVENUE 16 © 
Provincial Auctioneers Act 

BCMIIMStrAMOIEAY fi. rikenth sua, PR eel ie ait ne en AG & FOOD 21 
Provincial Auditor .................. Racine aRciae kae LEGISLATIVE 14 
Provincial Auto Extrication Grant Program .................... SOL GEN 16 
Provincial Court (Civil Division) _ | 

Small Claims Court iec rt hae Pee Spa a SAB AA el eS ATT GEN 33 
Provincial Court (Civil Division)/Small Claims Court 

Small Claims Gourt Referées 75) ore eee TS SAT EIGEN 34 


Provincial Court (Criminal Division) 
cases, Criminal Code of Canada, young offenders (age 
LO ET fie ase ol a. Saar SE Rea ae il: MIT ATT GEN 35 
Defaulted Fines Control Centre wait ot ese ee ee ATT GEN 37 
Metro! oronto. Forensic. Sérvicesdyo6.b Ah sw ee ae ATT GEN 38 
Provincial Offences Cort: ajc yar ee a ateie CH LE aeons ATT GEN 36 
reconstitution of Family Division Court ..................... ATT GEN 39 
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Provincial Court (Family Division) ................-....0.005- ATT GEN39 69 
Provincial Highways Program 
g planning, development, Uy Hoe eo ie PONY NA A NS RO I 7 MTC 18 457 

program FATE TO wa TMi ices SPIN A aA ato BR a ODO Pi A RR MEP Ug MTC60 469 
Provincial Land Tax Act, administration . . 0.6.0.0. Ba ee es REVENUES 394 
Provincial Land Tax, assessment .............. A Ate Meera his i REVENUE 14 399 
oe Lottery : 

MPSSTAETISEL LEO 9 soaie PI ong ce folate as Uae ol Rate Nase Gn daiemmpuailor ates’ MTR22 451 
Br sith research mice) het eee we leg Ube sale HEALTH2 252 
4 health, safety, research, projects, grants ...........--.+++4. LABOUR 23 | 327 
Provincial Municipal Affairs Secretariat (PMAS)................ MUN AFF 15 341 
A. 

F ovincial Offences Act 

a fines, non-payment, alternative sentencing ............ CORRECTIONS 35 192 
_ prosecutions, provincial offences ....... 6.6... eee eee eee ATT GEN 36 68 
Bic PPTLCNICES CUTE ei ranch cis Ree eee Cees anette ae he nw, ae ATT GEN 36 68 
Provincial Parks and Recreational PTORG IS Ser is Far ets tems ees MNR 30 360 
P ovincial Parks Council ... . . ARON a eH a ain eats Nyce a 4,26 Mae x one MNR31 366 
provincial parks, information, list ....................05. Ae. Gea MNR 30 360 
Provincial Pesticide Residue Testing Laboratory ............ . AG&FOOD27 48 
Provincial TIC CUACAGEINV othe oe on oa pear ad eS laghcs. ages conrad Hes SOL GEN 24 423 
Provincial School Attendance Counsellor 

| SEFVICES, PYOVISION ..- 6... ee ee eee eee eee eee EDUCS5 197 
Provincial Ren MEOH oie ote ee ce a es i alae EDUC 29 206 
Provincial Schools Br . 

R DP PTIMANStER TAT SONIOOIS on. oc ee ye ces oe eos ao Ste Felgen aba EDUC10 199 

Developmental Centre Schools ........--.. eee eee e eee eens EDUC 11 — 200 
_ Regional Sco fOr NUTSINS Assistants. ye spac dbeerpanie Gee» 9 feasts ery EDUC 14 201 
i. Schools for the Blind, Deaf and CBU Hs eee iin aise obra ces EDUC12 200 
Bm iraininig Schools... 2... ee ee ee EDUC13 201 
a. 

Provincial Transfer Payment Subsidy Program 
roads, bridges, transit, airports, purchase of goods & 

RCE MICS ANON) Aerie one Otay Ae lhe teh ee Leben Chea, Mtoe cee eta oa bie MTC 43 465 
I rovincial—municipal 
® relations, advice ........... ie Roa RET Meme b> SAGAS RRR MUN AFF 15 341 
F SSF (Public Service Superannuation Sea SAN SBic es ara nce OUT CE +. MGS16 240 
} psychiatric 

BECCOLMICNS CEIINALOUCTICCS |... wise e 5 92> Sos ¥ wheipeaeg ea Aah de ATT GEN 38 68 

BHOSMiaISs ACMINISEALION «. os, se a be ee eae ee pe ees HEALTH 30 266 


_ hospitals, responsibility, program, policy development 5 eer nee TY HEALTH 29 266 
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Patients: @states is oo i les Seale wierd oe eee ean ATT GEN 13 
patients; home care, licences, inspection. woo. 5 Swe oa rie HEALTH 30 
patients, involuntary, mental health review .......... De eee HEALTH 42 ~ 
PESEATCU eieihy vehi fiat bio (ode eastern let iacraelip setts Bee i ak as eer HEALTH 53 ~ 
services, correctional institutions .................... CORRECTIONS 22 
see also emotionally disturbed; mentally ill 

psychiatrists 

fees. mental health Services 2.3 ab as lies Gob k a hag eh ote A ee oe 
Psychology Services, correctional institutions .....:....... CORRECTIONS 21 
Public Accounts .......... Pema aes yen. bc ey TREASURY 10 
Public and Safety Information Br ; 

Min of Transportation & Communications ............+..00eee ee, MTC3 
Public Art Galleries Grants ................... Se Tee ss a ..MCC18 
Public Commercial Vehicles Act, administration ................. oe MTOol 
public complaints | 

OPP, auxiliary police, Indian reserve soriskable’ 

Fesolation 22. a Se Saeed eee eee, eee SOL GEN 22 | 
Public Complaints Commissioner, Office of ...... CATR ciate ccna! ATT GEN 20 
Public Enquiry Centre : : 

Min of Revenue programs, walk-in service ......... wh te REVENUES 
public finance 

LTLSUCA scaled gt oil SO DR or MRA Sanya: SosPey yn 7 RR Ee Te none ee REVENUE 18 

research, policy development, implementation ............. TREASURY 9 

SEALISHICS th os tints a Aickin joataic ech wend & OG nae plea hates calcite ees TREASURY 10 
public health | : ke 

coordination, leadership, support ...... PPAR Srna HEALTH 12 | 

Gentry, consultations sho car say eA AS a ee ene aoe HEALTH 14 

disease trends, controls, consultation. .........0..0.002002e0s HEALTH 13 

INSDECTOD. CONSIMERTON tc toe 07.2 aa) A ciate eis cate emer cs ahaa meen oar HEALTH 14 

TAD OTALOLICS io os! Soe a ae ook wes aa in ea a RET Nene ad nea eye HEALTH 25 

HUPSHIa COMSUM ATION 205i 25 572, as: > nh eed alates mel gy Mice om emeatndal HEALTH 14 

NUilOmeonspitalion i..2 5: Ke gs en he ain td teen aie eee ake HEALTH 14 

proframs, services; local, MOnItOning. i.e a ces a cer eie haw alae HEALTH 6 

province—wide needs, identification, a HEALTH 14 

see also health 
Public Health and Nursing Homes Division ....... if: PPE Rae HEALTH 5 
Public Health Bri.) 2c oe eae Een ek eee: HEALTH 12 

Disease. Control and Epmdemiolopy-s.3. Jae ery ee oe eee HEALTH 13 

Public HealthResource Service s5 oe a ee ee HEALTH 14 


Public Health Resource Service .................. 0002 eee cease . HEALTH 14 
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yublic abe 
_ Tulings, races, appeals, BOM Wiig sie x) oN gh Panes eae Me Ae OL ade CCR30 161 
Public Hospitals At, appeals kee aay es, A ews o eee HEALTH 42 272 
public housing see housing—assisted rental” i 
Public Information Centre 
_ Min GRINGUITALARCSOUICES 7 ohn re os ahs Oe eee Pee ah Re MNR3_ 347 
Public Inquiries Act ane mess ee SAMA Ses STO: ty RES, ....COMM1 = 14 
Public Institutions Inspections Act, administration .............. ATTGEN16 60 
Public Lands Act 
: BRUT Ea MOT ee Rate aI sin igre i a Pa Wale Solel giant wae MNR17_ 354 
BeSOUICE: ACCESS of COUMATION OF 2 soa ola o) 6 0 PRR OUD LEGO wate SL MNR17_ 354 
sublic MATS CCL IND es er re Warn) sk po Soon vy cate U ahiar unl peek stake oua 4 MNR19 355 
ublic lands, see crown lands 
ublic libraries see HN, public 5 
Public DOEV MEAD DERIS MOREE I) circu o's) dees: coe na Soa ek nee ge LABOUR 31 _ 332 
Public Service Classification Rating Committees ................ LABOUR 31 332 
Public Service Grievance Board ..... i) eo ON en tc na eee LABOUR 31 332 
RS 
Public Service Superannuation Act 
MRR TIMI ER ALEC DY obi e' tush ae nests ONS Weal 2S dis hans aes geet, 9h leo slam teh ep MGS 13 238 
mecredibtransters, rulings 7S ee eee BR SS RRA oh eho a MGS 46 251 
Public Service Superannuation Board. ................ 0.0002 eees MGS 46 251 
P blic Service Superannuation Fund, actuarial services ............... MGS 16 240 - 
Public Service, see Ontario Public Service employees 
(ERE LTR aC ie alee gaat ORE ae gna EEN Oh Ana UD MGS 18 240 
Public Transportation and Highway Improvement Act 
ne TRA UE NURA LOAD MERE Fa ELD pea ehh oh abs CAL apn Ww LY Wee, of ep Mee a a MTC41 464 
Public Pre ee ei en el al ae ew ts oe ATTGEN13 59 
. blic Vehicles Act : 
BREET PMUON Sree Se wnt cing Ama enna ® mnie eri rina neil ae. SOT 
publications 
i activities, Municipal Management Policy Branch.....:........ MUN AFF 19 342 
"directories, government information ........... Wattiee 2 otha, fot ky MGS 25 242 
eer Ve trmettd SARE oe he Aly 3. hae cae tea SE iin os ela ee tata a tial apse ATE.GEN E3986 
drugs, listings, interchangeable products, Drug Benefit 
SORCIII E S Be Ne ey 4s Gow oo ph es eo RRR en es HEALTH 27 265 
BPC SICR SINDEN vir nts Gigs. Sol Fs Ae 0) ho aw claw > oe EDUC 19 203 


maucationals pesticides: 2... ee. 6s ek EN ee FS MOE 13 219 
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exercise, sports, fitness, promotion <2.) 6.5 eon wee ne ow ee ass MTR 10 
government free; priced, Access Ontario... 35-7. ot anne pea . MGS 29 
government, inventory control, distribution .................-4-. MGS 30. 
home renovations, advice, public, contractors ............... HOUSING 36 
Interchangeable Drug Products, guide, doctors, | 
PRATIAACIS tS. a: eke che esse Sea ta Wee ce te atin ages aes abe es a HEALTH 28 

Landmarks, Min of Natural Resources .............-+-0-+20-- ...MNR2 
ievanintormation, public 4-05 Sa) eta cee ens ay 5 a eter: ATT GEN 1 
Min of Agriculture and Food, distribution, public ........... AG & FOOD 1 
Min of Industry; Trade. & Technology-..22 sss Gece aa: Ae tte MITT 2 
Occupational Health and Safety Act, regulations ............. LABOUR 23 
Ontario Intercity Guide to Public Transportation ................. MTC 37 
BErvices MBPS oo cic iccois wan URE tele op ian (A ite a a LS 
PAN AGH IMs rs dor dag hdd eas Screg Siar hg) Sie oe ee ee tee REVENUE 11 
technical reports, communications issues .......... 0.0 eee eee eee MTC7 
technical reports, in-house research, funded projects .............. MTC 31 
technical, highways, materials, construction, interaction ............ MTC 31 
FOEHIICA ITADSPOILALlON so: 83.5 ata cosans eres oe erage thy Ho A OR MTC 44 
see also the Communications Br of each ministry 

Publications Services 202.0553. 6 4 2 a ee WOR PE pean sens 5 a MGS 30 

publishing 
BOOK eons fOr.) ees Oe ee ee mia Ceiba eck MCG. 43 
POVETIMUCTIUNAISON . Osc SS GS Phi, obo kettle meee Aes Om Can ee MCC 13 
Pea te one gen 0 A i oe Rabel a ema Paty in Racor oe De ee ee MCC 35 
PERCAPGN. CONCEACTS: FINGINGS sind ern nt Da kts sau gee ee EDUC 19 


pulp and paper industry, see forest industries 


Purchasing Services Br 


PASSEIS DISDOSALRN TS: } Bs 15 SP POE oe oe ee ee a ee ee MGS 22 
Collective, Purchasing Section -3jjeraiy5a. cystic sy eee Siete MGS 18 
Government Stationery Service... oss. ki 2 era ees . MGS 19 
PUIDLINE SETVICES | 6.5 Sie'- b ccalace ek tea ee kee ed i a MGS 20 
Sourcing: Information Service’... oy 7s Gi hae Shine stots ee es MGS 17 
Vehicle:Reparr and [riicking Section: <7. :.. sire sus soe has oe ale ee MGS 21 
purchasing, government 
agreements, government-wide establishment .................... MGS 18 
DEIN SSORVIRGS Ne4'55 SS Ss hy eo ee eon le eet es tien aoe MGS 20 
procurement, identification, business opportunities............... MITT 15 
stationery, office supplies, SOUVENIES 22. s..\2Ghas w on oo ee MGS 19 
see also the Administrative Services Br in each ministry xa 
purchasing, government, insurance ....................-.20-0- Finis, ACTS 
Purebred Beef Cattle Sales Assistance Policy ................. AG & FOOD 7 
Purebred Sheep Sales Assistance Policy ............. eee oe AG & FOOD 7 
PV (uublic vehicles) ss. ns 4c Sere ‘Sfulohiver ste MTC 52 


Q.E.W. Freeway Traffic Management System ..... Bey sat ee MTC 14 
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uality of working 1ife 
advice to government..... Sel Fah arta eh ie ea Rees RACAL NS CIV SERV 5 
“research Baths Nie pita. J UN ieee talk siteae 8 PSA eae rr nye ech ese «aa aC aey LABOUR 3 


buality of Working Life Centre .................00 cee eeeeee LABOUR 3 
rics see pits and quarries ag 

RISO ST Te Ri get aie a ie na Ra am ee CIV SERV 10 
uartermaster va) Ly noid 1) walk @ ] 24 tained Sagas aed eos Sanaa ee kts ad Vaan Oana SOL GEN 27 
muebec exchanges, EOP EMO I crca ake ts et A went EL tts va fel viata abcbrstaatl MIA 5 
iueen Elizabeth Ontario Scholarships .................... Edie eee MCU 4 
pee’ s Park Switchboard Sigs gs Sea) Ape BRI Rina oc ee teetts eat ENC At ae BRE MGS 29 
cen s Printer (government publications) SNA aaa ame TENS Ne Me oe GN MGS 30 
WL (Quality of Working Life) ..................... eas LABOUR 3 


abies 
vaccine, provision DE EE ONE Ca 28 Bie ye he Mien HRA Sor nd ea HEALTH 13 
abies Indemnification Program ....................00005. AG & FOOD 7 


ce relations, harmonious, DU OMORION LE ian Ors eas ce as esc Martell ons LABOUR 29 


ace Tracks Tax Act, administration ee AR LAE A a ROR RE ore SYR REVENUE 6 


ace Tracks Tax Sharing Arrangement 
administration, program, returns, purse, racing industry ............ CCR 30 


icial attack advice service............ eae we ia cdaetaree ta'e 2 ach ATT GEN 8 


e 
icing . 

horse, improprieties, INVEStIPOTIONS Ed (.) fxn iy ee SS SOL GEN 41 
horse, Buperrision, licences® sce sD ht NEW gat I APY a a CCR 30 
te , wagers, taxation, collection, administration ............ REVENUE 6 


diation 

‘occupational, profechion, identification ©)... sss ae anes oe tO LABOUR 21 
‘radioactive material, licenced users, information.............. SOL GEN 12 
adiation Protection Laboratory .................-.0.0e00 00: LABOUR 21 


a iation PROTECTION SELvace oss 2a SOO aOR eS LABOUR 21 


‘communication systems, specialized services, 
BE CCOMIMINOICAIONS a wa Soto vee mene OS bien sites Fenris MGS 14 


di see broadcasts; CIRT-FM 


AS ae LBS AINE ete Se Nee SOL GEN 32 
police, upgrading, grants .............. 0. cece eee eee eee SOL GEN 51 
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rail “6 
services, Northern Ontario ........ ER a ae NDM 11 
ETANISIC TESGAT OD EN See am a oat MTC 46 
Tratisportauion policy “oo aoG Sees aes xi casa eR Sea PRR MTC 36 
RES ECO fee ii aie so cae 8 5 OR Syneten ate Ba sae ae MTC 36 
Rail Technology and Systems Office ......... oe peso nd cs aaaene tn eae aS MTC 46 
railways 
RISO Gore SOS OT mate a at SMe Nae es deskataceha eaoe ae ae MTC 36 
museum, St. Lawrence Parks Commission ...............-200000+ MTR 18 
Rate Reduction Program ........ EE A Gra ea oust pt eee es A FOOD 7 
reading rooms, see Ministry reading rooms 
Real Estate and Business Brokers Act “ 
consumer complaints, mediation .................. ae Pe ont Ee CCR 13 
consumer protection, real estate, business brokers, 

Ting ee GANA) 1 Dee CAR SPE AE AUER Os Ne Teain Ont NORE ASHE b unten aa babe CAS Nae rh CCR 17 
inspection, investigation, enforcement.................. earl Pe tt CCR 14 
PEMISEEAUION el. Seen sao etn be ene kee een eee ee ee CCR 13 

real estate brokers : 
REDISCRAEIOND ip 5. doe sd'nch sels daa be wk Moet oo tates aap a ee a CCR 17 
unfair practices, cease and desist orders, appeals .................. CCR 40 

real estate, see real property 

real property ; 
assessment; complaints. o.0.(.o 42 ee ee ATT GEN 22 
assessment: field ‘operations v2.5 hse oi ees aie oe REVENUE 14 
ASSESSINEDLALULALY (dit, k «coved ace etiee eee eee Poesy ee REVENUE 18 
buildings, provincially—occupied, policy, standards, ’ 

PUMIENNES aihrs.! Hares e.8 Up Breienkol >: ob ee Ti whe cee MGS 39 
coordination, services, Min of the Solicitor General ........... SOL GEN 28 
damage, compensation, Power Corporation Act .............. ATT GEN 25 . 64 
deeds, titles, plans, descriptions, encumbrances, . ; 

TERIS(TATION 302i dcr Ng gs 2 x i Se ee ee ate a ee &. CCR 38 
expropriation, disputes, negotiation ....0.6.0509 000. oeere ee ATT GEN 24 
loreign,"deseription ; terms of Sdle Pee eae re IP CER 
government acquisition, policy, Min of Transportation& . 

Communications: oS 02.0 wees ea ae ee, Pe ee ee MTC 24 
government, appraisal, negotiation, expropriation, 

SUPVEYS face oe aid cn eae tie naa an aie een eae ce eee MGS 42 
government, highways, acquisition, management ................. MTC 64 
government, leased, appraisal, negotiation, acquisition............. MGS 44 
government, leased, claims, audit, payment .................. ... MGS 44 
government, leasing, sale, Ontario Morteage 

Corporation 9.5005. 2 S55 5 fee Mee cp eae '.. HOUSING 38 
government, payments to municipalities in lieu of , 

RSPR SAE Ooo ere ean ae ran a nes eee -. .MUN AFF 16 
government, temporarily vacant, leasing .................0000005 MGS 43 
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mee taxauon; Credits... ..<....s = ERT Nile SE Ua aah: SAME CLAN TE REVENUE4 394 
taxation, farm lands, owners, financial assistance ............. MUN AFF 16 341 
- taxation, forests, owners, financial assistance ................ MUN AFF 16 .341 
taxation, forests, owners, reduction, grants ...............--5 000. MNR 13 350 
taxation, senior citizens, grants ......... Stk SN pe NN AAD REVENUE4 394 
— seealsoland — 
eal Property seristration BE cei ci ee sy os be eye ne he ye ogee as CCR 38 164 
: Realty Services Br 
‘Land lransteroection. . oo... wea.) es 50013 Aig RRS me ease aS MGS 42 248 
See PTOVEL Yr VOMMMIStr AION SCCUHON fo... oe 6 oso + whale Siells oe oeyg ns 0s we nem MGS 43 248 
Reciprocity and Prorate Office 
ICCTISENE ANC ODETOL DLCs epee sole’ «ive abt eaie th dad hoe Rie oe MTC59 469 
Record of Performance (ROP) 
E-livestock simprovement programs... 6 eee wie sate ws AG & FOOD 24 47 
records 
UG arty ae cna eein Ci ain ts ero sepia afar tne sieehark aia CCR39 170 
RRS Sesee er sashastte SAN eae icin kta det WMA Rs al Seip igh ee aia sein ass Wigan CCR39_ 170 
BOVELI eT AIACHVE, SUOLARG corn ca bie armel nw Secote ne cree! sheie «tO ly ert MGS 26 242 
apa SEV Sg ioc he ig Aer renga ye gn Se ra a eS Se ME CCR39 170 
_ review, access, corrections, unauthorized disclosure ........ ...-COMSOC 49-148 
Records Centre Services 
| IVI TONEIINCUL SEIN ICES Le nlaes ce 32a) was fava le i ose cd SFA ero eee MGS 26 242 
records management 
AOVICSMNT AMM COULSCS Eee yeild, cw ee RN en et ene ea MCC 26 111 
Wire OFC nimensipce ou ltite Ga. Sr os cate ele alate we MCC7 104 
Wii or Correctional SCEVICES Fiscal RI CORRECTIONS 12 179 
1 Fa lg ee pls be LE) Pig Ryan he Saas ME Sb as re ie Cae A <P RTO a a HOUSING 5 279 
WEL iia A alts aes hh ena a ep iar oh gS Ie hee HOUSING 5 279 
Nit BENE ODI HOD General ie tials ow pip dete eag cS pismecgiye SOL GEN 30 424 
SEG ere reall SCT VICES fr 5e ht ON foiace Paiute wer tn le Sate vata eS Ys MGS 26 242 
see also the Administrative Services Br of each ministry 
Records Management Br, OPP ..............- 0002 eee ee eeee SOL GEN 29 424 
recreation 2 : 
MHEG SITOLMAOM ens ores ia wi SONS lc kas Sade Rtn, Ss on 0 ea had Saree pads MNR 28 359 
consulting, development, programs, resources, access ............-. MTR12 446 
_ development, St. Clair Parkway Commission .............-00-05- MTR17 449 
Se facivuacs; municipalities, STaMts: 0.2... cine eae oe ee arse eel MUN AFF8 _ 339 
ESA So TENS oh pacedihs City cg aah ae a al ea ae re MNR 30 360 
| facilities, winter, summer, St. Lawrence Parks 
ROMMIRRET VIS SICARNN ates: gaat rete: Nc Ge MORE Iar ir Uc nsiar ol andor MTR18 450 
EEE | cn at epoca ag pamela ce gly MOLT Petes ae Rea AtS) Wil mk rh eer CORRECTIONS 18 188 
land management, grants ...........--. 2 eee eee ce eee eee eens MNR 16 351 
Midgard Paths OIDMSSION. oh. Stak etl A eee ele eee eceln 4 Bw ede MTR16 449 
Ontario Place ...... Sere ee ese S. ut eke ARNG wed hop MTR21 450 


- outdoor, opportunities, travel counselling ............-.-.0e- ee ee. MNR2 346 
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planning, provincial parks .............. SPY Ae RY aes adele et ahr aoa MNR 31 

POSCALCH Sy aA died lig ods hs PRE eNO Re ee MTR 11 

TESOUICe Material i i ee Ree ee ORO Ee Oa Sn eee MCC 8 

training, consultation, organizations, resources 

GEveIOpINe Mie Sees Se Psa OS SMU EES Sta Ry Wage sae pe ..MTRI11 

see also leisure ; 
RRECreaHOM Br Fie eo ese an Pa age MTR 11 
Recruitment Br ’ 

POLICY SCHON 89526. Sol Se ara ata ts Tae a, VMs SOME OE ES ule CIV SERV 1 

SprALLIE SECTION ai cin tno) Coenen be ees "be Pib RL Or col Gai aii CIV SERV 3 

PLAUINE SECHON 848i. a APE Ra oe ee eae eae CIVSERV2 .__ 
recycling : 

liquid cdostiale waste, ecnsun reduction, reuse. Ai hates ....-MOE 45 

WaStE ANCEMUIVES S yilie 6 need en as wed ah ee ee RL ee ee ate MOE 26 
Red Meat Development Program | 

WOOT CIAION eo 7 Tee) Nara eae me eae uae weed Ua aN aa AG & FOOD 24 
refineries, precious metals, licences Kaa stielbe ck ttn Some tb as ap RG ca a NDM 3 
refrigeration mechanics, certification.............. AER ATS SKILLS 7 
refrigeration plants, registration, classification ....... Sa er <ior CCR 26 
refugees 

Hea tnensurance 20500 La Ngee 8 aR eemte Uk es ta oe Rae HEALTH 37 

language training, orientation, settlement ............. oS aa gan eae MCC 28 

see also immigrants | 
Regional and Community Development Br.......................... NDM 2 
Regional Dispatch Centres | 

Office of the Fire Marshal, Fire Investigation Services ......... SOL GEN 14. 
Regional Offices , 

TEST BS 28 Cc 070) se eg eR TMA eNO TM AB er IN Ty Bk EDUC9 
Regional Offices and Provincial Schools .......................05-. EDUC8 
Regional Organization : 

Children’s and Adults’ Operations ...................00000 COMSOC 14 

Facilities for Developmentally Handicapped shied ne Wee! wokbceaann ce aaa COMSOC 15 

youth Corrections Program .)2:2:2:67- 42 otk Soe ee COMSOC 16 
Regional Schools for Nursing Assistants ......... berries rt Arse ae EDUC 14 
PORE SOPVIOES 55 SNS. sata tin bok Lact a he i MCC 12 
Memestrar General’ 208 Slo) ees he a i ee ee CCR 39 . 
Registrar’s Office, Local y 


Supreme Court of Ontario: 2332 KOSS RON Ra ATT GEN 29 


* 
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registration 

_ Acts; inspection, investigations, enforcement DAY MAES oR e ye ae 0h 2 ee CCR 14 
animals for research, facilities ..... PSA Maite bi8hi doo: 58 asd 8 8s AG & FOOD 24 
AIATIOS |r uta aL era Rs aoe ot UNAS SRT TE ALA BS Tipe AG & FOOD 20 
mNDeaIS sHemialSUSUSPENSIONS; CIC. 6 ih ie en a cae elke oss olnle pe wee CCR 40 
Duthsstui—oMmtns, parentage: joss sens ere a ee ee CCR 39 
DOOKSy PAPEL OACK FOISELIDHLOTS 43. Feo icienek thet Pee ea eee ove ie wie osm re CCR 13 
CATT (8 [st gobs Bit ace e Ps aa pee iar Pao PEE craic a PL Aa: GPae ey PO ee Ben PES SN CCR 43 
DUSINESS Vis. .4 a Dae amg ee 8g SY ageak Bach haa bok a sn KE CCR 13 
business brokers, salespersons, consumer protection ............... CCR 17 
Dusiness+ GissOlution, Withdrawal, (isc 70s Salsa coe 6 ehese. «eee les CCR 35 
business; partnerships, proprictorships —-. 0. ote wes ee ce ee CCR 35 
Dlisinesses- DETSONS. Genital tile. INGUITICS 223°. sa. ok ew ao ae CCR 13 
RATITECe EMRE TICICS ee Robie a itt ik ac ni BUR er aile ee cca hg vite cara aiid Gore a ae CCR 13 

BeeOmmmodities, Sales: PEtsONS yi. aie 4s so veel a aT eiege ee so oe CCR 44 

Mr CISTI SHOT TAN LSet Ea epee hsb ciic sehen 88 tical hn; @Puitlln cod oy ofa! ma bites CCR 26 

RE CONGOIIIMIMNS DIAUSLTyRIGL: ee hs ak suhe cgi eee ate os oe mee CCR 38 
contractors, work covered under Energy Act, Gasoline | 

PeRPOM LTE, Ra Oe 8 es och g0:1a cal Menor bie) a cat iatg sae bea me CCR 25 
corporations, name other than corporate name ................--. CCR 35 
aT NNO ise SECUUIICS ooo 2s eters ss Spa ceo DES SEIN CCR 35 
“cfs ab EL te, 21a) Why Ok ae Teel tS beh ton Spelt ee COMaN ea en ee ae CCR 13 
“4 LSA Roa badinsen Sac) Cepeda 2 aly Sek MAE Tan A ARNE, se: CCR 39 
elevating devices, contractors, installation, maintenance, 

Se eT itres eR OES CPN a ln e eade antares sn ct ala role aban gn an he = aE CCR 24 
FLEE ATL Toba Pte (OU01 Seo oan a ig ra Ste a eae ar aoc eee .. CCR 36 
MMT As a ROR eet a cc thter Se Cicely aies'p gpron, WR a aiace’ ie In Ne CCR 44 
MENGtNITe RO UNUM Sat ete a ss Sg es see Se oleae CCR 43 

_ land, deeds, titles, plans, descriptions, encumbrances ...... paar ee CCR 38 
PEST ee ore yeti ble, 07 8 Carta tose OREN ® eh nn a aa Pe CCR 36 
Marnages; persons authorized to perform... 2.2 nk eet et eee CCR 39 
OTE COCR MNEINOTS PMC APN! sain gopies aren pie Min gieeutat sy “ee ashe CCR 13 
motor vehicle, commercial, reciprocity agreements .............--. MTC 59 
motor vehicles, dealers, inquiries.......... SE SAU Beek aap EL) CCR 13 
-motor vehicles, dealers, salespersons, control, 

SURINDER Mae a Eye Sg aS tau a = sot Witla nn ce Sigal x SEL Parag ne Pe A CCR 15 
FIUENEAT: VIICIES SA ICIDIRC CS rote Fat tae Wk. 9 “Ws Si Maacin: W505, wane 9 ne det EI oe CCR 36 
partnerships BEES RAEN ete OI Nis pasa leony ROPE Satara. ele Ween ee eg CCR 35 
pension plans, private (i.e. PCOTSSIV) ois inset ess oo Onan CCR 45 

MeDIODETIN MemmONAaL Sale DMCC, ono ns oe sy soni ne cr ge oat bg Pk 2 sate CCR 36 

anh eter Pe FESS 01) 6 Raa 8 BPR GR aa et mols Ugh Col NRG Mgt ry aa CCR 35 

' real estate brokers, Act, consumer protection .............--+005- CCRT 
real estate brokers, central file, complaints ....................4.. CCR 13 
real property, deeds, titles, plans, descriptions, 

SVCRE MADCON Mine ee: Oo ike 4 ae TAS ee at ae CCR 38 
Senne tN Oh. ANNA GH poe ng ks af Oe Shee aR leo aed CCR 38 
Pe friperaucut lane 6 oie ne, sa we ae ee ee ae CCR 26 
SANE TROIS SRONOK Estes sb. Hs ik Coaa sta o SL ali ce inl seg =! Seapine is CCR 44 
SERN COTNOTAUODS cscs obese a3 8 5 ene 3 ile ng we CCR 35 


ESCCUSHY BETCCMOINS a4 5.00) a Vege ee ok a ee eee ee CCR 36 
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SLCAME PIAS sei ar ibs evg: miel cca vce lhe Cape ah al gem eile On ae oe CCR 26 
SLOCKDIOR ETS Se ok Oe sb a ualn coe a BR ary pNee eas CCR 44 
subdivisions, plans ............ PARMA OE 9 Oe Hy: ene, ook =. OCR 38 
survey, deeds, mortgages, documents ........ Paras RENTS COR SM RR NOY CCR 38 
LF [eCoCAL Sh BS 1 A AA Ae a Mare al RUM RE Mi RUM INE capt | one rit Tle mith | CCR 38 
travel agents, wholesalers, central file, inquiries .................. CCR 13 
travel agents, wholesalers, regulationof ............... ean ee . CCR 18 
upholstered and stuffed articles, manufacturers, 
LEHOVALOIS 02a aac nga ry uc a peal Vie nie Seman a teh noe CCR 27 
Registration Br 
Cluet Provincial Firearms Officer). 0. eats a es ees tise acd SOL GEN 46 
Private Investigators, Security Guards ...-............+4.... SOL GEN 45 
Registration Division «23 0.0. W605 We ee wan BA es eee Oe CCR 32 
Registry Act 
ACLEPARSAS ERATION 3% sco sadn n'o2 ro: wisn "vf lel Borate WI © nape OL ai ia.e eal eV CCR 37 © 


Regulations for Mines and Mining Plants 
CIIIPED SED ALION So )e' s 2 hang ce anton a dogs Roan cad DIRE eiraey ines ator LABOUR 22 


regulations see Legal Services Br elias legislation 


rehabilitation 
facilities, establishment, Aes transfer payments, 

CULT 012 Toe anlar Oe Rapee area PECTIN pep NERA, QU At {MOS MaAIMRC Rr euerin Mela’ phe COMSOC 44 
operating funds, distribution, out-patient, children, 

BORE S pic) ite are eaelig Ge dpe cde TARO PIS Gs tate Mt ee kent eat APRS ee HEALTH 22 
Services, Ontario Public Service employees (5 52<¢-e eeee MGS 12 
techniques, standards, concrete structures, bridges, 

PaLkine PATAGES sh. Dady it ee noe eats Ce ee ey ee Seaphenloeb Wi 7 
techniques, standards, decks, garages, parking ae Lvhap tony fede hy 3d bo MTC 31 
vocational, decisions, appeals Do ap RADI ein MAG wee ad Sasa aan ea elem cS COMSOC 47 
vocational, disabled persons, financial assistance .............. COMSOC 22 
vocational, provincial coordinator, policy issues .............. COMSOC 34 
yocauonadl, services; delivery, vrants’ yess co eee COMSOC 25 

Remote Northern Transportation 
Eiperations,;Restonals. ss5y icivin oo ohn baaa.s cane ottiaes MN eOnr ne ee MTC 67 
remote sensing ; 
information, consultation, training © TENTS EN SME hg NEG aig PIE GEG Rap aa Py MNR 25 
Provisions researchin eo 0 arveliayhi iG Pe Rs ee eee MNR 25 
surveys, Min of Transportation & Communications................ MTC 30 


rent review 
legislation, investigation, Comm of Inquiry into 
Resigential "Tenancies #1): . os eka ans oa vo Pan a ate COMM 2 


Rent Review (Residential Tenancy) Commission ............... HOUSING 12 
Rent Supplement Program: : .. 0S) 2. ¢34¢24 4 See ee HOUSING 31 
ROORPETONISE FEES Sos ei ees io’ Bhi ig ee HOUSING 20 


- KEY WORD INDEX 
rents 
assisted, Private Assisted Rental Program ............ ai age: HOUSING 30 
assisted, tenant applications, Metro Toronto ................ HOUSING 18 
assisted, tenant applications, Ontario ....... Meee oe ey aa HOUSING 17 
| geared—to—income, LAV Steere sae Pa what hin was Wy woe aes HOUSING 20 
| increases, amount, frequency, limitation, ees 6%, 
ej eec baer, Set Sy las Mca Mahon sedis Bid So Rain Cane RN nate gieh lee iat eed par ea nan HOUSING 12 
teal property, taxation, grants, senior citizens ... 0.2.2.2... 20.4. REVENUE 4 
supplements, housing, assisted rental een hie eee ah ee RR im eS HOUSING 31 
Brak CLOOISCe eaifae soma ewer AS os Ye oa «ae a ce eae REVENUE 4 
Reporters’ Office, Supreme Court of Ontario .................. ATT GEN 30 
reporting, issuers, list, maintenance ........ Sea aid eR age ag PE RIB CCR 44 
esearch 
maccidents occupational: prevention «os ee ee ee re aS LABOUR 21 
ee acid rain, effects on terrestrial systems... 6 rae Meee en MOE 22 
addiction, alcohol, drugs ......... (aR ee ee Sena Oa eee eon So HEALTH 49 
| agricultural, economics, marketing ............... sea Ss AG & FOOD 3 
| agricultural, livestock, poultry, 0) AG & FOOD 35 
! agriculture LIU CSIR IDG Re OORT gg tay ea aR ian Neen. are AG & FOOD 35 
| air pollution, soils, crops, damage, investigation beasts rs on Re eA MOE 22 
Milt audity criteria stantatds <A. Oyo a ME aes MOE 22 
| analysis, policy development, pensions ....... HE a ee TREASURY 12 
| PINS TOP ACIMLICS:ACRISELAUION ees sos. s Wee enere Se ates AG & FOOD 24 
EGU SUD ag (he 2? ma 12a SA OE reales AI a er a ae MCC 23 
| Mi eed ATA Sot cas tee ener a SS ain PAN ane a Ss cya Ne Teen MCC 23 
| assessment, mental health care .......... 0... sees eee eee HEALTH 31 
MEINE VUEOG Ie eT TINGLE Meee ce ee eee ae ihe aia a eae whe he MOE 20 
| broadcasting, cable, CRTC, federal government 
Ns er ets Wks i i eo ae ee ie elo Biel We MTC9 
BS HICSS NCOTISEIICIS: DONCY oo oo os Fis sistas wc poe coe aged oe el we eee lp ego es CCR 2 
RPRIC Cor eVeRETS Main eres CC anise Maser it ahi: Seca Be HEALTH 51 
_ chemical hazards, occupational Riuees een mete yo ee Sire eae LABOUR 21 
MCTMCAUIONMIANIS © yietaiap ave sin vies tea es cee ne a Oe AG & FOOD 27 — 
MCOMININITY ANG SOCIAL SELVICES (yf gous cis i kod. a Soe eg ate COMSOC 34 
_ community, energy, technology, assistance ...............4-. ENERGY 16 
consumers, business, poy Teh ot sb oat acl Ren! no coh ear ves” LR eg CCRZ 
BTCC na ised: fc Set atest cies maie’ «ise a eo cae CORRECTIONS 14 
S-Orrecuons. cvalualon Of far. bor a SS ENS Pate CORRECTIONS 9 
BRIO ts Cee oes einai. ae Senet oes) Sa eke coke AG & FOOD 32 
BPUSCHININAUNON Sete Ss aiely eos Pes Sica es teres oe os LABOUR 29 
MIT HIMIMO AMAT, PTOUMUWALOLY 0.8 ct <a, i et emake Rae ea elo ales MOE 32 
economic development, policy development, regional........ TREASURY 16 
RECOM STMT PAOIRCN. SUEALE AMOS iio ee ake Gee po nets eet mete Roo te TREASURY 17 
economics, agricultural, marketing .............. a. Ae AG & FOOD 35 
education, contractors, regulation ...... Ra OE a Ay oP ce Se ALPE EDUC 19 
education, results, dissemination, school boards, 
EAS RD EL SEAS ae a a ga EDUC 19 


| energy, conservation, educational buildings.............--..++55: EDUC 3 
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engineering, contract; private Sector yous. 4, 5 y suis ete on MITT 26 
environmental; ‘aircontaminants 23). 23s. Une ae Bak he deca eciees MOE 21 
environmental, Great Lakes oh Cd cain le Us ey rarem (Olas s iret 
environmental pollutants; laboratory, 257s Ee von eee i MOE 24 | 
erivironimentaly SUFVEYS fic P20 So a om eee al ear, a ere _.. MOE 34 
PGUING J OTANIS Ss x iia 5 Gio, aie: S58 seer ale whe te a dn ota Mena aie en er aay CCR 30. 
RATER DEOCUETS Sa4es aiicies: Helhs Wolicdk aP wn a OF tt ae AG & FOOD 32 
financial performance, local government .................00. MUN AFF 14 
BAPE OANSES (ee eh hes reac Rae ven eae at ea) spine aise as SOL GEN 13 
PIE PORESES Gey hohe ce clan SPREE Oe gd LE iain [pets ek an em MNR 35 
125 aes Bly MCP Be aoa a AMEE coor MR NGP EME Cr Una utara uielig Sacre O'S cU.8 AG & FOOD 35 
forest management, tree quality, enpravengut AS TSA RAR ETDs gee MNR 12 
forest resources, development’ 090 4 ie 5 es oes cot an ae MNR 13 
fuels, synthetic, biomass, fossil, natural gas .................. ENERGY 16 
BEQSCICNCE. OTANTS, UMIVERSILIES (shea e ON ve car tect co pn ars seeie 2c Hage NDM 6 
prants; mineral exploration companies ..:s.). sss sins «<4 aa sc soem NDM 6 
grants, Provincial Lottery, occupational nea SALLY. Wises kine eti LABOUR 23 
PCA ee Mase oes NE PPM Catteni en. ONE du Mss 9 HEALTH 47 
GR UCALO Sts toh lens Bie ah oh! Lingius deine ee ah ee Siege aliee HEALTH 19 
GALLE, STARTS US 9 5), SR her Cas OS eee ke aa HEALTH 2. 
health manpower, planning s.)s./-We See. fe ieee ca ee nee HEALTH 2 
PEQUNCASATININ es AN aig 8 eae el Bee a -. «HEALTH 2 
health, policy, priorities, eu deo. advice, 

LUC biek =) Rane aon pe EMR ae aan ME tee er an imine rpntae nt a HR ML HEALTH 48 
highways, pavement, bridges, Halon COMSTFUCTION sic)307. coated: MTC 31 
TRISTO NICAL are tte no ee ie Pt chery a ohn Unido URI A Sree Ra .. MCC 26 
horticultural, increased production, new varieties ...... ..... AG & FOOD 32 
BEV TOLO ores. foie os en SAR ONEe Pryr ee TL ach 0 sa ne OT MNR 16 | 
industrial, contract, private sector .............. Pei ihe | te MITT 26 
pustice adniinistration: ws) Va ak ak ae ania ke Bye yee ATT GEN 5 
lard. Claims, ‘Native peoples)? ae ead oo an et on MNR 21 
legal, Ontario Law Reform Commission .................... ATT GEN 42 
HOTARIES, PUDNG ae 6 5 oP e fo ae an ee Ae oa ie nee ee es Oe MCC 19 
PIV GSEOC Re Facrtewe (esl. Ie Mo A Un 2 At re Sead Rae ae AG & FOOD 35 
manufacturing products, processes, contract, private 

RO GROT IS ACO ei al moraisiante 2 «Sa nan gpg hehe, lean A eRe MITT 26 
mecinalshealthy Srants 30.5. aie: a a ee de Pd eo ee HEALTH 2 
mental health, grants ........ ci each hae, a ae Ce a Aad Lit HEALTH 52 
PV AlIWe PEOMCS 4, SARIN: SURE renee ut Leen eaten oe MCC 30 
new technologies, productivity, industry ...................005. MITT 20 
PTERIUIN HER She ie RN IU Ae Ce Se AOC al AG & FOOD 35 
oecuipationab health: safety ¢ 07 22.80 230 CG ees .... LABOUR 21 
pntano Agacultucal’Museum <.'. 680s u eee bs ae een AG & FOOD 33 
pesticides, supervision, ‘evaluation ii) 5 oy awe we nce eee ee RNAP .. MOE 46 
pollution, air, soils, crops, damage, investigation .......... tales SI MOE 22 
BOHR CHONUCAD J. 15:6. chav, hen Poin ee Cyne atten ae AG & FOOD 27 
projects, commercial, seed capital, IDEA Corporation ............ MITT 28 
DAVGHIAOHIG 6 3 co «1. .,07 4. sans uth otah a Ohashi one aay cae cee ea HEALTH 53 
BDU S sos 2 cia Gee eee ete ihe A Sin pen ee oe TREASURY 9 


puality ofiworking life: (3-5. ee ae a ee oe LABOUR 3 
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rail, transportation, productivity, safety, evaluation ............... MTC 46 
ECOLGRIIOE re arihe Ce neea eT CRT ee PRS ER Gated ataratece MTR 11 
MEMOlLESCMSR eee Siwy cess): Mates h pay e abaaa hy tana arse ae aes MNR 25 
POVal OitatiG MUSeOTiven ry hel armen, moot, ky ey gee ce MCC 42 
RCLOMHTIO COUT ACTIV ACC SCKIOD§ fe ihe ee ie eee re aA MITT 26 
Sscientilic, environment, coordination. 2.2. Se Fae MOE 3 
BEIM Ett ets; DEOICEIS. SUP POLe Vitis 7a oe wiita sm shay aPaapia sss So ae es CABINET 4 
Se RA eee eS a abe kor ag od ial. ptentese gaisar Bonen, noncece ns LEGISLATIVE 7 
SOCIO <e COMOIMIC NCA CAG i Agr. Veale) dds 6a 800) oo aes ese ce Al HEALTH 19 
soils, agricultural colleges, University of Guelph ........... AG & FOOD 35 
soils, studies, farm products, development, new varieties .... AG & FOOD 32 
Eg tw BU, 258 hin YORI A pyc NO aA Mae aA Oe ere ee Ra oA REVENUE 9 
LecuMOlOpical, coniract,.private Sector oii) s ei. 6 ease ap elelne dora sin MITT 26 
technologies, upgrading high-rise buildings................. HOUSING 22 
telecommunications, industry .............. Uae Fh ah eee ie ae a MTC 10 
tourism government =). et PERE PAR NUIT SECA PS BERS MTR 6 
tourism, investment, development opportunities, area 
Parra rena. ecm nT ate REMC alae Wks siaate Uk bia hate, © oe ier a MTR5 
transportation, energy, technology, systems .................00-. MTC 44 
vehicles, alternate fuels, electric propulsion, laboratory ............ MTC 45 
NAMES PACTS BEe A EAURN Ys Ah any ae OA k eR GR Pas Kee ob ek heheh ae apedec Bh ow hae I Se = MOE 26 
PRET MLTR EINE TAITE Yo YT Tey at O5h cB a Sale wl gb Pw hv icain Lay al wg ao Se NGS Sh MOE 29 
wildlife ecology, diseases, species and animal behavior ............. MNR 32 
WAI ee Ae WNC HAD NaLdeg te a Ty (ON OMe csi a eas) wire’ oar Sora: lin! wo 0's AG & FOOD 32 
ROSEN MSy 1 Ss ON rae bests tts as Bh a es aie rer Bo <p sallget gle co oh hacer WOMEN 7 
Research and Development Br 
PARRY OT ALITI PY SY SLEINIS ui se) sie b= pains Sig whois? espa al Sie fo ny sa -MTC 31 
. Materials and Engineering Systems Research ...............2..44. MTC 31 
Min of Transportation & Communications .............. 05 ee eee MTC 31 
TE HOSTEL ISLSE VE chk My ENC ERDD DONS eg aN ac eR eS Som a,” RODS LE Me mer > MTC 31 
irctural deescaten Ollice 568 oils civiw. as ees APN Ae mre RS NB Be sa SU! MTC 31 
SPR TAMA W PUTIN ACTONS eg esis a8) ke yeas oy v'st & hearing algo on ts ohesia ne due be mE MTC 31 
Traffic Systems «.:%..... Fe Gd dont eR eT NR BD tics taeda MTC 31 
Research and Information Br 
MiMOMeOncges a UIMVersitics (EAI CC)... 2b ccunks, co = Siete mlm awe oe EDUC 19 
an AS RUM RRIENC AACN nN tetas oe oe ainsi ss. wigs somes EDUC 19 
Research and Program Evaluation Section 
Sonny atid SOCcIaTServiCcess sO Sls On ae) COMSOC 34 
Research and Special Projects Br ......... 0.2.06. e ee eee eee eee MUN AFF 10 
Research Library 
PUTT OOP TAL MCSOUECES. “MIA DIC.) perc eia Wektpw ne oi uraitieele s+ ans nae og MNR 27 
Reseignements Ontario 
information, government, programs, services, 
PLONE WIGS S TOMO i (dai ae ys ee weeks Bye as Bes aasy FRANC AFF 1 


Residential Care and Residential Treatment Services ............. COMSOC 30 
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‘residential facilities 
children, emotionally disturbed, developmentally 


handicapped ic tur vie veeh oe oh oe Ce ane rien atta eee COMSOC 31 
funding, licensing, supervision, Child and Family Re 
NCEVICOSHACEic tate: aye oy U2 ROT ee eee a a ee COMSOC 30 © 
young offenders, committed by Youth Court .......... eS Neeee COMSOC 30 
Residential Tenancies Act ea 
rents, increases, limit, amount, frequency 202 pe eee ee HOUSING 12 
Residential Tenancy Commission, Rent Review .... iagtlat tot Sante, HOUSING 12 
Resource Access Section 0.60.0 poo. js de aise in eel GENRE BREE MNR 17 
Resources Planning and Scheduling 
Operations; Regional: .g2o os Oe rae nae Bee ior SF de geets MTC 68 
restitution, crime victims, Bean probationers ay ea eee CORRECTIONS 37 
Retail Business Holidays Act ............. 0.0... ccc eee eee SOL GEN 2 
retail sales tax - 
collection, administration, rebates, refunds .................. REVENUE 6 
CTRL SMNRE ois". 1, SRO, ps une eee Be eaaibs a hh te ame REVENUE 4 
BTANISTSGINOL CHIZENS Ay." hss. ws ale oem aie vr te ea ee REVENUE 4 
Retail Sales Tax Act, appeals ....... Risks SaaS Rad Sach ae eae ri eee REVENUE8 
Retail Sales Par Br ites er ae eae a oe ee Ek Pane ee REVENUE 6 
retirement planning, resource material ........... «an eign eaepee MCC 8 
Revenue and Operations Research Br ................0.00000- REVENUE9 
Ridgetown College, agricultural education.................. AG & FOOD 35 
ridings (provincial) see electoral districts 
roads 
adjustment, by-laws, review, approval ............. rs Sy 4o .MUN AFF 12 
conditions, bulletins, FEPOLUIN Bo. itera Fee ee CONROE MTC 3 
conditions, bulletins, reporting (district offices) er nitiiig'a ttle ys Paeetaee Mas MTC 60 
conditions; information: 7 do6 3. RAS Eee ee MTR7 
crown lands, access, construction, maintenance ................... MNR 17 
maps, distribution’... W300 2... aS SS, Oa eee MTR7 
municipalities; financial assistance V4 34.5 214 sas see aa MTC 66 
municipalities, financial assistance, policy .......................MTC41 
municipalities, submissions, Urban Transportation 
Assistance Program: 0409. 2608 Papen, See ae Cae ee 
signs: Signais ilocation 60.24 A pues hoe dc ne eee MTC 65 
see also highways 
rocks, classes, lectures, identification, assays ................ Patera 32 .NDM6 
ROM (Royal Ontario Museun)s oo oS ee eee “nays MCC 42 


ROP (Record of Performance) ....................ec0000. AG & FOOD 24 
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Royal Botanical Gardens 
Min-orteitizensinp se Culture Agency: 4s 0, oe) RAO MCC 41 
PAP MAT TERRN ER Ue kc hn Rr. Sei Oem Si vat 3 oi MCC 16 
| 
royal commissions 
ROE RIOR teste Pr occ nd A eS eae eds cre teers mitted aia aca © Boom Ae ‘COMM 1 
IOPISHCS CAGDRINSILALIVE-SUPPOIL »: <5, ciceiar<'sts.us eek edad SU ATT GEN 16 
Royal Ontario Museum 
WIIG Zeus oe CUMUTE SA BETICY igs asic atg bang aia hig g st ig SOBRE MCC 42 
Aiea PETES RATLONES voters ease EE tao nn eda chceanS) 5D, Wb Palas cod >: Oates MCC 16 
Rural Electrical Service and Billing Inquiry Program ..... siesta ENERGY 19 
Rural Organizations and Services Br ...................... AG & FOOD 34 
Ryerson Polytechnical Institute 
advice Ministers icttenant.Govermores 2k. ee ne Pa RRS MCU 5 
SAF (Superannuation Adjustment Fund) .......................-5. MGS 16 
safety 
associations, financial assistance, industrial health, safety ....... LABOUR 32 
WON GE SS tte wats: tthe sccctbere,-chens lige rf Be Meh nisin Sak = Sic epg CCR 26 
Pe tea rOR OL OIC ICS ke O90 uk, seek ies v,- saeheresn ey chene« Raphinetaeot MTC 63 
COMSHMCHON, CINDIOVEIS, CMMPIOVCES «53.08 sis afc falk o woecols os sapehs LABOUR 17 
construction, standards, procedures, advice.................. LABOUR 17 
COG AMC OR IO EMeTALIO TE is oye oth teen Ds On earl ns Feta hee, ty EDUC5 
correctional institutions, inspections .................. CORRECTIONS 1 
Slerinical salcty code NOOK aii! wars. aa dae oe ee oe ENERGY 19 
re Peg: PICT sn 0 feild! (can eer, SNA Ra aa ea SAE AA RPDIN tpl peer tA Fe CCR 24 
iarinecatres:. Msiten 5: oo gy ae poate CEE ODDS CMP entation Atay oar ae nh CCR 31 
CULTS TrcieeeeR eee raae aah its BPMN oo cc Rh pepo RaRT ION dr we oe eed oT MTC 3 
Tica Tistee rea CNh SE en be hace) eatin, 2)d Sedan, kokdn oie, oe SOL GEN 17 
pI MIBOUUCIIE SUID AD ITOV AN ts Wee isco ota sds wepapapacouecnn yy) ya jaco eoelince SOL GEN 13 
MOOG DRESETVAHON orishas ahs ws Es ROR RT LE ees AG & FOOD 1 
Nigteway SORCAMISCIS OOUCALION (de mi 2eS oes acs wu ccinece bean alge opagire MTC 50 
INCUIBILY METUIDIOVEES, PIOMOUOMS wi. 5). 6. o's wo 8s Bae eens LABOUR 18 
mines, pits and quarries, employees, promotion .............. LABOUR 22 
motor vehicles, bicycles, snowmobiles, school buses, 
| oe tee ep SPRAIN FT) ee ARAN Sieg a RRR SEOee aE aeeV ONT Owe ne Ne Oe MTC 3 
_ nursing homes, fire equipment, sanitation, dietary 
| PUL eS SERINE SRNR Sy ies RAE Ae: ARI eR Ape peer meen Sano eS HEALTH 15 
pecinational-advice tO Minister 25 ¢ occ astiaieen py bilan aw ase LABOUR 26 
occupational, liaison, management, labour, 
paensonals public (o5. RA Si ema tis Sea ee LABOUR 26 
CURIS CRO RIOT. yds cos aks osteo Ob aeoahy: so ED LABOUR 21 
Ontario Public Service employees, workplace ................-45. MGS 12 
WSN TPIT LUNI Wn Sg a Gece whe. wih asadh aghiaild Sse eae e «ae MOE 9 
SOAS Pt aM gy in ge he's Hho asa! cel taba SPR Rae ah gl ate gm sop eg CCR 26 
CN OE DEE aah os ante eign vs > als +» S= ornince’t hen sg SOL GEN 35 
fe public, standards equipment, machinery... 6... ike cee et lene CCR 23 
Pelle tame DOntelian TOSCANO oss ss ow 5s 3k oe cin om oa a SER EO MTC 46 
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recreational boating, information ......... necesito sdoeitl 2 ahaa eateries MNR 28 


research, training, grants ....... 0. eee ce ee eee ee ee LABOUR 23 
transportation, research, development, technology nega eA a x picts . MTC 45 
upholstered, stuffed articles... 2.6... eee eee eee eee eee eee CCR 27 
x-ray safety code, development ....:....-.-.----- SDM ara st HEALTH 50 
Safety Standard Certificates (SSC) ita be 
provision, motor vehicle inspection stations ..........+++++++++e:> MTC 52 
Safety Studies Service .............. Cat ie ae Biel LABOUR 21 
Sainte-Marie among the Hurons ..............- Ree SRS -...MTR8 


salaries see pay 


sales tax, see retail sales tax 


sand, removal, licences .. 1.0.2.0... 0000 e sete eee eee teens -..MNR 18 
sand, removal, permits Bee Oe os Beet 1s AR, re Ee eee ee 
Savings Office, Province of Ontario ........--..-.-- 050s eee REVENUE 16 
SBDC (Small Business Development Corporations) ..... ee eae REVENUE 5 
scales, livestock weighing, supervision ............-..-...+6 AG & FOOD 40 
scholarships 
advice, Ontario Graduate Scholarship funding Sie Dias Soa. 6 AES et MCU 5 
students, colleges, universities ©... 0. ce ee eee ee eile see MCU 4 
see also fellowships; financial assistance . 
School Board Services Unit .................... Reece ea EDUC 17 
school boards 
capital projects, cost, approval... 2.2.2... eee eee ee ee tenes EDUC 3 
collective bargaining, administration ............-2--e esses eens EDUC 27 — 
cooperative, systems, software, administration ............-.-.-. EDUC 17 
data, collection, analysis, validation................-+----+ 08s; EDUC 19 
ALES Pek ier, voc alee teres are ahaa eas a ae ating te a xc Pe hi ity EDUC 26 
grants, distributionsadvice . 2.70. 'o 2s ene ee gin ee ene a TREASURY 13 
grants, policy determination .........-. 2. eee eee eee eee ee eens .EDUC3 
language disputes, parents and... ..... 6... eee ee ee eee eee eee EDUC 28 
programs, implementation, reviews, assistance ..........-.+.++505 EDUC 9 
small administrative SUppOrta vss y SE Re Nos Se en ie eras eee os ats EDUCS 
taxation, support lists, amending, complaints ...............- ATT GEN 22 
School Boards and Teachers Collective Negotiations Act 
cease and desist orders, consents to prosecute .............. .. LABOUR 30 
School Business and Finance Br. ...5. 2.0... 3.2... ced eo Sa iin ats EDUC3 
School Health Service 
treatment. schools Chiltiserr >. ss. see ite tee i ee cat eee HEALTH 9 


School Twinning, grants» <... 6... . < wen. 0 wn eee da 5 on a EDUC7 


KEY WORD INDEX 
‘schools | 

__ anatomy, inspection, dead bodies, supply ................... SOL GEN 20 
| architectural advice ............. PEEP oR Rit art Eas Ree Ade eta oe EDUC 3 
Me RENTIUS Pyrat eee eos ee a vee, Bisby ation tyittotieh MCC 35 
q attendance, counsellors ... Peery HU ita a ai rt leu “EDUC S 
\. PUG MEAL TOR ei ics fee Sl) eS eM ier a Oy eka ac te: EDUC 12 
ebiir se INSPeCHONINONILOTING: 66 60s 0s ewe RS MTC 63 
mebuses, safety programs .................. Pree ene iol apie as oe REE IE MTC3 
eee tuctron, allocation offunds 40%... 6. 6.0.2). 0 es EDUC 3 
mera collection, analysis, validation. 2-0. S. 2440... (2k ego de EDUC 19 
Meeweround force iio. u nen Reet ere a Gee a EDUC 12 
_ developmentally handicapped, residential PROGrais. oy reir cee EDUC 11 
- disabled persons (developmental, mental, emotional) ............. EDUC 11 
_ €motionally disturbed, residential programs .................... EDUC 11 
= exceptional pupils, program, policy’... 2... 2... ese ee ee oe EDUC 6 
home study, English, French, secondary school.................. EDUC 16 

_ information technology, advice, assistance, use, 
Bee aucahionn: 68 oni h ee AM Teather cate she habe EDUC 15 
| jobs, government, information ............... teen CIV SERV 3 
» mentally retarded, residential programs................. Pears EDUC 11 

Bea Ine cae otabtey iar Ww orca Meir gee tenn oe ee EDUC 14 

(eae SOUS EC STII 20 cia gal St ee i a ES Ge EDUC 9 

Belivate- inspection, administration..<.5 2.6.2. got Ci yp ee EDUC 5 

eee ne cn Ponty. Shans Se et agente EDUC 19 
public, secondary, energy conservation, programs, . 
macevelopment.: 62.609. 0S, Siding Caracas Ria Le hati Hey) ENERGY 13 

~ residential, children, learning disabilities, language 

EISSN GAS ARES ola Miah cas, SMe ge REE a EDUC 10 

_Tesource centre, day programs, exceptional students .............. EDUC 10 

safety programs, information, materials.......................... MTC 3 

mstpporters, lists, preparation ................:..2........ REVENUE 14 
trainable retarded, program, policy ..............0..-50--......, EDUC 6 

training, socially maladjusted pupils .......................... EDUC 13 

_ treatment, children, School Health Service ................... HEALTH 9 

see also education; colleges; universities 

Schools for the Deaf, Blind and Deaf/Blind........................ EDUC 12 
*hooner "Bee’ 

Mustoric aval establishments ....3. 00.2.0... eee e cease clecac es MTR 8 
meanits. “Ruval Ontario. Museum: +... $4 0.2e. Manes Set eel MCC 42 
BRIDES. SCIENCE DIT <w\,. ss So Sas OS ep aa. ch ee zat MCC 43 
Sisresmereneedcenthe! 2 nce bs Seth ees 228 Ep EPS MCC 40 

escarch. contract private sectors. eit, Se, en iss skier. MITT 26 
eerie Cara Nira tee nt ale tame) Ay yh poalen” MCC 40 
Jae WER a aa Sine ene Un ase aA. 1p MCC 43 

lls, congratulatory, preparation .......................00000.. MGS 36 
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sculpture see art 
seat belt, see vehicles — seat belts 


Second Language Monitor Program | g | 
administration 200. bos. 2 saticnyg GR UNE a UP Orlane ugh ga nee a aan seh Ce 


Secretariat for Disabled Persons................020 ee eee eeeee CABINET 2 
Sectoral and Regional Policy Br ...............2200-eeeeeee TREASURY 16 
secure custody facilities, youth, operation ..............-....-: COMSOC 16 
securities q 

corporations, registration 2.5. 8 Se a eos CCR35 163 

debt,-public, issuance, retirement \.)0 2 on) 6002s RE eines TREASURY9 4 

deposit) safekceping ©. v4 6 ee a Pe aa TREASURY 11 483 

depository, Supreme Court ....... 65.94.0024 2 Sait ATT GEN15S_ 6 
Securities Act, administration... << 2.5.07 5 sys ove ahs a cee a CCR 44 1 : 
Securities Br fos 36 PA eet? Seni eRe ee eee ere TREASURY 11 48 
security ~ : F 

advice to government ministries ...... 2 Ro Sine eeataian t SOL GEN 43 43 

buildmpsxcovernments oo. % o.i5 Aad tei te ee ae ....MGS45 24 

guards, agencies, employees, licences ........... ‘sige ener SOL GEN 45 43 

SuALAS ;. COVEDRIMNCTIC,: PrOVISION 23's) «:ssepm oe e ee hae eigh are SOL GEN 43 
security agreements | oe ; 

GISELE ATION tye A scot ast ecat cw Waianae Cea nid Sennen Nie thie Se eee eee CCR 36 
Security Br; OPP*.’... 6c... a hele as DR aie SO GENAS 
Select Committees 

definition ..... SPs Wend matey ae pean mag 4h Soh tings . LEGISLATIVE 1 

GRURUE EI ARIOIe es ote eke fo hate ite cae Weta a ual a ea LEGISLATIVE 3 — 
Self—Sufficiency Program Leask win Daas 6 SE ee CO RRECT IONS 25” 
Senior Appointments Advisory Committee ..................... CIV SERV 4 
Senior Appointments and Compensation Office ....... SARA hay BE CIV SERV 4 
senior citizens 

advice to government, quality of life .......... A remaecnataeiel See CABINET5 

APE. MONEY issUES, SETVICES % 05.5 32s civeey om oe ea . COMSOC 3314 

eins, (Royal Ontario: Museum: hs asin ie ire es a a ee MCC 42 1 

drusstree, elicibulity: + 4:24 ws kh ee os ee oe aio ee HEALTH 46 27 

experimental housing project, cooperative housing ........... HOUSING 24 2 

film programs; Ontatio Science Centre: 5.55355 «ave ee re ee ee MCC 40 1 

financial adsistance (GAINS) 24.2.4 new GN ele oy ee eee REVENUE 4 © 39 

GAINS (Guaranteed Annual Income Supplement) ............ REVENUE4 3 

NEAT CALS, STANTS 5 dice: goes are nage ak ee oe era ee ae COMSOC 27 


housing yassistance: :).°. os 6. + as an nn Soh oe Qe HOUSING 19 
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sculptors, grants ............. SIBKWIAR OE uatnyeaky Cory eet MCC 35 \ 115 
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housing, assisted rental, Ontario Housing Corporation ........ HOUSING 17 284 
housing, retirement communities, incentives, 
WIAD AN Ca OTe CU na ee ues ae es AGS cae ess Se a -.. HOUSING 25 294 
iCoMe SUPPlemMeNnt hon ys aslo ek aS eect NSU EU as REVENUE4 394 
information, government programs and Services, 
COO RGA OTe Tl! tre art tiie Heitai Sita uel he sk Bie eins CABINET 4 4 
OHIP premiums ...... Gal Nera SUP eecen ny sate a ttehis abe one ae cacti cna HEALTH 37 269 
BOLIVAR ALG ois bay fates 0d 24 ar sesh ss wa Lev hoe win joe Beh HEALTH 46 274 
BTA OS Co tere et te Var a wnisl o aa ae art argldl sal se eh tee COMSOC 27 141 
Bresupropery taxation, erants. {US Mae a eee lege REVENUE4 394 
BCCI ELM Che) aa aly Amiens a eee Si ae hae ATO Dele leah, SEO MTR11 446 
| rent-geared—to—income project, rural communities, 
RUS UITGILIAO: Seen OR EO at uae pit ins kot gn aw, eae HOUSING 32 297 
ISR DONG LLY. WU. (SEAR Gg tae toa wetted iis alan, 1 v. ¢ Soainw vce Lomas REVENUE4 394 
reporey figetly nesicents in Ontanige £5 ia Sine he te CABINET4 (4 
research, policy development, liaison with community ......... CABINET 4 4 
rel SU TES og ET ae 1g Sh ee ae IR a Res ee a ee REVENUE4 394 
_ taxation, information, assistance, Public Enquiry Centre ...... REVENUE 11 398 
| see also homes for the aged 
ERIN CSILIZONS se NOMEAIN ooh te ek a «Ss cab ara Dive e kes ko ee whew COMSOC 27 141 
Seniors Equity Co-operatives Project ........ Yost crates ie ak HOUSING 24 293 
5 eniors Retirement Communities Project ..................... HOUSING 25 294 
5 PGES SOC CP CMsTat CONEATIO. oo). 6 se ean hw bie Oe ee es wae CABINET 4 4 
Sergeant—at—Arms of the Legislative Assembly .... . . FT Na LEGISLATIVE2 29 
service centres 
| Highways 400 and 401 Peer hooih ty Lat Ste rk Boece adic, Sra lelld ph gum aps caae at MTC 20 458 
metravel AMOMMation es. ovine oes ests oy cs DONA cise Sob he ene ee th anle vee Sere MTR7 443 
severance 

land gpplCanions, 2.) ws. ee ee east. -MUNAPEI2 340 
ewage 
01 COES ETE RPE YS ot Ee La IR > a SS FE i GR ap Re 8 Pn Re oar MOE 44 232 
RE SCUV I EOE DANITICS ITN eh orem ccrate ie eee a vs a leraran we coe beets MOE7 218 

systems, design, construction, administration .................... MOE 37 229 
SE GE ZETA CREO CUT CC a Re a Sete A Ate Se MOE 37 229 
BES YSteMS NCATE OS weg cers o wes ane Re raph tata et ets he MOE 42 231 
BES VSLGIISA IRC CLION, (10) ya cs tae 8 ks iy Se teeta daaerd Pe MOE 34 226 
sewers, improvements, grants .............. 0000000000000. MUN AFF8 339 
' GIS (Student Guidance Information Service) ...............0...05. EDUC4 197 
Sheep and Wool Marketing Act 3 
EPCS USIP Pe ar Pe, erst ow aces ce ae oeee ae AG&FOOD21 42 


heep see livestock 
sheet metal workers, certification ................ tls ek bakscits SKILLS7 408 
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Sheriff’s Office ‘ . 
orders, District-and Supreme Court:. ovaries or ee ATT GEN 31 
sheriffs 
COUNTY COULG HOUSE (15)... « seecen aetna APRN BPA ARSED AN IB ATT GEN 31 
shooting clubs, inspection........... OLSEN Sieger iaerne tee SOL GEN 46 
shoreline eons an 
AIGHACCHICHE TCSCALCH Olle uh ce Chkcs Sek ee OU Sia chee MNR 16 
property owners on shore, shoreline use, control.................. MNR 19 
property owners, loans, storm or erosion damage ............. MUN AFF 16 
public land suse; controfe is Ge aaa Sioa oa ea earn Sek re err NG MNR 19 
silviculture hee 
guidelines, development, research .... srelAh On diate be fa eae tiation Ee MNR 13 
Sir John A. Macdonald Graduate Fellowship ........................ MCU 4 
skilifts ...... BO ac 4 lua a Peeaa SIP SURRY TEN sete ane Ck es iy et aie ee CCR 24 
skiing, information, conditions, reports .... . . ni Gri ge oni la Weal ap ane ed MTR7 
skills development ; 
AUMaMeraMnoCl 4. esa Ol Ge ele Nebr ee TREE So eee SKILLS 7 
SWS Peat Hes PLO SLAMS hoi Hig sk eepsesks nek beh, « ed Weare ah de coh Cae Ue MCU 2 
see Ministry of Skills Development ......... DH Sit Pea ele TP CRO I MCU 2 
slaughtering plants fee : 
HCeNCeS TINGDOCNOI. see OU ee Ly Stats celta «ites Seo AG & FOOD 21 
Small Business Br_ - | | 
Adwce and Counsel Section i. 4/2".0, ike AL eee oe eet oe ea MITT 7 
BIVORACN. SECHOI 4a nts a Cees tea, cd Ua a Ge ha eRe MITT 8 
Small Business Development Corporations (SBDC) 
AITVOREIETIOY He eben see erates at ee SES, ea Cae GA en YY ae anger REVENUE 5 
Small Business Development Corporations Act ; 
BGIIMSeE AMO. uel Ss hee aes ae A rieytar meee Rn Geyer REVENUE 5 
SNCAIS TR i ue arn eae Bis <b crgibicdi Sah oh ree ee Ah ee an a enor ee REVENUE 8 . 
Small Business Development Corporations Program ............. REVENUE 5 
small claims ; 1 
COIEE ORCIMIINIStT ARON | Fo cole Gada Een whee ae Rena aaa ATT GEN 26 
COMED RETOLOOS OT gt oe ed oa, Mie ia LR ee ey i aT ATT GEN 34 
Provincial Court (Civil Division)/Small Claims Court .......... ATT GEN 33 
Small Claims Court Referees ...............0 0.00.00 cece ceeeee ATT GEN 34 
Small Hydro Encouragement Program, grants........ RR BR E NERGY 14 
snake ; 
ANUVEDOM, DFOVISIOR Seo hele. eke eee Bang eisents Ube ed HEALTH 13 


Social Assistance Review Board ..................-0-000ee005 COMSOC 47 147 
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Social Services Programs 
BPPNUG VON SIE SEIVICES | 40 fs ocw dnc lowe pails Sea ee See COMSOC 28 142 
Bear Pantsctics STC Aut her ea ea iia keane s ...COMSOC 29. 142 
Mi OL OMmmMnILy oc SOCIALSELVICES . 6 veil es din oe oe ke COMSOC 24 141 
| Programs for Developmentally Handicapped Adults ........... COMSOC 26 141 
| Residential Care and Residential Treatment Services .......... COMSOC 30 142 
Pree MEM ONS TOOT AIS es cc el sol els Car yan eg Geka Se’ oa COMSOC 27 141 
| Vocational Rehabilitation Services Program ................. COMSOC 25 141 
rocial services see community and social services 
social work : 
Benecical Nome care program: 3 dai. oe hs OPER EO HEALTH9 254 
ocial Work Programs, correctional institutions .......... CORRECTIONS 19 = 189 
oftware products, user support ............ Se eat ch Giacenrs, wet wake der edie, MGS 14 239 
poil and Water Management Br .......................... AG & FOOD 29 = 49 
ee en ATOMS CONE oso. nas cc's, Sud vis Vis sok wo cece AG & FOOD 30 = 49 
MEOILORUR ISLC LO OL PEGOIORY 205.0) pms ia cs vce ene oo om AG & FOOD 31 49 
pils . 
MITOlUNMAMmAage, INVESTIPATION 4)... 50s Rie ecg cto ela sseie OREO MOE 22 222 
BYAIVSIs SHOUULION foc cacti oh arta oe ad! s sey cle eae, Be OL AG & FOOD 27 48 
| classification and interpretation ............0.....0.0.00. AG & FOOD 31 49 
erosion, control, management, advice .....2 00.0060. ed. AG & FOOD 30 49 
Bie AVE “CORSTAICHONOLUGs Mo yeaa le tier So aed Ge suatte os Geena MTC 64 478 
(OVE SANTO BGS 5 21a ee ele NSP Ie ae AG & FOOD 2242 
Mk CEST, POCMIC SES frat ord atid oes eee ohh nceca es ool a Ne AG &FOOD1 = 35 
| nurseries, silvicultural, management advice ..............--...--. MNR 13 350 
OES Corre TERETE Le LCE) =: | RRS SN? Rane ele ee ee Ge ot Seca AG & FOOD 35 = ‘51 
ee NEA KTTILNTICINIL NIT AL Sg trie, ot Dek hos We ote aphasia Fda te Sik RS AG & FOOD 32 49 
| scientists, Ontario Institute of Pedology ................. AG & FOOD 31: 49 
CSAP TERS CLE ORE AS ES SBE ce RLY UR es Oe a ee CE AL IO MTC 26 460 
ilers Asa ONMSMOM oC roth ha. > ak tea, We ee aes COMSOC 21 140 
ple proprietorships see proprietorships 
ple support parents, Family Benefits......................... COMSOC 18 139 
ourcing Information Service....... aii aha ia ales NS wy ZRWa to carnal MGS 17 240 
burcing, domestic, multinationals .................0....0c cece eee MITT 14 304 
ouvenirs : 
Sniario-(saverminent, sale Aiccess Ontario oP s asa ogee boss aw age ae MGS 29 243 
EMS. RES ALMA UTE REIONY 2, do oko cco ess son NS aig ve Ped LEGISLATIVE5 31 
peaker of the Legislative Assembly ...................... LEGISLATIVE2 29 


peakers bureau 
EE RMR ODPUREEL SPDR RETR AT IONE a opin a asda ca pam sas Sa vee (bs se hn tx ad BM Uy Val oe MCC31_ 114 
RAS VSaT x WESPPIUSLS TVANISOVATIN oy ncica ua sane aha tn vee nciny a's s\n aaa mney 2 ROMS eee MCC 42. 117 
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special education ae 
guidelines; courses, development...) 2s 5 2. cee su a) Sa a EDUC 6 
FESOUICE MALE TIalS is) e avy ooee sey RAN aided soar enctaete Near aa Be EDUC6 
Special Education Br’: iio) 000) Fees es eG a eae a ee EDUC 6 
Special Field Units Br, OPP ............0......2 0.22 cee ein SOL GEN 37 
Special Investigations Br 
Min of Revenues. s,s 2) 6 PTE OS PUM Orin ne REVENUE 7 
Special Investigations Br, OPP... . 0.0... chee pine dee Pd eee SOL GEN 41 
Special Livestock Shows Assistance Program ..... oi Mee by eaeemeNg AG & FOOD 7 
Special Projects ............. She ee le Satins Hires Donburgtas aire MTC 49 
Speciaberesects Brn 630. sh Bake ae oS a tase a led a Sp ee RE eee re EDUC7 
Special Properties Br ...........-.--0e0ee eee. cee Boe REVENUE 15 
Special Services Unit (OHIP i oe eae comes he a So ae eee meee HEALTH 36 
Special Studies and Services Br ................... Sato oeee LABOUR 21 
speech pathology . 
bursahies» NorthernmWntario: "o's 234. «ew ewe re ae ne = ee NDM 2 
professionals, bursaries, students, underserviced areas ...... ... HEALTH 16 
therapy, home care program, School Health Service ....... =e HEALTHY 
speed limits . S 
policies, development, implementation ............... PAE Sy oot MTC 14 
radar metering, equipment, procurement, maintenance ........ SOL GEN 32 
Spills Action Centre 3 
emergency, environmental » - ysis ee vs ow a eae ed ee ee Oe 
Spills Bill . 
administration, emergency spills ........ Bae PRIEST pcb os | Sy Fo iceaieos ie MOE 37 
spirits, see liquor 
sports | 
Uk «ie ae gh OUR aOR Oe Pte) Sigh ube trier ape "a Xba ge ait igre rams MTR 10 
ANETSURECRESONED io oo Se on as Srcieg a aes arias Lact Ge AU See il a Sa eral Pe a Tae MTR 10 
MRA SS. unas ac UF 2 Rai ian Wea Stn an ek ened NUE dS ee Gane See MTR 10 
peofessionalcenduct, supervision, i. .'S, oss» pcan antes oe CCR 28 
progfams-resotrces, information . ACCESS. igi tno ee fae ee MTR 12 
PRO WGIGRIe aOR hs st ive Paes DRT en Ten ae ae ty esis a vee MTR 10 
SIMIEES GEE PEMOSS OP 6 nk So eek chy ta oy eat a ae MTR 10 
Sports Awards Programs . 
AMATOUL SPOS £. one lawn + ap ae oe ee es oe a Re ee .. MTR 10 
SSC (Safety. Standard Certificates)... 2... 0.5000. 0D ce we ee te IE te 


St. Clair Parkway Commission nuded inp hasnt a 


KEY WORD INDEX 


it. Lawrence Parks Commission ............... 0.000 cee eeeeeeees MTR 18 
Stadium Corporation of Ontario Limited .................... TREASURY 20 
Staff CES CLIT 72) SA Eo nk ean 0 eee ara RE OD aE CIV SERV 5 
staff Relations and Compensation Division .................... CIV SERV 6 
staff ReneS ER re ee ey ste Oe CIV SERV 7 
tat Training and Development Br ....... Suge ine, aerate CORRECTIONS 11 


a 


tandards 
Behazardous contaminants, control !.. 6... ee ee ete MOE 13 
a Bechiical, CCUIPINENt ys MACHINIELY, (0: 4.0% Soe a0 So Sejulimai ager ee Yornpensya ein aye CCR 23 


Brea abraty Ca hePiccrn PN dE nines gs vane nad CCR 23 
Standards and ECE TTLSN 7a hp eR We Ue ee at LABOUR 23 
ianding Committees | | | 

Becfininan i? AEE ONE is oo ERE Ming Te NAC OOK & LEGISLATIVE 1 
_ information Pee te Y. 5 MRIS wie nat tor'e «15 LEGISLATIVE 3 


i OORT OMNOS POOL ee cet Ae cinhn gcasy hiya 8 «aoe ee 6 Evo HOUSING 23 


itationery, government, purchasing, sale ...............--..0-+055- MGS 19 
itatistics 
: "agriculture TAA NOEs ile SIR A Le Cn A. ag ne ee _AG & FOOD 3 
I ATM sta ere Su Fe So ha Ue! wisi giny os wee She Bedi ais Since apliinan Wihiee MOE 20 
| F analysis, Min of Correctional Services ..............00- CORRECTIONS 9 
' analysis, Min of the Solicitor General ............-.----255- SOL GEN 30 
a analysis, software, packages, user support ..............---5e0055 MGS 14 
Mbirths, stillbirths. ......- an... oe ee, CCR 39 
MTICOO RAPT ee ek chk nth ay es in eye oe eRe oe VR eiaed Gane HEALTH 51 
r community and social services, facilities, consultation ..........COMSOC 44 
ln RRM TE Mi Sie Pectin tee k St wien Sh, Srahe ka wach Soe I IO CCR 39 
MTA PMI TPC IIA a le cn oa 3 DS noes os REVENUE 14 
; OPTS WG ot Che Cnn 6) Pt aie oe an a Bia ry ear HEALTH 13 
OMe a aN creinialn Sie sv niin me fesse ears Fle oe > eos eles CCR 39 
| ee orion, development aa ran be eta 2 ai wet ca's Wis ie EDUC 19 
| employment practices, public and private sectors .........-.-. CIV SERV 7 
CTI ee Set 8 ik yg nn tiackoe Vea ke ee ee ee ENERGY 9 


"fire, fopsesc{... Bs ee BR a rat Lh oct ene UA dey SES SACRE SOL GEN 17 
i fires, occurrence reports, computerized ............-----00+: SOL GEN 18 
TOS HIME VIM ipa ork me a SAN eS A ay ee ns aR Cee D> SOL GEN 16 

ENA Qs Tht Cig ah etn Rae Oe eae Oa Aen Ra aie oy oO HEALTH 19 
- hospitals, medical institutions ...........--. 2. eee eee eens HEALTH 19 
information, Ontario Police Commission ......... ALT ain eee Se SOL GEN 50 
‘information, provincial government.........-.--+.+0++55: TREASURY 16 
CEVRURS Trt get e Wey) ei ce ea MNR 19 
AVIS TES aA aia st ig Wis ay bate owen eS A se Pe MCC 19 
DRANTIDBGR Shave bag areSootie Stn aca das ole Se a8 a eg ete tee CCR 39 


: standard Forms Program, government-wide ....................-4. MGS 24 
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mineral; ‘economics, maintenance ..... 2... ..:. = +>» += -siteeltw ete pae ee NOM 386 
’ Ontario Public Service employees, analyses .............. eee MGS 13 8 
pay policy practices, public and private sectors ............... CIV SERV 7 
policy, advice, provincial government...............6.-05- TREASURY 16 
rohabslitation facilities 5 oe te ees RPE ee heres Ue COMSOC 44 
traffic, highway ...... Sos el abetlar-alectel ce idk Sel he Pk ROS et Oo rea Nae ..MTC65 
UE irri Sa ME Pa Sng cng Pg Sc. RIES cokes oe NEE Bilan een to RARE So) eee CCR 39 
workplace, hazards, injuries, fatalities, collection, 

AUALYSISIE MSS 525 RE: 5, ok ee ee eres earn tere oem ren bye DLE: aS 

Status of Business Report ne 

legislature; Session, Interim, Final...) . 2... 2... ease iM name LEGISLATIVE 3 
statutes see legislation | 
steam plants, registration, classification ......................0005- CCR 26 
steamfitters, certification ..............0..0.e cece e eee eyes USKALES ba 
SHOWALES SERVICES scfc sass yc conte eh etna ee ee ee eet «oe LEGISLATIVE 4 
STIR (Students in Training Industrial Relations) ................ LABOUR 14 
EOE Y ATOS ACE oe os epee Bla Dh co te Si Re Oe et AG & FOOD 40 
stock yards, Ontario Stock Yards Board .............. pre AG & FOOD 40 
stocks 

brokers, sales persons, advisors, consumer complaints ............. CCR 44 
storages . 

controlled atmosphere, operators, licences ........... .... AG & FOOD 20 
store (retail) closing‘law 2. 22... 2) Mrs. eee. ee SOL GEN 2 
Storefront Policing (Extended Service Office Program) ........... SOL GEN 36 
Strategic Planning Secretariat ....... ees hm ee lg ET ORIN NDM 10 
Siratecic Policy’ Committee: <%-.5 oo ee) lee te. eae OMT GAD 
Strategic Policy Secretariat | = 

Human and Social Factors Office 02 us ad a ee eee Mest 

fontlooks Oiice so 507 aos a ec cree oe eae in ete a ate, MTC 4 
strikes 

Popaley TUDNS 3 os opus Mes S Liang) Se Pe eee es mat der eee LABOUR 30 

prevention, conciliation, mediation, disruption, 

THNMITHAAR OW 2S ps er sae Fee so ee we cc ee Min ene 24 *~.. LABOUR 24 
Airifdir, ceelar ations. AC Mutlistrarion: o>. cc c's oe oe a eee LABOUR 30 
see also labour relations 

Structural Office ............. co) SA ee eT .. MTC 29 
Student Awards Br’. °. o.oo AS a ae Se ee 


Student Guidance Information Service (SGIS) 
information, careers, institutions, computerized, students........... EDUC 4 


KEY WORD INDEX 
tudent Venture Capital 
“loans, PRCA, AMIN CT DUNNE CE Coss varie Cia sala e Soa oon! ME ta SKILLS 4 
fidents 
blind, SUS ig hadlen S oRe pe hee Ria tae aie kn eee EDUC 12 
colleges, RETEST CS BENE TN eget is Shy aA SACL. xy! Sv oat ga ew ke re MCU 4 
meolleges; universities, bilingual study. 2.2.6. ce. ee eee MCU 4 
i colleges, universities, fellowships .........0.... 2... ss eee e eee eee MCU 4 
“colleges, universities, financial assistance 9... 1. ee ee ee ee MCU 4 
colleges, AMUVETSIIEs -SCHOIATRNINS ei cites ne ea ng dW ooo. Se eat MCU 4 
deaf, SF Ee ed Ong Ses alight” 12g) UVR BRR Gere re am EDUC 12 
employment, municipalities, financial assistance .............. MUN AFF 16 
h employment, summer, Ontario—Quebec ..............00005. CIV SERV 5 
entrepreneurs, SUIDITICE-DUSIMOSSES A IOATISS 050% era bay ba cat seals SKILLS 4 
| exceptional, education. program; policys. Saye Pes as A a. EDUC 6 
exchanges, RMR TEUNU ALY Cel ALLO Tia stipe tra x WHEN eal patie ela Tein yes tn ly EDUC7 
Bioreign,,health insurance ......-.... 6... see cess eee ee ees HEALTH 37 
Berencn.colepessuimversitics, felOWSDIPS 65.6 oe oS ee eg MCU 4 
BrUIsiai Al Te IAlion ss (raimitip iat atest, Lei pie gis nieere ws Sg LABOUR 14 
_job information, secondary, post-secondary schools ........... CIV SERV 3 
Open Doors, non-traditional careers, women ................4. WOMEN 3 
secondary school, Work Week Experience Program ........... CIV SERV 3 
trainable retarded, education, program policy andes Site Pa Rp ctis Sure. Stra EDUC 6 
see also youth employment 
Bidens Training in Industrial Relations (STIR) ................ “LABOUR 14 
uffed articles see upholstered and stuffed articles ’ 
ibdivisions 
planning, PERV ICE DUOIORNS as big engl Oey od Chan PD Seep Rata Sow 4 MUN AFF 10 
plans, applications, appeals, Ontario Municipal Board ......... ATT GEN 21 
TIS LONIENY NAOPTOVAL ico gehen el De vn neato: ota iwh al ag arb helseateteNe as MUN AFF 12 
plans, review, transportation proposals, CHECU Se cay tints Sarna eet vegan MTC 12 
absidies 
agricultural, financial policy ............-- +. sees esse eee. AG & FOOD 7 
candidates, FIO eORPIOMIRES Daal yt estan. 5 8 ket eoe as LEGISLATIVE 8 
employers, summer job creation, young people ............-...4-- SKILLS 4 
highways, construction, municipalities, authorization .............. MTC 60 
‘Local BOI IEPeSOAICIG: PCTATION Yj nara 9 3 4 ka, 08% 3, oom a A ew aah pn ap NDM 1 
‘municipalities, Provincial Transfer Payment Subsidy 
é a RS ote EE ESE SRS SEAS RRL al ye ee eee een Ore akg ae ge MTC 43 
see also financial assistance 
ubsidies TEE Sak eee , Wik AR pi INE Sone MUN AFF 16 
uccession Duty Act (repealed), administration ................. REVENUE 5 
mecession Law Reform Act .......-..-.-- 2.20.0 00eee eee eee ATT GEN 32 


u cessor Rights (Crown Transfers) Act .............-2+0-0055 LABOUR 30 
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Summer Employment for Students 


program administration oS. Fe Sy ee pine Noes de RC poe me EDUC7 
Sumner Games hio0o ik Sa ee ee ote ee eee MTR 10 
Summer Language Bursary Program............ Sah dence aeacat at tea Ser Te Ce 
RORTRECUDI LENG PLS oe ogee Si Eh ws Sata ancl oh akin 9 ote Sacra te Pen eme te nana een ENERGY 18 
Super Lotto 8 
lottery: administration "5.0 25.05.69 oi nce, cas once se a ee ones eae MTR 22 
Superannuation Adjustment Benefits Act, administration ............. MGS 13 
Superannuation Adjustment Fund, actuarial services ....... iO MGS 16 
superannuation, Ontario Public Service employees ............... pate MGS 46 
Supply and Services Br 
ETL OL-CCOTICCHIONS >. eso a aa ee ee i Boe hla ee eae dete CORRECTIONS 3 
IVETE PACAIT Tv. fs cic raga san lav gests hes ee ob eters gana arene inane HEALTH 45 
Min of Transportation and Communications ......... PIERO yeh iaiee; § MTC 20 
support 
disputes: Hibh.Courtof Justice co eb a ee ATT GEN 27 — 
family dependents, extension to common law unions ........... ATT GEN 44 
spouses.and family dependents (<0... 00.) Aah w ace oe ee ATT GEN 39 
Support Services Br; Ontario Police Commission ................ SOL GEN 50 
Support Services Division............. Ses Shy REA BALA ls OO RUT Ee CCR 4 
Supreme Court of Ontario ; . 
ACCC pert SOV EEICE: ivccc. ics. wealth enee eacein’ wmiaaeer ot ape ....ATT GEN 15 
AGMINISITALIVE'SEFVICES. .../5..2 Sungyhe Sat icdcisea ye Ss eteeete .. ATT GEN 26 
shisdietionre civibcases.é |. i safe Saute a Oh aoe ee ATT GEN 31 
Local Reoistrat’s Office: os Sc lg . eee ee .,. ATT GEN 29 
BTAStO TS yCRENICO so cor rok Sa anietadlin eS aceeia Wanna Ware eee nie ATT GEN 28 
Ontario Court of Appeal Sines eu ea a eee eee ee ee ATT GEN 27 
Reporters: OHMECE 12 Foie icivhgk le) «+ sentra nha queen Leonie obec Reco ey 2. 4 SALT GEN 30 
surplus, equipment, material, public, sales, cash .................00 MGS 22 
Surrogate Court 
PCIIUISUL ALIVE SETVICOS is oye ey Sac cca a oa tong er ee pe ATT GEN 26 
wills, testate, intestate, probates, claims against .............. ATT GEN 32 
surveillance, technical, physical, photographic.................. SOL GEN 44 
Survey Standards ‘ 
PPICS: TPIT ALON |. 6 ied visa att Re he ee es CCR 38 
Surveyor General..... Cb oid irae doce ESR aeg ae tg a 2 MNR 23 


Surveyors Act 
BOMMNSHWATION 2.5 3.0 ae ee MNR 23 


KEY WORD INDEX 
‘surveys : 
ECAR LS 4 Ee Bet 4 oR Iie Maserati te Nie in Sear ae WR Mer weyers AT EM ot Pee EN MNR 35 
_ aerial, ground, remote sensing, Min of Transportation & 
RTOOL TEC LEO Seka n c dun, 2% Metikanion eee ac gerne age il 49 sb AT MTC 30 
Crown, plans, field notes, library, public ........... Straps bay aie eens MNR 23 
ROCA CCIICE NS Posh fo eens restos Oh rnc ek Nee aces dos Wr tehe eg a a, a MNR 37 
Lom Ol OLE CHIME ANOIOIDA nino a fe ok ices OO eseke ase ee Stee SOL GEN 16 
=, geophysical; geochemical, geological. ..2. v.16. . oes eee tie cee eee NDM 6 
BWA S asa sistas hee esha en Se hs in ot SR ieee Seip SO MTC 64 
horizontal, vertical, control, specifications, publication ............. MNR 23 
Meter iVilbO? NatlirabmesOULCGS 7 te ite cic a cocv es @ beoreite oro a ajelmon eo MNR 23 
legal, Min of Transportation & Communications .................. MTC 30 
Wim boy tade AMULOINIG 53 tcisc Pee eA ees tac i ae ok ANE pee es MOE 20 
municipal, coordinate, control, financial assistance, 
TUIMCIBAlItICS <2. ye ee Get ale Searldapd ile botecsad pAtentihy ghee AL A GT AeA Te Rariacseg MNR 23 
plans, crown land, mining land, examination ..................... MNR 23 
Bier SLC AP MENTE EOL ALN aS co 2g a, pobre Gio gs wg wie wey wee 8 oe wy open g . NDM6 
ete aie OV ELIITICEN Toys sce ice alk pt che hte os ode oats ie ene eral MGS 42 
toponynic;gcorrapnic nomenclature. ee ee a eee MNR 24 
Surveys Act 
administration... 0.5.06. Sy ae er Se SV Pen A hore MNR 23 
PRUINICIAL SINE VS. COWILTCSULVEYS 9c « screns os oot aie weerie ols publ s: sielereie scone 8 MNR 23 
Surveys and Mapping Br 
(A RSEYSUE TRE SWEP SID yo SUN SRR Reelin ae ise a 2 aaa ROP eh Aen ara MNR 24 
DTU eagI TAPAS OSOULCES , G05) Gi Ae elgg es hi ae Wet ap ee han pina an . -_MNR 22 
OMmRINELEY PSSTRINASID rere nes iE etre 0 ea aon al tewh no auc t Meigen, cgeeebel aes ae 5 MNR 25 
SUE he IR BIEL AINA iy, reo Pe eS RI. eg wher tae oN Wey on ee MNR 23 
Surveys and Plans Office ......... ee Ree aN ap ie EN ott ak ar AR 3 2h SA MTC 30 
Suspension Control Centre 
driver licences, suspension, information, to police forces........ SOL GEN 32 
swimming pools 
public, building plans, approval, inspection ........... wii cte HEALTH 14 
Swine Sales Assistance Policy... 00. oe oe AG & FOOD 7 
swine see hogs; livestock 
pystems and ADP Br ..... 5... 060 eee eae ween e eee eee ees LABOUR 15 
Systems Br 
Min of Government.Services . 0 .05.6...25. 840.0%. ey SG wae heme MGS 4 
_ Min of Treasury and Economics (Management Services 
PT rg Sd i SIAN Se PO ae RATE Oe ee at wee TREASURY 5 


systems development - 
PTET IV TAT OSE SIRT TOTAL fc 5 oho. od «6 tea tis sak tan are ed Sa ae MNR 23 
provision, Min of Transportation & Communications, . 
a LES iy ain i Ae RO A a2) Me EES) BRS eg aA st MTC 68 
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Water, Resources’ Br iii scutes el Oa be Neay Bh Se UR Se MOE 28 224 
see also computer services, government | 


Systems Development Br 


Civil Service Commission (Administrative Semices Bila! cscweuen CIV SERV 10 
Min of Agriculture & Food(Management Systems Br) ....... AG & FOOD 9 
Min of Citizenship & Culture (Management Systems & 2 

SMMC SOL Plates ooo a Seams alc elie, GAA Aes Sa A peti Bd a ae MCC 7 
Min of Colleges & Universities (Data Processing Services 

|r) Ses A He CRANES Tee Aer ReCgiNERS TON ceive Mace WM Ws. MDNR Toe Ste ink EDUC 25 
Min of Community & Social Services (Management 

Poserajation:éc Systems} SOF 2 oF tie We aa ge Bee . .. COMSOC 40 
Min of Consumer & Commercial Relations (Systems : 

RECS Bilis ns Hea Re HAI EGS SMa co TARE, AR: 6 EME CCR. 
Min of Correctional Services (Management Information — 

SVSECHS PSE) die bclace i Cale ace! cn ee coe peta ree) ot RN eee eee Ze 
Min of Education (Data Processing Services Br) ....... Peers 8 19 Shan! 
Min of Government Services (Systems Br) ............... eas '.. MGS 4 
Min of Health (Management Systems Br) ................... . HEALTH 20 
Min of Housing (Management Services Br) .................. HOUSING 5 
Min of Industry, Trade & Technology (Finance and 

BOVE TROLS ES Ursin ito Aiea a sean By byl Stahl ey ERA Ra aa MITT 22 
Min of Labour (Systems and ADP Br)... 0... cee LABOUR 15 
Min of Municipal Affairs (Management Services Br)........... HOUSING 5 
Min of Natural Resources (Systems Services Br) .................. MNR 11 
Min of Revenue (Management Systems Br)................. REVENUE 20 
Min of Skills Development (Data Processing Services Br) ........... EDUC 25 
Min of the Attorney General (Computer & 

Lelecommmurmeations SETVICeS }s/2 gsi cwy coon maccty oboe ion eteures ATT GEN 14 
Min of the Environment (Office of Systems 

EPEVCIADINCR ES, oi. ioe win on) GMa R aM rn hala Cpe Cine eee ene ata ae _.MOE 11 
Min of the Solicitor General (Information Technology 

TAT ok oy | Sedat nap mean ip! EE BRIM 2 cA WRG WES AM NS SEL Y Tec CTR MM Ly Pe, = ct SOL GEN 10 
Min of the Solicitor General (OPP Computer Services 

2a EAN PSAP Re lOO OM ee ENEMA MRL pA fs HaOE SOL GEN 31 
Min of Tourism & Recreation (Finance and Systems Br)......... ie ELL dees 
Min of Transportation & Communications (Computer 

pestema Bobi, asta HAG ee. tae RO Meck hanes teehee eat be MTC 17 

Systems Improvement Office: . 2.5.6. 0b aia iw bier nin we ened bo Be ae MTC 51 
Systems Services Br ¢ 3 
Min of Consumer & Commercial Relations .................0208. CCR 11 
Nii OF Nateral Resources +s... 5 2. Sac Pe ee ae MNR 11 
tapes 
educational television, video, audio... 2... 23 6.6 0 oe ek ws 2 oS MGC 36 
miceo cultural. recreational 0050.5 x dee ee eee a oaes ars MCC 8 


see also audio—visual—materials; videotapes 


Task Force on Employment and New Technology................... SKILLS 5 


J | KEY WORD INDEX 
5 . 


RET TATE oe ey EN Diet nea BEA ta oO REVENUE 8 
a 


taxation 


a Mest EPR ATI AT CR UEIII ee oats ty Xe po 6 Alimin Sle oe rec rine ok ise REVENUE 8 
- assistance, Public Enquiry Centre, Metro Toronto ........... REVENUE 11 
_ business, provincial, payments to municipalities in lieuof ....... MUN AFF 16 
4 FPA TOEE EOS OP ap igs RRR a Pah cee it ae eee NIP ie RIDES Naan REVENUE 3 
__ credits, political contributions ............. ape ena ese re ee REVENUE 4 
a credits, Small Business Development Corporations Act ........ REVENUE 5 
hs asi atPemtiularitics. IIVEStIPAON . force. Ste once es eae = ny REVENUE7 


_ farm land, owners, financial assistance, real property tax ....... MUN AFF 16 
. _federal-provincial, liaison Beene arte er ater ote he ae ok Seen ead Ee REVENUE 9 


gifts (prior to repeal of Act) ied <5 ago GAR OUT sighdan Papa PE MRD kr gt REVENUE 5 
BPE UIS AV UIOTE 2h sora ee hee A 9p whee RIAL cae REVENUE 10 
grants, real property, rents, retail sales, senior citizens ......... REVENUE 4 
income, Ontario Public Service employees, 


EOC 7) 6) | i aa ee be I oka Secrecy tania eeyry cre seg. Tr MGS 13 
NTO We) eae eae ia eet See ans Sete es ERAS Areca REVENUE 11 
mmsurance COMpanies.....2. 2... CRE Re Say te opeme | pea RE - .REVENUE 3 
= land transfer, administration .............. sa Aag igo Val a REVENUE 5 
land, rolls, Patntenanck: ee Pee ee eee eto Eee OR 
library Se RU BEE AL Sp ea CLE een sell ty Uy Sek oul oe REVENUE 18 
_ mining RPGC, ANIMA ASSCSSINIOD Eo 25 Seine coisas oben ers ye signet nts NDM 3 
mining, administrative, judicial duties ......... Bn Se ih Se a aR A Ee & MNR 40 
Ontario Land Corporation, payments, municipal ............ HOUSING 15 
policy, agricultural ......... i eae ence. hc ae oe AG & FOOD 7 
| ‘policy, a ONY CLUE ho 5 sare watericatiniekeres  mprepree ert teem TREASURY 15 
Te Eye 15 ao. hell FRE Le Nae ge Re a ne: eeRa eUL SE prey Sees ae REVENUE 4 
_ teal property, farm lands, owners, financial assistance eR eas eS MUN AFF 16 
Teal property, forests, owners, financial assistance ............. MUN AFF 16 

zs ‘real property, provincial, payments to municipalities in 
ee SE SCO Saal eR SORE SII RED IN eR rn ee eS ech aE MUN AFF 16 
SE AS OTL eli ad Seg aap athe eS ce ERE Se aE REVENUE 10 
OS Ben REVENUE 9 
> retail sales, collection, PESTA] Levi De) 26] | WARNE See oe ee a On ok ee REVENUE 6 
Merctall Sales, credits oe ee eee REVENUE 4 
Ss succession duty (prior to repeal of Act) ..............-000--- REVENUE 5 

# also assessment 

Taxation Data Centre..................-.-- PA ne os paar REVENUE 10 
Rmmttate Polipetbrr Sky ice ak DGS 8 acter ewcrrds HF cy ee TREASURY 15 
Maxpayer Services Br... ... 22.2... - eee eee ee ee eee eens REVENUE 11 
cher Exchange Programs, grants .............0 22 eee eeee ee eees EDUC7 
end SatANOCr DMT SAEY oo a's «= = os oe > os Dee ER Pes RAIS MCU 4 
_ bilingual study, financial assistance .,. 1... 6-1 e eee eee eee eee MCU 4 


Nal 58 TRS tr AITING ony 6 5 OU A ing ape N TOM oe a aE EDUC 12... 
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certification, pahey; regulations, .a 05) 2c..25¢ae mas ko ee MCU 1 
collective bargaining, administration ..... 0.2... wee ewe eee ne EDUC 27 
Gea Ob the, training 275 ai Wanders, woe heeiet ky nc eae van saan ne aan ite (EUG Ie 
education, programs, approval, revelw so... ee ee ee ae eee MCU 1 
educational programs, Ontario ministries .............+-2-++-+--- EDUC 29 
electronic technology, assistance, advice .......... PAPAS Wie Sik S08 “BDUGC15 
European, Canadian Studies, seminars ........... io ate Wat Un eeayy EDUC7 
exchanges, cultural, educational (-0.)0..6. 2 ce oe ate sq ede cea eG EDUC7 
French language development: Lajis.c ec See act ae et wil aree « 8 as EDUC7 
pensions, elementary, secondary, schoals: Jeteuic sate mmulene TREASURY 21 
Teachers’ Superannuation Act 
pension, administration, elementary, secondary, teachers ..... TREASURY 21 
Teachers’ Superannuation Commission ..................--- TREASURY 21 
Technical Services Br, Ontario Police Commission............... SOL GEN 51 
Technical Standards Division ..............-.... 000s cece eee YESEER ZS 
MOcnnICALSUPPOTU DE sos, cs Rehie! sialon os wt opens og ted ee HOUSING 35 
Téchnical:Support Br, ORP? wo is:50 saga ZS As OS co wots SOL GEN 44 
technology ; | 
application of; industry, enhancement sce 2.51. 5 vcs a eters tee MITT 25 
cable television, non—broadcast, regulatory issues, policy ............ MTC 9 
commercial development, promotion, investment ................ MITT 28 
communications, applications ...... sehen Mh sate: ata peee Ne Mattel ee aD Cena ame MTC 8 > 
~ development, industrial, business, transportation ................. MTC 33 
Seveloppielit, Waste GISDOSAL ddr cael cone he le Man ae aa MOE 27 
developments, transportation, communications, 

FOOTE CASEI Como weshar iri ales Moe ro is oe tere peers eetrey dal- aida ee Fs MTC 4 
electro. radiant heat, waste, destruction °7).0% |) oe Co eee ENERGY 16 
electronic, educational , advice>assistamce: J. 2). he. sie sie s duets eh ie EDUC 15 
employment implications, labour-management task force .......... SKILLS 5 
energy, conservation, information, financial assistance ......... ENERGY 15 
evaluation, productivity, improvement, industry ................. MITT 20 
Sihibits. SCIENCE NOTE Ts eilhyt aie’ b cb space ikaree agar ae Regie eae ena 
information, consulting, assistance, customer, 

PORMIFOINOIS 2 sac acentulg am nee bo Pld RE At te Se ee MGS 14 
information, development, use, curriculum, schools .............. EDUC 15 
information, planning, Min of Education....................4-. EDUC 21 
market opportunities, indentification, private sector -2)ab.0eoes MITT 13 
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_ manufacturers, renovators, revistrationy INspectiOn e002) 4). eee CCR27_ 160 
_ manufacturers, unfair practices, cease and desist orders, 
; AEGIS MA. Shoah oan omercatn dials: WSs AN nines ssw SOAS ned Sia CCR40_ 170 
¥ materials, testing ts SE CAE Ot A he wee tl oh pa aac are epee CCR27 160 
; retailers, premises, inspection Maser dds Oe Ts sre ap UREN as Neti oo aig ts eb ai CCR27_ 160 
Upholstered and Stuffed Articles Act .....5......-. 0. ee eee eee eee _.-CCR27 160 
Upholstered and Stuffed Articles Br............. Ba te Ae eA OR ee CCR27_ 160 
pee anise Lg LTT ets od Cor Oa iin) ay a ae ema 5a ME Re MTR18 450 
uranium 
q radioactive material, laboratory analysis .............--++0-- LABOUR21 325 
_urban planning see community planning 3 ; 
ie Transportation Assistance Program 
q ‘municipalities, roads, submissions, processing ..............0+e08 MTC41 464 
used cars, see motor vehicles—used 
User Application Support Centre 
promotion, distributed computing, software packages, 
Min of Education ............0 6. -... 00. pRB cian APRA 1 EDUC 21 204 
‘ae 
Bppcation pay 7. ee oe ein thane eet ee eee vei EABOURG 317 
fs vaccines, BrevistOnsse yee eee ee five Ni 9 ANON IN Te Nica gh HEALTH 13 257 
; van pooling see motor vehicles—pooling 
"vegetables ; 
RIE Al Co SRT ee BS Ces NSE RN Da cyt era x nme URES EYORD AG &FOOD20 42 
Me researc 22.0.4 3c. e+- Ge Ey RU ee a te area AG & FOOD 32 49 
7 MPN cH le WAU Eee. nial ys nig Sindee crake one = seins vies 1 ae AG & FOOD 39 = 53 
a see also agriculture; crops; gardening; horticulture 
oo damage, investigation ............---- eee eee eee eee MOE 22 (222 
Vehicle Repair and Trucking Section ...........-.- 0-02 +0 e sees: MGS 21 241 
Vehicle Standards Office . 
DAMA CE TAL eso th tiled ie om eck die gst incense tote ish meinen sis iy, 9 MTC56 468 
ehicles see motor vehicles j 
vendor permits 
taxable goods, services, amusement facilities ............+++-- REVENUE6 395 
vendor, sourcing, goods, services, government WUNRIE cca Sos = «4 ‘MGS 17 240 
venereal disease, drugs, provision ..........-----22-seeeeeees HEALTH 13 257 
eterans and dependents, financial assistance ..........-..--+-++- COMSOC 21 140 
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veterinary . 
consultation services 6. ae Ly Se GS a AG & FOOD 24 
disease testing oc st eas Ca en ee aha Selo AG & FOOD 25 © 
service, financial assistance ........... iho mantle ooh a aaa AG & FOOD 24 
ROCIO SY -COUCALON  wics...:0/5 wate teaser aha arte oes eee ea AG & FOOD 35 
Veterinary Laboratory Services Br ............... Rane ee AG & FOOD 25 
Victim Assistance Program 5 GR, Spc tana sad ala Shain Waa be eS CORRECTIONS 38. 
video retailers, licences ..................... ‘ei clibGincies $s eA ERA CCR 31 
videotapes | 
censorship, Classification’ sai. (yee. u Sissies asain he ee aie eae tee een ak CCR BA 
training, staff, production, occupational health, safety ......... LABOUR 23 
videotex © 7 
user applications re government information, legislation, : 
GEVCIODINEIG wei in «wor pas Apes PR ey tne pee tie MGS 23 
Visnal identity’ Program...) ey oc creas ee ee eee MBC5 
vocational 
counselling, workers; myured; iN. 24 Secs kaa he xe, wre LABOUR 32 
rehabilitation, assistance, recipients, drugs, free, 

AT 10 Ue ee ny PR SRE RM SUL AOE Re Oh) GaN HEALTH 46 
rehabilitation, decisions, appeals ............ Te cst ge aes COMSOC 47 
rehabilitation, disabled persons, financial assistance ...... Seeee COMSOC 22 
rehabilitation, provincial coordinator, policy issues ............ COMSOC 34 
fehabiiitahion, Services, delivery.prants oye" ia ye ee COMSOC 25 
renabiltation: Workers: .: Ged c ycewiee ah Bh Ae ae Renae eat LABOUR 32 _ 
training, inmates, community resource centres ......... CORRECTIONS 31 
training, Skills development 04.0 6 es ess Ge a ing Ane taees ge Sdn MCU 2 
traimng workers, injured ill >. ek cee see a De hee LABOUR 32 
see also career | 

Vocational Rehabilitation Maintenance ....................... COMSOC 22 
Vocational Rehabilitation Services Program.................... COMSOC 25 
Volunteer Coordination Program................. ..... CORRECTIONS 34 
volunteers 
community information centres, training, advice ....... ea dae gs ae ae MCC 21 
community service, fine payment, alternative .......... CORRECTIONS 35 
corrections, recruiting, training, supervision ........... - CORRECTIONS 34 
District Health Council Program .......... FF Raby Pp gem HEALTH 18 
FOETLELES. SUING a te (osc gi KISS de we. hyd ope ace aS carlos ede EE MCC 27 
grants, programs, Held offices w0:. eG {ORE ae ae MCC 12 
non-violent offenders, community service ............. CORRECTIONS 33 
Ontario Public Service employees, United Way, blood 

DONO TSS. EGS Sos a ee cla ee ee Os Ge eee CIV SERV 10 

TeROlrCe material sy S008 Ley a. ai hci ea ee cla Lea eee as eee MCC8 
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J 
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KEY WORD INDEX 
a 3 
voters, municipal, enumeration .........-....-++-+0++ eee: REVENUE 14 
pores and Proceedings, publication .................-2--. LEGISLATIVE 3 
“wages 
fair, government contracts, enforcement ..... Seton seen ee hie Riaeate LABOUR 6 
minimum, establishment, enforcement ...............-.0005: LABOUR 6 
overtime, hours of work, averaging, permits ...........-..---- ‘, LABOUR 6 
© CREW C02 | ES Se cas REE A MRSA Sty rar ea eR aera Mee LABOUR 6 
; 
waste — 
4 discharges, permits, review, Niagara River ............-.+.45: .».-MOE19 
_ disposal sites, establishment, hearings .........--... ++ +ee eee eee MOE 41 
4 Beisriesal sites; MSPECLION. oc cytes a oe eee ON On ie. MOE 34 
@ disposal sites, Niagara River .......... 2. 0. MOE 19 
4 RS DOS AIPA DEANS: iy dod. FE cic REE ed oy reas slo yt ta Nts Flaine gs MOE 44 
. generator, registration, coordination RDN ee canes ciety, Vier ke ‘chou g ee tate MOE 25 
4 BPRS MIG TICES org tet wen ry Deka tare tno aya te ose ore, as cris Pa Wyre a MOE 35° 
_ industrial, complex, control, systems, expertise, 
PTI DE ATIOIE eee eS oe sk ote ter eas hee Phere an he ce sie ler eieeane MOE 36 
_ industrial, disposal, planning .............- see cere ee eee eee MOE 25 
® landfills, sites, hydrogeological expertise ...............+.--. oh ta Nae MOE 27 
liquid industrial, hazardous, treatment, storage .........-.-.--+4-- MOE 45 
liquid industrial, investigation, education, recycling, 
© EESVSSS patel tile RS Sai ec Sag sn aa an ee MOE 45 
_ management “SCTE “EST Vee a on BS a ER ee ae eee eee aa ae MOE 41 
a management, education, program development ...........+.++--- MOE 45 
be municipal, industrial, treatment, disposal .........-.--++e+e sees MOE 27 
solid, liquid, landfill & disposal systems, approvals ..............-. MOE 35 
MMLC NCIOY NG eter ee eh PP kee oo ares ENERGY 15 
4 utilization, research, planning, grants .......... Se Pe ee Oe ot ME 
water, treatment, facilities, information...............5+ eee sees MOE 33 
4 see also pollution; sewage 
Waste Management Br 
_ Industrial Waste Management EY POCHOU cons Sal ace ts oy hae MOE 25 
Municipal Waste Management Policy Section .........--++-+++++- MOE 26 
| ‘Technology Assessment 02... ess ee ee ee ee ee ee eee ee es MOE 27 
Waste Management Improvement Fund, administration ........ ere MOE 34 
wastewater treatment plants, assistance, municipalities ...........-.-. MOE 34 
vater | 
MRR AIVSIS POMEIIGI Nb Gets ae ne ee eee le eee as AG & FOOD 27 
Beds of Navigable Waters Act, administration ..........-.+.+++++ MNR 19 
me corridor, development, CORTS ...........- Serie nde’ gig eee eee Es MNR 39 
SEE ES Sa loonie ail a ee oie Ca HEALTH 25 
_ drinking, safe, groundwater, treatment, distribution, 
BP IAAVeEMENt << Ne pe Seigdes eee he oe ee SE TER Re MOE 32 
drinking, safe, provision of, policies ........- 6-0 - +e sere eee rece MOE 32 


_ drinking, supply, treatment, distribution facilities, 
TURIN CY en a Sag ie hr ok Rae oO Te wo A MOE 35 
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epvironniental appeals 2 iis eee we ee oe orate, ach 
information, publications, public, government .................45- 
management, researchy 0.0 hand eee eta Whale Oe Re Se 
power, public land, commercial, industrial, use, 
DE RIBSIOT Brig te oe Soe aul Alaa one eae ere eases a kane ae ee 
CUAREVIaKeSs MeSCarch (3.0 e0P. uae ws i Peo Ues CST ahs NEST YO I 
research, environmental, Great Lakes ....... Toh di haw beth ease an dioaee SaveNabe tts 
PESOUICES: Utmization , SHIGELINES) jf i2.05 ate le craig bas, oe One eiey ee sake 
SElvices, muUTHcIpalitics * Diling vio. Go... cose thes ean ve akan alee eer ee 
supply, facilities, design, construction, administration ? 
supply, facilities, grants, information)... <7 sii nie ate eee eee 
supply, tats: information <4 vos). 4 ee) acai 4 ee eons 
treatment, facilities, Nspection <4 ye 15) es yee eee ween one 
waste, municipal, industrial, treatment, facilities .................. 
works, improvement, municipalities, grants.................. 
see also waste—water ' 


Water Resources Br 
ciiistrative-and' Data SEction csi ox. w elle te 2 nee eee 
Aquatic Contaminants Section....... rr oats ad CNSR et lea ame ea ae 
Perinking Water, SECHON a5 630 Fe tiie ays eaeneneeth os cine Ae Rie ae 
Great tsakes Secuion | Mute ot. tly gar acateiy ot akace else eet eek cca Ra e4 
AMHOIOSY.SCCHON nt. CSM ER Rae ok ete sa eh a eae Ui oa ate 
Water and Wastewater Management SECHON ewe aaa weet Pane eee 


waterfowl 
management, wildhie programs: os c/s oe ote ce eee eae eer 
publications, identification, management, wildlife............... it 


watershed planning, grants ..................2.00008- Seno’ see 
waterways, beds of navigable, use ............... 2.02 eee eee eee 
WAVM (Wide Area Vehicle Monitoring) .......................... 
WCB (Workers’ Compensation Board) ................ 4 Pa 
WCB Hospital and Rehabilitation Centre.......... tt ee 


weapons 
seized, cleared by courts, TEPOSITOTY. osc. ha ba ee a jan aaa Fate 


weapons, see also firearms 
Weed Control Act, administration ........................ 


weeds 
PIU ALIC. Mar VESTIIG sis) Sie he NYS ee ee tee to ee 
Goitrol  Tarms assistance: is fo eee ee ees Pe 
COMEOL A TeOIS ATION Pe Pate Re oe ak Oren ee a y 
identification ge ee eee eee a REO ae eee 


Weights and Dimensions Office 
RAMA DAMOO TAT 35°62 eae x un oe A ee ae ek eee 
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| White 
: Page 
Welcome House ...... 2.6.6 cece eee eee eee ees MCC 29 112 
_welders, licences, qualifications ............... 0... cece eee ee eee CCR26 160 
welding, boilers, pressure vessels, pag inspections 3. or e7%) ew eh CCR 26 160 
. welfare 
mredecisions; appeals 2... 0... A had hat RAE A OUD MELO 5 COMSOC 47147 
BINT ORTANGUCSEFIDIION 6 (<4: ya deck HRM ins Di waa ae wemmibraited © COMSOC 19 139 
_ recipients, drugs, free, eligibility ........... Alien ii Peat a peal HEALTH 46 274 
see also Family Benefits Program; legal aid; OHIP—premium assistance 
wells ‘ 
Prec TLOMSNIDS CTPIIN GO: PRETIMIES So aie 5 wine oss jn eateis > aie Las 2 MNR 37 379 
_ petroleum, locations, status, Maps .......---- ee eee e eee eee eee MNR 37 = 379 
__. petroleum, previously drilled, samples, geophysical 
¥ “oF fe g Rope WPAN Sig Ml Re aa on i Dig Fs Eg, a RE eI MNR 37 _ 379 
unsafe, uncontrolled flowing, TAVESELE ATION ee rahe yl. sete Yas Ge Te “4. MNRS7 S79 
“Whip 
: Pe Ae IMIENE ICON ATV! etc tal acta q hink aig ay cee nck d pee LEGISLATIVE 12 Se 
* 
Wide Area Vehicle Monitoring (WAVM) : 
4 fechnolosy application, transportation: 1.00. een ig os 8 Mig ere ae ate MTC47 466 
wife assault | 
___ information, publicity, community, projects ..............++-- WOMEN 5 493 
; wildfowl sanctuary, St. Lawrence Parks Commission................. MTR18 450 
“wild 
ALALYSIS HPOURITION i535) es Gy Boa SORORITY Ae ie) yee AG &FOOD 27 48 
Re teR URED Y  TENCMRPENL 100) Ait horas Gioia aide Diary Iryswie safe: bon Winnings 9 vel W wel a MNR 32 366 
Be ihunting; licetides; revenue, collection”... ... 0... ea ees eaten eae MNR9Y 348 
information, publications, public, government .............---.4-- MNR3, 347 
MEA CHIORCOMON |e Pu sak Gamies cis! Fela Resins SRG Ge area MNR 32 366 
EMMA NACCINENE, PLATES oc ies epee win ee eal binle et ey elas wate toe MNR 16 351 
management, publications, Biforianne hee ee ec koe MNR 32 366 
resource programs, habitat, management .............-.+---5-6- MNR 32 366 
_ see also hunting ; 
TS SS sa ne oleae oh kg ret dg op aR ea a eR MNR 32 366 
Wildlife SSEEE SIONS MODEL PRE TIT URSA sl Cass 302 sas lgr es a os eR ene atone ve eee ATE MNR 32 366 
wills 
BEC d PIC AW RSLCL ties i: Le FG Kd BOAT Cie ea SRE ee oa ATT GEN 13 59 
BG SRS TS CARAT ee ohn tie a gk sig 4k nee las bb Pim APL RRS wie 4 HN ATT GEN 13 59 
SE re easter Bisel a a! boa. aid. «whe © 4a ee ee Ca ae y 2 CATE GEN SZ Soe 
OUST Cid Ss see gaa) pe «mye sf al Whe opel. cheapest a ATT GEN 32 66 
wine ag cs 
_ distribution, sale, supervision, purchase, consultants ............... CCR41 171 
NEC Fe Le sp ies & ep, 8 Ke BUS nda cate Siete SUR eR AG & FOOD 32 49 


_ see also alcohol; liquor 
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White 
Wintario, lottery, administration .................. Bed ast cian nee ane MTR 22 
Winter Games ............ Pe ere ee eee MTR 10 
Wire Rope Testing Laboratory................... GR eae LABOUR 22 © 
women on hie 
Advisory Council:on Women’s Issues. 5..js.0 6 ease dee cae we WOMEN 1 
crown employees, Employment Equity Program ............... WOMEN 4 
films, reference material, information, projects .............. .. WOMEN 6 
issues, research;’socials economic, legal jo.) a ee WOMEN 7 
needy, between 60 and 65 years, Family Benefits, 

EMT WARCE e097 Sie i ae rae ca hy oe ere Cae eede Ree okay te ne COMSOC 18 
programs, policies, equal opportunity ................. eee wis WY Cee 
resource centre: information,;publies4 pine wis for es eres _.. WOMEN 6 
Status, policies; legislation, programs (igo. ais = «sant nis acme eee WOMEN 1 


see also Affirmative Action Program 
Women’s Advisor see Affirmative Action Program entries 


Women’s Directorate ; 
Ontario Women’s Directorate .............. ep een eee eS WOMEN 2 


wood see timber 


Woodlands Improvement Act, agreement, advice ................... MNR 13 
~ woodlots ) ty 

Manage Menh, CLants foo 5 wus, oer ew wlote nw mca aap tne Ane Re ...MNR16_ 

tending, advice....... Sf PR PNAC ate tts, tied tis eos, me. ie ae MNR 13 
word processing see Administrative Services Br entries | 
Work Incentive Program ............. ic Sime ey eee Pa kek dill COMSOC 23 
Work Week Experience Program ..................0..00 ee ee . CIV SERV 3 
workers, injured, assistance, representation, appeals.... . ee ee LABOUR 28 
Workers’ Compensation Act 

BEE TEIESEY ACTON So oh naw wc yc ee dee ae eae eae LABOUR 32 

AD iakes CATINGS 20 0 bic 255 Melee ine a colt a Ae dnerat eller pa ree .... LABOUR 33 
Workers’ Compensation Appeals Tribunal .................... LABOUR 33 
Workers’ Compensation Board " 

enevances, Hareaining Units. .). si pres oc 4c ask nce ath oe LABOUR 31 

PARRA MeTAOMLE SS 05525 bs ctie @ oe eR ee ee LABOUR 32 


Wornine con@iGank, scheaule 26372. vic endive y adle Bie ate oda ele mina LABOUR 6_ 
wrestlers, wrestling officials, licences ........ Aerie ine e: CCR 28 
MIMersueranis oc.) oS eS oer ee ite apes a a OR Meee SEE ey MCC 35 
wits, execution. of <...... 62s. k we oes be CRRA te eee ATT GEN 31 
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X-rays 

RCM ERIS CUOU is Aine eurcie Biniiasiony, Waele abs paatacens aU Rha x HEALTH 23 

occupational, protection ........ SEES eV oe Meer a ee cue LABOUR 21 

ARN CORE a RA ONT a afarensis he Seems Soba 9 ae Ce Les HEALTH 50 
: BoA MP OUNE MIEINICES AGED soo vei Gira nis = somrgnor retest oo CORRECTIONS 40 

Pyoung offenders : | 

committed, Youth Court, residential facilities ................ COMSOC 30 
MSN AEION DVO PTAING 64 skis goa she a East) 5. rae oie ome oe CORRECTIONS 39 
final disposition, offences, criminal, regulatory ............... ATT GEN 35 
4 legislation, policies, procedures, development.......... CORRECTIONS 40 
: MPS CERIO CC ELITIC Spats at c5 9. tase eo Ja ee ively Mae (ae te hone ATT GEN 39 
Young Offenders Act 
; PRT RCO CUUIOIN aR at snare ets eine Mil eee oases (a tae bg nae ag ATT GEN 7 
: offenders, committed, treatment, residential facilities .......... COMSOC 30 
Young Offenders Act EV GFA Seat Soo e ca giees sea Tog CORRECTIONS 40 
4 
y 


Young Offenders Act Implementation Unit .............. CORRECTIONS 40 


youth 

_ detention homes, provision, supervision ............+.+.0005 COMSOC 16 
: disadvantaged, counselling, life skills, work placements, 

4 


: CTIA NYSE BESS ae WAN ae Viel Fp Ue ig Ro eR el olen a SKILLS 4. 
= farm experience, summer... -.. 2.25 eee ee ee .. AG & FOOD 34 
meeritness programs, administration. ©. 3.5 6. sek uy ee tela ne See eS MTR 10 
_ prescribed medical equipment, supplies, partial payment ........ HEALTH 8 
ersupervision, community programs, courts . 2... 6... eee COMSOC 16 
unemployment, resolving, Youth Trusts .......... Ape eee she SKILLS 3 
see also youth employment 
Y outh Corrections PRO VANL rMicet na es so tate ee elie aos COMSOC 16 
youth employment 
BRIG FOr AYVERIITICINE po Maeva Fs choses eda CORRENTE aw Poa SKILLS 3 
Legislative Assembly, Experience Program .............. LEGISLATIVE 4 
_ Min of Agriculture & Food, Experience Esoa ata eaten AG & FOOD 34 
Pty CHL IZOD OC CAPT FA so ne Paw Since one) veces Does wy Bape de MCC 9 
Min of Community & Social Services (Human Resources 
EG Web et gr ARS re-elect Sl eee a Ne eanoneae ae EnE RRC eure E Te COMSOC 39 
_. Min of Correctional Services, summer programs ........ CORRECTIONS 10 
RE OR PRCA a ade col Kin 4 ote icky Ob aie aia ka HEALTH 33 
= Min of Labour, Experience Program ...............+-+-+0+-- LABOUR 14 
Min of Municipal Affairs, Community Renewal Br............ MUN AFF 6 
_ Min of Natural Resources, Experience Program ..........-...----: MNR6 
_ Min of the Environment, youth and special PHIPEATIN IC Gtee a a pak f pues MOE 9 
RR Oran AMSG BUIONE ohne. ssi aain was kine = Se erre aes SKILLS 4 
_ Summer Employment for Students Program .......----..++-++55 EDUC7 
SSUMIMET, PIOPTAINS, STAMIS. ee et eae ans MCC 12 


see also Personnel Br entries 
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Youth Employment Counselling Centres 

community based, government funded (00. 6s. 022. 2 ee de SKILLS 4 
Youth Employment Services Br ...... WEES GL AEN Sy eat A. 2 ee SKILLS 4 
Youth Enterprise 

entrepreneurial activity, encouragement, youth.................. SKILLS 4 
Youth Hotline , é 

information, youth, employers, employment programs ............ SKILLS 4 
Youth Trust Fund 

administration, subsidies, employment-related projects ........... SKILLS 3 
Youth Trusts | 

initiation, establishment, community action groups, 

RERIDIOVEIC AE j.'7.:a\tercs.ty Gin ieeied stone Saree Gal etka emer dea SKILLS 3 

Youth Venture Capital ; 

loans, business, summer, youth ........... WAALS CNOA ORC a Sa SKILLS 4 
zoning 

by-laws, applications, appeals, Ontario Municipal Board ....... ATT GEN 21 

bylaws, preparation, updating grants 4, ie a at eee MUN AFF 5 

by-laws, review, transportation proposals, effect ................. MTC 12 

municipalities: advisory publications’ ge. ae ye re ake ota MUN AFF 11 

Orders AMMiniStTatlon Sys ee ee ee oR y BhePo nae mee ra MUN AFF 12 
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The Ontario Government 3 


THE ONTARIO GOVERNMENT 


'The three major divisions of parliamentary government in Ontario are the Executive, the 
‘Legislative and the Judiciary. . 


Executive: The Queen, represented by the Lieutenant Governor is the nominal execu- 
tive and head of state. The Premier and Ministers of the Crown (Cabinet) form the active 
‘executive, formulate government policy and administer its programs. 


‘The basic units of the administrative structure headed by the office of the Premier are the 
26 Ministries (e.g., Education, Health, Environment), each responsible to a Minister in 
Cabinet. 
ii 

Legislative: The legislative function is the responsibility of the Legislative Assembly 
‘composed of the elected members, including the Premier and other Ministers. The As- 
‘sembly performs three main functions, namely: legislative - enacts, amends and repeals 
Negislation; financial - authorizes the imposition of taxes and reviews expenditure esti- 
mates; critical - discusses and criticizes policies put forward by the Executive. 


Judiciary: The judiciary is responsible for the administration of justice by adjudicating 
civil and criminal disputes through the Ontario courts system which is constituted by pro- 
Vincial statute. Provincial court judges are appointed provincially by the Lieutenant Gov- 
ernor In Council; county, district court and Supreme Court of Ontario judges are ap- 
pointed federally by the Governor General in Council. Courts administration is the 


Tesponsibility of the Ministry of the Attorney General. 


‘The information in the KWIC Index aims to outline the powers and responsibilities of 
‘the Legislative Assembly, the Cabinet and its committees and the branches and agencies 
that report to a Cabinet Minister or to the Lieutenant Governor in Council through a 
‘Minister. 


iss 
| THE CABINET 
i| 


Benet CABINET 1 
Legislative Bldg., Rm. 381 

'Queen’s Park, Toronto M7A 1A1 

416-965-1945 


The Cabinet, officially called the Executive Council, exercises the executive power of the 
‘Ontario Government. The Cabinet is comprised of the Premier, Ministers, whose re- 
sponsibility it is to direct ministries and Ministers without portfolio. The Cabinet Office 
‘provides staff support for Cabinet, the Policy and Priorities Board of Cabinet and the 


‘Cabinet Committees on Legislation, Justice, Economic Policy, Social Policy and other 
: committees as required. For information on the structure of Cabinet (Executive Council) 
write to Cabinet Office at the above address. 


SECRETARIAT FOR DISABLED PERSONS CABINET 2 
700 Bay St., 3rd Fir. 
/ Toronto MSG 1Z6 
416-965-3165 
[TTY/TDD 416-965-8042 


‘he Secretariat for Disabled Persons has three primary responsibilities: public inquiry, 
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promotion and awareness of programs for disabled persons, and the review, analysis an 
coordination of policy. | 


Special attention is directed to increasing the awareness and responsiveness to the abili 
ties and needs of disabled persons and to providing a focus by. which information on Gov- 
ernment of Ontario programs and services can be readily accessed. ‘a 


PHYSICALLY HANDICAPPED 
700 Bay St., 2nd Fir. 

Toronto M5G 1Z6 

416-965-9537 


The Ontario Advisory Council on the Physically Handicapped advises the governme i 
on issues concerning people with disabilities in Ontario. a 


ONTARIO ADVISORY COUNCIL ON THE CABINET3 


The 17 members meet regularly in Toronto and hold periodic consultation meetings” 
across the province. Council reports to the Legislature through the Minister Witho It 
Portfolio for Disabled Persons and publishes an annual report. q 
SENIORS SECRETARIAT CABINET 4 
700 Bay St., 3rd Fir. | 
‘Toronto M5G 1Z6 : i 
416-965-5106 : 


The Ontario Seniors Secretariat reports directly to the Minister Without Portfolid 
responsible for Senior Citizens Affairs. The Seniors Secretariat coordinates information — 
on government programs and services for seniors by producing the ‘Guide for Senior Cit- 
izens’ (in English and French) and/or an insert in ‘Especially for Seniors’, a quarterly 
newsletter sent to seniors. It also promotes Ontario Senior Citizens’ Month each June; 
provides research support for eligible projects; assists in policy development with line” 
ministries; financially supports the Crane Memorial Library on geriatric and gerontologi- 
cal literature and maintains links with a wide variety of seniors’ organizations and profes- 
sional groups in the private/voluntary sector. In September 1985, the Seniors Secretariat 
published a series of reports based on the findings of the United Senior Citizens of On- 
tario study - Elderly Residents in Ontario. The reports, which were based on data gat ot 
ered in the USCO survey of 846 community residents from eight areas in the province, 
provide base line information on the living situation of senior citizens who reside in the 
community. . 


ADVISORY COUNCIL ON SENIOR CITIZENS CABINET 3 
700 Bay St., Ste. 203 : 
Toronto MSG 1Z6 
416-965-2324 


The Advisory Council on Senior Citizens consists of fourteen members appointed by Or- 
der-in-Council who represent the major areas in Ontario. Members have both profes- 
sional and voluntary backgrounds in the field of aging. Council’s role is to advise govern- 
ment on ways to improve the quality of life of senior citizens. General meetings of al 
council members are held regularly. An annual report is published. The Council reports 
to the Legislature through the Minister Without Portfolio for Senior Citizens Affairs 
The Council produces a quarterly newsletter, ‘Especially for Seniors’ which is sent to On 
tario senior citizens who receive the Old Age Security Pension. 


a, 
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Executive Council Act 

Lieutenant Governor Act _ 

Policy and Priorities Board of Cabinet Act 
Representation Act 
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MANAGEMENT BOARD OF CABINET 
Frost Building South 
Queen’s Park, Toronto M7A 1Z6 


The Treasury Board preceded the Management Board of Cabinet. The Treasury Boar¢ 
composed of members of the Executive Council, was first established in 1886 under th 
Audit Act, and continued from 1954 under the Financial Administration Act. The Boar 
with the Treasurer as Chairman, acted as a committee of the Executive Council on a 
matters relating to finance, revenues, estimates, expenditures and financial commit 
ments. i 


Amending legislation of 1956 and later years provided that the Board should have a Se¢ 
retary with a staff. The Treasury Board Secretariat came to function as a department. — 


In December, 1971, the Management Board of Cabinet and its Secretariat were estab 
lished under the Management Board of Cabinet Act. | 
_ MANAGEMENT BOARD OF CABINET : 
} 
MANAGEMENT BOARD OF CABINET MBC 
Frost Bldg. S., 7th Flr. | 
Queen’s Park, Toronto M7A 1Z6 | 
416-586-2000 | 


The Management Board of Cabinet is the Committee of Cabinet comprising a Chairma} 
(586-2020), a Vice-Chairman and six other members of the Executive Council designatet 
by the Lieutenant-Governor-in-Council, responsible for coordinating the financial a 
administrative operations of the government. The Board operates under the authority 0 
the Management Board of Cabinet Act. It officially represents the Government of On 
tario as the employer of its public servants. | 1 

= | 
MANAGEMENT BOARD SECRETARIAT | | 


MANAGEMENT BOARD SECRETARIAT MBC, 
Frost Bldg. S., 7th Flr. 
Queen’s Park, Toronto M7A 1Z6 | 
416-586-2000 


The Management Board Secretariat provides the staff assistance required by the Ma | 
agement Board of Cabinet. Divisions and branches of the Management Board Secretar 
iat are described in the entries that follow. The Office of the Secretary directs the opera 


Frost Bldg. S., 6th Fir. 
Queen’s Park, Toronto M7A 1Z6 
416-586-2131 


The Programs and Estimates Division is responsible for corporate expenditure and mam 
power control and the Expenditure Estimates process, and is a major participant in t 
Government’s Resource Allocation process. It ensures that formal attention is given 


tion and administration of the Management Board Secretariat. | 

; 
PROGRAMS AND ESTIMATES DIVISION 
PROGRAMS AND ESTIMATES DIVISION : MBC, 


Management Board of Cabinet 7 


sults in the management of programs. It supports and advises Management Board and 
er Cabinet Committees in reviewing program implementation plans and proposals, 
d assessing the financial, manpower and results implications of proposed new or re- 
ed legislation, regulations, policies and programs. To discharge these functions the di- 
ion is organized into three branches: Education and Social Services (586-2060), Justice 
id General Government (586-2001), and Resources Development (586-2022). 


lese three branches have common responsibilities in relation to the ministries and Cab- 
et Committees. The fourth branch, Expenditure Policy and Divisional Services (586- 
70) coordinates general expenditure and manpower policy and control and provides di- 
sional services. The Managing By Results Project (586-2076), is responsible for the fur- 
er development and refinement of the MBR concept and the provision of advice and 
pport to strengthen program results accountability in all ministries. 


FORMATION TECHNOLOGY DIVISION 


FORMATION TECHNOLOGY DIVISION ‘ - MBC4 
| Wellesley St. W., 4th Fir. 

bronto M7A 1Z6 

6-586-2121 

le Information Technology Division, Management Board Secretariat, develops and 
pports corporate administrative policies, strategies and plans which encourage the ef- 


a use of information wae in the Ontario Government. 


r improved government Beh Me 


ANAGEMENT POLICY DIVISION 


‘AANAGEMENT POLICY DIVISION MBC 5 
ost Bldg. S., 6th Flr. 

ueen’s Park, Toronto M7A 1Z6 

6-586-2030 


anagement Policy Division is responsible for the development and administration of 
eo ecment Board approved administrative and management policies. These cover a 
de range of administrative activities including procurement of goods and services, real 
Operty and creative services, Freedom of Information, agency administration, em- 
yee expenses and the Visual Identity Program. This division provides advice to Man- 
ement Board on exemptions from such policies as well as revisions to existing ones. A 
ajor responsibility is the provision of information and advice to ministries of the On- 
‘io Government concerning their administrative and management systems. The divi- 
m is also responsible for the Ontario Manual of Administration Volume 1. 


anagement Policy Division promotes effective government organization and develops 


d applies policies to ensure consistency in government administration. It advises Man- 
lement Board and the ministries on changes to existing organizations and the establish- 
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ment of new ones, on the number and nomenclature of executive positions and the o 
ganizational implications of new policies and programs. Advice is provided to Manag 


ment Board on the roles, responsibilities and reporting relationships of agencies in tt 
Ontario Government. 


ACTS . 
ACTS . MBC 


The following is a list of Acts administered by the Management Board of Cabinet. 


Management Board of Cabinet Act, 1971 
Public Service Act, 1981 

Successor Rights (Crown Transfers Act), 1977 
Superannuation Adjustment Benefits Act 


Civil Service Commission 9 


rhe Public Service Act established the Civil Service Commission to develop policies, 
rocedures and guidelines for the management of human resources in the Ontario Public 
lervice. Although the Commission is often referred to as the corporate personnel agency 
if the Ontario Government, much of the personnel administration, such as classification 
a staffing, is delegated by the Commission through the deputy ministers of each minis- 
ry to their personnel branches. 


"he Civil Service Commission itself is divided into two parts: the Commission with its 
ioard of seven commissioners, including the chairman; and the staff of the Commission. 
n summary, the Commission’s responsibility is to ensure the continuance of the concepts 
if public service such as the merit principle, equitable treatment and appropriate pay. 
“he staff of the Civil Service Commission develops personnel policies, procedures and 
juidelines which enable the ministries to carry out their operating responsibilities. 


"he staff of the Commission also represents the government as employer in collective 
largaining to ensure that the treatment of Pay as is equitable in terms of pay, bene- 
its and working conditions. 


JUMAN RESOURCES DIVISION 


RECRUITMENT BRANCH CIV SERV 1 
2?OLICY SECTION 

*rost Bldg. S., 2nd Fir. 

Jueen’s Park, Toronto M7A 1Z5 

416)965-1483 


[he Policy Section develops and monitors the application of staffing policies and pro- 
rides advice, interpretation and assistance to ministries conducting their own recruitment 
ind selection activities under delegated authority. By monitoring ministry staffing activ- 
tes, the section can provide information for decisions made at both ministry and corpo- 
‘ate levels. The section also undertakes policy-related proses to improve and streamline 
3 staffing process. 


RECRUITMENT BRANCH CIV SERV 2 
TRAINING SECTION 

Frost Bldg. S., 2nd Fir. 

Queen’s Park, Toronto M7A 1Z5 

416-965-1483 


The Recruitment Branch, Training Section designs, develops and delivers a comprehen- 
sive program of training in the staffing process for personnel administrators and line man- 
agers of the Ontario Public Service. Topics covered include developing selection criteria 
for positions, writing job advertisements, designing rating and ranking systems, develop- 
ing interview questions and interview skills. 


#, 
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RECRUITMENT BRANCH 
STAFFING SECTION 

Frost Bldg. S., fst Fir. 

Queen’s Park, Toronto M7A 1Z5 
416-965-6081 


The Recruitment Branch, Staffing Section provides staffing or recruitment services fo 
the ministries, agencies, boards and commissions of the Ontario government and an em: 
ployment service to the public. Services to ministries include advice and help in specia 
staffing situations involving employment of the disabled, placement of employees return; 
ing to work from extended sick leave (Long Term Income Protection) and advice on spe 
cial education or work programs. The Staffing Section also maintains a Central Inventory 
file of qualified job applicants for use by ministries to fill vacancies at the entry level fo 
clerical and office services positions. Services to the public include employment informa; 
tion and advice (those qualified are placed on the Inventory) and the provision of job in} 
formation to secondary and post-secondary schools. The Staffing Section conducts aj 
Work Week Experience Program for students at the secondary school level. It also oper} 
ates the Government of Ontario Temporary Employment (G.O. TEMP.) program, proj 
viding ministries with temporary employees upon request. | 


SENIOR APPOINTMENTS AND COMPENSATION CIV SERV} 
Frost Bldg. S., 3rd Fir. 4 
Queen’s Park, Toronto M7A 1Z5 
416-965-5435 


The Senior Appointments and Compensation Office provides staff support services fo’ 
the Senior Appointments Advisory Committee. The office implements all aspects of re 
cruitment, appointments, compensation, classification and career development for On 
tario Public Service executive categories. : . 


STAFF DEVELOPMENT BRANCH CIV SERV 
_ 151 Bloor St. W., 9th Fir. 

_ Toronto MSS 1S4 

416-965-3935 


The branch has four sections. The Corporate Counselling Section (965-9604) provides ca 
reer counselling to Ontario Public Service employees in Toronto and selected regional le 
cations. It complements each ministry’s career counselling program. : 


The Planning and New Programs Section (965-7095) advises the ministries, Civil Servie 
Commission and Management Board on human resources (manpower) planning and dé 
velopment policies and programs, and innovative management practices (quality ¢ 
working life). | 


The Staff Development Services Section (965-1438) identifies staff development needs ¢ 
Ontario Public Service employees. It develops and conducts appropriate learning exper 
ences, e.g. courses, consulting projects, to meet these needs and evaluates the effective 
ness of this training. Courses and seminars are held at suitable training locations throug 
out the province. 
The French Language Services Section (965-6353) provides French language training t 
Ontario Public Service employees. It coordinates exchanges of Ontario government en 
ployees with Quebec and administers the Ontario-Quebec Summer Student Job Excha ng 
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ee The section facilitates the participation of public servants in out-of-province 
rench training programs and assists ministries in recruitment of bilingual staff. 


\SSISTANT DEPUTY MINISTER 
TAFF RELATIONS AND COMPENSATION DIVISION 


TAFF RELATIONS AND COMPENSATION CIV SERV 6 
IVISION : . 

'rost Building S., 3rd Flr. 

Jueen’ s Park, Toronto M7A 1Z5 


he Staff Relations and Compensation Division acts on behalf of the employer in all 
matters concerning collective bargaining and employee relations; develops, recom- 
iends, implements and maintains policies and standards with respect to pay and position 
dministration; monitors pay and classification in the public service; develops policies on 
enefits for public servants and coordinates public sector pension plan issues; provides 
dvice and guidance to ministries and government agencies on special compensation is- 
ues. 


TAFF RELATIONS BRANCH CIV SERV 7 
'rost Bldg. S., 2nd Fir. 

Jueen’s Park, Toronto M7A 1Z5 

16-965-2002 


“he Staff Relations Branch represents the Crown as the employer in all collective bar- 
aining in the Ontario Public Service. It determines and coordinates policy on labour re- 
ations for all ministries. The branch collects, analyzes and exchanges statistics and other 
ata on employment and compensation (pay policy) practices in the public and private 
ectors. 


) 


eeerts POLICY BRANCH k CIV SERV 8 
‘rost Bldg. S., 2nd Fir. 

Jueen’s Park, Toronto M7A 1Z5 

16-965- -9419 


“he Benefits Policy Branch develops, recommends, implements and maintains policies 
“ith respect to pensions and benefit programs for Ontario Public Service (OPS) employ- 
es. It coordinates public sector pension plans, activities of committees monitoring pen- 
ion escalation fund and insurance programs; assists the Staff Relations Division in nego- 
iating employee benefits in the OPS and produces, updates and distributes information 
m benefits and pensions to all civil servants. For questions regarding administration of 
enefit plans call the respective ministry personnel branch, or Employee Benefits and 
ata Services Branch, Ministry of Government Services, 965-6861, see entry MGS 13. 


*AY AND CLASSIFICATION BRANCH CIV SERV 9 
"rost Bldg. S., 2nd Fir. 

Queen’ s Park, Toronto M7A 1Z5 

16-965- 1022 


(he Pay and Classification Branch administers the classification of all non- executive po- 
ions in the Ontario Public Service (OPS). It develops policy and standards for classifi- 
ion of Ontario Public Service employees and makes recommendations to the Commis- 
n On pay policy concerning Ontario Public Service employees. It prepares, for approval 


a 
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by Management Board and in conjunction with Staff Relations Branch, sabe government’ 
objectives i in negotiations with Ontario Public Service Employees Union (OPSEU) cover 
ing pay. The branch recommends pay revisions for management classes and develops th 
technology used in the maintenance of pay determination processes, monitoring and cos 
forecasting systems. ; 


It provides training for personnel officers and line managers in compensation. 


CHAIRMAN’S OFFICE 


ADMINISTRATIVE SERVICES BRANCH CIV SERV If 
Frost Bldg. S., 3rd Fir. d 
Queen’s Park, Toronto M7A 1Z5 
416-965-1463 


Administrative Services Branch segvides and coordinates administrative services to t 


- Civil Service Commission. It also administers certain corporate programs on behalf 0 
the Commission to the ministries. 


Financial and Office Services (965-5404) provides budgetary, accommodation, telecom 
munications, word processing and office automation advisory services to the manag 
ment of the Civil Service Commission; supplies administrative support to the Civil Ser 
vice Commissioners and senior management committee; liaises with Management Boar 
Secretariat on ministries’ submissions to the Board relating to human resources and pro 
vides a public reading room. 


Information Systems maintains and/or provides human resource information and assist 
management and staff of the Civil Service Commission with systems applications and/o 
procedures for obtaining, maintaining and using records. Information Systems also train 
Commission staff on micro-computers. 


Personnel Services and Affirmative Action Section (965-2065) provides the Commissiol 
and Management Board Secretariat with services, advice and decisions on personnel ad 
ministration. The Manager coordinates the Affirmative-Action Program for the Commis 
sion. 


Employee Volunteer Programs (965- 6489), on behalf of the government as an employer 
~ coordinates the United Way campaigns throughout the province of Ontario. It coordi 
nates the Employee Blood Donor Clinics and the Federated Health campaigns within thi 
Metro Toronto region. Administrative support is also given to the Quarter Century Clu 
of the Province of Ontario. 


ADMINISTRATIVE SERVICES BRANCH CIV SERV 1 
COMMUNICATIONS 

151 Bloor St. W., 9th Fir. 

Toronto MSS 1S4 

416-965-5621, 965-4768 i 


The Communications Section collects, edits and publishes material for TOPICAL an 
other publications of the Civil Service Commission, and coordinates and processes pe 
sonnel advertising in JOB MART and external media. 


This section coordinates, edits and publishes Volume 2 and its supplement of the Man 
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Administration, the Public Service Act and Regulations, the annual report of the Civil 
service Commission as well as internal newsletters and other directives. 


The Communications Section provides marketing and publishing advice to other areas of 
he Civil Service Commission as requested. 


ADMINISTRATIVE SERVICES BRANCH CIV SERV 12 
CHAPLAINCY COORDINATION | 

‘51'Bloor St. W., 9th Fir. 

Coronto MSS 1S4 

H6- 965-3733 


rl e Chaplaincy Coordination Section coordinates policies and procedures relating to the _ 
drovision of chaplaincy services in ministries with institutions. It provides liaison between — 
hurches and these ministries on a provincial and regional basis. 


> RSONNEL AUDIT BRANCH CIV SERV 13 
101 Bloor St. W., 5th Fir. . 


Toronto M5S 1P7 
16- 965-2091 


ersonnel Audit Branch provides a continuing internal evaluation of the application of 
‘ormal personnel administration requirements in the Ontario Public Service as a service 
‘0 senior management in the Commission and in ministries. Its findings and recommen- 
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ROYAL COMMISSIONS, SPECIAL PURPOSE BODIES AND 
OTHERS 


ROYAL COMMISSIONS, SPECIAL PURPOSE COMM 1 
BODIES AND OTHERS 


There are several categories of Ontario government agencies, boards and commissions. 


Royal Commissions are investigatory bodies appointed by Order-in-Council under the 
Public Inquiries Act to inquire into a specific public concern. Over 30 different commis- 
sions have been appointed since 1973 including investigations of sudden or catastrophic 
events (e.g., Royal Commission on the Grand River Flood), investigations of the con- 
duct of public service employees (e.g., Royal Commission Concerning Police Activities) 
and investigations to assist the government in determining policy (e.g., Royal Commis 
sion on Health Records). The Public Inquiries Act, administered by the Ministry of the 
Attorney General, governs the methods and procedures used by a royal commission, 
roa subpoena powers, hearings. Royal commissions report to the Cabinet. The existing 
royal commissions are listed below. 


Agencies, boards, institutes, foundations, tribunals, councils or Crown corporations are 
created under specific Acts which are administered by the appropriate Ministry. Advi 
sory councils or committees and task forces are appointed by a Minister if empowered by 
the Ministry Act or by Order-in-Council to examine, or advise the government or a min- 
istry on specific matters. Some of these agencies are unfunded while others are either 
funded directly or with access to the Consolidated Revenue Fund. The agencies perfor 
three basic functions: advisory (e.g., Advisory Council on Senior Citizens), regulatory 
(e.g., Liquor Licence Board of Ontario) and operational (e.g., GO Transit). Agencies 
vary in size and activities and are accordingly structured where program delivery requires 
operational flexibility or particular publicity (e.g., Ontario Lottery Corporation) o1 
where delivery should not be subject to undue influence from a Minister or Ministry 
(e.g., the quasi-judicial Ontario Labour Relations Board). Not all existing agencies are 
included in this book. Agencies covered are listed under the Ministry or Policy Field 
through which they report to the Legislature (e.g., Workers’ Compensation Board unde 
the Ministry of Labour). 


Judicial inquiries, tribunals which are usually short-term, may be appointed under spe: 
cific Acts to examine special legal circumstances. Their Judgments are based on govern: 
ment policy or law. 


COMMISSION OF INQUIRY INTO RESIDENTIAL COMM z 
TENANCIES 

180 Dundas St. W., 22nd Fir. 

Toronto MSG 1Z8 

416-963-2533 


The Commission of Inquiry into Residential Tenancies was established in November. 
1982 to inquire into all aspects of the current system of rent review under the Residenti 
Tenancies Act in order to determine what changes in the present law might be necessary 
to provide fair and equitable treatment of landlords and tenants under a system of rent 
review. 
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] LEGISLATIVE OFFICES 


egislative Building 
¢ ueen’s Park, Toronto M7A 1A2 


EGISLATIVE ASSEMBLY LEGISLATIVE 1 


The Legislative Assembly, commonly called-the House, consists of 125 men and women 
Members of Provincial Parliament (MPP) elected by people in their constituencies to rep- 
resent them at Queen’s Park. The Legislative Assembly performs three main functions: 
ae (considers proposals for legislation or bills; enacts, amends and repeals legisla- 
tion); financial (authorizes the collection of funds from the people of Ontario); and crit- 
ical (criticizes the policies put forth by the Premier and the Cabinet to ensure that poli- 
gies are in the best interests of the public). The Speaker of the Assembly is the presiding 
aN and is responsible for both policy and operations of the Legislature. The Clerk of 
the Assembly is the principal permanent officer of the Assembly and is responsible for 
providing the Speaker and MPPs with procedural advice. The Director of Administration 
eae for financial, personnel and other associated administrative services for the 
egislature. 


Another important feature of the Legislative Assembly is the committee system, which is 
designed to enhance the legislative process. There are three types of committees, com- 
nonly known as Standing Committees, Select Committees and the Committee of the 
hole House. These committees are involved in reviewing legislation, scrutinizing bud- 
zet estimates and undertaking special studies or investigations. 


poniine Committees, composed of a._group of Members drawn from each political party, 
are created and given areas of jurisdiction at the beginning of each session. Standing 
committees meet as long as the Legislative Assembly is in session and often during re- 
esses, and report to the Assembly from time to time on matters referred to them. Stand- 
e Committees are automatically terminated when a session ends. 


Select Committees, composed of fewer Members than Standing Committees, are ad hoc 
zy pous appointed by the Legislative Assembly to inquire into specific and complex is- 
pues. Once a Select Committee’s task is completed, it is dissolved. 


| Eommittee of the Whole House is the term used to refer to the Legislative Assembly when 
it sits in the House to debate certain matters (usually a bill after it has had second read- 

g). Instead of the Speaker, it is the Deputy Speaker or the Chairman of the Committee 
of the Whole House who presides over this sitting. 


Be rmation on select and standing committees may be obtained from the Office of the 
lerk of the Legislative Assembly, Legislative Building, Queen’s Park, Toronto M7A 
LA2, telephone 416-965-1406. 


Members of Provincial Parliament and their constituency offices are listed below. The list 
consists of two parts: member/constituency and constituency/member. The member/- 
rOnstituency list includes constituency addresses and local and toll-free telephone num- 
ders for each MPP. Refer to the Government of Ontario Telephone Directory for MPPs’ 
Ocal telephone numbers in Queen’s Park, Toronto. 
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MEMBER/CONSTITUENCY 


Richard Allen, NDP 
(Hamilton West) 
278 King St. W. 
Hamilton L8P 1B1 
416-527-2556 


Philip Andrewes, PC 
(Lincoln) 
520 Ontario St. 


~ Beamsville LOR 1B0 


416-563-7002 
If long distance ask 
operator for Zenith 76540 


George Ashe, PC 
(Durham West) 
37 Station Plaza 
Ajax LIS 182 
416-683-6707 


Reuben Baetz, PC 
(Ottawa West) 
360 Richmond Rd. 
Ottawa K2A 0E8 
613-729-9310 


Bill Barlow, PC 
(Cambridge) 

13 Ainslie St. S. 
Cambridge N1R 3J9 
519-623-5852 

If long distance ask 
operator for Zenith 23140 


Claude Bennett, PC 
(Ottawa South) 

1695 Bank St., Main Flr. 
Ottawa K1V 7Z3 
613-733-6801 


Leo Bernier, PC 
(Kenora) 

99 Drewry Ave. 
Kenora P9N 2X7 
807-468-6311 and 


255 Van Horne Ave. 

Dryden P8N 2C3 
807-223-3000 

If long distance ask 
operator for Zenith 52990 and 


Box 443 
Sioux Lookout POV 2T0 
807-737-1665 and 


First St., P.O. Box 99 
Hudson POV 1X0 
807-582-3594 


Maurice Bossy, LIB 
(Chatham Kent) 

30 Raleigh St. 
Chatham N7M 2M7 
519-351-3713 


Hon. James Bradley, LIB 
(St. Catharines) 

71 King St., Ste. 201 

St. Catharines L2R 3H7 
416-684-1661 


Andy Brandt, PC 
(Sarnia) 

155 N. Front St. 
Seaway Towers 
Sarnia N7T 7V5 
519-344-9434 


Mike Breaugh, NDP 


(Oshawa) 


40 King St. W., 2nd Fir. 
Oshawa L1H 1A4 
416-723-2411 


Marion Bryden, NDP 
(Beaches-Woodbine) 
2118 Danforth Ave. 
Toronto M4C 1J9 
416-421-1810 


ae Rd. S. 
larence Square Mall 
rampton L6W 3E3 


6-494-6856or 494-2812 


rian Charlton, NDP 

(Hamilton Mountain) 

588 Queensdale Ave. E., 3rd Flr. 
Hamilton L8V 1M1 

6-388-9734 


eae, 


Renfrew North) 

03 Renfrew St. 

Pembroke K8A 5S2 
3-735-6627 

long distance ask 
erator for Zenith 20970 


ave Cooke, NDP 
Windsor-Riverside) 
4848 Tecumseh Rd. E. 
‘indsor N8T 1B8 
9-944-4343 


avid R. Cooke, LIB 
<itchener) 

742 King St. W. 
Kitchener N2G 1E7 
9-749-0500 


Joseph Cordiano, LIB 
Downsview) 
)56 Wilson Ave., Ste. 101 


16-630-8931 


lonald Cousens, PC 
York Centre) 

+44 Woodbine Ave. 
arkham L3R 4X7 
6-475-0021 


¥ 
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Sam Cureatz, PC 

(Durham East) 

34A King St. W. 

Bowmanville L1C 1R3 
416-623-6663 

If long distance ask 

operator for Zenith 13140 and 


909 Simcoe St. N., Ste. 4 
Oshawa L1G 4W1 
416-571-2084 


Hon. Alvin Curling, LIB 
(Scarborough North) 

4002 Sheppard Ave. E., Ste. 204 
Scarborough M1S 4R5 
416-297-5040 


William C. Davis, PC 
(Scarborough Centre) 


Elane Plaza Shopping Centre, Ste. 104 


2800 Eglinton Ave. E. 
Scarborough M1J 2C9 
416-261-9525 


Gordon Dean, PC 
(Wentworth) 

6 King St. E. 

Stoney Creek L8G 1J8 
416-662-4442 

If long distance ask 
operator for Zenith 15630 


Hon. John Eakins, LIB 
(Victoria-Haliburton) 

1 Russell St. E., Unit 3 
Lindsay K9V 1Z7 
705-324-6654 

If long distance dial 
1-800-461-7672 


Hon. Hugh Edighoffer, LIB 
(Perth) 

156 Waterloo St. S. 
Stratford N5A 4B4 
519-271-2081 

If long distance ask 
operator for Zenith 19930 
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Hon. Murray Elston, LIB 
(Huron Bruce) 

746 Queen St. 

Kincardine NOG 2G0 
519-396-4735 

If long distance ask 

operator for Zenith 14520 and 


198 Josephine St. 
Wingham NOG 2W0 
519-357-2463 

If long distance ask 
operator for Zenith 14520 


Herb Epp, LIB 
(Waterloo North) 

oo ero St. FE. Ste. 315 
Waterloo N2J 4K8 
519-886-0780 

If long distance ask 
operator for Zenith 50040 


Ernie Eves, PC 
(Parry Sound) 

#11 Highway S. 

P. O. Box 490 

South River POA 1X0 
705-386-0091 

If long distance dial 
1-800-461-7511 and 


7 Miller’St. 
Parry Sound P2A 1S7 
705-746-4266 


Rick E. Ferraro, LIB 
(Wellington South) 
179 Woolwich St. 
Guelph N1H 3V4 
519-836-4190 


Susan Fish, PC 

(St. George) 

65 Wellesley St. E., Ste. 203 
Toronto M4Y 1G7 
416-964-7060 


Hon. René Fontaine, LIB 
(Cochrane North) 

12B Byng Ave. 

Kapuskasing P5N 1W3 
705-335-6400 

If long distance ask’ 

operator for Zenith 80880 and 


810 George St., Box 2559 
Hearst POL 1M0 : 
705-362-7444 and 


c/o Roger Papineau 
POU Box.d224 
Cochrane POL 1C0 
705-272-5567 


Jim Foulds, NDP 

(Port Arthur) 

21 St. Paul St. 

Thunder Bay ‘P’.P7A 484 


- 807-345-3647 


If long distance ask 
operator for Zenith 80790 


Hon. Ed Fulton, LIB 
(Scarborough East) 
255.Morningside Ave., Ste. 332 
Morningside Mall 

Scarborough M1E 3E6 
416-281-2787 


Evelyn Gigantes, NDP 
(Ottawa Centre) 

348 Bronson Ave. 
Ottawa K1R 6J3 
613-237-0212 


Phil Gillies, PC 
(Brantford) P. O. Box 324 
172 Dalhousie St. — 
Brantford N3T 2J6 
519-759-0361 


Jim Gordon, PC 
(Sudbury) : 
158 Elgin St. S., Ste. 1 
Sudbury P3E 3N5 
705-675-1914 


eatery ® 
» a > 


Toronto M6E 2H7 | 
416-789-9866 


Hon. Bernard Grandmaitre, LIB 
(Ottawa East) 

25 Montreal Rd. 

Vanier K1L 6ES5 

613-744-4484 


Bud Gregory, PC 

(Mississauga East) 

377 Burnhamthorpe Rd. E., Unit 17 
Mississauga L5A 3Y1 

416-276-1010 


Ruth Grier, NDP 
meakeshore) 

2800 Lakeshore Blvd. W. 
Toronto M8V 1H5 

ag 259-2249 


Barry Grossman, PC 
(St. Andrew-St. Patrick) 
a College St. 

Toronto MS5T 1S5 

416- 960-0815 

‘ 
| 


Buc Guindon, PC 
(Cornwall) 

345 Montreal Rd. 
aval K6H 1B6 
i 933-6513 


(Ray Haggerty, LIB 
( Erie) 

228 Catherine St. 

Port Colborne L3K 4K8 
416-835-8342 

Tflong distance ask 
‘Operator for Zenith 36950 


Legislative Offices 


Mike Harris, PC 

(Nipissing) 

374 Fraser St., Ste. 1 

North Bay P1B 3W7 
705-474-8340 

If long distance ask __ 
operator for Zenith 32580 and 


229 Main St. 
Sturgeon Falls POH 2G0 
705-753-1620 


Patrick Hayes, NDP 
(Essex North) 

412 Talbot St. N 

Essex N8M 2W4 
519-776-5235 

If long distance ask 
operator for Zenith 80510 


James Henderson, M.D., LIB 
(Humber) 

3065 Bloor St. W. 

Toronto M8X 1C6 
416-236-2702 


Mickey Hennessy, PC 
(Fort William) 

294 East Brock St. 
Thunder Bay ‘F’ P7E 4H4 
807-623-1011 and 


614 Simpson St. 
Thunder Bay ‘F’ P7C 3J7 
807-623-4450 


Cam Jackson, LIB 
(Burlington South) 

460 Brant St., Unit #23 
Burlington L7R 4B6 
416-639-7924 


Jack Johnson, PC 
(Wellington-Dufferin-Peel) 

149 Main St. S. 

Mount Forest NOG 2L0 
519-323-3991 

If long distance ask 

ask operator for Zenith 60140 


19 


20 _— Legislative Offices 


Richard Johnston, NDP 
(Scarborough West) 
3553 St. Clair Ave. E. 
Scarborough M1K 1L6 
416-266-1725 


Hon. Vince Kerrio, LIB 
_ (Niagara Falls) 

4845 Jepson St. 

Niagara Falls L2E 1J9 
416-357-0681 


Hon. Kenneth A. Keyes, LIB 
(Kingston and Islands) 

51 Queen St. 

Kingston K7K 1A3 
613-547-2385 


Don Knight, LIB 
(Halton-Burlington) 
153 Main St. E. _ 
Milton L9T 1N7 
416-878-1729 


Hon. Monte Kwinter, LIB 
(Wilson Heights) 

539 Wilson Heights Blvd. 
Downsview M3H 2V7 
416-630-0080 


John Lane, PC 
(Algoma- Manitoulin) 
Algo Centre 

151 Ontario Ave. 
Elliot Lake PSA 2T2 
705-461-9710 


114 Tudhope Ave. 
P. O. Box 592 
Espanola POP 1C0 
705-869-4881 


Floyd Laughren, NDP 
(Nickel Belt) 
_ 372 Errington St. 

Box 808 
Chelmsford POM 1L0 
705-855-3531 
If long distance ask 
operator for Zenith 44270 


Nicholas Leluk, PC 

(York West) . 
5468 Dundas St. W., Ste. 214 
Islington M9B 6E3 


416-239-4378 


_Tony Lupusella, NDP 


(Dovercourt) 

1079 College St. 
Toronto M6H 1B4 
416-537-2581 


Bob Mackenzie, NDP 
(Hamilton East) 

1522 Main St. E. 
Hamilton L8K 1E3 
416-544-9644 


Remo Mancini, LIB 
(Essex South) 

7 Talbot St. W. 
Leamington N8H 1M3 
519-326-2031 

If long distance dial 
1-800-256-5344 


Margaret Marland, PC 
(Mississauga South) 
106 Lakeshore Rd. E. 
Mississauga L5G 1E3 
416-278-1557 


Elie Martel, NDP 
(Sudbury East) © 

R.R. 1, Site 3 

4527 Elmview Dr. 
Hanmer POM 1Y0 
705-969-3621 

If long distance ask 
operator for Zenith 52970 


Bruce McCaffrey, PC 
(Armourdale) 
4866A Yonge St. 
Willowdale M2N 5N2 
416-224-5706 


zeorge McCague, PC 

Dufferin Simcoe) 

Main Legislative Bldg., Rm. 160 
Queen’ s Park, Toronto M7A 1A2 
416-965-8983 

Tf long distance dial 

- 800-268-7542 


Ross McClellan, NDP 
_(Bellwoods) 

647A Bloor St. W., 2nd Fir. 
‘Toronto M6G 1L1 

416- 535-0707 


David McFadden, PC 
(Eglinton) 

2485A Yonge St. 
Toronto M4P 2H6 

| 416-482-2480 


ames McGuigan, LIB 
(Kent Elgin) 

12 Erie St. S. 

IP. O. Box 40 

Merlin NOP 1W0 
319-689-4031 and 


47 Main St. W. 

Ridgetown NOP 2C0 

‘519- 674-2853 

‘Tf long distance ask 

| operator for Zenith 42230 and 


182 Main St., P. O. Box 414 
West Lorne NOL 2P0 
519-768-2930 


———=" 
Vee 
s 


_Bob McKessock, LIB 

| (Grey) 

‘Il Main St. W. 

'P. O. Box 470 

‘Markdale NOC 1H0 
319-986-3102 

Iflong distance ask 

| Operator for Zenith 22140 a 
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Allan McLean, PC 
(Simcoe East) 

41 Coldwater St. E. 
Box 2320 


. Orillia L3V 6S2 


705-326-3246 
705-835-3244 


Ron McNeil, PC 
(Elgin) 
540 Talbot St. 


- §t. Thomas NS5P 1C4 


519-631-0666 
If long distance ask 
operator for Zenith 11520 


Frank Miller, PC 
(Muskoka) 

31 Dominion St. 

Box 2083 

Bracebridge POB 1C0 
705-645-2341 

If long distance ask 
operator for Zenith 27370 


Gordon Miller, LIB 
(Haldimand-Norfolk) 
The Explorer Inn 

P. O. Box 69 

Jarvis NOA 1J0 
519-587-2716 

If long-distance ask 
operator for Zenith 11340 


Robert Mitchell, PC 
(Carleton) 

1580 Merivale Rd., Ste. 505 
Nepean K2G 4B5 
613-224-7653 


Gilles Morin, LIB 
(Carleton East) 
1427 Ogilvie Rd. 
Gloucester K1J 8M7 
613-749-9941 
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Karl Morin-Strom, NDP 
(Sault Ste. Marie) 

123 March St., Rm. 203 

_ Sault Ste. Marie P6A 2Z5 
705-949-6959 


Hon. Dr. Lily Munro, LIB 
(Hamilton Centre) 

899 Main St. E. 

Hamilton L8M 1M4 
416-545-6411 

416-545-6416 


Bernard Newman, LIB 
(Windsor-Walkerville) 
1299 Erie St. E. 
Windsor N9A 3Z6 
519-258-3922 


Hon. Robert Nixon, LIB 
(Brant-Oxford-Norfolk) 
63 Grand River St. N. 
Paris N3L 2M3 
519-442-6445 


Terry P. O'Connor, PC 
(Oakville) 


_ 345 Lakeshore Rd. E., Ste. 101 


Oakville L6J 1J5 
416-845-0298 


_ Steve Offer, LIB 
(Mississauga North) 


277B Queen St. S., 2nd Fir. 


Streetsville LSM 1L9 
416-826-7200 


Hon. Hugh P. O’ Neil, LIB 
(Quinte) 

111 Dundas St. E. 

Box 427 

Trenton K8V 5R6 
613-392-3038 and 


c/o Century Place 
199 Front St. S., 
Belleville K8N 5H5 
613-962-1144 


Peter Partington, PC 
(Brock) 

183 King St. . 
St. Catharines L2R 3J5 
416-682-3488 


Hon. David Peterson, LIB 
(London Centre) 

415 Dundas St. E. 
London N6B 1V9 
519-433-6631 


Ed Philip, NDP 
(Etobicoke) 

1058A Albion Rd., Ste. 207 
Rexdale M9V 1tA7 


416-745-0598 


Jack Pierce, PC 

(Rainy River) 

P.O. Box 2 

235 Scott St. 

Fort Frances P9A 3M5 
807-274-7619 

If long distance ask 
operator for Zenith 21980 


Jean Poirier, LIB 
(Prescott - Russell) 
151 Main St. E. 
Hawkesbury K6A 1A1 
613-632-2706 

Tf long distance ask 


operator for Zenith 32560 and 


2011 Laurier St., Box 339 
Rockland KOA 3A0 
613-446-4010 

If long distance ask 
operator for Zenith 32560 


Jim Pollock, PC 
(Hastings- Peterborough) 
10 North St. © 

Stirling KOK 3E0 
613-395-3317 

If long distance ask 
operator for Zenith 42400 


ea B iilio Polsinelli, LIB 
- (Yorkview) 

2397 Finch Ave. W. 
Weston M9M 2X1 
416-743-7272 


“Alan Pope, PC 

‘Cochrane South) 
84 3rd Ave. 
fimmins P4N 1C3 
105-267-6989 
f long distance ask 
yperator for Zenith 80770 


; illes Pouliot, NDP 
Bake Nipigon) 


arate Dr. 
B.D.R. Bidg., 3rd Fir. 
Kirkland Lake P2N 1H9 


Tf long distance ask 
‘Operator for Zenith 80760 nila 


519 Ferguson St., Box 429 
Haileybury POJ 1KO0 
705-672-2488 

Toronto M4L 1Y6 
416-461- 0223 e 


Davia Reville, NDP 
(Riverdale) 
922 Queen St. E. 
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Doug Reycraft, LIB 
(Middlesex) 

11 Main St. E. 
Lambeth NOL 1S0 
519-652-2804 
519-434-8151 and 


71 Frank St. 

Box 111 

Strathroy N7G 2R5 
519-245-4840 

If long distance ask 
operator for Zenith 64740 


Hon. Jack Riddell, LIB 
(Huron Middlesex) 

Devon Bldg. 

476 Main St. 

Exeter NOM 1S0 

519-235-0170 

If long distance ask 

operator for Zenith 14730 and 


43 West St. 
Goderich N7A 2K5 
519-524-9444 


Earl Rowe, PC 

(Simcoe Centre) 

124 Dunlop St. E. 

Box 1209 

Barrie L4M 5E2 
705-737-4242 

If long distance ask 
operator for Zenith 54560 


Robert Runciman, PC 
(Leeds) 

32 Wall St. 

Brockville K6V 4R9 
613-342-9522 

If long distance ask 
operator for Zenith 20210 


Hon. Tony Ruprecht, LIB 
(Parkdale) 

1264 College St. 

Toronto M6H 1C2 
416-535-3158 
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Edward Sargent, LIB 
(Grey-Bruce) 

840 2nd Ave. E. 

P.O. Box 1116 

Owen Sound N4K 6K6 
519-371-2421 

If long distance ask 
operator for Zenith 28850 


Hon. Ian Scott, LIB 
(St. David) 


298C Gerrard St. E., 2nd Fir. 


Toronto MSA 2G7 
416-964-8663 


Howard Sheppard, PC 
(Northumberland) 

55 King St. W., 2nd Flr. 
Victoria Hall 

Cobourg K9A 2M2 
416-372-4000 


_. If long distance ask 


operator for Zenith 20960 


Yuri Shymko, PC 

(High Park-Swansea) 
2323 Bloor St. W., 218G 
Toronto M6S 4W1 
416-766-7656 


Dave W. Smith, LIB 
(Lambton) 

4163 Petrolia St. 
Box 663 

Petrolia NON 1R0 
519-882-2547 

If long distance ask 


operator for Zenith 63250 and 


2 Main St. S. 

Box 378 

Forest NON 1J0 
519-786-6200 and 

450B Lyndeck St. 
Corunna NON 1G0 
519-862-2289 

If long distance ask 
operator for Zenith 63250 


(open on Wednesday, 12:30pm - 7:00pm) 


Joan E. Smith, LIB 
(London South) 

603 Wellington Rd. S. 
London N6C 4R3 
519-668-0064 


Hon. Gregory Sorbara, LIB 
(York North) 

79 Yonge St. S. 

Aurora L4G 1M1 
416-727-1985 

416-889-8622 

If long distance ask 

operator for Zenith 18350 and 


124 Woodbridge Ave. 
Woodbridge L4L 2S7 
416-851-7401 


Larry L. South, LIB. 
(Frontenac Addington) 
2777 Princess St. 
Johnson Bldg. 
Kingston K7L 4V2 
613-389-7513 

If long distance dial 
1-800-267-2216 


Dr. Bette Stephenson, PC 
(York Mills) 

121 Willowdale Ave., Ste. 103 
Willowdale M2N 6A3 
416-221-3802 


Norman Sterling, PC 
(Carleton-Grenville) 
4 Mill St. 

P.O. Box 535 
Manotick KOA 2N0 
613-692-2403 


K. Ross Stevenson, PC 

(Durham York) 

Whitney Block, Rm. 1412 
Queen’s Park, Toronto M7A 1A2 
416-965-4843 

If long distance ask 

operator for Zenith 33130 


“416-384. 9437 


Erion. John Sweeney, LIB 
af Kitchener-Wilmot) 
% 3 Manitou Dr. 


Tflong distance ask 
esiot for Zenith 27360 and 


an -476-6732 

Dennis Timbrell, PC 

(Don Mills) 

Timbrell Action Centre 
Don Mills Rd., Ste. 34D 


oodstock N4S 6L9 
19-537-5222 
519. 537-5803 
Tf long distance ask 
‘Operator for Zenith 29720 


ohn Turner, PC 
eterborough) 

(372 Water St. 
Peterborough K9H 3L6 
105-742-3777 

‘long distance ask 
erator for Zenith 44260 
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Hon. Ron Van Horne, LIB 
(London North) 

1140 Adelaide St. N., Ste. 6 
London N5Y 2N5 
519-438-1763 


Noble Villeneuve, PC 

(Stormont, Dundas and Glengarry) 
P.O. Box 238 

Moose Creek KOC 1W0 
613-538-2408 

If long distance dial 
1-800-267-7176 


Chris Ward, LIB 
(Wentworth North) 

23 Main St. 

Dundas L9H 2P7 
416-627-5955 

If long distance ask 
operator for Zenith 47350 


David Warner, NDP 
(Scarborough- Ellesmere) 
3482 Lawrence Ave. E. 
Scarborough M1H 3E5 
416-431-9181 


Bud Wildman, NDP 
(Algoma) 

Box 1114 

Sault Ste. Marie P6A 5N7 
705-649-2020 

If long distance dial 
1-800-461-0806 


Douglas Wiseman, PC 
(Lanark) 

10 Sunset Blvd. 

Perth K7H 2Y2 
613-267-5210 

If long distance ask 
operator for Zenith 38700 


Hon. William Wrye, LIB 
(Windsor-Sandwich) 

1010 University Ave. W., Ste. 103 _ 
Windsor N9A 5S4 

519-258-2626 
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Paul Yakabuski, PC 
(Renfrew South) 

19 Renfrew Ave. E. 
Renfrew K7V 2W6 

~ 613-432-3206 

If long distance ask 
operator for Zenith 44590 


CONSTITUENCY/MEMBER 


Algoma 
Bud Wildman, NDP 


Algoma-Manitoulin 
John Lane, PC 


Armourdale 
Bruce McCaffrey, PC 


Beaches-Woodbine 
Marion Bryden, NDP 


Bellwoods 
Ross McClellan, NDP 


Brampton. 
Bob Callahan, LIB 


Brantford 
Phil Gillies, PC 


Brant-Oxford-Norfolk 
Hon. Robert Nixon, LIB 


Brock 
Peter Partington, PC 


Burlington South 
Cam Jackson, LIB 


Cambridge 
Bill Barlow, PC 


Carleton 
_ Robert Mitchell, PC 


Carleton East 
Gilles Morin, LIB 


Carleton-Grenville 
Norman Sterling, PC 


Chatham-Kent 
Maurice Bossy, LIB 


Cochrane North 7 
Hon. René Fontaine, LIB 


Cochrane South 
Alan Pope, PC 


Cornwall 
Luc Guindon, PC 


Don Mills 
Dennis Timbrell, PC 


Dovercourt 
Tony Lupusella, NDP | 


Downsview 
Joseph Cordiano, LIB 


Dufferin-Simcoe 
George McCague, PC 


Durham East 
Sam Cureatz, PC 


Durham West 
George Ashe, PC 


Durham-York | 
Ross Stevenson, PC ° 


Eglinton , 
David McFadden PC 
Elgin 


Ron McNeil, PC 


Erie 
Ray Haggerty, LIB 


Essex North 
Patrick Hayes, LIB 


Essex South 
Remo Mancini, LIB 


E tobicoke 
id Philip, NDP 


rt William 
ckey Hennessy, PC 


tings -Peterborough 
Jim Pollock, PC 


ligh Park-Swansea 


ey 


Yuri Shymko, PC 
| Baber 
mes Henderson, M.D., LIB 


Bon. Bruce 
Hon. Murray Elston, LIB 


: A ron- Middlesex 
on. Jack Riddell, LIB 
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Kent-Elgin 
James McGuigan, LIB 


Kingston & Islands 
Hon. Kenneth A- Keyes, LIB. 


Kitchener 
peek Cooke, LIB 


Kitchener-Wilmot 
Hon. John Sweeney, LIB 


Lake Nipigon : 
Gilles Pouliot, NDP 


Lakeshore 
Ruth Grier, NDP 


Lambton 
Dave Smith, LIB. 


Lanark 
Douglas Wiseman, PC 


Leeds 
Robert Runciman, PC 


Lincoln 
Philip Andrewes, PC 
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London Centre PEs: 


Hon. David Peterson, LIB 


London North 
Hon. Ron Van Horne, LIB 


London South 
Joan E. Smith, LIB 


Middlesex 
Doug Reycraft, LIB 


Mississauga East 
Bud Gregory, PC 


Mississauga North 
Steve Offer, LIB 


Mississauga South 
Margaret Marland, PC 
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Muskoka 
Frank Miller, PC 


Niagara Falls 
Hon. Vince Kerrio, LIB 


Nickel Belt 

Floyd Laughren, NDP 
Nipissing 

Mike Harris, PC 


Northumberland 
Howard Sheppard, PC 


Oakville 
Terry O’Connor, PC 


Oakwood 

Tony Grande, NDP 
Oriole 

Hon. Elinor Caplan, LIB 


Oshawa 
Mike Breaugh, NDP 


Ottawa Centre 
Evelyn Gigantes, NDP 


Ottawa East 
Hon. Bernard Grandmaitre, LIB 


Ottawa South 
Claude Bennett, PC 


Ottawa West 
Reuben Baetz, PC 


Oxford 
Richard L. Treleavan, PC 


Parkdale 
Hon. Tony Ruprecht, LIB 


Parry Sound 
Ernie Eves, PC 


’ Perth 
Hon. Hugh Edighoffer, LIB 


Peterborough 
John Turner, PC 


Port Arthur 
Jim Foulds, NDP 


Prescott-Russell 
Jean Poirier, LIB 


Prince Edward-Lennox 
James Taylor, PC 


Quinte 
Hon. Hugh O’Neil, LIB 


Rainy River 
Jack Pierce, PC 


Renfrew North 
Hon. Sean Conway, LIB 


Renfrew South 


- Paul Yakabuski, PC 


Riverdale 
David Reville, NDP 


Sarnia 
Andy Brandt, PC 


Sault Ste. Marie . 
Karl Morin-Strom, NDP 


Scarborough Centre 
William C. Davis, PC 


Scarborough East - 
Hon. Ed Fulton, LIB 


Scarborough- Ellesmere 
David Warner, NDP 


Scarborough North 
Hon. Alvin Curling, LIB 


Scarborough West 
Richard Johnston, NDP 


Simcoe Centre 
Earl Rowe, PC 


Catharines 
Hon. James Bradley, LIB 


toria-Haliburton 


Wellington-Dufferin-Peel 
Jack Johnson, PC 


Rick Ferraro, LIB 


Legislative Bldg. 


16-965-2331 


PEAKER OF THE LEGISLATIVE ASSEMBLY 


‘Queen’s Park, Toronto M7A 1A1 
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Wentworth 
Gordon Dean, PC 


Wentworth North 
Chris Ward, LIB 


Wilson Heights 
Hon. Monte Kwinter, LIB 


Windsor-Riverside 
David Cooke, NDP 


Windsor-Sandwich 
Hon. William Wrye, LIB 


Windsor-Walkerville 


_ Bernard Newman, LIB 


York Centre 
Donald Cousens, PC 


York East 
awaiting by-election 


York Mills 
Dr. Bette Stephenson, PC 


York North 
Hon. Greg Sorbara, LIB 


York South 
Bob Rae, NDP 


Yorkview 
Claudio Polsinelli LIB 


York West 
Nicholas Leluk, PC 
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ne Speaker of the Legislative Assembly isthe Chief Presiding Officer and is responsible 
Or both policy and operations. The Speaker also chairs the Board of Internal Economy 
that governs the financial affairs of the Assembly including the review of the estimates. 
The office includes the Sergeant-at-Arms of the Legislative Assembly (965-4625) as well 
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as the pages employed during sessions. The office can provide information on the sched 
ule of sittings and sessions of the legislature. 


CLERK OF THE LEGISLATIVE ASSEMBLY LEGISLATIVE 
Legislative Bldg. | 
Queen’s Park, Toronto M7A 1A2 : 
416-965-1406 


The Clerk is the chief permanent officer of the Legislative Assembly with rank and statu 
of Deputy Minister of the Office of the Legislative Assembly. The Clerk is responsible 
for advising the Speaker and members of the Legislature on questions of procedure anc 
the interpretation of the rules and practices of the House. The Clerk is also responsible 
for the daily publication of the Orders and Notices Paper, Votes and Proceedings an 
daily Business Paper. These documents contain the matters before the House and are a 
official record of the activities of the Legislature. The Clerk’s Office compiles and distrib 
utes an Interim and Final Status of Business Report for each Session which includes in 
formation on legislation, expenditure estimates, committee orders of reference, speake 

on the Throne and Budget Debates, Sessional Papers and resolutions considered by the 
House. All current Sessional documents tabled in the House are retained in the Clerk’: 
Office and are available for public inspection. Disclosures with respect to holdings ail 
interests of ministers of the Crown and Parliamentary Assistants are filed with the Clerk 
and are available for public inspection in his office. The Clerk’s Office will answer ques 
tions about the status of legislation (bills) from the current and previous sessions of the 
Legislature, questions on parliamentary procedure, rules pertaining to Private Bills and 
standing and select committees. 


LEGISLATIVE ASSEMBLY ADMINISTRATIVE LEGISLATIVE ¢ 
OFFICE , 
Legislative Bldg. 

Queen’s Park, Toronto M7A 1A1 | 
416-965-9494 . : 


The Administrative Office provides financial, personnel and associated administrative 
services for each Member of Provincial Parliament (MPP) and his or her staff, the three 

party caucuses, MPP constituency offices and the various offices under the Office of the 
Legislative Assembly. In addition, the Administrative Office is responsible for informa 
tion and tours service and food, beverage and stewards’ services in the legislative build 
ings. \ 


Administrative services (965-9489) include the coordination of MPP constituency office; 
(see list under the Legislative Assembly entry, LEGISLATIVE 1), purchasing of good: 
and services, supply management, printing services and the maintenance of policy anc 
procedures manuals. : 


‘Financial services (965-9489) include general accounting, payroll and expense accoun 
services. = 


Personnel services (965-9492) include the establishment of personnel policies and proce 
dures, the establishment of appropriate classification and compensation levels for e 
ployees, staff recruitment and coordination of the Affirmative Action Program to im 
prove the status of Ontario government female employees. The office participates in t I 
government’s youth employment (Experience Program). 
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formation Services (965-8653) coordinates such programs as Electronic Hansard, the 
embers’ Office Automation/Networking System and Parliamentary Public Relations. 


Food and Beverage Services (965-6012) include the Members? Dining Room (965- 2011) 
which offers MPPs, staff and visitors facilities for luncheons and dinners, a cafeteria for 
_ Occupants of the Legislative Building, and Stewards Service for the Press Gallery Lounge. 


“PARLIAMENTARY PUBLIC RELATIONS OFFICE _ LEGISLATIVE 5 
Legislative Bldg. 
_Queen’s Park, Toronto M7A 1A1 


416-965-4028 


The Parliamentary Public Relations Office provides general information and publications 
_and conducts individual and group tours of the Legislative Building. Tour guides explain 
‘the history of the Legislative Building, the workings of the parliamentary system of On- 
tario and are able to answer any questions raised by the tour group. Multilingual guides 
are available. Art tours of the Legislative Building can be booked upon request. An out- 


Teach program is also available. During sessions the office will process passes for the pub- 
ic galleries. 


An information service for the visiting public is located at the main entrance to the Legis- 
lative Building. The staff answer questions and provide tourist information concerning 
Ontario and Toronto attractions. A gift shop containing Ontario souvenirs is located in 
‘the main lobby of the Legislature. 


oe 


The Parliamentary Public Relations Office is responsible for providing assistance to the 
Speaker and Members of Provincial Parliament travelling outside Queen’s Park as dele- 
gates of the Legislative Assembly. Programs are prepared and implemented for special 
‘guests visiting the Assembly from other jurisdictions. This office is also involved in coor- 


dinating and planning many special events in the Legislative Building. 


HHANSARD REPORTING SERVICE LEGISLATIVE 6 
Legislative Bldg. 

Queen’s Park, Toronto M7A 1A2 

416-965-1456 

Re 


The Hansard Reporting Service records the sittings of the Legislature of Ontario and its 
committees and publishes an official report (Hansard). Index information on Hansard for 
a current session of the Legislature can be obtained by calling 965-2159. Hansard is dis- 
tributed to each Member of Provincial Parliament (MPP) and is available from the On- 
tario Government Bookstore, 880 Bay St., Toronto, 965-2054, and in most libraries. For 


Be ctiotions contact Sessional Subscriptions, Publications Services, Ministry of Govern- 


ment Services, 5th Flr., 880 Bay St., Toronto, M7A 1N8 (965-2238). 


LEGISLATIVE LIBRARY LEGISLATIVE 7 
Legislative Bldg. as 
Queen’s Park, Toronto M7A 1A2 

416-965-4545 


The Legislative Library provides reference and information services to Members of Pro- 
incial Parliament (MPP) and staff, officers of the Legislative Assembly, research offic- 
‘ts for the three parties, and members of the Legislative Press Gallery. It also provides a 
earch service exclusively for MPPs. The Legislative Library’s collection is particularly 
Ong in the social sciences and legal materials. It has a large collection of Canadian, On- 
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tario, other provincial and United States government publications as well as all the major 
Ontario daily and weekly newspapers. It also administers the Press Clipping Service, 700 
Bay St., Ste. 1402, (965-2088) which provides MPPs with press clippings from selected 
Ontario newspapers. 


The Checklist and Catalogue Service 180 Bloor St. W., 5th Fir., 963-1995, which is also 
administered by the Legislative Library, compiles a bilingual monthly checklist and an- 
nual catalogue of Ontario government publications. 


COMMISSION ON ELECTION CONTRIBUTIONS LEGISLATIVE 8 
AND EXPENSES : 
151 Bloor St. W. 

Toronto MSS 1S4 

416-965-0455 


The Commission on Election Contributions and Expenses administers the Election Fi- 
nances Reform Act which provides for registration of political parties and constituency 
(riding) associations active in Ontario, and candidates in a provincial election. During a 
provincial election campaign, the Commission supervises limits on political contributions 
to registered parties, constituency associations and candidates and limits on advertising 
expenses and imposes a time period for advertising. 


The Commission provides subsidies to candidates with respect to campaign expenses in- 
curred. It requires filing of audited campaign period statements of receipts and expenses 
by political parties, constituency associations and candidates, and audited annual finan- 
cial statements, including statements of assets and liabilities by political parties and 
constituency associations. All filings are made public. : 


In addition, Section 72 of the Legislative Assembly Act requires the Commission each 
year to review and make such recommendations as it considers proper with respect to the 
indemnities and allowances of members of the Assembly and to report its recommenda: 
tions to the Speaker for presentation to the Assembly. | 


CHIEF ELECTION OFFICER LEGISLATIVE 9 
70 Lombard St. . : 
Toronto MSC 1M3 
416-965-6831 


The Office of Chief Election Officer conducts any provincial election under the Ontari@ 
Election Act. The officer coordinates appointment, training and payment of election offi- 
cials and coordinates arrangements for rentals, equipment and supplies for polling places 
at an election. The officer directs and supervises local Returning Officers in each of 125, 
electoral districts and provides a public information film, ‘Securing the Vote’ and pub- 
lishes historical information dating back to 1867, relating to provincial elections, legisla- 
tures, cabinets and political candidates. The officer maintains an Index of Provincia 
Electoral Districts by street name and number to assist persons who wish to know their 
electoral district and the name, telephone number and contact address of their Member 
of Provincial Parliament (MPP): See the Legislative Assembly entry, LEGISLATIVE 1, 
for a list of MPPs and their constituency offices. 
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JOVERN MENT CAUCUS OFFICE LEGISLATIVE 10 
egislative Bldg. ‘ 

-Queen’s Park, Toronto M7A 1A2 

416-965-8512 


‘The Liberal Party (LIB) is at present the party in power. Each Member of Provincial 
‘Parliament belonging to the Liberal Party is part of the Government Caucus. The Caucus 
deliberates policies and programs which will become part of legislation to be introduced 
in the Legislature. Specific committees are responsible for certain areas. The Caucus Of- 
fice has a Chief Whip who looks after attendance in full Caucus, committee meetings and 
in the Legislature, and keeps all Members informed as to what votes are expected in the 
Legislature. Each Member of Provincial Parliament has a constituency office to serve the 
needs of the people he or she represents (see list under the Legislative Assembly entry, © 
LEGISLATIVE 1). 


PROGRESSIVE CONSERVATIVE PARTY CAUCUS LEGISLATIVE 11 __ 
OFFICE 


Legislative Bldg. 
Queen’s Park, Toronto M7A 1A2 
416-965-2337 


Each Member of Provincial Parliament (MPP) representing the Progressive Conservative 
Party belongs to the Progressive Conservative Party Caucus. The Progressive Conserva- 
tive Party is at present the Official Opposition to the Ontario Government. The Caucus 
Office responds to inquiries and requests for assistance from the public and from other 


ess 


jovernmental jurisdictions. It invites and reviews input from the public on matters of 
drovincial jurisdiction. The Caucus Office has a Chief Whip who looks after attendance 
n full Caucus, committee meetings and in the Legislature, and keeps all Members in- 
‘ormed as to what votes are expected in the Legislature. In addition, each Progressive 
-onservative MPP has a local constituency office to serve the needs of the people he or 


he represents (see list under the Legislative Assembly entry, LEGISLATIVE 1). 


NEW DEMOCRATIC PARTY CAUCUS OFFICE LEGISLATIVE 12 
€gislative Bldg. 

Queen’s Park, Toronto M7A 1A2 

116-965-3311 


fach Member of Provincial Parliament (MPP) belonging to the New Democratic Party 
N IDP) belongs to the NDP Caucus. The Caucus Office answers and deals with inquiries 
‘om the public and from other governmental jurisdictions about caucus policies and ac- 
VVities, etc.. For general information, phone 965-3311. To contact the NDP Research 
Mfice, phone 965-5392. The caucus office has a whip who looks after attendance in full 
aucus, committee meetings and in the Legislature and keeps all members informed as to 
rf votes are expected in the Legislature. Each Member of the Provincial Parliament 
aS a constituency office to serve the needs of the people he or she represents (see list un-_ 
or the Legislative Assembly entry, LEGISLATIVE 1). 


i BUDSMAN LEGISLATIVE 13 
> Queen’s Park 


sronto MSS 2C7 
6-586-3300 


te Ombudsman’s Office administers the Ombudsman Act. The Ombudsman is an offi- 
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cer of the Legislature of Ontario whose function, with specified exceptions, is to investi: 
gate any decision, recommendation, act or omission made in the administration of any 
ministry or agency of the Ontario government. Complaints should be made in writing: 
however complainants can visit or call the above office. There are also offices in Thunde1 
Bay (1265 Arthur St. E., P7E 6E7, 807-623-5058), North Bay (591 Main St. E., P1B 1B7) 
705-476-5800), Kenora (223 First St., S. 807-468-3091), Timmins (81 Balsam St. S., 705. 
268-2161) and Ottawa (255 Albert St., #203, K1P 6A9, 613-234-6421). The staff is mul: 
tilingual. The Ombudsman reports annually to the Speaker of the Legislature. The Om; 
budsman is listed in all Ontario telephone directories under Ombudsman Ontario. 


PROVINCIAL AUDITOR ~ LEGISLATIVE 14 
56 Wellesley St. W., 4th Fir. 
Toronto M7A 1A2 
416-965-1381 


The Provincial Auditor audits, on behalf of the Legislature, the accounts of the Province 
and agencies of the Crown in accordance with his appointment under the Audit Act anc 
various related statutes and authorities. The Provincial Auditor reports annually to thé 
Legislature on any significant matters arising from these audits. As well, audited finan 
cial statements of the Province and some agencies of the Crown and Crown corporation 
are reproduced in the Public Accounts of Ontario, Volumes I and II. These publicatio : 
and the Annual Report of the Provincial Auditor are available from the Ontario Govern 
ment Bookstore (see MGS 30). e. 


ACTS : 
ACIS ) _ LEGISLATIVE 1 
The following is a list of Acts administered by the Assembly Office. . 


Legislative Assembly Act é 
Legislative Assembly Retirement Allowances Act, 1973 


q 
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MINISTRY OF AGRICULTURE AND FOOD 
801 Bay St. : 

Toronto M7A 2B2 

The Ministry of Agriculture and Food is one of the oldest ministries in the Ontario Gov- 
ernment. Prior to the formation of the Ontario Department of Agriculture in 1888, agri- 
cultural administration in Upper Canada was handled by a Board of Agriculture, later 
‘named the Bureau of Agriculture. In 1965, the name was changed to the Department of 


Agriculture and Food and subsequently, Ministry, to reflect its responsive role in the en- 
tire food production chain. 
eis. . 


The Ministry of Agriculture and Food is organized by three major groups: Finance and 
Administration; Marketing and Standards; Technology and Field Services. Each is 
headed by an Assistant Deputy Minister reporting to the Deputy Minister. 

Finance and Administration is responsible for seven branches - Crop Insurance and Sta- 
bilization, Farm Assistance Programs, Financial and Support Services, Foodland Preser- 
vation, Management Systems, Personnel and Audit Services. This group is also respon- 
sible for the Affirmative Action/Equity Employment Program. 


Marketing and Standards has two divisions. Marketing Division consists of Farm Prod- 
ucts Marketing Branch, Food Processing Branch and Market Development Branch. 
Quality and Standards Division contains the Investigative Unit, Dairy Inspection 
Branch, Financial Protection Unit, Fruit and Vegetable Inspection Branch and Livestock 
Inspection Branch. 


Technology and Field Services has two divisions, with seven branches and five agricul- 
os colleges. Advisory and Technical Services Division includes Agricultural Repre- 
sentatives, Animal Industry, Plant Industry, Agricultural Laboratory Services, Veteri- 
nary Laboratory Services and Soil and Water Management Branches. Education and 
Research Division is responsible for Rural Organizations and Services, Horticultural Re- 
search Institute, agricultural colleges and the Ontario Agricultural Museum. In addition, 
the office of the Assistant Deputy Minister administers special programs, such as the 
Agricultural Research Institute of Ontario and the Consumer Information Centre. 


Reporting directly to the Deputy Minister are Communications Branch, which provides 
‘€rvice and advice to all segments of the Ministry, Economics and Policy Coordination 
3ranch and the Legal Branch. The Consumer Information Centre responds to agricul- 
ure, horticulture and food information requests from consumers. 

SONSUMER INFORMATION CENTRE AG & FOOD 1 
101 Bay St., Main Fir. 

foronto M7A 2B2 

16-965-1421 


he Consumer Information Centre is a storefront operation for the Ministry at the above 
deation. This Centre was established in November 1983 to provide an information ser- 
ice to the public by responding to requests from consumers in the areas of general agri- 
ulture, horticulture and home economics. 

he agriculturist responds to a broad range of inquiries including farm tour information, 
€ginning part-time farmers, landed immigrants wanting to farm, requests for soil maps 
fd referrals to all Ministry programs. The horticulturist answers questions from home 
ardeners related to lawns, fruit trees, gardening (fruits and vegetables), ornamentals 
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and sprays. Home economists respond to inquiries on food and nutrition Boba food 
preservation, food preparation and food safety. : 


- The Centre is responsible for the distribution of Ministry of Agriculture and Food publi- 


cations to the general public. | 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH AG & FOOD 2 

801 Bay St., 12th Fir. 

- Toronto M7A 1A5 
416-965-1056 


The Communications Branch supports Ministry education and extension services with 
displays, audio-visual and print materials. The branch also answers media enquiries of 
behalf of the Ministry, supplies and publishes technical and educational booklets and 
films for urban and rural citizens. It provides information to the news media through 
news releases, radio tapes and TV clips of news and interviews in support of Minist 
programs. The branch also produces OMAF NEWS, a publication mailed to 82,000 On- 
tario farmers 10 times annually. 


ECONOMICS AND POLICY COORDINATION : AG & FOOD 3 
BRANCH 

801 Bay St., 4th Fir. 
Toronto M7A 1B6 
416- 965- 1064 


_ The Economics and Policy Coordination Branch serves the Ministry, government com: 
mittees and the agricultural industry (marketing boards, administrative bodies, farmers) 
by assembling and interpreting agricultural economic information. The branch coordi: 
nates and analyzes long-term agriculture and food policy developments; maintains liaisor 
- with Management Board, Treasury, Cabinet Office and other central agencies and expe: 
dites the legislative process of the Ministry. It conducts research into farm costs, market: 
ing methods, farm business management and agricultural policy and trade. The branch 
gathers and publishes a wide range of agricultural statistics and monitors economic-de: 
velopments in the industries supplying input to agriculture, in the industries processing 
farm commodities and in the sectors which take the commodities to the consumers. The 
branch provides daily farm market broadcasts for over 30 Ontario radio and TV stationg 
(965-7727). Field staff carry on economic research projects, maintain close liaison with 
other field office staff of the Ministry and with marketing boards and provide consulting 
services to farm organizations, individual farmers and processing industries. They servé 
the province from field offices in Chatham and Vineland Station (listed under the Count \ 
and District Field Offices entry, AG & FOOD oy | 


LEGAL BRANCH AG & FOOD4 
801 Bay St., 10th Fir. ¥ 
‘Toronto M7A 2B2 

416-965-6805 


The Legal Branch provides legal services for the Ministry of Agriculture and Food. 
counsels the Ministry on legal matters including interpretation of statutes and regu 
lations, preparation and review of proposed legislation, regulations and other legal doc 


_ 
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ments. The branch supplies the Ministry with general legal services including preparing 
gation, settlement of claims and acting at court hearings. 


ASSISTANT DEPUTY MINISTER FINANCE AND ADMINISTRATION 
-FOODLAND PRESERVATION AND FINANCIAL PROGRAMS DIVISION 


CROP INSURANCE COMMISSION OF ONTARIO AG & FOOD 5 
801 Bay St., 5th Fir. 3 | 

Toronto M7A 1B7 

! 416-965-1811 


The Crop Insurance Commission of Ontario makes available to farmers a crop insurance 
plan to insure about 49 commercially grown crops against natural disaster. | ; 


FARM INCOME STABILIZATION COMMISSION AG & FOOD 6 
801 Bay St., 5th Flr. 
| Toronto M7A 1B7 

416-965-1811 


Farm Income Stabilization plans are available to provide financial assistance during times 
/of low prices for the following crops: white beans, barley, soybeans, winter wheat, corn — 
‘and apples. The Commission guarantees participating producers a price equal to 95 per 
cent of the market price over the previous five years, ad justed for changes in cash costs. 


'FARM ASSISTANCE PROGRAMS BRANCH AG & FOOD 7 
801 Bay St., 10th Fir. 


the Farm Assistance Programs Branch is responsible for financial policy (grants and sub- 
idies), credit and taxation policy, assessment of existing programs, development of new 
rograms and program administration. It provides information about financial policies 
and programs in agriculture for farmers, other governments, etc.. 


The branch administers the following programs: Ontario Farm Adjustment Assistance 
Program; Farm Operating Credit Assistance Program; Ontario Beginning Farmer Assis- 
lance Program; Ontario Young Farmer Credit Program; Junior Farmer Loan Corpora- 
Hon; Ontario Family Farm Interest Rate Reduction Program; Commercial Disaster Relief 
Fund; Hailstorm Assistance Program (in Essex and Timiskaming); Farmers In Transi- 
tion; Ontario Seasonal Housing Assistance Program; Eastern Ontario Apple Tree Re- 
planting Program; Agrinorth; Northern Ontario Rural Development Agreement; Eastern 
\Untario Subsidiary Agreement; Community Pastures; Agriculture Rural Development 
Agreement (Farm Enlargement Part V); Dog Licensing And Livestock And Poultry Pro- 
‘ection Act; Hunter Damage Compensation Act; Bear Damage To Livestock Compensa- 
lion Program; Damage to Honey Bee Colonies By Bears; Rabies Indemnification Program; 
Purebred Beef Cattle Sales Assistance Policy; Purebred Sheep Sales Assistance Policy; 
Swine Sales Assistance Policy; Transportation Of Livestock Exhibits Assistance Program; 
oultry Shows Assistance Program, Special Livestock Shows Assistance Program 1979 
Commercial); Canadian Western Agribition Livestock Transportation Assistance Pro- 
fram; Artificial Insemination Of Livestock Act; Northern Ontario Livestock Transporta- — 
ion Assistance Policy; Livestock Improvement Program For Northern Ontario. 


he branch also develops the policy and provides the funds for the Ontario Farm Tax Re- 
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duction Program, which is administered by the Subsidies Branch, Ministry of Municipal 
Affairs (585-6565), see MUN AFF 16. 


For further information such as eligibility criteria, the application process and manage-| 
ment of these programs, contact the local Ministry of Agriculture and Food county or 
district office (see list under the County and District Field Offices entry, AG & FOOD) 
2) 


FOODLAND PRESERVATION BRANCH AG & FOOD 8 
-801 Bay St., 8th Fir. ; 
_ Toronto M7A 2B2 
416-965-9433 


The Foodland Preservation Branch reviews official plans, environmental assessments and 
project proposals to determine their land use planning implications for agriculture. It as- 
sists the Ministry of Government Services in leasing, for agricultural purposes, farm land 
held by the government for future development. It also administers the Non-Resident 
Agricultural Land Interests Registration Act, which requires non-residents of Canada to} 
file a form indicating their interests in agricultural holdings in Ontario larger than 10 hec- 
tares. The branch has land use specialists in the Ministry’s county and district offices in 
St. Thomas, Ancaster, Fergus, Alliston, Lindsay and Kemptville. Addresses are in- 
cluded in the list of county and district offices found in the County and District Field Of- 
fices entry, AG & FOOD 23. 


MANAGEMENT SYSTEMS BRANCH AG & FOOD 9 
801 Bay St., 7th Fir. 
Toronto M7A 2B2 
416-963-2218 


The Management Systems Branch provides a wide range of information technology ser- 
vices to all administrative programs in the Ministry of Agriculture and Food. This in- 
volves maintenance of computer programs in the mainframe computer library, the prod- 
uction of data retrieval reports on stored ministerial data, consulting services to othe 
_ branches and the development of new systems and computer applications. 


An office systems support unit supplies analysis, design and implementation services for 
word processing and office automation. 


FINANCIAL AND SUPPORT SERVICES BRANCH | AG & FOOD 10 
801 Bay St., 3rd & 9th Firs. - | 
Toronto M7A 2A3 
416-965-1159 


The Financial and Support Services Branch of the Ministry provides financial planning, 
_ general accounting, administrative and office services for the Ministry. 


Financial Planning and Information Unit provides the Ministry with financial and man- 
agement support at the corporate level, i.e., estimates preparation, budget planning, 
maintenance and financial reporting, results planning and financial management im- 
provement activites. The unit is responsible for liaison and presentation to Manageme nt 
Board of Cabinet. f 


General Accounting is responsible for processing payroll, travel and relocation, accounts 
payable, grants, subsidies, revenue and journal entries. 
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L ibrary Services provides library functions for the Ministry and coordinates the subscrip- 
ons of all periodicals. The library is the designated reading room with public access to 
inistry publications, statutes, regulations, etc.. 


urchasing, Accommodation and Telecommunications are responsible for controlling 
e Ministry’s purchasing activites; for fleet control of 500 vehicles; for contro! of Bell 

anada credit cards, inter-city phone booklets and employees’ IDs and are responsible 
r office accommodation and space Management services, coordinating telephone and 

pecial equipment installations, implementing office equipment moves and for providing 

dvice on the acquisition, enhancement and development of telecommunications systems 
-g., teleconferencing, fax, telex and twx). 


ing offices; high quality custom print work requiring typesetting, nonstandard sizes, 
ulticolour inks, high density resolutions and transparencies. 


PERSONNEL BRANCH AG & FOOD 11 
U1 Bay St., 3rd Fir. 

Toronto M7A 1A4 

416-965-7452 


ley 
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Personnel Branch performs the personnel functions for the Ministry of Agriculture and 
Food. The branch works mainly in an advisory capacity with all line managers who have 
drimary responsibility for all personnel matters within their units. It is responsibie for the 
bstablishment of ministry personnel policies and procedures, management information, 
he establishment of appropriate classification and compensation levels for all ministry 
-mployees, staff recruitment, benefits counselling, staff development, the investigation | 
bt employee grievances and all matters affecting working conditions and performance. 
the branch maintains the ministry’s personnel and employee benefit records. {t also pro- 
‘ides liaison between the Ministry and Civil Service Commission, Management Board 
ind the Ontario Public Service Employees Union (OPSEU). | 


\FFIRMATIVE ACTION/EMPLOYMENT EQUITY AG & FOOD 12 
"ROGRAM . 


01 Bay St., 12th Fir. 
Poronto M7A 2B2 
16-963-1395 


‘he Affirmative Action/Employment Equity Program Manager plans, develops and coor- 
inates the Ministry’s Affirmative Action Program to improve the status of Ontario gov-— 


tmment female employees with the ultimate aim of ensuring equal opportunity for wom- 
n. 


.\UDIT SERVICES BRANCH AG & FOOD 13 
01 Bay St., 5th Fir. | | 
oronto M7A 2B2 

16-965-3241. 


he Audit Services Branch is responsible for carrying out independent reviews and ap- 
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praisals of the Ministry's financial, administrative and operational programs. It assists 
management by reviewing specific areas of concern and reporting on the adequacy of in- 
ternal financial and management controls. 


ASSISTANT DEPUTY MINISTER MARKETING AND STANDARDS 
MARKETING DIVISION 


FARM PRODUCTS MARKETING BRANCH AG & FOOD 14 
801 Bay St., 2nd Flr. : | 
Toronto M7A 2B2 
416-965-2124 


The Farm Products Marketing Branch consists of the Farm Products Marketing Board 
and the Milk Commission of Ontario which administer the Farm Products Marketing Act 
and the Milk Act, respectively. For information contact the above branch. The Farm) 
Products Marketing Board and the Milk Commission supervise the marketing boards es-| 
tablished under the two Acts and are responsible for making recommendations ‘on 
changes in the regulations. The Farm Products Marketing Act provides for commodity 
regulation (44 commodities under 25 individual plans, each plan administered by a prod-; 
ucer marketing board). The Act also requires the licensing of processors of regulated 
commodities (e.g., turkey, vegetables, grapes, tender fruit, potatoes, apples, asparagus, 
berries) and seed corn buyers. The Milk Commission cooperates with the Ontario Milk 
Marketing Board, the Cream Producers’ Marketing Board and the Ontario pany Council 
in dairy policy planning and development. 


FOOD PROCESSING BRANCH AG & FOOD 15 
801 Bay St., 12th Flr. ‘| 
Toronto M7A 2B2 
416-965-0311 


The objectives of the Food Processing Branch are to encourage the expansion and mod= 
ernization of Ontario’s food processing and manufacturing industries in areas of import 
replacement and export opportunities, to provide a liaison role between the industry, 
government and non-government boards and agencies, producer organizations and the 
Farm Machinery and Food Processing Testing Centre in Chatham, and to advise the in= 
dustry on the upgrading of their operations, use of domestic products, packaging, eae 
ing and marketing. 


The Branch has the responsibility of encouraging private sector capital investment 
through such initiatives as food processing grants and loans. 


MARKET DEVELOPMENT BRANCH AG & FOOD 16 
801 Bay St., 2nd Fir. 
Toronto M7A 2B2 
416-965-7701 


Domestic Section (965-7701) and Export Section (965-7038) programs are designed to 
expand present, and develop new, domestic and international markets for Ontario-pro- 
duced fresh and processed agricultural and food products. 


International market development is accomplished via export missions and promotion 
programs and incoming trade delegations. Staff are located in the United Rineione, anc 
five trade centres in the United States. 
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"The Domestic Section manages ‘Foodland Ontario’, the advertising and promotion pro- 


“gram for domestic market development; public relations and promotion with the ‘Food 
Service’ sector. 


QUALITY AND STANDARDS DIVISION 


NVESTIGATIVE UNIT AG & FOOD 17 
01 Bay St., 6th Fir. 

Toronto M7A 1B3 

| 416-965-5841 


|The unit investigates the collection and processing of dead farm animals at all levels of 
he meat industry, particularly those Operations exempt from the provisions of the Meat 
nspection Act (Ontario). It enforces the provisions of the Beef Cattle Financial Protec- 
ion Program, the Oleomargarine Act and the Edible Oil Products Act and, upon request, 

vestigates other areas within the division and/or ministry with executive director ap- 


¥ mas 
DAIRY INSPECTION BRANCH AG & FOOD 18 


The Dairy Inspection Branch undertakes programs to ensure that milk marketed in On- 

rio is produced under acceptable Sanitary conditions and meets quality standards. It 
provides for dairy farm inspections and monthly testing of raw milk. It issues licences to, 
and arranges for training and inspecting the work of, milk and cream graders and testers, 

ulk tank milk graders, buttermakers and cheesemakers. It issues licences, regulates and 
spects plants manufacturing milk products, margarine and edible oils. The laboratory in 
Guelph analyzes all samples for butterfat, protein and lactose and reports results to the 
Ontario Milk Marketing Board which determines payment to producers. It conducts reg- 
ular milk utilization audits. The branch monitors consumer packages for composition and 
fill control. For information contact the Ministry’s county and district offices (see County. 
and District Field Offices, AG & FOOD 23), the Dairy Inspection Branch in Toronto or 
¢ Central Milk Testing Laboratory in Guelph. 


FINANCIAL PROTECTION UNIT | AG & FOOD 19 


The Financial Protection Unit evaluates financial responsibility for the Beef Financial 
Protection Program, the Vegetable Financial Protection Program and the Grain Finan- 
tial Protection Program. The unit also works on behalf of the Financial Responsibility 
Review Committee in administering funds and paying claims for the following: livestock 


roducers, producers of processing vegetables, grain corn producers and the soybean 
droducers. 
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-FRUIT AND VEGETABLE INSPECTION BRANCH AG & FOOD 20 
801 Bay St., 6th Fir. 
Toronto M7A 1A7 
416-965-1058 


The Fruit and Vegetable Inspection Branch regulates the inspection and grading of 
twenty-five fruits and vegetables in addition to flue-cured and burley tobacco, honey, ma- 
ple syrup, Christmas trees and tomato seedlings. The branch offers technical advice to 
growers and producers and informs the public on marketing and sales standards of fruit, 
vegetables, honey and maple products. It provides the Ministry’s Economics and Policy 
Coordination Branch with market reports on seasonal crops. 


The branch issues licences to operators of controlled atmosphere storages and to packers 
of apples from such storages, to dealers of fruit and vegetables and to nurseries. The 
branch controls disease in nurseries and supervises neglected orchards to prevent spread 
of infestations of disease or insects. It administers the Bees Act which requires registra- 
tion of apiaries (where bees are kept). To register, contact Provincial Apiarist, Ministry 
of Agriculture and Food, 17 Wilson St., Milton, LOT 3J7, 416-878-2314. 


The branch also regulates the trading and marketing of grain. It issues licences to grain 
elevator storage operators and dealers in corn and soybeans. The branch investigates 
claims under the Grain Financial Protection Program, an insurance program under which 
producers contribute to a fund which provides for compensation in the event of a default 
by a storage operator or dealer. 


LIVESTOCK INSPECTION BRANCH AG & FOOD 21° 
801 Bay St., 6th Fir. | 
Toronto M7A 1B3 
416-965-5841 


The Livestock Inspection Branch administers the following acts: The Meat Inspection Act. 
(licensing and inspection of livestock and poultry slaughtering plants); the Livestock Com- 
munity Sales Act (licensing and inspection of livestock community sales); the Dead Ani- 
mal Disposal Act (licensing and inspection of those involved in disposing of dead ani- 
mals); the Livestock and Livestock Products Act (licensing livestock dealers under the 
Beef Cattle Financial Protection Program and administering the regulations pertaining to 
eggs); the Sheep and Wool Marketing Act (identifies and outlines the functions of the On- 
tario Sheep Association); the Provincial Auctioneers Act (licensing auctioneers to sell 
pure-bred livestock, by public auction); the Beef Cattle Marketing Act (provides for li- 
cence fee deduction for the Ontario Cattlemen’s Association); regulates the marketing of 
rail weight beef carcasses; the Farm Products Grades and Sales Act (related to the grades 
of beef, veal, lamb, mutton and poultry). 


i} 


ASSISTANT DEPUTY MINISTER TECHNOLOGY AND FIELD SERVICES 
ADVISORY AND TECHNICAL SERVICES DIVISION 


AGRICULTURAL REPRESENTATIVES BRANCH AG & FOOD 22 
Guelph Agriculture Centre % 
Box 1030 5 
Guelph N1H 6N1 ¥ 


519-823-5700 


Agricultural representatives (ag reps) in 54 county and district offices located througho 
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e Province conduct education programs, provide advisory services and administer gov- 
nment policies designed to assist farmers in the management of their farm operations. 


e farm management program encourages and assists farmers to use their resources ef- 
fectively to make their farms productive and profitable. The program comprises financial 
and business management, livestock management, and soils and crops management assis- 
tance. Ag reps advise farmers on financial matters, e. g., business analysis, estate plan- 
ning, pricing, marketing, accounting, and overall farm planning. aa 


Livestock management consists of information and advice to livestock and poultry pro- 

‘ducers on the economics of production, choice and size of enterprise, feed evaluation, 
Storage and handling, testing, herd and flock health, marketing, etc.. Soils and crops 
_ Management assistance concentrates on the economics of production, tillagé, land use, 
_ €rosion control, fertilizer recommendations, weed, insects and disease control, variety se- 
_ lection, crop handling and storage systems, crops insurance, drainage and irrigation. 


i Agricultural Representatives Branch staff administer the Northern Ontario Assistance 
_ Program, funded by the Ministry of Northern Development and Mines which provides fi- 
- nancial assistance to Northern Ontario farmers. 


For a list of county and district offices, see the County and District Field Offices entry, 
| AG & FOOD 23. 


“COUNTY AND DISTRICT FIELD OFFICES ; AG & FOOD 23 
: Field offices for the Ministry of Agriculture and Food include 54 county and district of- 


fices with a staff of agricultural representatives from the Agricultural Representatives 
Branch and specialists from other branches. The county and district offices provide ac- 


| cess to all Ministry programs, services and resources. 


Agricultural representatives (ag reps) and specialists provide the wide range of Ministry 
| programs and services which are described individually above. Ag reps work closely with 
farmers, producers and others involved in the agricultural and food industries, providing 
Information, education and advice and conducting educational meetings, workshops, and 
in-depth short courses for groups. All specialists in the Ministry’s programs can be lo- 
‘ated by calling any county and district office. ; 


‘Agriculture and Food factsheets, which provide basic information on a wide variety of 
agricultural topics, are available in county and district offices. Radio and television 
broadcasts provide information and educational programs in individual counties and dis- 
tricts. County and district field offices are listéd below. Telephone numbers for both lo- 
eal calls and for Zenith calls, which provide toll-free calling services for customers within 
'each county or district, are listed also. In non-agricultural areas of Northern Ontario call- 


{ts may contact district offices of the Ministry of Northern Development and Mines (see 


i 


entry NDM 4). , 
Is 

Algoma District Office Brant County Office 
1496 Wellington St. E. 207 Greenwich St. 
Sault Ste. Marie P6A 2R1 Brantford N3S 2X7 
705-253-1161 519-759-4190 


Zenith 98750 Zenith 19750 
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Bruce County Office - 
Box 1330, 10 Jackson St. 
Walkerton NOG 2V0 | 
519-881-3301 
Zenith 97920 


Carleton Office 
26 Thorncliff Pl. 
Nepean K2H 6L2 
613-828-9167 
Zenith 13510 


Cochrane (North) District Office 
Experimental Farm. 
Kapuskasing PSN 2X9 
705-335-5828 

Zenith 43340 


Cochrane (South) District Office 
Box 608, 4th Ave. 

Matheson POK 1N0 
705-273-2509 

Zenith 34920 


Dufferin County Office 


R.R. 4, Mono Plaza, Hwy. 10N. 


Orangeville L9W 2Z1 
519-941-3830 
Zenith 98750 


Dundas County Office 
Box 488, 457 Main St. 
Winchester KOC 2K0 
613-774-2313 

Zenith 19750 


Durham East Office 
234 King St. E. 
Bowmanville L1C 1P5 
416-623-3348 

Zenith 73040 


Durham West Office 
Box 309, 16 Bascom St. 
Uxbridge LOC 1K0 
416-852-3328 

Zenith 64720 


Elgin County Office 


594 Talbot St. 


St. Thomas N5P 1C7 
519-631-4700 
1-800-265-4377 


Essex County Office 
46 Fox St. 

Essex N8M 282 
519-776-7361 
Zenith 13510 


Frontenac County Office 
Box 651, 1055 Princess St. 
Kingston K7L 1H3 
613-547-3428 

Zenith 35050 


Glengarry County Office 
Box 579, St. George St. 
Alexandria KOC 1A0 
613-525-1046 

Zenith 46710 


Grenville County Office 


Box 2004, Ont. Gov’t. Bldg. 


Kemptville KOG 1J0 
613-258-3411 
Zenith 99200 


Grey County Office 
181 Toronto St. S. 
Markdale NOC 1H0 
519-986-2040 
1Zenith 16310 


Haldimand Office 
Box 129, Cayuga St. 
Cayuga NOA 1E0 
416-772-3381 
Zenith 46710 


Halton Office 
17 Wilson Dr. 
Milton L9T 3J7 
416-878-2314 
Zenith 33440 


stings County Office 
x 340, 234 North St. 
rling KOK 3E0 


Kenora District Office 
Ontario Govt. Bldg. 
Box 3000 


—807- 293. 2415 
| _ooth 46320 


Kent County Office 
Box 726 

435 Grand Ave. W. 
Chatham N7M 5L1 
i 519-354-2150 

; Zenith 33440 


; Bmbion County Office 

fe Box 730, 4238 Petrolia St. 
‘Petrolia NON 1RO 
ee © 


Dark County Office 
10 Sunset Blvd. 

Perth K7H 2Y2 
613-267-1063 

‘Zenith 33440 


|e 

i Deeds County Office 

Box 635, 44 Parkdale Ave. 
Brockville K6V 5V8 
(613-342-2124 

i Zenith 46320 


‘Lennox & Addington County Office 
41 Dundas St. W. 
pears K7R 1Z5 
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Manitoulin District Office . 
Box 328 

Gore Bay POP 1H0 

705-282-2043 

Zenith 64720 


Middlesex County Office 
50 King Street 

London N6A 2P2 
519-434-6811 
1-800-265-4750 


Muskoka & Parry Sound 
District Office 

Box 130, 8 Centre St. N 
Huntsville POA 1K0 
705-789-8886 

Zenith 59650 


Niagara (North) Office 
Vineland Station LOR 2E0 | 
416-562-4142 

Zenith 47710 


Niagara (South) Office 


- 574 South Pelham St. 


Welland L3C 3C6 
416-732-7552 
Zenith 48110 


Nipissing District Office 
222 McIntyre St. W. 
North Bay P1B 2Y8 
705-474-3050 

Zenith 97920 


Norfolk Office 


Box 587, Blue Line Rd. 
Simcoe N3Y 4N5 
519-426-7120 

Zenith 38300 


Northumberland County Office 
Box 820, 95 Dundas St. 
Brighton KOK 1H0 
613-475-1630 

Zenith 34920 
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Oxford County Office 
Box 666, Hwy. 59N. 
Woodstock N48 7Z5 
519-537-6621 

Zenith 99200 


Peel Office 

3 Elizabeth St. S. 
Brampton L6Y 1P7 
416-451-5474 
Zenith 43350 


Perth County Office 
413 Hibernia St. 
Stratford NSA 5W2 
519-271-0280 
Zenith 35050 © 


_ Peterborough County Office 
55 George St. N. 
Peterborough K9J 3G2 
705-745-2403 

Zenith 16310. 


Prescott County Office 
Box 110, Main St. 
Plantagenet KOB 1L0 
613-673-5115 

Zenith 481 i0 


Prince Edward County Office 
Box 470, Hwy. 33 W. 

Picton KOK 2T0 
613-476-3224 

Zenith 98750 


Rainy River District Office 
Front St. 

Emo POW 1E0 
807-482-2310 

Zenith 35050 


Renfrew County Office 
315 Raglan St. S. 
Renfrew K7V 1R6 
613-432-4841 
_1-800-267-8816 


a 


Russell County Office 
666 Rue Notre Dame 
Box 540 

Embrun K0A 1W0 
613-443-3391 

Zenith 47710 


Simcoe (North) County Office 
Box 340, Hwy. 27 S. 

Elmvale LOL 1P0 
705-322-2231 

Zenith 34920 


Simcoe (South) County Office 
Box 370, 509 Victoria St. E. 
Alliston LOM 1A0 
705-435-5521 

Zenith 43340 


Stormont County Office 
Box 655, 109-11th St. W. 
Cornwall K6H 5T3 
613-933-1581 

Zenith 38300 


Sudbury District Office 
1414 LaSalle Blvd. 
Sudbury P3A 1Z6 
705-566-1630 

Zenith 73040 


Timiskaming District Office 
Box ‘G’, Hwy. 11BN. 
New Liskeard POJ 1P0 


-705-647-6701 


Zenith 16310 


Thunder Bay District Office 
Ont. Govt. Bldg. 
435 James St. S. 

Thunder Bay P7E 6E3 
807-475-1631 

Zenith 18210 


Victoria County Office 
322 Kent St. W. 
Lindsay K9V 2Z9 
705-324-6125 

Zenith 97920 
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Wentworth County Office 
R.R.1, Hwy. 53 E. 
Ancaster L9G 3K9 
416-527-2995 
Zenith 13510 
Wellington County Office _York Office 
ox 159, Fergus-Elora Rd. Newmarket Plaza 
gus NIM 2W7 Newmarket L3Y 2N1 
-846-5371 416-895-4519 
00-265-8332 Zenith 59650 
ANIMAL INDUSTRY BRANCH AG & FOOD 24 


elph Agriculture Centre 
.O. Box 1030 

uelph N1H 6N1 
-823-5700 


ivestock advisory services and veterinary consultation services are available on manage- 
ent, health and disease of cattle, sheep and swine to producers and veterinarians 
hroughout Ontario. The branch promotes the production of high quality livestock prod- 
‘ucts through improvement programs (Record of Performance, ROP), maintains a feed 


analysis laboratory and feed advisory service, and provides financial support to veteri- 


Mary services in designated areas where livestock farms are sparsely located. 


The branch administers acts concerning brands and livestock pounds; inspects and issues 

licences to riding horse establishments, suppliers of laboratory animals, sellers of live- 
‘stock medicines other than pharmacists and veterinarians and providers of artificial inse- 
Mnination services for livestock. It inspects dog pounds and inspects and registers facilities 
‘that use animals for research. The branch also coordinates the Red Meat Development. 
Program in cooperation with the Agricultural Representatives Branch. 


VETERINARY LABORATORY SERVICES AG & FOOD 25 

BRANCH 

Guelph Agriculture Centre 

| E. O. Box 1030 

Btciph N1H 6N1- 
19-823-5700, Ext. 116 


The Veterinary Laboratory Services Branch operates six laboratories that provide assis- 
tance to the livestock industry and veterinary practitioners by offering diagnostic, investi- 
‘Bative, consultative and extension services. Carcasses and specimens from animals and 
‘Poultry are submitted by veterinarians and farmers and tests are made to determine the 
‘Cause of disease. The branch administers the Ontario Hatchery Supply Flock Policy, in- 
Volving monitoring procedures to control disease of poultry and the Fur Farms Act, re- 
quiring licencing of fur farmers. The laboratories are listed below: 


| 


i) 
| 
| 


5S Dundas St. Box 3612 
ighton KOK 1H0 : Guelph N1H 6R8 
-475-1632 519-823-8800, Ext. 4501 
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Nova Scotia Ave. Box 790 

Huron Park NOM 1Y0 New Liskeard POJ 1P0 

519-228-6691 705-647-6701 

KCAT 100 Main St. E. 

Kemptville KOG 1J0 Ridgetown NOP 2C0 : 
613-258-3804 519-674-5456, Ext. 56 

PLANT INDUSTRY BRANCH AG & FOOD 2 

Guelph Agriculture Centre 3 

P. O. Box 1030 ae. 

Guelph N1H 6N1 . 


519-823-5700, Ext. 301 


The Plant industry Branch provides information at local offices throughout the provine 
on the commercial production of field and horticultural crops (e.g., greenhouse vegeta 
bles and ornamentals, commercial mushrooms). Information is available to commercig 
growers on safety and correct use of pesticides. It is responsible for administration of the 
Weed Control Act through municipally-appointed inspectors. Complaints should be di 
rected to the municipality. The agricultural energy section searches alternate methods 0: 
fuel production, substitution and conservation for farmers. The Agroclimatology grou: 
provides input into farm weather forecasts and methods of dissemination and coordinate 
accumulation of climate data from agricultural production areas. For information conta¢ 
this Ministry’s county or district office (see County and District Field Offices entry, A@ 
& FOOD 23). a 


AGRICULTURAL LABORATORY SERVICES 

BRANCH 

PROVINCIAL PESTICIDE RESIDUE TESTING LABORATORY 
University of Guelph, Bldg 43 

Guelph N1G 2W1 

519-823-8800, Ext. 4825 


The Provincial Pesticide Residue Testing Laboratory provides a chemical analy cau se: i 
vice to all provincial ministries for the detection and measurement of residues of: pest. 
cides, i.e., insecticides, herbicides, fungicides, acaricides, nematocides, etc.; industria 
pollutants: and heavy metals within food, plants, animals, fish, wildlife, soils, water, ai 
and human tissues. It interprets the significance of analytical results. Contact laborator; 
or ministries involved for research papers and reports. 
-AGRICULTURAL LABORATORY SERVICES AG & FOOD 2) 
PEST DIAGNOSTIC LABORATORY 
University of Guelph, Graham Hall 
Guelph NIG 2W1 


519-824-4120, Ext. 2701 


The Pest Diagnostic Laboratory provides a service for the identification of insects, plat) 
diseases and weeds upon receipt of carefully packed samples. : 
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L AND WATER MANAGEMENT BRANCH AG & FOOD 29 
1 Bay St, 8th Flr. . 

ronto M7A 2B2 7 

6-965-9921 (Drainage and Water Management) 


e Soil and Water Management Branch administers the Tile Drainage Act and the 
ainage Act (financial assistance to municipalities and farmers for the improvement of 
m land) and the Agricultural Tile Drainage Installation Act (licences for installers of 
e drainage systems on farm land). The branch provides a Ministry focus for review and 
velopment of agricultural water management programs and policies. 


IL AND WATER MANAGEMENT BRANCH AG & FOOD 30 
ELPH AGRICULTURE CENTRE 

. Box 1010 

elph N1H 6N1 

9-823-5700 (Soil Survey and Soil Conservation) 


Soil and Water Management Branch administers the Topsoil Preservation Act and 
- Ontario Soil Conservation and Environmental Protection Assistance Program (OS- 
PAP) providing on-farm demonstrations and advice on soil erosion control manage- 
ent techniques. It provides grants on structures for erosion control and manure man- 
ent. 


IL AND WATER MANAGEMENT BRANCH AG & FOOD 31 
NTARIO INSTITUTE OF PEDOLOGY | 

elph Agriculture Centre 

O. Box 1030 

suelph N1H 6N1 

119-823-5700, Ext. 301 

*he Ontario Institute of Pedology is comprised of soil scientists from the Ontario Minis- 
of Agriculture and Food, Agriculture Canada and the University of Guelph. The In- 
fitute is responsible for the classification and interpretation of Ontario’s soils to aid Min- 
ty staff in land use planning, tile drainage, tillage and other soil conservation 
grams. 


JUCATION AND RESEARCH DIVISION 


RTICULTURAL RESEARCH INSTITUTE AG & FOOD 32 
neland Station LOR 2E0 
6-562-4141 


e Horticultural Research Institute conducts horticultural research (including studies 
Soils and crops) to increase production and develop new varieties of farm products 
g., fruits and vegetables including mushrooms and wine). The Institute also coordi- 
es all horticultural research and service programs supported by the Ministry. It serves 
Imers, growers of ornamental plants, food processors and wine makers. The Institute 
ides propagating material (cuttings, etc.) to growers and nurseries. Research is con- 
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Muck Research Station Horticultural Experiment Station & 
R.R.1 Horticultural Products Laboratory 
Kettleby LOG 1J0 Vineland Station LOR 2E0 
416-775-3783 416-562-4141 


Horticultural Experiment Station 
Box 587 
Simcoe N3Y 4N5 
519-426-7120 


ONTARIO AGRICULTURAL MUSEUM AG & FOOD; 
Milton LOT 2Y3 . 
416-878-8151 ' 

The Ontario Agricultural Museum in Milton, Ontario, one of the museums operated | 
the Ontario Government, houses and displays tools, implements and historical artifac 
associated with the evolution of Ontario agriculture. 5 | 


The museum features numerous special events, conducts school tours and maintains 
extensive library and research facility. The museum is open to the general public fr ) 
mid-May to Thanksgiving and is open for school tours from early April to early Nover 
ber. 4 


RURAL ORGANIZATIONS AND SERVICES AG & FOOD; 
BRANCH : 
Guelph Agriculture Centre 
P. O. Box 1030 

Guelph N1H 6N1 
519-823-5700, Ext. 212 


Branch services are administered through the Guelph Agriculture Centre and providi 
through the Ministry’s 54 county or district offices (see the County and District Field € 
fices entry, AG & FOOD 23). ) 


Advisory services and resources are provided to rural organizations including Federati 
Women’s Institutes of Ontario, Junior Women’s Institute, agricultural societies, horti 1 
tural societies, fairs, Plowmen’s Association, Junior Farmers’ Association of Ontario, tf 
Ontario Vacation Farm Association and other organizations. The Ontario Plowmer 


Association sponsors the International Plowing Match and Farm Machinery Show. 7 


The branch coordinates the 4-H Program and provides volunteer leadership training, 1 
sources, and guidance to local 4-H clubs. : 


It conducts home economics educational programs on foods and nutrition, clothing an 
textiles and home and family management for consumers as well as other adult educ 
tional programs. Up-to-date resources for developing rural leadership and publicatio 


for consumers and members of rural organizations are also provided. | + 
The branch administers the Junior Agriculturalist Program, a summer program for urbi 
youth wanting experience on farms and Agricrew, a summer youth employment progra 


which provides crews of students to farmers for seasonal jobs. The branch coordi n at 


; “ F é 3 
the International Agricultural Exchange Program. It assists Ontario farmers with t 
agricultural manpower needs by providing information and advice on farm labo Ir si | 


e23 
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ly, employment standards legislation, personnel management, job creation programs, 
nd training programs for farm workers. : 


‘COLLEGES OF AGRICULTURAL AND FOO AG & FOOD 35 
TECHNOLOGY : 


The colleges and the University of Guelph offer diploma education in farm management, 
agricultural production, agricultural engineering, agricultural laboratory technology, 
food service supervision and technology, veterinary (animal health) technology, livestock 
production, technology and management and agricultural business management. The 
colleges provide training courses for dairy manufacturers, farm equipment mechanics 
and dairy and swine herdworkers. They also conduct agricultural research for the Minis- 


try including studies on livestock, poultry, field crops, horticultural plants, maple syrup, 


soils, food and nutrition, economics and marketing. For policy-matters, please contact 


this Ministry’s Guelph Agriculture Centre, Guelph N1H 6N1, 519-823-5700. Services in 
the French language are provided by the College located in Alfred, Ontario. 


College de Technologie New Liskeard College of 
‘Agricole et Alimentaire d’ Alfred Agricultural Technology 
\Box 580 New Liskeard P0OJ 1P0 


Alfred KOB1A0 705-647-6738 
613-679-2218 

Ridgetown College of 
praia College of Agricultural Technology 
Agricultural Technology Ridgetown NOP 2C0 
Huron Park NOM 1Y0 519-674-5456 


519-228-6691 

in Ontario Agricultural College 
Kemptville College of . ~ University of Guelph 
Agricultural Technology Guelph N1G 2W1 

<emptville KOG 1J0 519-824-4120 

513-258-3411 


GRICULTURAL ENGINEERING SERVICES AG & FOOD 36 
! elph Agriculture Centre aon 
P.O. Box 1030 

Suelph N1H 6N1 

19-823-5700, Ext. 228 - 


“he Agricultural Engineering Services provides advice to farmers and all persons in- 
Olved in serving agriculture, on engineering needs related to farm drainage, irrigation, 
arm water supply, erosion control, farm structures (except residences), farmstead equip- 
nent, farm machinery economics, ventilation, manure management, energy conserva- 
von, rural electrification, and microprocessing. | 

Nise ; 

the Agricultural Engineering Services also provide a direct link between field service 
iTograms in diploma education, and research and development of the Colleges of Agri- 
Itural Technology and the School of Engineering at the University of Guelph. To en- 
ce the translation of research results into practical ‘on farm’ applications, the Service 
divided into regional groups located at the five colleges. The Guelph office serves in a 
Dordinating function for the Province. 
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Please refer to AG & FOOD 23 for the addresses of the County and District offic 
where other Agriculture Engineers are located. 


Head, Engineering Section Head, Engineering Section 
Collége de Technologie New Liskeard College of 
Agricole et Alimentaire d’ Alfred Agricultural Technology 
Alfred KOB 1A0 New Liskeard PO0J 1P0 
613-679-2218 705-647-6738 

Head, Engineering Section Head, Engineering Section 
Centralia College of Ridgetown College of 
Agricultural Technology Agricultural Technology 
Huron Park NOM 1Y0 Ridgetown NOP 2C0 w 
519-228-6691 519-674-5456 

Head, Engineering Section 

Kemptville College of 

Agricultural Technology 

Kemptville KOG 1J0 


613-258-3411 


AGENCIES 


For some background information on ministerial agencies, boards and commissions, s 
the first entry under Royal Commissions, Special Purpose Bodies and Others (COM 
1). Some of this Ministry’s agencies are listed below. For information on agencies 1 
listed, contact the Minister’s office, 416-965-1041. 


AGRICULTURAL COUNCIL OF ONTARIO AG & FOOD 
801 Bay St., 6th Fir. 

Toronto M7A 1A3 

416-965-1423 


The Agricultural Council of Ontario is an independent senior advisory body which p 
vides advice to the Minister and Government on major issues in the agriculture and fc 
industries. 


FARM PRODUCTS APPEAL TRIBUNAL AG & FOOD 
801 Bay St., 10th Fir. 
Toronto M7A 2B2 
416-965-5844 


The Tribunal hears appeals against orders, decisions or regulations made by market 
boards established under the Farm Products Marketing Act (Farm Products Market 
Board), the Milk Act (Milk Commission of Ontario) or by a branch director appoin’ 
under the Milk Act. The Tribunal also serves as a Licence Review Board under the 

Act, the Farm Products Marketing Act, the Edible Oil Products Act and the Oleomar 
rine Act. The Tribunal hears applications under the Commodity Board Members Act. 
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INNTARIO FOOD TERMINAL BOARD AG & FOOD 39 


‘oronto M8Y 1H8 
16-259-5479 


|The Board operates the Ontario Food Terminal, a wholesale fresh fruit and produce 
narket to serve all Ontario growers of these farm products. The terminal has cold stor- 


age facilities. It plays a major role in the orderly marketing of fruit and vegetables in On- 
Be 


ONTARIO STOCK YARDS BOARD AG & FOOD 40 
590 Keele St., Room 339 

Toronto M6N 3E3 

416-767-1163 


e Ontario Stock Yards Board operates under the Stock Yards Act. It provides facilities 
T weighing livestock and supervising all scales operations. It issues licences to sales 
gencies operating in the stock yard to act as representatives in the selling of livestock. 


GRICULTURAL RESEARCH INSTITUTE OF AG & FOOD 41 


he Agricultural Research Institute of Ontario responds to inquiries regarding research 
jrograms and policy on agriculture, veterinary medicine and food science. It stimulates 
jaterest in agricultural research as a means of developing efficiency in the production and 
arketing of farm products in Ontario and also serves as an advisory body on research to 
€ Minister of Agriculture and Food. — | | 


INTARIO FARM MACHINERY BOARD AG & FOOD 42 

01 Bay St., 7th Fir. | 3 

Toronto M7A 2B2 

116-963-2156 

Whe Ontario Farm Machinery Board investigates complaints regarding farm machinery 

\nd may bring together interested parties to resolve problems of service, parts supply 

d guarantees involving farmers, dealers and manufacturers in Ontario. The Board has 

veloped an Ontario Farm Machinery Distributor and Retail Dealer Code which de- 

jimes the extent of commitment of farm machinery distributors and dealers with respect _ 
new farm machinery transactions. Distributors and dealers voluntarily agreeing to 

leet and adhere to the requirements of the Code will be certified by the Board. 
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e following is a list of Acts administered by the Ministry of Agriculture and Food. For 
Ormation on which branches administer the Acts, see the Key Word Index or contact 
jus Ministry’s legal service branch or communications branch. 
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Abandoned Orchards Act 
Agricultural Associations Act 
Agricultural Committees Act 
Agricultural Rehabilitation and Development Act (Ontario) ~ 
Agricultural Representatives Act 

Agricultural Research Institute of Ontario Act 
Agricultural Societies Act 

Agricultural Tile Drainage Installation Act 

Animals for Research Act. 

Artificial Insemination of Livestock Act 

Beef Cattle Marketing Act 

Bees Act 

Brucellosis Act 

Bull Owner’s Liability Act 

Commodity Board Members Act 

Commodity Boards and Marketing Agencies Act 
Cooperative Loans Act 

Crop Insurance Act Ontario 

Dead Animal Disposal Act 

Dog Licensing and Livestock and Poultry Protection Act 
Drainage Act 

Edible Oil Products Act 

Farm Income Stabilization Act 

Farm Products Containers Act 

Farm Products Grades and Sales Act 

Farm Products Marketing Act 

Farm Products Payments Act 

Fur Farms Act 

Grain Elevator Storage Act 

Horticultural Societies Act 

Hunter Damage Compensation Act 

Junior Farmers Establishment Act 

Livestock and Livestock Products Act 

Livestock Branding Act 

Livestock Community Sales Act 

Livestock Medicines Act 

Meat Inspection Act (Ontario) 

Milk Act 

Ministry of Agriculture and Food Act 

Non-resident Agricultural Land Interests Registration Act 
Oleomargarine Act 

Ontario Agricultural Museum Act 

Ontario Food Terminal Act 

Plant Diseases Act 

Pounds Act 

Provincial Auctioneers Act 

Riding Horse Establishments Act 
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Seed Potatoes Act 

Sheep and Wool Marketing Act, 1981 
Stock Yards Act 

Tile Drainage Act 

fopsoil Preservation Act 
Veterinarians Act 

Weed Control Act 
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MINISTRY OF THE ATTORNEY GENERAL 
18 King St. E., 18th Fir. 
Toronto MSC 1C5 


The Attorney General is given a wide range of powers. A number of the duties of the o 
fice have been set out specifically by Ontario statute. The Ontario Ministry of the Atto: 
ney General Act provides that the Attorney General as the law officer of the Executiv 
Council: sees that the administration of public affairs is in accordance with the law; st 
perintends all matters connected with the administration of justice in Ontario; perforn 
the duties and has the powers that belong to the Attorney General and Solicitor Gener: 
of England by law or usage, so far as those duties and powers are applicable to Ontaric 
advises the government and superintends upon all matters of a legislative nature; advise 
the heads of the departments and agencies of government in their legal matters; and co 

_ ducts and regulates all litigation for and against the Crown. 


; 
The Federal Minister of Justice for Canada has legislative authority for the substantiv 
areas of criminal law and procedure and asserts some independent right to prosecute ce: 
tain classes of offences. The provincial Attorneys General of Canada have paramount re 


sponsibility to superintend all aspects of the administration of justice. 


COMMUNICATIONS BRANCH ATT GEN 
18 King St. E., 12th Fir. 
Toronto MSC 1C5 
416-965-9111 


The Communications Branch provides information services for the Ministry of the Atto 
ney General. It establishes communications policy for the Ministry, advises its branch 
on communications problems and provides communications support to the Minister an 
the Deputy Minister. Activities include media liaison, answering public inquiries, prod 
cing and distributing publications, audio-visual materials and news releases. Copies < 
ministry publications on drinking and driving, family law, small claims court and om 
public legal information can be obtained by writing to the branch. / 


FRENCH LANGUAGE SERVICES Eh ATT GEN 
10 King St. E., 8th Flr. , 
Toronto MSC 1C3 

416-965-3870 : 


French Language Services Coordinator coordinates the provision of French language se 
vices in the Ministry of the Attorney General. This office provides a general enquiry se 
vice for the Ministry of the Attorney General in the French language. The office does n 
provide translation and inquiries for translation should be directed to the Coordinator‘ 
_ Court Interpretation and Translation, 965-8240. 


a 
ool 


SERVICES EN FRANCAIS 


Le coordonnateur des services en frangais de ce -Ministére est responsable de la mise € 
oeuvre de la politique du gouvernement en matiére de services en langue francaise (se 
vices aux Franco-Ontariens en langue frangaise). Ce bureau ne fait pas de traductio 
toutes questions a ce sujet devrait étre dirigé au coordonateur des services d'inte 
tation et de traduction judiciares, 965-8240. 
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GISLATIVE COUNSEL 


U SGISLATIVE COUNSEL SERVICES | ATT GEN 3 
Whitney Block, 1st Flr. 

9 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N7 

116-965-2841 


egislative advisory services are provided to members of provincial parliament (MPPs), 
jovernment ministers and ministries. The Legislative Counsel Services drafts legislation 
bills and regulations); prepares the Statutes of Ontario (annual books of statutes) and 
he Revised Statutes of Ontario or RSOs (a consolidation of Statutes, revised every ten - 
ars) and files and publishes regulations. In addition to the statutes in the RSO, there 
other statutes that still have the force of law. A list of these may be found in Schedule 
Volume 9, Revised Statutes of Ontario 1980. The Legislative Counsel Services has a 
ab-branch (described in a separate entry) which is responsible for translating selected 
pgislation into French. For information on Statutes, contact 965-2841; on regulations, 
tact 965-2854; on French translations, contact 965-6096. Copies of legislation and bills 
be obtained at the Ontario Government Bookstore, 880 Bay St., Toronto, 965-2054 
by writing to the Publications Centre, 880 Bay St., Toronto M7A 1N8 (see entry MGS 


RENCH TRANSLATION BRANCH ; ATT GEN 4 
(hitney Block, 1st Flr. 


DLICY DEVELOPMENT DIVISION 
i £ 
ILICY DEVELOPMENT DIVISION ATT GEN 5 
King St. E., 18th Flr. 

Pronto MSC 1C5 

6-965-2816 


le Policy Development Division functions include: research and analysis of all aspects 
[the administration of justice in Ontario, continual review of the statutes administered 
the Ministry, developing its legislative program, and advising the Attorney General 
id his Deputy on the progress of bills during legislation. 
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CRIMINAL LAW DIVISION 


DIRECTOR OF CROWN ATTORNEYS ‘ ATT GEN 
18 King St. E., 18th Fir. | 
Toronto MSC 1C5 
416-965-5879 


The Director of Crown Attorneys supervises and coordinates the activities of the crow 
attorneys in the 49 counties and districts of the province (listed under Ministry of the A 
torney General, Ontario Courts, ATT GEN 41). The Director provides consultatic 
with crown attorneys on particular criminal matters and is responsible for the hiring ¢ 
crown attorneys’ staff. 3 | 


CROWN ATTORNEYS SYSTEM | ATT GEN 
416-965-5879 | , | 


The crown attorneys are responsible for the conduct of prosecutions of offences in the 
county or district under the Criminal Code of Canada and other federal statutes such 
the Young Offenders Act. They also conduct prosecutions under provincial statutes suc 
as the Highway Traffic Act and the Liquor Licence Act. The crown attorneys and their a 
sistants exercise the Attorney General’s discretionary powers with respect to prosect 
tions. They choose the appropriate charge on which to proceed, consider the release ( 
prisoners pending trial and conduct trials at all levels of court. | 


The crown attorneys also watch over private summary conviction prosecutions and inte 
vene if the interests of the community require it. They represent the Crown in all sun 
mary conviction appeals held in the district courts. The crown attorneys act as counsel 1 
the coroner during inquests and advise and inform the police, lawyers and the public Ge) 
general matters related to the administration of justice. | 


Crown attorneys are listed in alphabetical order by county or district under the Minist1 
of the Attorney General, Ontario Courts entry, ATT GEN 41. 


CROWN LAW OFFICE CRIMINAL LAW ATT GEN 
18 King St. E., 16th Fir. | 
Toronto MSC 1C5 
416-965-0650 


This office is responsible for the preparation and argument of all criminal appeals in if 
dictable offences in the province, whether the Crown is the respondent or the appellan 
The branch deals with the judiciary, crown attorneys, police and the public and it cot 
ducts special prosecutions. | 


The branch also provides a racial attack advice service by telephone to victims of racia’ 
ly-motivated criminal offences, including physical assaults where the police have not lai 
charges. Lawyers inform callers of their right to lay charges and the procedure to follow. 


mo) 
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WN LAW OFFICE | ATT GEN 9 


King St. E., 17th Flr. 
ronto MSC 1C5 
-965-2831 


his office provides the Ontario Government with legal services in civil litigation matters ° 
yall levels of courts, boards and tribunals and gives professional advice and legal opin- 

s to all government ministries, agencies and tribunals on a variety of subjects includ- 
interpretation of provincial legislation. It examines applications for judicial review to 
termine if an intervention will be made on behalf of the Attorney General. It deals 
ith claims for and against the Crown. It answers inquiries from the public on statutes 
ministered by this Ministry. 


OWN LAW OFFICE | ATT GEN 10 
NSTITUTIONAL LAW : 

‘King St. E., 17th Fir. 

onto MSC 1C5 

-965-6271 


s office advises all ministries on constitutional questions and reviews all litigation in 
ario courts and in the Supreme Court of Canada in which constitutional questions are 
sed. Where advisable, division counsel appear in such litigation to represent the Attor- 
ly General as a party or intervenor, or to represent the concerned ministry. 

EGAL SERVICES BRANCH ATT GEN 11 
| King St. E., 18th Flr. 

pronto M5C 1C5 

6-965-2535 


'gal Services Branch is responsible for the provision of lawyers to the ministries of the 
itario government. The branch coordinates and assists in general legal advice to these 
mistries. It also functions as Chief Inquiry Officer under the Expropriations Act, ap- 
inting and providing liaison with inquiry officers throughout the Province who hear 


ncerns from the public on specific expropriation cases. 


i} ICIAL GUARDIAN BRANCH ATT GEN 12 
) Dundas St. W. 7 


e Official Guardian represents the civil rights of persons under a legal disability, usu- 
children under 18 years of age or the mentally incompetent, as well as unborn and ab- 
‘tee persons. The Official Guardian also makes recommendations to the Court regard- 
the care, custody and maintenance of children in divorce cases and provides legal 
resentation for children in protection and custody cases. 
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PUBLIC TRUSTEE BRANCH ATT GEN 
145 Queen St. W. 

Toronto MSH 2N8 

416-362-1331 


The Public Trustee Branch manages estates of mentally incompetent persons (mair 
those in psychiatric hospitals and facilities for the developmentally handicapped). T 
Public Trustee may be appointed administrator of estates of Ontarians who die inteste 
without adult next-of-kin in Ontario and may manage such an estate as would a priva 
trustee. The Public Trustee may also be appointed executor under a will. The Pub 
Trustee is authorized to accept private trusts, powers of attorney, etc.. The branch a 
vises charitable organizations of legacies from wills and reviews operations of charities. 
receives in trust assets of corporations undergoing dissolution and is authorized to recei 
funds in trust for perpetual care of cemeteries. 


PROGRAMMES AND ADMINISTRATION DIVISION 


COMPUTER AND TELECOMMUNICATIONS ATT GEN 
SERVICES BRANCH 
18 King St. E., 5th Fir. 
Toronto MSC 1CS5 
416-965-0467 


This branch supports the information processing requirements of the Ministry of the 4 
torney General by: providing expertise and consultation to ministry management on t 
appropriate use of technology; educating and supporting end- users of information, col 
puter and telecommunications resources; planning and managing the installation of te! 
communication networks; planning and managing the computerization processes of t 
various Operational program areas; and managing the ongoing operation of data col 
tion and dissemination of the corporate information resources of the Ministry. 


ACCOUNTANT OF THE SUPREME COURT OF ATT GEN’ 
ONTARIO | 
123 Edward St. | 
Toronto MSG 1E2 \ | 

“| 


416-965-5596 


This office is the depository for all money, mortgages and securities which are paid int 
or lodged with, the Supreme Court of Ontario. These monies, mortgages and securiti 
are received and disbursed or released pursuant to judgments and orders of the Suprer 
Court of Ontario and in accordance with the Judicature Act and other relevant statute 
Where monies are in court to the credit of infants, this office administers the funds um) 
the age of majority of the children. + | 


FINANCIAL MANAGEMENT AND PROGRAMME . ATT GEN 
PLANNING BRANCH t 
18 King St. E., 3rd Fir. "7 & 
Toronto MSC 1C5 
416-965-1291 


The branch provides all programs of the Ministry with financial management a 
counting services including formulation of program estimates and branch budge 
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+ maintains the ministry Manual of Administration relating to financial and administrative 
_ policies and procedures. 


The branch provides internal coordination and program planning and implementation, 
_ Particularly where there is ongoing liaison and consultation required with central agen- 
cies of the government. It oversees the analysis and planning function of the Ministry 
- which monitors and evaluates the effectiveness and efficiency of programs and activities; 
_ develops submissions for central agencies in consultation with operating branches and co- 
_ ordinates all cost sharing agreements with other government bodies. 

elt also assists royal commissions and judicial inquiries with logistical and administrative | 
"support and advises them on administration and operational guidelines. 
- Other responsibilities include drafting, coordinating and processing all Orders-in-Council 
_and Regulations for the Ministry and administering the Public Institutions Inspection Act. 


_It operates the Ministry library (965-4714) and reading room which provides public ac- 
_Cess to all Ministry publications, statutes, regulations and most manuals. 


~HUMAN RESOURCES BRANCH ATT GEN 17 
18 King St. E., 14th Flr. 
Toronto MSC 1C5 

416-965-2552 


| The Human Resources Branch is responsible for the development, coordination and ad- 
' ministration of the full range of personnel services within the Ministry of the Attorney 
General. It is responsible for the establishment of Ministry personnel policies and proce- 
‘dures, the establishment of appropriate classification and compensation levels, staff re- 
‘cruitment, training and development, employee counselling and staff relations. It main- 
tains the Ministry’s personnel records and provides liaison between the Ministry and the 
Civil Service Commission and the Ontario Public Service Employees Union (OPSEU). It 
administers The Blind Persons’ Rights Act: blind persons shall not be denied accommoda- 
tion, services or facilities or experience discrimination because they keep or are accompa- 
nied by a guide dog. The branch issues an identification card with a picture of the blind 
‘person and the dog upon successful completion of an approved training program, as 
proof of entitlement to the provisions of the act. 


i 


AUDIT SERVICES BRANCH ATT GEN 18 
101 Bloor St. W., 4th Fir. , 

Toronto MSS 1P7 

416-965-4223 


‘The branch is responsible for the Ministry’s audit functions which include comprehensive 
‘Teview and appraisal of Ministry financial, administrative and operational records, sys- 
\tems and controls. 


'AFFIRMATIVE ACTION PROGRAM > ATT GEN 19 
18 King St. E., 3rd Fir. 

‘Toronto MSC 1C5 fi 

416-965-7502 

iS. 
The Affirmative Action Program Manager plans, develops and coordinates the Minis- 
try’s Affirmative Action Program to improve the employment status of Ontario govern- 
ment female employees with the ultimate aim of ensuring equal opportunity for women. 
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ADMINISTRATIVE TRIBUNALS 


OFFICE OF THE PUBLIC COMPLAINTS ATT GEN 20 
COMMISSIONER 

157 Bloor St. W. 

Toronto MSS 1P7 

416-963-1141 


The Office of the Public Complaints Commissioner (PCC) handles complaints from mem- 


bers of the public against police officers on the Metropolitan Toronto Police Force. A cit- 
izen may lodge a complaint directly with the Commissioner or with the Police Force. Re-- 


gardless of where the complaint is lodged, copies are forwarded so that both the 


Commissioner and the Police are aware of all complaints immediately. The Public Com- 
plaints Commissioner has the power to conduct his own investigation, completely sepa- 


rate from that of the police. The Commissioner is an independent civilian responsible for 


making sure that all complaints concerning allegations of misconduct are dealt with” 
promptly and fairly. A complainant who is not satisfied with the decision made by the 

Chief of Police has the right, in certain circumstances, to have the Commissioner review 
the matter and after completing his review, the Commissioner may order a hearing be- 


fore a Board of Inquiry which has the power to impose penalties directly on the officer 


involved. Office hours are 8:30 a.m. to 5:15 p.m. There is a twenty-four hour telephone 


answering service. 


ONTARIO MUNICIPAL BOARD ATT GEN 21° 


180 Dundas St. W. 
Toronto M5G 1E5 
416-598-2266 


The Ontario Municipal Board is an independent administrative tribunal involved in hear- _ 
ing applications/appeals concerning municipal and planning matters such as: zoning by- 
laws, subdivision plans, official plans, consents and minor variances under the Planning 
Act; assessment appeals under the Assessment Act; land compensation matters under the — 
Expropriations Act; municipal capital expenditures and debentures under the Municipal 


Act and other legislation. 


The establishment of the Board and some of its authority is derived from the Ontario : 


Municipal Board Act. 


ASSESSMENT REVIEW BOARD ATT GEN 22 
80 Bloor St. W. 

Toronto MSS 1L9 

416-965-7574 


The Assessment Review Board hears complaints against real property assessment and — 
business assessment, the basis of municipal taxation in Ontario. It hears appeals on the 
refusal of municipal clerks to amend school support lists for school board taxation, appli- 


cations for the cancellation, reduction or refund of municipal taxes and applications for 
increasing municipal taxes where manifest errors have been made in the collectors’ roll. 


For further information on real property assessment, see Ministry of Revenue, Field Op- 


erations Branch, REVENUE 14. Contact municipal office locally for questions on pro 
erty taxation and rates. For assessment complaints, contact Regional Registrar of Assess- 
ment Review Board at one of these offices: 


gional Registrar 
Northwestern Area 

5 Great Northern Rd. 
Sault Ste. Marie P6B 4Y8 
105-949-5280 


Regional Registrar 
Central, Georgian Bay 
nd Lake Huron Area 
13 Davis Dr., Ste. 303 
ewmarket L3Y 2R3 
16-895-1274 

(Simcoe, York, Halton, 


| Peel) 


Regional Registrar 

_ Eastern Area 

2378 Holly Lane, Rm. 208 
Ottawa K1V 7P1 

613-731-7166 
_(Ottawa-Carleton, Prescott 

_& Russell, Stormont, Dundas — 


_& Glengarry, Lanark, Leeds 

_& Grenville, Renfrew, Frontenac, 
Lennox & Addington, Hastings, 
‘Prince Edward, Northumberland) 


Regional Registrar 

Grand River/Niagara Area 
678 Main St. E., Ste. 303 
Hamilton L8M 1K2 
416-549-4173 

(Brant, Dufferin, Wellington, 
Waterloo, Niagara, 
Haldimand-Norfolk, 
‘Hamilton-Wentworth) 


| 


439 University Ave., 17th Fir. 
Toronto MSG 1Y8 
416-965-4755 


CRIMINAL INJURIES COMPENSATION BOARD 
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Regional Registrar 

Lake Ontario Area 

277 George St. N:, Ste. 207 
Peterborough K9J 3G9 
705-743-7960 
(Peterborough, Victoria, 
Haliburton, Durham) 


Regional Registrar 

Metro Toronto Area North 
80 Bloor St. W., Ste. 701 
Toronto M5S 1L9 
416-965-6826 


Regional Registrar 

Metro Toronto Area South 
80 Bloor St. W., Ste. 701 
Toronto M5S 1L9 
416-965-6826 


| Regional Registrar 


Northeastern Area 

Northgate Square, Ste. 300 
North Bay P1B 2H3 
705-474-1612 . 

(Nippissing, Muskoka, 

Parry Sound, Cochrane, 
Timiskaming, Manitoulin, 
Algoma, Kenora, Rainy River 
Thunder Bay, Sudbury) 


b 


Regional Registrar 
Southwestern Area 

426 Third St., 1st Flr. 
London N5W 4W6 
519-453-6660 

(Elgin, Bruce, Grey, 
Middlesex, Oxford, Kent, 
Lambton, Essex, Huron, 
Perth) 


he board provides compensation to eligible applicants when a person is injured or killed | 
in Ontario, as the result of an unprovoked act of criminal violence. : 


ATT GEN 23 
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BOARD OF NEGOTIATION ATT GEN 24 
439 University Ave. 

Toronto M5G 1Y8 

416-965-2867 


The Board of Negotiation may act as a mediator to negotiate a settlement when real 
property is expropriated and no agreement can be reached on compensation for the ex- 
propriation. Either the property owner or the expropriating authority can request thes 
services of the Board of Negotiation. 


BOARD OF VALUATION ATT GEN 25 
439 University Ave. 
Toronto MSG 1Y8 
416-965-2867 


Where a power exercised under the Power Corporation Act does not constitute an expro- 
priation or injurious affection, compensation shall be paid to the real property owner for 
all damage, and when no agreement is arrived at as to the amount of compensation to be 
paid to the owner, the Board of Valuation shall determine compensation for such prop- 
erty damage. If either the owner or the power corporation is dissatisfied with the amount 
fixed, appeals may be made to the Ontario Municipal Board. | 


COURTS ADMINISTRATION DIVISION 


COURTS ADMINISTRATION DIVISION ATT GEN 26: 
18 King St. E., Mezzanine Level | 
Toronto MSC 1C5 
416-965-5184 


Courts Administration Division provides administrative support to the civil and criminal : 
courts in Ontario. It ensures the availability of interpretation/translation services to the 
courts and is involved with the implementation of French language services in Ontario 
courts (965-3870). It provides administrative services to District (formerly County and 
District) Court, Surrogate Court and Supreme Court of Ontario offices, including direc- 
tion to sheriffs and court registrars (965-1524). The division manages the Small Claims! 
Court, Provincial Court (Civil) offices and provides direction to Small Claims Court bail-) 
iffs and clerks (965-7945). It manages Provincial (Criminal and Family) Court offices 
(965-0916). It provides courts and office accommodation planning (965-8453) and ensures 
the provision of court reporting services (965-2399). It processes applications for Com- 
missioners for taking affidavits and notaries public (965-2848). | 


COURTS 


SUPREME’COURT OF ONTARIO ATT GEN 27 
130 Queen St. W. 

Toronto MSH 2N5 
416-363-4101 / 


The Supreme Court of Ontario consists of two divisions: the High Court of Justice, the 
trial division and the Ontario Court of Appeal, which hears only appeals and is the high- 
est court in the Province. With certain exceptions, parties before the High Court may de- 


mand a trial by judge and jury. The Divisional Court is a division of the High Court with 
jurisdiction to hear certain appeals. The Family Law Division of the High Court (965 


4 


a 
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418) handles trials of divorce actions and motions relating to disputes between husband 
‘and wife or parents and children, e.g., infant custody maintenance and/or support. There 
is a local office of the Supreme Court in every county or district (see list under the On- 
ario Courts entry, Ministry of the Attorney General, ATT GEN 41). The Divisional 
Ourt and Court of Appeal sit primarily in Toronto. 


PREME COURT OF ONTARIO ATT GEN 28 
AASTERS’ OFFICE ; 
45 Queen St. W. 

oronto M5H 2N7 

16-965-5578 


he masters are judicial officers of the Supreme Court of Ontario who have jurisdiction 
consider certain applications in proceedings in the Supreme Court. One of their tasks 
the assessment or review of lawyers’ bills. Clients wanting to challenge fees charged by 
iwyers must go, with a copy of the bill, to the Supreme Court of Ontario within 30. days 
/of receiving the bill or ask a judge for a time-extension. If the complaint is justified, the 
dge will issue an order to have the bill assessed. To initiate proceedings or launch ap- 
als of an assessment officer’s decision, contact: in Toronto, Weekly Court, Supreme 
ourt, 145 Queen St. W., Toronto M7H 2N7, 965-5541; in Ottawa, Master, Supreme 
ourt, 2 Daly Ave., Ottawa KIN 6E2, 613-566-3702; in other areas, the Local Registrar 
f the Supreme Court of Ontario (listed under Ontario Courts, Ministry of the Attorney 
eneral, ATT GEN 41). 


UPREME COURT OF ONTARIO ATT GEN 29 
OCAL REGISTRAR’S OFFICE 

') Queen St. W. 

oronto M5H 2N9 

(6-965-5544 


upreme Court of Ontario Local Registrar’s Office, Judicial District of York, handles in- 
Uiries regarding cases commenced in this district. For a listing of divorce cases for trials, 
mtact 965-7419; for bankruptcy, contact 965-5573; for other cases, contact 965-7416. 
he Office provides certified copies of court documents, e.g., final divorce decree (965- 
63). Outside this judicial district contact the local Supreme Court Registrar of that 
unty or district. Although divorce and bankruptcy cases are filed with the Supreme 
Ourt of Ontario, these are governed by federal laws, the Canada Divorce Act and the — 
anada Bankruptcy Act, respectively. Questions about legal rights or requests for advice 
ould be referred to a lawyer. 


UPREME COURT OF ONTARIO ATT GEN 30 
XEPORTERS’ OFFICE 

00 University Ave., Ste. 716 

Joronto M5G 1W4 

16-965-2824 


ipreme Court of Ontario Reporters’ Office supplies shorthand reporters who provide 
rbatim reporting services for the sittings of all trials in the Supreme Court of Ontario 
roughout the Province. It also provides written transcripts of proceedings. With rare 
ceptions, court transcripts are available to anyone, for a fee. The Reporters’ Office 
: rves only the Supreme Court of Ontario; lower courts have their own staff. 
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DISTRICT COURT OF ONTARIO ATT GEN 31 
400 University Ave. 

Toronto MSG 1S5 

416-965-1866 


The. District Court of Ontario has jurisdiction in both criminal and civil cases, including 
_ divorce. In civil cases any amount may be claimed but the defendant can ask to have the 
action moved into the Supreme Court of Ontario if the amount is over $15,000. However, 
cases involving amounts under $1,000 ($3,000 in Metro Toronto) are usually brought in 
the Small Claims Court (Provincial Court, (Civil Division)). The District Court hears 
proceedings pursuant to a variety of Statutes including:, Landlord and Tenant Act, 
Change of Name Act, Unconscionable Transactions Relief Act (excessive cost of loans) 
and Mental Incompetency Act. Persons rarely appear without legal counsel. In many 
cases either party may retain trial-by judge and jury. Criminal jurisdiction involves han- 
‘dling of trials, with or without a jury, of most indictable offences. 


Sheriffs in judicial districts and counties carry out the orders of the District and Supreme 
Courts of Ontario and summon jurors for jury duty in these courts. They put into effect: 
writs of execution and serve documents on behalf of members of the legal profession and 
the public. Sheriffs are in charge of the county court house (e.g., maintenance, security, 
etc.). 


SURROGATE COURT ATT GEN 32 
361 University Ave. : | 
Toronto M5G 1X9 
416-965-7314 


Surrogate Court probates wills of persons who die testate (with a will) and letters of ad: 
ministration of persons who die intestate (without a will). The Surrogate Court also han- 
dies contested claims against estates, will trials, applications under the Succession Law 
Reform Act and Proof in Solemn Form of Lost Wills. Contact local Surrogate Court Reg- 
istrar listed alphabetically by county or district under the Ontario Courts entry, Ministry 
of the Attorney General, ATT GEN 41. 


PROVINCIAL COURT (CIVIL DIVISION) ATT GEN 32 
SMALL CLAIMS COURT 

Judges’ Chambers : 

400 University Ave., 25th Fir. 

Toronto MSG 188 

416-965-3715 

Small Claims Court Services Branch : 
18 King St. E., Mezzanine Flr. 

Toronto MSC 1C5 

416-965-7945 


Provincial Court (Civil Division), also known as the Small Claims Court, provides a con 
venient and inexpensive way to settle disputes over goods and services and collect out 
standing debts for amounts not exceeding $3,000, exclusive of interest, in Metropolitat 

oronto and not exceeding $1,000, exclusive of interest, for the remainder of the pro’ 
ince. 


Procedures are informal; lawyers are not required, although their services may be us 
Court staff may assist in the filing of a claim or defence. The small claims courts are list 
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Iphabetically by county or district under the Ontario Courts entry, Ministry of the At- 
lorney General, ATT GEN 41. 


PROVINCIAL COURT (CIVIL DIVISION) ATT GEN 34 
_ SMALL CLAIMS COURT REFEREES . 

_ Judicial District of York 

‘College Park, 444 Yonge St., Rm. 257 

Toronto MSB 2H4 

“416-965-5591 

Referees of the Small Claims Court counsel people with their problems with debts, partic- 
ularly with claims and garnishments. Those wanting this service must telephone for an 
appointment and bring complete information regarding income, expenses, debts and 
creditors. 


There is a small claims.court referee in each of the following judicial districts or counties: 

Algoma (located in Elliot Lake and Sault Ste. Marie), Cochrane (Timmins), Essex 
(Windsor), Hamilton-Wentworth (Hamilton), Kenora (Dryden and Kenora), Ottawa- 

Carleton (Ottawa), Middlesex (London and Strathroy), Sudbury (Sudbury), Thunder 

Bay (Thunder Bay), Timiskaming (Haileybury) and York (Toronto). To provide better 

Service to the public in Metro Toronto, the small claims court referee service has been 
decentralized. In addition to the referee at the College Park location, there are referees 
_at the Etobicoke, North York and Scarborough Small Claims Courts. For addresses and 
telephone numbers, see small claims court listings under Ontario Courts, Ministry of the 
Attorney General, ATT GEN 41. } 


| 


2S 


_PROVINCIAL COURT (CRIMINAL DIVISION) ATT GEN 35 
60 Queen St. W. we 

Toronto M5H 2M4 

‘The Provincial Court (Criminal Division) is presided over by judges appointed by the 
Lieutenant-Governor-in-Council. The Provincial Court (Criminal Division) renders the 
final disposition in approximately 95 per.cent of all cases, including young offenders 16 
and 17 years of age charged with criminal or regulatory offenses, under the Criminal 
ode of Canada and other federal statutes. 


4 person accused of an indictable offence which is not in the absolute jurisdiction of a 
judge of the Provincial Court and not one customarily tried before the Supreme Court of 
Ontario may elect to be tried before a Provincial Court judge or before a county or dis- 
trict court judge sitting either alone or with a jury. For bail procedures to release a per- 
son from custody, contact a justice of the peace of the appropriate court branch, or in 
Toronto, the Bail Office, at 965-7522. + 


Civil marriages are performed by justices of the peace and judges by special appointment 
Only. In Toronto, civil marriages are performed Monday to Friday, appointments to be 
made in person and in advance (965-7227). 


The Provincial Court (Criminal Division) holds sittings on a regular basis at approxi- 
lately 149 locations throughout the Province; a list showing the Court addresses and 
lephone numbers appears under Ministry of the Attorney General, Ontario Courts, 
TT GEN 41. 
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PROVINCIAL COURT (CRIMINAL DIVISION) — ATT GEN 36 
PROVINCIAL OFFENCES COURT 


«The Provincial Offences Court is presided over by provincial judges and justices of the 
peace who render the final disposition regarding offences under the Statutes of Ontaric 
and municipal by-laws, excluding parking infractions. 


The Provincial Offences Act covers the prosecution of all provincial offences (e.g., those 
under the Highway Traffic Act) and municipal by-laws, excluding parking infractions 
This Act provides a procedure for dealing with minor offences. The person charged maj 
choose one of three options: a payment out of court, a plea of not guilty, or a plea o 
guilty with explanation. The Act also provides for proceedings to be brought to court fo 
more serious offences. Parking infractions continue under the Summary Convictions Ac 
_ (for the present). 


For questions about payment of parking tags issued by municipal police, contact the po 
lice directly since payment procedures vary throughout the province. Parking tags issuec 
by the Metro Toronto Police are payable at any court office in Metro, or any bank in thy 
province. 


For inquiries on payment of fines following conviction and driver licence suspension fo 
non-payment of fines, call the Provincial Court (Criminal Division); in Toronto, call 965 
7537. 


The Provincial Offences Court holds sittings on a regular basis at approximately 149 loca 
tions throughout the Province. Addresses are the same as for the Provincial Court (Crim 
inal Division) and are listed under Ministry of the Attorney General, Ontario Courts 
ATT GEN 41. 


PROVINCIAL COURT (CRIMINAL DIVISION) ATT GEN 3 
DEFAULTED FINES CONTROL CENTRE 4 
60 Queen St. W., Rm. 19 
Old City Hall ; 

Toronto MSH 2M4 . 
416-965-9012 


The Defaulted Fines Control Centre monitors court orders suspending driver licences fo 
non-payment of fines under the Highway Traffic Act and provides information about th 
fine(s) which caused the suspension and procedures to clear it. The Centre may be con 
tacted by telephone in Toronto at 965-9012 or by writing to the above address. The Cer 
_tre is not involved with traffic fines for drivers whose licences have not yet been sus 
pended due to non-payment; for this information, contact the appropriate Provinciz 
Offences Court (same address as the local Provincial Court (Criminal Division) listed ur 
der the Ministry of the Attorney General, Ontario Courts, ATT GEN 41. 4 


PROVINCIAL COURT (CRIMINAL DIVISION) ATT GEN3 
METRO TORONTO FORENSIC SERVICE if 
1001 Queen St. W. . 
Toronto M6J 1H4 | 
416-535-8501 


Metro Toronto Forensic Service (METFORS) performs psychiatric assessments of 
sons who have been arrested due to alleged criminal offences and are suspected of beit 
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mentally ill. Examinations are ordered primarily by the Provincial Court (Criminal Divi- 
ion) and conducted usually prior to bail. The Service also assesses and treats those per- 
ons who have demonstrated signs of mental illness while in jail awaiting trial. MET- 
FORS is funded by the Ministry of the Attorney General, staffed by professionals in the 
ield and run by a board of representatives from the Clarke Institute of Psychiatry and 
he Ministries of the Attorney General, Health and Correctional Services. Located at 
001 Queen St. W., it primarily serves courts within the Judicial District of York; at 
imes some cases are accepted from elsewhere. 


| PROVINCIAL COURT ATT GEN 39 
| (FAMILY DIVISION) . | 
| Chief Judges’ Office 

| 700 Bay St. 

oronto MSG 126 

16-965-3214 


Provincial Court (Family Division) deals with domestic relations law (custody of children, 
upport orders for spouses, infants and destitute parents and guardianship of children’s 
States); child welfare (child protection and adoption and young offenders (children 12 to 
5 years of age charged with criminal or regulatory offences). Provincial Judges who or- 
inarily preside over the Provincial Court (Family Division) reconstitute their Court as 
the Provincial Court (Criminal Division) to try various intra-familial crimes (e.g., incest, 


family assaults). Child protection proceedings are usually initiated by local children’s aid 
/Societies. 


here is a court in each county, district or judicial district, except for the Judicial District 
f Hamilton-Wentworth (see next entry, Unified Family Court, ATT GEN 40). See list 
‘under Ontario Courts, Ministry of the Attorney General, ATT GEN 41. 


|UNIFIED FAMILY COURT ATT GEN 40 
Judicial District of Hamilton-Wentworth 
100 James St. S. 
\Hamilton L8P 2Z3 

416-525-1550 


The Unified Family Court, Judicial District of Hamilton-Wentworth, was established in 
1977 in response to the recommendations of the federal and Ontario law reform commis- 
Sions and as a pilot project for the future development of this court in other areas of On- 
tario. Replacing the former Provincial Court (Family Division) of Hamilton-Wentworth, 
the Unified Family Court has exclusive, Original jurisdiction over family matters as set 
Out in the Unified Family Court Act, 1976. It is designed as a remedy to problems as- 
sumed to be caused by the existing court system, by unifying the exercise of jurisdiction 
in all family law matters in one court. Its objectives relate to the interests of individual 
families and the state. For families, the system aims to reduce feelings of confusion in the 
legal resolution of disputes; to reduce costs of resolving disputes through the court; to re- 
duce delay and inconvenience; and to provide families with a resolution which is compre- 
nensive, equitable, understandable and durable. For the state, the system aims to reduce 
zourt, legal and welfare costs in the resolution of family disputes; to preserve and 
strengthen the family by helping spouses accept their responsibilities; and to promote 
ynditions which encourage respect for the law and the courts. 
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ONTARIO COURTS 


ATT GEN 4 


Ontario is administratively divided into judicial counties or districts. Below is a list o 
courts, grouped by the judicial counties or districts in which they are located. Courts ar 
also listed in the blue pages of all telephone directories. If long distance ask Spates fo 


appropriate Zenith number. 
ALGOMA DISTRICT 


Provincial Court (Criminal) 
P.O. Box 187 

' Bruce Mines POR 1C0 
705-785-3767 

Zenith 81930 


_ Provincial Court (Criminal) 
14 Oakland Blvd. 

Elliot Lake PSA 2T1 
705-848-2500 

Zenith 81930 


Provincial Court (Civil Division) 
Elliot Lake Small Claims Court 
12 Gillanders Rd. 

Elliot Lake P5A 1W3 
705-848-2383 

Zenith 89000 


Crown Attorney 
Court House, P. O. Box 550 


- Sault Ste. Marie P6A 5M8 


705-949-4440 
Zenith 61130 


Sheriff- District Court 
Court House 

P. O. Box 550 

Sault Ste. Marie P6A 5M8 
705-253-3261 

Zenith 30490 


Local Registrar-Supreme Court 
District Court Clerk 

Surrogate Registrar — 

Court House 

426 Queen St. E. 

Sault Ste. Marie P6A 5M8 
705-254-6911 

For toll-free number, see 

blue pages in telephone directory 


Provincial Court (Criminal) 
Court House, P. O. Box 550 
Sault Ste. Marie P6A 5M8 
705-254-6897 

Zenith 81930 


Provincial Court (Family) 
Court House, P. O. Box 909 
473 Queen St. E., Ste. 100 
Sault Ste. Marie P6A 5N5 
705-253-3288 

Zenith 20650 


Provincial Court (Civil Division) 
Sault Ste. Marie Small Claims Court 
Small Claims Court Referee 

Court House, 424-440 Queen St. E. 
Sault Ste. Marie P6A:1Z7 
705-253-5141 

Zenith 89000 


Provincial Court (Civil Division) 
14 Maple St. 

Thessalon POR 1L0 
705-842-3220 

Zenith 89000 


Provincial Court (Civil Division) 
Wawa Small Claims Court 
42 Superior Ave. 

Wawa POS 1K0 

705-856-7079 

Zenith 89000 


BRANT COUNTY 


Crown Attorney 
Court House 

80 Wellington St. 
Brantford N3T 2L9 
519-752-3704 


Ur 


~ Court House 

70 Wellington St. 

a Brantford N3T 2L9 
519-752-5941 


Provincial Court (Criminal) | 
: 102 Wellington Sq. 
_ Brantford N3T 2M2 
q 519-753-3121 
ce 
] Provincial Court (Family) 
_ City Hall, 2nd Fir. 
; 100 Wellington Sq. 
| Brantford N3T 2M2 
( "519-752-6559 


; Be ovincial Court (Civil Division) 
| Brantford Small Claims Court 
34 Market St. 

: Brantford N3T 2Z5 

' 519-753-0451 


BRUCE COUNTY 


"Provincial ge (Civil Division) 
Port Elgin Small Claims Court 
Box 1621, 607 Mill St. 

Port Elgin NOH 2C0 
/519-832-2253 

‘Zenith 89000 


Brown Attorney 
Court House 

-P. O. Box 460 
Walkerton NOG 2V0 
519-881-0432 
Zenith 61130 


Sheriff i 
‘Court House , 
‘Walkerton NOG 2V0 
519-881-1772 
Zenith 30490 


Sheriff/ Local Retr Stree Court 
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Local Registrar-Supreme Court 
Surrogate Registrar 

Court House 

Walkerton NOG 2V0 
519-881-0211 

Zenith 71040 


Provincial Court (Criminal & Family) 
P. O. Box 39 

Walkerton NOG 2V0 

519-881-2333 

Zenith 81930 


Provincial Court (Civil Division) 
Walkerton Small Claims Court 


- Court House 


Box 430, 215 Cayley St. 
Walkerton NOG 2V0 
519-881-0211 

Zenith 71040 


Provincial Court (Civil Division) 
Wiarton Small Claims Court 
Box 514, 507 Mary St. 

Wiarton NOH 2T0 

519-534-1714 

Zenith 89000 


COCHRANE DISTRICT 


Sheriff 

Court House 
Cochrane POL 1C0 
705-272-4256 © 
Zenith 30490 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

P. O. Box 638 

Cochrane POL 1C0 
705-272-4186 

Zenith 71040 


Provincial Court (Criminal & Family) 
P. O. Box 2069 

Cochrane POL 1C0 

705-272-4358 

Zenith 81930 
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Provincial Court (Civil Division) 
Cochrane Small Claims Court 
Box 1688, 149 4th Ave. 
Cochrane POL 1C0. 
705-272-4151 

Zenith 89000 


Provincial Court (Civil Division) 
Iroquois Falls Small Claims Court - 
Box 369, 885 Centennial St. 
Iroquois Falls POK 1G0 
705-232-4374 

Zenith 89000 


Crown Attorney 

2, Drury St. 
Kapuskasing P5N 1K8 
705-335-6184 

Zenith 61130 


Provincial Court (Civil Division) 
Kapuskasing Small Claims Court 
Box 182, 22 Hill St. 

Kapuskasing P5N 2Y3 
705-335-6383 

Zenith 89000 


Crown Attorney 
230A First Ave. 
Timmins P4N 1H5 
705-264-5234 
Zenith 61130 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

48 Spruce St. N. 

Timmins P4N 6M7 
705-267-1449 


Provincial Court (Criminal) 
The 101 Mall, Ste. 125 

38 Pine St. N. 

Timmins P4N 6K6 
705-264-2376 

Zenith 81930 


Provincial Court (Family) 
The 101 Mall, 2nd Fir. 

38 Pine St. N. 

Timmins P4N 6K6 
705-264-5228 

Zenith 20650 


Provincial Court (Civil Division) 
Timmins Small Claims Court 
Small Claims Court Referee 

47 Pine St. S. 

Timmins P4N 2J9 

705-264-3808 

Zenith 89000 


DUFFERIN COUNTY 


Crown Attorney 
Provincial Court Office 
75 First St. 

Orangeville LOW 2E7 
519-941-4471 


Sheriff/Local Registrar-Supreme Court 
District Court Registrar ; 
Surrogate Registrar 

51 Zina St. 

Orangeville LOW 1E5 

519-941-4744 


Provincial Court (Criminal & Family) 
75 First St., 2nd Fir. — 

Orangeville L9W 2E7 

519-941-5802 


Provincial Court (Civil Division) 
Orangeville Small Claims Court 
21 First St. 

Orangeville L9W 2C8. 
519-941-1392 


Provincial Court (Civil Division) 
Shelburne Small Claims Court 
R. R.1 

Shelburne LON 1S0 
519-925-5040 


ICIAL DISTRICT OF DURHAM 


rovincial Court (Family) 
4 Bond St. W. 


6-728-1623/4 
enith 20650 


ovincial Court (Civil Division) 
hawa Small Claims Court 

x 474, Station A 

ng & Park Plaza 

1/2 King St. E. 

h 


ourt House 


O. Box 446 


6-668-6808 
enith 30490 


Ocal Registrar-Supreme Court 
istrict Court Registrar 
wrrogate Registrar 

ourt House 


‘hitby L1N 584 
6-668-8845 
enith 71040 
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Provincial Court (Civil Division) 
Whitby Small Claims Court 

306 Dundas St. W., 2nd Fir 

P. O. Box 554 

Whitby L1N 584 

416-668-3624 

Zenith 89000 


Provincial Court (Civil Division) 
Uxbridge Small Claims Court 

8 Brock St. W., P. O. Box 340 
Uxbridge LOC 1K0 
416-852-7113 

Zenith 89000 


ELGIN COUNTY 


Crown Attorney 
Administration of Justice Bldg. 
30 St. Catharines St. 

St. Thomas N5P 3T9 
519-631-1506 

Zenith 61130 


Local Registrar-Supreme Court 
Surrogate Registrar 

Court House, P. O. Box 310 
St. Thomas N5P 3T9 
519-633-1720 

Zenith 71040 


Sheriff 

Court House, P. O. Box 310 
St. Thomas N5P 3T9 
519-631-3530 


’ Zenith 71040 


Provincial Court (Criminal) 
P. O. Box 267 : 

St. Thomas N5P 3T9 
519-633-1230 

Zenith 81930 


Provincial Court (Family) 
P. O. Box 327 

St. Thomas N5P 3T9 
519-633-2160/69 

Zenith 20650 


s 
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Provincial Court (Civil Division) 
St. Thomas Small Claims Court 
2 Wellington St. 

St. Thomas N5R 2P2 
519-631-1241 

Zenith 89000 


ESSEX COUNTY 


Provincial Court (Civil Division) 
Amherstburg Small Claims Court 
1389 Front Road S. 
Amherstburg N9V 2M5 
519-736-2667 . 


Provincial Court (Civil Division) 
Kingsville Small Claims Court 
17 Division St. S., P. O. Box 40 
Kingsviile N9Y 2E8 
519-733-2633 

Zenith 89000 


Crown Attorney 

Ste. 610, West Court Place 
251 Goyeau St. 

Windsor N9A 6V2 
519-253-1104 

Zenith 61130 


Sheriff 

County Court House 
245 Windsor Ave. 
Windsor N9A 1J2 
519-252-7209 

Zenith 30490 


Local Registrar-Supreme Court 
Surrogate Registrar 

Court House 

245 Windsor Ave. 

Windsor N9A 1J2 
519-254-1159 

Zenith 71040 


Provincial Court (Criminal) 
P. O. Box 607 

Windsor N9A 6N4 
519-254-2591 

Zenith 81930. 


Provincial Court (Family) 
250 Windsor Ave., 4th Fir. 
Windsor N9A 6V5 
519-254-2871 

Zenith 20650 


Provincial Court (Civil Division) 
Windsor Small Claims Court 
744 Ouellette Ave. 

Windsor N9A 1C3 

519-258-8751 


The Master 

Supreme Court of Ontario 
245 Windsor Ave., Rm. 114 
Windsor N9A 1J2 
519-254-1058 


FRONTENAC COUNTY 


Crown Attorney 

County Court House, 2nd Fir. 
Kingston K7L 2N4 | 
613-548-6220 

Zenith 61130 


Sheriff 

Court House 
Kingston K7L 2N4 
613-547-2232 
Zenith 30490 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

Kingston K7L 2N4 
613-547-2283 

Zenith 71040 


Provincial Court (Criminal) 
P. O. Box 400 

279 Wellington St. 
Kingston K7L 4W2 
613-548-6200 

Zenith 81930 . 


ovincial Court (Family) 
O. Box 981 


-547-2223 
nith 20650 


Provincial Court (Civil Division) 
Kingston Small Claims Court 


Provincial Court (Civil Division) 
Sharbot Lake Small Claims Court 
seneral Delivery 

harbot Lake KOH 2P0 
13-279-2537 


rovincial Court (Civil Division) 
lurham Small Claims Court 


vincial Court (Civil Division) 
leaford Small Claims Court 


Town Attorney 

Court House 

595 9th Ave. E. 
wen Sound N4K 3E3 
919-376-3199 


1 
i 


enith 61130 
riff 


Sourt House 
5 9th Ave. E. 
wen Sound N4K 3E3 


mith 30490 
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ot 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

595 9th Ave. E. 

Owen Sound N4K 3E3 
519-376-1461 

Zenith 81930. 


Provincial Court (Criminal) 
1133 2nd Ave. E. 

P. O. Box 233 

Owen Sound N4K 5P3 
519-376-0185 

Zenith 81930 


Provincial Court (Family) 
Toms Bldg., 347 8th St. E. 
P. O. Box 206 

Owen Sound N4K 2R8 
519-371-1313 

Zenith 20650 


Provincial Court (Civil Division) 
Owen Sound Small Claims Court 
880 2nd Ave. E. 

Owen Sound N4K 2H3 
519-376-6659 


JUDICIAL DISTRICT OF HALDIMAND 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Sheriff 

Court House 

Box 70 

Cayuga NOA 1E0 

416-772-5352 

Zenith 71040 


Provincial Court (Criminal & Family) 
P. O. Box 399 

Cayuga NOA 1E0 , 
416-772-3818 

Zenith 20650 (Family) 

Zenith 81930 (Criminal) 
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Crown Attorney 
Court House — 
55 Munsee St. 
Cayuga NOA 1E0 
416-772-5043 
Zenith 61130 


Provincial Court (Civil Division) 
Cayuga Small Claims Court 
Court House 

Box 58, 55 Munsee St. 

Cayuga NOA 1E0 

416-774-5859 

Zenith 89000 


JUDICIAL DISTRICT OF HALTON 


Provincial Court (Criminal) 
760 Brant St. | 
Burlington L7R 4B7 
416-632-8811 ; 


Provincial Court (Civil Division) 
Burlington Small Claims Court 
548 Locust St., Box 384 
Burlington L7R 3Y3 
416-632-0680 


Crown Attorney 
Court House 

491 Steeles Ave. E. 
Milton L9T 1Y7 
416-878-7291 


Sheriff 

Court House 

491 Steeles Ave. E. 

Milton L9T 1Y7 Z 
416-878-7285 


Local Registrar-Supreme Court _ 
District Court Registrar 

Surrogate Registrar 

Court House 

491 Steeles Ave. E. 

Milton L9T 1Y7 

416-878-7281 


Provincial Court (Family) 
Court House 
491 Steeles Ave. E. 


_ Milton L9T 1Y7 


416-878-7268 


Provincial Court (Criminal) 
491 Steeles Ave. E. 
Milton L9T 1Y7 
416-878-4165 


Provincial Court (Civil Division) 
Milton Small Claims Court 
Court House 

491 Steeles Ave. E. 
Milton L9T 1Y7 
416-878-6771 


Provincial Court (Criminal) 
P. O. Box 97 

Oakville L6J 4Z5 
416-845-6601 


Provincial Court (Civil Division) 
Oakville Small Claims Court 
297 Lakeshore Rd. E., Ste. 4 
Oakville L6J 1J4 

416-845-7941 7 


JUDICIAL DISTRICT OF HAMILTON 


WENTWORTH 


Crown Attorney 
Court House 

50 Main St. E. 
Hamilton L8N 1E9 
416-528-8774 


Sheriff 

Court House 

50 Main St. E. 
Hamilton L8N 1E9 
416-522-1318 - 


ocal Registrar-Supreme Court 
istrict Court Registrar 
urrogate Registrar 

ourt House 

0 Main St. E. 

Hamilton L8N 1E9 

16- 528- oes 


rovincial one ( Criminal) 
25 Main St. E. 

amilton L8N 1G4 
16-525-1840 


ounty & District Courts 


P. O. Box 680 
0 Hunter St. E. 
amilton L8N 1M5 


Provincial Court (Civil Division) 
Bancroft Small Claims Court 

90 Bridge St. E., Box 36 
Bancroft KOL 1C0 

3-332-4613 


rown Attorney 

5S Pinnacle St. 
slleville K8N 3A9 
3-962-0772 

enith 61130 


eriff/ Local Registrar-Supreme Court 
irrogate Registrar 

5 Pinnacle St. 

alleville KSN 3A9 
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Provincial Court (Criminal) 
15 Victoria Ave., 1st Flr. 
Belleville K8N 1Z5 
613-962-3468 

Zenith 81930 


Provincial Court (Family) 
Century Place, Ste. 402 


P. O. Box 906 
Belleville K8N 5B6 
613-968-6759 
Zenith 20650 


Provincial Court (Civil Division) 
Belleville Small Claims Court 
123 Front St. 

Belleville K8N 2Y6 

613-962-2300 


Provincial Court (Civil Division) 
Marmora Small Claims Court 
108 Forsyth St. 

Marmora KOK 2M0 
613-472-2501 

Zenith 89000 


Provincial Court (Civil Division) 
Trenton Small Claims Court 

80 Division St. 

Trenton K8V 5S5 

613-392-1655 

Zenith 89000 


HURON COUNTY 


Crown Attorney 
Court House 

1 Court House Sq. 
Goderich N7A 1M2: 
519-524-9272 
Zenith 61130 


Sheriff/Local Registrar-Supreme Court 


District Court Registrar 
Surrogate Registrar 
Court House 

1 Court House Sq. 
Goderich N7A 1M2 
519-524-7322 

Zenith 71040 . 
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Provincial Court (Criminal) 
Court House 

1 Court House Sq. 
Goderich N7A 1M2 
519-524-9342 

Zenith 81930 


Provincial Court (Family) 
Court House 

1 Court House Sq. 
Goderich N7A 1M2 
519-524-2990 

Zenith 20650 


Provincial Court (Civil Division) 
Goderich Small Claims Courts 
61 Hamilton St., Box 512 
Goderich N7A 1R1 

519-524-7112 

Zenith 89000 


KENORA DISTRICT 


Provincial Court (Criminal & Family) 
479 Government St. 

P. O. Box 3000 

Dryden P8N 3B3 

807-223-2348/49 


Crown Attorney 

479 Government St. 
P. O. Box 3000 
Dryden P8N 3B3 
807-223-3351 


Provincial Court (Civil Division) 
Dryden Small Claims Court 

Ontario Government Bldg., Rm. 127 
479 Government St., Box 636 
Dryden P8N 2Z3 

807-223-2613 

Zenith 89000 


Crown Attorney 
Court House 
Water St. 
Kenora P9N 1S4 
807-468-8292 
Zenith 61130 


Sheriff/Local Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar 

Court House 

Kenora P9N 1S4 

807-468-6270 

Zenith 71040 


Provincial Court (Criminal) 
Court House 


’ Kenora P9N 184 


807-468-6132 

Zenith 81930 

Provincial Court (Family) 
Court House 

216 Water St. 

Kenora P9N 1S4 
807-468-3353/4 

Zenith 20650 


Provincial Court (Civil Division) 
Kenora Small Claims Court 
Court House 

Kenora P9N 184 

807-468-6270 

For toll-free number see 

blue pages of telephone directory 


Provincial Court (Civil Division) 
Red Lake Small Claims Court 
Box 226 

Red Lake POV 2M0 
807-727-2767 

Zenith 89000 


Crown Attorney 

Court House 

21 Seventh St., 4th Fir. 
Chatham N7M 4K1 
519-352-2141 

Zenith 61130 


KENT COUNTY 


iatbicle wet 


Local Reviithar Supreme Court 
‘District Court Registrar — 
‘Surrogate Registrar 

Court House 

a Seventh St., 3rd Fir. 
Chatham N7M 4K1 
519-354-4450 

Zenith 71040 


BP ovincial Court (Criminal) 


vincial Court (Family) 
St. Clair St., Box 38 
hatham N7M 5K1 
19-354-3400 _ 


rovincial Court (Civil Division) 
‘allaceburg Small Claims Court 
37 James St. 

/allaceburg N8A 2N8 
9-627-1174 


AMBTON COUNTY 


Orest Small Claims Court 


rovincial Court (Civil Division) 


Ministry of the Attorney General 


Crown Attorney 
Court House 

700 Christina St. N. 
P. O. Box 2587 
Sarnia N7T 7N5 
519-337-3265 
Zenith 71040 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

700 Christina St. N 

P. O. Box 2567 

Sarnia N7T 7V8 

519-337-3265 

Zenith 71040 


Sheriff 

Court House 

700 Christina St. N 
P. O. Box 2587 
Sarnia N7T 7N5 
519-337-3265 
Zenith 71040 


Provincial Court (Criminal) 
700 Christina St. N 

P. O. Box 2017 

Sarnia N7T 7L1 
519-336-8830 

Zenith 81930 


Provincial Court (Family) 
700 Christina St. N. 

P. O. Box 2628 

Sarnia N7T 7V8 
519-337-2346 | 

Zenith 20650 


Provincial Court (Civil Division) 
Sarnia Small Claims Court 

180 Christina St. N. 

Sarnia N7T 5T9 

519-337-6651 


79 


80 Ministry of the Attorney General 


LANARK COUNTY 


Provincial Court (Civil Division) 
Carleton Place Small Claims Court 
_ 205 Mailey Dr. 

Carleton Place K7C 3V3 
613-257-5124 

Zenith 89000 


Crown Attorney 


’ Court House 


43 Drummond St. E. 
Perth K7H 1G1 
613-267-1900 

Zenith 61130 


Sheriff/Local Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar 

Court House 

43 Drummond St. E. 

Perth K7H 1G1 

613-267-2021 

Zenith 71040 


Provincial Court (Civil Division) 
Perth Small Claims Court 

- Court House 

Box 51, 43 Drummond St. 

Perth K7H 1G1 

613-267-2021 


Provincial Court (Criminal & Family) 
P. O. Box 31 

- Smiths Falls K7A 4S9 

613-283-1906/7 

Zenith 81930 


Provincial Court (Civil Division) 
Smiths Falls Small Claims Court 
12 Catherine St., P. O. Box 31 
Smiths Falls K7A 4T2 
613-283-1906/07 


eof 


UNITED COUNTIES OF LEEDS & 
GRENVILLE 


Crown Attorney 
County Court House © 
Brockville K6V 5T7 
613-342-2034 

Zenith 61130 


Sheriff 

County Court House 
Brockville K6V 5T7 
613-345-5895 

Zenith 30490 


Local Registrar-Supreme Court 


District Court Registrar 
Surrogate Registrar 
County Court House 
Brockville K6V 5T7 
613-342-2288 

Zenith 71040 


Provincial Court (Criminal & Family) 


75 Water St. W. 


P. O. Box 1360 
Brockville K6V 5Y6 
613-342-5003 
Zenith 81930 


Provincial Court (Criminal Division) 
100 Garden St. 

Box 213 

Gananoque K7G 1H9 

613-382-4606 


Provincial Court (Criminal Division) 
360 Dibble St. 

Prescott KOE 1T0 

613-925-4873 


Provincial Court (Civil Division) 
Brockville Small Claims Court 
27 King St. E. 

Brockville K6V 1A7 
613-342-2833 

Zenith 89000 


/ 
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vincial Court (Civil Division) MANITOULIN DISTRICT 
scott Small Claims Court 


King St. W., Box 1270 Sheriff/Local Registrar-Supreme Court 
scott KOE 1T0 District Court Registrar 
13-925-4633 Surrogate Registrar 
Zenith 89000 Court House, P. O. Box 265 ~ 
= Gore Bay POP 1H0 
UNTY OF LENNOX & ADDINGTON — 705-282-2461 
Zenith 81930 (Sheriff) 
rovincial Court (Civil Division) Zenith 71040 (Supreme, County, 
aladar Small Claims Court Surrogate courts) 
| Box a 
Kaladar KOH 1Z0 Provincial Court (Criminal & Family) 
613- 336-8952 District Court House : 
| : P. O. Box 314 
town Attorney — Gore Bay POP 1H0 
ounty Memorial Bldg. 705-282-2531 
H Dundas St. W. Zenith 81930 
P. O. Box 158 © . 
anee K7R 1Z5 5 Provincial Court (Civil Division) 
: Gore Bay Small Claims Court 
Court House 
: Gore Bay POP 1H0 
riffiLocal Registrar-Supreme Court 705-282-2461 
istrict Court Registrar Zenith 89000 
urrogate Registrar 
/ Thomas St. E. Provincial Court (Civil Division) 
apanee K7R 1L1 Little Current Small Claims Court 
: Box 363 
Little Current POP 1K0 
705-368-2277 
Provincial Court (Criminal & Family) Zenith 89000 
P. O. Box 386 
41 Dundas St. W. Crown Attorney 
Napanee K7R 3P5 Court House 
913-354-5450/3850 Sudbury P3C 1T9 
Zenith 81930 3 705-675-4155, Ext. 206 
. For toll-free number see 
rovincial Court (Civil Division) ‘blue pages of telephone directory 
apanee Small Claims Court ) 
) Dundas St. E., Box 51 MIDDLESEX COUNTY 
apanee K7R 3H8 
3-35425243 Crown Attorney 


Zenith 89000 Court House 

ae 80 Dundas St. E. 

P. O. Box 5600, Terminal x 
London N6A 2P3 
519-679-7130 

Zenith 61130 
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Sheriff 

Court House 

80 Dundas St. E. 

P. O. Box 5600, Terminal A 
London N6A 2P3 
519-679-7140 

Zenith 71040 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

80 Dundas St. E. 

P. O. Box 5600, Terminal A 
London N6A 2P3 

519-679-7161 

Zenith 71040 


Provincial Court (Criminal) 
Court House 

80 Dundas St. E. 

P. O. Box 5600, Terminal A 
London N6A 2P3 
519-679-7068 

Zenith 81930 


Provincial Court (Family) 
P. O. Box 5600, Terminal A 
London N6A 2P3 
519-679-7090 

Zenith 20650 


Provincial Court (Civil Division) 
London Small Claims Court 
Court House 


- 80 Dundas St. E. 


P. O. Box 5600, Terminal A 
London N6A 2P3 
519-679-7017 


The Referee 

London Small Claims Court 
Court House 

London N6A 2P3 
519-433-4684 


Master, Supreme Court 

Court House $b180 Dundas St. E. 
P. O. Box 5600, Terminal A 
London N6A 2P3 | 
519-679-7083 

Provincial Court (Civil Division) 
Strathroy Small Claims Court. 

52 Frank St. 

Strathroy N7G 1B9 
519-245-1477 

Zenith 89000 


MUSKOKA DISTRICT 


Crown Attorney 
Court House 

P. O. Box 487 
Bracebridge POB 1C0 
705-645-2411 

Zenith 61130 


Sheriff/Local Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar 

Court House 

3 Dominion St. N., P. O. Box 1080 
Bracebridge MSH 2M4 

705-645-8793 

Zenith 71040 


Provincial Court (Criminal) 
P. O. Box 1110 
Bracebridge POB 1C0 
705-645-2269 

Zenith 81930 


Provincial Court (Family) 
P. O. Box 159 
Bracebridge POB 1C0 
705-645-2831 

Zenith 20650 


Provincial Court (Civil Division) 
Bracebridge Small Claims Court 
Box 1821 

Bracebridge POB 1C0 
705-645-2682 

Zenith 89000 


>. ee 


incial Court (Civil Division) 
tsville Small Claims Court 
O. Box 2592, 578 Brunel Rd. 
untsville POA 1K0 

5-789-5630 


IDICIAL DISTRICT OF NIAGARA 
RTH 


ovincial Court (Civil Division) 
rimsby Small Claims Court 
Baker Rd. N., P. O. Box 293 
rimsby L3M 2w9 

416-945-2756 

Zenith 89000 


own Altornéy 


l Registrar-Supreme Court 
ict Court Registrar 

ogate Registrar 

Church St., P.O. Box 727 
Catharines L2R 6Y3 
6-685-4284 

eh 71040 


cial Court ( Criminal ) 
Church St., 2nd Fir. 

O. Box 1537 

t. Catharines L2R 7J9 
116-685-4856 

/enith 81930 


Wincial Court (Family) 
7 hurch St., 4th Flr. 


Ministry of the Attorney General 


Provincial Court (Civil Division) 
St. Catharines Small Claims Court 
59-Church St., 2nd Fir. 

P. O. Box 574 

St. Catharines L2R 6W8 
416-682-1560 


JUDICIAL DISTRICT OF NIAGARA 
SOUTH 


Provincial Court (Criminal) 
P. O. Box 627 

Niagara Falls L2E 6J5 
416-354-2789 

Zenith 81930 


Provincial Court (Civil Division) 
Niagara Falls Small Claims Court 
4691 Ontario Ave., Ste. 4 
Niagara Falls L2G 3R1 
416-356-3404 

Zenith 89000 


Crown Attorney 
12 King St. 
Welland L3B 3H9 
416-732-1328 
Zenith 61130 


Sheriff 

Court House 

102 East Main St. 
Welland L3B 3W6 
416-734-6284 
Zenith 30490 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

102 East Main St. 

Welland L3B 3W6 
416-735-0010 

Zenith 71040 


Provincial Court (Criminal) 
40 Division St. 

Welland L3B 3Z6 
416-732-2493 

Zenith 81930 
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Provincial Court (Family) 
3 Cross St. 

P. O. Box 383 

Welland L3B 5P7 
416-734-7451 

Zenith 20650 


Provincial Court (Civil Division) 
Welland Small Claims Court 

_ Court House 

102 Main St. E., Box 612 
Welland L3B5R4 _ 
416-734-7417 

Zenith 89000 


" NIPISSING DISTRICT 


Crown Attorney 
Court House 

621 Main St. W. 
North Bay P1B 2V6 
705-472-9230 
Zenith 61130 


Sheriff/Local Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar 

Court House 

North Bay P1B 4G1 

705-472-7911 

For toll-free number see 

blue pages of telephone directory 


Provincial Court (Criminal) 
621 Main St. W. 

North Bay P1B 2V6 
705-472-8120 

Zenith 81930 


Provincial Court (Family) 
147 McIntyre St. W. 
North Bay P1B 2Y5 
705-472-2680 

Zenith 20650 


Provincial Court (Civil Division) 
North Bay Small Claims Court 
390 Plouffe St. 

North Bay P1B 4G1 
705-472-5860 

Zenith 89000 


Provincial Court (Civil Division) 
Sturgeon Falls Small Claims Court 
Box 416 s 

Sturgeon Falls POH 2G0 
705-753-1090 


JUDICIAL DISTRICT OF NORFOLK 


Crown Attorney 
Justice Bldg., Box 605 
No. 3 Highway W. 
Simcoe N3Y 4N4 
519-426-5920 


Sheriff/Local Registrar-Supreme Court 
Districr Court Registrar 

Surrogate Registrar 

Court House 

P. O. Box 308 

Simcoe N3Y 4L2 

519-426-6550 


Provincial Court (Criminal) 
P. O. Box 605 

Simcoe N3Y 4N4 
519-426-8330 


Provincial Court (Family) 
P. O. Box 605 

Simcoe N3Y 4N4 
519-426-8450 


Provincial Court (Civil Division) 
Simcoe Small Claims Court 
Court House, Box 605 - 

Simcoe N3Y 4N4 

519-426-3447 

Zenith 89000 


NORTHUMBERLAND COUNTY 


Provincial Court (Civil Division) 
Brighton Small Claims Court 

76 Yonge St., Box 97 

_ Brighton KOK 1H0 

_ 613-475-0961 

: Zenith 89000 


Crown Attorney 
Court House 

55 King St. W. — 
Cobourg K9A 2M2 
416-372-8784 
Zenith 61130 


Cobourg K9A 4L3 

416-372-7812 

For toll-free number see 

blue pages of telephone directory 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

P. O. Box 360 

Cobourg K9A 4K8 
416-372-3751 


Provincial Court (Criminal) 
1011 William St., Box 910 
_ Cobourg K9A 4W4 
—416-372-0193/4 

_ Zenith 81930 


_ Provincial Court (Family) 
Court House 

‘55 King St. W. 

-P. O. Box 996 

‘Cobourg K9A 2M2 
416-372-0126 
Zenith 20650 ~ 


Ministry of the Attorney General «8s 


Provincial Court (Civil Division) 
Cobourg Small Claims Court — 
208 Division St., Box 546 
Cobourg K9A 4L3 

416-372-7153 

Zenith 89000 


Provincial Court (Civil Division) 
Port Hope Small Claims Court 

3 Jane St., Box 216 

Port Hope L1A 2E4 
416-885-8695 : 


JUDICIAL DISTRICT, OTTAWA- 
CARLETON 


Crown Attorney 
County Court House 
2 Daly Ave. 

Ottawa KIN 6E2 
613-566-3775 


Sheriff 

County Court House 
2 Daly Ave. 

Ottawa KIN 6E2 
613-566-3781 


Master and Taxing Officer 
Supreme Court of Ontario 
2 Daly Ave. 

Ottawa KIN 6E2 
613-566-3702 


Local Registrar 
District Court Clerk 
Surrogate Registrar 
County Court House 
2 Daly Ave. 

Ottawa KIN 6E2 
613-566-3751 


Provincial Court (Criminal) 
Rideau Trust Bidg., Rm. 200 
1 Nicholas St. 

Ottawa KIN 7B7 
613-566-3910 
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Provincial Court (Family) 
1145 Bronson Place 
Ottawa K1S 4H4 
613-566-3828/9 


Provincial Court (Civil Division) 
Ottawa Small Claims Court 
Small Claims Court Referee 

56 Sparks St., Rm. 206 

Ottawa KiP 5Z4 

613-232-5408 


Witness Coordination Project — 


{Nicholas St., 2nd Fir. 


Ottawa KIN 7B7 
613-566-2708 


Coordinator Court Interpretation Services 
Rideau Trust Bldg., Rm. 1510 

1 Nicholas St. 

Ottawa KIN 7B7 

613-566-3820 


OXFORD COUNTY 


Crown Attorney 
Court House 
Hunter St. 
Woodstock N4S 4G6 
519-537-2611 

Zenith 61130 


Sheriff/Local Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar 

Court House 

P. O. Box 70 

Woodstock N4S 4G6 

519-539-6187 

Zenith 71040 


Provincial Court (Criminal) 
Court House 

Hunter St. 

Woodstock N4S 4G6 
519-537-2369 

Zenith 81930 


Provincial Court (Family) 
Court House 

Hunter St. 
Woodstock N4S 4G6 
519-537-2377 

Zenith 20650 


Provincial Court (Civil Division) 
Woodstock Small Claims Court 
461 Dundas St. 

Woodstock N48 1C2 
519-537-8511 

Zenith 89000 


PARRY SOUND DISTRICT 


Crown Attorney 
Court House 

Parry Sound P2A 1T7 
705-746-2331 

Zenith 61130 


Sheriff 

Court House 

Parry Sound P2A 117 
705-746-2421 : 
Zenith 30490 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

P. O. Box 99, 89 James St. 
Parry Sound P2A 1T7 
705-746-5864 

Zenith 71040 


Provincial Court (Criminal & Family) 
89 James St., Main Flr. 

P. O. Box 455 

Parry Sound P2A 1T7 
705-746-4237/72 

Zenith 81930 


Provincial Court (Civil Division) 
Parry Sound Small Claims Court 
89 James St. 

Parry Sound P2A 1T7 
705-746-5464 

Zenith 89000 


cial Court ( Gul Division) 
outh River Small Claims Court 
Marie St., 1st Fir. 
~ Box 239 
4 South River POA 1X0 
: -705- 386-2560 
4 
4 J UDICIAL DISTRICT OF PEEL 
Crown Attorney 
Court House 
: 7765 Hurontario St. 
P. O. Box 548 
| Brampton L6V 2L7 
— 416-457-5160 
- Zenith 61130 


| _ Sheriff 

P.O. Box 548 
( Brampton L6V 2L7 
416-457-5400 
Zenith 71040 


cal Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

-P. O. Box 8000 

Brampton L6V 2M7 
416-457-5040 

(Zenith 71040 


BM ovincial Osu (Criminal) 
141 Clarence St. 

Brampton L6V 3E6 
416-451-7551 


Frovincial Court (Family) 
P.O. Box 220 

Brampton L6V 2L1 
116-457-5020 

Zenith 20650 


Bev inciat c Court (Civil Division) 
rampton Small Claims Court 
Ourt House 

765 Hurontario St. 


116-451-0121 
enith 89000 


4 
os 
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Provincial Court (Civil Division ) 
Mississauga Small Claims Court — 
470 Hensall Circle 

Mississauga L5A 3V5 
416-277-1583 


PERTH COUNTY 


Provincial Court (Civil Ditton ) 
Listowel Small Claims Court 
595 Inkerman St. E. 

Listowel N4W 2N8 

519-291-1423 

Zenith 89000 


Crown Attorney 
Court House 

1 Huron St. 
Stratford N5A 5S4 
519-271-4020 
Zenith 61130 


Sheriff/Local Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar 

Court House 


P. O. Box 726 


Stratford N5A 6V6 
519-271-2572 
Zenith 71040 


Provincial Court (Criminal & Family) 
Admin. of Justice Bldg. 

17 George St. W. 

Stratford N5A 2V4 

519-271-9252 

Zenith 81930 


- Provincial Court (Civil Division) 


Stratford Small Claims Court 
Court House ~ 

1 Huron St. 

Stratford N5A 584 
519-271-4940 

Zenith 89000 
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PETERBOROUGH COUNTY 


Crown Attorney 

70 Simcoe St. 
Peterborough K9H 7G9 
705-876-1022 

Zenith 71040 


Sheriff/Local Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar 

- Court House 

Peterborough K9H 3M3 

705-745-0583 

Zenith 71040 


Provincial Court (Criminal) 
70 Simcoe St. 

Peterborough K9H 7G9 
705-876-1045 

Zenith 71040 


Provincial Court (Family) 
70 Simcoe St. 
Peterborough K9H 7G9 
705-876-1940 

Zenith 71040 


Provincial Court (Civil Division) 
Peterborough Small Claims Court 
Court House | 
Peterborough K9H 3M3 
705-745-0583 

Zenith 71040 


UNITED COUNTIES OF PRESCOTT 
& RUSSELL 


Provincial Court (Civil Division) 
Hawkesbury Small Claims Court 
464 Laurier St.; Rm. 35 
Hawkesbury K6A 2A6 
613-632-4282 

Zenith 89000 


_ Crown Attorney 

Court House, P. O. Box 299 
L’Orignal KOB 1K0 
613-675-4460 

Zenith 61130 


e 


Sheriff/ Local Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar 

Court House 

L’Orignal KOB 1K0 

613-675-4567 

Zenith 71040 


Provincial Court (Criminal & Family) 
Court House 

L’Orignal KOB 1K0 
613-675-4695/4625 

Zenith 20650 (Family) 

Zenith 81930 (Criminal) 


Provincial Court (Civil Division) 
Rockland Small Claims Court 
2560 Lalonde St., Box 250 
Rockland K0A 3A0 
613-446-4781 

Zenith 89000 


PRINCE EDWARD COUNTY 


Crown Attorney 
P. O. Box 720 
Picton KOK 2T0 
613-476-6267 


Sheriff/Local Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar 

Court House 

Picton KOK 2T0 

613-476-6236 


Provincial Court (Criminal) 
P. O. Box 640 

Picton KOK 2T0 
613-476-2606 


Provincial Court (Family) 
P. O. Box 640 

Picton KOK 2T0 
613-476-2606 


"Picton KOK 2T0 
613-476-2390 


RAINY RIVER DISTRICT 


Crown Attorney 

_P. O. Box 338 

_ Fort Frances P9A 3M7 
807-274-9825 

Zenith 61130 


3 SherifflLocal Registrar-Supreme Court 
_ District Court Registrar 
_ Surrogate Registrar 


rovincial Court ( Criminal & Barely) 
0. Box 336 


Provincial Court (Civil Division) 
‘Fort Frances Small Claims Court 
Court House, 

L 333 Church St., Box 8 

Fort Frances POA 3M5 
807-274-5961 

Zenith 71040 


RENFREW COUNTY 


| Bovincial Court (Civil Division) 
Killaloe Station Small Claims Court 
Killaloe Station KOJ 2A0 — 
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Sheriff/Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

297 Pembroke St. E. 

Pembroke K8A 3K2 
613-732-2541 

Zenith 30490 (Sheriff) 
613-732-8581 

Zenith 71040 (Supreme, County, 
Surrogate courts) 


Provincial Court (Criminal & Family) 
415-417 Pembroke St. W.. 

P. O. Box 218 

Pembroke K8A 6X3. 

613-735-0697 (Family) 

613-735-6886 (Criminal) 

Zenith 20650 (Family) 

Zenith 81930 (Criminal) 


Provincial Court (Civil Division) 
Pembroke Small Claims Court 
Court House 

297 Pembroke St. E. 

Pembroke K8A 3K2 
613-732-2541 

Zenith 89000 


Provincial Court (Civil Division) 
Renfrew Small Claims Court 
898 Raglan St. 

P. O. Box 386 

Renfrew K7V 1R3 

613-432-3193 

Zenith 89000 


SIMCOE COUNTY 


Provincvial Court (Civil Division) 
Alliston Small Claims Court 

46 Centre St. S., Box 706 

Alliston LOM 1A0 

705-435-9645 
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Crown Attorney 
Court House 

114 Worsley St. 
Barrie L4M 1M1 
705-728-1221, Ext. 57 
Zenith 71040 


Sheriff 

Court House 
114 Worsley St. 
Barrie L4M 1M1 
~ 705-728-1221 
Zenith 71040 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

Barrie L4M 1M1 
705-728-1221, Ext. 20 

Zenith 71040 


Provincial Court (Criminal) 
Court House 

30 Poyntz St., P. O. Box 284 
Barrie L4M 1M1 
705-728-1221, Ext. 46/47/48/49 
Zenith 71040 


Provincial Court (Criminal) 
19 Front St. N. 

Orillia L3V 4R6 
705-326-2671 

Zenith 81930 


Provincial Court (Family) 

30 Poyntz St., P. O. Box 184 
Court House. 

Barrie L4M 4T2 
705-728-1221, Ext. 35/36/37/38 
Zenith 71040 


Provincial Court (Civil Division) 
Barrie Small Claims Court 
Court House 

114 Worsley St. 

Barrie L4M 3P2 

705-728-4181 


Q 


Provincial Court (Civil Division) | 
Collingwood Small Claims Court 
649 Hurontario St. 
Collingwood L9Y 2N6 
705-445-4240 

Zenith 89000 


Provincial Court (Civil Division) 
Orillia Small Claims Court 

104 Borland St. E. 

Orillia L3V 6J6 

705-326-4251 

Zenith 89000 


UNITED COUNTIES OF STORMONT, 
DUNDAS & GLENGARRY 


Provincial Court (Civil Division) 
Alexandria Small Claims Court 
21 Harrison St., Box 1551 
Alexandria KOC 1A0 
613-525-1872 

Zenith 89000 


Crown Attorney 
County Court House 
26 Pitt St. 

Cornwall K6J 3T2 
613-932-5903 

Zenith 61130 


Local Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar $BP.O. Box 56 
Cornwall K6H 5R9 

613-933-7500 

Zenith 71040 


Sheriff 

County Court House 
26 Pitt St. 

Cornwall K6J 3P2 
613-932-1290 


Provincial Court 

(Criminal & Family) 

P. O. Box 56, 340 Pitt St. 

Cornwall K6H 5R9 | 
613-933-7500 , | 
Zenith 81930 . 


rovincial Court (Civil Division) | 
ornwall Small Claims Court 
0 Pitt St., 4th Fir. 


| Provincial Court (Civil Division) 
_ Iroquois Small Claims Court 
320 Church St., Box 70 

Iroquois KOE 1K0 
613-652-2173 


ovincial Court (Criminal) — 
. O. Box 858 


Provincial Court (Civil Division) 
Winchester Small Claims Court 


1 Yonge St., Box 584 
hapleau POM 1K0 
05-864-0712 

Zenith 89000 


» 
Y 
} 
: } 


Town Hall 
21 Yonge St., Box 584 


rovincial Court (Criminal) 


| 
] 
| 


rovincial Court (Criminal & Family) 
00 Tudhope St., 2nd Fir. 

Spanola POP 1C0 

05-869-4334 

Zenith 81930 
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Provincial Court ( Civil Division) 
Espanola Small Claims Court 


- 100 Tudhope St., 2nd Fir. 


Box 126, Town Hall 
Espanola POP 1C0 
705-869-1150 
Zenith 89000 


Crown Attorney 

Court House 

55 Elm St. W. 

Sudbury P3C 1T9 

705-675-4155 : 

For toll-free number see blue pages 
of telephone directory 


Sheriff 

Court House 
Sudbury P3C 1T9 
705-675-4158 
Zenith 30490 


Local Registrar-Supreme Court — 
District Court Registrar 
Surrogate Registrar 

Court House 

Sudbury P3C 1T9 

705-675-4162 

Zenith 71040 


Provincial Court (Criminal) 
Court House 

155 Elm St. W. 

Sudbury P3C 1V1 


‘705-675-4171 


Zenith 81930 


Provincial Court (Family) 

40 Larch St., 2nd Fir. 

Sudbury P3E 5M7 

705-675-4231 

For toll-free number see blue pages 
of telephone directory 
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Provincial Court (Civil Division) 
Sudbury Small Claims Court 
Small Claims Court Referee 

38 Larch St. 

Sudbury P3C 5M7 

705-675-4164 

Zenith 89000 


THUNDER BAY DISTRICT 


Provincial Court (Civil Division) 
Geraldton Small Claims Court 
624 Main St., Box 39 

Geraldton POT 1MO0 . 
807-854-1488 

Zenith 89000 


Provincial Court (Civil Division) 
Marathon Small Claims Court 
17 Birch St., Box 224 

Marathon POT 2E0 
807-229-1383 

Zenith 89000 


Provincial Court (Civil Division) 
Nipigon Small Claims Court 

4 Front St., P.O. Box 309 
Nipigon POT 2J0 

807-887-3829 

Zenith 89000 


_ Provincial Court (Civil Division) 
Schreiber Small Claims Court 
Box 234 

_ Schreiber POT 2S0 

807-824-2495 

Zenith 89000 


Crown Attorney 
Court House 

277 Camelot St. 
Postal Station P 
Thunder Bay P7A 4B3 
807-475-1565/66/67/68 
Zenith 61130 


Sheriff 

Court House 

277 Camelot St. 
Thunder Bay P7A 4B3 
807-475-1525 

Zenith 30490 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

277 Camelot St. 

Thunder Bay P7A 4B3 
807-475-1575 


Zenith 71040 


Provincial Court (Criminal) 
1805 Arthur St. E., 2nd Fir. 
Postal Station F 

Thunder Bay P7E 5N7 
807-475-1335 

Zenith 81930 


Provincial Court (Family) 
1805 Arthur St. E., 1st Flr. 
Postal Station F_ 

Thunder Bay P7E 5N7 
807-475-1365/66/67 

Zenith 20650 - 


Provincial Court (Civil Division) 
Thunder Bay Small Claims Court 
Small Claims Court 

277 Camelot St. 

Thunder Bay P7A 4B3 
807-344-5801 

Zenith 89000 


TIMISKAMING DISTRICT 


Provincial Court (Civil Division) 
Englehart Small Claims Court 
16 6th Avenue 

Englehart P0J 1H0 
705-544-2598 

Zenith 89000 


ee ~e. my 


"Zenith 61130 


“Sheriff Local Registrar-Supreme Court 
District Court Registrar 


k ‘irkland Lake P2N 3H7 


rovincial Court (Civil Division) 
‘Kirkland Lake Small Claims Court 
29A Duncan Ave., Box 217 
Kirkland Lake P2N 3H7 

705- 567-7060 

Zenith 89000 


Provincial Court (Criminal) 
P.O. Box 217 

Kirkland Lake P2N 3H7 
105- 567-7060 | 
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VICTORIA COUNTY 
(INCLUDING PROVISIONAL 


_ COUNTY OF HALIBURTON) 


Provincial Court (Civil Division) 
Haliburton Small Claims Court 
Box 209 . 

Haliburton KOM 1S0 
705-457-1732 

Zenith 89000 


Crown Attorney 
440 Kent St. W. 
P. O. Box 4000 
Lindsay K9V 5P2 
705-324-3440 
Zenith 61130 


SheriffiLocal Registrar — 

District Court Registrar 

Surrogate Registrar 

440 Kent St. W. 

P.O. Box 4000 

Lindsay K9V 5P2 

705-324-2542 

For toll-free number see blue pages 
of telephone directory 


Provincial Court (Criminal) 
440 Kent St. W., Box 4000 
Lindsay K9V 5P2 
705-324-5302 

Zenith 81930 


Provincial Court (Family) 
440 Kent St. W., Box 4000 
Lindsay K9V 5P2 
705-324-2425 

Zenith 20650 


Provincial Court (Civil Division) 
Lindsay Small Claims Court 

59 Victoria Ave. N. 

Lindsay K9V 4G4 

705-324-4251 

Zenith 89000 


ae 
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- JUDICIAL DISTRICT OF WATERLOO 


Provincial Court (Criminal) 
89 Main St. 
_ Cambridge NIR 3K1 


— 519-621-9220 


Zenith 81930 


Provincial Court (Civil Division) 
Cambridge Small Claims Court 
120 Main St. 

Cambridge (Galt) NIR 1V7 
519-623-0170 


Crown Attorney 
Court House 

20 Weber St. E. 
Kitchener N2H 1C3 
519-576-4300 
Zenith 61130 


Sheriff 

Court House 

20 Weber St. E. 
Kitchener N2H 1C3 
519-742-1334 
Zenith 30490 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

20 Weber St. E. 

Kitchener N2H 1C3 

- 519-745-9373 

Zenith 71040 


_ Provincial Court (Criminal) 

200 Frederick St., Ste. 1000 
Kitchener N2H 6P1 
519-745-9476 


Provincial Court (Family) 
Court House 

200 Frederick St. 
Kitchener N2H 6N9 
519-576-9110 

Zenith 20650 


Provincial Court (Civil Division) 
Kitchener Small Claims Court 


~50 Queen St. N., 5th Fir. 


Kitchener N2H 6P4 
519-745-5842 


WELLINGTON COUNTY 


Provincial Court (Civil Division) 
Fergus Small Claims Court 

208 St. Andrew St. W. 

Fergus NIM 1N7 

519-843-1644 


Crown Attorney 
Court House 

74 Woolwich St.. 
Guelph N1H 3T9 
519-822-1031 
Zenith 61130 


Sheriff/Local Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar 

Court House 

P. O. Box 247 

Guelph N1H 6J9 

519-824-4100 

Zenith 71040 


Provincial Court (Criminal) 
36 Wyndham St. S. 

P. O. Box 1090 

Guelph N1H 6J9 
519-836-2501 

Zenith 81930 


Provincial Court (Family) 
36 Wyndham St. S. 

P. O. Box 244 

Guelph N1H 6J9 
519-822-7961 : 

Zenith 20650 


Provincial Court (Civil Division) 
Guelph Small Claims Court 

25 Douglas St. 

Guelph N1H 2S7 

519-822-0131 

Zenith 89000 


Provincial Court (Civil Division) 
_ Mount Forest Small Claims Court 
_ 178 Main St. N., Box 329 
Mount Forest NOG 2L0 
J 519-323-4358 

ee enith 89000 


: _ JUDICIAL DISTRICT OF YORK 


Crown Attorney 
_ 1000 Finch Ave. W. 
Downsview M3J 2V5 
416-663-5550 


4 _ Provincial Court (Criminal) 
1000 Finch Ave. W. 

- _ Downsview M3J 2V5 

4 —416- 663-5440 


16-252-7895 


Provincial Court (Criminal) 
0 The East Mall 

tobicoke M8Z 5X6 
16-252-7891 


rovincial Court (Family) 
160 Silverhill Dr. 
Etobicoke M9B 3W7 
Al6- ii 2553 


: Bo iriciat Court (Civil Division) 
: Etobicoke Small Claims Court 


‘Small Claims Court Referee 
2265 Keele St., Ste. 209 

: Etobicoke M6M 5B8 

416- 249-6833 


Brown Attorney 

1911 Eglinton Ave. E. 
Scarborough MIL 2L3 
416-757. -2886 
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Provincial Court (Criminal) 
1911 Eglinton Ave. E. 
Scarborough M1K 2W5 
416-757-3686 


Provincial Court (Family) — 
1911 Eglinton Ave. E. 
Scarborough M1K 2W5 
416-755-9200 


Provincial Court (Civil Division) 
Scarborough Small Claims Court 
Small Claims Court Referee 

2130 Lawrence Ave. E., Ste. 300 
Scarborough M1R 5B9 
416-755-5274 

416-755-5228 


Registrar-Supreme Court 
130 Queen St. W. 
Osgoode Hall 

Toronto MSH 2H5 
416-363-4101 


Local Registrar-Supreme Court 
145 Queen St. W., Ist Fir. 
Toronto M5H 2N9 
416-965-5544 


: Chief Supreme Court Reporter 


Supreme Court of Ontario 


500 University Ave., Rm. 716 


Toronto M5G 1V7 
416-965-2824 


Sheriff 


~ Court House 


361 University Ave., Rm. 113 
Toronto MSG 1T5 
416-965-7261 ee le 


Surrogate Registrar 

Court House 

361 University Ave., Rm. 104 
Toronto M5G 1X9 
416-965-7314 
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County Court Clerk 

Court House 

_ 361 University Ave., Rm. 110 
Toronto MSG 1T4 
416-965-7351 


Coordinator and Judges Secretary 


361 University Ave., Rm. 334 


- Toronto M5G 1T3 
416-965-7372 


Clerk of the Peace 

361 University Ave., Rm. 241 
Toronto M5G 1T5 
416-965-7277 


County Court Reporters 

361 University Ave., Rm. 315 
Toronto M5G 1T3 
416-965-7369 


Crown Attorney 

18 King St. E., 15th Fir. 
Toronto MSC 1C5 
416-965-4377 


Crown Attorney 

Court House 

361 University Ave., Rm. 101 
Toronto MSG 1Y1 
416-965-7331 


Crown Attorney 
College Park 

444 Yonge St., Rm. 221 
Toronto M5B 2H4 
416-965-7500 


Provincial Court (Criminal) 
Metropolitan Toronto 

60 Queen St. W. 

Toronto MSH 2M4 
416-965-7523 


Provincial Court (Criminal) 
* 2265 Keele St. 

Toronto M6M 3Z7 
416-248-3705 


Provincial Court (Criminal) 
College Park 

444 Yonge St., 2nd Flr. 
Toronto M5B 2H4 
416-965-7504 


Provincial Court (Family) 
311 Jarvis St. 

Toronto M5B 2C4 
416-963-0677 


The Referee 

Small Claims Courts 

College Park 

444 Yonge St., 2nd Flr. 
Toronto M5B 2H4 
416-965-5591 

Provincial Court (Civil Division) 
Small Claims Court 

York Judge’s Office 

400 University Ave., 25th Fir. 
Toronto M5G 188 
416-965-3715 


Provincial Court (Civil Division) 
Toronto Small Claims Court 

444 Yonge St., 2nd Fir. 

Toronto M5B 2H4 

416-598-2842 


Provincial Court (Civil Division) 
Etobicoke Small Claims Court 

2265 Keele St., Ste. 209 a 
Toronto M6M 5B8 

416-249-6833 


Provincial Court (Criminal) 
47 Sheppard Ave. E. 
Willowdale M2N 5X6 
416-226-5440 


Provincial Court (Family) 
47 Sheppard Ave. E. 
Willowdale M2N 5N1 
416-224-7647 


mall Claims Court Referee 
7 Sheppard Ave. E., 3rd Fir. 


16-225-4846 


DICIAL DISTRICT OF YORK 


Court House 

50 Eagle St. W.. 
Newmarket L3Y 6B1 
416-898-5221 

Zenith 30490 


Local Registrar-Supreme Court 
County Court Clerk 

Surrogate Registrar 

Court House 

50 Eagle St. W. 

Newmarket L3Y 6B1 
416-898-5441 

Zenith 71040 


AGENCIES 


Ministry of the Attorney General 


- Provincial Court (Criminal) 


Court House 

50 Eagle St. W. 
Newmarket L3Y 6B1 
416-895-2395 

Zenith 81930 


Provincial Court (Family) 
50 Eagle St. W. 
Newmarket L3Y 6B1 
416-895-8661/2 

Zenith 20650 


Provincial Court (Civil Division) 
Newmarket Small Claims Court 
50 Eagle St. W., 4th Flr. ~ 
Newmarket L3Y 6B1 
416-895-8661/2 _ 


Zenith 89000 


Provincial Court (Civil Division) 
Richmond Hill Small Claims Court 
550 Major McKenzie Dr. 

R.R. 1 

Richmond Hill L4C 4X7 
416-884-3833 

Zenith 89000 


Provincial Court (Civil Division) 
Sutton West Small Claims Court 
151 High St., Box 7 

Sutton West LOE 1R0 
416-722-5118 


Zenith 89000 


/ 


el 


For some background information on ministerial agencies, boards and commissions, see — 
the first entry under Royal Commissions, Special Purpose Bodies and Others (COMM). 
For information on agencies not listed, contact this Ministry’s information or communi- 
Cations branch. 


INTARIO LAW REFORM COMMISSION ATT GEN 42 
King St. E., 15th Flr. 


oronto M5C 1C5 


he Ontario Law Reform Commission inquires into any matter relating to law reform, 


Bae 
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the administration of justice, judicial and quasi-judicial procedures. To carry out these 
functions the Commission conducts legal research and issues reports containing recom 
mendations for changes in the law. The reports of the Commission are submitted to the 
Attorney General. Commission reports are available at the Ontario Government Book 
store, 880 Bay St., Toronto M7A 1N8, 965-2054 (see entry MGS 30). 


ONTARIO LEGAL AID PLAN ATT GEN 4 
Provincial Director’s Office 


481 University Ave., Ste. 200 
Toronto MSG 2G1 
416-979-1446 | 


Ontario Legal Aid Plan (OLAP) is operated by the Law Society of Upper Canada for th 
Attorney General. The Ontario Legal Aid Act ensures that no one shall be denied th 
services of lawyers for lack of money. Every Ontario resident and, in certain cases non 
residents, may apply for legal aid. Qualification is based on need. The local Ministry ) 
Community and Social Services office investigates an applicant’s finances and reports t¢ 
the Legal Aid Area Director as to whether the applicant pays nothing, a portion, or al 
costs of the legal aid applied for. The OLAP also administers grants to clinics providin; 
legal services to the community and contributes to the operation of student legal aid soci 
eties in six Ontario law schools. General information on OLAP is available from tH 
main office above. To apply for legal aid, contact local OLAP office listed under Lega 
Aid in the white pages of local telephone directories. : 


ACTS | 


FAMILY LAW REFORM ACT ATT GEN 4: 


Family Law Reform Act is intended to encourage and strengthen the role of the family 1 
Ontario. It recognizes marriage as an equal partnership with each partner entitled t 
equitable division of assets and having equal responsibilities for the support of family de 
pendents. The Act extends the rights and obligations of spousal support and child cus 
tody to certain couples who have cohabited in common law unions. Those who want te 
make their own arrangements and opt out of the scheme proposed by the Act may ente’ 
into domestic contracts. 2 ss 


CHILDREN’S LAW REFORM ACT ATT GEN 4, 


Children’s Law Reform Act, expanded by a major amendment in 1982, abolishes the le 
gal concept of illegitimacy from the law of Ontario. It also permits interested persons to 
seek out declaratory judgments of parentage and it contains general evidentiary rules fo’ 
the establishment of paternity. The major addition in 1982 deals with the guardianship 0 
children’s estates, the custody of and access to children and the international enforce 
ment of custody orders. 4 


ACTS ATT GEN 4 


The following is a list of Acts administered by the Ministry of the Attorney General. Fo 
information on the administration of these Acts, contact this Ministry’s Crown Law Of 
fice, Civil Law (ATT GEN 9). “al 


Absconding Debtors Act 
. Absentees Act 


Tees! y oy b i c Sitar 
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Accidental Fires Act 

.ccumulations Act 

Administration of Justice Act 

ge of Majority and Accountability Act 
Aliens’ Real Property Act 

\nglican Church of Canada Act, 1979 


Assessment Review Board Act 

Bail Act 

Barristers Act 

Blind Persons’ Rights Act 

Bulk Sales Act 

Business Records Protection Act 
Change of Name Act 

‘Charitable Gifts Act 

‘Charities Accounting Act 

hildren’s Law Reform Act 

ommercial Tenancies Act (Requires Proclamation) 
Commissioners for taking Affidavits Act 
Compensation for Victims of Crime Act 
onstruction Lien Act, 1983 
Conveyancing and Law of Property Act 
Costs of Distress Act 5 
Courts of Justice Act, 1984 

Creditors’ Relief Act 

wri Administration of Estates Act 
Crown Agency Act 

‘Crown Attorneys Act 

eee Witnesses Act 

Disorderly Houses Act - 

Dog Owner’s Liability Act 

Escheats Act 

Estates Administration Act 

rence Act 

Execution Act 

&xpropriations Act 

Family Law Reform Act 

Fines and Forfeitures Act 

fraudulent Conveyances Act 
raudulent Debtors Arrest Act 
Frustrated Contracts Act 

‘Saming Act 

dabeas Corpus Act 

Aospitals and Charitable Institutions Inquiries Act 
dotel Registration of Guests Act 
nnkeepers Act 

Iterpretation Act 

nterprovincial Subpoenas Act 

Udicial Review Procedure Act 
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Juries Act 

Justices of the Peace Act 

Landlord and Tenant Act - see Commercial Tenancies Act 
Law Society Act 

Legal Aid Act 

Libel and Slander Act 

Limitations Act 

Lord’s Day (Ontario) Act 

Master and Servant Act 

Mechanics’ Lien Act 

Mental Incompetency Act 

Mercantile Law Amendment Act 

Metropolitan Toronto Police Force Complaints Act, 1984 
Ministry of the Attorney General Act 

Minors’ Protection Act 

Mortgages Act 

Negligence Act 

- Notaries Act 

Occupiers’ Liability Act 

Ontario Law Reform Commission Act 

Ontario Municipal Board Act 

Partition Act 

Pawnbrokers Act 

Perpetuities Act 

Powers of Attorney Act ‘ 
Proceedings Against the Crown Act 

Professional Engineers Act, 1984 

Property and Civil Rights Act 

Provincial Offences Act 

Public Accountancy Act 

Public Authorities Protection Act 

Public Halls Act 

Public Inquiries Act 

Public Institutions Inspection Act 

Public Officers Act 

Public Trustee Act 

Reciprocal Enforcement of Judgments Act 
Reciprocal Enforcement of Judgments (U.K.) Act, 1984 _ 
Reciprocal Enforcement of Maintenance Orders Act, 1982 
Regulations Act 

Regulations Revision Act, 1979 

Religious Freedom Act 

Religious Organizations’ Lands Act 

Revised Statutes Confirmation Act, 1981 

Sale of Goods Act 

Settled Estates Act 

Sheriffs Act 

Short Forms of Conveyances Act 

Short Forms of Leases Act 

Short Forms of Mortgages Act 


espass to Property, Act | 
1 ustee Act... 
conscionable Transactions Relief Act 


. Toronto M7A 2R9 
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MINISTRY OF CITIZENSHIP AND CULTURE 
77 Bloor St. W. 
_Toronto M7A 2R9 


The Ministry of Citizenship and Culture was established i in 1982 following a reorganiza: 
tion of the former Ministry of Culture and Recreation. Its principal role is to encourage 
full, equal and responsible citizenship through programs which emphasize the participa- 
tion of all Ontarians as equal members of the community, which recognize cultural diver- 
sity and the sharing of cultural heritage, which stimulate cultural expression and cultura 
preservation and which foster the development of individual and community excellence. 


To achieve these objectives the Ministry develops policies and delivers programs in the 
areas of multiculturalism and citizenship, native communities, libraries and community 
information services, heritage conservation and the arts. The Ministry also Sat 
number of provincial cultural agencies. \ 


The Ministry has a network of fourteen regional offices which assist in the delivery of he 
Ministry’s program resources and services equally across the Province. 


DEPUTY MINISTER’S OFFICE 


FRENCH LANGUAGE SERVICES MCC 
77 Bloor St. W., 6th Flr. 

Toronto M7A 2R9 

416-965-2506 


This office coordinates the implementation of the government policy on French language 
services within the Ministry and its agencies. | 
It serves as a link between the francophone community and the Ministry. The office 0 
the coordinator also makes recommendations to the Ministry-on various ways to satisfy 


the needs of the francophone population of Ontario. 


SERVICES EN FRANCAIS 


Ce bureau met en oeuvre auprés du ministére et de ses agences la politique du gouverne} 
ment en matiére de services en frangais. 


Il sert de lien entre la communauté francophone et le ministére. Le bureau du corde 
nateur fait aussi des recommendations au ministére. sur les moyens de re 
pondre aux besoins de la population francophone de |’Ontario. | 


POLICY PLANNING SECRETARIAT MCCZ 
77 Bloor St. W., 6th Flr. 


416-965-9942 


The Policy Planning Secretariat is responsible for providing policy advice to ministry se+ 
nior management. It assists ministry program areas in developing appropriate policy re- 
sponses to current issues and in identifying longer term changes in social and economi¢ 
conditions. The Secretariat coordinates the preparation of ministry Cabinet submissions 
and policy papers, and maintains ministry liaison with Cabinet Office, Cabinet Commit: 
tees, interministry working groups, and other bodies. The Secretariat is also responsib 


a 
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COMMUNICATIONS AND MARKETING BRANCH MCC 3 
7 Bloor St. W., 7th Fir. 

oronto M7A 2R9 

16-965-0615 


The Communications and Marketing Branch provides information and marketing ser- 
vices for the Ministry. It establishes the Ministry’s communications policy and advises its 
branches on communications techniques. The branch provides communications support 
‘to the Minister, Deputy Minister and program branches. Activities include media liaison, 
‘answering public inquiries, producing and distributing publications, news releases, 
‘speeches and audio-visual materials, special promotions and marketing assistance to 
‘Ministry agencies and client groups. The Media Production Unit reports to the Commu- 
nications and Marketing Branch and is described individually. 


COMMUNICATIONS AND MARKETING BRANCH MCC 4 
MEDIA PRODUCTION UNIT 
n Bloor St. W., 6th Flr. 


The Media Production Unit coordinates output of ministry publications and audio-visual 
materials by editing manuscripts, preparing copy for typesetting, creating design and 
camera-ready art and arranging for production of these materials. The Unit monitors 
inistry material to ensure style consistency and quality. 


LANNING AND PROJECT MANAGEMENT MCC 5 


416-965-0322 


The Planning and Project Management Section provides consultation on planning studies 
nd technical advice and information on the development and operation of cultural facili- 
‘ies to Ministry Regional Services and customers (municipalities and incorporated non- 
srofit organizations and community groups). Project management provides review of 
“onstruction management to capital projects in Ministry agencies and major grant recipi- 
nts. 

Jor information about Ministry programs and services, contact field offices listed under 
Regional Services, Ministry of Citizenship and Culture, MCC 12. 


EGAL SERVICES BRANCH - MCC6 


oronto M7A 2R9 
16-965-5793 


egal Services Branch provides legal services such as advice, contracts, real estate, 
the Ministry and its agencies. The branch counsels the Ministry on legal matters, 
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interprets statutes and regulations and prepares and reviews proposed legislation, regu- 
lations and other legal documents. , 


MANAGEMENT SYSTEMS AND SERVICES MCC7 
BRANCH 
77 Bloor St. W., 4th Flr. 
Toronto M7A 2R9 
416-965-7486 


The branch is responsible for management systems: systems development, operations 
and maintenance, records management and forms control (965-0665). These services help 
ministry staff plan, develop, deliver and evaluate its programs. Systems development ser- 
vices include the definition, development, implementation and documentation of compu- 
terized and non-computerized information and administrative systems. This includes liai- 
son with Ministry of Government Services’ Computer and Telecommunication Services 
Division and systems services in the private sector. 


The branch is also responsible for office and other central administrative services for the 
Ministry (965-7486). Administrative Services include purchasing of goods and services, 
supply management, printing, duplicating, mail and transportation services, assets man- 
agement and maintenance of policy and procedures manuals (e.g., Manual of Adminis- 
tration). The branch provides liaison with the Ministry of Government Services to coor- 
dinate common services such as telephones, acquisition and design of office 
accommodation and purchasing of commonly used supplies. 


MANAGEMENT SYSTEMS AND SERVICES MCC 8 
BRANCH : Fi 
LIBRARY/RESOURCE CENTRE 
77 Bloor St. W., 9th Fir. 

Toronto M7A 2R9 
416-965-6763 ; 


The Resource Centre and Library maintains an up-to-date collection of books, pam- 
phlets, films, video tapes and teaching materials which are made available to all Ministry 
staff and to any community organization involved in cultural or recreational programs. 
These materials cover various subjects such as community development, multicultural- 
ism, informal education, language training, recreation, leisure, retirement planning, hu- 
man relations, prejudice, theatre, arts and crafts, Native peoples, disability, librarianship 
and volunteers. Staff can assist in finding materials. The Resource Centre operates the 
Ministry reading room which provides public access to Ministry publications, statutes, 

regulations, and most manuals and internal procedures used by the Ministry. In Toronto 
contact the Resource Centre; other areas contact regional offices listed under Regional 
Services, Ministry of Citizenship and Culture, MCC 12. ty 


oa 


HUMAN RESOURCES BRANCH MCC 9 
77 Bloor St. W., 3rd Flr. | 

Toronto M7A 2R9 - 
416-965-0225 v 


The Human Resources Branch performs the personnel functions for the Ministry of Citi- 
zenship and Culture. The branch works mainly in an advisory capacity with all line m n 
agers who have primary responsibility for personnel matters within their units. It 
responsible for the establishment of ministry human resource policies and procedure 
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he Affirmative Action Program and employment equity initiatives, the establishment of 
ppropriate classification and compensation levels for all ministry employees, staff re- 
cruitment, human resource planning activities, training and development, employee 
counselling, investigation of employee grievances and all matters affecting working con- 
itions and performance. The branch maintains the ministry’s personnel, payroll and em- 
feoyee benefit records, provides liaison between the Ministry and Civil Service Commis- 
sion, Management Board and the Ontario Public Service Employees Union (OPSEU). 
In addition, the branch plans and coordinates ministry participation in government-wide 
youth employment programs and operates an occupational health and safety program. - 


| 


FINANCE BRANCH | eae 
77 Bloor St. W., 3rd Fir. 
Toronto M7A 2R9 


416-965-3649 

y Finance Branch provides the Ministry with financial management and accounting 
services. Branch functions include Supporting program managers in the areas of budget 
preparation, financial analysis and management by results; liaison with central agencies, 
other ministries and the Provincial Auditor; processing, including the pre-audit, and re- 
cording of all expenditures and revenues; preparation of financial reports for manage- 
nent information. The branch establishes ministry accounting and financial policy. 


| 
INTERNAL AUDIT BRANCH MCC 11 
17 Bloor St. W., 3rd Fir. 

Toronto M7A 2R9 

116-965-9941 


| } 
The Internal Audit Branch is responsible for carrying out independent reviews and ap- 
aisals of all Ministry activities and reports to management on the adequacy of internal 
inancial and management controls. 


| 


EGIONAL SERVICES MCC 12 
"7 Bloor St. W., 3rd Flr. | 
C oronto M7A 2R9 


The Regional Services offices throughout the province are responsible for encouraging 
ind developing increased opportunities for public involvement in cultural and citizenship 
\ctivities for Ontarians. Regional Services consultants work with municipalities, com- 
‘Aunity groups and organizations to identify and provide access to appropriate resources. 
Mportant functions of Regional Services include provision of information and delivery 
‘f Ministry programs and services at the community and regional levels. 

naddition, Regional Services collects and assesses appropriate data, clarifies issues and 
stovides innovative and effective program strategies to ensure relevancy of Ministry pro- 
Tams, in cooperation with the Ministry program divisions. 


“onsultants also administer Ministry grants to groups and organizations for the follow- 
ag: community projects, Community Facilities Improvement Program, heritage and his- 
orical programs (Ontario Heritage Act), public libraries, museums, multicultural service 
Ograms, leadership, volunteer and organization development programs, intercultural 
velopment, reception, orientation, English as a Second Language, training for immi- 
ants, community information centres, summer youth employment program, special pro- 


ae 


*cts and community arts development (Ontario Arts Council). 
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Regional Services Consultants can be reached at the following offices: 


CENTRAL REGION 


77 Bloor St. W., 7th Fir. 
Toronto M7A 2R9 
416-965-6597 


114 Worsley St. 
Barrie L4M 1M1 
705-737-0543 

If long distance dial 
1-800-461-4308 


EASTERN REGION 


1 Nicholas St., 11th Flr. 
Ottawa KIN 7B7 
613-566-3728 

If long distance dial 
1-800-267-1910 


280 Pinnacle St., Ste. 3 
Belleville K8N 3B1 
613-968-3474 

If long distance ask 
operator for Zenith 92500 


WESTERN REGION 


119 King St. W., Box 2112 
Hamilton L8N 3Z9 
416-521-7229 

If long distance ask 
operator for Zenith 57900 


30 Duke St. W, 4th Fir. 
- Kitchener N2H 3W5 
519-578-8200 


15 Church St., Ste. 406 

St. Catharines L2R 3B5 
416-688-6472 

For Toll-free number see 

blue pages in telephone directory 


255 Dufferin Ave., 6th Fir. 
London N6A 5K6 
519-256-4919 

If long distance dial 
1-800-265-4731 


250 Windsor Ave., 6th Fir. 
Windsor N9A 6V9 re 
519-256-5486 

If long distance dial 
1-800-265-1330 


NORTHERN REGION 


200 Elm St., 4th Flr. 
Sudbury P3C 5N3 
705-675-4383 

If long distance dial 
1-800-461-4004 


22 Wilcox St., 2nd Flr. 

Timmins P4N 3K6 

705-267-8018 

For Toll-free number see 

blue pages in telephone directory 


Ontario Government Bldg. 

T825 Arthur ste bso 

Thunder Bay P7E 5N7 - 
807-475-1255 

If long distance dial 
1-800-465-6939 


479 Government Rd., Box 3000 
Dryden P8N 3B3 

807-223-3331 

If long distance ask 

operator for Zenith 57900 


390 Bay St., 3rd Fir. 
Sault Ste. Marie P6A 1X2 
705-759-8652 

If long distance dial 
1-800-461-7284 
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ULTURE DIVISION 
SULTURAL AGENCIES AND ENTERPRISES MCC 13 


OOK PUBLISHING PROGRAM 


i tanadian-owned Ontario-based book publishers may be eligible for assistance from the 
Province of Ontario, either through a guarantee of a loan made by a commercial lending 
institution or a rebate of interest paid on such loans. 


RTS BRANCH MCC 14. 
/ Bloor St. W., 2nd Fir. 
oronto M7A 2R9 
416-965-6256 

a 


rts Branch develops policies and programs to encourage excellence in the arts and 
ider participation in arts activities. The branch provides operating grants to provincial 
tural institutions and agencies, provincial arts service organizations, and certain arts 
aining institutions. It coordinates the Community Program Grants (Arts) Program. The 
lowing programs of this branch are described individually: Arts Abroad Program, Fes- 
val Ontario, Outreach Ontario and Public Art Galleries Grants. For information, con- 
ct main office or regional offices listed under Regional Services, Ministry of Citizenship » 
id Culture, MCC 12. 


ARTS BRANCH | MCC 15 


416-965-6509 


lis office provides information and/or grants to professional and community based arts 
ganizations involved in interprovincial or international cultural exchanges. Criteria 
ed for assessment include public accessibility, community support, artistic excellence, 
ancial accountability of group and the ‘special’ versus on-going nature of the project. 
level of funding will be determined ona competitive, juried basis. A variety of cul- 
exchanges between Ontario and Quebec are assisted under the auspices of the On- 
-Quebec Permanent Commission. 


tTS BRANCH | | MCC 16 


6-965-6509 


*estival Ontario coordinates exhibitions from major cultural and arts institutions (e.g., 
rt Gallery of Ontario, Royal Ontario Museum, Ontario Science Centre, Ontario Educa- 
tone | Communications Authority (OQECA), Ontario Arts Council, Ontario Film Theatre, 
al Botanical Gardens, McMichael Canadian Collection, etc.) and makes these avail- 
Iree of charge to communities to augment festivals or special events. Festival On- 
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tario does not organize festivals but assists at the request of communities. Gontact the 
main office or regional offices listed under Regional Services, Ministry of Citizenship and 
Culture, MCC 12. 


ARTS BRANCH MCC 17 
OUTREACH ONTARIO : 
77 Bloor St. W., 2nd Fir. 

Toronto M7A 2R9 

"416-965-6256 


Outreach Ontario is designed to decentralize the Province’s cultural resources by encour- 
aging Toronto area cultural institutions to diversify their programs, expand extension 
services and undertake cooperative projects. Cultural agencies and facilities involved in- 
clude: the Art Gallery of Ontario, the Royal Ontario Museum, the Royal Botanical Gar- 
dens, the Ontario Educational Communications Authority, the Ontario Science Centre, 
the McMichael Canadian Collection and regional public libraries. These agencies de- 
velop and administer their own Outreach programs. Contact the main office or regional 
offices listed under Regional Services, Ministry of Cee and Culture, MCC 12, or 
individual agencies listed above. ; 
ARTS BRANCH MCC 18 
PUBLIC ART GALLERIES GRANTS . 8 
77 Bloor St. W., 2nd Flr. 
Toronto M7A 2R9 | Bi 
416-965-6256 | “ 


This office assists eligible non-profit community art galleries through grants for basic op- 
erating and administrative expenditures. Galleries must meet eligibility criteria and pro- 
vide detailed financial and operations information. Applications are available through 
the main office or regional offices listed in the Regional Services entry, Ministry of Citi 
zenship and Culture, MCC 12. Art galleries may also apply to the OMmano Arts Council 
for assistance with program and exhibition expenses. 


LIBRARIES AND COMMUNITY INFORMATION MCC is | 
BRANCH i 
LIBRARIES SECTION 

77 Bloor St. W., 5th Flr. 
Toronto M7A 2R9 
416-965-2696 


The Libraries Section, formerly known as the Provincial Library Service, administers the 
Public Libraries Act. The section provides consultative assistance to Indian Band Coun- 
cils, library boards and municipalities regarding the establishment, organization, man- 
agement, accommodation and rules of county libraries, public libraries and Ontario L 
brary Services areas. It administers the operating grants formula and provides specié 
financial assistance for the purpose of developing a province-wide network of library sé 
vice and assists in the provision of library service to areas without municipal organiz 
tion. The section offers statistics and research services to public libraries and the Ministry 
to assist in planning the development and coordination of library service in Ontario. 
publishes statistical reports and other publications on public library service for distril 
tion to the general public. Activities of the Libraries Section include advising on libri 
service; promoting and encouraging the extension of library service throughout Onté 
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_advising on technology in public libraries; developing and analyzing policy proposals with 
_Teference to public library operations and their funding; implementing policy decisions; 
_holding courses and workshops for the education and training of library personnel; and 
_ writing histories of various aspects of public library service. The branch serves as the con- 
| tact for the Ontario Library Service, established under the Public Libraries Act, 1984 to 
| deliver programs and services on.behalf of the Ministry. 


| LIBRARIES AND COMMUNITY INFORMATION MCC 20 
/ BRANCH 

TECHNICAL DEVELOPMENT UNIT 

77 Bloor St. W., 5th Flr. 

‘Toronto M7A 2R9 

416-965-2696 


The Technical Development Unit provides a range of advisory services aimed at the use 
i computers and telecommunications to bring about communication and cooperation be- 
tween libraries. It participates in library planning activities, prepares feasibility studies, 
evaluates computer based systems and provides consultative services in areas of automa- 
oo and networking. 
LIBRARIES AND COMMUNITY INFORMATION MCC 21 
‘BRANCH a 

COMMUNITY INFORMATION SERVICES PROGRAM 

77 Bloor St. W., 5th Fir. 

Toronto M7A 2R9 

416-965-2696 


The Community Information Services Program provides grants to fund eligible com- 
Qn unity information centres (CICs). It advises them on matters such as information man- 
agement, policy, staffing and volunteer training. The unit also produces resource materi- 
jals and provides developmental assistance to CICs. Contact regional offices listed under 


Regional Services, Ministry of Citizenship and Culture, MCC 12. 
HERITAGE BRANCH MCC 22 
77 Bloor St. W., 2nd Fir. 


Toronto M7A 2R9 
416-965-4021 


\The Heritage Branch is comprised of three units which are described individually: Pro- 
37am Planning and Operations; Policy Development and Financial Planning; and Heri- 
wage Administration. For information, contact the main office or regional offices listed 
inder Regional Services, Ministry of Citizenship and Culture, MCC 12, or the Archaeo- 
\ogical Field Offices listed under MCC 23. 


HERITAGE BRANCH MCC 23 
?)ROGRAM PLANNING AND OPERATIONS UNIT 

(7 Bloor St. W., 2nd Fr. 

oronto M7A 2R9 

116-965-4021 


The Program Planning and Operations Unit works to increase public participation in the 
evelopment of Ontario’s heritage resources. It administers Ontario Heritage Foundation 
JHF) grants and assists with local/regional historical projects, architectural conserva- 
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tion, archaeological research and natural heritage es Be: unit is comprised of 
three sections. 


The Historical Resources and Museums Section (965- 4021) provides heritage grants and 
professional advice to community museums and historical societies. It administers the 
provincial Historical Plaque Program and the Local Heritage Plaque Assistance Program 
for municipalities and community groups. The section also operates an artifact conserva- 
tion service for museum collections. 


The Architecture and Heritage Planning Section (965-4961) provides OHF grants to Lo- 
cal Architectural Conservation Advisory Committees (LACACs) and administers the heri- 
tage Building Rehabilitation and Improvement Campaign (BRIC). The section provides 
technical assistance and advice regarding building conservation techniques. 


The Archaeology and Natural Heritage Section (965-4490) provides OHF grants and ad- 
vice to assist archaeological research and natural heritage preservation. It issues archaeo- 
logical licences, site designations and stop-work orders. The section maintains an ar- 
chaeological research database. The six regional offices monitor archaeological sites and. 
carry out excavations. The section is also responsible for protecting significant or rare 
natural heritage properties, flora and fauna. : 


Archaeological Field Offices 1 Nicholas St., Ste. 1105 

Ottawa K1N 7B7 
207 First St. S. 613-238-5157 
Kenora P9N 1C2 (Eastern) : 
807-468-8928 ; 
(Northwestern) 390 Bay St., 3rd Fir. 

. Sault Ste. Marie P6A 2A7 

55 Centre St. 705-253-2625 : 
London N6V 1T4 | (Northeastern) ¥ 
519-433-8401 
(Southwestern) 700 Bay St., 8th Fir. 

Toronto MSG 1Z6 
1825 East Arthur St. 416-964-8258 
Thunder Bay ’F’ P7E 5N7 . (South Central) - 
807-475-1447 - 
(North Central) i 


HERITAGE BRANCH - MCC 24 
POLICY DEVELOPMENT AND FINANCIAL PLANNING UNIT ; 
77 Bloor St. W., 2nd Fir. E 
Toronto M7A 2R9 + 
416-965-5727 


The Policy Development and Financial Glonnies Unit is responsible for the financial 
planning, budgeting and reporting of the Heritage Branch and the Ontario Heritage 
Foundation. It also provides policy coordination for the Heritage Branch and the On- 
tario Heritage Foundation, including review of applicable heritage legislation, program 
policies and planning. 
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: ERITAGE BRANCH MCC 25 
HERITAGE ADMINISTRATION UNIT 
77 Bloor St. W., 2nd Fir. 
Toronto M7A 2R9 
416-965-5727 


The Heritage Administration Unit j is responsible for the restoration, development and 
“management of Ontario Heritage Foundation (OHF) properties. It assists in making ar- 
_Ttangements and ensuring that these properties are restored to meet internationally ac- 
cepted preservation standards. It administers property acquired by the Ontario Heritage 

Foundation and liaises with potential donors. Heritage conservation easements are also 

“Negotiated by the unit. The unit provides administrative support to the Branch’s etane 

Bp oeams. : 


| ARCHIVES OF ONTARIO MCC 26 
77 Grenville St. 
Toronto M7A 2R9 
| 416- 965-4030 
. The Archives of Ontario administers the Archives Act. It acquires significant unpub- 
lished documents to preserve Ontario’s historical heritage and to retain information of 
long-term operational value to government ministries. It obtains from Ontario govern- 
‘Ment agencies important non-current records through statutory control, and from other 
sources through donation or purchase, any important historical manuscripts, maps, pic- 
‘tures, photographs, early newspapers, audio-visual archives, etc.. The Archives of On- 
tario maintains a conservation laboratory for document restoration of Archives’ holdings 
_and Operates a library (965-4039) and public reading room for those doing historical, ad- 
Ministrative, legal or other research. It welcomes information on the location of histori- 
/cal material. The Archives’ publications include: The Archives of Ontario - Keeper of the 
Record; Genealogical Sources - Archives of Ontario; Loyalist Settlements. 


Archives’ staff also advise and assist ministries and government agencies on cost- cnpent 
‘records management, including forms control, microrecording, correspondence and re- 
‘ports. It coordinates records management training courses (965-2187) for ministries and 
ee nent agencies. 


MULTICULTURALISM AND CITIZENSHIP DIVISION 


‘CITIZENSHIP DEVELOPMENT BRANCH | MCC 27 
77 Bloor St. W., 5th Flr. 

‘Toronto M7A 2R9 

416-965-6621 


The Citizenship Development Branch fosters a climate of mutual understanding, appre- 
ciation and respect among the diverse peoples of Ontario, a recognition of a common cit- 
izenship and a commitment to ensure that all may enjoy the benefits and fulfill the re- 
sponsibilities of citizenship. 


in working towards this goal, branch activities fall into four main areas: community par- 
icipation; multicultural development; community leadership, organizational develop- 
hent; and volunteerism. Within these program areas, the branch provides consulting ser- 
ices to both community groups and institutions, develops and distributes printed and 
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audio-visual resources, conducts conferences, workshops and seminars, and administers | 
grants programs. | 


The branch works within the Ontario government to encourage, assist and monitor the 
implementation of the government’s multicultural policy. It also has a comprehensive 
ethnocultural data base. 


Grants programs administerd by the branch include the Citzenship Development Grants 
Program, Multicultural Service Program Grants (a shared responsibility with the New- 
comer Services Branch), the Multiculturalism and Citizenship Community Projects 
Grants Program and the Community Facilities Improvement Program. 


NEWCOMER SERVICES BRANCH ) MCC 28 

77 Bloor St. W., 5th Flr. | 
Toronto M7A 2R9 } 
416-965-2285 
The Newcomer Services Branch provides programs related to settlement, orientation 
and language training of immigrants and refugees and assists other government ministries 

to provide better access to their services. It provides information and orientation re-— 
sources to newcomers, teachers and counsellors of newcomers through multilingual ma- 
terials and publications, e.g., ‘Newcomers’ Guide to Services in Ontario’ (965-9919). The. 
branch gives information on setting up community-based newcomer language, orienta- 


tion and citizenship classes and English in the Workplace (EWP) classes to improve com- 


munication in multicultural workplaces and newcomer integration services. It also pro-. 
vides related training (965-1192). Print and audio-visual materials and information on — 
French as a Second Language (FSL) and English as a Second Language (ESL) teaching. 
and classes are available from the ESL clearinghouse (965-4331). . 


For information on newcomer integration project grants and newcomer language and or- 
ientation classes grants, contact Ministry regional offices listed under Regional Services, 
Ministry of Citizenship and Culture, MCC 12.- | 


NEWCOMER SERVICES BRANCH MCC 29 
ONTARIO WELCOME HOUSE - 
454 University Ave. 

Toronto MSG 1R6 

416-965-3021 


The Ontario Welcome House provides newcomers with English as a Second Language 

(ESL) instruction linked with child care (965-2365), a multilingual information and refer- 

ral service to government and social agencies (965-3021). Ontario Welcome House also 

has offices in Scarborough (965-9902), North York (633-7180), Mississauga (848-4680), 
and Hamilton (521-7569). 


NATIVE COMMUNITY BRANCH ; MCC 30 
77 Bloor St. W., 5th Fir. ! 
Toronto M7A 2R9 

416-965-5003 


The branch consults and works with Native communities and organizations to assist in en- 
couraging self-reliance and participation in the life of the Province. Branch objectives 
are: to support Native heritage preservation and cultural continuity, to assist Native co 
munities in socio-economic development, to promote the development of human r 
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ources and leadership 1 in the Native community, and to facilitate direct Native access to 
government services and resources. Its programs include consultative assistance, re- 
search and information, publications, policy advisory services and grants. 

ih 


‘Consultation is provided to more than 500 Metis communities, Friendship Centres, the 
Native Women’s Association, Indian Bands, Native cultural and communications groups 
and other local Native groups by the branch’s Native Development Consultants through- 
lout Ontario. Provincial Native organizations have recourse to Toronto consultants. Con- 
sultation services include: assisting native communities in identifying local problems and 
developing appropriate projects; advising Native communities and organizations of 
services or programs which could help their development, and assisting them in securing 
resources necessary to conduct community development projects; linking Native commu- 
nities and organizations with the appropriate provincial ministries and agencies; provid- 
ing assistance to Native leaders on the preparation, submission and evaluation of project 
proposals to government. 


The branch is engaged in a major new initiative in facilitiy and economic development. 
The program is called the Ontario Native Economic Support Program (ONESP). More in- 
formation i is available from 11 ONESP officers in branch offices. 


The branch provides information and consultation to provincial ministries and agencies 
on policies or programs related to Native people. Its grants program provides assistance 
) projects such as Native heritage, communications, social development, leadership 
aining, small businesses, provincial organization support, feasibility studies and meet- 
‘ngs. 


Branch services are provided through 11 field officers and three area supervisors (see list 
Delow). Staff specialists provide research support to the field, work directly with provin- 
rial organizations and liaise with other federal and provincial departments, ministries and 
agencies. 


NORTHEAST AND 22 Wilcox St., 2nd Flr. 
SOUTHWEST AREA Timmins P4N 3K6 

we 705-267-8018 

Area Supervisor/Field Office 
200 Elm St. E., 4th Flr. 77 Bloor St. W., 5th Flr. 
Sudbury P3C 5N3 Toronto M7A 2R9 
105-675-4349 416-965-5003 

& ; (Toronto/Hamilton/Ottawa) 
255 Dufferin Ave., 6th Fir. 

ondon N6N 5K6 NORTHWEST AREA 
)19-679-7146 
i Area Supervisor/Field Office 
‘5 Matchedash St. N. 1825 East Arthur St. 

Drillia L3V 4T4 Thunder Bay P7E 5N7 
705-325-9561 - 807-475-1683 


190 Bay St., 3rd Flr. 240 Scott St., 2nd Flr. 
jault Ste Marie P6A 1X2 Box 613 

105-942-0419 Fort Frances P9A 3M9 
ee: 807-274-9732 
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303 Main St. 20 Main St. S. 
Box 778 Kenora P9N 187 
Geraldton POT 1M0 807-468-5568 
807-854-0169 (West Patricia area 

& Kenora/Dryden area) 
AGENCIES 


For some background information on ministerial agencies, boards and commissions, see 
the first entry under Royal Commissions, Special Purpose Bodies and Others (COMM 
1). Some of this Ministry’s agencies are listed below. For information on agencies not 
listed, contact this Ministry’s Communications and Marketing Branch. 


ART GALLERY OF ONTARIO ~ MCC 3 
317 Dundas St. W. 
Toronto MST 1G4 
416-977-0414 nem 


The Art Gallery of Ontario cultivates and advances the cause of visual arts in Ontario 
with programs, lectures and films on the origin, development, appreciation and techni- 
ques of the visual arts. The Gallery exhibits works of art from its permanent collection 
and invitational and loan exhibitions in the art gallery and The Grange, a restored his- 
toric Toronto house. Exhibitions are also circulated to Ontario communities. The Gal- 
lery offers an art rental service, art book shop, audio-visual library, art reference library, 
art classes, tours and speakers bureau. It is closed on Mondays and admission is free on} 
Wednesday evenings from 6-9 pm. 1 


CJRT-FM INC. MCC 3; 
297 Victoria St. 
Toronto M5B 1W1 
416-595-0404 


CJRT-FM provides educational opportunities for the citizens of Ontario by offering 
adult education through university level credit courses as well as programming designed 
to provide a better understanding and appreciation of such fields of interest as the arts, 
music and literature. All program content is presented without commercial sponsorship. — 


CONSERVATION REVIEW BOARD MCC 32 
77 Bloor St. W., 2nd Fir. ; 
Toronto M7A 2R9 
416-965-1432 


The Conservation Review Board holds hearings at the request of a municipality if owners 
object to municipal designation of property for historical or architectural conservation 
The Board reports its opinion to the municipal council. Hearings are also held if there 
are appeals against the Minister’s designation of archaeological or historic sites or agains 
the Minister’s refusal of archaeological licences. 
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ADVISORY COUNCIL ON MULTICULTURALISM MCC 34 
AND CITIZENSHIP 


A 
77 Bloor St. W., 7th Flr. 
Toronto M7A 2R9 
416-965-6889 


The Ontario Advisory Council on Multiculturalism and Citizenship consists of sixty mem- 
bers from across Ontario, appointed by Order-in-Council, representing a wide range of 
ethnocultural backgrounds and occupations, selected on the basis of their sensitivity to 
the multicultural nature of Ontario society and knowledge of the ethnocultural communi- 
ties. Council’s role is to advise the Government of Ontario on those matters within the 
authority of the government which pertain to multiculturalism and citizenship develop- 
ment in a context of full, equal and responsible citizenship for all residents of the Prov- 
ince. The Council: responds to specific government requests for advice on policy formu- 
lation and program development and delivery; examines and comments on the 
effectiveness of policies, programs and service delivery mechanisms of the Government 
of Ontario; assists in promoting the concept of multicultural Ontario as set out in the 
government’s multicultural policy with reference to equality, access and participation, 
cultural retention and sharing. It reports and makes recommendations to the Govern- 
ment of Ontario through the Minister of Citizenship and Culture. 


ONTARIO ARTS COUNCIL MCC 35. 
151 Bloor St. W., 5th Fir. 

Toronto M5S 1T6 

416-961-1660 


The Ontario Arts Council promotes the study, enjoyment and production of works in the 
arts. It provides grants in response to applications from performing and creative arts 
groups such as theatre and dance companies, orchestras and concert societies, art galler- 
ies and schools, publishing houses and periodicals, local and regional arts councils and 
festivals, arts service groups and community arts projects. Individual artists, e.g., paint- 
ers, sculptors, playwrights, composers, writers, choreographers, poets, film-makers, 
video artists and photographers may apply also. The Council has officers on staff who 
Tepresent various arts disciplines and pursuits. Other programs include Creative Artists 
In Schools (CAIS), and Ontour which assists concert artists, soloists, performing groups, 
and groups that sponsor local appearances. The Ontario Arts Council is concerned with 
the development of local and regional arts resources, and Franco-Ontarian arts. It also 


administers endowment funds and competitions. 
(3 


ONTARIO EDUCATIONAL COMMUNICATIONS MCC 36 
AUTHORITY 

TVONTARIO ~ 

Box 200, Station Q 

Toronto M4T 2T1 

416-484-2600; 1-800-268-8840 


TVOntario (TVO), a provincial crown corporation, is responsible for educational broad- 
tasting in Ontario. TVOntario designs and produces TV-based learning systems in En- 
glish and French for in-school, preschool, and adult education. The TVOntario educa~ 
tional television broadcast signal reaches 95 per cent of the Ontario population. It is 
ivered via an Anik C3 satellite to sixteen major transmitters as follows: Toronto 
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(Channel 19), Ottawa (Channel 24), Kitchener (Channel 28), boidén (Channel 18), 
Chatham (Channel 59), Windsor (Channel 32), Thunder Bay (Channel 9), Sudbury 
(Channel 19), Sault Ste. Marie (Channel 20), North Bay (Channel 6), Owen Sound 
(Channel 12), Timmins (Channel 7), Belleville (Channel 53), Kingston (Channel 38), 
and Penetanguishene (Channel 51). Through this same satellite it is also delivered to 130 
low power transmitters to communities across northern Ontario and cable companies 
throughout the province. TVOntario also distributes video and audio tapes, maintains a 
library, and publishes print materials supporting educational programming. The broad- 
cast day extends for 16 hours. Schedules and program information are available on re- 
quest. 


ONTARIO FILM DEVELOPMENT CORPORATION MCC 37 
77 Bloor St. W., 4th Flr. bs 
Toronto M7A 2R9 
416-965-8393 


A new corporation to foster the development of Canadian-owned Ontario-based film 
producers, the Ontario Film Development Corporation (OFDC) will establish an invest: 
ment fund to assist producers, writers and directors. Film companies may be eligible fam 
financial assistance to maintain ongoing financial stability. eI 


uf 
-~ONTARIO HERITAGE FOUNDATION MCC 3 
77 Bloor St. W., 2nd Fir. : | 
Toronto M7A 2R9 
416-965-9504 


The Ontario Heritage Foundation advises the Minister of Citizenship and Culture on issu 
ing archaeological licences and on designating significant archaeolo gical and historic sites 
The Foundation provides eran to encourage innovative work in archaeology and t 

| 
buildings of historical or architectural significance, as well as loans; to assist Nor 
with the preparation and printing of manuscripts of local, regional or specialized interes 
related to Ontario’s heritage. It erects historical plaques which recognize people, places 
buildings and events of significance to the history of the Province and acquires, usual: 
by donation, heritage properties, parkland, works of art and historical artifacts. Contac 


the main office or regional offices listed under Regional Services, Ministry of Cia 
and Culture, MCC 12. 


, | 

=I 

ONTARIO HISTORICAL STUDIES SERIES ~ MCC 3 
Glendon College *| 
2275 Bayview Ave. . 5 
Toronto M4N 3N6 ; 4) 
- 416-487-6142 i 


The Ontario Historical Studies Series Project produces comprehensive, scholarly an 
readable books on the historical development of Ontario. The series is divided into si 
parts: bibliography of Ontario history; biographies of major premiers; historical atlat 
theme studies on aspects of Ontario’s economic, social, ‘political and cultural develop 
ment; general history; and oral history featuring interviews with people who have play: 
a key role in Ontario’s development. The project is funded by the Ministry of Citize st 
and Culture. 
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ONTARIO SCIENCE CENTRE : ; MCC 40 
770 Don Mills Rd. 
Don Mills M3C 1T3 
416-429-4100 


Through innovative methods, the Science Centre makes science and technology appealing 
to children of all ages. The Centre invites visitor participation in its unique exhibits, dem- 
onstrations, workshops and theatre presentations. It provides special exhibitions, films 
_and free education programs for Canadian school classes booked in advance of their visit. 
Through its Outreach program, the Centre provides extension services to communities 
‘throughout Ontario. Four major travelling exhibitions visit shopping malls, schools, li- 
braries and recreation centres throughout Ontario. The Centre also houses the Ontario 
Film Institute which is a reference and information centre, the Ontario Film Theatre 
which screens films, and the Ontario Film Archives. Weekly film programs are presented 
for senior citizens. The Centre is fully accessible to the physically handicapped and is 
open 7 days a week. For a recorded message giving general information on special pro- 
‘grams, admission costs and hours, call 416-429-4423. 


ROYAL BOTANICAL GARDENS MCC 41 
Box 339 

‘Hamilton L8N 3H8 

416-527-1158 


‘The Royal Botanical Gardens in Hamilton-Wentworth and Halton Regions consist of 
2000 acres of developed gardens featuring world-renowned plant collections comple- 
‘mented by extensive natural areas served by 27 miles of interpretive nature trails. Educa- 
tional programs include courses on horticulture, botany and design with plant materials, 
instruction for school classes as well as university credit courses. The Royal Botanical 
‘Gardens also offer the public extensive horticultural information on ornamental, native 
and poisonous plants, edible and poisonous mushrooms, and information on birds. Tours 
‘can be arranged. The Gardens participate in Outreach Ontario and Festival Ontario. 


ROYAL ONTARIO MUSEUM MCC 42 
1100 Queen’s Park 

‘Toronto M5S 2C6 

416-978-3690 


The Royal Ontario Museum (ROM), incorporating the Canadiana collections at 14 
‘Queen’s Park Crescent W. (586-5549) and the McLaughlin Planetarium (586-5736), is 
the largest of Canada’s public museums and a major research institution with excellent 
»ollections in 20 departments. These include the arts, archaeological studies (e.g., Chi- 
Jese, Egyptian) and science (e.g., Mammalogy, Mineralogy, Entomology, Ornithology, 
Vertebrate Palaeontology). The departments identify objects related to their fields such 
as birds, insects, works of art, artifacts, etc. for information only, not for monetary pur- 
20ses (call or write for appointment). The ROM maintains specialized libraries and of- 
‘ers group tours (for tour information call 586-5572), a Discovery Room (inviting public 
Yarticipation when viewing exhibits), travelling exhibitions, museumobiles, a speakers 
Dureau, lectures and art instruction, showings of films, clubs for senior citizens and chil- 
ilren. The museum is open 7 days a week. 
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SCIENCE NORTH MCC 8 
100 Ramsay Lake Rd. | n) 
Sudbury P3E 5S9 
705-522-3701 


Through a combination of exhibits, demonstrations and films, Science North provides | 
science and technology programs of interest to all ages. Science North also operates the | 
Big Nickle Mine for the only public tour of an actual working mine in Ontario. A 3-D film 
provides entertaining and exciting film presentations on science and technology in north-: 
ern Ontario. Science North is open in the winter every day, from 11 am - 5 pm, except) 
Monday and in the summer every day from 9 am - 7 pm. It is fully accessible to the physi- 
cally disabled. Big Nickle Mine is open from May to October. For a recorded message! 
giving general information on special programs, admission costs and hours call 706-522- 
3100," 3 / 


THE McMICHAEL CANADIAN COLLECTION MCC 44) 
Islington Ave. 7 
Kleinburg LOJ 1C0_ 3 
416-893-1121 sl 
The McMichael Canadian Collection, built of handhewn logs and fieldstone on the 
wooded banks of the beautiful Humber River, exhibits one of Canada’s most important 
collections of paintings by the Group of Seven painters and other Canadian masters such 
as Tom Thomson, Emily Carr, Clarence Gagnon, David Milne and J. W. Morrice, plus 
sculptures, paintings and prints by native Indian and Inuit artists. 4 


a 


The art gallery is open 11 a.m. to 5 p.m. daily during the summer months (Victoria Day 
weekend in May to Thanksgiving in October) and closed Mondays during the winter: 
months. The Restaurant and Gallery Shop are open during gallery hours. 4 


Admission fees are: Adults, $2.50; Students, $1.00; Seniors, $1.50 (free on Wedne 
days); Children under 5, free; Families, $6.00. 


Group tours are invited and all tours can be arranged by calling 416-893- 1123. 
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ACTS 


ACTS | : — MCC45 


The Minister of Citizenship and Culture is designated to administer the following Acts. ; | 


Archives Act 

Art Gallery of Ontario Act 

Arts Council Act 

Centennial Centre of Science and Technology Act 
Foreign Cultural Objects Immunity from Seizure Act 

- George R. Gardiner Museum of Ceramic Art Act, 1981 
Ministry of Citizenship and Culture Act 

McMichael Canadian Collection Act 

Ontario Educational Communications Authority Act 
Ontario Heritage Act | 
Public Libraries Act "! 
Royal Ontario Museum Act 


Ti a 
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The Royal Botanical Gardens Act, 1941, as amended — 
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MINISTRY OF COLLEGES AND UNIVERSITIES 
Mowat Block 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 


The Ministry of Colleges and Universities administers support funds to 15 provincially as- 
sisted universities, 22 colleges of applied arts and technology, Ryerson Polytechnical In- 
stitute and the Ontario College of Art. It also administers student financial assistance 
programs. 


The Ministry of Colleges and Universities was formed in May 1964 as the Department of 
University Affairs. The jurisdiction of the Colleges of Applied Arts and Technology, 
which had been established in 1965 under the jurisdiction of the Department of Educa- 
tion, was transferred to the newly named Department of Colleges and Universities. In 
1972 under the reorganization of the Ontario Government the name was changed to i 
Ministry of Colleges and Universities. In April 1972 the Industrial Training Branch of the 
Ministry of Labour, with its responsibilities for Apprenticeship, was transferred to this 
Ministry. In 1979 the Ministry of Colleges and Universities and the Ministry of Education 
came under the jurisdiction of the same Minister and the service branches of the two 
Ministries merged so that support services could be provided in common. In 1985 the 
Skills Development Division was transferred to the newly announced Ministry of Skills 
Development. Since June 1985 the Ministry of Colleges and Universities has operated 
under the jurisdiction of a Minister who also has responsibility for the Ministry of Skills 
Development. The Ministry operates under the Ministry of Colleges and Universities | 


UNIVERSITY AND STUDENT AFFAIRS DIVISION 


UNIVERSITY RELATIONS BRANCH MCU1 
Mowat Block, 9th Fir. j 1 
900 Bay St. 
Queen’s Park, Toronto M7A 1L2 2 


416-965-3878/79 Hy 


University Relations Branch is responsible for administering the provincial grants to On- 
tario universities. The branch administers the operating grants formula; develops and 
analyses policy proposals with reference to university operations, physical resources and 
their funding; implements policy decisions; acts as liaison with the Ontario Council on 
University Affairs and other university organizations and maintains government-univer- 
sity relations in general. It answers inquiries about university-related matters, publishes 
the Operating Formula Manual for use by university administrators, coordinates policy} 
development and issues resolutions related to health sciences programs in colleges of ap- 
plied arts and technology and universities. The branch liaises with other ministries (pri- 
marily the Ministry of Health) and health professionals’ associations and regulatory bod- 
ies about health manpower and education issues (965-5543); approves and reviews 
programs of both pre-service and in-service teacher education offered by faculties of edu- 
cation and sets policy concerning regulations relating to certification of teachers, vice- 
principals, principals and supervisory officers (965-5477). ‘ 
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COLLEGE AFFAIRS BRANCH MCU 2 
~ Mowat Block, 10th Fir. 
900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-965-5375 


College Affairs Branch is responsible for the delivery of divisional programs designed to 
contribute to Ontario’s economic growth by assisting employers and individuals to 
achieve their skills development goals. 


The branch is responsible for planning and policy formulation and implementation for 
-the colleges of applied arts and technology (CAATs), often called community colleges. It 
_ provides operating and capital grants to the colleges. The colleges work closely with Can- 
ada Employment Centres in providing skilled vocational training under the National In- 
Stitutional Training Program. For information about programs, contact the local colleges 
or refer to the Ministry of Skills Development. 


The branch acts as the secretariat for the Ontario Council of Regents for CAATs. It nego- - 
tiates, on behalf of the Ontario Council of Regents, collective agreements for the col- 
leges’ unionized staff. It also develops and administers personnel policies on behalf of the 
Ontario Council of Regents. 


‘COLLEGE AFFAIRS BRANCH MCU 3 
PRIVATE VOCATIONAL SCHOOLS 
Mowat Block, 9th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-965-5348 


The Private Vocational Schools section of the College Affairs Branch is responsible for 


Tegistering and regulating private vocational schools throughout the Province. 


STUDENT AWARDS BRANCH MCU 4 
Mowat Block, 8th Fir. 

900 Bay St. 

‘Queen’s Park, Toronto M7A 1L2 

416-965-5241 

Toll-free: 1-800-268-3748 - 

Area Code 807, ask operator for Zenith 47720 


Student Awards Branch has many student awards programs which offer financial assis- 
‘ance in the form of loans, grants or bursaries to Ontario students studying at colleges 
ind universities. It administers five plans based on financial need under the Ontario Stu- 
tent Assistance Program (OSAP): Ontario Study Grant Plan, Canada Student Loans 
~lan, Ontario Student Loans Plan, Ontario Special Bursary Plan, and Ontario Work- 
itudy Plan. The branch also awards fellowships or scholarships for outstanding university 
waduate work: The Ontario Graduate Scholarship, The Sir John A. Macdonald Gradu- 
te Fellowship, Ontario-Quebec Exchange Fellowship and The Queen Elizabeth II On- 
ario Scholarships. The branch has programs for students and teachers for bilingual 
tudy: Fellowships for Studying in French, Teacher’s Summer Bursary, French Language 
fastructional Units Teacher’s Bursary Program (Winter Session) and Summer Language 
ursary Program. Students should apply through the Financial Aid Office located at the 


et 
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post-secondary institution of their choice. For private or out-of-province institutions, 
contact this branch. | 


AGENCIES 


For some background information on ministerial agencies, boards and commissions, see 
the first entry under Royal Commissions, Special Purpose Bodies and Others (COMM 
1). Some of this Ministry’s agencies are listed below. For information on agencies not 
listed, contact this Ministry’s information or communications branch. 


700 Bay St., 7th Fir. 
Toronto M5G 1Z6 ; , 
416-965-5233 


The Ontario Council on University Affairs (OCUA) was established by order in counci 

in 1974 and is an advisory body to the Minister of Colleges and Universities and the Lieu- 
tenant-Governor-in-Council. The council may advise on any matters pertaining to the 
university system but regularly advises on the funding required, the allocation of funds, 
graduate and professional program approval and the Ontario Graduate Scholarship fund- 
ing. In many ways, OCUA acts as a. buffer between government and the 15 provincially 
assisted universities, Ryerson Polytechnical Institute, the Ontario College of Art, the On- 
tario Institute for Studies in Education and the Bar Admission Course (Law Society of Up- 
per Canada). The council is composed of a full-time chairman and 19 others who serve on 
a part-time basis. A small research staff supports the work of the council. E) 


ONTARIO COUNCIL ON UNIVERSITY AFFAIRS MCU ; 


ONTARIO COUNCIL OF REGENTS FOR CAATs = MCUE 
Mowat Block, 7th Fir. 
900 Bay St ¥, 


Queen’s Park, Toronto M7A 1L2 
416-965-4234 


Ontario Council of Regents for CAATs evaluates the effectiveness of Colleges of Ap: 
plied Arts and Technology (CAATs); provides policy guidelines; approves requests foi 
_new programs; approves master plans and their modifications; reviews college multi-yeai 
plans; establishes salaries, wages, terms and conditions of employment for college staff 
establishes collective bargaining policy for academic and support staff; and appoints the 
Boards of Governors. The Council has a full-time executive secretary but additional see 
retariat services are provided by the College Affairs Branch of the Ministry of College: 
and Universities. | : 


COLLEGE RELATIONS COMMISSION MCU ~ 

111 Avenue Rd., Ste. 400 : 

Toronto MSR 3J8 

416-922-7679 7 
“a 


College Relations Commission was established in 1975 to oversee the collective bargain 
ing process between the Ontario Council of Regents for CAATs (Colleges of Appliec 
Arts and Technology) and the Ontario Public Service Employees Union representing Db 
academic and support staff. The commission monitors and assists in negotiations, su 
vises staff votes and advises the Lieutenant-Governor-in-Council when a strike or lo 
out is jeopardizing student education. 
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“ACTS | MCU8 | 


The following is a list of Acts administered by the Ministry of Colleges and Universities. 
For information on which branches administer the Acts, see the Key Word Index or con- 
tact Ministry of Education’s Legislation Branch or information/communications branch. 


Brock University Act, 1964 

Carleton University Act, 1952 

Colleges Collective Bargaining Act 
Lakehead University Act, 1965 
Laurentian University of Sudbury Act, 1960 
McMaster University Act, 1957 

Ministry of Colleges and Universities Act 
‘Ontario College of Art Act, 1968-69 
Osgoode Hall Law School Scholarships Act, 1968-69 
Private Vocational Schools Act : 
Ryerson Polytechnical Institute Act, 1977 
Sunnybrook Hospital Act, 1966 

Trent University Act, 1962-63 

University of Guelph Act, 1964 
University of Ottawa Act, 1965 
University of Toronto Act, 1971 
University of Waterloo Act, 1972 
University of Western Ontario Act, 1967 
University of Windsor Act, 1962-63 
Wilfred Laurier University Act, 1973 
York University Act, 1965 
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MINISTRY OF COMMUNITY AND SOCIAL SERVICES 


Hepburn Block, 80 Grosvenor St. 
Queen’s Park, Toronto M7A 1E9 


The Ministry of Community and Social Services was originally established in 1930 as the 
Department of Public Welfare. This department was formed as a result of the Ross Com- 
mission on Public Welfare and comprised an amalgamation of the Old Age Pensions, the 
Mother’s Allowance and the Children’s Aid branches which previously were adminis- 
tered by the Provincial Secretary, along with the Unemployment Relief branch from the 
Department of Labour. In 1967 the name was changed to the Department of Social and 
Family Services, which was maintained until 1972. In that year, the current Ministry was 
established under the Ministry of Community and Social Services Act. , 


In 1974 the Mental Retardation program of the Ontario Government under the Develop- 
mental Services Act was transferred to this Ministry from the Ministry of Health. In 1977: 
children’s services programs from the Ministries of Health, Correctional Services and the 
Attorney General were transferred to the Ministry. In November 1985 the new Child and 
Family Services Act was proclaimed. It eliminates inconsistencies, simplifies the law, ad-, 
dresses the new legal issues and ensures that the legislation conforms with the equality 


provisions of the Charter of Rights and Freedoms. . 


The current trend is to encourage and support community living programs which enable 
physically and mentally handicapped. persons and elderly citizens to live independently. 
Ministry-operated and funded programs are moving towards smaller residential settings) 


with support networks. ; 


Administration of Ministry funded and direct-delivery programs across the province are 
decentralized to four administrative regional offices and 13 area offices within these re- 
gions. | 


DEPUTY MINISTER’S OFFICE : | 
COMMUNICATIONS GROUP f COMSOC 1 
Hepburn Block, 7th Fir. 
Queen’s Park, Toronto M7A 1E9 


416-965-7825 4 
| 


The group informs the public, client groups and the media about the Ministry’s programs 
and activities. It establishes communications policy for the Ministry and advises staff on 
communications planning. It provides communications support to the Minister and the 
Deputy Minister. Its activities include media liaison, answering public inquiries, produ- 
cing and distributing publications, news releases, audio-visual materials and directing ad- 
vertising campaigns. Also, it provides public relations assistance, (e.g. consultation, pub- 
lications, films, conferences, displays, etc.) to the public, municipalities and social 
agencies to explain Ministry programs. 4 


The group also provides an internal conduit for quick responses to many important and 
contentious operations and policy issues which arise from questions in the Legislature, 
- from the press and from other contacts within the Minister’s, the Deputy Minister's a 1 
the Assistant Deputy Minister’s offices. It answers information inquiries that cannot 
transferred to the regional or area offices and provides executive and administrative 
sistance to the offices of the Deputy Minister and the Assistant Deputy Minister, O 
tions Division. 
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_ OFFICE OF THE COORDINATOR COMSOC 2 
_ OF FRENCH LANGUAGE SERVICES 

~ Macdonald Block, Rm. M1-50. 

_ Queen’s Park, Toronto M7A 1E9 

416-965-9794 


The French Language Services Coordinator develops policy and assists regions with its 
implementation within the Ministry and its agencies. 


<§ 


_ SERVICES EN FRANCAIS 


_ Le coordonnateur des services en francais est responsable du développement de la politi- 
_ que des services en francais. II aide les bureaux régionaux a implanter cette politique au 
_ sein du Ministére et de Ses agences. 


_LEGAL SERVICES BRANCH COMSOC 3 
Hepburn Block, 4th Fir. 

_Queen’s Park, Toronto M7A 1E9 

416-965-5147 & 416-965-5148 


Legal Services Branch counsels the Ministry on legal matters, including the interpreta- 
tion of statutes and regulations and the preparation and review of proposed legislation, 
‘regulations and other legal documents. It supplies the Ministry with general legal services 
Such as preparing litigation, the settlement of claims, acting at court hearings, etc.. The 
Legal Services Branch is responsible to the Ministry of the Attorney General. 


OPERATIONS DIVISION 


OPERATIONS DIVISION COMSOC 4 
CHILDREN’S AND ADULTS’ SERVICES 

Hepburn Block, 6th Fir. 

-Queen’s Park, Toronto M7A 1E9 

416-965-7683 


‘Headed by an Assistant Deputy Minister, the Operations Division is responsible for the 
delivery of all existing children’s and adults’ services programs within this Ministry. Op- 
erations services include all decentralized program delivery structures plus centralized 
program and initiative implementation, operational support planning and control mecha- 
nisms. Decentralized service delivery will be undertaken through the Regional Directors 
and Area Managers in the Ministry’s regional, area and local offices and through all pro- 
vincially run facilities (i.e., those for the developmentally handicapped, the training 
schools and detention homes for children). The functions of the Regional Directors and 
the area offices are described under the Regional Organization entry, COMSOC 14. 


|\CORPORATE PROGRAM IMPLEMENTATION COMSOC 5 
Hepburn Block, 6th Fir. 

80 Grosvenor St. : 

Queen’s Park, Toronto M7A 1E9 

416-963-2648 


Headed by a Director, The Corporate Program Implementation Branch is responsible 
‘or the effective implementation of functionally diversified corporate program initiatives. 
% Director oversees the development of implementation models and works closely 


\ 
es 


- Care Initiatives and Social Assistance Initiatives. 
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co 


with local offices to ensure that planning for the initiatives occurs according to the direc- 
tions set by the Ministry, with consideration for efficiency in terms of program delivery 
and resource allocation. In addition, the Director monitors and evaluates initiatives and 
is presently responsible for a number of initiatives including: The Mental Retardation! 
Five Year Plan, Family Violence Initiatives, Employment Opportunities Projects, Child! 


OPERATIONAL SUPPORT BRANCH COMSOC 6 
700 Bay St., 2nd Flr. 
Toronto M7A 1E9 
416-965-4363 


The Operational Support Branch coordinates the activities of the Operations Division 
with the Policy and Program Development Division and the Finance and Administration) 
Division. In addition, it provides specialized program support and coordinates activities 
relating to information and planning systems within the Operations Division. The branch 
is comprised of six units: Program Support, Operational Services, Management Support} 
Training and Development, Medical Services and Investigations. It also includes the On- 
tario Centre for the Prevention of Child Abuse. 


OPERATIONAL SUPPORT BRANCH COMSOC 7 
PROGRAM SUPPORT UNIT 
700 Bay St., 9th Flr. 

Toronto M7A 1E9 
416-965-0912 ‘ | 
The Program Support Unit provides assistance to field and corporate offices with respec) 
to income maintenance, children’s services, services to the handicapped and seniors an 
family support. The unit ensures the consistent introduction of program and policy 
changes, determines operational implications of new policies and monitors the specific 
_ program areas. . | 


OPERATIONAL SUPPORT BRANCH COMSOC? 
OPERATIONAL SERVICES UNIT 
2195 Yonge St., 7th Fir. 

Toronto M7A 1G1 

416-965-5142 : i 


The Operational Services Unit coordinates and identifies the information needs of the 
Operations Division and is responsible for the management and production of system) 
within the Operations Division. It develops and implements strategies and plans for nev 
systems or changes to current systems. The unit also monitors administrative practice’ 
and conducts operational-and administrative reviews. It also provides direct delivery 0 
residual Family Benefits income maintenance functions. A 


OPERATIONAL SUPPORT BRANCH COMSOC* 
MANAGEMENT SUPPORT SECTION £ 
700 Bay St., 2nd Fir. 
Toronto M7A 1E9 
416-965-1818 


The Management Support Section supports the development, implementation and mai 
tenance of management processes, such as work planning and service planning across t 
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division. In this capacity it interacts with the Finance and Administration Division, the 
Policy Division (primarily the Corporate Policy Branch) as well as the regions and areas 
within the Operations Division. The section develops and maintains program manuals 
and becomes involved in any projects which cut across a number of program lines or 
which deal with management processes, e. g., volunteer services, management standards 
and monitoring models. 


OPERATIONAL SUPPORT BRANCH COMSOC 10 
TRAINING AND DEVELOPMENT UNIT 
700 Bay St., 11th Fir. 
‘Toronto M7A 1E9 
416-965-6211 


The section develops policy, process and Strategy in training and development and pro- 
vides a consultative and advisory service across the Ministry. It coordinates implementa- 
tion of training and development services and its staff of trainers is available to work with 
Managers and staff throughout the Province. The section has a corporate mandate, ad- 
Ministers the Educational Leave and Assistance Policy, has information resource banks 
On training opportunities and resources, and develops short programs on request. It sup- 
ports corporate initiatives where training and/or presentations are required, and is avail- 
able to advise on the technical aspects of presentations. The section is responsible for the 
Annual Training and Development Report to the Civil Service Commission and the On- 
tario Women’s Directorate. 


PERATIONAL SUPPORT BRANCH COMSOC 11 
MEDICAL SERVICES UNIT 

2195: Yonge St., 10th Flr. 

Toronto M4S 2B2 

416-965-3242 


0 


This unit provides overall coordination and professional support to the Ministry and its 
regional and area offices in connection with medical programs and services operated/- 
‘unded by the Ministry, or external to the Ministry but having direct impact upon minis- 
Ty programs and services. The unit also provides coordination and professional training 
ind support to members of the Medical Advisory Boards. Medical adjudicators, located 
M area offices, determine a client’s eligibility (on medical grounds) for Family Benefits 
»t Vocational Rehabilitation Allowances. 


DPERATIONAL SUPPORT BRANCH COMSOC 12 
INTARIO CENTRE FOR THE PREVENTION OF CHILD ABUSE 

00 Bay St., 21st Fir. 

‘oronto M7A 1E9 

16-965-1900 


‘he Ontario Centre for the Prevention of Child Abuse is a non-profit charitable corpora- 
jon. It was established by the Ministry in cooperation with the Canadian Children’s 
Oundation and leading experts in the field of child abuse. The Centre serves as a central 
deus for Ministry child abuse prevention activities, including training and public educa- 
nm. 
™ 
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~ ADOPTION DISCLOSURE REGISTER COMSOC 13 © 
700 Bay St. | 

Toronto M7A 1E9 

416-965-0544 


Operated by the Minstry of Community and Social Services, the Register provides a | 
means by which adopted adults and birth parents can obtain identifying information | 
about each other and meet if they wish. For information and/or an application form, call | 
the Adoption Disclosure Register Clerk at 965- 0544. | 


Private adoptions are handled by individuals or private agencies licensed by this Ministry | 
to:place children for adoption. Information about private adoption is also available from | 
this office. 


| 
; 
: 
| 
j 


REGIONAL ORGANIZATION COMSOC 14 | 
CHILDREN’S AND ADULTS’ OPERATIONS | 
REGIONAL, AREA AND LOCAL OFFICES 


To ensure effective service delivery in all parts of the Province, the Ministry’s responsi- | 
bilities are designated under four regions (Northern, Southeast, Southwest and Central). | 
All regions are headed by a regional director and are responsible for an integrated ser- | 
vice delivery of both adult and children’s programs. | 


. 
—— 


The Regional Directors provide general management (including resource allocation) and) 
coordination for all Ministry-run and Ministry-funded programs within their four geo- 
graphic areas. They carry out this responsibility by coordinating the activities of the area’ 
offices, the local offices for adults’ services, the juvenile probation field offices, and all | 
provincially-run facilities (i.e. facilities for the developmentally handicapped, training, 


schools and detention homes for children). i" 


Programs pertaining to Adults’ Services and delivered by the area and local offices in- 
clude: Family Benefits; Vocational Rehabilitation Maintenance Allowances; Handicap- 
ped Children’s Allowance; General Welfare Assistance (administered by municipalities 
and Indian Band Councils or by the Province in unorganized territories); Work Incentive | 
Programs for adults; and the Senior Citizens’ Program. These programs, along with the 
Soldiers’ Aid Commission, are described in individual entries. 


Programs pertaining to Children’s Services and delivered by the area offices include? 
Child Welfare (Children’s Aid Societies); Day Nurseries; Probation services for children) 
(Juvenile Corrections); Residential Care and Residential Treatment Services; and Com- 
munity Programs for developmentally handicapped children. These programs are de- 
scribed in individual entries. 4 


The functions of the facilities for the developmentally handicapped (COMSOC 15) and 
the Juvenile Corrections Program which includes probation offices, training schools and) 
detention homes for children (COMSOC 16) are described in entries which follow. A list 
of the facilities and offices is part of the appropriate description. 5 


¢ 


3 


The Ministry’s regional, area and local offices are listed below. 


CENTRAL REGION 


egional Director 

195 Yonge St., 10th Fir. 
Toronto M7A 1G2 
416-963-1010 


Barrie Area Office 

34 Simcoe St., Box 910 
Barrie L4M 4Y6 
eee 1 

If long distance dial 
1-800-461-7551 


York Local Office 
251 Edward St. 
Aurora L4G 3M7 
416-727-3156 


Local Office 

80 Colborne St. W. 
P. O. Box 98 
Orillia L3V 2Y7 
705-325-7408 | 


Mississauga Area Office 
90 Dundas St. W., 2nd Fir. 
Mississauga LSB 2T5 
416-276-7670 


Toronto Area Office 

2195 Yonge St., 9th Fir. 
Toronto M7A 1G1 
416-965-1433 

416-965-5103 (Senior Citizens) 


Local Office 


3501 Dufferin St., Main Fir. 
Toronto M3K 1N6 
116-248-7594 


Local Office 

152 Parliament St. 
Toronto M5A 3A4 
°16-362-6111 

-ocal Office 

11 Eglinton Ave. E. 
nto MIL 2L6 
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Local Office 

121 Kennedy Ave., 2nd Fir. 
Toronto M6S 2X8 
416-763-3631 


SOUTHWEST REGION 


Regional Director 

195 Dufferin Ave. , 5th Fir. 
London N6A 1K7 
519-438-8344 


Hamilton Area Office 
119 King St. W., 6th Fir. 
P. O. Box 2112 
Hamilton L8N 3Z9 
416-521-7280 


Local Office 

7 Charlotte St., 2nd Fir. 
Brantford N3T 5W7 
519-756-5790 


Local Office 

4609 Crysler Ave. 
Thomas Building 
Niagara Falls L2E 4C9 
416-357-0363 


Local Office 

110 James St., Box 176 
St. Catharines L2R 6S4 
416-688-3022 

If long distance ask 
operator for Zenith 21370 


Local Office 

266 Division St. 
Welland L3B 4A4 
416-735-6510 


London Area Office 

495 Richmond St., 6th Fir. 
London N6A 5A9 
519-438-5111 

If long distance dial 
1-800-265-4197 
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Local Office 

17 Rattenbury St. 
P. O. Box 1150 
Clinton NOM 1L0 


_ 519-482-3971 


Local Office 

101 Union St. 
Simcoe N3Y 2A6 
519-426-9350 


Local Office 

194 Ontario St. 
Stratford N5A 3H4 
519-271-1530 


Local Office 

499 Talbot St. 

St. Thomas N5P 1C3 
519-631-3032 


Waterloo Area Office 
Waterloo Square 

75 King St. S. 

Waterloo N2J 1P2 
519-886-4700 

If long distance ask 
operator for Zenith 37610 


oa alae Waterloo, Wellington) 


Local Office 

73 Water St. N. 
Cambridge N1R 7L6 
519-623-1230 


Local Office 

60 Baker St. 
Guelph N1H 4G1 
519-822-7500 


Local Office 

945 3rd Ave. E. 

Owen Sound N4K 5R4 
519-376-1951 

If long distance ask 
operator for Zenith 21370 


Local Office © 

1 Victoria St. 
Walkerton NOG 2V0 
519-881-0977 


Windsor Area Office 

250 Windsor Ave., Ist Flr. 
Windsor N9A 6V9 
519-254-1651 

If long distance ask 
operator for Zenith 21370 


Local Office 

48 Fifth St. 
Chatham N7M 4V7 
519-352-5040 


Local Office 

18 Selkirk Ave. 
Leamington N8H 3B3 
519-326-2511 


Local Office 

720 Christina St. N. 
Sarnia N7V 3C2 
519-337-3246 

If long distance ask 
operator for Zenith 21370 


SOUTHEAST REGION 


Regional Director 
336 Alfred St. 
Kingston K7L 3S5 
613-547-2214 


Kingston Area Office 

1055 Princess St., Ste. 103 
Kingston K7L 5T3 - 
613-547-3431 

For toll-free number check the 
blue pages of telephone directory ! 
(Dundas, Glengarry, Leeds & Grenville, | 
Lanark, Ottawa-Carleton, Stormont, «| 
Renfrew, Prescott & Russell, Frontenac, | 
Hastings, Lennox & Addington, 
Prince Edward) 


Local Office 

4 Bridge St. W., Box 816 
elleville K8N 5B5 
113-962-9562 

long distance ask 


erator for Zenith 21370 


1 King St. E. 
‘Brockville K6V 1A7 
13-345-1200 

long distance 
1-800-267-0834 


eu 


)ttawa Area Office 


al Office 


ng distance ask 
rator for Zenith 35500 


ng distance ask 
rator for Zenith 21370 


al Office 
ontreal Rd., 3rd Fir. 


rator for Zenith 35500 


Local Office 


long distance ask 
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Local Office 
77 Mary St., 3rd Fir. 
Pembroke K8A 5V4 
613-735-1073 


Local Office 

315 Raglan St. S. 
Renfrew K7V 1R6 
613-432-4886 

If long distance ask 
operator for Zenith 21370 


Peterborough Area Office 
60 Hunter St. E. 
Peterborough K9H 1G5 
705-742-9292 

If long distance ask 
operator for Zenith 21370 


Local Office 

322 Kent St. W. 

Lindsay K9V 5E5 
705-324-6128 

If long distance ask 
operator for Zenith 49740 


Local Office 

11 Simcoe St. N., Ste. 201 
Oshawa L1G 4R7 
416-576-9001 

If long distance ask 
operator for Zenith 49740 


Local Office 

38 Walton St., Ste. 4 

Port Hope L1A 1N1 

416-885-6386 

If long distance check 

blue pages of telephone directory 


NORTHERN REGION 


Regional Director 

473 Queen St. E., 2nd Flr. 
Sault Ste. Marie P6A 1Z5 
705-949-8052 
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Sudbury Area and District Office 
111 Larch St., 8th Fir. 

Sudbury P3E 4TS 

705-675-4515 

If long distance dial 
1-800-461-1167/9 


Local Office 

199 Larch St., Sth Flr. 
Sudbury P3E 5P9 
705-675-4515 

Zenith 35500 

If long distance dial 
1-800-461-1167/9 


Local Office 
14 Young St. 
Chapleau POM 1Z0 
705-864-0429 


Local Office 
P.O. Box 238 
Espanola POP 1C0 
705-869-1532 


Local Office 
Meredith/Eleanor Sts. 
Gore Bay 

Manitoulin Island POP 1H0 
705-282-2288 


Sault Ste. Marie District Office 
123 March St., 3rd Flr. © 

- Box 68 

Sault Ste. Marie P6A 2Z5 
705-759-8244 


Local Office 

4 Michigan Ave. 

Blind River POR 1B0 
705-356-2263 

‘Tf long distance ask 
operator for Zenith 21370 


Local Office 

9 Ontario Ave. 
Elliot Lake PSA 1M7 
705-848-7153 


Local Office 

54 Broadway Ave., Ste. 4 
Wawa POS 1K0 
705-856-2303 

If long distance ask 
operator for Zenith 21370 


North Bay Area Office 
222 McIntyre St. W. 
North Bay P1B 2Y8 
705-474-4452 


North Bay District Office 

222 McIntyre St. W. -~ 
North Bay P1B 2Y8 
705-474-3540 


Local Office 

274 Manitoba Ave. 

Box 838 

Bracebridge POB 1C0 
705-645-2991 

If long distance ask 
operator for Zenith 21370 


Local Office 

76 Church St. 

Parry Sound P2A 1Z1 
705-746-2717 

If long distance ask 
operator for Zenith 21370 


Local Office 

Hwy. 11, Toronto Ave. N. 
Box 161 

South River POA 1X0 
705-386-2571 

If long distance ask 
operator for Zenith 35500 


Local Office 

53A William St., 3rd Flr. 
Box 160. 

Sturgeon Falls 
705-753-1611 

If long distance ask 
operator for Zenith 35500 


Timmins District Office 
11 Elm St. N. 
Timmins P4N 6A3 

705- 267-7901 


4 ea Office 

241 Eighth St., Box 310 
Cochrane POL '1C0 
10s- 272-4846 


SLocal Office 
1405 Edward St. 
‘Hearst POL 1NO 
105- 362- 4238 


Bocal Office 
46 Queen St., Box 44 


Hudson Bay Ave., Box 398 
irkland Lake P2N 3J1 
05-567-3391 | 

f long distance ask 

perator for Zenith 21370 


ocal Office — 
First St., Box 160 
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Thunder Bay Area and District Office 
710 Victoria Ave., 3rd Flr. 

Thunder Bay P7C 1P7 
807-475-1345/1515 

If long distance ask 

operator for Zenith 21370 


Local Office 

1405 Main St., Box 1029 
Geraldton POT 1M0 
807-854-1840 

If long distance ask 
operator for Zenith 21370 


Kenora/Rainy River District Office 
20 Main St. S. 

Kenora P9N 187 

807-468-3056. 

If long distance ask 

operator for Zenith 21370 


Local Office 

475 Government Rd., Box 3000 
Dryden P8N 3E3 

807-223-2241 


Local Office » 

338 Scott St., Box 760 
Fort Frances P9A 3N1 
807-274-9846 


Local Office 

104 Government Rd., Box 429 
Keewatin POX 1C0 
807-547-2801 

If long distance ask 

operator for Zenith 21370 


Local Office 

Ontario Government Bldg., Box 827 © 
Red Lake POV 2M0 

807-727-2174 


Local Office 

110 Front St., Box 338 
Sioux Lookout POV 2T0 
807-737-3813 
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REGIONAL ORGANIZATION 
CHILDREN’S AND ADULTS’ OPERATIONS 


COMSOC 15 


FACILITIES FOR DEVELOPMENTALLY HANDICAPPED 


The Ministry delivers treatment and training programs and services to the developmen- 
_ tally handicapped through 12 government-operated and 10 local community-board oper- 
ated mental retardation facilities. These facilities for the developmentally handicapped 
fall under regional jurisdiction. The facilities which are owned and operated by the Min- 


istry are listed below: 
CENTRAL REGION 


Adult Occupational Centre 
Edgar 

Mailing address: 

P.O. Box 12000 

Barrie L4M 4W3 
705-728-6910 


Huronia Regional Centre 
P.O. Box 1000 

Orillia L3V 6L2 
705-326-7361 


Surrey Place Centre 
2 Surrey Place 
Toronto MSS 2C2 
416-925-5141 


NORTHERN REGION 


Muskoka Centre 

P. O. Box 280 
Gravenhurst POC 1G0 
705-687-2201 


Northwestern Regional Centre 
580 Algoma St. N. 

P. O. Box 3270 

Thunder Bay P7B 5G4 
807-345-0576 


SOUTHEASTERN REGION 


D’Arcy Place 

700 D’Arcy St. 

P. O. Box 110 
Cobourg K9A 4L5 
416-372-3341 


Prince Edward Heights 
P. O. Box 440 

Picton KOK 2T0 
613-476-2104 


Rideau Regional Centre 
P. O. Box 2000 

Smiths Falls K7A 4T7 
613-283-5533 


SOUTHWESTERN REGION 


Oxford Regional Centre 
P. O. Box 310 
Woodstock N4S 7X9 
519-539-1251 


Southwestern Regional Centre 
Hwy. 3 (West of Blenheim) 
Mailing address: 

P. O. Box 1000 

Blenheim NOP 1A0 
519-676-5431 


Children’s Psychiatric Research 
Institute (C.P.R.I.) 

P. O. Box 2460 

Terminal A 

London N6A 4G6 

519-471-2540 


Midwestern Regional Centre — 
P. O. Box 400 

Palmerston NOG 2P0 
519-343-2015 
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REGIONAL ORGANIZATION. _ COMSOC 16 


ourt disposition. It supervises young persons placed on probation by youth court ee 
"operates residential secure custody facilities for young persons ordered there by the 
youth court and supervises young persons ordered by the youth court into community 


Boiigh the area offices listed under this Ministry’s Regional Oana entry ONE 
OC 14) or through the institutions listed below. 


ecure custody facilities; detention homes, probation offices and the children’s mental 


ECURE CUSTODY FACILITIES St. John’s Training School 
(Private Training School) 
ee DARE R.R. 2 
~ Box 5000 
Uxbridge LOC 1K0 
416-364-0556 


DETENTION HOMES 


- Arrell Observation Home for Children” 
. 1051 Upper James St. 

Syl-Apps Youth Centre (Training School) Hamilton L9C 3A6 

416-385-5341 


_ Juvenile Detention Centre 
1670 Oxford St. E. 
London N5V 3G2 | 
519-453-7070 


Observation and Detention House 
475 Iroquois Shore Rd. 

Oakville L9J 5E8 

416-844-4110 


Juvenile Observation and 
Detention Home 

1145 Bronson Place 
Ottawa K1S 4H4 
613-566-3970 
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Observation and Detention Home 


139 Pim St. 
Sault Ste. Marie P6A 3G9 
705-256-5987 


Observation and Detention Home 


354 George St. 
Toronto MSA 2N3 
416-923-6051 


Brookside (Carr House) 
Box 159 

Cobourg K9A 4K6 
416-372-5451 


Children’s Mental Health Centre 


Thistletown Regional Centre 
51 Panorama Court 
Rexdale M9V 4L8 
416-741-1210 


JUVENILE PROBATION 


2500 Lawrence Ave. E. 
Scarborough M1R 2R7 
416-750-3387 


50 Commercial Ave., Ste. 209 
Ajax L1S 2H5 
416-683-1250 


34 Simcoe St. 

P. O. Box 910 
Barrie L4M 1N1 
705-737-3801 


14 Bridge St. W., 2nd Flr. 
Box 816 

Belleville K8P 1H7 
613-966-4302 


274 Manitoba Ave. 
Box 63 : 
Bracebridge POB 1C0 
705-645-8718 


20 Nelson St. W. 
Ste. 201 and 203 
Brampton L6X 2M5 
— 416-456-3430 


100 Wellington Sq. 
City Hall, 2nd Fir. 
Brantford N3T 2M3 
519-752-6505 


51KingSt.E. . 
Brockville K6V 1A8 
613-342-4033 
Burlington Square 


760 Brant St. 
Burlington L7R 4B7 
416-639-5371 


73 Water St. 
Cambridge N1R 7L6 
519-623-1230 (Probation) 


Court House 

Munsey St., Box 460 - 
Cayuga NOA 1E0 
416-772-5303 


48 Fifth St., 2nd Flr. 
Chatham N7M 4V8 


519-352-1115 


Brookside School 

390 King St. E., Box 159 
Cobourg K9A 4K6 
416-372-5451 


241 Eighth St., Box 310 
Cochrane POL 1C0 
705-272-4348 


168 Hurontario St., Box 155 


Collingwood L9Y 2M2 
705-445-3301 


502 Pitt St., 2nd Flr. 
Cornwall K6J 3R5 
613-938-1581 


479 Government Rd., Box 1020 


Dryden P8N 3E3 
807-223-3321 


et 
ce eae 
i ‘eae 


9 Ontario St., Ste. 6 


tlliot Lake PSA 2K3 
05-848-5070 


| 71 Centre St., Box 1090 
spanola POP 1C0 
05-869-2601 


38 Scott St., Box 760 
‘Fort Frances P9A 3N1 
'807-274-3208 


405 Main St., Box 1029 


praldton POT 1M0 
07-854-0777 


19-822-7500 


amilton L8N 1E1 
16-525-0072 


earst POL 1NO | 
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322 Kent St. W., Box 7000 
Lindsay K9V 5E5 
705-324-6128 


80 Dundas St. 


-Court House 


Box 5600, Terminal ‘A’ 
London N6A 2P3 
519-679-7220 


303 Midland Ave. 
Midland L4R 3K5 
705-526-3715 


491 Steeles Ave. E. 
Milton L9T 1Y7 
416-878-0302 


90 Dundas St. W., 2nd Flr. 
Mississauga L5B 2TS 
416-276-7670 


P. O. Box 336 
Moosonee POL 1Y0 
705-336-2780 


713 Davis Dr. 
Newmarket L3Y 2R3 
416-895-1800 


4627 St. Clair Ave., Box 201 
Niagara Falls L2E 6T3 
416-685-4897 


222 McIntyre St. W., Ste. 310 
North Bay P1B 2Y8 
705-474-4616 


Court House 


51 Zina St. 
Orangeville LOW 1E5 
519-941-1530 


Counties Bldg., 2nd Fir. 
Court St. 

P. O. Box 309 
L’Orignal KOB 1K0 
613-675-4630 
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80 Colborne St. W. 123 March St., 5th Flr. 


Orillia L3V 2Y7 Sault Ste. Marie P6A 5L8 
705-325-7408 705-759-8244 
650 King St. E. ~ 2500 Lawrence Ave. E., 2nd Flr. 
Ste. 204/206 Scarborough M1P 2R7 
Oshawa L1H 1G5 416-750-3387 
416-723-1119 
Court House 
900 Lady Ellen Place No. 3 Highway E. 
Ottawa K1Z 5L5 Box 605 7 
613-722-6507 | Simcoe N3Y 4N4 


519-428-0380 
945 Third Ave. E., Ste. 30 


P. O. Box 697 110 Front St. 

Owen Sound N4K 5R4 =~ PO. Box.338 
519-376-1951 Sioux Lookout POV 2T0 . 
807-737-2162 

3 Beechwood Dr. 

Parry Sound P2A 1J2 100 Erie St. 

705-746-5809 Stratford N5A 2M4 


519-271-5220 
124 Pembroke St. W. 


Box 275 Ontario Government Bldg. 

Pembroke K8A 6X3 199 Larch St., Main Flr. 

613-735-0608 | Sudbury P3E 5P9 
705-675-4515 

P. O. Box 37 

Perth K7H 3E2 710 Victoria Ave., 3rd Flr. 

613-267-6842 Thunder Bay P7C 5P7 


807-475-1485 

60 Hunter St. E. 

Peterborough K9H 1G5 38 Pine St. N., Ste. 129 

705-742-9292 Timmins P4N 6K6 
705-267-7965 

110 James St., 5th Flr. 


P. O. Box 176 194 Gerrard St. E. .. 

St. Catharines L2R 7E8 Toronto M5A 2E6 

416-685-4897 416-923-4516 

145 Curtis St. 900 Dufferin St., Ste. 209 

Provincial Court Toronto M6H 4B1 

P. O. Box 277 416-965-5177 

St. Thomas N5P 3Z7 

519-631-3430 2265 Keele St., Ste. 1 
Toronto M6M 3Z7 

720 Christina St. N. 416-248-3055 

Sarnia N7V 3C2 


519-337-3735 
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54 Broadway Ave., Ste. 4 
Wawa POS 1K0 
705-856-2303 | 


: 519-881-0977 ‘. 

; 250 Windsor Ave., 2nd Flr. 
75 King St. S. Windsor N9A 6V9 
"Waterloo Square 519-254-1651 

Waterloo N2J 1P2 

519-886-4700 ; 42 Wellington St. N 

g Woodstock N4S 6P3 

i: 319-537-2055 

. 

‘ INCOME MAINTENANCE PROGRAMS COMSOC 17 

700 Bay St. 

Toronto M7A 1E9 


416-963-2936 


he purpose of the Ontario Government’s Income Maintenance Program is to ensure a 
esponsive system of financial assistance enabling persons in need to obtain a basic level 
f allowances and benefits and an opportunity for self development and independence. 
Income Maintenance programs include Family Benefits, General- Welfare Assistance, 
Handicapped Children’s Program, Soldiers’ Aid Commission, Vocational Rehabilitation 
Maintenance Allowances and the Work Incentive Program. These programs are de- 
scribed individually in the entries that follow. 


NCOME MAINTENANCE PROGRAMS COMSOC 18 
FAMILY BENEFITS 

700 Bay St. 

oronto M7A 1E9 


Bre Family Benefits Program provides financial assistance to persons who are in need for 
‘a prolonged period of time. It is intended for sole support parents raising children alone, 
isabled persons, blind, permanently unemployable persons, foster children, qualified el- 
erly women over 60 and persons aged 65 or over. If need is demonstrated, a monthly 
llowance and other benefits (health insurance, prescribed drugs, dental care, eyeglasses, 
earing aids) are provided. The allowance for the disabled and the blind is also known as . 
GAINS-D (Guaranteed Annual Income System, Disabled). To apply for family benefits 
‘contact the area and local offices listed under this Ministry’s Regional Organization en- 
try, COMSOC 14. 


INCOME MAINTENANCE PROGRAMS COMSOC 19 
GENERAL WELFARE ASSISTANCE 

700 Bay St. 

Toronto M7A 1E9 


A ; e General Welfare Assistance (GWA) Program provides short-term financial 
ssistance to help pay for necessities when a person suffers loss of income. GWA is ad- 
hinistered by municipalities and Indian Band Councils or by the Province in unorganized 
‘territories. GWA has four kinds of financial assistance based on need. General Assis- 
tance (welfare) provides for ordinary living expenses. Special Assistance provides for ex- | 
aordinary living expenses, e.g., prescribed drugs, dental care, prosthetics (including ey- 
glasses, hearing aids) and for burials. Supplementary Aid is issued for extraordinary 
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living expenses (as above) to recipients of Family Benefits, Old Age Security, Spouse’s 
Allowance, GAINS-A (senior citizens), GAINS-D (blind and disabled). Incentive 
Allowances are paid to those under a work activity project. To apply for general welfare 
assistance, contact municipal welfare offices and Indian Band Councils. In unorganized 
territories contact the area and local offices listed under this Ministry’s Regional Organi- 
zation entry, COMSOC 14. . . 


INCOME MAINTENANCE PROGRAMS . COMSOC 20 
HANDICAPPED CHILDREN’S PROGRAM | 
700 Bay St. 

Toronto M7A 1E9 


The Handicapped Children’s Program provides a special allowance to eligible families 
caring for severely disabled children in their own homes. Services are delivered throug 
the area and local offices listed under this Ministry’s Regional Organization entry, COM 
SOC 14. 


INCOME MAINTENANCE PROGRAMS COMSOC 21 
SOLDIERS’ AID COMMISSION 
2195 Yonge St. 

Toronto M4S 2B2 

416-965-4891 


The Soldiers’ Aid Commission provides emergency assistance to eligible war veteran 
and/or their dependents who are in need and administers trust funds accruing from be: 
quests. Contact the Commission or closest branch of the Department of Veterans Affair. 
(DVA) or Royal Canadian Legion. | 


INCOME MAINTENANCE PROGRAMS COMSOC 2: 
VOCATIONAL REHABILITATION MAINTENANCE ; 
700 Bay St. 

Toronto M7A 1E9 


The Vocational Rehabilitation Maintenance Allowances Program is designed to provid 
financial assistance as a monthly income to disabled persons who are enrolled in a train 
ing program and are receiving services from the Vocational Rehabilitation Program. Th 
Vocational Rehabilitation Program is described under the Vocational Rehabilitation Se1 
vices Program entry, COMSOC 25. Services are delivered through the area and local of 
fices listed under this Ministry’s Regional Organization entry, COMSOC 14. | 


INCOME MAINTENANCE PROGRAMS COMSOC 2 
WORK INCENTIVE PROGRAM . 
700 Bay St. 

Toronto M7A 1E9 


The Work Incentive Program provides a cash allowance for disabled and permanentl 
unemployable people and for sole-support parents for a period of 24 months and othe 
regular fringe benefits for 27 months to eligible Family Benefits recipients who return t 
full-time employment. To apply for work incentives, Family Benefits recipients sho ul 
contact their fieldworker at the appropriate area or local office listed under this Mint 


try’s Regional Organization entry, COMSOC 14. 4 
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SOCIAL SERVICES PROGRAMS COMSOC 24 


“The social services programs, which are administered through the Ministry’s regional, 
area, district and local offices, include employment programs, programs for the develop- . 
mentally handicapped and the senior citizens’ program. Each program is described indi- 

vidually under the entries that follow. For information on a specific program, contact the 

offices listed under this Ministry’s Regional Organization entry, COMSOC 14. 


“SOCIAL SERVICES PROGRAMS | COMSOC 25 
VOCATIONAL REHABILITATION 
SERVICES PROGRAM 


The Vocational Rehabilitation Services Program is designed to provide services to per- 
sons who are vocationally handicapped by physical, emotional or intellectual disabilities 
to prepare for and obtain employment. 


Vocational counselling, assessment, training and assistive devices are offered to aes 
disabled persons. ; 


Individuals receive direct service through area and local offices. Grants are available to 
cS workshops and other organizations providing vocational rehabilitation services. ‘See local 
Offices listed under this Ministry’s Regional Organization entry, COMSOC 14. 


SOCIAL SERVICES PROGRAMS COMSOC 26 
PROGRAMS FOR DEVELOPMENTALLY 
HANDICAPPED ADULTS 


Programs for Developmentally Handicapped Adults provide financial assistance and pro- 
‘gram support for community-based programs designed to meet the needs of 
developmentally handicapped (retarded) adults in the areas of accommodation, 
employment and training, adult protective services (to enable developmentally handicap- 
‘ped adults to become self-sufficient in a community setting) and special support projects. 
‘Services are directly administered by local associations for the developmentally handi- 
capped. Each area office serves as a link between the Province and community groups in 
‘identifying and planning services for developmentally handicapped adults. These services 
are delivered through the Ministry’s local offices listed under this pushy, s Regional Or- 

: Banization entry, COMSOC 14. 


SOCIAL SERVICES PROGRAMS COMSOC 27 
SENIOR CITIZENS’ PROGRAM 


‘Senior Citizens’ Program provides consultation and operating subsidies (grants) to homes 
for the aged, residential and extended health care and social services in cooperation with 
Municipalities, public and private groups. It assists in community outreach programs such 
as Home Support, Elderly Persons Centres, Senior Volunteers in Service and Retire- 
‘Ment Planning. ; 


[Homes for the aged are operated by municipalities under the Homes for the Aged and 
|Rest Homes Act and by approved charitable corporations under the Charitable Institu- 
‘tions Act. The homes provide residential or extended care or both services to senior citi- 
ens in a setting that includes planned activities and opportunities for self-enrichment. 


enior Citizens’ Program services are delivered through the area and local offices listed 
Inder this Ministry’s Regional Operations entry, COMSOC 14. The general inquiry 
umber for the area office and all local offices in Metro Toronto is 965-5103. 


a ee 
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SOCIAL SERVICES PROGRAMS : ~ COMSOC 28. 
CHILD WELFARE SERVICES 


Child Welfare Services are provided under the Child and Family Services Act, 1984. Ser- 
vices are funded, supervised and advised by the Government through Children’s Aid So- 
cieties (CAS) to enhance family life, protect children and prevent child abuse and neglect. 
Children are supervised in their own homes, taken into care by agreement with the par- 
ents or committed by the courts into care by the CAS. Services are provided in foster 
homes and a range of residential care facilities. Counselling where children are at risk is 
given to unmarried mothers, parents and families. 


For information on the above child and family services contact area offices listed under | 
this Ministry’s Regional organization entry, COMSOC 14. 


SOCIAL SERVICES PROGRAMS COMSOC 29 
DAY NURSERIES PROGRAM 


The Day Nurseries Program supervises and issues licences to nursery schools, day care} 
centres and private home day care agencies. It offers information and consultation to 
provincial associations and groups regarding program development, staffing, legislation’ 
and special day care programs (e.g., for native peoples, handicapped, etc.). The program 
provides financial assistance to municipalities, approved groups which are incorporated, ) 
and Indian Band Councils to establish day nurseries, and to municipalities to provide fi- 
nancial assistance to eligibie individuals seeking day care. Services are delivered through 
the area offices listed under this Ministry’s Regional Organization entry; COMSOC 14. 


SOCIAL SERVICES PROGRAMS COMSOC 30 
RESIDENTIAL CARE AND 3 
RESIDENTIAL TREATMENT SERVICE 


Under the Child and Family Services Act 1984, children receive treatment and care ser 
vices in many residential facilities. The facilities receive both capital and operating funds 
from the province and are licensed and supervised according to the provisions and stan 
dards of the Act and Regulations. Licenses may be issued to homes caring for three of 
more children. Children may be admitted for care through their parents, relatives, Chik 
dren’s Aid Societies or other professionals or the Family Court. Children may also be 
committed by the Youth Court under the Young Offenders Act. Access to the serviceg 
_ may be direct or through the area offices. 


COMMUNITY PROGRAM FOR COMSOC 3] 
DEVELOPMENTALLY 
HANDICAPPED CHILDREN 


Community Program for Developmentally Handicapped Children provides funding anc 
consultation to agencies offering residential services, foster care and a variety of co ) 
munity support programs to developmentally handicapped (retarded) children and thei 
families. Community support programs include infant stimulation, behaviour training 
respite care, family service workers and services for developmentally handicapped chil 
dren who have special needs (hearing or visually impaired, emotional disturbance, etc. 
Services are delivered through the area offices listed under this Ministry’s Regional Or 
ganization entry, COMSOC 14. i- 
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4 ) 

Ria AND PROGRAM DEVELOPMENT DIVISION 

POLICY AND PROGRAM DEVELOPMENT COMSOC 32 
DIVISION 

Hepburn Block, 6th Fir. 


-Queen’s Park, Toronto M7A 1E9 
416-965-4914 


Headed by an Assistant Deputy Minister, the Policy and Program Development Division 

brings together the policy development and related functions from throughout the Minis- 
_try. The division supports the Ministry and the community in the development, rationali- 

zation and harmonization of social services and income maintenance policy. The organi- 
-Zational sections in this division are Policy Development, Policy Services and Program 

Evaluation, Corporate Policy and Intergovernmental Policy. These sections are de- 
scribed individually in the entries that follow. 


POLICY DEVELOPMENT BRANCH COMSOC 33 
Hepburn Block, 3rd Fir. , 

~Queen’s Park, Toronto M7A 1E9 

416-965-6231/37; 965-2316; 965-9505 


Policy Development Branch provides policy direction in the area of children’s and adults’ 
“services. Specifically it addresses a broad range of issues related to services for children, 
the aged, families, the physically disabled and the developmentally handicapped. This in- 
‘cludes income maintenance policy and the broad spectrum of social services. This section 
a “analyzes broad policy issues; defines and delineates policy options; develops policy prior- 


‘Ities; may be involved in developing and evaluating demonstration projects; and coordi- 
‘Rates major prevention research (family support, mental health promotion). 


; POLICY SERVICES AND PROGRAM COMSOC 34 
“EVALUATION BRANCH 

‘Hepburn Block, 3rd Fir. 

-Queen’s Park, conte M7A 1E9 

i 965-0108 


The Policy Services Section (965-3203) responds to administrative, program or political 
| issues by providing professional and/or technical advice to ministry officials, field and 
‘head office staff. The section also fulfills a liaison function, especially in complex policy 
and program development matters, with other ministries, other levels of government and 
constituency groups. Policy Services also develops, refines and clarifies short-term opera- 
re tional policy positions. 


‘The Research and Program Evaluation Section (965-9884) is the primary locus for 
‘research and program evaluation activities in the Ministry. Technical consultation, re- 
‘search and evaluation design, funding and project management services are available to 
‘both the Policy and Operations Division. In addition, program evaluation consultation is 
/available to ministry field offices and facilities. 


The Applied Technolgy Unit (965- -3204) is responsible for facilitating the development 
‘and application of technology in the delivery of social services. This is accomplished 
thi ough demonstration projects, newsletters, seminars and technical advice. 


The Policy Coordination Unit (965-4523) provides a support function to the Minister, 
eputy Minister, senior management and the Policy Division as liaison with Cabinet 
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Committee and Cabinet Offices and other ministries. The unit is responsible for the de- 
velopment of briefing material for the Minister and Deputy Minister prior to weekly 
Cabinet and Cabinet Committee meetings. In addition, the unit functions as a central 
registry of information on the status of policy issues. 


The Provincial Coordinator, Vocational Rehabilitation (965-6299) is designated as the 
provincial authority for administration of the Vocational Rehabilitation of Disabled Per-| 
- sons Agreement with the federal government. Key responsibilities include ensuring that 
the Province receives appropriate cost sharing revenue and providing advice and inform- 
ation to ministry officials, other ministries and outside organizations on matters relating 
to vocational rehabilitation. 


CORPORATE POLICY BRANCH COMSOC 35 
Hepburn Block, 4th Fir. | 
-80 Grosvenor St. 
Toronto M7A 1E9 
416-965-2376 


The Corporate Policy Branch is comprised of three units: Standards Development, 
Funding Policy and Corporate Planning. The Standards Development Unit is responsible 
for setting and maintaining standards which relate to all program areas, as well as moni- 
toring those standards to ensure compliance and implementation within the Ministry's 
budget. The Funding Policy Unit is responsible for ensuring the development of polic 
alternatives for funded agencies, municipalities and other funded programs. The genera! 
objectives of funding policy is to enhance accountability, apply sound planning manage- 
ment principles and the maintenance and improvement of standards of service. The task 
of the Corporate Planning Unit is to design and facilitate the implementation of a plan: 
ning process that will develop five year long-range plans for each of the Ministry’s majoi 
client groups: children, the elderly, the physically and developmentally handicapped anc 
income maintenance and family support. | 


INTERGOVERNMENTAL POLICY UNIT COMSOC 3¢ 
Hepburn Block, 6th Fir. 
80 Grosvenor St. 
Toronto M7A 1E9 
416-965-4914 


The Intergovernmental Policy Unit is responsible for developing policies and respondinj 
to inter-governmental issues and processes in relation to the Federal Government, othe 
provincial governments and municipal governments. Included are preparing responses t¢ 
resolutions, cost-sharing issues and the exchanging of information. 


FINANCE AND ADMINISTRATION DIVISION 


FINANCE AND ADMINISTRATION DIVISION COMSOC 3 
Hepburn Block, 6th Fir. 

Queen’s Park, Toronto M7A 1E9 
416-965-9137 


Headed by an Assistant Deputy Minister, this division provides corporate financial, pe 
sonnel, audit, information systems and administrative support to the senior managemef 
group. , fi: 


i 
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AFFIRMATIVE ACTION PROGRAM COMSOC 38 
Hepburn Block, 7th Flr. 

mecens Park, Toronto M7A 1E9 

416-963-1976/7 _ . 


The Affirmative Action Program Manager develops and coordinates the Affirmative Ac- 
tion Program within this Ministry to improve the status of Ontario government female 
employees with the ultimate aim of ensuring equal opportunity for women. 


HUMAN RESOURCES BRANCH COMSOC 39 
Hepburn Block, Sth Fir. 

Queen’ s Park, Toronto M7A 1E9 

416-965- 7991 


Human Resources Branch works mainly in an advisory capacity with line managers in the 
regional offices who have primary responsibility for personnel matters within their re- 
gions. The branch is responsible for the establishment of ministry personnel policies and 
procedures, the establishment of appropriate classification and compensation levels for 
all ministry employees, staff recruitment, manpower planning, training and develop- 
ment, management development, performance appraisal, employee counselling, the in- 
vestigation of employee grievances and all matters affecting working conditions and per- 
formance. Human Resources Branch coordinates the Ministry’s youth employment 
orogram and provides liaison between the Ministry and the Civil Service Commission, 
Management Board of Cabinet and the Ontario Public Service Employees Union (OP- 
SEU). The branch is assisted by the Capital and Administrative Services Branch which 
maintains a Records Registry of personnel, payroll and employee benefits records. 


ANAGEMENT INFORMATION AND SYSTEMS COMSOC 40 
380 Bay St., 6th Fir. 


iy 


Toronto M7A 1E9 
Ho6- 965-3613 


The branch provides overall systems management and information support to the Minis- 
vy. It is responsible for systems development and maintenance functions, and the func- 
lions of Management Information Support Unit formerly under Children’s Services Divi- 
‘ion, Adults Division and Policy Division. The branch also provides common data and 
eporting processes and major systems planning for the Ministry. 


DPERATIONAL EVALUATION AND AUDIT | COMSOC 41 
3RANCH 

‘00 Bay St., 10th Fir. 

Toronto M5G 1Z6 

16-965-5214 


perational Evaluation and Audit Branch examines ministry funded programs and ser- 
‘ices, both transfer payment and directly operated, to ensure that financial and manage- 
nent control mechanisms are adequate and that ministry and government directions are 
‘llowed. 


‘he branch detexcines whether funds and public property are being adequately safe- 
juarded and provides management with relevant information. It ascertains whether leg- 
‘ative, central agency, and ministry directions are followed and ensures due regard for 
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economy and efficiency of operations. In addition, the branch also examines the appro) 
priateness of evaluation procedures. : 


FINANCE 


FINANCE COMSOC 4: 
Hepburn Block, 5th Fir. . 
80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 
416-965-1181 


Reporting to the Assistant Deputy Minister, Finance and Administration, the Executiv 
Director of Finance is responsible for the financial administration, financial planning an 
analysis for the Ministry. | | 


ACCOUNTS BRANCH COMSOC 4) 
Hepburn Block, 5th Flr. 

Queen’s Park, Toronto M7A 1E9 
416-965-2371 


Accounts Branch is responsible for general accounting functions including payroll an 
expense account services, accounts payable and financial liaison with Managemer 
Board of Cabinet, the Provincial Auditor and other government ministries and agencies! 


CAPITAL AND ADMINISTRATIVE SERVICES COMSOC 4 
BRANCH 

Hepburn Block, 7th Fir. 

Queen’s Park, Toronto M7A 1E9 
416-965-5006 


The branch provides technical expertise and consultative services to municipalities, Ir 
dian Band Councils and non-profit or charitable organizations that want to establish fé 
cilities for rehabilitation, residential, and community and social services under vario 
Acts administered by the Ministry. Financial Section (965-9160) controls, processes an 
records federal-provincial transfer payments to municipalities, Indian Band Councils an 
charitable organizations for the establishment and renovation. of facilities and maintair 
statistics on these facilities. The branch is responsible for the Ministry’s fire safety pre 
gram. 


The branch operates the Ministry library (965-2300) which in turn operates the Minis 
reading room. The reading room provides public access to all Ministry publications, sta 
utes and regulations, and most of its manuals and internal procedures. 


The branch also maintains the Personnel Records Registry (965-0414) and supplies th 
Ministry with administrative services. These include purchasing of goods and service 
supply management, printing and duplicating, mail and transportation services, fo i 
and records management and assets management. It provides liaison with the Ministry ‘ 
Government Services to coordinate common services such as telephones, acquisition an 
design of office accommodation and purchasing of commonly used supplies. . 
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j S3DERAL/PROVINCIAL COST SHARING AND COMSOC 45 
F NANCIAL ADVISORY SERVICES SECTION 
880 Bay St., 7th Fir. 
Toronto M7A 1E9 
H16- 965-2291 


his unit acts as a corporate support group for financial and administrative management. 

‘ develops and monitors financial and administrative policies and standards, coordinates 
nanuals development and maintenance and develops and maintains the financial man- 
ower management system. It works to improve the financial skills of non-financial staff 
jhrough training seminars and provides resource staff for project teams, emergencies and 
jew developments. The section also provides advice to officials of the Ministry of Com- 
Aunity and Social Services, other ministries and heads of social service agencies, etc., on 
inese federal provincial agreements: Canada Assistance Plan, Vocational Rehabilitation 
)f Disabled Persons, Established Programs Financing and Agreement Respecting Young 
Dffenders. The section is available to conduct special investigations into the agency net- 


I 


Ts 
ek. 


NANCIAL PLANNING AND CORPORATE COMSOC 46 © 
ALYSIS BRANCH 

A epburn Block, 4th Fir. 

Queen’s Park, Toronto M7A 1E9 
16-965- 5104 


nancial Planning and Corporate Analysis Branch analyses and evaluates ministry pro- 
Tams, coordinates estimates preparation, multi-year financial planning and the Manage- 
jent by Results program for the Ministry. 


\GENCIES 


vor some background information on ministerial agencies, boards and commissions, see 
ae first entry under Royal Commissions, Special Purpose Bodies and Others (COMM 
| ). For information on agencies not listed, contact this Ministry’s information or commu- 
ications branch. 


ICIAL ASSISTANCE REVIEW BOARD COMSOC 47 
}facdonald Block, Room Mi-56 

| ueen’ s Park, Toronto M7A 1E9 = 

16-965- 4787 


t he Social Assistance Review Board holds hearings of appeals throughout the province 
; squested by individuals regarding decisions on General Welfare Assistance, Vocational 
ehabilitation Services, Family Benefits (financial allowances for single mothers, the 
llind and disabled, permanently unemployable fathers, foster children, severely handi- 
Apped children), Guaranteed Annual Income System GAINS-D (income supplement for 

@ blind and disabled), and co- payment (exemption from payment for chronic care ser- 
: ces provided under the Health Insurance Act). 
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CUSTODY REVIEW BOARD ~-  »COMSOC 4 
700 Bay St. : | 
Toronto M7A 1E9 
416-965-1871 


The Board operates jointly with the Ministry of Correctional Services. Young perso 
while in a custody facility, may apply to the Custody Review Board for reviews of Provi 
cial Directors’ decisions regarding their placement. As part of their review, the Boar 
may hold a hearing. Recommendations are made in writing to the Provincial Direct¢ 
who makes the final decision. The duties of the Training Schools Advisory Board are a 
sumed by the Custody Review Board so that the progress of the remaining traini 
school wards may continue to be reviewed. 


CHILDREN’S SERVICES REVIEW BOARD COMSOC ¢ 
700 Bay St. | 
Toronto M7A 1E9 
416-965-0544 


The Children’s Services Review Board is continued under the legislative authority of th 
Child and Family Services Act, 1984. The Board provides an appeal mechanism fro 
specific decisions regarding licences made by the Director under the Child and Fa 
Services Act, 1984 and the Day Nuseries Act and recommendations about residenti 
placements made by Residential Placement Advisory Committees. In addition, in certa 
specified situations, the Board is mandated to review a service provider’s refusal to pr 
vide access to records, refusal to correct a record and allegations of unauthorized discl 
sure of a record. The Board is established as an independent body and its decisions a 
not subject to review by the Minister or an official of the Ministry. | 


ACTS 
ACTS ‘ COMSOC | 


The following is a list of Acts administered by the Ministry of Community and Social $ : 
vices. For information on which branches administer the Acts, see the Key Word Ind 
or contact this Ministry’s legal service branch or information/communications branch. — 


Charitable Institutions Act 

Child and Family Services Act, 1984 

Child Welfare Municipal Payments Continuance Act, 1976 / 
Day Nurseries Act 

Developmental Services Act 

District Welfare Administration Boards Act x 
Elderly Persons Centres Act 

Family Benefits Act 

General Welfare Assistance Act 

Homemakers and Nurses Services Act 

Homes for Retarded Persons Act 

Homes for the Aged and Rest Homes Act 

Indian Welfare Services Act 

Jewish Family and Child Services of Metropoliton Toronto Act 
Ministry of Community and Social Services Act 

Soldiers’ Aid Commission Act 
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Vocational Rehabilitation Services Act 
Young Offenders Implementation Act, 1984 
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MINISTRY OF CONSUMER AND COMMERCIAL RELATIONS 
555 Yonge St. | 
Toronto M7A 2H6 


The Ministry of Consumer and Commercial Relations was originally called the Depart 
‘ment of Financial and Commercial Affairs when first established November 24, 1966, by 
the act of the same name. It consisted of three divisions, Consumer Protection, Superin 
tendent of Insurance, and the Ontario Securities Commission and was responsible for 1% 
acts previously assigned tothe Attorney General and Ministry of Justice. In 1972, thi 
Department was renamed the Ministry of Consumer and Commercial Relations and un 
derwent extensive reorganization. Today, the Ministry consists of five divisions as well at 
numerous boards, commissions and branches, and is responsible for 74 different acts. 4 


The Ministry’s programs affect business and the consumer. These include licensing 
registration and inspection of business establishments to promote a high level of ethic 
business conduct; licensing and inspection of technical and operational situations to en 
sure safety and registration of documents related to all aspects of real and personal prop 
erty ownership. The Ministry ensures a reasonable standard of decency in films shown it 
Ontario and controls the use and availability of beverage alcohol. ’ 


DEPUTY MINISTER’S OFFICE , 


LEGAL SERVICES CCR} 
555 Yonge St., 9th Fir. | 
Toronto M7A 2H6 a 
416-963-0338 


Legal Services counsels the Ministry on legal matters, including the interpretation of stat 
utes and regulations and the preparation and review of proposed legislation, regulation 
and other legal documents. It supplies the Ministry with general legal services such 
preparing legislation, the settlement of claims, acting at court hearings, administrativ! 
tribunals, etc.. Legal Services is responsible to the Attorney General’s Office. | 


POLICY AND PLANNING BRANCH CCRi 
555 Yonge St., 9th Flr. : 
Toronto M7A 2H6 
416-963-0309 


The Policy and Planning Branch provides an advisory support function to the Ministe: 
Deputy Minister, the Ministry Policy Committee and senior management in the areas ¢ 
policy development, strategic directions, research, policy analysis and French languag 
services. The Branch has program delivery responsibilities for administering the Minist 
food price monitoring program and publication of the quarterly report. 


FRENCH LANGUAGE SERVICES CCE 
555 Yonge St., 9th Fir. 
Toronto M7A 2H6 

416-963-0346 


The French Language Services Coordinator coordinates and monitors the implementi 
tion of the government’s policy on French language services (provision of such services 1 


the French-speaking public of this province) within this Ministry. 
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SERVICES EN FRANCAIS 


 coordonnateur des services en francais de ce Ministére est responsable de la mise en 
euvre et du contrdle de la politique du gouvernement en matiére de services en langue 
rangaise (services aux francophones de cette province). 


'UPPORT SERVICES DIVISION 


UPPORT SERVICES DIVISION SCE Rea 
0 Wellesley St. E., 6th Fir. 

‘oronto M7A 2J8 

16-963-2559 


he division coordinates the functions of the five branches under its umbrella to provide 
Ipport services to the ministry. It also functions as a liaison between the Ministry and its 
gencies. 


OMMUNICATIONS SERVICES BRANCH CCR 5 
55 Yonge St. } | 

Oronto M7A 2H6 

1 Toronto, call: 

lews and Information Section, 963-0339 

ee Information Centre, 963-1111 

TY(Visual Ear), 963-0808 

lutside Toronto, call 1-800-268-1142 

Tea Code 807, call collect 416-963-1111 


he branch establishes communications policy for the Ministry, advises its branches on 
»mmunications problems and provides communications,support to the Minister and the 
€puty Minister. It comprises the News and Information Section and the Consumer In- 
Baton Centre. 


he News and Information Section informs the public, client groups and the media about 
€ Ministry’s activities and develops all communications programs for the Ministry. In 
Idition to media liaison and answering public inquiries, the section produces and dis- 
ibutes publications, audio-visual materials, and news releases. 


1e Consumer Information Centre accepts calls from Ontario consumers. Deaf or hear- 
g handicapped and speech handicapped persons who have the Visual Ear or teletype 
TY) network service can call the above number. The Centre provides a bilingual 
Msumer information service for the general public. The Centre’s library (963-0200) 
Ovides consumer and business resource materials, previewing of materials by mail for 
msumer educators, and offers consumer education services and materials to profession- 
3 working with consumers in the field. The Ministry reading room, attached to the 
rary, allows public access to all Ministry publications, statutes and most manuals and 
ternal procedures used by the Ministry. 


‘ie 4 
a 


152 Ministry of Consumer and Commercial Relations — 


FINANCE AND ADMINISTRATIVE SERVICES CCR 6; 
BRANCH i! 
FINANCE SECTION 

10 Wellesley St. E., 4th Fir. 
Toronto M7A 2J3 
416-963-0261 


The Finance Section provides all programs of the Ministry with planning, management 
and accounting services such as payroll reconciliation, accounts payable, financial report- 


ing, estimates submission, budget variance analysis and M.B.R. (Management by Re= 
sults) reporting. It processes all revenue received by the Ministry and develops Ministry 
policies and procedures for financial forecasting, control and management performance 
reporting systems. The section also provides Ministry liaison with central agencies such 
as Management Board of Cabinet, Ministry of Treasury and Economics and the Ministry 


of Government Services’ Computer and Telecommunication Services Division. 


FINANCE AND ADMINISTRATIVE SERVICES CCR 
BRANCH a 
ADMINISTRATIVE SERVICES SECTION . 
10 Wellesley St. E., 6th Fir. 
Toronto M7A 2H8 

416-963-0396 — 4 


The Administrative Services Section provides the Ministry with the purchasing of good 
and services, supply management, printing, duplicating, mail and transportation services) 
records and forms management, assets management, and the maintenance of policy a 
procedures manuals (e.g., Manual of Administration). It provides liaison with the Minis, 
try of Government Services to coordinate common services such as telephones, acquisi, 
tion and design of office accommodation and purchasing of commonly used supplies. The 
section also coordinates the occupational health and safety issues in the Ministry. | 


INTERNAL AUDIT BRANCH “CCR 
10 Wellesley St. E., 6th Fir. | 
Toronto M7A 2H8 
416-963-0435 


The Internal Audit Branch assists all levels of ministry management in achieving ministr) 
program objectives by: providing assurance that control processes are satisfactory; ful) 
nishing them with timely recommendations for improving the economy and efficiency 
the operational and E.D.P. (electronic data processing) activities and assessing the ade 
quacy of established criteria to measure program effectiveness. It assists in safeguardir 
the physical, human and informational assets of the Ministry by evaluating the adequae! 
of financial, operational and management controls. The branch ascertains the extent ¢ 
compliance with established Ministry and Government policies and guidelines. t 


B 
PERSONNEL SERVICES BRANCH CCR 
10 Wellesley St. E., 7th Fir. oe 
Toronto M4Y 1G2 
416-963-0281 


Personnel Services Branch works mainly in an advisory capacity with line managers wh 
have primary responsibility for personnel matters within their units. The branch 
responsible for: the establishment of Ministry personnel policies and procedures; pre 


ia 
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on of staff training and development services; coordination of management develop- 
‘ent manpower planning; research into personnel related issues and programs; coordi- 
ation of the Affirmative Action Program (described separately); the establishment of 
propriate classification and compensation levels for all Ministry employees; staff re- 
uitment; employee counselling; the investigation of employee grievances and dealing... 
ith all matters affecting working conditions and performance. Personnel Services 
ranch maintains the Ministry’s personnel, payroll, attendance and employee benefit 
cords. It also provides liaison between the Ministry and the Civil Service Commission, 


;anagement Board of Cabinet, and the Ontario Public Service Employees Union (OP- 
mu). 


FFIRMATIVE ACTION PROGRAM | CCR 10 
| Wellesley St. E., 7th Flr. : 


ne Manager, Affirmative Action Program, plans, develops and coordinates the Affirm- 
ive Action Program to improve the status of Ontario government female employees 
‘th the ultimate aim of ensuring equal opportunity for women. 


"STEMS SERVICES BRANCH | CCR 11 
Wellesley St. E., 2nd Fir. 


6-963-0533 
we Systems Services Branch provides support and professional advice to Ministry man- 
ment on all facets of information systems technology, including strategic planning, 
‘tical planning, design of Ministry architectures for equipment and software, feasibility 
alysis, systems design, systems implementation and systems maintenance. It is respon- 
jle for end-user computing, microcomputer support and training, business, graphics, 
tision support systems and hands-on-training for users. The branch provides Ministry 
son with central agencies such as Management Board of Cabinet and the Ministry of 
ivernment Services’ Computer and Telecommunication Services Division as well as ex- 
nal bodies and private sector suppliers. For government systems development policy, 


) Management Board of Cabinet Secretariat, Information Technology Division, 
3C4. 


7 LIFFS, COLLECTION AGENCIES, MORTGAGE CCR 12 
KOKERS, 

"NSUMER REPORTING AGENCIES, 

PERBACK AND PERIODICAL DISTRIBUTORS 

Yonge St., 5th Flr. 

“onto M7A 2H6 

1963-0366 


|S office administers the Bailiffs, Collection Agencies, Mortgage Brokers, Consumer 
Dorting, Paperback and Periodical Distributors Acts. The Registrar of these Acts en- 
$ the protection of Ontario consumers through control and supervision of bailiffs, 
ction agencies, consumer reporting agencies (credit and personal information investi- 
(On), mortgage brokers and distributors of paperback books and periodicals. While 


iy 
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this office administrates appointments under the Bailiffs Act, and Paperback ant 
Periodical Distributors Act, it is the Ministry’s Central Registration Section which accept: 
the applications of businesses under the other Acts (Central File: 963- 0444). Consume’ 
complaints relating to all these Acts are handled by the Consumer Services Bureau (se¢ 
list under this Ministry’s Consumer Advisory Services Branch entry, CCR 13). : 


CONSUMER ADVISORY SERVICES BRANCH CCR 1 
555 Yonge St., 8th Fir. | 3 : 
Toronto M7A 2H6 

416-963-0331 

Consumer Services Bureau 416-963-0321 


The Consumer Advisory Services Branch represents the Ministry throughout the Prov 
ince by administering eleven Acts dealing with consumer protection laws. It has officer 
who can speak to consumer and business groups on consumer protection matters. 4 


The Central Registration Section (963-0444) provides actual registration functions ani 
maintains a central file of registered businesses or persons under the following Acts 
Consumer Protection (registration and bonding of itinerant sellers), Consumer Reportin 
(credit reporting and personal investigation agencies), Collection Agencies, Motor Vehicl 
Dealers, Real Estate and Business Brokers, Mortgage Brokers, Travel Industry, Papel 
back and Periodical Distributors (wholesalers of paperback books and periodicals). q 


The section also answers inquiries as to whether a business is registered under these Acts 
For central file of registrants, new applications, renewals and revisions, call 963-0446. 


The branch operates Consumer Services Bureaux across Ontario to answer consumer if 
quiries and attempt to mediate complaints arising from the purchase of goods or servi €| 
(e.g., consumer rights regarding contracts), borrowing money, and deceptive or unfa 
business practices. Eight bureaux handle complaints under these Acts: Bailiffs (privat 
bailiffs); Business Practices (which specifies some practices considered to be deceptive 
unfair or unconscionable, and provides the consumer with redress procedure); Collectio} 
Agencies; Consumer Protection (e.g., finance charges on credit purchases and loans 
Consumer Reporting (credit reporting and personal investigation agencies} 
Discriminatory Business Practices Act (e.g., discrimination in the business community 
the basis of race, creed, colour, nationality, ancestry, place of origin, sex or geographic 
location by persons who engage in business); Mortgage Brokers; Motor Vehicle Dealer’ 
(e.g., relating to the purchase of used cars); Paperback and Periodical Distributo} 
(wholesalers of paperback books and periodicals); Real Estate and Business Broker 
Travel Industry (travel agents and wholesalers). The bureaux across the Province are ¢ 
follows: 3 


119 King St. W., 5th Flr. 10 Rideau St., 2nd Fir 

P. O. Box 2112 Ottawa KIN 8X5 

Hamilton L8N 3Z9 613-566-3878 

416-521-7554 y 
139 George St. N. 

80 Dundas St. Peterborough K9J 3G6 

Box 5600, Terminal ‘A’ 705-743-8728 

London N6A 2P3 


~ 519-679-7150 
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99 Larch St., 5th Flr. 555 Yonge St., 8th Flr. 
sudbury P3E 5P9 Toronto M7A 2H6 
105-675-4378 416-963-0321 


35 James St. S. 250 Windsor Ave., 6th Fir. 
', O. Box 5000 . Windsor N9A 6V9 

‘thunder Bay P7C 5G6 519-254-6413 

07-475-1641 | 

NVESTIGATION AND ENFORCEMENT BRANCH CCR 14 
55 Yonge St., Sth Flr. | | 

oronto M7A 2H6 

16-963-0302 


he Investigation and Enforcement Branch performs a support role to the administrators 
[ the various registration acts administered by the Business Practices Division 
Consumer Protection Act, Consumer Reporting Act, Collection Agencies Act, Motor Ve- 
icle Dealers Act, Real Estate and Business Brokers Act, Mortgage Brokers Act, Travel 
idustry Act, Paperback and Periodical Distributors Act) and conducts inspections and 
vestigations under them. The branch also conducts investigations under the Business 
ractices Act, a non-registration statute. Complaints from the public are normally an- 
vered by the Consumer Services Bureaux (listed under this Ministry’s Consumer Advi- 
wry Services Branch entry, CCR 13). 


(OTOR VEHICLE DEALERS ACT CCR 15 
»S Yonge St., 5th Fir. 
Nronto M7A 2H6 


6-963-0411 


ne Registrar’s office administers the Motor Vehicle Dealers Act for the control and su- 
vision of dealers and salespersons of new and used motor vehicles. The Ministry’s 
entral Registration Section performs the registration function for dealers and salesper- 
Ms and maintains a central file. (For registrants, new applications, renewals and revi- 
ms, call 963-0444.) Complaints concerning the purchase and sale of motor vehicles are 
mdled by the Corisumer Services Bureaux (listed under this Ministry’s Consumer Advi- 
ity Services Branch entry, CCR 13). 


| 


_ 


STROLEUM FRANCHISING GUIDELINES CCR 16 


troleum Franchising Guidelines are administered by the Executive Director’s Office, 
Isiness Practices Division. The guidelines serve as a voluntary agreement between the 
mistry and the major oil companies concerning leasing arrangements of gasoline service 
tions. Guidelines relate to station operators only, not consumers. 


2AL ESTATE AND BUSINESS BROKERS CCR 17 
5 Yonge St., 5th Fir. 
Tonto M7A 2H6 


'e Real Estate and Business Brokers Act ensures protection of Ontario consumers 
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a 
through registration of real estate and business brokers and salespersons. The Ministry’ 
Central Registration Section performs the registration function and maintains a centra 
file (registrants, new applications, renewals and revisions, call 963-0444). Before foreigt 
land can be sold in Ontario, sellers must provide prospective buyers with an accurate de. 
scription of the real property and terms of sale. The description is checked for accuracy 
by inspectors. Complaints regarding real estate and business brokers are handled by the 
Consumer Services Bureaux (listed under this Ministry’s Consumer Advisory Service: 
Branch entry, CCR 13). | 


The Condominium Act governs condominium ownership and is particularly responsive t¢ 
consumer needs. It is a self-administering Act and problems that cannot be resolves 
through persuasion must be resolved by the courts. The administrator of the Condomin| 
ium Act may answer queries regarding the Act but may not act as a lawyer, judge 0 
prosecutor. Inquiries should be directed to 963-0302. 
TRAVEL INDUSTRY ACT CCR1 
555 Yonge St., 5th Fir. ‘i 
Toronto M7A 2H6 
416-963-0418 


The Travel Industry Act, to protect the financial interests of Ontario travellers, and ti 
ensure ethical conduct and good travel service, requires the registration of travel agent 
and wholesalers. The Ministry’s Central Registration Section performs the registratio” 
function and maintains a central file (registrants, new applications, renewals and rev) 
sions, call 963-0444). Consumer complaints are handled by the Consumer Services Bu 
reaux (see this Ministry’s Consumer Advisory Services Branch entry, CCR 13, for list). | 


FINANCIAL INSTITUTIONS DIVISION 


FINANCIAL INSTITUTIONS DIVISION CCR I 
555 Yonge St., 6th Flr. 4 
Toronto M7A 2H6 
416-963-0471 


The Financial Institutions Division consists of two main areas of responsibility. Each are 
is headed-by a Superintendent of Insurance and a Superintendent of Deposit Institution 


The Superintendent of Insurance is responsible for issuing licences and regulatir 
insurance companies, investment contract companies, prepaid hospital and medical ass¢ 
ciations, mutual benefit and fraternal societies. Inquiries are answered on insurance plai 
and premiums. Policyholders are also’ given advice regarding claims disputes and cot 
plaints against insurance companies (963-0471). The Superintendent issues licences 1 
insurance agents, adjusters and investment contract salespersons and investigates relate 
consumer complaints (963-0481). 4 


The Superintendent of Deposit Institutions is responsible for issuing licences and regulé 
ing loan companies and trust companies (963-3532) and for answering inquiries on depo 
its and mortgages with loan and trust companies (963-3532). Deposits in loan compa a 
and companies are insured with the Canada Deposit Insurance Corporation (9 
3532). | 
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CEMETERIES BRANCH CCR 20 
101 Bloor St. W., 6th Fir. ; 

| Toronto MSS 2Z5 

416-963-0511 


_Under the Superintendent of Insurance, the Cemeteries Branch administers the 
Cemeteries Act which regulates the operation of all cemeteries, crematoria, mausolea, 
columbaria and burial grounds. The branch also answers inquiries and investigates 
consumer complaints about cemeteries and burials and advises cemetery owners. No spe- 
cial legislation exists for monument dealers. Contact Queen’s Park or regional offices 
listed below. 


/119 King St. W. 10 Rideau St., 2nd. Fir. 
| Hamilton L8N 3Z9 Ottawa KIN 9J1 
416-521-7557 613-566-3878 

(Brant, Haldimand-Norfolk, (Lanark, Leeds and Grenville, 
Hamilton- Wentworth, Niagara, Nipissing, Ottawa-Carleton, 
Oxford, York, Metropolitan Prescott and Russell, Renfrew, 
Toronto) Stormont, Dundas and Glengarry, 
| Sudbury District, Regional 

275 Ontario St., Ste. 100 _ Municipality of Sudbury, 
Kingston K7K 2X5 Manitoulin) 
613-547-3421 

(Frontenac, Haliburton, 101 Bloor St. W., 6th Fir. 
Hastings, Lennox and Addington, Toronto M5S 2Z5 
Northumberland, Peterborough, 416-963-0511 
Prince Edward, Victoria, Parry (Bruce, Dufferin, Grey, Halton, 
Sound, Durham, Muskoka) Peel, Waterloo, Wellington, 
Simcoe) 

180 Dundas St. 

'P. O. Box 5600 

Postal Terminal ‘A’ 
London N6A 2P3 

519-679-7150 

(Elgin, Essex, Huron, Kent, 

‘Lambton, Middlesex, Perth, 

‘Thunder Bay, Cochrane, 

‘Kenora, Rainy River, Algoma, 

Timiskaming) 

CREDIT UNIONS AND COOPERATIVES CURD 


SERVICES BRANCH | 
555 Yonge St., 8th Fir. 
Toronto M7A 2H6 


“ 


416-963-0515 


x 


Under the Superintendent of Deposit Institutions, the Credit Unions and Cooperatives 
Services Branch administers the provisions of two Acts: the Credit Unions and Caisses 
Populaires Act, and the Cooperative Corporations Act. 


‘The branch also enforces compliance with the Credit Unions and Caisses Populaires Act 
and the sound business and financial practice necessary for the protection of members’ 


158 Ministry of Consumer and Commercial Relations 


credit unions and their deposits. It establishes standards for reserves, retained earnings, 
_ assets-liabilities matching and levels of liquidity. In addition, it recommends the : 
incorporation and dissolution of credit unions and cooperatives. Deposits in credit unions — 
and caisses populaires are insured with the Ontario Share and Deposit Insurance — 
Corporation (OSDIC) (416-441-2771). ; 


MOTOR VEHICLE ACCIDENT CLAIMS FUND CCR 22 
101 Bloor St. W., 8th Flr. 
Toronto MSS 2Z5 

416-963-0501 


The Motor Vehicle Accident Claims Fund (MVAC), (formerly called the Unsatisfied 
Judgment Fund), administers the Motor Vehicle Accident Claims Act which provides ‘ 
compensation to victims of automobile accidents (i.e., pedestrians who are injured by 
uninsured or stolen vehicles or hit-and-run drivers and who are not covered by their own 
or any other automobile insurance policy, and passengers in an uninsured vehicle who- 
similarly are not covered by any other automobile insurance). In the case of damage to — 
property not otherwise insured against vehicle impact (e.g., hydro and telephone poles, 
self insured municipal property) both the owner and driver of the uninsured vehicle must 
be identified. A deductible of $100 applies to all property damage claims. 


Effective March 1, 1980, the Compulsory Automobile Insurance Act requires that every 
automobile operated in Ontario be insured and that all automobile policies provide — 
Uninsured Motorist coverage. Persons covered under the policy must apply to their own 
automobile insurance company for compensation for injuries caused by uninsured or sto- 
len vehicles or hit-and-run drivers. : 
TECHNICAL STANDARDS DIVISION : 
TECHNICAL STANDARDS DIVISION CCR 23, 
3300 Bloor St. W., 4th Flr. 
Toronto M8X 2X4 
416-239-2714 ; 


The Technical Standards Division is responsible for setting design standards for equip- 
ment and machinery which may affect public safety, and for carrying out inspections to 
ensure that safety standards are met. Programs of this division are described below. The 
Technical Standards library (239-8695) operates a Ministry reading room which provides 
access to some of the Ministry’s publications, statutes, regulations, manuals and internal 
procedures. ; 


4? 


ELEVATING DEVICES BRANCH CCR 24 
Shipp Centre - West Tower e 
3300 Bloor St. W., 3rd Fir. 

Etobicoke M8X 2X4 

416-239-7361 


The Elevating Devices Branch administers the Elevating Devices Act (which includes 
elevators, escalators, dumbwaiters, moving walks, platform lifts, ski lifts, lifts for the 
disabled and construction hoists) and requires licences for all devices covered. The Act 
also provides that the operation of a non- conforming or unsafe device be suspended. All 
elevating devices in the province are inspected before initial licensing to ensure compl 

ance with adopted safety standards. Contractors installing, maintaining and repairing el 
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_vating devices must be registered with, and their actions monitored by the branch. The 
branch initiates and issues safety rulings, maintains a data bank of technical and statisti- 
cal information, and participates in the development of safety codes through the 
Canadian Standards Association and international standards-making organizations. Field 
inspection operations are managed from the main Toronto office. Inspectors are located 
at head office and various district field offices throughout the province, as listed below. 
The engineering and field management staff combine expertise to investigate accidents, 
incidents and consumer complaints and undertake complex technical investigations and 
resolve problems. s 


Toronto (Head Office) Ottawa 
416-239-7361 613-566-3806 
‘Hamilton Sudbury 
416-521-7558 705-675-4381 
Kingston Thunder Bay 
613-389-7443 807-475-1641 
‘Kitchener Windsor 
119-749-1613 519-254-3739 
‘London 
519-679-7150 
‘FUELS SAFETY BRANCH | CCR 25 
3300 Bloor St. W., 4th Flr. 
Toronto M8X 2X4 


416-239-2948 


The Fuels Safety Branch, which administers the Ontario Energy Act and the Gasoline 
Handling Act, strives to prevent loss of life, bodily injury and property damage by con- 
trolling safety hazards which can arise from the transmission, distribution and utilization 
of fuels such as natural gas, oil and propane, and the transport, storage and handling of 
gasoline. The branch issues licences to gasoline service stations, propane facilities and 
companies which distribute natural gas and oil; registers contracting companies which do 
work covered under the Energy Act or the Gasoline Handling Act; issues certificates to 
natural gas and propane fitters and handlers and oil burner mechanics and audits all of 
these operations on a spot-check basis. 
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_ Toronto London 
416-239-2948 519-679-7150 
Hamilton Thunder Bay 
416-521-7559 807-475-1641 

_ Kingston 


613-389-2830 


PRESSURE VESSELS SAFETY BRANCH 
3300 Bloor St. W., 3rd Fir. 

Toronto M8X 2X4 

416-239-7796 


The branch strives to minimize the loss of life and property arising from the operation of 
boilers and pressure vessels. Under the Boilers and Pressure Vessels Act and the 


Operating Engineers Act, the branch ensures safety by reviewing boiler and pressure ves- _ 
sel designs and welding procedures, doing inspections during fabrication and installation, — 


and periodically thereafter if the vessel is uninsured. It inspects major repairs to all boil- 


ers and pressure vessels; qualifies and issues licences to welders; registers and classifies — 
steam, refrigeration and compression plants; issues licences to their operators and operat- " 


/ 
. 


ing engineers and investigates related accidents. For the purpose of administering the in-— 


spection and welder testing segments of the program, the province is divided into four re- 
gions. Each region is controlled by a regional manager, with a staff of field inspectors. 


119 King St. W., 5th Fir. 3300 Bloor St. W. 
Hamilton L8N 3Z9 © Toronto M8X 2X4 
~ 416-521-7560 416-239-7796 
(Southwest Ontario) (East Toronto, West Toronto, 
_ East and North Ontario) 
30 Duke St. W., 4th Fir. 
Kitchener N2H 3W5 
519-749-1816 
(West Ontario) 
UPHOLSTERED AND STUFFED ARTICLES CCR 278 
BRANCH - 
3300 Bloor St. W., 3rd Fir. 
Toronto M8X 2X4 
416-239-4853 


The branch administers the Upholstered and Stuffed Articles Act and ensures safety by 
registering renovators and manufacturers of upholstered and stuffed articles and by in- 
specting premises of registrants and retailers of these articles. The branch investigates 
consumer complaints about stuffed furniture, mattresses, pillows, clothing materials, 
toys, etc., and tests filling materials for compliance with the regulations. Field offices 
listed below carry out the same inspection and complaint investigation functions as the 
head office and pick up samples of filling materials for submission to the head office for 


testing. There are two branch field offices: F 
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Mr. C.C. Buxton 
R.R.3 

Picton KOK 2T0 
(Eastern) 


CCR 28 


The Athletic Commissioner administers the Athletics Control Act and is responsible for 
ithe proper conduct of all professional sports in Ontario. The Commissioner maintains li- 
jaison with community centres and arenas and issues licences to professional boxers, 


ikickboxers and wrestlers and all officials involved in these sports. 


| 


CCR 29 


The Lotteries Branch issues licences, supervises and controls all lottery, bingo, raffle, and 
games of chance operators in Ontario covered under the Criminal Code of Canada. 
Copies of the regulations are available from the branch on request. The branch does not - 
Nave jurisdiction over the activites of the Ontario Lottery Corporation (see Ministry of 


Tourism and Recreation, entry MTR 21). 


ONTARIO RACING COMMISSION CCR 30. 
10. Wellesley St. E., 3rd Fir. | 

foronto M7A 2K1 

116-963-0520 


The Ontario Racing Commission (ORC) is responsible for the administration of the Rac- 
ing Commission Act which involves the supervision and control of horse racing in Ontar- 
0. The ORC licences all racetrack operators as well as all participants involved in racing; 
icences may be obtained by contacting the ORC office at any operating Ontario race- 
Tack. The ORC holds public hearings on appeals to review rulings issued by Commission 
‘udges and Stewards who officiate the races; administers the Race Tracks Tax Sharing 
Arrangement, a program that returns approximately 20 million dollars to the racing in- 
lustry in the form of purse supplements, breeding incentive programs (the Ontario Sires 
takes) and equine research grants. The ORC provides information regarding the dates 
m which tracks are operating, licensing requirements and any inquiries dealing with 
\Orse racing. 


HEATRES BRANCH CCR 31 
|075 Millwood Rd. 

oronto M4G 1X6 

116-421-2462 


| dministering the Theatres Act, the Theatres Branch is responsible for the safety and 
ell-being of film theatre goers in Ontario, for the approval for public exhibition of all 
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35mm, 16mm, 8mm and videotape film and for the approval of all printed advertising re-| 
lated to this exhibition. ‘ 


To achieve these ends the branch inspects new theatre construction; issues licences to’ 
standard theatres in the province and monitors them through regular inspection; tests} 
and licences projectionists; licences film distributors, exchange houses, video retailers 
and projection equipment (including videotape machines) that are operated for public ex- 
hibition. 
The branch also administers the Ontario Film Review Board. Current criteria for ap-| 
proval and classification of films are based on the 1978 Supreme Court of Canada deci-| 
sion in the MacNeil case which placed emphasis on community standards. | 


Information packages including branch history and Ontario Film Review Board proce- 
dures and guidelines are available from this Ministry’s Consumer Information Centre,) 
555 Yonge St., Main Floor, Toronto (963-1111). The monthly screening report on films 
and the monthly report on eliminations requested in films are on file at the Consumer In- 
formation Centre. : 


REGISTRATION DIVISION 


REGISTRATION DIVISION CCR 3: 
543 Yonge St., 3rd Fir. 
Toronto M7A 2J8 - 
416-963-0430 ; 


This Division provides for the registration of interests in real property and personal prop- 
erty and is responsible for the operation of all Land Registry Offices in the province. If 
administers the Marriage Act and the collection and custody of records under the Via 
Statistics Act. Through its Companies Branch, it provides for the incorporation of com 
panies, dissolutions and revivals of companies and registration of partnerships and pro- 


prietorships. 


COMPANIES BRANCH CCR & 


EXAMINATION AND NOTICE SECTION é 
555 Yonge St. x 
Toronto M7A 2H6 2 


The Examination and Notice Section, Corporation Notices (963-0543) examines bylaws 
notices of change and special resolution of corporations and provides information on cor 
poration reporting and filing requirements. The section cancels charters (letters patent, 


certificates of incorporation) and extra- provincial licences. It also deals with default n 
tices regarding notices of change and revival of corporations. 

The Examination and Notice Section, Names and Articles Control (963-0547) deals with 
the clearance and reservation of corporate names for proposed new non-profi 
corporations and corporations applying for an extra-provincial licence. It also processes 


proposed changes of names by existing non-profit corporations and foreign corporation! 
seeking extra-provincial licences. BY 


r 
dip 


The Examination and Notice Section, Examiners (963-0380) examines and processes af 
ticles of incorporation, articles of amendment, etc., of business corporations, app! i 


cations for incorporation of non-profit corporations (e.g., churches, community groups 
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a: 


y 


etc.) and issues letters patent (charters) with respect to them. The section processes ap- 


plications from foreign corporations for extra-provincial licences. 


COMPANIES BRANCH CCR 34 
LEGAL SECTION | 

555 Yonge St., 3rd Flr. 

Toronto M7A 2H6 

416-963-0373 


The Legal Section provides legal advice to the Companies Branch and responds to enqui- 
ries concerning interpretation of the statutes administered by the branch. 


COMPANIES BRANCH CCR 35 
RECORDS SECTION 

355 Yonge St. 

Toronto M7A 2H6 

416-963-0389 (search by letter, certificates of status) 

416-963-0552 (search in person) 

416-963-0510 (business and partnership registration) 


The Records Section deals with searches of corporations, certificates of corporation sta- 
tus (963-0389) and registration of corporation securities such as corporate mortgages, 
bonds, debentures (963-0390). It can provide copies of documents (e.g., articles of 
incorporation, annual returns and notices) of corporations in Ontario. It deals with 
business registration of general partnerships, limited partnerships and _ sole 
proprietorships (963-0510) and registers corporations that carry on business in Ontario 
ander name or style other than its corporate name. The section also registers dissolution 
ar withdrawal of these businesses and conducts public searches of documents relating to 
all the above business enterprises. 


PERSONAL PROPERTY REGISTRATION BRANCH CCR 36 
Main Administration Offices 

343 Yonge St., 4th Fir. 

Toronto M7A 2J5 

116-963-0451 


Che branch manages the Personal Property Security Registration System (PPSR) and ad- 
ninisters the Personal Property Security Act (PPSA) and the Bills of Sale Act. The PPSR 
system provides a registration function whereby a seller of personal property (e.g., a 
notor vehicle, or a lender of money, can secure the purchase price, or the loan (as de- 
ailed in a security agreement), by the registration of a financing statement. Financing 
tatements are available free of charge at any one of the 48 branch offices of the system, 
ee CCR 38. The document creating the security interest is a security agreement, which 
an be a chattel mortgage, conditional sale contract, or an assignment of book debts. The 
*PSR System provides an inquiry service so that people can determine, when buying 
ersonal property or accepting it for security as collateral for a loan, whether there is a 
ecurity interest (lien) on the property, i.e., whether the owner has previously pledged 
he property as security. A registration can be submitted by mail to the Central Registra- 
ion Branch or can be submitted in person to any one of the PPSR branch offices listed 
‘nder this Ministry’s Real Property Registration Branch entry, CCR 38. 


> branch also publishes several guides (Registration Guide, Debtor Name Enquiry 
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Guide, Motor Vehicle Enquiry Guide, Deposit Account Guide) for the general public. 
Mailing addresses for the branch are as follows: 


Mailed-in Registrations: 
Central Registration Branch 
Box 21100, Postal Station ‘A’ 
Toronto M5W 1W6 


_ Mailed-in Inquiries: 

Personal Property Registration Branch 
Box 4120, Postal Station ‘A’ 

Toronto M5W 1T2 


PROPERTY LAW SECTION CCR x 
543 Yonge St. . 

Toronto M7A 2J8 

416-963-0423 


The Property Law Section provides legal support to the Personal Property Repistratias 
Branch, the Real Property Registration Branch and the Land Registration Improvemen 
Project (POLARIS). Through the Legal Audit Section, it reviews land registry office 
procedures and practices. It is responsible for the administration of the Bills of Sale Act 
the Boundaries Act, the Certification of Titles Act, the Condominium Act, the Lan¢ 
Registration Reform Act, 1984, the Land Titles Act, the Personal Property Security Ac 
and the Registry Act. 


REAL PROPERTY REGISTRATION BRANCH CCR 3é 
543 Yonge St., 2nd Flr. | 
Toronto M7A 238 
416-963-0462 


The Real Property Registration Branch is responsible for the management and operatior 
of the 65 Land Registry Offices throughout Ontario. The offices register, store and pre 
serve documents, deeds, mortages and plans of survey registration relating to the owner 
ship and encumbrance of real property under both the Land Titles system and the Regis 
try system. All registered and deposited records are available to the public (for a fee) t t 
search title or obtain information relating to the ownership of real property. | 


The branch monitors the quality of plans of survey through its Survey Standards ant 
Title Examination Office by both direct pre-registration examination and post-registra 
tion audit and review. The office examines applications for first registration 
condominium plans, Boundaries Act plans and applications under the Certification of Ti 
tle Act. | 


The branch is responsible for the implementation of system improvements referred to a 
the POLARIS (Province of Ontario Land Registration and Information System) project 
Long term improvements include the automation of the land records index and propert 
title information and the production of computer generated property maps. i 


Forty-eight of the 65 Land Registry Offices provide registration and enquiry services r 
lated to the Personal Property Security Registration (PPSR) system. Liens against pé 
sonal property (boats, cars) may be registered or prospective buyers may deter 
whether personal property is free of encumbrances. Ten of the Land Registry Off 
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“provide local incorporation services under the Business Corporations Act. The following 
isa list of the 65 Land Registry Offices indicating the services provided: Registry (REG), 
Land Titles (LT), Personal Property Security Registration (PPSR), and Company incor- 


poration (CO). 
REGISTRY OFFICES: 


REG 
P. O. Box 668 
63 Kenyon St. W. 
Alexandria KOC 1A0 
613-525-1315 
(Glengarry) 


REG 
125 Brougham St. 
P. O. Box 1180 
Almonte KOA 1A0 
613-256-1577 
(Lanark North) 


REG 

248 George St. 

P. O. Box 389 
Arthur NOG 1A0 
519-848-2300 
(Wellington North) 


REG, LT, PPSR, CO 
Court House | 
114 Worsley St. 
Barrie L4M 1M1 
705-728-1221 Ext. 60 
(Simcoe) 


REG, LT, PPSR 
280 Pinnacle St. 
P. O. Box 1540 
Belleville K8N 5J2 
613-968-4597 
(Hastings) 


REG, LT 

108 Liberty St. N. 

P. O.Box 178 
Bowmanville L1C 3K9 
416-623-5386 
(Newcastle) 


REG; LIE PPSR =< 

15 Dominion St. 

P. O. Box 720 
Bracebridge POB 1C0 
705-645-4415 . 
(Muskoka) 


REG, LT, PPSR 
7765 Hurontario St. 
P. O. Box 1200 
Brampton L6V 2L8 
416-457-5350 
(Peel) 


REG, PPSR 

Court House 

80 Wellington St. 
Brantford N3T 2L9 
519-752-8321 
(Brant) 


REG, PPSR 

P. O. Box 633 

7 King St. W. 
Brockville K6V 5V2 
613-345-5751 
(Leeds) 


REG 

150 Main St. 
Cambridge N1R 6P9 
519-653-5778. 
(Waterloo South) 


REG, PPSR 

P. O. Box 310 
Echo St. 

Cayuga NOA 1E0 
416-772-3531 
(Haldimand) 
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REG, PPSR 

40 William St. N. 
P. O. Box 1134 
Chatham N7M 5L8 
519-352-5520 
(Kent) 


REG, PPSR 

P. O. Box 668 
Highway 2 
Cobourg K9A 4R5 
416-372-3813 


(Northumberland West) 


REG, LT, PPSR 
Court House 

149 4th Ave. 

P. O. Box 580 
Cochrane POL 1C0 
705-272-5791 
(Cochrane) 


REG 

P. O. Box 339 

King St. 

Colberne KOK 1S0 
416-355-2338 
(Northumberland East) 


REG, PPSR 

P. O. Box 1268 
127 Sydney St. 
Cornwall K6H 5V3 
613-932-4522 
(Stormont) 


REG 

192 Lambton St. E. 
P. O. Box 10 
Durham NOG 1R0 
519-369-2011 
(Grey South) 


REG, LT, PPSR 

353 Church St. 

P. O. Box 398 

Fort Frances P9A 3M7 
807-274-5451 

(Rainy River) 


a 


ee ee 


REG, LT 


- 178 McKellar St. 


P. O. Drawer 9 
Glencoe NOL 1M0 
519-287-2511 
(Middlesex West) 


REG, PPSR 

38 North St. 

P. O. Box 216 
Goderich N7A 3Z2 
519-524-9562 
(Huron) 


REG, LT, PPSR 
Phipps St. 

P. O. Box 265 
Gore Bay POP 1H0 
705-282-2442 
(Manitoulin) 


REG, PPSR 

P. O. Box 905 

21 Douglas St. 
Guelph N1H 6M6 
519-822-0251 
(Wellington South) 


REG, LT, PPSR 
375 Main St. 

P. O. Box 159 
Haileybury POJ 1K0 
705-672-3332 
(Timiskaming) 


ym ee 


REG, LT,’ PPSR;.€O 


Ontario Government Bldg. 


119 King St. W. 
P-OrBex 2112 
Hamilton L8N 3Z9 
416-521-7561 
(Wentworth) 


REG, LT, PPSR 
220 Main St. S. 
P. O. Box 1350 
Kenora P9N 3X7 
807-468-3138 
(Kenora) 


Kingston K7L 2N4 
613-547-2221 
(Frontenac) © 


REG, PPSR, CO 

: 200 Frederick St., 3rd Fir. 
-P. O. Box 35 

Kitchener N2G 3W9 
319-576-1330 

(Waterloo North) 


REG, PPSR 
Provincial Court Bldg. 
440 Kent St. W. 

i Box 430 

Lindsay K9V 4S5 

| 705-324-4912 
(Victoria) 


[> 

REG, LT, PPSR, CO 
| 80 Dundas St. 

-P. O. Box 5600 

} London N6A 2P3 
on -679-7180 

i (Middlesex East) 
| 


REG, LT, PPSR 
36 Court St. 

P O. Box 302 
‘L’Orignal KOB 1K0 
613-675-4648 
(Prescott 


[REG, LT, PPSR 


‘REG 

‘Newcastle St. 

'P. O. Box 270 
‘Minden KOM 2K0 
‘705-286-1391 
(Haliburton) 
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REG 

Sth St. 

Morrisburg KOC 1X0. 
613-543-2583 
(Dundas) 


REG, PPSR 

87 Thomas St. 

P. O. Box 307 . 
Napanee K7R 3M4 
613-354-3751 
(Lennox) 


REG, LP 

50 Eagle St. W. 
Newmarket L3Y 6B1 
416-895-1561 

(York Region) 


REG, LT, PPSR 

176 Main St. W., 2nd Fir. 
North Bay P1B 2TS 
705-474-2270 

(Nipissing) 


REG, PPSR 

75 First St. 
Orangeville LOW 2E7 
519-941-1481 
(Dufferin) 


LT. 

Court House 

2 Daly Ave. 
Ottawa K1N 6E2 
613-566-3791 
(Ottawa-Carleton) 


REG, PPSR, CO 


Court House 

67 Nicholas St. 
Ottawa KIN 7B9 
613-566-3756 
(Ottawa-Carleton) 


167 


168 Ministry of Consumer and Commercial Relations | . 


REG, PPSR 

Court House 

595 9th Ave. E. . 
Owen Sound N4K 3E3 
519-376-1637 

(Grey North) 


REG, LT, PPSR 

28 Miller St. 

P. O. Box 276 

Parry Sound P2A 1T1 
705-746-5816 

(Parry Sound) 


REG, PPSR 

400 Pembroke St. E. 
P. O. Box 760 
Pembroke K8A 6X1 
613-732-8331 
(Renfrew) 


REG, PPSR 
10 Sunset Blvd. 
P. O. Box 278 
Perth K7H 3E4 
613-267-1144 
(Lanark South) 


REG, LT, PPSR, CO 
Court House 

470 Water St. N. 
Peterborough K9H 3M3 


~ 705-745-0583 Ext. 44 
- _ (Peterborough) 


REG, PPSR 

1 Pitt St. 

P. O. Box 1310 
Picton KOK 2T0 
613-476-3219 
(Prince Edward) 


REG, LT 

17 Mill St. N. 

P. O. Box 122 

Port Hope L1A 3W3 
416-885-5616 

(Port Hope) 


REG 

499 Centre St. 

P. O. Box 1660 
Prescott KOE 1T0 
613-925-3177 
(Grenville) 


REG, LT 


469 Concession St. 
P. O. Box 10 
Russell KOA 3B0 
613-445-2138 
(Russell) 


REG, PPSR 

Court House 

700 N. Christina St. 
P. O. Box 3021 
Sarnia N7T 7N5 
519-337-3265 Ext. 40 
(Lambton) 


REG:-LT, PPSR, CO 

P. O. Box 550 

420 Queen St. E. 

Sault Ste. Marie P6A 5M8 
705-253-8887 

(Algoma) 


REG, LT, PPSR 
Court House 

Ps OB0K9 

Highway 3 West 
Simcoe N3Y 4K8 
519-426-2216 
(Haldimand-Norfolk) 


REG, LT, PPSR 

59 Church St. 

P. O. Box 126 

St. Catharines L2R 6R4 
416-684-6351 

(Niagara North) 


REG, PPSR 

York St. W. 

P. O. Box 902 

Stratford N5A 6T1 ‘ 
519-271-3343 q 
(Perth) 


REG, LT, PPSR 
P.O. Box 4 

| Wellington St. 

| St. Thomas N5P 3T5 
519-631-3015 
(Elgin) 


aT 

P.O. Box 4 

| Wellington St. 

St. Thomas NSP 3T5 
519-631-3015 

| (Kent (Lake Erie)) 


| REG, PPSR, LT, CO 
| P. O. Box 1240 

199 Larch St., 3rd Fir. 
_ Sudbury P3E 5P9 
705-675-4306 
Sudbury) 


[REG, LT, PPSR, CO 
| 29 Royston Court 
‘Postal Station ‘P’ 
Thunder Bay P7A 4Y7 


| 


(Thunder Bay) 


Toronto M5G 2C2 
416-965-7553 


995 Bay St., 3rd Fir. 
Toronto MSG 2C2 
416-965-7588 
Toronto Boroughs) 


| 
| 
1 
q 


| 
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LT 

Box 117 

595 Bay St., 4th Flr. 
Toronto M5G 2C2 
416-965-5269 
(Metropolitan Toronto) 


PPSR 

543 Yonge St., 2nd Flr. 
Toronto M7A 2J8 
416-963-0460 
(Toronto) 


REG, LT, PPSR 
203 Cayley St. 
P. O. Box 1690 


-Walkerton NOG 2V0 


519-881-2251 
(Bruce) 


REG, LT, PPSR 
200 Division St. 
P. O. Box 730 
Welland L3B 3G1 
416-735-4011/13 
(Niagara South) 


REG, LT, PPSR 
400 Centre St. S. 
Whitby LIN 4W2 
416-668-681 1 
(Durham) 


REG, LT, PPSR, CO 

250 Windsor Ave., 3rd Flr. 

P. O. Box 1238, Postal Station ‘A’ 
Windsor N9A 6V9 

519-254-6363 

(Essex) 


REG, LT, PPSR 

75 Graham St. 

P. O. Box 246 
Woodstock N4S 7W8 
519-537-6286/7 
(Oxford) 
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OFFICE OF THE REGISTRAR GENERAL | ; CCR 39 | 
Macdonald Block, 2nd Fir. EY 
Queen’s Park M7A 1Y5 
416-965-1687 

Toll-free: 1-800-268-7543 


The Office of the Registrar General registers and records Ontario births, deaths, 
marriages, still-births and parentage. It also keeps adoption, divorce and name change: 
records. Statistics relating to births, deaths, marriages, divorce and still-births are com-| 
piled annually. Wallet size, paper and certified photocopies of birth, death and marriage’ 
certificates are provided to those entitled to them on application and payment of $5.00) 
each. Under the Marriage Act certificates of registration are issued to people authorized | 
to perform marriages in Ontario; contact Marriage Office, 965-2026. Contact Office of 
the Registrar General or local municipal office for advice on registration of births or 
deaths. ey 


AGENCIES 


For some background information on ministerial agencies, boards and commissions, see 
the first entry under Royal Commissions, Special Purpose Bodies and Others (COMM) 
1). Some of this Ministry’s agencies are listed below. For information on agencies not) 
listed, contact this Ministry’s Communications Services Branch (963-0339). 


COMMERCIAL REGISTRATION APPEAL _ CCR 40) 
TRIBUNAL . | 
1 St. Clair Ave. W. 
Toronto M4V 1K6 
416-965-7798 


The Tribunal holds public hearings on appeals to review administrative decisions deny- 
ing, refusing to renew, suspending or revoking registration of would-be or now registered 
individuals and corporations; to review government originated cease and desist orders re+ 
specting advertising, selling and unfair business practices by: real estate and business bro: 
kers and salespersons, mortgage brokers, motor vehicle dealers and salespersons, bailiffs, 
consumer credit reporting agencies, collection agencies, itinerant sellers, manufacturers 
and renovators of upholstered and stuffed articles, distributors of paperback books anc 
periodicals, travel agents and wholesalers; and appeals under the Discriminatory Busi: 
ness Practices Act. The Tribunal also hears claimant and Registrar appeals from decision’ 
of the Corporation administering the Ontario New Home Warranties Plan Act, appeals 0° 
credit unions from orders taking over management of the Ontario Share and Deposit In: 
surance Corporation, and claimant appeals from trustees’ decisions under the Travel a 
dustry Act. 


Effective May 18, 1984, the Liquor Licence Appeal Tribunal was merged with the Com 
mercial Registration Appeal Tribunal which now holds public hearings on appeals fron 
persons aggrieved by Liquor Licence Board decisions to refuse to issue, suspend, attach 
terms to, or revoke a licence or permit refuse to renew or approve a transfer of a licence 
suspend, revoke or refuse to renew a manufacturer’s licence, temporarily suspend a Ii 
cence or permit in the public interest; refuse to register an agent or representative; issu 
an interdiction order; issue a cease and desist order with respect to an advertisement © 
public notice. ; 
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LIQUOR CONTROL BOARD OF ONTARIO CCR 41 
55 Lakeshore Blvd. E. 

Toronto MSE 1A4 

| 416-963-1227 


‘The Liquor Control Board of Ontario (LCBO) oversees the distribution and sale of 
peor (spirits, alcohol, ale, beer and wine) for home consumption and liquor sales to li- 
censed establishments through Liquor Control Board stores and Brewers’ Retail Stores 
throughout Ontario. The LCBO also imports special orders of products not normally car- 
tied. Special stores called ‘Vintages’ (formerly called ‘Rare Wine’ stores) are operated in 
Toronto (416-963-1224) and in Ottawa (613-733-0041) which stock only high quality 
products in limited supply. Consultants are available in liquor stores in some metropoli- 
jtan areas to advise consumers on products. Duty-free stores at the Toronto International 
‘Airport sell liquor to foreign-bound passengers. For further information regarding store | 
operations call 416-963-1220 or 416-963-1227. 


LIQUOR LICENCE BOARD OF ONTARIO CCR 42 
(55 Lakeshore Blvd. E. 

‘Toronto MSE 1A4 

416-965-4654 


he Liquor Licence Board of Ontario (LLBO) issues, renews, transfers, suspends and re- 
vokes liquor licences for on-premise sale and consumption of alcoholic beverages, includ- 
‘ing issuing Special Occasion Permits. The Liquor Licence Board also regulates alcoholic 
beverage advertising and inspects all licensed establishments in Ontario. Ontario Photo 
Cards are available on a voluntary basis to Ontario residents over 19. Application forms 
may be obtained from liquor stores and Brewers’ Retail outlets. For information on ob- 
taining a liquor licence, call 965-4691; Ontario Photo Cards, 965-4964; Special Occasion 
Permits, 965-4675; transfers, 965-3539; advertising, 965-3450; inspections, 965-4666. 


ONTARIO NEW HOME WARRANTY PROGRAM CCR 43 
600 Eglinton Ave. E. 

oronto M4P 1P3 

16-488-6000 


The Program administers the Ontario New Home Warranties Plan Act which came into 
fect December 31, 1976. This Act requires the registration of all builders of new homes 
‘neluding condominiums and mobile homes placed on permanent foundations for year 
‘ound occupancy. The Ontario New Home Warranty Program (NHWP), is a self-financ- 
ig non-profit corporation which provides a warranty that new and previously unoccu- 
ied houses sold are free from defects in workmanship and material for one year. Pur- 
hasers must obtain a certificate under the Warranty Program and should deal directly. 
with the builder during the first year after purchase. The Program covers major struc- _ 
ural defects up to a maximum of $20,000 for an additional four years. Deposit monies 
id to builders are also covered up to a maximum of $20,000. The corporation will han- 
le consumer complaints from buyers of new homes but buyers must inform both the 
uilder and the Warranty Program of any problems in writing before the expiration of 
e first year and before the end of the fifth year for major structural defects. The Pro- 
am has regional offices in Hamilton, Kitchener, Ottawa, Sudbury and Thunder Bay, 
ted in the white pages of the local telephone directory under Ontario New Home War- 
nty Program. Complaints, however, are handled by the main office in Toronto only. 
| nder certain circumstances, builders, vendors, or house owners can request assistance 
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to resolve disputes through the Commercial Registration Appeal Tribunal. The Warran y 
Program issues a quarterly publication, ‘The Link’, to all registered builders and ven- 
dors. : 


ONTARIO SECURITIES COMMISSION CCR 44) 
20 Queen St. W., Ste. 1800 * i 
Toronto M5H 3S8 

416-963-0223 


The Ontario Securities Commission maintains a list of reporting issuers and has a record) 
of and records filings of insider trading, proxy solicitation material, financial statements) 
and take-over bids for the benefit of investors (963-0259). It processes prospectus offer-' 
ings of securities and applications for exemption as well as applications for transfer or re- 
lease of securities from escrow (963-0236 - Solicitors, 963-0224 - Accountants). It 
registers and investigates consumer complaints about stockbrokers, their salespersons 
and investment advisers and commodity futures dealers, their salespersons and advisers. . 
The Commission also investigates complaints about actions by companies affecting the 
value of securities (963-0242) and answers general questions about commodity futures 
trading (963-0255). i 


The Ontario Securities Commission administers the following legislation: Commodity 
Futures Act; Deposit Regulations Act; Securities Act; Toronto Futures Exchange Act, 
1983; Toronto Stock Exchange Act, 1982; certain provisions of the Business Corporations 
Act, 1982; and certain provisions of the Corporations Act. a 
PENSION COMMISSION OF ONTARIO CCR 45) 
101 Bloor St. W., 9th Fir. A * 

Toronto MSS 1P7 | M 


416-963-0522 


The Pension Commission of Ontario administers the Pension Benefits Act, which requires 
the registration and regulation of all private (i.e., company) pension plans covering 
employees in Ontario. The Commission also provides information and advice to the gen: 
eral public, pension plan administrators and to the pension industry regarding Ontario’ 
legislated requirements for private pension plans. The Commission is not concerned with 
any of the federal pension plans nor provincial social service programs. b 


ACTS ‘ 
ACTS ot ol Can 
The following is a list of Acts administered by the Ministry of Consumer and Commercia 
Relations. For information on which branches administer the Acts, see the Key Word In 
dex or contact this Ministry’s legal service branch or Communications Services Branch. 
Apportionment Act ; 
Assignments and Preferences Act 
Athletics Control Act 

Bailiffs Act 

Bills of Sale Act 

Boilers and Pressure Vessels Act ° 


Boundaries Act 
Bread Sales Act iz 


Sige Oy cme sy T 
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e. 
- Business Sine msi Act, 1982 

Business Practices Act 

Cemeteries Act 

_ Central Trust Company Act, 1983 

| Certification of Titles Act 

Collection Agencies Act 

_ Commodity Futures Act 

| Compulsory Automobile Insurance Act 
~Condominium Act 

Consumer Protection Act 

_ Consumer Protection Bureau Act 

_ Consumer Reporting Act 

_ Cooperative Corporations Act 

_ Corporation Securities Registration Act 

| Corporations Act 

_ Corporations Information Act 

_ Credit Unions and Caisses Populaires Act | 
| Crown Trust Company Act, 1983 : 
Debt Collectors Act 

' Deposits Regulation Act 

| Discriminatory Business Practices Act 

| Elevating Devices Act 

| Energy Act 

_ Extra-Provincial Corporations Act, 1984 
Factors Act 

' Gasoline Handling Act 

Guarantee Companies Securities Act 

| Insurance Act 

) Investment Contracts Act 

| Land Registration Reform Act, 1984 

Land Titles Act 

Limited Partnerships Act 

Liquor Control Act 

Liquor Licence Act 

Loan and Trust Corporations Act 

Marine Insurance Act 

Marriage Act 

Ministry of Consumer and Commercial Relations Act 
Mortgage Brokers Act 

Motor Vehicle Accident Claims Act 

‘Motor Vehicle Dealers Act 

Ontario Credit Union League Limited Act, 1972 
(unconsolidated and unrepealed) 

‘Ontario Deposit Insurance Corporation Act 
‘Ontario New Home Warranties Plan Act 
Operating Engineers Act 

Paperback and Periodical Distributors Act 
Partnerships Act 

artnerships Registration Act 

Pension Benefits Act 
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Son and Redical Seniece Act 
Commission Act . 
te and Business Brokers ‘Act 
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MINISTRY OF CORRECTIONAL SERVICES 
2001 Eglinton Ave. E. 
Scarborough MIL 4P1 


4 


The Ministry of Correctional Services was established by the provincial legislature in’ 
1946 as the Department of Reform Institutions, which operated facilities for male and fe- 
male adult and juvenile offenders, under 18 governing acts and regulations. The Province 
took over responsibility for all county and city jails in the province in 1968. The name 
_was changed to the Department of Correctional Services in 1968 with the passing of the 
Department of Correctional Services Act (consolidating all but the Training Schools Act) 
and was changed again in 1972 to the Ministry of Correctional Services. In 1972 the Min- 
istry took over probation services from the Ministry of the Attorney General, and in 1977 
| the responsibility for juvenile offenders was transferred to the Ministry of Community 
_and Social Services. 


_ Correctional Services has jurisdiction over adult male and female persons placed on pro- 
_bation, those on remand awaiting trial or sentencing, those being held for immigration 
| hearings or deportation, those awaiting transfer to federal institutions, those sentenced 
to terms of less than two years and those released on parole. 


‘Under the Young Offender Act, Canada, Ontario also holds responsibility for 16 and 17 
_ year-old offenders, up to their 18th birthday. 


The main objectives of the Ministry are to provide custody and community supervision as 
‘directed by the courts and as provided for in federal and provincial legislation governing 
correctional services in Ontario; to provide information which will assist the courts in de- 
ermining disposition; to create within institutions and community programs a positive 
| climate in order that offenders become motivated towards positive personal and social 
‘adjustment; to make available to clients those program opportunities necessary to assist 
in making positive personal and social adjustment; and to develop and provide programs 
‘for the prevention of crime. 


The Ministry of Correctional Services administers the Ministry of Correctional Services 
‘Act, 1980. : 


INSPECTION AND INVESTIGATION BRANCH CORRECTIONS 1 
(2001 Eglinton Ave. E. 


Scarborough MIL 4P1 
416-750-3327 


| 

‘The branch conducts routine inspections of all correctional institutions and community 
Tesource centres to ensure the proper custody and safety of inmates therein. It also car- 
/Ties out investigations into internal matters arising in the community involving the institu- 
‘tions of this Ministry and/or inmates. This branch acts in a consultant capacity for opera- 
tional and preventive security in the institutions. 


eR 
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FINANCE AND ADMINISTRATIVE SERVICES DIVISION : | 


FINANCE AND ADMINISTRATIVE SERVICES CORRECTIONS 2. 
DIVISION 
2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3375 


The Finance and Adiministrative Services Division provides a range of financial and in- | 
formation support services to the ministry in the areas of financial planning, processing, 
budgeting, recording and control, to optimize the utilization of financial resources. 


SUPPLY AND SERVICES BRANCH CORRECTIONS 3- 
2001 Eglinton Ave. E. | 
Scarborough M1L 4P1 - 
416-750-3501 : 


Supply and Services Branch coordinates purchasing, inventory control, accommodation 
leasing and construction, renovations and maintenance in existing Ministry offices, cor- 
rectional institutions and forestry camps. Facilities Design Planning (750-3511) prepares 
program requirements and design specifications for new accommodation and renovations 
to existing facilities and coordinates activities during planning and construction stages. 
Office Services Section (750-3321) provides mail, messenger, telephone systems and du- 
plicating services, and stationery and printed forms stock for the Ministry. ‘ 


FINANCE BRANCH CORRECTIONS 4 


2001 Eglinton Ave. E. 4 


Scarborough MIL 4P1 4 
416-750-3450 a 
Finance Branch provides financial management, budget control and accounting services 
to all programs. This includes accounts payable, expense accounts, advance accounts, 
payroll and revenue. It prepares claims under federal/provincial agreements and pro- 
vides financial liaison with the provincial auditor and other government ministries and 
agencies. The branch maintains the ministry financial information systems and ministry. 
financial reporting requirements, “ 


INTERNAL AUDIT BRANCH CORRECTIONS 5 
2001 Eglinton Ave. E. “4 
Scarborough MIL 4P1 
416-750-3372 


The branch is responsible for the Ministry’s audit functions which include the review and 
appraisal of accounting, financial and operational controls within the Ministry and in 
agencies funded by the Ministry. 


a 


COMMUNICATIONS BRANCH CORRECTIONS € 
2001 Eglinton Ave. E. ‘ 
Scarborough MIL 4P1 
416-750-3421 


The Communications Branch provides information to the public, directly and via t 
news media, about the ministry’s activities. It establishes communications policy for t 
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iB 

ministry and provides advice, consultation and communication support services to the 
inister, the Deputy Minister and other branches. Branch activities include media liai- 

son, answering public inquiries, and producing and distributing publications, news re- 

€ases, audio-visual materials, exhibitions and photographic displays. 


“or general information on ministry programs, telephone 416-750-3333. 


LEGAL SERVICES BRANCH CORRECTIONS 7 
2001 Eglinton Ave. E. , 
scarborough MIL 4P1 

116-750-3319 


egal Services Branch counsels the Ministry on legal matters, including the interpreta- 
lion of statutes and regulations and the preparation and review of proposed legislation, 
e€gulations and other legal documents. It supplies the Ministry with general legal services 
juch as preparing litigation, the settlement of claims, providing legal opinions, acting at 


ourt hearings, ett.. The Legal Services Branch is responsible to the Attorney General’s 
Jffice. : . 


i 


*LANNING AND POLICY DIVISION 


>LANNING AND POLICY DIVISION CORRECTIONS 8 


16-750-3495 


This division is responsible for improving management decision-making through inte- 
‘tated corporate operational and strategic planning; development and review of ministry 
olicy; program review and evaluation; ensuring effective human resources planning and 
lanagement; providing basic and speciality training and development to ministry staff 
nd community agencies; developing and maintaining computer information systems; fa- 
ilitating the implementation of the affirmative action program; liaising with central 
igencies and special interest groups. 


‘he division encompasses the following branches: Policy, Planning and Evaluation; Per- 
onnel; Staff Training and Development; Management Information Systems and the Af- 
‘mative Action Program. 


+ 
a 


OLICY, PLANNING AND EVALUATION CORRECTIONS 9 
RANCH 


oe 


| . ef ' . a . 

dlicy, Planning and Evaluation Branch is responsible for coordinating corporate policy, 
[ategic planning and briefing materials. It ensures that management processes are in 
‘ace and provides management planning and analysis. The branch also conducts 


/search, evaluation and statistical analysis in all aspects of the ministry’s operations. 
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PERSONNEL BRANCH CORRECTIONS 10 
2001 Eglinton Ave. E. : ¥ 
Scarborough M1L 4P1 r 
416-750-3335 


The Personnel Branch works mainly in an advisory capacity with line managers who have 
primary responsibility for personnel matters within their units. These services are pro- 
vided by personnel administrators located in the ministry’s main office and at the re- 
gional locations listed below. The branch is responsible for the establishment of Ministry 
personnel policies and procedures, the administration of appropriate classification and 
compensation levels for all Ministry employees, the coordination of promotional compe- 
titions, manpower planning, employee counselling and labour relations matters. The 
branch maintains the Ministry’s personnel and employee benefit records. It also provides 
liaison between the Ministry and the Civil Service Commission, and the Ontario Public 
Service Employees Union (OPSEU). 4 
The Personnel Branch operates special employment programs, such as summer you h 
employment programs for students. It also provides French language services for the Min- 


istry. 
Administrator, Personnel Services Regional Personnel Administrator 
Ministry of Correctional Services Metro Region 
2001 Eglinton Ave. E. 2 Dunbloor Rd., Ste. 312 
Scarborough MIL 4P1 Z Islington M9A 2E4 P 
416-750-3335 416-248-3901 ~“ 
Regional Personnel Administrator Regional Personnel Administrator : 
Peterborough Region (Eastern) Eastern Region oT 
223 Aylmer St. N., Ste. 02 1055 Princess St., Ste. 404 a 
Peterborough K9J 3K3 Kingston K7L 1H3 t 
705-748-4281 613-547-3464 4 
Regional Personnel Administrator Regional Personnel Administrator 
Central Region Northern Region ; 
1315 Bishop St., 2nd Fir. 199 Larch St., 9th Fir. ; 
Cambridge N1R 6Z2 Sudbury P3E 5P9 id 
519-623-9090 705-675-4321 | 
Regional Personnel Administrator af 
Western Region | 


80 Dundas St., Ist Fir. 
Box 5600, Terminal ‘A‘ 
London M6A 3C2 
519-679-1760 


STAFF TRAINING AND DEVELOPMENT BRANCH | CORRECT IONS 1) 
P.O. Box 4 a 
Queen’s Park, Toronto M7A 1A2 i 


416-965-9241 - 


Staff Training and Development Branch provides training and development prog ar 
for all ministry staff as well as some training for private correctional agencies under c 


ce 
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tract to the Ministry. These programs include basic training for correctional officers and 
probation and parole officers, in addition to a wide range of professional development 
and management training programs. The Branch has produced a variety of training mate- 
tials and guide books. These are available to training personnel from other ministries. 


Field Office 

Staff Training Centre 
{15 McLaughlin Rd. S. 
Brampton L6Y 2C8 
116-459-8350 


MANAGEMENT INFORMATION SYSTEMS| CORRECTIONS 12 
3RANCH 

1001 Eglinton Ave. E. 

»carborough MIL 4P1 

116-750-3411 


Management Information Systems Branch is responsible for the effective management of 
Il information resources throughout the ministry so that timely, relevant, and accurate 


aformation is available for operational and decision support when and where it is need- 
d. 


sranch activities include the development, maintenance, and operation of computer and 
/aper based information systems, information centre, systems education and training, in- 


>rmation resources planning and management, records management, central files, and 
Jord processing. 


AFFIRMATIVE ACTION PROGRAM CORRECTIONS 13 
001 Eglinton Ave. E. 
\carborough MIL 4P1 


he Affirmative Action Program serves employees of the Ministry of Correctional Ser- 
‘Ces, with special emphasis on female employees within the ministry. Career counselling 
‘provided on an adhoc basis for female employees. Resource information and presen- 
tions to interest groups on the Affirmative Action Program are also available. 


)/PERATIONS DIVISION CORRECTIONS 14 
)01 Eglinton Ave. E. | 

‘arborough M1L 4P1 

6-750-3487 


[ 
y 


‘inistry operations include the administration of Ontario’s 49 correctional institutions, 
Well as a network of probation and parole services operating out of 112 community of- 
2es throughout the province. As part of its commitment to community corrections, the 
\perations Division also holds responsibility for privately contracted community re- 
‘urce centres which provide temporary residence and counselling services to selected in- 
jates in open custody residential settings. 


@ Operations Division also includes the Offender Programming Branch which eee 
Mes management, professional and consultative services in support of both institutional 
community correctional programs. 
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Correctional institutions include jails, detention centres and correctional centres. In add ; 
tion, the ministry operates one treatment centre. i 


Jails and detention centres provide short-term, secure custody for those on remand await- 
ing trial or sentencing, those being held for immigration hearings or deportation, those 
serving relatively short or intermittent sentences and those awaiting transfer to other in-| 
stitutions. Programs are geared to the relatively short-term needs of inmates and focus’ 
primarily on basic educational upgrading and life skills. Correctional centres provide : 
either minimum, medium or maximum security. Three Ontario correctional centres op-. 
erate minimum security satellite camps which give inmates exposure to farming and for-| 
estry in an open setting. The Ontario Correctional Institute (Brampton) and the Guelph’ 
Assessment and Treatment Unit (Guelph Correctional Centre) carry out assessment,} 


treatment and research. . 


Probation and Parole officers work closely with all courts of criminal jurisdiction in On-; 
tario and with the Ontario Board of Parole. Probation and parole staff provide pre-sen- 
tence reports to judges; pre-parole reports to the Ontario Board of Parole, supervision: 
and assistance to probationers, offenders on parole and to former inmates who need as- 
sistance after release from correctional institutions. Staff offer counselling and guidance 


in life skills, alcohol and substance abuse, job search techniques, stress management and 
- interpersonal skills. 


Community correctional services are augmented by private agencies operating unde!) 
contract with the ministry to provide residential and counselling services in open, com) 
munity settings. | 


The Operations Division is administered by five regional offices located throughout the 


province. A list of regional offices, institutions and probation and parole offices follows. | 
q 


METRO REGION Mimico Correctional Centre 
130 Horner Ave. 

Regional Office Toronto M8V 3S9 

2 Dunbloor Rd. ; 416-255-0131 

Islington M9A 2E4 

416-248-3901 | Toronto Jail 
550 Gerrard St. E. 

Institutions Toronto M4M 1X5 
416-963-2880 

Metropolitan Toronto East 

Detention Centre Probation and Parole Offices 

55 Civic Rd. 

Scarborough M1L 2K9 1240 Bay St. 

416-750-3513 ; Toronto M5R 2A7 
416-965-6434 

Metropolitan Toronto West 

Detention Centre 745 Danforth Ave. 

111 Disco Rd. Toronto M4J 1L4 

Rexdale M9W 1N3 416-963-3389 


416-675-1806 4 
7 900 Dufferin St. t 

Toronto M6H 4B1 4 

416-965-5026 | 


| 2265 Keele St. 
_ Toronto M6M 3Z7 
— 416-248-3273 


P77 River St. 
' Toronto MSA 3P1 
416-965-0420 


| 1940 Eglinton Ave. E. 
_ Scarborough MiL 4R1 
416-750-3452 


4125 Lawrence Ave. E. 
| Scarborough MIE 282 
| 416-750-3590 


_ 200 Consumers Rd. 
Willowdale M2J 4R4 
| 416-494-8251 


: 2065 Finch Ave. W. 
' Downsview M3N 2V7 
( po 745- 6291 


2B Westmore Dr. 
"Rexdale M9V 37 


i 


416-745-4960 


Offices 
: 60 Queen St. W. 
Old City Hall Court 
Toronto M5H 2M4 
416-965-6527 


361 University Ave. 
_County Court House 
Toronto M5G 1T3 
416-965-2879 


444 Yonge St. 
ollege Park Court 


Court Locations/Probation and Paroie 
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80 The East Mall 
East Mall Court 
Toronto M8Z 2X1 
416-252-6521 — 


1911 Eglinton Ave. E. 
Scarborough Court 
Scarborough M1L 4P4 
416-757-6601 


1000 Finch Ave. W. 
North York Court 
Downsview M3J 2V5 
416-663-5355 


CENTRAL REGION 


Regional Office 
1350 Bishop St. 
Cambridge N1R 6Z2 
519-623-9090 


Institutions 


Barrie Jail 

Box 224 . 
Barrie L4M 4T2 
705-728-3933 


Camp Hillsdale 
(Satellite Barrie Jail) 
R.R. 1 

Midland L4R 4K3 
705-835-3544 


Brantford Jail 

105 Market St. 
Brantford N3T 6A9 
519-752-6578 


Burtch Carrechbucl Centre 
Box 940 

Brantford N3T 5S6 
519-484-2421 


Hamilton-Wentworth Detention Centre 
165 Barton St. E. 

Hamilton L8L 2Y3 

416-523-8800 
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Maplehurst Correctional Centre 
Box 10 

Milton LOT 2Y3 

416-878-8141 


Niagara Dentention Centre 
Box 1050 

Thorold L2V 4A6 
416-227-6321 


~ Ontario Correctional Institute 
Box 1888 

Brampton L6V 2P1 
416-457-7050 


Vanier Centre for Women 
Box 1050 

Brampton L6V 2M5 
416-459-9100 


Whitby Jail 

Box 156 

Whitby LIN 6G3 
416-668-7791 


Probation and Parole Offices 


22 Church St. S. 
Alliston LOM 1A0 
705-435-4352 


114 Worsley St. 
Barrie L4M 1M1 
705-726-6461 


85 Kennedy Rd. S. 
Brampton L6W 3G1 
416-457-1690 


100 Wellington Square 
Brantford N3T 2M3 
519-752-6505 


440 Elizabeth St. 
Burlington L7R 2M1 
416-637-3457 


45 Munsee St. 
Cayuga NOA 1E0 
416-772-3565 


150 St. Paul St. 
Collingwood L9Y 3P2 
705-445-3110 


232 Guelph St. 
Georgetown L7G 4Y5 
416-877-2268 


1945 King St. E. 
Hamilton L8K 1W2 
416-549-9977 


119 King St. W. 
Hamilton L8N 3Z9 
416-521-7527 


1050 Upper James St. 
Hamilton L9C 6X6 
416-387-5453 


213 Queensway South 
Keswick L4P 2A3 
416-478-4140 


305 Midland Ave. 
Midland L4B 3K5 
705-526-3715 


55 Ontario St. 
Milton L9T 2M3 
416-878-7259 


470 Hensall Circle 
Mississauga LSA 3V4 
416-276-2117 


424 Hensall Circle 
Mississauga LSA 1X8 
416-848-6161 


92 Davis Dr. 
Newmarket L3Y 2N1 
416-898-6511 


4627 St. Clair Ave. 
Niagara Falls L2E 6T3 


416-356-1507 
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344 Lakeshore Rd. E. 
- Oakville L6J 5B1 
416-845-8571 


70 First St. 
- Orangeville L9W 2E5 
~ 519-941-4622 


19 Front St. N. 
- Orillia L3V 4R6 
~ 705-325-9508 


57 Simcoe St. S. 
Oshawa L1H 4G4 
416-579-6500 


40 King St. W.., Ste. 610 
- Oshawa L1H 1A4 
416-571-3774 


_ 1305 Sheridan Mall Pkwy. 


_ Pickering L1V 3P2 
_ 416-831-2600 


39 Queen St. 
_ St. Catharines L2R 5G6 
y 416-685-1318 


| 7 Kent St. 
_ Simcoe N3Y 2X7 
519- 426-4250 


“8185 Yonge St. 
Thornhill L3T 2C6 
416-731-3061 


F 

F 76 Division St. 

: Welland L3B 327 
416-735-1660 

i 

_ WESTERN REGION 
| Regional Office 

; 80 Dundas St. 


P. O. Box 5600, Terminal ‘A’ 


| London N6A 2P3 
519-679-1760 
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Institutions 


Chatham Jail 

17 Seventh St. 
Chatham N7M 4J9 
519-352-0150 


Camp Dufferin 
R.R. 1 
Lisle LOM 1M0 


705-424-1520 


Elgin-Middlesex Detention Centre 
711 Exeter Rd. 

London N6E 1L3 

519-686-1922 © 


Guelph Correctional Centre 
Box 3600 

Guelph N1H 6P3 
519-822-0020 


Owen Sound Jail 

Box 517 

Owen Sound N4K 5R1 
519-376-0435 


Sarnia Jail 

700 North Christina St.- 
Sarnia N7V 3C2 
519-337-3261 


Stratford Jail 
50 St. Andrews St. 
Stratford N5A 1A3 
519-271-2180 


Walkerton Jail 

Box 429 

Walkerton NOG 2V0 
519-881-3442 


Waterloo Detention Centre 


_ Box 307 


Cambridge N1R 5V2 
519-621-9710 
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Wellington Detention Centre 
Box 370 

Guelph N1H 6M6 
519-837-2400 


Windsor Jail 

Box 38 

Windsor N9C 3Y6 
519-254-2891 


Bluewater Centre for Young Offenders 
Box 71 

Goderich N7A 3Y8 

519-524-2107 


Probation and Parole Offices 


1490 Dunbar Rd. 
Cambridge N1R 6R3 
519-621-5760 


93 Centre St. | 
Chatham N7M 4W3 
519-352-1243 


Court House 
Goderich N7A 1M2 
519-524-6282 


36 Wyndham St. S. 
Guelph N1H 7J5 
519-836-2600 


450 Frederick St. 
Kitchener N2H 2P5 
519-576-1900 


18 Selkirk Ave. 
Leamington N8H 1G3 
519-326-5531 


80 Dundas St. 
London N6A 2P3 
519-679-7120 


1730 Dundas St. 
London N5W 3E2 
519-452-3650 


1131 Second Ave. E. 
Owen Sound N4K 2J1 
519-376-2236 


145 Curtis St. 
St. Thomas N5P 3Z7 
519-631-3430 


700 North Christina St. 
Sarnia N7V 3C2 
519-337-8891 


100 Erie St. 
Stratford NSA 2M4 
519-271-5220 


12 Colborne St. S. 
Walkerton NOG 2V0 
519-881-0760 


880 Ouellette Ave. 
Windsor N9A 1C7 
519-254-3291 


40 Wellington St. N. 
Woodstock N4S 6P3 
519-539-8175 


EASTERN REGION 


Regional Office 
1055 Princess St. 
Kingston K7L 1H3 
613-547-3464 


Institutions 


Brockville Jail 

Box 285 

Brockville K6V 5V5 
613-342-1456 


Cobourg Jail 
77 Albert St. 
Cobourg K9A 2P9 
613-372-2125 


Cornwall Jail 
Box 1418 

- Cornwall K6H 5V5 
613-932-5720 


| Lindsay Jail 

50 Victoria Ave. N. 

Lindsay K9V 4G3 
705-324-3792 


_L’Orignal Jail 

Box 345 

-L’Orignal KOB 1K0 
613-675-4644 


Millbrook Correctional Centre 
Box 300 

‘Millbrook KOA 1G0 

| 4 05-932-2624 


DD itawa- Carleton Detention entre 
2244 Innes Rd. 

Ottawa K1B 4C4 

613-824-6080 


Pembroke Jail 

297 Pembroke St. E. 
Pembroke K8A 3K2 
613-735-0647». 
Perth Jail 

Box 144 

Perth K7H 3E3 
613-267-4303 


Be shorough Jail 

Box 1480 
Peterborough K9J 7H7 
705-743-7331 


Quinte Detention Centre 
Napanee K7R 3S1 
613-354-9701 


Rideau Correctional Centre 
Box 100 

Burritts Rapids K0G 1B0 
613-269-4748 


Ministry of Correctional Services 


Probation and Parole Offices 


1 Valleyview Dr. 
Bancroft KOL 1C0 
613-332-4040 


180 Front St. 
Belleville K8N 2Y7 
613-968-5737 


75 Water St. W. 
Brockville K6V 3L7 
613-345-3061 


502 Pitt St., Rm. 201 
Cornwall K6J 3R5 
613-933-6335 


162 Division St. 
Kingston K7L 3M6 
613-547-3456 


P. O. Box 7000 
Lindsay K9V 5E5 
705-324-5621 


Box 309 
L’Orignal KOB 1K0 
613-675-4630 


41 Dundas St. W. 
Napanee K7R 1Z5 
613-354-2125 


400 Cumberland St. 


Ottawa KIN 8X3 
613-566-3811 


1150 Morrison Dr. 
Ottawa K2H 889 
613-820-9460 


124 Pembroke St. W. 


Pembroke K8A 5M8 
613-735-0608 


223 Aylmer St. N. 
Peterborough K9J 3K3° 
705-743-2661 
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Box 149 
Plantagenet KOB 1L0 
613-673-5113 


38 Walton St. 
Port Hope L1A 1N1 
416-885-4581 


13 Russell St. E. 
Smiths Falls K7A 1E7 
613-283-5663 


80 Division St. 
Trenton K8V 5S5 
613-392-6549 


NORTHERN REGION 


Regional Office 

199 Larch St., 9th Flr. 
Sudbury P3E 5P9 
705-675-4321 


Institutions 


Fort Frances Jail 

Box 189 

Fort Frances P9A 3M6 
807-274-7708 


Haileybury Jail 

Box 578 

Haileybury P0OJ 1K0 
~ 705-672-3701 


Kenora Jail 

1430 River St. 
Kenora P9N 1K5 
807-468-3168 


Monteith Complex 
Box 90 

Monteith POK 1P0 
705-232-4092 


North Bay Jail 

Box 354 

North Bay P1B 8H5 
705-472-8115 


Parry Sound Jail 

Box 166 
Parry Sound P2A 2X3 
705-746-5631 


Sault Ste. Marie Jail 

Box 340 

Sault Ste. Marie P6A 5L8 
705-254-6817 


Sudbury Jail 

181 Elm St. W. 
Sudbury P3C 1T8 
705-675-4150 


Thunder Bay Correctional Centre 
Thunder Bay P7C 4Y4 
807-577-8401 


Thunder Bay Jail 

Box 2806 

Thunder Bay P7B 5G3 
807-345-7364 


Probation and Parole Offices 


P. O. Box 988 
Atikokan POT 1C0 
807-597-6212 


P. O. Box 1872 
Bracebridge POB 1C0 
705-645-8768 


P. O. Box 419 
Chapleau POM 1K0 
705-864-1230 


P. O. Box 1119 
Cochrane POL 1C0 
705-272-4348 


P. O. Box 787 
Dryden P8N 2Z4 
807-223-3356 


15 Charles Walk 
Elliot Lake PSA 2A2 
705-848-7091 
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71 Centre St. 
_ Espanola POP 1C0 
_ 705-869-2882 


340 Scott St. 
_ Fort Frances P9A 1G9 
| 807-274-3671 


P.O. Box 1119 
| Geraldton POT 1M0 
807-854-1774 


P.O. Box 624 
_ Haileybury P0J 1K0 
705-672-3397 


P. O. Box 2349 
Hearst POL 1NO 
705-362-7779 


P.O. Box 1612 
Huntsville POA 1K0 
705-789-5721 


P. O. Box 908 
Iroquois Falls POK 1G0 
705-232-6444 


P. O. Box 295 
Kapuskasing P5N 2Y4 
705-335-6116 


136 Main St. S. 
Kenora P9N 1S9 
807-468-3348 


P. O. Box 232 
Kirkland Lake P2N 3H7 
705-567-9396 


P.O. Box 189 
‘Manitowaning POP 1NO 
705-859-3184 


OFFENDER PROGRAMMING BRANCH 


2001 Eglinton Ave. E. 
Scarborough MIL 4P1 


he 
| 
i 


\ 


Ministry of Correctional Services 


P. O. Box 487 
Moosonee POL 1Y0 
705-336-2270 


P. O. Box 759 
Nipigon POT 2J0 
807-887-2938 


581 Fraser St. 
North Bay P1B 3X3 
705-474-4170 


3 Beechwood Dr. 
Parry Sound P2A 1Z1 
705-746-5809 


P. O. Box 845 
Red Lake POV 2M0 
807-727-2846 


P. O. Box 115 
Sault Ste. Marie P6A 5L2 
705-253-1182 


189 Larch St., 2nd Fir. 
Sudbury P3E 5P9 
705-675-4314 


P. O. Box 338 
Sturgeon Falls POH 2G0 
705-753-1282 


107 Johnson Ave. 
Thunder Bay P7B 2V9 
807-344-5816 


106 North Cumberland St. 
Thunder Bay P7A 4M2 
807-345-3309 

38 Pine St. N. 

Timmins P4N 6K6 
705-264-5218 
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The branch coordinates and provides consultation services for program development 
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- Open Custody facilities and monitors dete in the following areas: medical, nursing, 
psychology, social work, dentistry, recreation, food services, industries, energy manage- 
ment, education, native programs, volunteers, chaplaincy, library, young offenders and 
inmate classification and transfer. 


Clients include inmates of the ministry’s correctional institutions and young offender fa- 
cilities, probationers and parolees. 


The Branch’s seven operational units are listed under the Operations Division entry and 
include: Health and Professional Services Unit; Industrial Programming Unit; Library 
Services Unit; Offender Classification and Transfer Section; Community Development 
- Program Unit; Offender Education and Training Unit; and Young Offenders Act Imple- 
mentation Program Unit. 


HEALTH AND PROFESSIONAL SERVICES UNIT CORRECTIONS 16 
FOOD SERVICES | 
2001 Eglinton Ave. E. 

Scarborough M1L 4P1 

416-750-3366 


A nutritionally aloe diet is provided for inmates and offenders in all correctional 
institutions. Special diets for the treatment of illness and for the observance of religious 
dietary practices are provided. Training in food service operation is also available to 
inmates. | 


The division’s five regional offices are listed under the Operations Division entry, COR- 
RECTIONS 14. | 


HEALTH AND PROFESSIONAL SERVICES UNIT CORRECTIONS 17 
PHARMACY SERVICES 
_ 2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3366 


Pharmacy Services coordinates and ensures that pharmaceutical products are vires ine 
in a safe and proper manner and that they are available when indicated for persons under 
the supervision of the Ministry in ministry institutions. The division’s five regional officg’ 
are listed under the Operations Division entry, CORRECTIONS 14. 5 


HEALTH AND PROFESSIONAL SERVICES UNIT CORRECTIONS 18 
RECREATION SERVICES 
2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3366 


Recreation Services provides leisure education and fitness programs and a wide variety of 
recreation activities for inmates and offenders in correctional institutions. 2 | 


The division’s five regional offices are listed under the Operations Division entry, COR- 
RECTIONS 14. 
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HEALTH AND PROFESSIONAL SERVICES UNIT CORRECTIONS 19 | 
SOCIAL WORK PROGRAMS | 
- 2001 Eglinton Ave. E. 
Scarborough MIL 4P1 
416-750-3366 


Full and part-time social workers, as well as other graduates of the social services, pro- 
vide a variety of services for inmates and offenders Some operate in the correctional clas- 
sification program. 


The division’s five regional offices are listed under the Operations Division entry, COR- | 
RECTIONS 14. 


HEALTH AND PROFESSIONAL SERVICES UNIT CORRECTIONS 20 
' DENTISTRY SERVICES 

2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3366 


Emergency and essential dental treatment is provided for all inmates and offenders i 
- correctional institutions. nti 


The division’s five regional offices are listed under the Operations Division entry, COR- 
RECTIONS 14. 


_ HEALTH AND PROFESSIONAL SERVICES UNIT CORRECTIONS 21 
_ PSYCHOLOGY SERVICES : 
_ 2001 Eglinton Ave. E. 

_ Scarborough M1L 4P1 

416-750-3366 


Full and part-time psychologists and full and part-time psychometrists provide a variety 
of assessment and treatment services for inmates and offenders in correctional 
_ institutions, and for persons in community programs under the supervison of the minis- 
try. 


The division’s five regional offices are listed under the Operations Division entry, COR- 
-RECTIONS 14. 


HEALTH AND PROFESSIONAL SERVICES UNIT. ‘CORRECTIONS 22 
-MEDICAL SERVICES 

2001 Eglinton Ave. E. 

Scarborough MIL 4P1 ~ 

416-750-3366 


f 
_ Medical Services ensures that all necessary health care services are available for all per- 
_ sons placed in the care of the Ministry. 


The Psychiatric Services area provides assessment of inmates and offenders as well as 
_treatment for mental illnesses. 


The division’s five regional offices are listed under the Operations Division entry, COR- 
ECTIONS 14. 
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HEALTH AND PROFESSIONAL SERVICES UNIT - CORRECTIONS 23 | 
NURSING SERVICES 
2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3366 


This section provides nursing service to all correctional institutions in conjunction with — 
the attending physician. Nurses act as the coordinators of the health care delivery system — | 
in the institutions. 


The division’s five regional offices are listed under the Operations Division entry, COR- 
RECTIONS 14. 


INDUSTRIAL PROGRAMMING UNIT CORRECTIONS 24 — 
2001 Eglinton Ave. E. : 
Scarborough MIL 4P1 

416-750-3366 


Institutional industries provide work and on-the-job training for inmates :in correctional” : 
centres. The manufactured products are sold to other ministries or governments and are © 
used in correctional institutions. 4 


The division’s five regional offices are listed under the Operations Division entry, COR- | ; 
RECTIONS 14. ; ; 


INDUSTRIAL PROGRAMMING UNIT CORRECTIONS 25 — 
SELF-SUFFICIENCY PROGRAM z 
2001 Eglinton Ave. E. 
Scarborough M1iL 4P1 
416-750-3366 


The Self-Sufficiency Program is responsible for projects in which inmates help produce | 
food and other items to supply, their own needs. : 


The division’s five regional offices are listed under the Operations Division entry, COR: : 
RECTIONS 14. : : 


INDUSTRIAL PROGRAMMING UNIT - CORRECTIONS 26 | 
ENERGY MANAGEMENT : 
2001 Eglinton Ave. E. : 

Scarborough MIL 4P1 

416-750-3366 


The energy management program is responsible for the conservation of energy and the 
reduction of waste in correctional institutions. ; 


The division’s five regional offices are listed under the Operations Division entry, COR. 
RECTIONS 14. 


~*~ 


LIBRARY SERVICES UNIT CORRECTIONS oA 
2001 Eglinton Ave. E. % 
Scarborough MIL 4P1 a 


416-750-3481 


This unit provides library services to inmates and staff in the Ministry of Correction: 
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Services. The library (basement level, 2001 Eglinton Ave. E.) operates the Ministry 
_ reading room which provides public access to Ministry publications, statutes and some 
manuals and internal procedures used by the Ministry. 


The division’s five regional offices are listed under the Operations Division entry, COR- 
- RECTIONS 14. 


OFFENDER CLASSIFICATION AND TRANSFER CORRECTIONS 28 
SECTION 

2001 Eglinton Ave. E. 

Scarborough M1L 4P1 

~ 416-750-3380 


The section is responsible for the classification and reclassification of all inmates sen- 
tenced to correctional institutions for four months or longer, or sentenced to Ministry 
treatment facilities, as well as the transfer of prisoners. This section also coordinates the 
_exchange of prisoners with other jurisdictions. ; 


The division’s five regional offices are listed under the Operations Division entry, COR- 
RECTIONS 14. 


INSTITUTIONAL POLICY AND PROGRAM CORRECTIONS 29 | 
DEVELOPMENT SECTION : 
2001 Eglinton Ave. E. 
Scarborough MIL 4P1 
416-750-3380 


This section is responsible for developing, coordinating and monitoring program and op- 
_erational policy, and its implementation within correctional institutions. 


‘COMMUNITY DEVELOPMENT UNIT - CORRECTIONS 30 
2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3475 


Community Development Unit is responsible for the development of new initiatives in 
corrections which involve the community. Among these are working with volunteers, 
community service orders, restitution programs and the development of programming 
for Native offenders. 


For a description of each program, see the following entries: Bail Verification and Super- 
vision (CORRECTIONS 32), Community Service Orders (CORRECTIONS 33), Vol- 
unteer Coordination Program (CORRECTIONS 34), Fine Options Program (COR- 
RECTIONS 35), Native Program Coordination (CORRECTIONS 36), Restitution 
Programs (CORRECTIONS 37), and Victim Assistance Program (CORRECTIONS 
38). | 
‘COMMUNITY DEVELOPMENT UNIT CORRECTIONS 31 
‘COMMUNITY RESOURCE CENTRES 

2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3475 


Sommunity Resource Centres house inmates serving sentences in Ontario correctional 
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institutions. The centres are operated by community organizations under contract to the 
Ministry. An inmate wishing to pursue an employment or education program outside the 
institution applies for a transfer to the Community Resource Centre where the inmate 
also receives counselling and vocational skills training. Inmates are subject to rules ensur- 
ing behaviour in the best interest of the community. Failure to abide by the rules or to 
make good use of the program results in an inmate’s return to the correctional institu- 
tion. 


COMMUNITY DEVELOPMENT UNIT CORRECTIONS 32 
BAIL VERIFICATION AND SUPERVISION 

2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3475 


The Bail Verification and Supervision Program is directed at reducing the number of re- 
manded incarcerated persons. The unit provides information to the courts on the ac- 
cused’s ability to post bail or obtain a surety and confirms community ties. In certain 
cases bail supervision is offered as an alternative to incarceration pending disposition of 
charges. 


COMMUNITY DEVELOPMENT UNIT ~CORRECTIONS 33 
COMMUNITY SERVICE ORDERS | 
2001 Eglinton Ave. E. 
Scarborough MIL 4P1 
416-750-3475 


Community Service Orders (CSO) are given to non-violent offenders as a condition of a 
probation order. The work performed would not otherwise be carried out except by 
volunteers. In some instances offenders provide direct service to their victims in repara- 
tion. Organizations with projects of tangible benefit to the community can obtain volun- 
teer help from the CSO Project by writing to the Community Service Orders Project, 
Community Development Unit, Ministry of Correctional Services, 2001 Eglinton Ave, 
East, Scarborough M1L 4P1. 


COMMUNITY DEVELOPMENT UNIT CORRECTIONS 34 
VOLUNTEER COORDINATION PROGRAM 
2001 Eglinton Ave. E. | 

Scarborough MIL 4P1 

416-750-3475 


The Volunteer Coordination Program is a central resource to volunteer coordinator 
who recruit, screen, train and supervise volunteers involved in correctional programs op 
erated by the Ministry. Opportunities for volunteer participation exist in all geographi 
areas of the Province. . : 


COMMUNITY DEVELOPMENT UNIT CORRECTIONS 3! 
FINE OPTIONS PROGRAM 
2001 Eglinton Ave. E. 
Scarborough MIL 4P1 
416-750-3475 


The Fine Options Program is a pilot project intended to offer an alternative to incarceré 
tion for the non-payment of fines under the Provincial Offences Act. Individual 
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volunteer to do community service work at the minimum wage rate to accumulate credits 
towards fine payment. The program is available to individuals in the pilot areas when a 
fine is in default. The pilot projects are being carefully studied for possible expansion. 


COMMUNITY DEVELOPMENT UNIT CORRECTIONS 36 
NATIVE PROGRAM COORDINATION 

2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3475 


Native Program Coordination assists in the development of policies and training related 
to the problems of Native peoples who are inmates in Ontario correctional institutions. It 
is also responsible for the development of institutional and community based programs 
directed to the needs of Native inmates. It provides liaison with Native organizations of 
Ontario. 


COMMUNITY DEVELOPMENT UNIT CORRECTIONS 37 
RESTITUTION PROGRAM 

2001 Eglinton Ave. E. 

Scarborough M1L 4P1 | 

416-750-3475 


Selected probationers with potential restitution conditions are often encouraged to meet 
with the victims of the crimes and with a third party mediator to determine how the vic- 
tims will receive restitution - in cash or kind. Similar programs are encouraged for se- 
lected inmates in Ontario correctional institutions, whereby they are placed in a Com- 
munity Resource Centre, obtain suitable employment and make restitution to their 
victims. 


COMMUNITY DEVELOPMENT UNIT CORRECTIONS 38 
VICTIM ASSISTANCE PROGRAM 

2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3475 


The Victim Assistance Program is a project alerting victims of crime to available social 
Services such as crisis counselling and information on the criminal justice process. 


OFFENDER EDUCATION AND TRAINING UNIT CORRECTIONS 39 
2001 Eglinton Ave. E. 
Scarborough MIL 4P1 
416-750-3366 


Educational programming for inmates in correctional institutions includes academic, 
technical, vocational and life skills courses. Basic reading and mathematics are provided 
lor illiterates. Apprenticeship and secondary school credits can be earned. 


Boards of Education have been engaged to provide programming for young offenders 
aged 16 and 17 years who are the responsibility of the Ministry. They also operate contin- 
aing education activities in adult basic education (i.e., literacy and numeracy) in many 
jail and detention centre sites. 


he division’s five regional offices and the correctional institutions in each region are 
d under the Operations Division entry, CORRECTIONS 14. 
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YOUNG OFFENDERS ACT IMPLEMENTATION 
UNIT 

2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3497 


| 
the demands of the Young Offenders Act (YOA). i 
The Young Offenders Act Implementation Unit is responsible for providing assistance, 
advice and direct service to regions in the planning and development of programs and fa- 
cilities. It is also responsible for producing the necessary guidelines/manuals regarding 
the Young Offenders Act. The unit liaises with other divisions to ensure assistance is 
readily available for YOA matters, to identify needs and provide consultative advice. ~~ 


This unit provides information for submission to Cabinet, Management Board and for 
the federal/provincial cost-sharing agreement. It prepares briefing papers on YOA issues: 
for the offices of the Minister, Deputy Minister and Assistant Deputy Minister. The unit 
also liaises with other federal and provincial ministries/governments. | 


AGENCIES 


For some background information on ministerial agencies, boards and commissions, see 
the first entry under Royal Commissions, Special Purpose Bodies and Others (COM f 


1). 


ONTARIO BOARD OF PAROLE 
2195 Yonge St., Ste. 201 

Toronto M4S 2B1 

416-963-0368 


The Ontario Board of Parole considers for parole those inmates serving sentences of uf 

to two years less a day in provincial institutions. The Chairman is responsible for th 
overall administration of the Board and for five Regional Boards and their members. 
The Regional Boards are responsible to the Chairman of the Ontario Board of Parole fot 
all parole considerations made in the regions. 
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Western Regional Parole Board Chairman’s Office 

785 York Rd. 2195 Yonge St., Ste. 201 
P.O. Box 1716 Toronto M4S 2B1 
Guelph N1H 6Z9 416-963-0700 


519-822-0482 


Eastern Regional Parole Board 
1055 Princess St., Ste. 307 
Kingston K7L 1H3 
613-547-3461 


Northern Regional Parole Board 
128 Larch St., Ste. 502 

Sudbury P3E 5J8 

705-675-4227 


Central Regional Parole Board 
2195 Yonge St., Ste. 204 
Toronto M4S 2B1 
416-963-0880 


West Central Regional Parole Board 
491 Steeles Ave. E., Rm. 134 
Milton L9T 1Y7 

416-876-4733 
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ACTS : CORRECTIONS 42 


The Ministry of Correctional Services administers the Ministry of Correctional Services 
‘Act, as amended. 
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MINISTRY OF EDUCATION 
Mowat Block, 900 Bay St. 
‘Queen’s Park, Toronto M7A 1L2 


The Ministry of Education ensures the provision of elementary and secondary school 
education in Ontario including correspondence courses, schools for the deaf, the blind 


and the handicapped. 


The Ministry of Education was established in February 1867 under the administration of 
a Minister. It was formed following the recommendations of Egerton Ryerson on his re- 
 tirement and was one of the first Ontario government departments to operate under a 


Minister. A number of programs and agencies have been developed under the jurisdic- 
tion of the Ministry of Education, which have thén been transferred to other authorities. 


a 


- From 1979 to 1985 the Ministry of Education and the Ministry of Colleges and Universi- 
ties were under the jurisdiction of the same Minister. The service branches merged so 
support services were provided in common. The Ministries now have different Ministers, 
although support services are supplied by the Ministry of Education. | 


ASSISTANT DEPUTY MINISTER EDUC 1 
FRANCO-ONTARIAN EDUCATION 

900 Bay St., Mowat Block, 22nd Flr. 

Queen’s Park, Toronto M7A 1L2 

416-965-2190 


The office of the Assistant Deputy Minister, Franco-Ontarian Education advises the 
Ministers on all matters pertaining to the education of Francophones at the elementary, 
secondary and post secondary levels. | 


La sous-ministre adjointe, Education franco-ontarienne, est responsable d’aviser les min: 
istres sur tous les aspects qui ont trait 4 l'éducation des francophones aux paliers élé 
mentaire, secondaire et postsecondaire. i 


COMMUNICATION SERVICES BRANCH EDUC: 
900 Bay St., Mowat Block, 14th Fir. . 
Queen’s Park, Toronto M7A 1L2 
416-965-6407 : 
Toll free: 1-800-268-7501 | 
Area Code 807 ask f 
operator for Zenith 64140 ! { 


The branch serves the Ministry of Education and the Ministry of Colleges and Universi 
ties. The branch operates public information programs for the two Ministries; a public : 


formation service, answering written and telephone enquiries on all education relate 
matters and acting as a reference source for a wide and divergent variety of problem 
stages exhibits in support of activities of the Ministries; supervises the production of a 
publications issued by the two Ministries. 
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EDUCATION PROGRAMS DIVISION 


SCHOOL BUSINESS AND FINANCE BRANCH EDUC 3 
900 Bay St., Mowat Block, 21st Flr. 

‘Queen’s Park, Toronto M7A 1L2 

416-965-6401 


The School Business and Finance Branch serves the Ministry of Education by determin- 
ing policy for the distribution of general legislative grants to publicly supported school 
boards. It provides architectural advice to school boards and architects on building needs 
and controls the allocation of capital funds for the construction of elementary and sec- 
ondary schools. The branch determines and issues final approval for costs of school board ~ 
capital projects approved for provincial funding (965-9676) and conducts research in 
energy conservation in schools. 


EDUCATION SERVICES ~ EDUC 4 
CURRICULUM BRANCH 

900 Bay St., Mowat Block, 16th Fir. 

Queen’s Park, Toronto M7A 1L2 

416-965-2666 


The Curriculum Branch develops, produces and disseminates circulars, curriculum 
guidelines, memoranda and curriculum resource materials in both English and French 
for elementary and secondary schools to assist school boards in developing programs and 
jourses to meet the educational needs of each pupil in the publicly-supported schools of 
che province. It recommends policies and priorities for elementary and secondary 
education and for continuing education and provides specialized expertise and practical 
pssistance to branches responsible for research and evaluation, learning resources devel- 
dpment, textbooks, and curriculum implementation and reviews. The Student Guidance 
information Service (SGIS) (965-3592) provides schools with computerized career and in- 
stitutional information to assist pupils in making decisions about their post-secondary 
»ducation and careers. 


=DUCATION SERVICES EDUC 5 
2VALUATION AND SUPERVISORY SERVICES BRANCH 

900 Bay St., Mowat Block, 18th Flr. 
Jueen’s Park, Toronto M7A 1L2 
116-965-8301 


(This branch advises on policies regarding supervisory services and the evaluation of stu- 
jlents, programs and personnel. It coordinates provincial evaluation activities, safety and 
laison with provincial organizations. The branch administers principals’ courses, supervi- 
ory officers’ examinations, registrar services, inspection of private schools, and the ser- 
rices of the Provincial School Attendance Counsellor. 


1;DUCATION SERVICES EDUC 6 
‘"PECIAL EDUCATION BRANCH 

00 Bay St., Mowat Block, 17th Flr. 

Queen’s Park, Toronto M7A 1L2 

16-965-2662 


pecial Education Branch advises the Minister of Education on program policy regarding 
ae education of exceptional students in elementary and secondary schools and schools 


say 


branch assists school boards in celebration of Education Week (965-6329). It administers’ 


education and ensure, in collaboration with local boards, that these policies are carried 
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for the trainable retarded. It provides liaison with professional and parent associations. 
and government agencies on programs and services for exceptional pupils and plans and 
develops special education resource materials to assist school board personnel in develop-| 
ing special education programs and services. The branch also assists in the development 
of guidelines for special education courses offered by the faculties of education. 


EDUCATION SERVICES EDUC 7} 
SPECIAL PROJECTS BRANCH . / 
900 Bay St., Mowat Block, 14th Flr. 
Queen’s Park, Toronto M7A 1L2 
416-965-5620 


The branch encourages educational and cultural exchanges of students and teachers (965-) 
5635) and may provide grants for these projects, including: International Student) 
Exchange (965-5606), Ontario-Quebec Student Exchange (965- 5989) and Ontario-Quebec: 
School Twinning (965-5989); Ontario Young Travellers (965-9116); School Twinning, 
(e.g., Project Canada (965-9116); Teacher Exchange Programs, international and| 
inter-provincial (965-5635). It administers the French-Language Professional Develop-| 
ment Fund for teachers and, in cooperation with the Department of External Affairs, ad- 
ministers Canadian Studies Seminars for European teachers (965-9132); also administers) 
seminars in Europe for Ontario educators (965-5635). It administers — the} 
Second-Language Monitor Program in which bilingual university students act as monitors) 
to teachers of French or English as a Second Language (965-5996). It operates the’ 
Ontario Student Leadership Centre (965-6410) and guides the operation of the Ontario} 
Secondary School Students’ Association (965-1134); also administers the Summer) 
Employment for Students program (965-9116). For information on Circular 14 (list of ap-| 
proved textbooks and the Book Purchase Plan call 965-9177; call 965- 9178 for the) 
Learning Materials Development Plan; 965-9167 for French learning materials. The) 
Ministry of Education liaison with Council of Ministers of Education, Canada (CMEC), 
(965-6329). It liaises with other ministries, the federal government and all Native treat-| 
ies, bands, associations and individuals regarding the education for, and about, Native} 
peoples (965- 9672). | 


REGIONAL OFFICES AND PROVINCIAL EDUC 8 
SCHOOLS 
900 Bay St., Mowat Block, 19th Fir. 
Queen’s Park, Toronto M7A 1L2 
416-965-5606 


This office provides coordination and support for Regional Offices and Provincial 
Schools with particular emphasis on implementation and review. 
REGIONAL OFFICES EDUC 9 


The Regional Offices inform school systems about Ministry programs and policies on 


Out. They inform the central office of the Ministry regarding activities and issues in| 
SChyo] systems; make recommendations for action and policy formulation; assist school 
boards to develop means of implementing and reviewing their programs; offer program 
administration support and supervisory officer services to those boards whose size pre 
cludes an administrative structure; inspect private schools; maintain liaison with the pu 
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q universities, faculties of education, other Ministries and related bodies and administer 


programs and policies delegated to regional directors. There are six regional offices in 
etario: | 


Western Ontario Region - : Midnorthern Ontario Region 

759 Hyde Park | re. 7 L909 Larch st. 

London N6H 386 Sudbury P3E 5P9 

519-472-1440 705-675-4401 

For toll-free number see For-toll-free number see 

blue pages of telephone directory blue pages of telephone directory 


Northeastern Ontario Region Northwestern Ontario Region 
Box 3020 Box 5000 

447 McKeown Ave. _ Thunder Bay P7C 5G6 

North Bay P1B 8K7 ; 807-745-1571 

705-474-7210 For toll-free number see 

(For toll-free number see _ blue pages of telephone directory 
blue pages of telephone directory ‘ 
| Central Ontario Region 

iEastern Ontario Region Heron’s Hill Bldg., Ste. 3201 
1580 Merivale Rd. 2025 Sheppard Ave. E. 

Ottawa K2G 4B5 Toronto M2J 1W4 

613-225-9210 416-491-0330 : 

For toll-free number see For toll-free number see 

blue pages of telephone directory blue pages of telephone directory 


PROVINCIAL SCHOOLS BRANCH EDUC 10 
DEMONSTRATION SCHOOLS 

900 Bay St., Mowat Block, 17th Flr. 

Queen’s Park, Toronto M7A 1L2 

416-965-2619 


ea 
The Demonstration Schools (965-2662), which are listed below, are residential and are 
designed for children with severe learning disabilities and language learning disorders, 
who cannot otherwise receive an appropriate education from their local school boards. 


The Trillium and Sagonaska Schools are for English speaking students while Centre Jules 
Leger i is for French speaking students. 


The demonstration schools also serve as resource centres for local school boards estab- 
lishing day school programs for exceptional students. 


("2 

Trillium School Sagonaska 

347 Ontario St. S. 350 Dundas St. W. 
Milton L9T 3X9 Belleville K8P 1B2 
116- 878-8428 613-962-5361 


ce entre Jules Leger 
ae Smythe Rd. 
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PROVINCIAL SCHOOLS BRANCH 4) EDUC tia 
‘DEVELOPMENTAL CENTRE SCHOOLS. ; | 

900 Bay St., Mowat Block, 17th Fir. 

Queen’s Park, Toronto M7A 1L2 

416-965-4568 


The developmental centre schools listed below provide residential educational programs 
for the mentally retarded, developmentally handicapped or emotionally disturbed school 
age children. 


The developmental centre schools also serve as resource centres for local school boards 
establishing day school programs for exceptional students. 


Adult Occupational Centre, Edgar South Cottage School 
_ Box 12000 Box 7777 
Barrie L4M 4W3 Kingston K7L 5H1 
705-728-6910 613-549-5600 Ext. 213 
Prince Edward Heights . Huronia Regional Centre 
Box 440 Box 1000 
Picton KOK 2T0 Orillia L3V 6L2 
613-476-2105 705-326-7361 Ext. 372 | 
PROVINCIAL SCHOOLS BRANCH EDUC 12 


SCHOOLS FOR THE BLIND, DEAF AND DEAF/BLIND 
900 Bay St., Mowat Block, 17th Fir. 

Queen’s Park, Toronto M7A 1L2 

416-965-2312 


Four schools listed below provide residential education programs for the blind, deaf an 

- deaf/blind. While the Robarts School and E. C. Drury School offer five day week resi- 
dential programs, the Sir James Whitney and W. Ross Macdonald Schools offer a seven 
day week residential program. The schools for the deaf also provide programs for da 
students. 


The Sir James Whitney School operates a teacher education centre in Belleville fo 
teachers of the deaf while the W. Ross Macdonald School provides teacher training fot 
teachers of both the blind and the deaf/blind. 


The Schools for the Blind, Deaf and Deaf/Blind also serve as resource centres for loca 
school boards establishing day school programs for exceptional students. ; 


The Sir James Whitney School The Robarts School 

(Deaf) (Deaf) $ 
350 Dundas St. W. 1090 Highbury Ave. 
Belleville K8P 1B2 Box 7300 

613-962-5361 London NSY 4V9 


519-453-4400 
The W. Ross Macdonald School 
(Blind and Deafi/Blind) 
350 Brant Ave. 
Brantford N3T 3J9 
519-759-0730 / | 
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‘Milton L9T 2M5 
416-878-2851 
PROVINCIAL SCHOOLS BRANCH EDUC 13 
TRAINING SCHOOLS 

200 Bay St., Mowat Block, 17th Flr. 

Nueen’s Park, Toronto M7A 1L2 

416-965-4568 


[raining schools listed below provide educational programs for socially maladjusted pu- 
dils referred by the Ministry of Community and Social Services. 


Brookside School Sprucedale School 
30x 845 Box 606 

-obourg K9A 483 Simcoe N3Y 4L8 
20-372-5451 519-426-3561 


syl Apps School Cecil Facer School 
75 Iroquois Shore Rd. Box 850, Station ‘B’ 
Dakville L6J 5E8 : Sudbury P3E 483 
‘16-844-4110 - 705-522-1250 


*ROVINCIAL SCHOOLS BRANCH EDUC 14 
REGIONAL SCHOOLS FOR NURSING ASSISTANTS 

00 Bay St., Mowat Block, 17th Fir. 

Jueen’s Park, Toronto M7A 1L2 

16-965-4568 


lursing assistant programs are provided in five regional schools listed below. 


the Hamilton School ; The Thunder Bay School 
30 York Blvd. 1111 Victoria Ave., 2nd Flr. 
lamilton L8N 1Y5 Thunder Bay P7C 1B7 
116-529-1187 807-475-1615 


he London School The Toronto School 

JS York St., 2nd Fir. 90 Gerrard St. W., 3rd Flr. 
ondon N6A 1B4 Toronto M5G 1J6 
19-432-7506 416-965-2131 


he Sudbury School 
) Larch St., 3rd Fir. 
adbury P3E 5M7 
)5-673-5001 
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EDUCATION TECHNOLOGY DEVELOPMENT DIVISION 


COMPUTERS IN EDUCATION CENTRE EDUC 15 
900 Bay St., Mowat Block, 24th Fir. : 
Queen’s Park, Toronto M7A 1L2 
416-965-0692 


The Computers in Education Centre supports and provides leadership in the develop-. 
ment and use of information technologies to support the curriculum in Ontario’s elemen- 
tary and secondary schools. It assists companies in the development of educational soft- 
ware which is licensed for use in Ontario schools and recommends policy in the area of 
appropriate educational hardware. The Centre also provides assistance and advice to 
teachers, administrators and other school board personnel on the effective use of elec- 
tronic technology for educational purposes at a classroom and board level. 


Attached to the Centre is ONTERIS (Ontario Education Resources Information System), 
which develops online databases of information on educational research reports, curricu- 
lum documents, educational software and other materials. 


| 


INDEPENDENT LEARNING CENTRE EDUC 16 
909 Yonge St. 

Toronto M4W 3G2 

416-965-2657 | 
1-800-268-7065 (toll-free from most Ontario areas) 

To call toll-free from 807 area code see blue pages of 
telephone directory under Correspondence Education 


The Independent Learning Centre (ILC), formerly called Correspondence Education 
provides free home-study courses for Ontario residents who wish to obtain credits to 
wards a high school diploma, upgrade basic skills, or study for enjoyment. More than 1 
secondary school courses are offered in English and French. Courses may be started o 
completed, and certificates and diplomas awarded, at any time of the year. | 


ILC also offers a non-credit adult basic education program including English as a Secon 
Language and literacy courses. An elementary program is provided only for children wh 
are unable to attend school due to extended illness, distance from school, or lack 0 
transportation facilities. 


For more information, request the ‘Student Guide’ by phoning, writing or visiting the In 
dependent Learning Centre. i 


~ SCHOOL BOARD SERVICES UNIT EDUC I 
900 Bay St., Mowat Block, 23rd Flr. 
Queen’s Park, Toronto M7A 1L2 
416-965-6669 


This Unit services the school boards who are members of the Educational Computi 
Network of Ontario (ECNO). ECNO is a cooperative of school boards which hav 
grouped together to share administrative application software, application support ani 
technical support. The systems marketed, developed, maintained and supported b 
School Board Services Unit for these school boards are in the areas of student adminis 
tration, payroll/personnel, finance, bus transportation planning and management an 
student guidance information (SGIS). The unit is also responsible for planning the lon 
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erm development of a data communication network which will ultimately interconnect 


ll school boards and be used for educational as well as administrative purposes. 


\DMINISTRATION DIVISION 


PQUAL OPPORTUNITY AFFIRMATIVE ACTION EDUC 18 
JNIT | : 

(00 Bay St., Mowat Block, 17th Fir. 

Dueen’s Park, Toronto M7A 1L2 

16-965-2060 


‘he Equal Opportunity/Affirmative Action Unit coordinates the development, imple- 
1entation and evaluation of the Affirmative Action Program to improve the status of the 
-male employees in the Ministry of Education, the Ministry of Colleges and Universities 
ad the Ministry of Skills Development, with the ultimate aim of ensuring equal opportu- 
ity for women. | 


he Unit also liaises with the school boards, colleges and universities of the Province 
ith respect to affirmative action. 


ESEARCH AND INFORMATION BRANCH EDUC 19 
)0 Bay St., Mowat Block, 15th Fir. 

ueen’s Park, Toronto M7A 1L2 

16-965-6789 


ine Research and Information Branch serves the Ministry of Education and the Ministry 
Colleges and Universities. It regulates contractors in the production of educational 
search and disseminates the results of research to school boards, government and the 
iblic (965-3141). The branch publishes research findings on the ministries’ research 
tracts through the Ontario Government Bookstore (see MGS 30). 


e branch gathers, validates and analyses data on school boards, schools, colleges and 
liversities (965-2609/3156). It maintains a listing of the private schools operating in the 
Ovince (965-6802) and develops education statistics and publications (965-2636). 


ne branch operates a public Information Service, answering written and telephone en- 
tiries on all education related matters, acting as a reference source for a wide and diver- 
int variety of problems (telephone 965-6407 in area code 416; outside Metropolitan To- 
into calling area, call toll-free number 1- 800-268-7501; in the 807 calling area, ask 
erator for Zenith 64140). 


te branch also includes the Information Centre (965-1451) which maintains a collection 
Dooks, periodicals, reports and other materials relevant to the functions of the two 
Nhistries and provides library reference, research and current awareness services to the 
ff of the two ministries. The Information Centre operates a public reading room (965- 


51) providing access to publications, statutes, regulations, manuals and internal proce- 
res of the ministries. 
‘foe ¢ 


IGISLATION BRANCH EDUC 20 
) Bay St., Mowat Block, 18th Fir. 

leen’s Park, Toronto M7A 1L2 

3-965-2228 


© Legislation Branch provides legislative and legal services for policy initiation and re- 


— 204 Ministry of Education — 


vision of legislation through which planned change may take place. It ensures that Minis- 
try action is consistent with the statutory and regulatory framework of the province. The 
branch provides consultative services to the Ministry of Education and the Ministry of 
Colleges and Universities, to agencies, to school boards and to the public to facilitate the 
implementation of Government policy. Administrative services in the processing of legal 
documents and the execution of legal procedures as required by educational legislation 


on behalf of the Ministers is also a responsibility of this branch. _ i 


INFORMATION SYSTEMS BRANCH EDUC 21 
900 Bay St., Mowat Block, 17th Fir. { 
Queen’s Park, Toronto M7A 1L2 i 
416-965-6649 : 


The Information Systems Branch is responsible for the strategic, tactical and operational 
planning of the Ministry’s information technology as well as distributed computing sup- 
port and training. The planning process is conducted in conjunction with each branch, 
_ thereby ensuring that all information system plans are integrated with the overall busi: 
ness plans of the Ministry. Through the User Application Support Centre, the branch 
promotes the use of distributed computing and application software packages. It alse 
conducts training programs in the use of computers and application software. j 


HUMAN AND CORPORATE RESOURCES EDUC 2; 
MANAGEMENT REVIEW BRANCH : 
900 Bay St., Mowat Block, 7th Flr. 
Queen’s Park, Toronto M7A 1L2 
416-965-5921 


Internal Audit Section (965-3939) monitors operations which have financial conse 
quences in order to maximize their efficiency and effectiveness. It secures complianes 
_with financial policies and guidelines and confirms the integrity of records on which fi 
nancial and management decisions are based. # 


oth Aen ri 


Financial Management and Control Section (965-3100) provides ministry liaison with tht 
Management Board Secretariat; administers all submissions to Management Board an 
implements Management Board minutes. It advises and assists branches and senior man 
agement with budgetary problems; administers funds allocation and estimates; monitor 
and reports on expenditure and revenue. The section administers the Ministry’s Manage 
ment by Results (MBR) program. ye - 


Operational Planning and Management Development Section (965-0886) assists in de 
signing and implementing improvements in management and administrative methods. ] 
administers the Ministry’s Branch Review program and Management by Results (MBR 
improvement program and helps branches identify and solve specific management prob 
lems. | 
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HUMAN AND CORPORATE RESOURCES 4 EDUG 23 
PERSONNEL BRANCH 
900 Bay St., Mowat Block, 20th Fir. 
~Queen’s Park, Toronto M7A 1L2 
416-965-2222 


This branch performs the personnel functions for the Ministry of Education and the Min- 
istry of Colleges and Universities. It works mainly in an advisory capacity with line man- 
agers who have primary responsibility for personnel matters within their unit. Personnel 
Branch is responsible for the establishment of Ministry personnel policies and proce- 
dures, the establishment of appropriate classification and compensation levels for all 
Ministry employees, staff recruitment, staff development, employee counselling, the in- 
vestigation of employee grievances and all matters affecting working conditions and per- 
| formance. It maintains the Ministries’ personnel, payroll and employee benefit records, 
and provides liaison between the Ministries and the Civil Service Commission, Manage- 
ment Board of Cabinet and the Ontario Public Service Employees Union (OPSEU). 


FINANCIAL AND ADMINISTRATIVE SERVICES EDUC 24 
“ADMINISTRATIVE SERVICES BRANCH 

900 Bay St., Mowat Block, 7th Fir. 

Queen’s Park, Toronto M7A 1L2 

416-965-3966 


This Branch provides administrative services to both the Ministry of Education and the 
Ministry of Colleges and Universities. These include purchasing of goods and services, 
supply management, printing, duplicating and word processing services, mail and trans- 
portation services, records management, assets management and maintenance of policy 
and procedures manuals (e.g., Manual of Administration). The branch provides liaison 
with the Ministry of Government Services to coordinate common services such as tele- 
phones, acquisition and design of office accommodation and purchasing of commonly 
used supplies. The branch is also responsible for office safety supervision. 


FINANCIAL AND ADMINISTRATIVE SERVICES EDUC 25 
DATA PROCESSING SERVICES BRANCH 

900 Bay St., Mowat Block, 23rd Fir. 

Toronto M7A 1L2 

416-965-2348 


The Branch is responsible for the provision of effective, economical and relevant data 
processing services to the Ministries’ internal users. 


The Systems Services Section (965-1043) provides the Ministry of Education, the Ministry 
of Colleges and Universities and the Ministry of Skills Development with systems devel- 
opment, systems maintenance and systems and EDP technical consulting services. 


The Operations Services Section (965-3686) provides computer operations, data control, 


data entry and 5520 support to the Ministries. 
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FINANCIAL AND ADMINISTRATIVE SERVICES : EDUC 26 
FINANCIAL SERVICES BRANCH 

900 Bay St., Mowat Block, 20th Fir. 

Queen’s Park, Toronto M7A 1L2 

416-965-2613 


Financial Services Branch serves the Ministry of Education and the Ministry of Colleges 
and Universities. It administers all programs of grants to school boards, colleges of ap- 
plied arts and technology, universities and related institutions (965-7954); sets standards 
for, advises on, and supervises the audit of financial documents of institutions (965- 
7954); prepares claims on federal-provincial cost sharing programs (965-3595) and pro- 
vides financial management and accounting; collects fees and revenues, including fees for 
duplicates of students’ transcripts and teachers’ certificates and fees from tradesmen and 
apprentices. 


AGENCIES 


s 
For some background information on ministerial agencies, boards and commissions, see 
the first entry under Royal Commissions, Special Purpose Bodies and Others (COMM 
- 1). Some of this Ministry’s agencies are listed below. For information on agencies not 
listed, contact this Ministry’s information or communications branch. 


EDUCATION RELATIONS COMMISSION EDUC 27 
111 Avenue Rd. 

Toronto MSR 3J8 

416-922-7679 


Education Relations Commission (ERC) was established in 1975 to administer the 
collective bargaining process between teachers and school boards and to further harmoni- 
ous relations between the parties. It monitors and assists in negotiations between the par- 
ties, supervises voting by teachers and advises the Lieutenant-Governor-in-Council when 
a strike or a lockout is jeopardizing the students’ education. 


LANGUAGES OF INSTRUCTION COMMISSION EDUC 28 
25 Grosvenor St. 

Toronto M4Y 1A9 

416-965-3155 


The Languages of Instruction Commission of Ontario was established to help resolve dis- 
putes between school boards and parents over the provision of education programs in the 
language of a minority group, French or English as the case may be. 


PROVINCIAL SCHOOLS AUTHORITY EDUC 29 
909 Yonge St. 

Toronto M4W 3G2 

416-965-0466 


The Provincial Schools Authority was established under the Provincial Schools Negotia- 
tions Act in 1975. The authority is the legal employer of the teachers in educational pro- 
grams operated by the Ministries of Correctional Services and Education and negotiates, 
on behalf of those ministries, with the organization representing the teachers who have 
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the same bargaining rights as those employed by school boards. The authority is also 
tesponsible for the administration of the collective agreement. 


COUNCIL FOR FRANCO-ONTARIAN EDUCATION EDUC 30 
880 Bay St., Ste. 203 

Toronto M7A 1L2 

416-963-1125 


The Council for Franco-Ontarian Education is an advisory body to the Minister of Edu- 
cation and the Minister of Colleges and Universities. Its purpose is to advise the Minis- 
ters on all matters concerning the education of Franco-Ontarians from junior kindergar- 
ten to university. 


‘CONSEIL DE L’EDUCATION FRANCO- 
ONTARIENNE 


Le Conseil de l’éducation franco-ontarienne est un organisme consultatif auprés du min- 
istre de l’éducation et du ministre des Colléges et Universités. Son mandat est de conseil- 
ler les ministres sur toutes questions relatives a l’éducation des Franco-Ontariens de la 
pré-maternelle a l’université. 


ACTS 


ACTS | EDUC 31 


The following is a list of Acts administered by the Ministry of Education. For informa- 
tion on which branches administer the Acts, see the Key Word Index or contact this Min- 
istry’s Legislation Branch or information/communications branch. 


Education Act 

Essex County French-language Secondary School Act, 1977 
Lake Superior Board of Education Act 

Ontario Institute for Studies in Education Act 

Ontario School Trustees’ Council Act 

Provincial Schools Negotiations Act 

School Boards and Teachers Collective Negotiations Act 
School Trust Conveyances Act 3 

Teaching Profession Act 
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MINISTRY OF ENERGY 
56 Wellesley St. W. 
Toronto M7A 2B7 


An Advisory Committee on Energy, appointed by an Order in Council in August, 1971, | 
recommended that a separate Ministry for Energy be established which would develop a | 
comprehensive and coordinated energy policy for the Province. At that time, energy | 
matters in Ontario were affected by 38 major acts and 9 ministries were involved to vary- 
ing degrees. This recommendation was accepted and a new ministry, under the Ministry | 
of Energy Act, was established in 1973. : 


The following groups, each under the direction of an executive coordinator or equiva- | 
lent, were part of the new ministry: Energy Technology, Information and Analysis, Le- | 
gal Services and Conventional Energy. This structure remained until August, 1977, when 
an Energy Conservation Group was formed, its functions replacing most of those of the | 
Energy Technology Group which ceased to exist about a year later. This new group in- | 
cluded information service to the public. The Information and Analysis Group, which 1 
had provided library services and statistical information rather than general public in- | 
formation, was renamed Strategic Planning and Analysis Group, to avoid confusion and | 
to reflect its changing role. 


In October, 1977, the Energy Conservation Group expanded to become the Conserva- 
tion and Renewable Energy Group. This organization was divided into two groups in | 
1983. 


In February, 1981, the Communications Group was created due to increasing demand for | 
communication services. Staff previously with Conservation and Renewable Energy | 
Groups Information Services unit were merged with other communications staff in the | 
Ministry to allow for more effective planning and delivery of communications services. | 


In November, 1984, the organization was re-structured. The Ministry is now organized | 
into the following divisions: Policy and Planning division, Programs and Technology Di- | 
vision, Communication and Management Services Division and Legal Services Branch. | 


MINISTRY OF ENERGY ENERGY 1) 
In Toronto, Call 416-965-2459 , | 
Elsewhere in Ontario, Ask 
Operator for Zenith 80420 


The Ministry of Energy ensures that Ontario has an adequate and secure supply of 
energy that meets the needs of Ontario residents and industry at reasonable prices in a 
manner consistent with the protection of the environment. To fulfill this responsibility 
the Ministry works with other ministries, agencies of the government and with the energy 
sector: Functions include reviewing and advising on energy matters and policy; maintain-| 
ing liaison between the government and Ontario Hydro; applying policy by coordinating} 
the government’s energy-related activities supporting research development and demon-| 
stration of energy technologies; promoting effective and efficient use of energy, and by) 
interventions before provincial and federal tribunals. The Minister of Energy reports to 
the Legislature for Ontario Hydro, the Ontario Energy Board and the Ontario Energy, 
Corporation which function independently of the Ministry. For general information O1 
this Ministry, call the numbers listed above. The Ministry’s programs and agencies are 
described in the entries that follow. . q 


i 
| 
b 


| 
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LEGAL SERVICES BRANCH ENERGY 2 
56 Wellesley St. W., 12th Flr. 3 
‘Toronto M7A 2B7 


Legal Services Branch counsels the Ministry on legal matters, including the interpreta- 
tion of statutes and regulations and the preparation and review of proposed legislation, 
regulations and other legal documents. It supplies the Ministry with general legal services 


such as preparing contracts, representing the Ministry before tribunals, etc.. The Legal 
Services Branch is responsible to the Attorney General’s Office. Ou 


COMMUNICATION AND MANAGEMENT SERVICES DIVISION 


COMMUNICATION AND MANAGEMENT ENERGY 3 
SERVICES DIVISION 

m Wellesley St.W. [2/2 1 /o0r 

Toronto M7A 2B7 

416-965-1467 


[he Communication and Management Services Division provides communication ser- 
tices for the Ministry and its line components and provides services to promote and sup- 
dort effective management of the Ministry’s resources. Within the Division is the Com- 
Munication Services Branch and the Management Services group. The Management 
services group is composed of the Office of the Comptroller, the Staff Services Section, 
‘he Information Systems Section, the Evaluation and Audit Office and the Affirmative 
Action Coordinator. 


The Ministry’s reference library (965-9174) and reading room, which is part of this divi- 
jon, service the needs of staff and are also open to the public (on an appointment-only 
Yasis) to give access to Ministry publications, statutes and some manuals and internal 
srocedures used by the Ministry. 


AFFIRMATIVE ACTION PROGRAM ENERGY 4 
6 Wellesley St. W., 9th Fir. 

“oronto M7A 2B7 

-16-965-3869 e 


the Ministry’s Affirmative Action Program coordinator plans and supports line manag- 
ts by developing, promoting and coordinating the Affirmative Action Program to im- 
Tove the status of Ontario government female employees in the Ministry, ensuring 
qual opportunity for women. Activities include: counselling of the Ministry’s female em- 
Toyees on job related issues and career goals. | 


“OMMUNICATION SERVICES BRANCH ENERGY 5 
6 Wellesley St. W. 

oronto M7A 2B7 

1 Toronto, call 416-965-3246 

sewhere in Ontario, ask 

Iperator for Zenith 80420 


e Communication Services Branch provides information on energy. General inquiries 
inquiries On energy policy, research, conservation and renewable energy technology 
Juld be directed to 965-3246, Communication Services is also responsible for the devel- 
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opment of programs for public relations and community events, including display shows, | 
conferences, seminars, media events and openings. The branch coordinates and directs 
production of materials such as audio-visuals, publications and exhibits. A key function 
of the section is to offer advice to the Ministry on its various programs dealing with effec- 
tive communication strategies, promotion and distribution planning, and marketing. 


ENERGY POLICY AND PLANNING DIVISION 


ENERGY POLICY AND PLANNING DIVISION ~ENERGY 6 
56 Wellesley St. W., 11th Fir. : 
Toronto, M7A 2B7 

In Toronto call 416-965-3246 
Elsewhere in Ontario, ask 
Operator for Zenith 80420 


The Energy Policy and Planning Division is responsible for the development, review and 
presentation of policies and priorities related-to the supply, demand and pricing of all 
forms of energy. It is also responsible for the analysis and collection of available energy | 
information to provide a framework for policy and program initiatives. Within the Divi-| 
sion are the Oil and Gas Section; the Electricity Section; the Economics and Forecasts! 
Section; the Finance, Rates and Utilization Section and the Contingency Planning Sec-) 
tion. 


OIL AND GAS SECTION ENERGY 7) 
56 Wellesley St. W., 11th Flr. ) | 
Toronto M7A 2B7 
416-965-3634 


The Oil and Gas Section provides analyses and policy advice on issues relating to the sup- 
ply, distribution and pricing of crude oil, petroleum products, petrochemical feedstocks) 
and natural gas. It advocates Ontario’s position to the federal government and other ju-| 
risdictions, and represents Ontario’s interest before regulatory hearings. It provides pol- 
icy advice and analyses on the role, supply and pricing of alternative fuels. 3 


ELECTRICITY SECTION ENERGY 8 
56 Wellesley St. W., 11th Fir. | | 
Toronto M7A 2B7 
416-965-1593 


The Electricity Section provides analyses and policy advice, including environmental is-} 
sues, relating to the means of generating electricity and its distribution by Ontario Hy- 
dro, municipal utilities and the private sector. It advocates Ontario’s position to the fed-} 
eral government and other jurisdictions, including representing Ontario’s interest before) 
regulatory hearings. | 


It encourages the economic development and utilization of indigenous hydraulic re- 
sources and provides policy advice and analysis on the role of alternative electrical gener- 
ation. | 
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ECONOMICS AND FORECASTS SECTION ENERGY 9 
56 Wellesley St. W., 11th Fir. 
Toronto M7A 2B7 


416-965-7939 


The Economics and Forecasts Section collects and disseminates statistical information on 
Ontario’s energy situation. It gives advice and prepares analyses on economic develop- 
‘ments internationally and within Canada and the impact of energy environment changes 
on the national and provincial economies: This section assists in developing policies on 
revenue sharing, taxation, deregulation and pricing of all energy forms. It forecasts 
energy prices and primary and secondary energy demand in Ontario. 


FINANCE, RATES AND UTILIZATION SECTION ENERGY 10 


56 Wellesley St. W., 11th Flr. 
-Toronto M7A 2B7 


416-965-0269 


The Finance, Rates and Utilization Section provides advice and analyses on the financial 
impact of changes in the energy environment and energy policy on the energy industry, 
‘government and the private sector. This section examines the impact on the energy sec- 
tor of changes in the business and financial environment, tax policy and program financ- 
ing. Policy advice and analysis is given on rates, tolls and tariffs for the sale, 
‘transportation and distribution of energy and the efficient use of energy by business, in- 
dustry and individuals. : 


| CONTINGENCY PLANNING SECTION ENERGY 11 


(56 Wellesley St. W., 11th Fir. 
‘Toronto M7A 2B7 


416-965-7818 


The Energy Contingency Planning Section provides analyses, policy advice and coordi- 
mation on the development, maintenance and implementation of an effective provincial 
contingency plan for a possible future oil shortage. It advocates Ontario’s position to the 
federal government, other provincial governments and municipal governments. 


PROGRAMS AND TECHNOLOGY DIVISION 


PROGRAMS AND TECHNOLOGY DIVISION ENERGY 12 
36 Wellesley St. W., 10th Fir., 
Toronto M7A 2B7 


The Programs and Technology Division develops programs and activities to encourage 
the development and use of conservation, demand management and alternative energy 
‘Options. 


The division maintains expertise and awareness of energy technologies, products and ser- 
Vices and provides assistance to government, municipalities, industry and the general 


io 


public. 


The management of programs and the provision of information is carried out through 
four operational sections: Conservation and Community Programs Section; Industry and - 
ansportation Programs Section; Research and Energy Technology Section, and Tech- 
logy Development Section. 
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CONSERVATION AND COMMUNITY PROGRAMS ENERGY 13 | 
SECTION pat : 
56 Wellesley St. W., 10th Flr. 

Toronto M7A 2B7 

416-965-4618 Government and Public Institutional 
416-965-6307 Consumer Residential 

416-965-8190 Municipal/Commercial ¢ 
416-965-0958 Educational 


The Conservation and Community Programs Section develops and implements energy 
conservation programs for consumers, homeowners, public and secondary schools, reli-| 
gious and commercial buildings and government/public institutional and municipal build-| 
ings. The Ministry provides grants for energy management for government/public institu-' 
tional and municipal buildings. Services include technical advice, publications, displays, 
seminars, resource material, films, curriculum development and teaching aids. : 


INDUSTRY AND TRANSPORTATION PROGRAMS ENERGY 14 
SECTION 

56 Wellesley St. W., 10th Flr., 

Toronto M7A 2B7 | 

416-965-0763 Small Hydro Encouragement Program : 
416-965-0840 Ontario Grain Dryer Retrofit Assistance Program 
416-965-0840 Greenhouse Energy Efficiency Incentive Program 
416-965-2984 Transportation Energy Management 
416-965-9297 Energy Efficient Processes 


The Industry and Transportation Programs Section develops and implements programs 
for energy management and energy efficiency measures designed for the private sector. 
The Ministry provides grants through the Small Hydro Encouragement Program, the 
Greenhouse Energy Efficiency Incentive Program and the Ontario Grain Dryer Retrofit 
Assistance Program. Assistance is also provided for Transportation Energy Management 
and for the adaptation of energy efficient processes. Services include technical advice, 
publications, displays, films, seminars and conferences. 7 


ENERGY TECHNOLOGY DEVELOPMENT ENERGY 1& 
SECTION : 
56 Wellesley St. W., 10th Fir. 

Toronto M7A 2B7 

416-965-0367 Alternative Transportation Fuels 
416-965-0758 Energy from Waste 

416-965-0758 Energy Efficient Processes 
416-965-0443 Residential and Building Technologies 
416-965-0443 Renewable Energy Technologies 


_ The Energy Technology Development Section develops and manages energy technolog 
activities to assist the private sector to develop technologies for energy conservation anc 
energy supply options. Assistance is available through the provision of advice and in: 
formation and through financial assistance to share the risk of specific energy technology 
development. Section activities deal with alternative transportation fuels including pro 
pane, natural gas for vehicles, diesel substitution and methanol blends; the demonstra: 


En 


tion of energy from waste and the management of a municipal solid waste program; the 
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development of remote electrical power. In addition, the section is involved with energy 
,cificient processes concerning gas and residential and building technologies. 


-ENERGY TECHNOLOGY RESEARCH SECTION ENERGY 16 
56 Wellesley St. W., 10th Fir. 

Toronto M7A 2B7 

416-965-3478 Electro-Technology 

416-965-0309 Fuels Research 

416-965-8059 Advanced Energy Systems 


The Energy Technology Research Section develops and manages energy technology ac- 
tivities to assist industry and the research community to increase energy supply options 
and improved efficiency. Services include technical advice, information, coordination 
and matching of diverse research activities and industry interest. Funding assistance is | 
available to share the risk of specific energy research. Current activities deal with 
‘electro-technology projects including plasma applications in metallurgy and waste de- 
‘Struction, high temperature heat pumps, microwaves and other forms of radiant heat; 
fuels research including production of synthetic fuels from biomass and fossil fuels and 
natural gas research related to industrial applications and alternative transportation fu- 
els; advanced energy systems include bioconversion technologies, hydrogen fuel cells, 
batteries and fusion techologies. 7 


AGENCIES 


For some background information on ministerial agencies, boards and commissions, see 
the first entry under Royal Commissions, Special Purpose Bodies and Others (COMM 
1). Some of this Ministry’s agencies are listed below. For information on agencies not 
listed, contact this Ministry’s information or communications branch. 


ONTARIO ENERGY BOARD ENERGY 17 
14 Carlton St., 9th Flr. 

‘Toronto M5B 1J2 

416-598-4000 


The Ontario Energy Board has jurisdiction over energy related matters including: regu- 
Jation of natural gas rates: municipal franchise approvals; hydrocarbon pipeline construc- 
tion and related environmental concerns; expropriations for utility access; and control of 
utility accounting procedures. | 


No natural gas utility operating in Ontario under the Board’s jurisdiction can change its 
Tates, construct certain facilities or enter into franchise agreements with municipalities 
without first obtaining the approval of the Board through the public hearing process. 


Upon reference being made to it, the Board also acts in an advisory role to the Minister 
of Energy with regard to Ontario Hydro, to the Minister of Natural Resources respecting 
certain oil and gas production concerns and to the Lieutenant Governor in Council on 
Other energy matters. 


ONTARIO ENERGY CORPORATION ENERGY 18 
101 Bloor St. W., 5th Fir. 

Toronto MSG 1P7 

416-926-4200 


1¢ Ontario Energy Corporation (OEC) was established by the Government of Ontario 
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in 1975 to implement government energy policies through investment in energy ventures. | 
The Corporation invests in new energy technologies and in energy exploration, primarily, 
with private sector partners. The OEC has established four subsidiary companies - 
through which most of its investments are managed. Ontario Energy Ventures Ltd. is a 
participant in commercially attractive projects which explore creative alternatives to con- 
ventional sources of energy or involve new energy technologies. Ontario Energy Re- 
sources Ltd. is a holding company for the Corporation’s 25 per cent interest in Suncor 
Inc.. Onexco Oil & Gas Ltd. invests in ventures which explore for and develop oil and 
natural gas throughout Ontario and Canada. Onexco Minerals Ltd. is involved in energy 
minerals exploration. In addition, Onexco Oil and Gas Ltd. is a two- thirds owner of. 
Trillium Exploration Corporation, which explores for oil and gas on frontier prospects. 


ONTARIO HYDRO ENERGY 19 | 
700 University Ave. i 
Toronto M5G 1X6 
416-592-5111 


Ontario Hydro supplies electrical energy to the people of Ontario indirectly through 316 
associated municipal utilities, and directly to more than 779,000 rural customers. The | 
Ontario Hydro Electrical Inspection Program (592-3721) provides technical guidance to 
consultants, contractors, architects, manufacturers and customers on problems concern-| 
ing installation of electrical equipment and adherence to the Electrical Safety Code Book. 
Its Rural Electrical Service and Billing Inquiry Program (592-3731) answers inquiries on 
policy and practices from rural services. It operates Nuclear Communications Centres in 
Pickering (416-839-0465), Bruce (519-368-8687) and Darlington (416- 623-7122) to pro- 
vide educational information to the public on nuclear power. Ontario Hydro reports to. 
the Legislature through the Minister of Energy. The Ontario Hydro Public Reference} 
Centre has information and documentation on Ontario Hydro and general pamphlet ma-) 
terial on energy (592-3331). Ontario Hydro regional offices are listed below. 4 


93 Bell Farm Rd. 590 Graham Dr. 
Barrie L4M 1H1 P. O. Box 3060 
705-728-5521 North Bay P1B 8L4 
(Georgian Bay Region) 705-472-8000 
(Northeastern Region) 
420 Dundas St. E. 
Belleville K8N 5C3 34 Cumberland St. N., Rm. 304 
613-966-6502 Thunder Bay P7A 4L5 
(Eastern Region) 807-344-2411 
(Northwestern Region) 
1075 Wellington Rd. S. 
London: N6E 1M1 | 5760 Yonge St. 
519-681-1390 Willowdale (Metro Toronto) M2M 317 
(Western Region) 416-222-2571 
(Central Region) 
ACTS 
ACTS ENERGY 21 


The following is a list of Acts administered by the Ministry of Energy. For informatior 
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on which-branches administer the Acts, see the Key Word Index or contact this Minis- 
_try’s legal service branch or information/communications branch. 


‘Ministry of Energy Act 

Ontario Energy Board Act 

Ontario Energy Corporation Act 
Power Corporation Act 

Power Corporation Insurance Act 
Rural Hydro-Electric Distribution Act 
‘Rural Power District Loans Act 
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MINISTRY OF THE ENVIRONMENT 
135 St. Clair Ave. W. 

Toronto M4V 1P5 

416-965-7117 


The goal of the Ministry of the Environment is to achieve and maintain a quality of the 
environment, including air, water and land, that will protect human health and the eco- 
system and will contribute to the well-being of the people of Ontario. 


The Ministry was established on April 1, 1972, by the Ministry of the Environment Act 
under Part X of An Act To Provide For The Reorganization Of The Government Of On- 
tario. The Ministry assumed the powers, duties and functions of the then Department of 
the Environment. 


The responsibilities assumed from the Department of the Environment were air manage- 
ment including abatement, approvals and criteria; meteorology and air quality; phyto- 
toxicology; auto emission control and related laboratories; waste management. 


The following powers, duties and functions were transferred from various departments to 
the Ministry of the Environment: management of the quality and quantity of water in- 
cluding sanitary engineering, industrial wastes, water resources environment quality, la- 
boratory and research from the Ontario Water Resources Commission (OWRC); provi-. 
sion of sewage and water facilities and relative funding from the OWRC; environmental 
health services regarding regulation of septic tanks from the Department of Health. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH MOE 1 
135 St. Clair Ave. W., 6th Fir. | 
Toronto M4V 1P5 

416-965-7117 


Communications Branch informs the public, client groups and the media about the Min-! 
istry’s activities. It establishes communications policy for the Ministry and advises its 
branches on communications problems. The branch provides communications support to 
the Minister and the Deputy Minister. Its activities include media liaison, answering pub- 
lic inquiries, and producing and distributing publications, news releases and audio-visual, 
materials. | 


The technical library on the ground floor (965-7978) operates the ministry reading room| 
which provides public access to ministry publications, statutes and some manuals and in-} 
ternal procedures used by the Ministry. This library and another at Resources Rd. (248-| 
3408) provide technical information on environment related matters to the staff of the 
Ministry and to members of the public. — 


LEGAL SERVICES BRANCH MOE2 
135 St. Clair Ave. W., 11th Fir. | 
Toronto M4V 1P5 
416-965-2684 


Legal Services Branch counsels the Ministry on legal matters, including the interpreta- 
tion of statutes and regulations and the preparation and review of proposed legislation, 
regulations and other legal documents. It supplies the Ministry with general legal services 
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“such as preparing litigation, the settlement of claims, acting at court hearings, etc.. The 
Legal Services Branch is responsible to the Attorney General’s Office. 


POLICY AND PLANNING BRANCH MOE 3 
135 St. Clair Ave. W., 12th Fir. 

Toronto M4V 1P5 

416-965-7984 


The Policy and Planning Branch coordinates the development of Ministry policy includ- 
ing the socio-economic and financial components. The branch also develops and main- 
tains the Ministry’s strategic and operational planning processes and coordinates scien- 
tific research. 


FINANCE AND ADMINISTRATION DIVISION 


AFFIRMATIVE ACTION OFFICE. MOE 4 
40 St. Clair Ave. W., 6th Fir. 

Toronto M4V 1P5 - 

416-965-1027 


The office plans, develops, coordinates and monitors the Affirmative Action Program for 
the women in the Ministry. The overall objective of the program is to provide equal op- 
portunity for employment, to integrate all modules and categories to a minimum of 30 
Per cent female representation and raise the level of women into higher pay levels. 


FRENCH LANGUAGE SERVICES MOE 5 
135 St. Clair Ave. W., 6th Fir. 

Toronto M4V 1P5 

416-965-5779 


The French Language Services Coordinator implements within this Ministry, the govern- 
Ment’s policy on French language services (the provision of such services to the Franco- 
Ontarian public). 


SERVICES EN FRANCAIS 


Le coordonnateur des services en francais de ce Ministére est responsable de la mise en 
oeuvre de la politique du gouvernement en matiére de services en langue francaise (ser- 
vices aux Franco-Ontariens en langue francaise). 


ACCOUNTS BRANCH MOE 6 
135 St. Clair Ave. W., 4th Fir. 

Toronto M4V 1P5 } 

416-965-6981 


The Accounts Branch provides financial control and support services to the Ministry by: 
processing suppliers’ invoices, employees’ expenses, and charges from other ministries; 
maintaining accounts; maintaining the Ministry’s financial information system; producing 
and analyzing the monthly financial reports; producing the Public Accounts and distrib- 
ting cheques. The branch advises management on financial matters. In addition, the 
Ministry of the Environment’s Accounts Branch looks after the development and main- 

nance of a common financial system called COBIS that is used by several other minis- 
S; 
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CAPITAL FINANCING AND REVENUE BRANCH MOET) 
135 St. Clair Ave. W. 7 
-Toronto M4V 1P5 

416-965-3573 


Capital Financing and Revenue Branch provides financial management and administra- | 
tion for the Ministry’s capital, grants and cost sharing programs for Ontario municipali- | 
ties. This includes the calculation of financing terms and operating costs and grant 
claims, making claims under Federal/Provincial cost sharing agreements and billing and 
collecting revenue for water and sewage service to municipalities. | 


Contact the regional or district office listed under the Regional Operations Division, see 
Regional Operations Division, MOE 34. 1 


MANAGEMENT AUDIT BRANCH MOE 8) 
40 St. Clair Ave. W. | 
Toronto M4V 1M2 
416-965-4173 


Management Audit Branch is responsible for the Ministry’s audit functions which include! 
the review and appraisal of Ministry accounting, financial, and operational controls. 


HUMAN RESOURCES AND PERSONNEL MOE 9) 
DEVELOPMENT BRANCH “ig 
40 St. Clair Ave. W., 6th Fir. 
Toronto M4V 1M2 
416-965-1027 


Human Resources and Personnel Development Branch works mainly in an advisory ca- 
pacity with line managers who have primary responsibility for personnel matters within 
their units. It is responsible for the establishment of ministry personnel policies and pro- 
cedures, the application of appropriate classification and compensation levels for all min- 
istry positions, staff recruitment, employee counselling, the investigation and presenta- 
tion of employee grievances, and all matters affecting job classification, working 
conditions and performance. The branch coordinates the youth and special employment 
programs and implements the ministry’s personnel, payroll and employee benefits. If 
also provides liaison between the Ministry and the Civil Service Commission, Manage- 
ment Board of Cabinet, and the Ontario Public Service Employees Union (OPSEU). | 


The branch is also responsible for the development of the ministry’s safety policy and 
safety training programs and the ‘technical training’ of staff involved with pollution 
control. The Training and Certification Section (456- 0895) offers a program of courses 
and workshops which promote increased effectiveness and efficiency of the staff ol 
industries, municipalities and government agencies in activities designed to control pollu: 
tion and to protect and conserve the natural environment. It promotes and administers 
certification programs including those for provincial environmental officers and munici: 
pal noise control officers. It conducts liaison with provincial, federal and internationa 
agencies on training and certification matters. | 
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OFFICE OF ADMINISTRATIVE SERVICES MOE 10 
| 135 St. Clair Ave. W., 5th Flr. 

Toronto M4V 1P5 

| 416-965-3993 


| The Office of Administrative Services provides administrative support services to the 
Ministry. It provides purchasing and office support services and ensures compliance with 
the Ontario Government’s administrative policies and procedures. 


OFFICE OF SYSTEMS DEVELOPMENT MOE 11 
135 St. Clair Ave. W., 6th Fir. pe 
Toronto M4V 1P5 

416-965-6951 


The Office of Systems Development provides developmental and operating support for 
the ministry’s computerized information systems. 


INTERGOVERNMENTAL AND STRATEGIC PROJECTS DIVISION 


INTERGOVERNMENTAL AND STRATEGIC | ~ MOE 12 
PROJECTS DIVISION 


The Intergovernmental and Strategic Projects Division provides a responsive structure to 
deal with designated issues which have a high profile and require coordinated and inte- 
| grated action by the Ministry. 


The division coordinates the development of environmental standards for hazardous con- 
taminants and manages the use of pesticides. 


HAZARDOUS CONTAMINANTS COORDINATION MOE 13 
BRANCH . 

135 St. Clair Ave. W., Ste. 100 

Toronto M4V 1P5 

416-965-5115 


The Hazardous Contaminants Coordination Branch coordinates both the assessment of 
‘the significance of hazardous contaminants and the subsequent establishment of 
‘Standards for their control. A consulting and educational service is provided for the use 
of pesticides and other chemicals; hazardous contaminating substances in the environ- 
ment are identified and procedures are recommended for their management. The branch 
Jiaises with other branches of the Ministry and provincial, federal and overseas agencies 
and administers the Pesticides Act and Regulations. 


The Administrative Services Section provides administrative support services to the 
‘branch. Educational material is made available to applicants for operator and/or 
exterminator licences, examinations are scheduled and the appropriate licences are is- 
sued for the sale and use of pesticides. 
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HAZARDOUS CONTAMINANTS COORDINATION 
BRANCH 

AGRICULTURAL AND INDUSTRIAL 

CHEMICALS SECTION 

135 St. Clair Ave. W., Ste. 100 ; 
Toronto M4V 1P5 ? 
416-965-5115 


The Section consists of two units: the Biological Agents Unit and the Chemical Agents. 
Unit. The Biological Agents Unit ensures the safe and effective use of pesticides and pro- 
vides technical support to the Pesticide Control Program and the Ontario Pesticides Ad- 
visory Committee. The unit advises the public on matters related to the control of pests 
and in conjunction with municipalities, provides grants for termite control. : 


The Chemical Agents Unit identifies the risk potential of contaminants so that the re- 
quired standards can be set. It provides technical advice and information on industrial 
chemicals to other branches and to the public and liaises with different levels of govern- 
ment pertaining to the management of hazardous contaminants. | 


HAZARDOUS CONTAMINANTS COORDINATION MOE 15 
BRANCH : 
STANDARDS DEVELOPMENT SECTION 

135 St. Clair Ave. W., Ste. 100 

Toronto M4V 1P5 

416-965-5115 


The Standards Development Section is responsible for the development of comprehen- 
sive standards for selected high priority contaminants. In addition, the section coordi- 
nates the standard setting activities of the Ministry through the Standards Steering Com- 
mittee. ; } ia 


INTERGOVERNMENTAL RELATIONS OFFICE MOE 16 
135 St. Clair Ave. W., 12th Fir. ‘ 
Toronto M4V 1P5 

416-965-5115 


The Intergovernmental Relations Office advises the Ministry of external environmental 
policy and program developments; coordinates the Province’s environmental policies and 
programs with those of other governments and supervises their implementation in inter- 
- governmental agreements; represents the Ministry and provides liaison in the develop- 
ment of coordinated intergovernmental policies and programs. ‘i 


ACIDIC PRECIPITATION IN ONTARIO MOE 17 
STUDY COORDINATION OFFICE (A.P.I.0.S.) | 
40 St. Clair Ave. W., 6th Fir. ei 
Toronto M4V 1M2 

416-965-2214 


The A.P.I.0.S. Coordination Office was established in 1979 to plan and coordinate the 
science and abatement activities of the multibranch, multidisciplinary Acidic Precipita 
tion In Ontario Study. The overall mandate for the A.P.I.O.S. program is to protect On 
tario’s environment from the detrimental effects of acid precipitation and other air pol 
tants subject to long range transport. The Coordination Office has responsibility for 
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aspects of Ontario’s acid rain program including policy, science, abatement and legal ac- 
tivities and the provision of information to the public. 


DETROIT, ST. CLAIR, ST. MARY’S RIVERS MOE 18 
IMPROVEMENT TEAM 

265 Front St. N., Ste. 109 

Sarnia N7T 7X1 

519-336-4030 


The Team coordinates the Ministry’s activities and provides a strategy for future abate- 
ment, assessment and monitoring of the Detroit River, Lake St. Clair, the St. Clair River 
and the St. Mary’s River. The Team also represents the Ministry on the Bi-National Up- 
per Great Lakes Connecting Channels Study. 


NIAGARA RIVER IMPROVEMENT TEAM MOE 19 
119 King St. W., 12th Fir. 
Hamilton L8N 3Z9 

416-521-7640 


The Niagara River Improvement Team was formed by the Minister of the Environment 


in November 1981, to provide a focus for the Ministry’s efforts to clean up the Niagara 
River. | 


The Team is responsible for monitoring Canadian and American waste discharges, re- 
viewing discharge permits, and for recommending changes in those permits. In addition, 
the effects on the environment of waste disposal sites on both sides of the border are be- 

ing assessed, and recommendations for appropriate remedial measures are being devel- 
|oped. Activities involve close liaison with Environment Canada, the U.S. Environmental 


‘Protection Agency, and the New York State Department of Environmental Conserva- 
\tion.. 


‘For further information, contact the Niagara River Coordinator at the above address. 


ENVIRONMENTAL SERVICES DIVISION 


AIR RESOURCES BRANCH MOE 20 © 
AIR QUALITY AND METEOROLOGY SECTION 
880 Bay St., 4th Flr. 

Toronto M5S 1Z8 

416-965-4081 


The Air Quality and Meteorology Section compiles air quality statistics from the moni- 
toring instruments across Ontario and prepares air quality reports for the guidance of the 
Tegional offices in controlling emissions. It produces the Air Pollution Index (248-7176). 
which informs the public about air quality in Ontario cities. The section conducts mobile 
air surveys; atmospheric chemistry research; and the deposition monitoring program to 
produce information needed to abate special air pollution problems and acid rain. It as- 
sists in setting air quality objectives and emission standards. | 
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~ AIR RESOURCES BRANCH : MOE 21. 
EMISSION TECHNOLOGY AND 

REGULATION DEVELOPMENT SECTION 

880 Bay St., 4th Fir. 

Toronto MSS 1Z8 

416-965-5776 


The Emission Technology and Regulation Development Section develops air quality 
criteria, standards, guidelines and regulations for the Ministry. It reviews air quality as- 
pects of environmental assessment and land use change; develops and maintains expertise 
on new and existing air pollution control technology; undertakes source emission meas- 
urements, witnesses and evaluates source emission tests done by others and develops 
source testing codes. It administers the environment research program related to air. 
contaminants, their measurement and impact; cordinates the branch’s hazardous contam- 
inants program; assesses air pollution in Ontario as it relates to automotive-derived pol- 
- Jutants and plans and controls ministry strategy in dealing with these pollutants. The sec- 
tion performs emission tests of vehicles and used car lot inspections to ensure compliance 
with auto emission standards in the Environmental Protection Act. Regional offices are 
listed under the Ministry of the Environment, Operations Division, MOE 34. 


AIR RESOURCES BRANCH MOE 22 
PHYTOTOXICOLOGY SECTION 

880 Bay St., 4th Fir. 

Toronto MSS 1Z8 . | 
416-965-4516 | 


The Phytotoxicology Section investigates complaints and conducts assessment surveys in 
the vicinity of industries for information on the effects of air pollution on soils and 
vegetation of all types (forests, agricultural crops, ornamental plants) throughout Ontario 
for environmental management purposes. It provides technical reports to SGN 
about alleged sources of pollution, for use in negotiating vegetation damage claims. The 
section conducts experiments in controlled environment facilities to help formulate ail 
quality criteria and standards. It conducts research on effects of acidic precipitation (e.g. 
acid rain) on terrestrial systems. Regional offices are listed under Ministry of the Envi 
ronment, Operations Division, MOE 34. | 


ENVIRONMENTAL ASSESSMENT BRANCH ; MOE 2: 
135 St. Clair Ave. W., 7th Flr. . 


416-965-3980 


The Environmental Assessment Branch coordinates the development and administratio! 
of the Environmental Assessment Act and its regulations. The Act requires proponents @ 
major projects (who are subject to the Act, e.g., municipalities, provincial ministries an’ 
agencies, conservation authorities) to submit an environmental assessment showing wh 
the project is needed and why it was selected from a range of alternatives which wer 
evaluated. The branch coordinates reviews of the environmental assessment to provid 
information and advice to decision makers, proponents and the public on the acceptabi 
_ ity of the environmental assessment and approvability of the undertaking. Public recor¢ 
containing the environmental assessment and its review are maintained in the branch an 
are available to the public. The branch provides advice on requirements of the Envir 
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mental Assessment Act, as well as opinions on the status of the undertakings subject to 
_the Act and its regulations and orders. 


LABORATORY SERVICES BRANCH 
' Resources Rd., Box 213 

Rexdale M9W 5L1 

416-248-3015 


MOE 24 


Laboratory Services Group provides ministry branches with analytical support for their 
environmental assessments and pollution control programs. It participates in planning 
Programs requiring analytical expertise and assists in analytical data interpretation. It up- 
dates analytical methods and develops procedures for measuring new environmental pol- 
lutants. The branch participates in environmental research projects aimed at clarifying 
the interaction of atmospheric and aquatic pollutants with the environment and their ef- 
fect on human health. The Central Laboratory in Toronto advises the regional laborator- - 
ies in Thunder Bay, London and Kingston (addresses listed below). 


Southeastern Regional Laboratory Northwestern Regional Laboratory 
'c/o Kingston Regional Office 421 James St. S. 

133 Dalton St., P. O. Box 820 Thunder Bay P7E 2V6 

Kingston K7L 4X6 | 807-475-1275 

613-549-4000 


1 
I 


Southwestern Regional Laboratory 
c/o London Regional Office 

985 Adelaide St. S. 

London N6E 1V3 

519-681-3600 


WASTE MANAGEMENT BRANCH y MOE 25 
NDUSTRIAL WASTE MANAGEMENT POLICY SECTION 

40 St. Clair Ave. W., 5th Flr. 

Toronto M4V 1P5 

116-965-9668 


The Waste Management Branch coordinates programs concerned with the management, ’ 
wrocessing and disposal of waste. The Industrial Waste Management Policy Section deals 
with pollution by industry, including hazardous waste, industrial sludges and pretreat- 
nent residues, liquid industrial wastes and their disposition at waste disposal sites. It co- 
irdinates the waste generator registration program and manifest system under Regu- 
ation 309, related federal- provincial activities and provides technical support regarding 
ndustrial waste management. Contact regional or district offices listed under Ministry of 
he Environment, Operations Division, MOE 34 for complaints on related pollution. 


NASTE MANAGEMENT BRANCH MOE 26 
MUNICIPAL WASTE MANAGEMENT POLICY SECTION 

10 St. Clair Ave. W., 5th Flr. 

‘oronto M4V 1P5 

16-965-9671 


the Waste Management Branch coordinates programs concerned with the management, 
rocessing and disposal of waste. Municipal Waste Management Policy Section develops 
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and implements a comprehensive waste management program including new procedures ~ 
for resource recovery and recycling, especially for energy conservation. It operates a full — 
scale experimental plant for technology research and market development and provides — 
grants for selected technology demonstration projects. It promotes and provides incen- : 
tives for source separation or recycling projects (recovery of waste newspaper, glass and 
cans from residential and commercial garbage). 


WASTE MANAGEMENT BRANCH MOE 27 
TECHNOLOGY ASSESSMENT SECTION | 
40 St. Clair Ave. W., 5th Flr. | 
Toronto M4V 1P5 
416-965-4120 : | 


The Technology Assessment Section conducts research and evaluates and develops tech- : 
nology for the treatment and safe disposal of municipal and industrial wastes, including © 
hazardous wastes, using high temperature incineration, physical/chemical treatment, bio- 
logical treatment, solidification, etc.. The section develops technology and produces® 
guidelines for the design, siting and operation of landfills; evaluates complex hydrogeo- | 
logical studies on new landfill proposals and provides hydrogeological expertise in the in- 
vestigation of problem waste sites. : 


WATER RESOURCES BRANCH MOE 28, 
ADMINISTRATIVE AND DATA SECTION 
1 St. Clair Ave. W., 4th Fir. a 
Toronto M4V 1K6 Bi 
416-965-6141 | 

i 


The Administrative and Data Section performs the administrative functions of the’ 
branch and coordinates the design, development and implementation of systems that 
store, retrieve and process data rélated to the programs of the Water Resources Branch. — 
WATER RESOURCES BRANCH MOE 29: 
LIMNOLOGY SECTION i 
Resources Rd. 

Rexdale M9W 5L1 . | 


416-248-3058 a 


The Limnology Section does research on relationships between aquatic organisms and | 
the water environment (e.g., problem weed species, aquatic weed harvesting). Limnol-| 
- ogy Unit monitors water quality in recreational lakes and assesses and develops lake res-: 


toration methods. The section conducts a major program on the effects of acidie 
precipitation on the aquatic environment. 


WATER RESOURCES BRANCH MOE 4 
AQUATIC CONTAMINANTS SECTION : 
1 St. Clair Ave. W., 4th Flr. +1 
Toronto M4V 1K6 “| 
416-965-6954 | 


The Aquatic Contaminants Section coordinates procedures to assess the significance of 
hazardous substances on aquatic life using both laboratory (MOE Rexdale Laboratory 
Complex) and field techniques. Contaminants (e.g., mercury, PCB) in fish are mo 
tored and consumption advice to anglers is made available through the annual publi 
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| tion ‘Guide to Eating Ontario Sport Fish’ and through telephone inquiries. The section 
| also develops environmental protection criteria (provincial water quality objectives) and 
| provides general advice on aquatic environmental contaminants. Industrial affluent 
| toxicity testing is carried out by the section. Other procedures are used to assess acute 
_and chronic, lethal and sub-lethal, mutagenic and genotoxic effects on aquatic organisms. 


| WATER RESOURCES BRANCH MOE 31 
| GREAT LAKES SECTION 

} 1 St. Clair Ave. W., 4th Fir. 

Toronto M4V 1K6 

416-965-4590 


|The Great Lakes Section provides surveillance, investigations and assessments of near- 
shore areas, embayments, harbours and connecting channels of the Great Lakes. Activi- 
‘ties include: examining biological, chemical and physical processes as they are affected 
by pollutant inputs and climatic conditions; determining water use suitability and inter- 
ference and investigating trends toward improvement or degradation; providing warning 
of emerging problems; recommending abatement measures for the correction of existing 
problems and prevention of further degradation; assessment of effectiveness of remedial 
action programs; fulfillment of requirements under the Canada/Ontario Agreement in- 
volving the provision of surveillance data to and assisting the International Joint Com- 
‘Mission in the evaluation of progress in meeting objectives contained in the Canada/U.S. 
| Water Quality Agreement. The section also coordinates branch reviews of environmental 


assessments as they relate to impact on water resources and assessments of major marine 
construction and Ontario Hydro activities. 
i 


WATER RESOURCES BRANCH : MOE 32 
DRINKING WATER SECTION . 

1St. Clair Ave. W., 3rd Flr. 

Toronto M4V 1K6 

416-965-2105 


The Drinking Water Section’s plans, policies and strategies focus on the provision of safe 
drinking water. It maintains a data base and provides technical advice and support on all 
aspects of drinking water treatment and distribution and groundwater quality and quan- 
‘ity management. The section initiates, develops, evaluates and implements drinking 
Water and ground water management research programs. Through the preparation of re- 
orts, technical papers, presentations and participation in the Ministry’s Training and 
Certification Program, the section keeps MOE staff, other agencies and the public in- 
ormed about drinking water and ground water management technology. 


WATER RESOURCES BRANCH MOE 33 

WATER AND WASTEWATER MANAGEMENT SECTION 

St. Clair Ave. W., 7th Flr. 

foronto M4V 1M2 

»16-965-1655 

16-965-6194 

Che Water and Wastewater Management Section provides for the protection of receiving 
iters from industrial and municipal point sources and urban and rural non-point 

urces of wastewater discharges and land drainage. It develops pollution control poli- 


S, plans, guidelines and strategies and maintains information data bases on industrial 
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and municipal wastewater treatment facilities and surface water quantity and quality. 
Specific activities include receiving water impact assessment, watershed management 
studies, pollution control planning and urban drainage management. Contact regional or 
district offices listed under the Ministry of the Environment, Operations Division, MOE 
34. 7 | 


OPERATIONS DIVISION 


OPERATIONS DIVISION MOE 34 
416-965-5115 | 


The Operations Division delivers all Ministry services to municipalities, individuals and. 
corporations through a network of regional, district and sub- offices throughout Ontario. 
See other entries under this Ministry for individual descriptions of its programs. In addi- 
tion, all offices investigate complaints and determine the feasibility of project proposals. — 


The division is organized functionally into three sections. The Abatement Section regu- 
lates and controls the amount of pollutants emitted by industries controls pollution by 
municipalities and individuals; inspects commercial water and sewage treatment facilities 
and waste disposal sites; conducts special environmental research surveys and studies, 
e.g., lakes and cottages; administers funds from the Waste Management Improvement: 
Fund to upgrade municipal waste disposal sites; and issues licences under the pesticides: 
control program. The Utility Operations section provides assistance to municipalities re- 
garding provincially-funded water and wastewater treatment plants. The Technical Sup- 
port section conducts monitoring, study and analysis of specific projects and ambient air, 
land and water conditions. 


There is a regional manager in each regional office in charge of one of the above func- 
tions. In all district offices there is one district officer in charge of Abatement. The Minis- 
try offices are listed below. If local office is outside toll-free calling area, ask operator for 
Zenith-33220 for toll-free service. | ' 


CENTRAL REGION Halton-Peel District Office 
. 1226 White Oaks Blvd. 
Regional & District Office Oakville L6H 2B9 
7 Overlea Blvd., 4th Fir. 416-844-5747 
Toronto M4H 1A8 
416-424-3000 District Office 
| 139 George St. N. } 
Barrie District Office Peterborough K9J 3G6 
12 Fairview Rd. 705-743-2972 
Barrie L4N 4P3 
705-726-1730 NORTHEASTERN REGION 
Muskoka-Haliburton District Office Regional & District Office 
Gravenhurst POC 1G0 199 Larch St. 
705-687-3408 Sudbury P3E 5P9 


South Peel Area System 
920 East St. 
Mississauga LSE 1W6 
416-274-6710 


705-675-4501 


District Office 
500 Fisher St. 
orthgate Plaza 
orth Bay P1B 2H3 
: 105- 476-1001 


District Office 

74 Church St. 

arry Sound P2A 1Z1 
es 05-746-2139 ' 


| Beiice Office 

445 Albert St. E. 

ault Ste. Marie P6A 2JP 
05-949-4640 


District Office 

83 Algonquin Blvd. W. 
immins P4N 2R4 
5-264-9474 


NORTHWESTERN REGION 


egional & District Office 
P.O. Box 5000 

435 James St. S. 

Thunder Bay P7C 5G6 
Regional Office: 807-475-1205 
District Office: 807-475-1315 


District Office 

P. O. Box 5150 
808 Robertson St. 
Kenora P9N 1X9 
307 -468-5578 


SOUTHEASTERN REGION 


Regional Office 
133 Dalton St. 

P. O. Box 820 
Kingston K7L 4X6 
513-549-4000 


District Office 
‘5 Victoria Ave. 


Ministry of the Environment 


District Office 

4 Montreal Rd., 2nd Fir. 
Cornwall K6H1B1 ~ 
613-933-7402 


District Office 
2378 Holly Lane 
Ottawa L1V 7P1 
613-521-3450 


Sub-Office 

1000 MacKay St. 
Pembroke K8B 1A3 
613-732-3643 


SOUTHWESTERN REGION 


Regional Office 
985 Adelaide St. S. 
London N6E 1V3 
519-661-2200 


Sub- District Office 
435 Grand Ave. W. 
Chatham N7L 3Z4 
519-354-2150 


Sub- Office 

c/o Ministry of Agriculture & Food 
P. O. Box 688 

Clinton NOM 1L0 - 
519-482-3428 


District Office 
1180-20th St. 

Owen Sound N4K 6H6 
519-371-2901 


_ District Office 


265 N. Front St., Ste. 109 
Sarnia N7T 7X1 
519-336-4030 


District Office 

250 Windsor Ave., 6th Flr. 
Windsor N9A 6V9 
519-254-2546 
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WEST-CENTRAL REGION District Office 


400 Clyde Rd. 
Regional & District Office P. O. Box 219 
Ontario Government Bldg. Cambridge N1R 5W6 
“119 King St. W., 12th Fir. 519-623-2080 
P. O. Box 2112 
Hamilton L8N 3Z9 District Office 
416-521-7640 637-641 Niagara St. W. 


Welland L3C 1L9 
416-735-0431 


ENVIRONMENTAL APPROVALS AND PROJECT MOE 35 
-ENGINEERING BRANCH : * 
ENVIRONMENTAL APPROVALS SECTION 
135 St. Clair Ave. W., 8th Fir. 
Toronto M4V 1P5 
416-965-6421 


The Environmental Approvals Section processes applications for approvals submitted by 
the industrial, municipal and private sectors for the establishment of municipal and 
industrial liquid effluent treatment works, potable water supply, treatment and distribu-: 
tion facilities, air emission control devices, solid and liquid waste, landfilling and disposal 
systems as required by the Ontario Water Resources Act and the Environmental Protec- 
tion Act. The section maintains expertise in the field of pollution control and treatment 
and reviews technical designs of the proposed control facilities to ensure compliance with 
the Province’s environmental regulations, criteria and guidelines. It also issues licences, 
to installers of septic tanks and haulers of waste. Industrial, municipal and the private 
sectors should initially contact the regional or district offices listed under Ministry of En- 
vironment, Operations Division, MOE 34. i 


ENVIRONMENTAL APPROVALS AND PROJECT ' MOE 36 
ENGINEERING BRANCH F 
CONSULTING AND VALUE ENGINEERING SERVICES 1 
135 St. Clair Ave. W., 10th Fir. I 
Toronto M4V 1P5 
416-965-1491 


Consulting and Value Engineering Services provide engineering expertise in the revie\ 4 
evaluation and recommendation for approval of complex industrial waste control systems 
(wastewater, air, noise and vibration); review and evaluate engineering design submis 
sions of high cost, complex water and sewage works system from technical, environmen 
tal assessment and economic (cost effectiveness) viewpoints; maintain a cost data bas¢ 
for sewage and water works for evaluation of projects and review and coordinate the 
Private Sewage Program under Part VIII of the Environmental Protection Act (EPA) an¢ 
the Boating/Marine Program under the Environmental Protection Act. The section alse 
evaluates newly developed pollution control equipment and material (pipes, fitting etc. 
for use in Ontario and coordinates and provides input in the development of desigi 
guidelines and standard equipment specifications. a 
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_ ENVIRONMENTAL APPROVALS AND PROJECT MOE 37 
ENGINEERING BRANCH 
PROJECT ENGINEERING SECTION 
- 135 St. Clair Ave. W. 
Toronto M4V 1P5 
416-965-1647 


The Project Engineering Section manages and coordinates the development and con- 
struction of Ministry capital projects, e.g., water supply, sewage systems and water 
pollution control facilities for municipalities. The branch arranges for design work and fi- 
nancial analysis, including details on grants available, calling of tenders and award of 
contracts by the Ministry. It administers grants programs for certain sewage and water 
works to municipalities qualifying under the Ministry’s priority rating system and to small — 
communities for upgrading private sewage or water systems. It administers grants (for 
Sewage and water works) for Ontario under the Canada-Ontario Agreement for Sewage 
Program (COASP). Contact regional or district offices listed under the Ministry of the 
‘Environment, Operations Division, MOE 34. 


_Land Use (965-6963) advises other government agencies at all levels and the private sec- 

tor on environmental matters related to land use planning and environmental planning. It 
coordinates the ministry’s review of environmental assessments input to the government 
Teview in addition to the ministry’s response to regional development strategies and 
other proposed land uses. It prepares internal and external advisory guidelines as well as 
and use and related environmental policies. 


Noise Assessment (965-3071) assists the ministry’s regional and district offices by com- 
‘menting on the relationship between new and existing land use with regard to noise and 
vibration impacts (e.g., new development proposals, highways, railway, aircraft and pub- 
lic transportation systems). It assists in the measurement and evaluation of emissions 
from sources of environmenital noise and vibration, as well as the control and abatement 
of sources under provincial jurisdiction. It reviews and comments on the noise and vibra- 


‘tion potential from projects subject to the Environmental Assessment Act. 


It deals with environmental noise policy development, acoustics criteria and standards. It 
‘promotes the Model Municipal Noise Control Bylaw for adoption by municipalities and 
‘Provides training and certification of municipal noise control officers, municipal land use 
planners and building department personnel, and plant operators. It assists the public, 
consultants, developers, industry and municipal employees by providing information on 
the implementation of noise and vibration pollution policies and regulations. 


The Spills Action Centre (965-9619, 7 Overlea Blvd., Toronto M4V IP5), staffed on a 24 
hour daily basis, handles the reporting of spills province-wide under Ministry of Environ- 
‘ment legislation, as well as other off-hour environmental emergency calls. For Spills Re- 
porting, telephone 1-800-268-6060. 


The Contingency Planning Office (965-3237), formerly the Emergency Response Coordi- 
nation Office, promotes organization and planning by industries, municipalities and fed- 
eral and provincial agencies to control and cope with pollution caused by emergency 
Spills of contaminants and administers matters pertaining to Part IX (Spills Bill) of the 
Environmental Protection Act. 
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INVESTIGATIONS AND ENFORCEMENT BRANCH MOE 38 
1 St. Clair Ave. W. . 
Toronto M4V 1K6 

416-965-2988 


The Investigations and Enforcement Branch is vested with the responsibility for all as- 
pects of environmental enforcement within the Ministry. This mandate encompasses the 
enforcement of the Environmental Protection Act, Ontario Water Resources Act, Envi- 
ronmental Assessment Act and the,Pesticides Act. The branch complements the abate- 
ment and control activities of the Operations Division through effective Anes Eatin: and 
enforcement activity. 


Regional Offices are located at: 


Central Region — 
7 Overlea Blvd., 5th Fir. 


Toronto M4H 1A8 
416-424-3000 


West Central Region 


P. O. Box 2112 


119 King St. W., 12th Fir. 


Southwest Region 


985 Adelaide St. S. 
London N6E 1V3 
519-661-2200 


Northeast Region 


199 Larch St., 11th Fir. 
Sudbury P3E 5P9 


Hamilton L8N 3Z9 705-675-4501 
416-251-7640 

Northwest Region 
Southeast Region 

P. O. Box 5000 

P. O. Box 820 435 James St. S., 3rd Fir. 
133 Dalton St. Thunder Bay P7C 5G6 
Kingston K7L 4X6 807-475-1205 
613-549-4000 
AGENCIES 


For some background information on ministerial agencies, boards and commissions, see — 
entry under Royal Commissions, Special Purpose Bodies and Others (COMM 1). Some — 
of this Ministry’s agencies are listed below. For information on agencies not listed, con- 

tact this Ministry’s information or communications branch. : 


ENVIRONMENTAL ASSESSMENT ADVISORY MOE 39 
COMMITTEE 

1 St. Clair Ave. W., 9th Fir. 

Toronto M4V 1K6 

416-963-3091 


The Environmental Assessment Advisory Committee provides advice to the Minister of - 
Environment on requests for exemptions from the provisions of the Environmental As- 
sessment Act and on requests or proposals for the designation of undertakings so as to” 
render them subject to the Act. The committee advises on, and comments on, the rea- 
sons provided by the proponent for the exemption of an undertaking, in particular a 
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‘reasons relating to public health and safety, economic necessity and significance of envi- 
_ ronment affects. 


ENVIRONMENTAL ASSESSMENT BOARD MOE 40 
ENVIRONMENTAL ASSESSMENT ACT 

1 St. Clair Ave. W., 5th Fir. 

Toronto M4V 1K7 

416-965-2531 


TORR eT en eee Fe oe 


| The Environmental Assessment Board holds public hearings on the impact of major de- 
_ velopment proposals under the Environmental Assessment Act (EAA). Under this Act, 
'after the environmental assessment and the Government’s review thereof have been 
_made public, any person {including the Minister of the Environment) can request a hear- 
ing by the Board by written notice. After such hearings the Board renders a decision 
which can only be varied or rescinded by the Minister with the approval of the Lieuten- 
_ant-Governor in Council. The Board also holds hearings under three other statutes; for 
_information see the other listings under the Ministry of the Environment, Environmental 
_ Assessment Board. 


ENVIRONMENTAL ASSESSMENT BOARD MOE 41 
ENVIRONMENTAL PROTECTION ACT 

‘1St. Clair Ave. W., Sth Fir. 

Toronto M4V 1K7 

416-965-2531 


The Environmental Assessment Board holds public hearings on the impact of major de- 
‘velopment proposals under the Environmental Protection Act (EPA). Hearings are either 
Mandatory or discretionary; mandatory, where an application is made for approval to es- 
tablish or extend a waste disposal site for the disposal of hauled liquid industrial waste or 
| hazardous waste; discretionary, where an application is made for approval to establish or 
/extend a waste management system or waste disposal site other than referred to above. 
| Following such hearings, the Board submits its recommendations on the proposal to the 
‘Ministry of the Environment. The Board also holds hearings under three other statutes; 
| for information see the other listings under Ministry of the Environment, Environmental 
Assessment Board. 


ENVIRONMENTAL ASSESSMENT BOARD MOE 42 
ONTARIO WATER RESOURCES ACT 

TSt. Clair Ave. W., 5th Fir. 

Toronto M4V 1K7 

416-965-2531 


‘The Environmental Assessment Board holds public hearings on the environmental im- 
pact of major development proposals under the Ontario Water Resources Act (OWRA). 
Hearings are mandatory or discretionary; mandatory, where a municipality contemplates 
establishing or extending its sewage works in or into another municipality or territory; 
discretionary, where a municipality or person intends to establish or extend a sewage 
eatment works within the municipality. Following such a hearing, the Board submits its 
commendations on the proposal to the Ministry of the Environment. The Board also 
ds hearings under three other statutes; for information see the other listings under 
Ainistry of the Environment, Environmental Assessment Board. 
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ENVIRONMENTAL ASSESSMENT BOARD MOE 43 
CONSOLIDATED HEARINGS ACT ; 

1 St. Clair Ave. W., 5th Flr. 

Toronto M4V 1K7 

416-965-2531 


The Environmental Assessment Board (EAB), in conjunction with the Ontario Munici- 
pal Board (OMB), holds public hearings under the Consolidated Hearings Act, 1981, 
(CHA) on undertakings in relation to which more than one hearing is required by more 
than one tribunal under one or more of the Acts set out in the Schedule to the Consoli- 
dated Hearings Act, 1981, or prescribed by the regulations. Under this Act, the propo- 
nent of an undertaking gives written notice to the Hearings Registrar specifying the gen- 
eral nature of the undertaking, the hearings that are required and the Acts under which 
the hearings are required. Upon receipt of such notice the Hearings Registrar refers the 
matter to the Chairman of the EAB and the Chairman of the OMB who together, by or- 
der, establish a joint board, composed of one or more members of either or both of the 
EAB and the OMB. The joint board then holds the hearing and makes a decision in re- 
spect of the matters which it has considered. The joint board’s decision can only be var- 
.ied or rescinded by the Lieutenant- Governor-in-Council. The Board also holds hearings 
under three other statutes; for information see the other listings under the Ministry of the 
Environment, Environmental Assessment Board. 


ENVIRONMENTAL APPEAL BOARD MOE 44 
1 St. Clair Ave. W., 5th Flr. 

Toronto M4V 1K7 

416-965-2531 


Environmental Appeal Board hears appeals of persons affected by certain decisions or 
orders of local health authorities or the Ministry of the Environment in the area of pri- 
vate sewage disposal, and of the Ministry of the Environment in the areas of water and 
sewage, waste disposal, air and noise pollution, and pesticides, in accordance with the 
Ontario Water Resources Act and the Environmental Protection Act. 


ONTARIO WASTE MANAGEMENT ; MOE 45 
CORPORATION * 

2 Bloor St. W., 11th Flr. 

Toronto M4W 3E2 

416-923-2918 

Toll free 1-800-268-1179 


The Ontario Waste Management Corporation (OWMC) was established in 1981 to de- 
velop and implement a long term, province-wide program for the treatment and storage 
of liquid industrial wastes and hazardous wastes. OWMC is also investigating ways to as- 
sist in the reduction, recycling and reuse of these special wastes. The corporation has de- 
veloped a five phase plan, called the Facilities Development Process (FDP), to prepare 
recommendations on appropriate sites. .\ key element of the FDP is public consultation. 
The information collected and planning decisions made are publicized at the end of each 
phase and the exchange of ideas, comments and opinions between the public and 
OWNMC is actively encouraged. The corporation is also actively involved in developing 
an education program which will provide information to the public and industry on liquid 
industrial waste management, via audio-visual and print materials. For more information 
contact Communications Officer at the above address. 

j 
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PESTICIDES ADVISORY COMMITTEE MOE 46 
1 St. Clair Ave. W., 9th Fir. 

mailing address: 

135 St. Clair Ave. W., Ste. 100 

Toronto M4V 1P5 

— 416-965-7048 

i 


The Pesticides Advisory Committee acts in an advisory capacity to the Minister of the 
_ Environment in matters pertaining to pesticides. It annually reviews the Pesticides Act 
and Regulation, and government publications respecting pesticides and the control of 
_pests. The Committee is further responsible for reviewing and recommending to the Min- 
_ister a classification for-all new pesticide products prior to their marketing and use in On- 
_tario. It oversees a research program relative to pesticides and evaluates the results. A 
_tesearch report is published each year and is available to interested parties upon request. 
For other Ministry publications on pests and pest control and information on pesticide li- 
-cencing, contact the Hazardous Contaminants Coordination Branch, Agricultural and 
‘Industrial Chemicals Section, see MOE 14. 


“ACTS 


ACTS MOE 47 
The following is a list of Acts administered by the Ministry of the Environment. For in- 


formation on which branches administer the Acts, see the Key Word Index or contact 
this Ministry’s communications branch. 
13 


Consolidated Hearings Act, 1981 

‘Environmental Assessment Act 

‘Environmental Protection Act 

‘Ministry of the Environment Act 

‘Ontario Waste Management Corporation Act, 1981 
Ontario Water Resources Act 

] esticides Act 
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MINISTRY OF GOVERNMENT SERVICES 
Ferguson Block 

77 Wellesley St. W. ; 

Queen’s Park, Toronto M7A 1N3 


Created in 1972 to combine the functions of various former departments, including Pub- 
lic Works, the Ministry of Government Services has gradually broadened its responsibili- _ 
ties and mandate over the years. 


Today this Ministry is concerned with virtually every aspect-of the Ontario Government’s 

‘working environment’ - from building design and management to office equipment, — 
computers and telecommunications, human resource planning and development, cus- 
tomer and corporate services and purchasing and employee benefits. Clients include all 
provincial ministries, as well as agencies, boards, commissions and the general public. — 


Accommodation accounts for the bulk of the ministry’s budget and staff. Increasingly, it 
is looking to the private sector to provide a range of construction, renovation, repair and 
maintenance services. 


The Ministry of Government Services provides information technology services and 
products ranging from computers, telephones, data transmission facilities, and audio and 
video technologies. Its three major computer centres, with 5,200 terminals, handle ap- 
proximately 80 per cent of the government’s computing. 


Centralized services as diverse as collective purchasing, assets disposal, translation, gov- 
ernment mail, central collection and Citizen’s Inquiry are available. 


The ministry has 6 divisions: Property Development, Property Management, Computer - 
and Telecommunication Services, Corporate Services, Human Resource Services, and | 
Finance and Administrative Services. The Communications and Customer Service 
Branch is a separate entity reporting to the Deputy Minister. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS AND CUSTOMER SERVICE MGS 1} 
BRANCH 

Ferguson Block, 12th Flr. : 
77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 
416-965-6683 


The Communications and Customer Service Branch handles internal and external com- 
munications through activities such as media liaison, official ceremonies, photographic 
services, speech writing and news releases, ministry reports and publications and legisla- 
tive support for the Minister. Staff also provide communications advice within the minis- 
try. 


Customer Service has become a growing focus of attention, not only in the Ministry of 
Government Services, but throughout government. Staff in the branch meet regularly 
with an interministerial committee to devise ways of improving government’s dissemina- 
tion of information and program delivery to the public. 


In addition to these services, the branch is responsible for the Government of Ontario 
Art Collection, currently valued at approximately $10 million. A staff curator (965-6824) 
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handles cataloguing of original paintings and sculptures and the restoration and 
_ exhibition of artworks. 


3 The Media Studio (965-1164), located in the Legislative building for the use of Members _ 
_ of Provincial Parliament, reports to the branch. : 


| Communications and Customer Service Branch, also organizes Official ceremonies for 
| the government and administers the ministry’s Employee Suggestion Program and the 
_ Ontario Medal Program There are medals for Good Citizenship, Police Bravery and 
. Firefighters Bravery. Nominations are welcomed. 


k FINANCE AND ADMINISTRATIVE SERVICES DIVISION 


: OPERATIONAL REVIEW OFFIC MGS 2 
_ Ferguson Block, 12th Flr. 7 

77 Wellesley St. W. 

_ Queen’s Park, Toronto M7A 1N3 

416-965-9682 | 


The Operational Review Office assists in the evaluation and formulation of business 
_ strategy and provides senior management with an internal, general management consult- 
_ ing service. The goals of the office are to improve the operating strategies/strategic plans 
_ of the Ministry’s various business units and to increase the overall resource productivity 
_ of operations, functions and processes through the provision of high-quality, objective 
advice. : | 


_ ANALYSIS AND PLANNING SECTION MGS 3 
_ Ferguson Block, 12th Flr. 

_77 Wellesley St. W. 

' Queen’s Park, Toronto M7A 1N3 

416-965-5690 


‘The Analysis and Planning Section provides a coordinated corporate planning and con- 
trol service for Ministry management in order to facilitate the delivery of Ministry plan- 
Ning processes and systems. Major functions of the section include the coordination of 
long-term strategic planning and short-term operational planning for the Ministry and 
the development, publication and distribution of Ministry policies and procedures. The 
section liaises with Management Board Secretariat on program and policy matters and is 
Tesponsible for the analysis and preparation of Management Board and Cabinet submis- 
‘sions for the Ministry. The section is also responsible for the Ministry’s M.B.R. (Man- 
“agement by Results) and P.E.S. (Performance Evaluation System), designed to measure 
the operational performance of Ministry programs. 


SYSTEMS BRANCH MGS 4 
Ferguson Block, 4th Flr. 

77 Wellesley St. W. 

‘Queen’s Park, Toronto M7A 1N3 

416-965-8801 


The Systems Branch is responsible for the development, implementation and mainten- 
‘ance of computerized and manual information systems and office automation systems in 
‘Support of ministry programs. In addition, the branch provides consulting and advisory 
rvices related to information processing. 
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FINANCE AND OFFICE SERVICES BRANCH : “S MGS 31 
Ferguson Block, 9th Flr. : 
77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-965-2153 


Finance and Office Services Branch provides treasury, comptrollership and administra- 
tive services to the Ministry, Office of the Lieutenant Governor, Office Responsible for 
Women’s Issues, Ministers Without Portfolio, Secretariats for Disabled Persons and Se- 
niors, Ontario Advisory Councils on the Physically Handicapped and Senior Citizens, | 
Office of the Legislative Assembly and Office of the Ombudsman. : 


Financial services include general accounting functions, budget control, financial man- | 
agement advisory services to senior management, payroll, accounts payable, accounts re- | 
ceivable and revenue control. The branch maintains the financial information systems, fi- | 
nancial reporting requirements and liaises with Management Board of Cabinet, the 
Office of the Provincial Auditor, other ministries, agencies, boards and commissions on | 
financial matters. 


The Office Services Section of the branch pre'des centralized ministry office services in- } 
cluding purchasing, records management, copy centres, communication services, minis- | 
try accommodation services and employee parking. 


AUDIT BRANCH : MGS 6. 
Ferguson Block, 8th Flr. : 
77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 
416-965-4805 


Audit Branch is responsible for the Ministry’s audit functions which include the provision’ 
to management of an objective assessment of the internal and management controls un- 
der which the programs and activities of the Ministry operate. | 


LEGAL SERVICES BRANCH . MGS 7 
Ferguson Block, 3rd Fir. | 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-965-1141 


The Legal Services Branch provides legal services to the Ministry in the areas of convey- 
ancing and contracts, e.g., the acquisition (including expropriation), sale and lease of 
land, buildings negotiation and formulation of building contracts, computer contracts 
and contracts for other types of services. The branch provides legal opinions to the Min- 
istry relating to its areas of responsibility including Ontario Public Service employees 
pension benefits. It also provides litigation services relating to the collection of outstand- 
ing accounts. | 


HUMAN RESOURCE SERVICES DIVISION | 
HUMAN RESOURCE SERVICES DIVISION MGS® 


The Human Resource Services Division brings together various corporate and internal 
services to provide an effective and integrated approach to human resource manage 
ment. Ministry services are addressed by the Personnel Services Branch and the A ffirma- 
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! tive Action Program while corporate services are provided by the Employee Benefits and 
_ Data Services Branch, the CHRIS System Development Project and the Employee Ad- 
_ visory Services Branch. 


AFFIRMATIVE ACTION PROGRAM MGS 9 
Ferguson Block, 8th Fir. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-965-9775 


_ The Affirmative Action Program section plans, develops and coordinates the Affirmative 
Action Program to improve the status of Ontario government female employees with the 
_ ultimate aim of ensuring equal Opportunity for women. 


| CHRIS SYSTEM DEVELOPMENT PROJECT MGS 10 
_ George Drew Bldg., 17th Fir. 

| 25 Grosvenor St. 

_ Toronto M7A 1R1 

416-965-6339 


The Corporate Human Resource Information System (CHRIS) is a corporate project de- 
Signed to enhance and streamline currently existing corporate systems operated by the 
Ministry of Government Services in the human resource/payroll area. In addition to a 
basic human resource component, these systems include CARS (Central Attendance Re- 
cording System), IPPEBS (Integrated Personnel and Payroll System), BCGL (Benefits 
Chargeback General Ledger) and PENPAY (Pension Payments). 


PERSONNEL SERVICES BRANCH MGS 11 
Ferguson Block, 8th Flr. 

77 Wellesley St. W. 

~Queen’s Park, Toronto M7A 1N3 

416-965-7011 


Personnel Services Branch provides personnel services and advice to employees and 
managers within the Ministry of Government Services. The branch is responsible for the 
establishment of appropriate classification and compensation levels for all ministry em- 
ployees, staff recruitment, employee health, human resources planning, training and de- 
velopment, employee counselling, benefits administration, the investigation of employ- 
€es’ grievances and all matters affecting employee working conditions. The branch 
maintains the Ministry’s personnel.and employee benefit records. It also provides liaison — 
between the Ministry and the Civil Service Commission, as well as the Ontario Public 
Service Employees’ Union (OPSEU), while ensuring that personnel policies and stan- 
dards outlined by the Commission and the Collective Agreement, are effectively admin- 
istered for all employees. 


EMPLOYEE ADVISORY SERVICES BRANCH MGS 12 
880 Bay St., 5th Flr. 
Toronto M7A 1N3 


416-965-7350 


The Employee Advisory Services Branch provides client ministries and agencies with 
mployee counselling and rehabilitation services, employee health services and safety 
services. | 


| 
i 
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The Employee Counselling Services function provides confidential counselling and refer-_ 
ral services to employees of the Ontario Public Service (OPS). It coordinates an intermin- 
isterial program which provides rehabilitation services for OPS employees experiencing | 
long term illness and/or disability. It provides assistance to OPS employees in making 
day care arrangements for their children (965-9953). It provides training programs and 
individual consultations to managers, supervisors and personnel administrators in dealing | 
with work performance problems (965-5161). 


The Employee Health Services function (965-6751, Rm. M1-73 Macdonald Block, 
Queen’s Park, Toronto M7A 2C1) provides training in prevention and educational 
courses in health matters and direct health services to employees of the Ontario Public 
Service at their places of work in Toronto. It provides confidential assistance to employ- 
ees for prevention and treatment of conditions of ill health. It advises management and 
employees throughout the Province on occupational health and safety matters. Health| 
Centres are located at the Macdonald Block, Queen’s Park; Legislative Building; 1201 
Wilson Ave., East Building; 400 University Ave.; 15 Overlea Blvd.; 555 Yonge Street; | 
2195 Yonge Street; 77 Bloor Street West; 81 Resources Road; 135 St. Clair Ave. West. | 


The Safety Services Section (965-6517) provides occupational safety services and advice} 
upon request to Ontario Government Ministries. The services include instruction in} 
many aspects of safety. Building inspections are conducted in government owned and 
leased premises and the section develops fire safety plans for the evacuation of govern-} 
ment workers from these buildings in cooperation with building occupants. | 


EMPLOYEE BENEFITS AND DATA SERVICES ~__. ; MGS 13) 
BRANCH | 
George Drew Bldg., 14th Fir. 
25 Grosvenor St. 

Toronto M7A iR1 


The Benefits Services Section (965-6861) administers benefit plans for employees of the 
Ontario Public Service (OPS) in accordance with the Public Service Superannuation Act,; 
the Superannuation Adjustment Benefits Act and various insurance contracts. It informs 
current and retired OPS employees and dependent survivors of the benefits available. 
The branch is not concerned with family benefits programs, federal or private sector pen 
sions, nor OPS separation benefits. 


The Data Services Section (965-6541) operates and maintains the Integrated Payroll, Per- 
sonnel and Employee Benefits System (IPPEBS) and the Central Attendance Recording 
System (CARS) for employees of the Ontario Public Service. Central agencies and al 
ministries receive a variety of services from the systems including: pay lists, cheques, 
work history data, ministry organization structures, status changes of employees, pension 
contribution data, life insurance, Ontario Health Insurance Plan (OHIP) information, T-4 
income tax forms, salary structures and various statistical analyses. Inquiries should be 
directed to Personnel or Payroll branches of the ministry concerned or to special services 
analysts within the Employee Benefits and Data Services Branch. 
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: COMPUTER AND TELECOMMUNICATION SERVICES DIVISION 


_ COMPUTER AND TELECOMMUNICATION MGS 14 
SERVICES te 
_ Ferguson Block, 7th and 8th Firs. 
77 Wellesley St. W. 

_ Toronto M7A 1N3 

_ 416-928-3712 


_ The Computer and Telecommunication Services (CTS) assist Ontario government minis- |. 
_ tries in providing services to the people of Ontario more effectively through the appli- 
_cation of information technology. For example, CTS computers process OHIP pay- 
_Ments, provide online information to police departments and support driver and vehicle 
_ licencing offices around the province. A variety of telecommunication services is provided 
_ Such as operating the government’s voice network and providing teleconferencing facili- 
_ties. Specialized consulting assistance is also available to customers on all matters per- 
_ taining to their information technology requirements. 


CTS works with customers to develop and deliver solutions to their needs and contri- 
_butes people, facilities and services to this partnership. For general information, call the 
Manager, User Support, at 416-928-3737. 


CTS has the capability to provide specialized advice on many aspects of information 
technology, for example, office automation, computerized telephone systems and distrib- 
uted computer systems (call the Manager, User Consulting 416- 928-3737. 


To develop the skills and understanding government computer and telecommunication 
‘users need to make full use of new information technology, CTS offers a large number of 
computer-related courses, including customized programs (call the CTS Education 


Centre 416-965-2965). 


Mainframe processing, including information storage and printing (printouts), is avail- 
able from three large computer centres. Security measures to protect data and facilities 
are included with these services. ‘Distributed’ processing (mainframe processing on the 
‘user’s site) is also supported by CTS. Assistance in acquiring and managing such facilities 
As available. The software products necessary to operate these large systems are kept up- 
to-date by CTS. As well, a variety of specialized software packages is supported to serve 
the user’s needs in areas such as database management, statistical analysis and financial 


planning. 


These computer facilities, along with thousands of individual terminals around the prov- 
ince, are linked by the CTS data network (call the Manager, Data Network Services 416- 
928-3617). The Ontario Communications Network is a telecommunications link between 
Ontario government offices and provides low cost calling for government business across 
Ontario. Associated with this network is a variety of support services. CTS coordinates 
long distance telephone bills and telephone servicing, working closely with individual 
Ministry telephone coordinators. 


| 


A major program is underway to install computer-based telephone systems in Ontario 
government offices. These advanced systems provide convenient features at lower cost to 
the government (call the Manager, Voice and Video 416-928- 3628). Other specialized 
telecommunication services available through CTS include video and audio 
teleconferencing (416-928-3630), teletype and facsimile services (416-928-3630), and radio 
communication systems (416-928-3634). 
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CORPORATE SERVICES DIVISION 


CORPORATE SERVICES DIVISION MGS 15 


The Corporate Services Division provides a variety of support services to ministries and 
agencies of the Government and the public by promoting access to government informa- 
tion, coordinating government purchasing activities and delivering certain central com- 
mon services. 


ACTUARIAL SERVICES | MGS 16 
George Drew Bldg., 1st Fir. 

25 Grosvenor St. 

Toronto M4Y 1A9 

416-965-7877 


Actuarial Services provide an advisory service to ministries and agencies of the Onna 
government on design and costing of pension and insurance benefits for employees of the 
Ontario Public Service. The branch provides all actuarial services for the Public Service 
Superannuation Fund (PSSF) and the Superannuation Adjustment Fund (SAF) including 
annual valuation of these funds. | 


| 


PURCHASING SERVICES BRANCH MGS 17 
SOURCING INFORMATION SERVICE 
Ferguson Block, 6th Fir. 

77 Wellesley St. W. 

Toronto M7A 1N3 

416-965-6937 


The Purchasing Services Branch maintains an automated vendor sourcing service fo 
goods and services purchased by the Ministry of Government Services. The service is 
available to the other ministries on request. This service is being developed to provide Fs 
one-window registration facility to all vendors who may wish to do business with the Min} 


istry. 


PURCHASING SERVICES BRANCH MGS lt 
COLLECTIVE PURCHASING SECTION | 
Ferguson Block, 6th Fir. 
77 Wellesley St. W. 
Toronto M7A 1N3 
416-965-4751 


Purchasing Services Branch, Collective Purchasing Section, establishes government-wid! 
standing agreements and standing offers for the purchase of commonly used commoditie 
and services by various ministries and agencies. It operates the Public Tenders Offic 
(965-1152) to receive tenders for government supply contracts. 


PURCHASING SERVICES BRANCH MGS 1 
GOVERNMENT STATIONERY SERVICE | 
3B-9 Macdonald Block 

Queen’s Park, Toronto M7A 2G4 
416-965-7072 


Purchasing Services Branch, Government Stationery Service operates a retail outlet | 
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, purchasing common stationery, office supplies and souvenir products and supplying them 
_ on a charge-back basis to government offices throughout the province. 


PURCHASING SERVICES BRANCH MGS 20 
PRINTING SERVICES 
Ferguson Block, 6th Fir. 
77 Wellesley St. W. 
Queen’s Park, Toronto M7A 1N3 
416-965-3004 


Purchasing Services Branch, Printing Services purchases printing services from the pri- 

vate sector as required by the ministries and agencies. This office handles contracting for 
all legislative printing including legislation (bills and regulations) and the Ontario 
Gazette. It-offers a graphic design service to all ministries. Printing Services also provides 
_an in-house copy centre facility to MGS and other ministries on a charge-back basis. 


PURCHASING SERVICES BRANCH MGS 21 
VEHICLE REPAIR AND TRUCKING SECTION 

185 Judson St. 

Mimico M8A 1A5 

416-252-3334 


| 


The Vehicle Repair and Trucking Section provides, on a charge-back basis, maintenance 
and repairs of government motor vehicles (251-2058) in addition to a province wide 
trucking service (252-3334). 


PURCHASING SERVICES BRANCH MGS 22 
ASSETS DISPOSAL SERVICE 

185 Judson St. 

Mimico M8Z 1A5 

416-259-7809 


The Assets Disposal Service receives, warehouses and arranges for the re-use or disposal 
of surplus furniture, equipment and materials. It periodically organizes ‘Cash and Carry’ 
Sales of surplus equipment and material for the public and charitable organizations. _ 


INFORMATION SERVICES BRANCH | MGS 23 
Ferguson Block, 6th Fir. 

77 Wellesley St. W. 

Toronto M7A 1N3 


he Information Services Branch comprises those services essential to the provision of 
nformation and related services to client ministries and the public. It includes: Govern- 
nent Mail Service (which handles regular mail, mass mail and courier and messenger ser- 
"ices); Queen’s Park Switchboard; Citizens’ Inquiry Bureau (including the Ministry read- 
fg room); Access Databases and Directories (which publishes government directories 
a as the Government of Ontario Telephone Directory and the KWIC Index); the 
Jovernment Translation Service; the Ontario Government Bookstore (which markets 
nd distributes Ontario government publications); records management and standard 
orms. The branch is also responsible for developing user applications in the area of com- 
rized retrieval of government information such as legislation (e.g., using’ Videotex 
nology) and the Government Users Information System in Electronic Form (GUIDE) 
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These services are described individually in the entries that follow. 


INFORMATION SERVICES BRANCH MGS 24 
INFORMATION SERVICES DEVELOPMENT | 
Ferguson Block, 6th Fir. 7 
77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-965-0725 


The program is responsible for the analysis, design and development of new services to 
provide easier public access to government programs and information and to improve the - 
services offered to client ministries. The new methodologies and service improvement 
projects are conceptualized, developed and tested prior to their implementation within 

the ongoing service delivery programs of the Corporate Services Division. 


This section also operates the government-wide Standard Forms Program as a central 
common service. | 


INFORMATION SERVICES BRANCH MGS 25) 
ACCESS DATABASES AND DIRECTORIES 
Ferguson Block, 6th Fir. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-965-7135 


Access Databases and Directories assembles public access information from all minis-; 
tries, structures it and makes it available for use by the government and the public. The: 
information is available through a combination of online terminals and published: 
directories. 


The information provides access to government programs, services and staff and most 
current public-interest topics. The directories published include the Government Tele- 
phone Directory, the KWIC Index to Your Ontario Government Services, and capabili- 
ties exist to publish custom directories. | 


The section is also responsible for the coordination of the updates of the Ontario govern 
ment’s listings in the Blue Pages of all public telephone directories in the province. | 


INFORMATION SERVICES BRANCH MGS 2€ 
RECORDS CENTRE SERVICES 
3215 Erindale Station Rd. 
Mississauga L5C 1Y5 

416-279-5493 


The Records Centre acts as a custodian and provides secure storage and retrieval service; 
to all ministries and agencies for inactive records, hard copy as well as computer tape an 
microfilm. It maintains liaison with the Archives of Ontario to ensure the safeguarding 0 
records with long term research significance. . 


; 
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| INFORMATION SERVICES B RANCH 
| GOVERNMENT MAIL SERVICE 

| Macdonald Block, 2B-18 

77 Wellesley St. W. 

| Queen’s Park, Toronto M7A 1N3 
416-965-6902 


MGS 27 


| Government Mail Service is responsible for general mail service, providing pick-up and 
distribution of incoming and outgoing mail to and from the Canada Post Corporation, as 
well as inter-ministry mail in Metro Toronto. It also coordinates the emergency mail 
| service during postal disruptions. This group provides an electronic mail service plus a 
| contractual mail service on a charge- back basis, which includes a mailing list service and 


a mass mail operation consisting of addressing, labelling, bursting, stripping, folding and 
inserting mail. 


INFORMATION SERVICES BRANCH MGS 28 
‘TRANSLATION SERVICE 
‘Ferguson Block, 6th Flr. 


The Translation Service provides translation services On a mandatory and/or optional ba- 
sis for government ministries, designated agencies and the Legislature on a charge-back 


‘Translated into English in order to find work or to pursue their education and training in 

ntario. The French and English Language Service Sections (965-2891) are located at 
€ above address. The Multilingual Service Unit (965-1458) is located at the Ontario 
Welcome House, 454 University Ave., Toronto. In addition to the free service men- 
loned above, it offers translation services for internally available languages or refers 
‘lients to qualified private sector translation. 


= 


'NFORMATION SERVICES BRANCH MGS 29 
NQUIRY SERVICES | 

Macdonald Block, Room M1-51 

100 Bay St. 

Jueen’s Park, Toronto M7A 1N3 


he Inquiry Services Section is responsible for managing the Citizens’ Inquiry Bureau, 
\ecess Ontario and the Queen’s Park Switchboard | 


a 
‘he Citizens’ Inquiry Bureau (965-3535)is an information and referral service for govern- 
lent programs and services. The Bureau serves the public directly and is a backup re- 


ie 
i 


cess Ontario (Rideau Centre, 10 Rideau St., Ottawa KIN 9J1, 613-566-2721) is a 
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storefront Ontario Government information service located in downtown Ottawa. It of- 
fers a bilingual information and referral service to telephone, walk-in and written inquir- 
ies. Access Ontario also provides a switchboard service to Ontario Government minis- 
tries in Ottawa. The Access Centre offers a range of free and priced publications; it also 
sells Ontario Government souvenirs. The Centre displays exhibits on various govern- 
ment and community programs through the year. Outside the Ottawa calling area ask the 
operator for Zenith Ontario. For hearing or speech impaired callers the TTY/TDD num- 
ber is 566-2761. Access Ontario is open 6 days a week, Monday, Tuesday, Wednesda 
and Saturday 9:30 am to 6:00 pm, Thursday and Friday 9:30 am to 9:00 pm. 


The Inquiry Services Section is responsible for managing the Queen’s Park Switchboard 
(965-1211) which provides a 24 hour telephone switchboard service for the Governmen 
of Ontario. It also assists switchboards in London (519-679- 7000), Sudbury (705-675- 
4574) and Thunder Bay (807-475-1285) to provide information to the public. 


INFORMATION SERVICES BRANCH MGS 3 
PUBLICATIONS SERVICES 
880 Bay St. 

Toronto M7A 1N8 

Mail Order: 416-965-6015 or 
Toll-free 1-800-268-7540 

In Area Code 807, ask 
Operator for Zenith 67200 


Publications Services Section maintains an inventory of Ontario Governmen 
publications for distribution to the public, other ministries and to public libraries throug 
a province-wide library depository system. Publications, including Hansard, Ontario Ga: 
zette, legislation (bills and regulations) can be obtained by personal shopping at the book: 
stores listed below or by mail order from the Publications Services Section, 880 Bay St. 
5th Fir., Toronto M7A 1N8. For inquiries regarding personal shopping in Metro Toron 
to, call the Ontario Government Bookstore at 965-2054. For mail order inquiries in To: 
ronto, call 965-6015; from other communities call toll-free 1-800-268-7540; in area cod 
807 ask operator for Zenith 67200. Prepayment is required: cheques should be made pay 
able to the Treasurer of Ontario. Visa and Mastercard accepted. 


PERSONAL SHOPPING 
¢ 
Access Ontario Ontario Government Bookstore 
Rideau Centre 880 Bay St 
10 Rideau St. Toronto M7A 1N8 
Ottawa KIN 9J1 416-965-2054 
Renouf Publishing Company Windsor Public Library Bookstore 
61 Sparks St. 850 Ouellette Ave. 


Ottawa K1P 5R1 Windsor N9A 4M9 © 
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GENERAL SERVICES BRANCH ES gee MGS 31 
_ George Drew Blg., 16th Fir. 

_ 25 Grosvenor St. 

_ Toronto M7A 1R2 

~ 416-965-2905. - 


_ The General Services Branch provides Ontario Government Ministries with Operational 
support services including Food Services, Government Payments, Collection Services 
_and Insurance and Risk Management. In addition, the Official Documents Section is part 
_ of this branch. Coordination of the collection of Ontario Public Service employee debts is 
‘the responsibility of this branch’s administration staff. The services are described individ- 


“ually in the entries that follow. 


_GENERAL SERVICES BRANCH MGS 32 
_FOOD SERVICES SECTION , ; 

' George Drew Bldg., 1st Flr. 

25 Grosvenor St. 

Toronto M7A 1R2 

416-965-2075 


‘Food Services Section provides policy review and an advisory role in support of the deliv- 
ery of food services within most Government occupied buildings. The ongoing operation 
of food services facilities is the responsibility of the Property Management Division (965- 


0718). 


‘GENERAL SERVICES BRANCH MGS 33 
‘GOVERNMENT PAYMENTS SERVICES : 

‘George Drew Bldg., 15th & 16th Firs. 

25 Grosvenor St. 

‘Toronto M7A 1R2: 

416-965-2905 


Government Payments Services is responsible for the production of cheques for the On- 


tario government from the Consolidated Revenue Fund or for most major cheque issuing 
Programs developed by Ontario government ministries. Reconciles the Consolidated 
Revenue and most major cheque issuing bank accounts. All cheque writing and issuing is 
done only upon authorized request of each ministry. For specific inquiries, contact minis- 
try concerned. 

GENERAL SERVICES BRANCH ' MGS 34 
CENTRAL COLLECTION SERVICE . 

880 Bay St., 5th Flr. 

Toronto M7A 1N8 
416-965-5195 


Central Collection Service provides collection service for debts owing to the government. — 
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GENERAL SERVICES BRANCH 

INSURANCE AND RISK MANAGEMENT SECTION 
George Drew Bldg., 1st Flr. 

25 Grosvenor St. 

Toronto M7A 1N3 © 

416-965-6254 


Insurance and Risk Management purchases insurance for the government and advises all 
Ontario ministries and special purpose bodies on insurance coverage, excluding em 
ployee benefits. For information on Ontario government employee benefits, call Em 
ployee Benefits and Data Services Branch, 965-6861 (see entry MGS 13). | 


GENERAL SERVICES BRANCH MGS 3€ 
OFFICIAL DOCUMENTS SECTION . i 
Hearst Block, 3rd Flr. . 
900 Bay St. } 
Queen’s Park, Toronto M7A 1N3 ’ 
416-965-5741 


The Official Documents Section prepares, records, searches, and makes microfilms anc 
copies of Ontario official documents, e.g., land patents. For details about land patent? 
such as the name of original patentee, date and description of property, contact the Min} 
istry of Natural Resources Land Management Branch, Titles Section (965-1319). The 
section certifies notarized documents and affidavits that are sent abroad by the public fo} 
various purposes. Scrolls Office (965-5733) prepares congratulatory scrolls for Ontari¢ 
citizens, on request, to acknowledge 90th and succeeding birthdays, 50th and succeedinj 
wedding anniversaries, or other significant accomplishments of individuals, municipali’ 
ties and other organizations. | 


ASSISTANT DEPUTY MINISTER - ACCOMMODATION 


PROGRAM MANAGEMENT BRANCH . MGS 3) 
Ferguson Block, 13th Flr. : . 
77 Wellesley St. W. } 
Queen’s Park, Toronto M7A 1N3 
416-965-2172 


Program Management Branch coordinates all the common Accommodation.Group activ 
ities and monitors the budget for the Group. | 


The branch’s Operations Section (965-0655) provides analysis, monitoring and evalud 
tion of accommodation programs of the Ontario Government. It maintains liaison wit) 
Management Board on accommodation needs for all ministries and government ager) 
cies. This section produces the operational reports, performance evaluation reports, et¢ 
for the Accommodation Group. 


The Management Systems and Services Section (965-1386) coordinates for the Accon) 
-modation Group, management information development, strategic and operational plar 
ning, policy and procedures and staff development and training. It also manages th 
Accommodation Management Information Section (AMIS) (965- 6745) which provides 1 
formation on government owned and leased premises to all ministries and all of Govert 
ment Services. . 
4 
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PLANNING BRANCH 

erguson Block, 13th Fir. 

7 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 
416-965-9989 


MGS 38 


The primary activities of Planning Branch are: to optimize the provincial government’s 
Teal estate portfolio including both land and buildings for which Government Services is 
Tesponsible through the development and application of strategic planning methods; to 
provide corporate leadership in the development of policies related to government ac- 


ommodation and to allocate space within all provincial government buildings, both 
wned and leased. 


The branch staff provide planning expertise related to accommodation in a consulting 
Tole to all parts of Government Services as well as to all provincial ministries and their 
‘agencies upon request. 


PROPERTY DEVELOPMENT DIVISION 
La 


ih | ; 
BUILDING SERVICES SECTION MGS 39 
Ferguson Block, 13th Fir. | 

7] Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-965-3785 


Building Services Section is responsible for the development of policy, standards and 
guidelines for property and energy management within provincially- occupied buildings. 
It also provides a focus for technical expertise and advice in facilities management. The 
section provides support for Ministry of Government Services accommodation and ad- 
Vice to all ministries regarding energy management. 


CONTRACT MANAGEMENT BRANCH MGS 40 
Ferguson Block, 11th Flr. 

77 Wellesley St. W. 

Jueen’s Park, Toronto M7A 1N3 

116-965-0114 


The Contract Management Branch supplies contractual, construction and financial con- 
Tol on capital projects dealing with the provision of buildings, accommodation and other 
acilities for government ministries and agencies. 


fhe branch monitors contract documents for capital construction projects, receives tend- 
‘Ts and accordingly awards contracts. It supervises construction and inspects work to en- 
‘ure that schedules are met and construction is in accordance with the contract docu- 
nents (965-6674). The group is responsible for certifying payments on a progressive basis 
nd for monitoring cash flow. It also arranges and supervises occupancy by the client 
linistry. It resolves disputes arising from contractual or technical sources and adminis- 
ers claims under the lien acts. 


le branch’s Payment Section processes applications for payment on all Ministry con- 
uction projects (965-6738). It is responsible for sales tax adjustments and for ensuring 
all payments are in accordance with the contract documents. 
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The branch provides services to this Ministry’s Property Management Division in evalu- 


ating and recommending construction tenders, resolving disputes and settling claims. 


It maintains liaison with construction and consulting associations and implements new 
procedures for tendering and operation of construction projects as necessary. 


DESIGN SERVICES BRANCH . MGS 41. 
Ferguson Block, 11th Fir. 
77 Wellesley St. W. 
Queen’s Park, Toronto M7A 2G3 
416-965-2108 


_ Design Services branch provides advisory and design services for Ontario Government 
- lease-purchase, capital and accommodation alteration projects, including the preparation 
of all documents. Part of the interior design consulting function (965-6723) is commis- 
-sioning works of art in government buildings. It provides professional technical assis- 
tance to other ministries on barrier free design, energy conservation design and problems 
pertaining to construction, alterations, maintenance and operation of buildings and insti- 
tutions. 


REALTY SERVICES BRANCH MGS 42 
LAND TRANSFER SECTION 

Ferguson Block, 5th Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 
416-965-7952 


The Land Transfer Section handles appraisal (965-9217), negotiation (965- 4770), 
expropriation (965-2070) and surveys (965-6748), as required, for the acquisition and sale 
- of interests in real estate. The section serves most agencies and ministries of the Ontaric 
Government. 


REALTY SERVICES BRANCH ) MGS 4. 
PROPERTY ADMINISTRATION SECTION . 
_ Ferguson Block, 5th Fir. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-965-2040 


The Property Administration Section handles interim management of governmer 
accommodation including the leasing of temporarily vacant real estate. It also assist 
employees of the Ontario Public Service transferred to other locations in Ontario in self 
ing their homes under the Home Owner Employee Relocation Plan (965-3444). The seq 
tion serves most agencies and ministries of the Ontario Government. | 


LEASING SERVICES SECTION é - MGS4 
Ferguson Block, 5th Flr. | : 
77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 
416-965-4777 


Leasing Services arranges for the appraisal, negotiation, acquisition and payment | 
rental and adjustment claims for leased real estate accommodation from the private se 
q 

' ; . 
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tor and municipalities. In addition to providing a variety of advisory services, it also re- 
Views, audits and arranges for the payment of claims (tax and operating) submitted for 


F 


accommodation (real estate) leased from the private sector. The section serves most agen- 
‘cies and ministries of the Ontario Government. 


PROPERTY MANAGEMENT DIVISION 


PROPERTY MANAGEMENT DIVISION sh 
Ferguson Block, 13th Fir. 
77 Wellesley St. W. 


Queen’s Park, Toronto M7A 1N3 
416-963-1555 


MGS 45 


The Property Management Division represents the Ministry throughout the Province 


through regional and district offices which provide operational maintenance, repair, al- 


trations and construction services to Ontario government-owned buildings and informa- 
fion on other ministry services. 


The Ministry ensures the division’s responsiveness to client ministries’ accommodation 
ieeds by placing responsibility in the regions - Southern, Metro Toronto and Northern - 
which oversee the operations of 11 district offices and area offices (listed below). 


The Client Services Section (965-3804) is responsible for identifying clients’ short and 
ong-term accommodation requirements, developing programs, monitoring their execu- 
ion and evaluating their effectiveness with the client. In addition, the Finance and Ad- 
hinistration Section provides the financial, administrative and program consolidation re- 
luired to deliver a decentralized program of repairs, operations and maintenance and to 
wovide a focus for marketing of all accommodation programs with client ministries. 


“he Southern Region (Branch) is responsible for five district offices. The Metro Toronto 
Xegion (Branch) handles three district offices, in addition to providing housekeeping, 
jaintenance and support services to the Lieutenant Governor and the offices of the Pre- 
lier, the Speaker and Members of Provincial Parliament in the Legislative Building. The 
lorthern Region (Branch) has three district and three area offices reporting to it. 


ices suppliers, developing a closer communications link between them and the program 
ecialists in Queen’s Park. The district offices are responsible for the day-to-day cafete- 
a operations, supplier tendering and contract administration for food services in provin- 
al court houses and office buildings occupied by government ministries. 


it) 
| 


tegional and district office staff guide and counsel other ministries, contractors and ser- 


he regional staff are also responsible for the operation, maintenance and repair of 
\ailding structures, heating, ventilating, air-conditioning and electrical systems; the pro- 
Sion of cleaning, security, grounds maintenance (horticultural service) and common ad- 
|Inistrative services in consolidated government office buildings within their geographic 
|€a. In addition, the regional offices are responsible for the tendering and supervision of 


)mstruction of minor capital projects, as well as alterations and improvements for both 
|ased and government-owned buildings. 


|@gional staff respond to emergency situations requiring the protection of Ministry staff, 
\€ public and government-owned buildings. 


a 
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Metro Toronto Regional Office 
Ferguson Block, 9th Fir. ; 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 
416-965-0700 


Queen’s Park District Office 
32/34 Grenville St. 

Toronto M7A 1N7 
416-965-6811 


East Metro District Office 
178 Queen’s Quay E. 
Toronto MSA 1B4 
416-965-6034 


West Toronto District Office 
171 Judson St. 

Toronto M8Z 1A4 
416-255-2381 


Southern Regional Office 
90 Dundas St. W. 
Mississauga L5B 3A1 
416-848-3990 


Guelph District Office 
400 Elizabeth St. 
Guelph N1H 2Y1 
519-822-1150 


Kempitville District Office 
Concession Rd. 

P.O. Bag 2008 
Kemptville KOG 1J0 
613-258-3411 


Kingston District Office 
1055 Princess St. 

P.O. Bag 8000 
Kingston K7L 5A8 
613-547-2255 


London District Office 
900 Highbury Ave. 
P.O. Box 5452 
London N6A 4L6 
519-453-3550 


Orillia District Office 
24 James St. E. 

P.O. Box 790 

Orillia L3V 6K7 
705-325-7403 


Northern Regional Office 
199 Larch St. 

P.O. Box 2635, Station ‘A’ 
Sudbury P3E 5P9 
705-675-4176 


North Bay District Office 
1353 Gorman St. 

North Bay P1B 2Y3 
705-476-2260 


Sudbury District Office 


Highway 69 S. 
McFarlane Lake 
P.O. Box 2520 
Postal Station A 
Sudbury P3A 489 
705-675-4361 


Thunder Bay District Office 
500 Algoma St. N. 

P.O. Box 3020 

Thunder Bay P7B 5G5 
807-475-1285 


Kenora Area Office 
720 Robertson St. 
P.O. Box 516 
Kenora P9N 3X8 
807-468-8918 


Sault Ste. Marie Area Office 
445 Albert St. E. 

Sault Ste. Marie P6A 2J9 
705-949-4515 


Timmins Area Office 
Hollinger Lane 

P.O. Box 520 
Schumacher PON 1G0 
705-264-2234 


the ty Si hes (evden wis i ics 


Ministry of Government Services 251 


AGENCIES 


For some background information on ministerial agencies, boards and commissions, see 


the first entry under Royal Commissions, Special Purpose Bodies and Others (COMM 
i). 


PUBLIC SERVICE SUPERANNUATION BOAR MGS 46 
George Drew Bldg., 13th Fir. . 
5 Grosvenor St. 
oronto M7A 1N3 
16-965-1709 


The Public Service Superannuation Board recommends payments of annuities, pensions 
and disability benefits to employees of the Ontario Public Service and rules on appli- 
Cations in respect of past service credits and pension credit transfers under the Public Ser- 
‘Yice Superannuation Act. The Board also hears appeals from contributors, pensioners or 


‘dependents against administrative decisions made by the Employee Benefits and Data 
Services Branch. 


|ACTS MGS 47 
[The following is a list of Acts administered by the Ministry of Government Services. For 


formation on which branches administer the Acts, see the Key Word Index or contact 
[this Ministry’s legal service branch or information/communications branch. 


M inistry of Government Services Act, R.S.O. 1980 and Amendments 
fficial Notices Publication Act 
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MINISTRY OF HEALTH 


Hepburn Block, 80 Grosvenor St. 
Queéen’s Park, Toronto M7A 1R3 


The Ministry of Health originally was the Provincial Board of Health of Ontario created | 
by the Public Health Act of 1882 as the first permanent health care administrative body | 
in the Province. The Board remained part of the Department of the Provincial Secretary | 
until 1919 when it was transferred to the Department of Labour under the Minister of 
Health and Labour. The Provincial Board became the Department of Health in 1925. In) 
1930 the first Minister of Health was appointed and the Department of Hospitals was es- | 
tablished under the new Minister’s direction. (Hospitals, sanatoria and mental institu- | 
tions previously reported to the Provincial Secretary.) In 1934 the Department of Hospi- | 
tals was merged, as a division, under the Department of Health. Insured hospital services. 
were introduced in 1959 and insured physicians’ services in 1966; the two were combined | 
under the Ontario Health Insurance Plan (OHIP) in 1972. The Department of Health’s| 
name was changed to Ministry of Health in 1971. | 


The Ministry is responsible for ensuring the good health of the Ontario public by admin- | 
istering such programs as health insurance, care for the mentally ill, extended health} 
care, home care services, the regulation of hospitals and nursing homes and drug benefit. | 
The Ministry operates psychiatric hospitals and medical laboratories and coordinates am-| 
bulance services. | 


OFFICE OF HEALTH PROMOTION HEALTH 1) 
Suncor Bldg., 8th Fir. | | 
56 Wellesley St. W. 
Toronto M7A 2B7 
416-965-9203 


The function of this group is to coordinate and assist in the design of health promotion 
and disease prevention programs and activities within the public and private sectors, in! 
concert with the Minister’s advisory body, the Implementation Group on Health Promo- 
tion and Disease Prevention chaired by Mr. Steve Podborski. Correspondence for the} 
Group may be directed through this office. ! 


The Office of Health Promotion does not duplicate the service of the Communication 
and Information Branch responding to public enquiries for health information, see 
HEALTH 21. 


OFFICE OF THE DEPUTY MINISTER 


POLICY ANALYSIS AND RESEARCH BRANCH HEALTH 2 
Hepburn Block, 8th Fir. ; 
Queen’s Park, Toronto M7A 1R3 
416-965-6246 


The function of this branch is to promote and provide support for corporate planning and 
to support policy development at the corporate level. This includes analyzing the health: 
care system and its environment from a long-term perspective; developing and imple- 
menting health research strategy for the Province and establishing policy on health pro- 
fessional manpower and research manpower. The branch also manages the health 
research grants program, including the Provincial Lottery grants; directs the Clinical 
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Ke Education program and provides liaison between the Ministry and the Ontario Council of 
- Health. | 


LEGAL BRANCH HEALTH 3 
‘Hepburn Block, 10th Fir. : 

Queen’s Park, Toronto M7A 1S3 
416-965-2477 


: Legal Branch provides general legal services to the Ministry. The Legal Branch is sec- 
_onded to the Ministry by the Ministry of the Attorney General. 


_ FRENCH LANGUAGE HEALTH SERVICES HEALTH 4 
Hepburn Block, 7th Fir. 

-Queen’s Park, Toronto M7A 1R3 
416-965-5519 ‘ 


_ French Language Health Services coordinates the provision of French language services 
_in the Ministry of Health, including the provision of such services to the Franco-Ontarian 
public. 


‘SERVICES EN FRANCAIS 


_Le coordonnateur des services en francais de ce ministére est responsable de la mise en 
oeuvre de la politique du gouvernment en matiére de services en langue frangaise (ser- 
vices aux Franco-Ontariens en langue francaise). 


ASSISTANT DEPUTY MINISTER - COMMUNITY AND PUBLIC HEALTH 


PUBLIC HEALTH AND NURSING HEALTH 5 
HOMES DIVISION 

15 Overlea Blvd., 5th Fir. 

Toronto M4H 1A9 

416-963-3581 


This division ensures the efficient and effective management of programs in the areas of 
Community Health, Public Health and Nursing Homes. 


OFFICE OF THE CHIEF MEDICAL OFFICER OF HEALTH 6 
HEALTH . 
80 Grosvenor St., 7th Flr. 

Toronto M7A 1R3 

416-965-6302 


This office undertakes investigations and studies and provides recommendations for pol- 
icy and long-range planning that are directed to the prevention of the spread of disease 
and the promotion and protection of health. The Chief Medical Officer of Health moni- 
tors the organization and delivery of public health programs and services provided by lo- 
cal boards of health and, in certain circumstances when directed by the Minister, will ap- 
‘opriately act to protect health and ensure the provision of necessary public health 
rograms and services. 
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COMMUNITY HEALTH PROGRAMS BRANCH | HEALTH7> 
15 Overlea Blvd., 6th Fir. | 

Toronto M4H 1A9 

416-963-1364 


The Community Health Programs Branch is responsible for administering the Assistive 
Devices Program, the Health Service Organization and Community Health Centre Pro- 
cra the Home Caré Program and Placement Coordination Services. 


COMMUNITY HEALTH PROGRAMS BRANCH HEALTH 8 
ASSISTIVE DEVICES PROGRAM 

15 Overlea Blvd., 6th Fir. 

Toronto M4H 1A9 

416-963-1956 (Toronto) 

1-800-268-6021 (Toll-free) 

1-800-268-6023 T.T.Y. - T.D.D. (Toll-free) 


The Assistive Devices Program (ADP) pays approximately 75 per cent of the cost of se- 
lected and prescribed medical equipment and supplies for young people 21 years of age 
or younger. These assistive devices currently include hearing aids, wheelchairs, braces 
and splints, artificial arms, legs and eyes, breast prostheses, genito-urinary and ostomy 
drainage supplies, compressors, suction units, oxygen, tracheotomy supplies, ventilators 
and others. Communication aids and devices to assist those who are blind or who have 
low vision were added in the fall of 1983. People wishing to make use of the program 
must first see their physician who will help make any necessary referrals and help them 
complete an ADP form. Therapists, audiologists, nurses and other health care _ 
professionals who would be involved in assessing young people for such equipment must 
register with ADP. ADP pays directly only to those companies selling such equipment 
who have signed:a contract with ADP. Information on the program may be obtained by — 
contacting the local Home Care Program Office (see HEALTH 9) or by writing or phon- | 
ing the above office. | 


COMMUNITY HEALTH PROGRAMS BRANCH HEALTH 9 
HOME CARE PROGRAM 

15 Overlea Blvd., 6th Fir. 

Toronto M4H 1A9 

416-963-1360/4 


The Home Care Program provides services at the community level on a visiting basis to 
patients who are referred by their physicians and who meet the eligibility criteria. Al- 
though patients are assessed on nine criteria, the basic criterion is that a patient must re- 
quire a professional service such as nursing, physiotherapy, occupational therapy or 
speech therapy. If a patient meets the eligibility criteria, they may also be eligible for ad- 
ditional services such as: nutritional counselling, medical social work, drugs, medical sup- 
plies and equipment, meals on wheels or homemaking. There are two components to 
Home Care: acute and chronic. Both Acute and Chronic Home Care are available 
throughout the province. In addition, School Health Service including treatment of nurs- 
ing, physiotherapy, speech therapy, occupational therapy and nutritional counselling are 
available on a visiting basis to children in school (as defined by the Education Act), 
where need for treatment outside the school setting would be disruptive to the child’s 
educational program. Referrals should be made directly to the nearest a Home Car 

Program; telephone numbers are listed below. 


a 


a 


- Patient Referral Centre 


_ c/o Belleville General Hospital 
_ Dundas St. E. . 


Belleville K8N 5A9 


- 613-966-3530 


Peel Regional Health Unit 


10 Peel Centre Dr. 


Brampton L6T 4B9 


416-791-9400 


225 St. Paul Ave., 9th Flr. 


Brantford N3R 5Z3 
519-759-7752 


“clo Leeds, Grenville & 
Lanark Health Unit 
82 Emma St. 


Brockville K6V 1S7 
613-345-0060 


760 Brant St. 


Burlington L7R 4B7 


416-639-5141 


220 Riverview Dr. 
-P. O. Box 306 


Chatham N7M 5K4 
‘519- 351-9780 


DB ondon Road, c/o Huronview 


P. O. Box 458 


‘Clinton NOM 1L0 
519-482-3411 


1000 Pitt St. 
‘Cornwall K6J 385 
613-933-1375 


324 Church St. 
Fort Frances P9A 1E1 
807-274-9384 


125 Delhi St. 
‘Guelph NIE 4J5 


519-823-2550 


ey 4 Main St. E. 


amilton L8N 1K1 


Ministry of Health 


Medical Centre 
Group Box 89, R.R. 3 
Huntsville POA 1K0 
705-789-8828 


Northwestern Health Unit 
1 Ocean Ave. W., R.R. 1 
Kenora P9N 3W7 
807-468-6740 


221 Portsmouth Ave. 
Kingston K7M 1V5 
613-549-1239 


6 Tweedsmuir Rd. 
Kirkland Lake P2N 1H9 
705-567-9355 


108 Angeline St. S. 
Lindsay K9V 3L5 
705-324-9165 


561 Dundas St. 
London N6B 1X1 
519-433-4088 


Simcoe County Admin. Bldg. 
Midhurst LOL 1X0 
705-722-3344 


Regional Municipality of York 
615 Davis Dr., Ste. 202 
Newmarket L3Y 2Y2 
416-895-1240 


City Hall Tower, Sth Fir. 

200 McIntyre St. E., P. O. Box 185 
North Bay P1B 8G8 

705-476-1144 


Community Health Services Centre 
301 Golf St. 

Oshawa L1G 4B2 

416-723-8531 


495 Richmond Rd. 
Ottawa K2A 4A4 
613-722-2029 
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301-920 1st Ave. W. 3 360 Talbot St., Box 8 
Owen Sound N4K 4K5 St. Thomas N5P 1B6 
519-371-2112 519-631-9907 
Parry Sound District General Hospital 653 West Gore St. 
Parry Sound P2A 1T3 Stratford N5A 1L4 
705-746-9321 ; 519-273-2010 
1217 Pembroke St. E. Regency Gate 
P. O. Box 940 1760 Regent St. S. 
Pembroke K8A 7M5 Sudbury P3E 3Z8 
613-735-4133 705-522-3460 
835 Weller St. c/o Green Acres School 
Peterborough K9J 4Y1 405 West Isabella St. 
705-743-2212 Thunder Bay P7E 5ES5 
807-623-4977 

167 Kendall St. 
Point Edward N7V 4G6 169 Pine St., Postal Bag 2012 
519-336-8112 Timmins P4N 8B7 

| 705-267-1181 
301 Lake St. 
Sault Ste. Marie P6A 4A9 . 45 Sheppard Ave. E. 
705-949-1650 Willowdale M2N 5W9 


416-229-2929 
Simcoe Town Shopping Centre 


Second Level 30 Dupont St. E. 
150 West St. Waterloo N2J 2G9 
Simcoe N3Y 5C1 519-886-8160 
519-426-7400 : q 

410 Giles Blvd. E. 
113-115 Cushman Rd., Unit 61 Windsor N9A 4C6 
St. Catharines L2M 6S9 519-253-4612 


416-684-9441 ‘ 
69 Light St., P. O. Box 815 
Woodstock N4S 8A3 
519-539-1284 


COMMUNITY HEALTH PROGRAMS BRANCH HEALTH 10 
HEALTH SERVICE ORGANIZATION AND 

COMMUNITY HEALTH CENTRE PROGRAM 

15 Overlea Blvd., 6th Flr. 

Toronto M4H 1A9 

416-963-2789 


Health Service Organizations (HSOs) are physician groups, hospitals, and other organiza- 
tions which receive capitation payment for medical services in lieu of OHIP fee for ser- 
vice. HSOs’ capitation payments are on behalf of developed roster populations. HSOs’ 
may also receive a hospital incentive payment if the hospitalization of their roster mem- 
bers is less than that of the non-HSO population of their districts. Further information 
can be obtained by writing to the program at the above address. 


4 


Ministry of Health 257 


The Community Health Centres (CHCs) are community-sponsored organizations pro- 
E iding primary health care treatment services to a specified population having a higher 
disease burden, or in need of improved access to care. CHC funding is provided through 
_ program-based budgets developed by the Ministry. CHC program proposals must iden- 
ey the health needs of their population. Proposals are reviewed and ranked by local Dis- 


trict-Health Councils. Information on the program can be obtained by writing to the 
above address. 


; 
COMMUNITY HEALTH PROGRAMS BRANCH HEALTH 11 
PLACEMENT COORDINATION SERVICES 

‘15 Overlea Blvd., 6th Fir. 

‘Toronto M4H 1A9 

»416-963-2789 

Placement Coordination Services commenced in 1979 and is totally funded by the Minis- 
‘try. Its primary objective is to provide a single channel to help people requiring place- 
‘Ment in long term medical care facilities obtain suitable accommodation and the most 
appropriate services. A placement coordination service may be sponsored locally by any 
Tecognized planning or service agency. Sponsoring groups must obtain written agreement 


Re 
ie 


from the majority of local hospitals, nursing homes and homes for the aged signifying 
‘their participation before a program can be funded by the Ministry. 

PUBLIC HEALTH BRANCH . HEALTH 12 
15 Overlea Blvd., 5th Fir. 

Toronto M4H 1A9 

16-963-2229 


he Public Health Branch provides leadership and support to the public health system in 
e Province through: comprehensive support services to Health Units and corporate 
anagement in the Ministry based on an in-depth knowledge of issues and needs, both 
local and provincial; central epidemiological services in support of an effective public 
health system response to outbreaks of disease. It also maintains a comprehensive data 
base for health care planning at the Ministry and local levels. 


PUBLIC HEALTH BRANCH HEALTH 13 
DISEASE CONTROL AND EPIDEMIOLOGY | 

TS Overlea Blvd., 5th Fir. 

Toronto M4H 1A9 

416-963-2238 


This office is a comprehensive provincial epidemiology service which collects statistics on 
disease trends including infectious and non-infectious diseases, sexually transmitted dis- 
Pases, animal diseases with human implications, and various environmental hazards with 
public health implications. 


It supplies vaccines, snake anti-venom, anti -rabies treatment and drugs for the treatment | 
of tuberculosis, leprosy and of sexually transmitted or venereal diseases and provides a 
tonsultative service to Medical Officers of Health, private physicians, other ministries 
ind agencies in matters of disease control. 


~ 416-963-1176 
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PUBLIC HEALTH BRANCH HEALTH 14 
PUBLIC HEALTH RESOURCE SERVICE 

15 Overlea Blvd., 5th Flr. 

Toronto M4H 1A9 

416-963-2232 


The Public Health Resource Service is a multi-disciplinary team of public health profes- 
sionals who work in close collaboration with local health agencies, federal and municipal 
governments, universities and professional associations to identify and respond to prov- 
ince-wide public health needs. The service provides technically-competent consultative 
support in the practice of public health to field agencies/organizations in the areas of 
nursing, nutrition, public health inspection, dentistry and project management and coor- 
dination. It also administers the regulation regarding public swimming pools under the 
Health Protection and Promotion Act, including approval of building plans (963-2232). 
For the delivery of local public health services, contact the local public health unit. 


~ NURSING HOMES BRANCH HEALTH 15 
15 Overlea Blvd., 5th Fir. 
Toronto M4H 1A9 

416-963-1038 


Nursing Homes Branch is responsible for issuing licences to, and inspecting nursing 
homes in Ontario to ensure they operate in compliance with the Nursing Homes Act, 
1972 and that care provided is in accordance with residents’ needs. Construction plans for 
new nursing homes must be approved by the branch. 


Inspection involves quality and quantity of nursing and personal care provided, adequacy 
of fire and general safety equipment, sanitation and dietary services. The branch investi- 
gates all complaints received from the public pertaining to the care of residents and the 
operation of nursing homes. 


Most nursing home residents are eligible for Extended Health Care (EHC) benefits un- 
der the Ontario Health Insurance Plan (OHIP). For nursing home inspection, com- 
plaints, and a listing of nursing homes in Ontario, contact head office or regional offices 
as listed. 


London Regional Office Toronto Regional Office 


227 Queens Ave., 3rd Fir. 15 Overlea Blvd., Sth Fir. 
London N6A 1J8 Toronto M4H 1A9 
519-434-1105 416-963-1041 

Ottawa Regional Office 

15 Rideau St., Ste. 403 

Ottawa KIN 9J1 


613-566-2736 


UNDERSERVICED AREA PROGRAM | ne HEALTH 16 
15 Overlea Blvd., 6th Flr. a 
Toronto M4H 1A9 


e 


The Underserviced Area Program provides financial incentives to recruit health care pre 
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fessionals to practice in areas of the Province designated as underserviced. Incentives are 
_ provided for physicians, dentists, physiotherapists and occupational therapists. 


Bursaries are provided to students attending a Canadian university, in the last two years, 
for a return of service upon graduation in the following fields: medical, dental, physio- 
therapy, speech and audiology and occupational therapy. 


A mobile dental coach treatment program for elementary schol children is provided for 
remote school communities, especially in northern Ontario. 


NORTHERN MEDICAL SPECIALIST INCENTIVE HEALTH 17 
PROGRAM 


15 Overlea Blvd., 6th Fir. 
Toronto M4H 1A9 
416-963-1176 


The Northern Medical Specialist Incentive Program (NMSIP), established in 1985, pro- 
vides financial incentives for approved medical specialists to locate in Thunder Bay, Sault 
‘Ste. Marie, Sudbury, Timmins and North Bay and who will travel to smaller communi- 
ties in each district. The program operates under the Ministy of Health Act. 


DISTRICT HEALTH COUNCIL PROGRAM HEALTH 18 
15 Overlea Blvd., 6th Fir. ve 
‘Toronto M4H 1A9 

416-963-0614 


District Health Council Program coordinators develop and promote District Health 
Councils which serve as local health planning bodies, coordinating and consolidating 
health services and planning new programs for their areas. Volunteers representing a 
cross-section of the Ontario population are nominated to the councils at the local level 
and recommended for appointment by the Minister of Health. The six Area Planning 
Coordinators act as major Ministry contacts for health planning and coordination of Min- 
istry plans and operations on an area basis. The following is a list of District Health 
Councils, organized by area and by county within each area: 


CENTRAL EAST AREA Haliburton, Kawartha and Pine 
Ridge District 

Durham Region District P. O. Box 544 

40 King St. W., Ste. 300 Peterborough K9J 6Z6 

Oshawa L1H 1A4 705-748-2992 


416-433-4262 

| . Simcoe District 

Metropolitan Toronto District County Administration Bldg. 
1246 Yonge St., 3rd Flr. Midhurst LOL 1X0 

Toronto M4T 1W5 705-726-9300 

416-922-8820 | 


i EASTERN AREA 
Peel District 

10 Peel Centre Dr., Ist Fir. Rideau Valley District 
3rampton L6T 4B9 1 Abel St., Box 487 
116-791-7906 Smiths Falls K7A 4T4 


613-283-6980 
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Ottawa-Carleton Regional District 
1355 Bank St., Ste. 304 

Ottawa K1H 8K7 

613-523-6000 


CENTRAL WEST AREA 
Brant District 

32 Clarence St., Ste. 202 
Brantford N3T 2V5 
519-756-1330 


Haldimand-Norfolk District 


101 Nanticoke Creek Pkwy., Box 5081 


Townsend NOA 1S0 
519-587-2231 


Halton District 

2324 Trafalgar Rd., Box 1086 
Oakville L6J 5E9 
416-842-2120 


Hamilton-Wentworth District 
Patterson Bldg. 

Sanatorium Rd., 2nd Fir. 
Main Post Office, Box 2085 
Hamilton L8N 3R5 
416-389-1321 © 


Niagara District 

1440 Pelham St. S., Box 1059 
Fonthill LOS 1E0 
416-892-5771 


Waterloo Region District. 
75 King St. S., Ste. 218 
Waterloo Square 
Waterloo N2J 1P2 
~ 519-884-6390 


Wellington- Dufferin District 
317 Speedvale St. E. 
Guelph NIE 1N3 
519-836-7440 


\ 


_ 76 University Ave. W., Ste. 207 


NORTH EAST AREA 


Algoma District 

123 March St., Ste. 405 
Sault Ste. Marie P6A 2Z5 
705-942-0200 


Cochrane District 
Pine St. S., Ste. 310 
Timmins P4N 2K3 
705-264-9539 


Manitoulin-Sudbury District 
142 Durham St. S. 

Sudbury P3E 3M7 
705-675-5654 


Muskoka-Parry Sound Steering Committee 
c/o Lorne Tudhope Insurance Brokers 
Ltd. 

24 William St. 

Parry Sound P2V 1V1 
705-746-9315 


NORTH WEST AREA 


Kenora-Rainy River District 
101 Main St. S. 

Kenora P9N 1T1 
807-468-5683 


Thunder Bay District 
516 Victoria Ave., Ste. 1 
Thunder Bay P7C 1A7 
807-623-6131 


SOUTH WEST AREA 
Essex County District 


Windsor N9A 5N7 
519-256-4568 


Grey-Bruce District 
945 3rd Ave. E., Ste. 5 
Owen Sound N4K 2K8 
519-376-6691 
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_ Kent County District ; Thames Valley District 
_ 75 Thames St. 310 Wellington Rd. S. 
_ Chatham N7L 1S4 London N6C 4P4 


_ 519-351-1162 519-679-9140 
_ Lambton District 

_ 805 Christina St. N., Rm. 203 

_ Sarnia N7V 1X6 

_ 519-337-5485 


: INFORMATION AND SYSTEMS DIVISION 


INFORMATION RESOURCES AND SERVICES HEALTH 19 
BRANCH 

15 Overlea Blvd., 4th Fir. 

Toronto M4H 1A9 

416-965-8163 


_ The branch is responsible to all levels of the health care sector engaged in the planning 
and evaluation process for the identification, interpretation and provision, in an aggre- 
gate form, of health and socio-economic information and research in areas such as health | 
care utilization, health care payment systems, regional distribution of health care ser- 
Vices, and health care statistics related to hospitals and other medical and health care in- 
 Stitutions. 

~-MANAGEMENT SYSTEMS BRANCH HEALTH 20. 
15 Overlea Blvd., 2nd Fir. 

Toronto M4H 1A9 

416-965-8029 


_The Management Systems Branch advises the Ministry and related agencies on all as- 
pects of information and communications technology. It provides systems development 
consulting and data services for a broad range of Ministry needs including large main- 
frame-based systems, office technology and micro computer based operations. The 
branch assists in acquiring related services of central agencies in government or obtaining 
‘Management and systems consulting services, and computer products and services from 
Outside suppliers. It identifies opportunities for systems improvement and coordinates 
the definition and management of systems development, utilizing security and confiden- 
tality safeguards. It provides ministry information and communications technology stra- 
tegic plans. A satellite office has been established to serve the Health Insurance Division 
+ (OHIP) in Kingston: Insurance Systems Support Section, Macdonald-Cartier Bldg., Sth 
‘*Fir., Kingston K7L 3J5, 613-548-6477. 


‘COMMUNICATIONS AND INFORMATION HEALTH 21 
‘BRANCH 

‘Hepburn Block, 9th Fir. 

‘Queen’s Park, Toronto M7A 1S2 

‘Media inquiries: 416-965-5167 

General inquiries: 416-965-3101 


e Communications and Information Branch provides information services, health 
ucation materials and health education programs for the Ministry of Health. The 
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branch informs the public, client groups and the media about the Ministry’s activities. It 
establishes communications policy for the Ministry and advises its branches on communi- 
cations problems. The branch provides communications support to the Minister and the 
Deputy Minister. Its activities include media liaison, answering public inquiries and pro- 
ducing and distributing publications, news releases and speeches. 


_ Creative Services (965-5811) develops strategies and methods for the Minssteya in the area 
of health education and health promotion. The section develops proposals and recom- 
mendations to promote the best individual and collective levels of health possible. It also 
maintains contact with other organizations involved in health promotion, such as those 
within various levels of government, district health-councils, local official health agencies: 
and professional and voluntary health organizations, to avoid duplication and to rein- 
force any deserving efforts undertaken in the field. 


ASSISTANT DEPUTY MINISTER - INSTITUTIONAL HEALTH 


INSTITUTIONAL OPERATIONS BRANCH HEALTH 22 
15 Overlea Blvd., 7th Fir. 

Toronto M4H 1A9 

416-965-8161 


The principal function of the Institutional Operations Branch is to ensure the efficient 
and equitable funding of health services within public and private hospitals, adults’ and 
children’s outpatient rehabilitation centres and the Ontario Cancer Treatment and Re- 
search Foundation in order to meet both community needs and Ministry standards and 
guidelines. The Alternate Payments Program and Chiropody Program are also adminis- 
tered by branch staff. 


INSTITUTIONAL PLANNING BRANCH HEALTH 23 
15 Overlea Blvd., 7th Fir. 

Toronto M4H 1A9 

416-965-8015 


The Institutional Planning Branch reviews and approves programs and plans for the 
construction and renovation of health care facilities including active and chronic 
hospitals, crippled children’s treatment. centres, rehabilitation centres and nursing 
homes. The branch also administers capital grants to projects approved under the Public 


Hospitals Act. : 


The branch provides consulting services and prepares design standards for the develop- 
‘ment of efficient and economical health facilities. Contact Information Resources and 
Services, (see HEALTH 19) at 965-8163 for hospital statistics. 


The X-ray Inspection Service (7 Overlea Blvd., Toronto M4H 1A8, 963-1035) adminis- 
ters the regulation respecting X-ray safety by registering owners of equipment designed 
to produce X-rays used in the practice of medicine, approving plans for permanent loca- 
tions and inspecting them. Provisions of this regulation apply only to the healing arts. 
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~ CORPORATE SUPPORT SERVICES HEALTH 24 
_ Hepburn Block, 10th Fir. 
80 Grosvenor St. 

Toronto M7A 1R3 

416-965-8443 


The purpose of this service is to assess and participate in policy and program develop- 

_ ment for Institutional Health. It also evaluates the effectiveness of current and newly im- 
plemented policies and programs. Some examples of the programs handled by this unit 
include: organ transplantations; the dental component of cleft lip and palate; in-vitro fer- 
tilization and sexual assault treatment centres. a 


ASSISTANT DEPUTY MINISTER-EMERGENCY SERVICES 
LABORATORIES AND DRUG PROGRAMS) > 


LABORATORY SERVICES BRANCH HEALTH 25 
Box 9000, Terminal ‘A’ 

Resources Rd., Hwy. 401 & Islington Ave. 

Toronto MSW 1R5 
416-248-3196 


Laboratory Services Branch has public health laboratories throughout the Province 
which perform tests to assist in diagnosis, prevention and treatment of disease. It serves 
doctors, hospitals, health units and other ministries, and analyzes drinking water for the 
general public. For drinking water specimen mailing kits call local public health laborato- 

ry, listed below. 


The Laboratory Inspection Section (963-1032) issues licences and inspects medical 
laboratories to ensure development and maintenance of high standards of medical labo- 
Tatory services and to encourage the most economical use of available resources. Private 
and hospital laboratories are inspected, as necessary, and facts on all aspects of labora- 
tory operations are gathered. The branch also issues licences to specimen collection cen- 
tres. 


Public Health Laboratory Public Health Laboratory 


Hamilton Psychiatric Hospital 750 Memorial Ave. 

250 Fennell Ave. W., Box 2100 Box 600 

‘Hamilton L8N 3R5 Orillia L3V 6KS5 
416-385-5379 705-325-7449 

Public Health Laboratory Public Health Laboratory 
Government Bldg. 346 Moodie Dr. 

181 Barrie St., Box 240 Box 6301, Station ‘J’ 
Kingston K7L4V8 * Ottawa K2A 188 
613-547-2292 613-828-2442 


Public Health Laboratory 
London Psychiatric Hospital 
Box 5704, Terminal ‘A’ 

850 Highbury Ave. 


London N6A 4L6 
519-455-9310 


Public Health Laboratory 
Midwestern Regional Children’s 
Centre 

Box 700, Highway #23 
Palmerston NOG 2P0 
519-343-3102 
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Public Health Laboratory Public Health Laboratory 

1341 Dobbin Ave., Box 265 67 Wilson Ave. 

Peterborough K9J 6Y8 Timmins P4N 2S5 

705-743-6811 3 705-264-9571 

Public Health Laboratory Public Health Laboratory 

160 McDougall St. Central Laboratory 

Box 220 Box 9000, Terminal ‘A’ 

Sault Ste. Marie P6A 5L6 81 Resources Rd. 

705-254-7132 Highway.401 & Islington Ave. 
Toronto MSW 1R5 

Public Health Laboratory 416-248-3171 

Sudbury & District Health Unit 

1300 Paris Cres. Public Health Laboratory 

Sudbury P3E 3A3 3400 Huron Church Rd. 

705-522-2640 Box 1616 

(Timmins Satellite) Windsor N9A 682 
519-969-4341 

Public Health Laboratory 

336 South Syndicate Ave. 

Box 1100, Station ‘F’ 

Thunder Bay P7C 4X9 

807-622-6449 

AMBULANCE SERVICES BRANCH HEALTH 26; 

7 Overlea Blvd., 7th Fir. 7 , 

Toronto M4H 1A8 . 

416-963-2640 


Ambulance Services Branch is responsible for the provision of ambulance services in On- 
tario. It licenses private, municipal and hospital-based ambulance services and directly 
operates nine services staffed by Ministry of Health personnel. : 


It also provides coordination of air ambulance transfers through a central communica! 
tions centre, listed below. Emergency ambulance service can be requested via the num+4 
ber listed in local telephone directories or by dialing ‘0’ for operator and asking for Ze: 
nith 90000. 


Six Ambulance Services Branch regional offices are located throughout the Province} 
Staff provide a direct link with the Ambulance Services Branch head office in Toronto! 
coordinate the review and approval of funds allocated to each ambulance service; pro’ 
vide advice related to disaster planning programs and ambulance service training pro 
grams; evaluate ambulance vehicle and equipment needs within the region; liaise with al 
levels of municipal, provincial, and federal governments to ensure appropriate ambu! 
lance services; meet with and provide advice to ambulance service operators to ensur 
that service is provided and that it is consistent with legislated requirements; receive pub 
lic inquiries on the ambulance system and handle complaints from consumers pertaininy 
to the quality of service provided. The regional offices are listed below. 
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k Ontario Government Bldg. 199 Larch St., 11th Fir. 


119 King St. W., Box 2112 | Sudbury P3E 5P9 
_ Hamilton L8N 3Z9 705-675-4336 

~ 416-521-7148 

435 South James St. 
205 York St., 2nd Flr. ' Thunder Bay P7E 6E3 
London N6A 1B4 807-475-1290 

519-679-4600 

| Central Air Ambulance Communications 
109 Bradford St. Centre 

_ Barrie L4N 3A9 15 Overlea Blvd., 1st Flr. 

705-726-3541 Toronto M4H 1A9 

| 416-963-1150 

75 Spring St. Duty Officer access number 705-726-8103 
'P. O. Box 790 

Almonte L4N 3A9 

| 613-256-3070 

‘DRUG PROGRAMS AND POLICY BRANCH - HEALTH 27 
DRUGS AND THERAPEUTICS ADVISORY 

SERVICE 

7 Overlea Blvd., 6th Fir. 

Toronto M4H 1A8 


416-963-2175 


‘The service is responsible for the quality assessment of drugs, listed in the Drug Benefit 
Formulary and Ontario’s schedule of ‘Interchangeable’ Drug Products. Drugs listed in 
these publications are provided as benefits under the Drug Benefit program. The publi- 
Cations also identify which brands of drugs may be interchanged under provincial stat- 
utes. The branch advises the Ministry of Health and other provincial ministries, institu- 
tions, professional organizations, pharmaceutical industry and the general public on 
Matters which relate to pharmaceuticals, therapeutics and the practice of pharmacy. It 
Sets standards for quality of pharmaceuticals in nursing homes, homes for the aged, hos- 
Ppitals and government institutions. It provides secretariat functions to the Minister’s ad- 
visory body, the Drug Quality and Therapeutics Committee. 


DRUG PROGRAMS AND POLICY BRANCH HEALTH 28 
PHARMACEUTICAL SERVICES 

P. O. Box 68 

Kingston K7L 5K1 

613-548-6572 

416-965-9451 (Toronto area callers) 


The Pharmaceutical Services Section of the Drug Programs and Policy Branch is respon- 
sible for the program delivery of Ontario’s Drug Benefit Plan. It publishes and distributes 
‘he Ontario Drug Benefit Formulary and schedule of ‘Interchangeable’ Drug Products, a 
orescribing guide for doctors and a dispensing aid for pharmacists. When prescribed by 
an Ontario doctor or dentist and dispensed in Ontario, drugs in the Formulary (and in 
2xceptional circumstances those for which a special authorization has been obtained) are 


Wailable free to Drug Benefit recipients. The section processes claims and monitors bill- 
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ings from all Drug Benefit providers and authorizes all services under the plan. Pharma- 
ceutical Services acts in an advisory capacity in all matters related to Ontario Drug Bene- 
fit; provides liaison with pharmaceutical services in nursing homes, homes for the aged, 
hospitals and government institutions. 


ASSISTANT DEPUTY MINISTER - MENTAL HEALTH 


ASSISTANT DEPUTY MINISTER - MENTAL HEALTH 29 
HEALTH : 
Hepburn Block, 8th Fir. 

Queen’s Park, Toronto M7A 1R3 
416-965-6234 


The Assistant Deputy Minister’s office provides a focus for the planning and operation of 

mental health services throughout the Province. This includes program responsibility for 
_the ten provincial psychiatric hospitals, community mental health programs and policy 
development for the psychiatric units of general hospitals. 


MENTAL HEALTH OPERATIONS BRANCH HEALTH 4 
Hepburn Block, 8th Fir. | 
Queen’s Park, Toronto M7A 1R3 : 
416-965-6236 | 


The Mental Health Operations Branch is responsible for the administration of the Prov- 
ince’s ten psychiatric hospitals, with a total bed capacity of approximately 4,600, legis- 
lated under the Ontario Mental Health Act (1985) and the Mental Hospital Act. The 
hospitals provide a range of adult psychiatric services including acute care, rehabilitation, 
long term care, alcohol and psychogeriatrics. . 4 


The branch also administers the Homes for Special Care Program issuing licences to and 
inspecting Homes for Special Care which provide nursing home and residential home car 

to former patients of Ontario psychiatric hospitals. It administers the Community Mental 
Health Program, which funds a range of both hospital and community based men 
health services, including out-patient and day care treatment programs, supportive hous- 
ing, vocational training and detoxification services. It also provides sessional fees for 
psychiatrists in general hospitals engaged in community mental health services. There are 
ten psychiatric hospitals in the province: a 


Brockville Psychiatric Kingston Psychiatric Hospital | 
Hospital | P. O. Box 603 7 bi; 
P. O. Box 1050 Kingston KI7 4X3 

Brockville K6V 5W7 613-546-1101 


613-345-1461 
London Psychiatric Hospital 


Hamilton Psychiatric Hospital 850 Highbury Ave. 
P. O. Box 585 P. O. Box 2532 
Hamilton L9C 3N6 London N6A 4H1 


416-388-2511 519-455-5110 
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_ North Bay Psychiatric Hospital Lakehead Psychiatric Hospital 
-P. O. Box 3010 P. O. Box 3370 
North Bay P1B 8L1 7 Thunder Bay P7B 5J8 
705-474-1200 807-344-3571 
Mental Health Centre Queen St. Mental Health Centre 
-P. O. Box 698 1001 Queen St. W. 
Penetanguishene LOK 1P0 Toronto M6J 1H4 
705-549-7431 416-535-8501: 
St. Thomas Psychiatric Hospital Whitby Psychiatric Hospital 
-P. O. Box 2004 P. O. Box 613 
St. Thomas N5P 3V9 Whitby LIN 589 
519-631-8510 416-668-5881 
‘MENTAL HEALTH PLANNING BRANCH HEALTH 31 
Hepburn Block, 8th Flr. 
Queen’s Park Toronto M7A 1R3 
416-965-3244 


The Mental Health Planning Branch coordinates and assesses policy issues and strategies 
and makes planning policy recommendations that impact on the future direction of the 
‘mental health care delivery system. The branch identifies research needs, provides con- 
sulting services to the Mental Health Operations Branch, and devises programs and poli- 
cies for effective mental health care in the Province. 


ASSISTANT DEPUTY MINISTER . 
ADMINISTRATION, FINANCE AND HEALTH INSURANCE 


AUDIT BRANCH  dEBAE FR 32 
7 Overlea Blvd. , 2nd Fir. 

Toronto M4H 1A8 

416-965-4338 


Audit Branch is responsible for the Ministry’s audit functions which include the review 
and appraisal of accounting, financial and operating controls within the Ministry and in 
agencies funded by the Ministry. 


HUMAN RESOURCES AND PERSONNEL : HEALTH 33 
DEVELOPMENT BRANCH 

Hepburn Block, 11th Fir. 

Queen’s Park, Toronto M7A 1R3 

416-965-5077 


Human Resources Branch works mainly in an advisory capacity with line managers who 
lave primary responsibility for personnel matters within their units. The. branch is 
‘esponsible for the establishment of ministry personnel policies and procedures, the de- 
‘ermination of appropriate classification and compensation levels for all ministry employ- 
*es, staff recruitment, employee counselling and the investigation of employee griev- 
inces. The branch coordinates the Ministry’s youth employment program and maintains 
€ Ministry’s personnel and employee benefit records. It provides liaison between the 


Ministry and the Civil Service Commission and the Ontario Public Service Employees 
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Union (OPSEU). The branch coordinates ministry programs in management manpowel 
planning and development, attendance improvement, customer service and regulatory 
ublic and client groups; it is also a staff devel- 
opment resource to the health sector. The branch is regionalized to provide personne: 
services to all offices of the Ministry in their geographic regions. Regional offices ar 


reform in efforts to improve service to the p 


listed below. 


P. O. Box 1050 
Brockville K6V 5W7 
613-345-1461 


100 West 5th St. 
Hamilton L9C 3N6 
416-388-2511 


752 King St. W. 
Kingston K7L 4X3 
613-546-1101 


Box 48 (OHIP) 

49 Place d’ Armes 

_ Kingston K7L 5J 3 
613-548-6271 


850 Highbury Ave. 
London N6A 4H1 
519-455-5110 


Box 3010 
North Bay P1B 8L1 
705-474-1200 . 


Church St. 
Penetanguishene LOK 1P0 
705-549-7431 


AFFIRMATIVE ACTION PROGRAM 


7 Overlea Blvd., 6th Fir. 
Toronto M4H 1A8 
416-963-0207 


The Affirmative Action Program Manager plans, develops and coordinates tt 
Affirmative Action Program in the Ministry of Health to improve the status of its fema 
employees, with the ultimate goal of ensuring equal opportunity for women in the O} 


tario government. 


Box 2004 
St. Thomas N5P 3V9 
519-631-8510 


580 Algoma St. N. 
Box 2930 

Thunder Bay P7B 5G4 
807-344-3571 


Queen’s Park Unit 

11th Fir., Hepburn Block 
Toronto M7A 1S5 
416-965-5041 . 


Overlea Unit 

6th Fir., 7 Overlea Blvd. 
Toronto M4H 1A8 
416-965-2025 


Islington Satellite Unit 
Resources Rd. 
Toronto M5W 1R5 
416-248-3018 


1001 Queen St. W. 
Toronto M6] 1H4 
416-535-8501 


Box 613 
Whitby LIN 5S9 
416-668-5881 


| 
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HEALTH INSURANCE DIVISION (OHIP) 


_~ GENERAL MANAGER’S OFFICE HEALTH 35 
»Macdonald-Cartier Bldg. 

-49 Place D’Armes, P. O. Box 48 

Kingston K7L 5J3 

613-548-6800 


The General Manager is responsible for all programs under this division. The programs 
are covered under the Health Insurance Act and administered through the Enrolment 
Services Branch, the Professional Services Branch and the Operations Branch. In addi- 
| tion, the General Manager is responsible for several units within the Ontario Health In- 
surance Plan (OHIP) which deal with divisional finances, planning and program and sys- 
| tems development. 


'SPECIAL SERVICES UNIT (OHIP) HEALTH 36 
7 Overlea Blvd., 1st Flr. | 
Toronto M4H 1A8 : 

416-965-1000 


This unit is part of the General Manager’s Office. It is responsible for dealing with the 
| Ontario Health Insurance Plan (OHIP) enquiries on behalf of the General Manager from 
'the public, members of the provincial legislature and officials from other levels of gov- 
ernment. The unit provides full public liaison information services by telephone, in per- 
son and through correspondence. 


ENROLMENT SERVICES BRANCH HEALTH 37 
‘Macdonald-Cartier Bldg. 

‘49 Place d’Armes, P. O. Box 48 

[Kingston K7L 5J3 

613-548-6241 


|The Enrolment Services Branch ensures that programs of the Health Insurance Division 
serve the needs of all clients (individuals, groups, labour and hospitals). The branch is 
Tesponsible for the design, implementation and monitoring of the policies relating to the 
enrolment of Ontario residents in OHIP (Ontario Health Insurance Plan). It also recom- 
mends Health Insurance Act and Regulations changes. The branch is responsible for de- 
Signing specific programs to accommodate special needs (i.e., premium assistance, tem- 
porary assistance, premium exemption for resident senior citizens over 65 years of age 
and their spouses and dependents) as well as design of premium collection programs. 
The Enrolment Services Branch provides liaison with the Federal government and pro- 
vincial ministries on matters of mutual concern (e.g., immigrants, refugees, foreign 
students and organized labour) to ensure the availability of health insurance coverage 
and to prevent abuse of the system. Operating systems are reviewed to produce manuals. 
The branch is responsible for identifying and specifying enrolment training needs in or- 
der to minimize problems when clients request information by telephone, in writing or by 
Dersonal visits to OHIP district and satellite offices. Contact district and satellite offices 


wa 


Isted under the Operations Branch entry, HEALTH 40. 
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PROFESSIONAL SERVICES BRANCH coke HEALTH 38 
Macdonald-Cartier Bldg. 
49 Place d’Armes, P. O. Box 48 

Kingston K7L 5J3 

613-548-6555 

416-965-2181 (Toronto) 


The Professional Services Branch adjudicates professionals’ claims under the Ontario 
Health Insurance Plan (OHIP). The adjudication function includes the provision of spe- 
cialized and consultative services on claims submitted by practitioners whose services are 
paid for by OHIP. The branch communicates with professional organizations and licens- 
ing bodies including physicians, dentists, optometrists, chiropractors, osteopaths, 
chiropodists, and physiotherapists; and maintains a registry of all providers that bill 
OHIP for health services. It has administrative responsibility for the Northern Health! 
Travel Grant Program. The branch assists in establishing medical policy for OHIP. Its; 
function includes the assessment of claims made by professionals to ensure that the ser- 
vices were medically necessary, were offered in accordance with accepted professional 
standards and practice and were, in fact, rendered. Where there is some question as to} 
whether these criteria were met, complaints, with details and OHIP number, can be di- 
rected to this branch. For inquiries on payment of claims, contact OHIP district offices! 
listed under the Operations Branch entry, HEALTH 40. 


PROFESSIONAL SERVICES BRANCH HEALTH 39 
NORTHERN HEALTH TRAVEL GRANT UNIT | 
P.O. Box 1292 
Kingston K7L 4Y8 ; 
1-800-267-9450 


This unit is responsible for the administration of the Northern Health Travel Grant 
Program. This program helps pay for transportation costs for Northern Ontario residents 
who must travel a one-way distance of 300 kilometers or more for medically necessary 
specialist services. To obtain program details, call the toll free number 1-800-267-9450. 


= 


OPERATIONS BRANCH HEALTH 
Macdonald-Cartier Bldg. 

49 Place d’Armes, P. O. Box 48 

Kingston K7L 5J3 

613-548-6273 


The Operations Branch administers nine district and ten information offices processi 4 
claims under the Ontario Health Insurance Plan (OHIP), answering questions about en 
rolment in OHIP, premium payments, medical and hospital claims. . 


Direct inquiries to the nearest OHIP office as listed below. In the Metropolitan Toront 
area, inquiries received from North York or Etobicoke should be referred to the Missis 
sauga District Office and Scarborough inquiries should be referred to the Oshawa Dis 
trict Office. 4| 


}, oer, ka eet Te Sal ee Ly oot ae a tra ALN 8 
‘ rp meen Lope eee 


‘Hamilton District Office 

119 King St. W. 

Hamilton L8P 4T9 
416-521-7100 

| For toll-free number check the 


\ 


blue pages of telephone directory 


Hamilton District Information Office 
235 King St. E. 

‘Kitchener N2G 4N5 

519-745-8421 

If long distance dial 

1-800-265-2385 


‘Hamilton District Information Office 
1043A Second Ave. E. 

Owen Sound N4K 2H8 

519-376-6447 

If long distance dial 

1-800-265-3190 


Hamilton District Information Office 
59 Church St., 3rd Flr. 

St. Catharines L2R 3C3 
416-682-6658 

Tf long distance dial 

1-800-263-4973 


| 1055 Princess St. 
flong distance dial 
-800-267-0933 


ondon District Office 
127 Queen’s Ave. 


flong distance dial 
~800-265-4703 


endon District Information Office 
(92 Christina St. N. 


flong distance ask operator 
mt Zenith 69100 
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London District Information Office 
1427 Ouellette Ave. 

Windsor N8X 1K1 

519-258-7560 

If long distance ask operator 

for Zenith 69100 


Mississauga District Office 
201 City Centre Dr. 
Mississauga L5B 2T4 
416-275-2730 

If long distance ask operator 
for Zenith 96420 


Oshawa District Office 
Executive Tower 

419 King St. W. 
Oshawa L1J 7J2 
416-576-2870 

If long distance dial 
1-800-263-3814 


Oshawa District Information Office 
30 Poyntz St. 

Barrie L4M 3P2 

705-726-0326 

If long distance dial 

1-800-461-7597 


Oshawa District Information Office 
139 George St. N. 

Peterborough K9J 3G6 
705-743-2140 

If long distance ask operator 

for Zenith 96420 


Ottawa District Office 
75 Albert St. 

Ottawa K1P 5Y9 
613-237-9100 

If long distance dial 
1-800-267-1912 


Sudbury District Office 
199 Larch St., 8th Flr. 
Sudbury P3E 5R1 
705-675-4261 

If long distance dial 
1-800-461-4006 
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Sudbury District Information Office 
205 McNabb St., 2nd Fir. 
Sault Ste. Marie P6B 1Y3 
705-759-8598 
If long distance ask operator 
for Zenith 96420 - 


Sudbury District Information Office 
38 Pine St. N. | 
Timmins P4N 6K6 

705-267-1164 

If long distance ask operator 

for Zenith 96420 


Toronto District Office 
2195 Yonge St. 
Toronto M4S 2B2 
416-482-1111 


Thunder Bay District Office 


435 James St. S. 

Thunder Bay P7E 6E3 
807-475-1351 

Ignace & East ask operator 
for Zenith 96420 


Thunder Bay District Information Office 
100 Main St. S. | 

Kenora P9N 189 
807-468-9554 

West of Ignace ask operator 
for Zenith 69100 


FINANCE AND ADMINISTRATION DIVISION 


METRICATION OFFICE 
880 Bay St., 2nd Flr. 
Toronto M7A 1R3 
416-965-3550 


This office coordinates all aspects of metric conversion within the Ministry of Health 


provides liaison with other jurisdictions and acts as the contact point within the Ministry) 
Through the provision of training, consultation, literature and other related information| 


this office is available to act as a resource on conversion for health care and professiona’ 


associations, agencies and private sector organizations and institutions. 


HEALTH BOARDS SECRETARIAT 


- 80 Grosvenor St. Rm. SW-1175, Hepburn Block 


Queen’s Park, Toronto M7A 1R3 
416-965-7285 


The Health Boards Secretariat provides administra 
care appeal and review boards es 
Health Disciplines Act, which provi 
erning colleges of physicians, dentists, 
provision of service and registration of me 
vides for hearings or reviews of decisions c 
ship of members; the Health Insurance Act, 


tablished under 
des for reviews or hearings of decisions by self-gov 
optometrists, pharmacists, and nurses regardi 

mbers; the Denture Therapists Act, which pre 
oncerning provision of service and membe 
which provides for appeals of decisions mad 


tive support to a number of healt 
Ministry of Health legislation: th 


with regard to OHIP (Ontario Health Insurance Plan); the Ambulance Act, the Priva 


Hospitals Act, the Health Facilities Special Order 


s Act, the Health Protection an 


Promotion Act, the Nursing Homes Act and the Laboratory and Specimen Cent 
- Collection Act, all of which provide for appeals with regard to non-issuance or revocati¢ 
of licences: the Immunization of School Pupils Act, which provides for appeals of orde 
suspending students for non-compliance with the Act; the Public Hospitals Act, whic 
provides for appeals with regard to appointments of medical staff; the Funeral Servic 
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Act, which provides for hearings or reviews of decisions with regard to services provided, 
Tegistration of funeral directors and licensing funeral establishments; the Mental Health 
Act, with respect to inquiries into the mental state of involuntary health patients detained 
in a psychiatric facility; and under the Criminal Code of Canada, the Lieutenant Gover- 
nor’s Board of Review studies the case of every person detained under a Lieutenant 


Governor’s Warrant within six months of intitiation of the warrant and annually there- 
after. 


FINANCE AND ACCOUNTING BRANCH HEALTH 43 
7 Overlea Blvd., Sth Flr. 

Toronto M4H 1A8 

416-963-0937 


The branch provides financial information to management, establishes the Ministry’s 
\ccounting policies; manages its payment systems and effects collection and refund of 
Jntario Health Insurance Plan (OHIP) premiums and other ministry revenues. Payment 
ystems encompass payments to hospitals and related facilities, payments to profession- 
ils and subscribers for care provided under the Health Insurance Act, payments for sup- 
iliers’ goods and services, salaries and payments under special programs such as Homes 
Or Special Care and Extended Health Care programs and the Ontario Drug Benefit 
"rogram (965-9337). For general inquiries concerning the Homes for Special Care and 
ixtended Health Care programs, call 965-1505. The general accounting function includes 
layroll and expense account services, accounts payable, and financial liaison with Man- 


gement Board of Cabinet, the Provincial Auditor and other government ministries and 
gencies. 


ISCAL RESOURCES BRANCH HEALTH 44 
fepburn Block, 9th Fir. 

lueen’s Park, Toronto M7A 2C6 

116-965-5415 


he Fiscal Resources Branch coordinates the preparation of the Ministry’s operational 
lans, estimates, submissions to Management Board, management by results and finan- 
al reports. The branch coordinates budgetary control and provides financial and man- 
sement consulting services to assist ministry program managers. [t administers ministry 
nding and monitors the expenditures of hospitals, related facilities and several other 
talth care services and facilities. These include public, private, federal and psychiatric 
Ispitals, home care agencies, nursing homes, ambulance services, local health agencies, 
Immunity mental health and detoxification programs, crippled children’s treatment cen- 
2s, clinical education, etc.. 


JPPLY AND SERVICES BRANCH HEALTH 45 
| Overlea Blvd., 4th Flr. 


le Supply and Services Branch provides the Ministry of Health with a wide range of 
ipply and administrative services which include: purchasing services (963-1081); repro- 
tion and stationery services (963-1018); Ontario Government Pharmaceutical and 
lical Supply services (248-3084); accommodation services (963-1025); insurance and 
lims administration (963-1065); vehicle licensing and parking administration (963- 
95); mail and messenger services (965-8288); corporate information resource centre 
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(965-5071); information analysis and development services (965-8242); library and in- 
formation services (965-7881); microrecording services (965-8242); and the Ministry pub- 
lic reading room (965- 7881) which provides public access to Ministry publications, stat- 
utes, most manuals and internal procedures utilized by the Ministry. 


963-1073. 


ONTARIO DRUG BENEFIT (ELIGIBILITY) : HEALTH 46 
Macdonald-Cartier Bldg., 3rd Flr. , 
Kingston K7L 5K2 

416-965-9337 (Toronto) 

613-548-6552 (Kingston) 


Selected prescribed drugs are provided at no charge to: senior citizens (65 or older) whe 
receive Old Age Security (OAS) or who have resided in Ontario for the past 12 months 
and are Canadian citizens or landed immigrants or on Ministerial Permits; recipients of 


though anyone over 65 who meets eligibility requirements may choose to apply, federé 
OAS pensioners automatically get this card; those over 65 who are not OAS pensionerf 
must apply. Forms are available at some pharmacies, all OHIP district offices, or by writ) 
ing: Ministry of Health, Drug Benefit, Box 78, Kingston K7L 5K2. FBA (includes thy 
blind and disabled), GWA and other recipients are issued monthly cards. To be eligib 


proved via special authorization to the prescriber. The drugs must also be prescribed by 
physician or dentist and be obtained at a participating dispensary in Ontario. . ‘ 


AGENCIES ' 
‘ 


For some background information on ministerial agencies, boards and commissions, sé 
the first entry under Royal Commissions, Special Purpose Bodies and Others (COMN 
1). Some of the Ministry’s agencies are listed below. For information on agencies not list 
ed, contact this Ministry’s Communications and Information Branch. 3 


ONTARIO COUNCIL OF HEALTH HEALTH 4 
700 Bay St., 14th Flr. : . 

Toronto MSG 1Z6 
416-965-5031 


The Ontario Council of Health advises the Minister of Health on health care matters 5 
studies questions concerning such things as health, health services, research af 
manpower. | 
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HEALTH RESEARCH AND DEVELOPMENT HEALTH 48 
COUNCIL OF ONTARIO 

Hepburn Block, 8th Fir. 

2 Grosvenor St. 


ueen’s Park, Toronto M7A 1R3 
116-965-5915 


(he Health Research and Development Council of Ontario advises the Minister of 
dealth on areas of health research policy, health research priorities and principles of 
tealth research program design. ti 

ADDICTION RESEARCH FOUNDATION HEALTH 49 
3 Russell St. 

‘oronto M5S 2S1 

16-595-6000 


‘he Addiction Research Foundation (ARF) conducts research and demonstration treat- 
ent, provides educational and consultative services, and publishes material in the field 


ate (595-6021), a 63-bed research and teaching hospital affiliated with the University of 


oronto. Regional ARF offices assist communities in the development of preventive and 
eatment services. 


EALING ARTS RADIATION HEALTH 50 


Overlea Blvd., 16th Fir. 
Sronto M4H 1A8 
6-963-1030 


B 
\§ 


| 


e Healing Arts Radiation Protection (HARP) Commission oversees matters pertinent 
the Healing Arts Radiation Protection Act. The Commission will develop an x-ray 


ety code, approve educational courses in X-ray safety, and advise the Minister of 
@alth on x-ray safety and relevant issues. 


NTARIO CANCER TREATMENT AND HEALTH 51 
ESEARCH FOUNDATION 

Iverlea Blvd., 2nd Fir. 

onto M4H 1A8 

6-423-4240 


\¢ Ontario Cancer Treatment and Research Foundation supports programs of diagno- 
, treatment and research in cancer. It conducts eight regional cancer treatment centres 
Ociated with hospitals) and 17 consultative and follow-up clinics. It is affiliated with 
+ Ontario Cancer Institute (incorporating the Princess Margaret Hospital), Toronto. 
vices and rehabilitation programs funded include speech therapy, prosthetic devices, 
Ostomy patients’ program, transportation of patients travelling over 25 miles, che- 
itherapeutic drugs for needy Ontario patients. It maintains and operates five lodges 
ere out-of-town ambulatory patients receiving treatment can be accommodated. Sta- 
ical section promotes adequate reporting of cancer cases and compiles statistical data. 
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The Foundation supports undergraduate and postgraduate study in oncology for medical, 
paramedical and scientific personnel. It supports career scientists, laboratory and clinical 
cancer investigation and awards research associateships. 


ONTARIO MENTAL HEALTH FOUNDATION HEALTH 52 
365 Bloor St. E., Ste. 1708 

Toronto M4W 3L4 

416-920-7721 


The Ontario Mental Health Foundation provides grants for mental health research. The 
Foundation supports specific projects, predoctoral and postdoctoral students, and post- 
graduate independent research. 


CLARKE INSTITUTE OF PSYCHIATRY | HEALTH 53 
250 College St. 

Toronto MST 1R8 

416-979-6853 


_ The Clarke Institute of Psychiatry operates under the authority of the Ontario Mental 
Health Foundation Act. The objectives of the institute are to maintain, manage and op- 
erate a hospital with facilities for psychiatric research, education, diagnosis and treat- 
ment. ‘ 


ACTS 
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The following is a list of Acts administered by the Ministry of Health. For information on 
which branches administer the Acts, see the Key Word Index or contact this Ministry’s 
legal service branch or information/communications branch. 


Alcoholism and Drug Addiction Research Foundation Act | 
Ambulance Act : 
Cancer Act | 
Cancer Remedies Act 

Chiropody Act 

Community Psychiatric Hospitals Act 

Dental Technicians Act 

Denture Therapists Act 

Drugless Practitioners Act 

Fluoridation Act 

Funeral Services Act 

Healing Arts Radiation Protection Act 

Health Disciplines Act 

Health Facilities Special Orders Act, 1983 

Health Insurance Act 

Health Protection and Promotion Act, 1983 

Homes for Special Care Act 

_ Hypnosis Act 

Immunization of School Pupils Act, 1982 ‘ 
Laboratory and Specimen Collection Centre Licencing Act 
Mental Health Act 
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Mental Hospitals Act 

Ministry of Health Act 
Municipal Health Services Act 
Nursing Homes Act 

Ontario Mental Health Foundation Act 
Ophthalmic Dispensers Act 
Private Hospitals Act 

Private Sanitaria Act 
Psychologists Registration Act 
Public Hospitals Act 
Radiological Technicians Act 
War Veterans Burial Act 
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MINISTRY OF HOUSING | 
777 Bay St., 17th Fir. 
Toronto M5G 2E5 


The Ministry of Housing is responsible for strategies to help make basic affordable hous- 
ing available while encouraging the conservation of existing accommodation. It provides - 
rent-geared-to-income housing through Ontario Housing Corporation and other agen- | 
cies. 


The Ministry is also responsible for rent review policy, legislation and administration. It | 
- manages, develops and markets provincial lands through the Ontario Land Corporation 
and manages a mortgage portfolio on behalf of the Ontario government through the On- | 
tario Mortgage Corporation, a subsidiary of the Ontario Land Corporation. The ministry | 
works with the building industry to assist in its long term viability and ensures safe and | 
efficient building in Ontario. 7 


DEPUTY MINISTER’S OFFICE 


AFFIRMATIVE ACTION PROGRAM HOUSING 1 | 
777 Bay St., 16th Fir. : 
Toronto MSG 2E5 
416-585-6718 


Affirmative Action Program Office plans, develops and coordinates an Affirmative Ac- | 
tion Program within the Ministry of Housing, the Ministry of Municipal Affairs, the local | 
housing authorities and the Residential Tenancy Commission. The program is designed | 
to improve the employment status of women in the Ministries and local housing authori- | 
ties with the ultimate aim of ensuring equal opportunity. ; 


FRENCH LANGUAGE SERVICES COORDINATOR HOUSING 2 | 
47 Sheppard Ave. E., Ste. 207 
Willowdale M2N 2Z8 
416-224-7635 

If long distance, ask operator for 
Zenith 52650 


The French Language Services Coordinator coordinates the implementation of the gov- | 
ernment’s policy on French language services (provision of such services to the Franco- | 
Ontarian public) within this ministry and the Ministry of Municipal Affairs. 


SERVICES EN FRANCAIS 


Le coordonnateur des services en francais de ce ministére et du ministére des affaires 
municipales est responsable de la mise en oeuvre de la politique du gouvernement en 
matiére de services en langue francaise (services aux Franco- Ontariens en langue 
francaise). 4 


| 
COMMUNICATIONS BRANCH HOUSING 3 
777 Bay St., 17th Fir. : i 
Toronto MSG 2E5 : 
416-585-7025 | 
Customer Assistance: 416-585-7041 . 


Communications Branch provides information services for the Ministry of Housing, i 


Ministry of Housing 279 


cluding the Ontario Housing Corporation (OHC), and the Ontario Land Corporation 
(OLC). The branch also provides communications services to the Ministry of Municipal 
_ Affairs. It acts as communications and marketing consultant to both Ministries. 


Wig 
hee 


ASSISTANT DEPUTY MINISTER 
-CORPORATE RESOURCES AND BUILDING INDUSTRY DEVELOPMENT 


-CORPORATE SECRETARY HOUSING 4 | 
777 Bay St., 2nd Fir. 
Toronto M5G 2E5 
416-585-6521 


The Office of the Corporate Secretary provides corporate secretarial services to boards 
of directors of all Crown agencies of the ministry (Ontario Housing Corporation, Ontario 
Land Corporation and Ontario Mortgage Corporation). It receives resolutions from 
‘municipalities requesting participation in various housing and related programs of the © 
‘Ministry and accepts submissions resulting from public tenders called on behalf of the 
‘Ministry and its agencies. The Office maintains insurance policies (vehicle and general 
third party liability) for the ministry, its agencies and the Ministry of Municipal Affairs. 


MANAGEMENT SERVICES BRANCH HOUSING 5 
777 Bay St., 3rd Fir. | 

Toronto M5G 2E5 

416-585-6830 


‘Management Services Branch provides management consulting, systems development 
and data processing services to the Ministry of Housing and its agencies and the Ministry 
of Municipal Affairs. This includes records management, forms design and control and 
Manuals management. The branch is responsible for the definition, development and 
documentation of the ministries’ computerized or manual information and administrative 
‘Systems. It provides ministry liaison with the Ministry of Government Services’ Com- 
puter and Telecommunication Services Division and represents the ministries at the On- 
tario Systems Council. For government systems development policy see Management 
Board of Cabinet, Information Technology Division. 


The branch also supplies the ministries and their agencies with administrative services, 
including supply management, purchasing of goods and services, printing, duplicating, 
mail and transportation services and assets management. It liaises with the Ministry of 
Government Services to coordinate common services such as telephones, acquisition and 
design of office accommodation for the Ministry of Municipal Affairs, The Ministry of 
Housing and their Crown corporations and the purchase of commonly used supplies. The 
branch is responsible for the Ministry of Housing and the Ministry of Municipal Affairs 
library, located at 777 Bay St., 2nd Fir.. The library operates the Ministry of Housing 
and Ministry of Municipal Affairs reading room which provides public access to the min- 
istries’ publications, statutes and some manuals and internal procedures. 


OPERATIONS REVIEW AND AUDIT BRANCH HOUSING 6 
777 Bay St., 3rd Fir. 

Toronto M5G 2E5 

416-585-6550 

Se 


| : 
iF . . . . . . . . 

Operations Review and Audit Branch provides internal audit services and operations re- 
views to the Ministries of Housing and Municipal Affairs. Functions include assurances 
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to management about the adequacy of the systems of financial and management control | 
and assistance in identifying opportunities for improvement. 


HUMAN RESOURCES BRANCH HOUSING 7 
777 Bay St., 3rd Fir. 

Toronto MSG 2E5 

416-585-6003 


Human Resources Branch performs the personnel functions for the Ministry of Housing 
and the Ministry of Municipal Affairs. The Metropolitan Toronto Housing Authority 
performs its own personnel functions (928-4914). The branch works mainly in an advi- 
sory capacity with line managers who have primary responsibility for personnel matters 
within their units. It is responsible for the formulation of ministry personnel policies and 
procedures, manpower planning, staff development, the Career Development Options 
Program, the establishment of appropriate classification and compensation levels for all 
ministry employees, staff recruitment, employee counselling, investigation of employee | 
grievances, and all matters affecting working conditions and performance. The branch : 
maintains the ministries’ personnel, payroll and employee benefit records. It also pro- 
vides liaison between the ministries and the Civil Service Commission, Management 
Board of Cabinet, and the Ontario Public Service Employees Union (OPSEU). The 
branch offers a complete staff relations service to the Ontario Housing Corporation and 
its local Housing Authorities in dealing with the Canadian Union of Public Employees 
(CUPE) and OPSEU. 


’ FINANCIAL SERVICES BRANCH HOUSING 8 
777 Bay St., 17th Fir. 
Toronto MSG 2E5 
416-585-6580 


Financial Services Branch provides financial management and accounting services to all 
Ministry of Housing and Ministry of Municipal Affairs programs. This includes accounts 
payable, receipt of revenue and formulation of policies and procedures relating to finan- 
cial control and preparation of annual estimates and public accounts. 
The branch coordinates the housing related cost sharing arrangements with the federal 
government and provides accounting and banking services to 6 Regional Housing Pro- 
grams offices and 58 housing authorities across the Province. 


The branch also provides financial liaison with the Provincial Auditor and the Ministry of 
Treasury and Economics. 


LEGAL BRANCH HOUSING 9 
777 Bay St., 16th Fir. ; 
Toronto M5G 2ES5 
416-585-6703 


- Legal Branch provides legal services to the Ministry of Housing and its agencies, includ- 
ing Ontario Housing Corporation, Ontario Mortgage Corporation, and Ontario Land 
Corporation. The branch counsels on legal matters and documentation, including the in- 
terpretation of statutes and regulations, proposed legislation and regulations. It also pro- 
vides the Ministry with legal services in housing, subdivision and building development, 
sale of land, mortgages, and ministry operations. The section serving the Metropolitan 
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FToronto Housing Authority is located at 1320 Yonge St., 2nd Fir., Toronto M4T 2W4, 
| 416-928-4938. . 


CORPORATE PLANNING AND EVALUATION HOUSING 10 
BRANCH 
‘777 Bay St., 17th Fir. 

‘Toronto MSG 2E5 

416-585-6800 

The Corporate Planning and Evaluation Branch is responsible for the resource allocation 
process, the development and coordination of the ministry’s strategic plan, the develop- 
ment of management processes and the analysis of policy issues from a corporate or min- 
istry point of view. The branch responsibilities are divided among three sections. 


Resource Allocation and Cabinet Liaison Section (585-7014) manages the ministry’s fi- 
nancial resource allocation and estimates processes, and ensures effective, ongoing liai- 
son and communications with Cabinet and Cabinet Committees. 


Management Planning and Statistical Analysis Section (585-7018) coordinates the devel- 
opment of the ministry’s strategic plan and managing by results abstracts. It designs and 
develops effective management control processes, including an integrated management 
process for the ministry; conducts surveys and provides statistical information on minis- 
try programs. 


Corporate Policy Section (585-7016) provides corporate policy advice and ensures effec- 
tive coordination and development of the ministry’s responses to government wide is- | 
sues. 


ONTARIO BUILDINGS BRANCH ‘HOUSING 11 
777 Bay-St., 3rd Flr. 

Toronto M5G 2E5 

416-585-6666 


The Ontario Buildings Branch administers the Building Code which is a regulation under 
the Building Code Act. The Code consists of building requirements to minimize the risk 
of injury and property damage from structural failure, fire and health hazards. The — 
dranch advises municipalities, builders and the public on matters pertaining to building 
regulations which are enforced by municipalities. The branch is responsible for the 


pumbing Code, a regulation under the Ontario Water Resources Act. 


[he Branch also manages the Building Action Program, which administers grants to 
nunicipalities for innovative projects to improve areas of building administration and 
provides training courses for municipal building officials. 


RESIDENTIAL TENANCY COMMISSION HOUSING 12 
RENT REVIEW 

'7 Bloor St. W., 10th Fir. 

Toronto M5S 1M2 

116-963-2742 

Bntario’s Residential Tenancies Act limits the amount and frequency of rent increases in 
‘ertain rental acccommodation. One increase per year, regardless of amount, is permit- 
. Increases are limited to a maximum of 6 per cent unless the landlord/landlady has 
ained approval from the Commission for a greater increase. Rent review applies to 
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rental houses, apartments, townhouses, rooming houses, mobile homes and sites. Certain 
non-profit or government-owned rental housing, new units not rented prior to January 1, 
1976, and units where the rent is $750.00 or more per month, are exempt from Rent Re- 
view. Commission offices throughout Ontario (listed below) provide information and ad-. 
vice on all landlord and tenant matters, including the Landlord and Tenant Act, Part IV, 
~ and handle rent review cases in local areas. If local office is long distance, call operator 


and ask for Zenith 96000 for toll-free call. 


CENTRAL REGION 


7 Overlea Blvd., 6th Fir. 
Toronto M4H 1A8 
416-429-0664 

(For East York) 


5233 Dundas St. W., 4th Fir. 
Islington M9B 1A6 
416-236-2681 

(For Etobicoke, York) 


2100 Ellesmere Rd., 3rd Fir. 
Scarborough M1H 3B7 
416-438-3452 

_ (For Scarborough) 


56 Wellesley St. W., 8th Flr. 
Toronto M7A 2J9 
416-964-8281 

(For City of Toronto) 


45 Sheppard Ave. E., 5th Fir. 
Willowdale M2N 5W9 
416-224-7643 

(For North York and Regional 
Municipality of York) 


SOUTH-WESTERN REGION 


114 Worsley St., 5th Flr. 

Barrie L4M 1M1 

705-737-2111 

(For County of Simcoe, 

District Municipality of Muskoka) 


25 Main St. W., 16th Fir. 
Hamilton L8P 1H1 
416-528-8701 

(For Regional Municipality of 
Hamilton-Wentworth, Halton, 
Haldimand-Norfolk, County of 
Brant) 


30 Duke St. W., 4th Fir. 

Kitchener N2H 3W5 

519-579-5790 

(For Regional Municipality of 
Waterloo, Counties of Wellington, 
Dufferin) 


80 Dundas St. E., 1st Flr. 
London N6A 2P3 

519-673-1660 

(For Counties of Middlesex, 
Oxford, Elgin, Lambton, Perth, 
Huron) 


1310 Dundas St. E., 2nd Flr. 
Mississauga L4Y 2C1 
416-270-3280 

(For Regional Municipality 
of Peel) 


1131 Second Ave. E., Ste. 106 
Owen Sound N4K 2J1 
519-376-3202 

(For Counties of Grey, Bruce) 


“43 Church St., 6th Flr. 


St. Catharines L2R 7E1 
416-684-6562 

(For Regional Municipality 
of Niagara) 


“ocala 


99 Chatham St. E. , 7th Flr. 
: P. O. Box 189, Station ‘A’ 
Windsor N9A 6V6 
519-253-3532 
(For Counties of Essex, Kent) 


EASTERN AND NORTHERN REGION 


275 Ontario St., Ste. 100 
Kingston K7K 2X5 
613-547-2244 
(For Counties of Frontenac, 
_Lennox & Addington, 
Leeds & Grenville, Hastings, 
Prince Edward & that portion of 
Lanark County lying west of Hwy 29, 
excluding the towns of 
et lcton Place & Smiths Falls) 


| 215 Oak St. E. 

North Bay P1B 8P8 
705-476-1231 

(For Districts of Nipissing, 
Party Sound) 


‘11 Simcoe St. N., 5th Fir. 

Oshawa L1G 4R7 

416-723-8135 x 
(For Regional Municipality of Durham) 


| 
iss 


a 


Ministry of Housing 283 


10 Rideau St., 3rd Fir. 

Ottawa KIN 9J1 

613-230-5114 

(For Regional Municipality of 
Ottawa-Carleton, 

Counties of Renfrew, 
Stormont-Dundas-Glengarry, 
Prescott & Russell e that portion of 
Lanark 

County lying east of hes 29, 
including the towns of Carleton Place and 
Smiths Falls) 


139 George St. N. 

Peterborough K9J 3C6 

705-743-9511 

(For Counties of Peterborough, 
Northumberland, Victoria, Haliburton) 


199 Larch St., 5th Fir. 
Sudbury P3E 5P9 
705-675-4373 

(For Regional Municipality of 
Sudbury, Districts of Sudbury, 
Manitoulin, Algoma) 


435 James St. S., 3rd Fir. 

P. O. Box 5000, Station ‘F’ 
Thunder Bay P7C 5G6 
807-475-1595 

(For Districts of Thunder Bay, 
Kenora, Rainy River) 


273 Third Ave., 2nd Fir. 
Timmins P4N 1E2 
705-264-9555 

(For Districts of Cochrane & 
Timiskaming) 


ASSISTANT DEPUTY MINISTER REAL ESTATE WING 


: MARKETING AND SALES BRANCH 


| 777 Bay St., 16th Fir. 
Toronto MSG 2E5 
‘A16- 585-6770 
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Marketing and Sales Branch is responsible for the marketing and sales of all provincial 
lands held by the Ontario Land Corporation for residential, commercial and industrial 
Jevelopment. The branch develops financial and economic strategies and plans, provides 
tarket analysis, and markets the lands. Major developments in the land development 
gram include the new communities of Seaton, Townsend and Heritage Green, and 
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projects in Malvern, Hamilton Mountain, Kitchener, London and Windsor, etc.. The 
branch also handles the administration and sales of Ontario Mortgage Corporation ac-_ 
quired properties. For information on land available for lease contact Ministry of Hous- 
ing, Land Operations Branch (585-6950) for Seaton; Ministry of Agriculture and Food, 
~ Foodland Preservation Branch (965-9433) for agricultural land; and Ministry of Govern- | 
ment Services, Realty Services Branch Property Administration (965-2040) for the other 

areas. ) 


PLANNING AND DEVELOPMENT BRANCH HOUSING 14 , 
777 Bay St., 16th Fir. ; 
Toronto MSG 2E5 
416-585-6016 


The branch is responsible for the planning and development of lands owned by the: 
Ontario Land Corporation in various communities across Ontario. Some of the more no-) 
table sites are Seaton in the Town of Pickering, Townsend in the City of Nanticoke, Her- 
itage Green in the City of Stoney Creek and Malvern in the City of Scarborough. 


LAND OPERATIONS BRANCH HOUSING 15: 
777 Bay St., 15th Fir. 4 
Toronto M5G 2E5 
416-585-6950 


Land Operations Branch is responsible for the supervision of engineering and profes- 
sional service contracts for all Ontario Land Corporation (OLC) development projects: 
and provides drafting services to the Real Estate Wing. It has direct management of 
OLC properties within the North Pickering site, (Land Management Site Office, P. O. 
Box 190, Highway 7, Green River, Pickering L1V 2R4, 416-683-7611) and provides di- 
rection to Ministry of Government Services in the management of all other OLC lands. It 
deals with compensation on expropriation of properties in North Pickering. The Land 
Management Section administers the Corporation’s revenue income properties in Town- 
send and Simcoe and the residential units acquired as a by-product of its mortgage opera- 


H 


- tions. The branch pays municipal taxes and grants-in-lieu on all OLC properties. | 


ASSISTANT DEPUTY MINISTER COMMUNITY HOUSING 


ONTARIO HOUSING CORPORATION HOUSING G 
777 Bay St., 2nd Fir. ! et 
Toronto MS5G 2E5 | 

$ 


Ontario Housing Corporation is responsible for all provincial social housing policies anc 
program development; the delivery of all provincial social housing programs, including 
municipal non-profit and rent supplement; developing and evaluating administrative ane 
operational procedures for social housing programs; and managing its rental howe 
through its agents, the local housing authorities. ; 


ONTARIO HOUSING CORPORATION HOUSING fi 
FIELD OPERATIONS BRANCH a 
777 Bay St., 2nd Fir. i 
Toronto MSG 2E5 ~ * 
416-585-6430 


Field Operations is responsible for six regional housing programs offices supporting the 
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administration of the 58 housing authorities involved in the day- to-day management of 

public housing. The offices also work with private and municipal non-profit housing cor- 
porations and cooperative groups. The offices are located in Hamilton, London, Ottawa, 
Toronto, Sudbury and Thunder Bay. 


The six regional housing programs offices offer property management support to local 
housing authorities and technical Support for program delivery and maintenance of On- 
tario Housing Corporation (OHC) property. 


They are responsible for the delivery and administration of various housing programs on 
a province-wide basis. Housing programs include: Ontario Community Housing Assis- 
tance Program, municipal, private and co-operative non-profit housing programs, Pri- 
vate Assisted Rental Program, Convert-to-Rent Program, Rent Supplement Program, 
Ontario Home Renewal Program, Municipal Housing Statement Program, Renterprise 
and Federal/Provincial Senior Citizen Rural Housing Program. 


The offices are able to approve non-profit groups’ program loans and budgets, housing 
authority budgets and emergency repairs to OHC projects. They may also award tenders 
above financial limits set for housing authorities. 


Housing authorities administer the province’s rent geared-to-income rental housing. This 
accommodation is provided for parents aged 18 or more with at least one dependent un- 
der the age of 18; to senior citizens when at least one spouse has reached the age of 60; 
and to physically, developmentally and psychiatrically disabled persons. A minimum re- 
sidency of one year in Ontario is required as a basis for being housed in OHC units. Ap- 
plicants must also be Canadian citizens or landed immigrants. 


Applicants for OHC housing should contact the local housing authority. A priority sys- 
tem is used to rank applications according to the degree of need. The rent is calculated 
On a scale that is geared to gross household income. _ 


Below is a list of regional housing programs offices and local housing authorities. 


EGIONAL HOUSING PROGRAMS Eastern Office 
OFFICES 1150 Morrison Dr., 2nd Fir. 
Ottawa K2H 8S9 


Southern Office 

55 Hess St. S. 

Hamilton L8P 4R8 
416-521-7500 . 

If long distance ask Operator 
for Zenith 20450 


{f long distance dial 
{-800-265-4733 


613-820-8305 
If long distance dial 
1-800-267-6108 


Northern Office 
1191 Lansing Ave. 
Sudbury P3A 4C4 
705-560-6350 

If long distance dial 
1-800-461-1190 


Northwestern Office 
435 James St. S. 
Thunder Bay P7C 5G6 
807-475-1465 

If long distance dial 
1-800-465-5015 
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Central Office 

47 Sheppard Ave. E., Ste. 514 
Toronto M2N 2Z8 
416-224-7639 

If long distance ask Operator 
for Zenith 20450 


HOUSING AUTHORITIES 


Arnprior 

8 McGonigal St. 
Arnprior K7S 1L3 
613-623-6177 


York Regional 
59 Yonge St. S., 2nd Fir. 
Aurora L4G 1M1 
416-727-1354 
416-832-1618 (Toronto line) 
If long distance ask Operator 
for Zenith 44120 


South Simcoe & Barrie 

49 High St., Ste. 404 

Barrie LAN 5J4 

705-728-3894 

If long distance ask Operator 
for Zenith 44120 


Hastings & Prince Edward 
205 Dundas St. E., Ste. 303 
P. O. Box 682 

Belleville K8N 5B3 
613-968-3465 

If long distance ask Operator 
for Zenith 44120 


Muskoka District 

95 Manitoba St., Ste. 5 

P. O. Box 2009 

Bracebridge POB 1C0 
705-645-9261 

If long distance ask Operator 


- . for Zenith 44120 


Brant & Brantford 

233 Colborne St. 
Colborne Crt., Ste. 201 
Brantford N3T 2H3 
519-759-6100 


Leeds & Brockville 

58 King St. E. 

Brockville K6V 1B3 
613-342-2341 

If long distance ask Operator 
for Zenith 44120 


South Waterloo 

9 Cambridge St. 
Cambridge N1R 3R5 
519-623-2686 


Lanark County 

380 Flora St. 

Townline Mall 

Carleton Place K7C 3M9 
613-257-7230 

If long distance ask Operator 
for Zenith 44120 


Kent & Chatham 

30 Raleigh St. 

P. O. Box 1296 

Chatham N7M 5R9 
519-354-9592 

If long distance ask Operator 
for Zenith 44120 


Northumberland County 

24 Covert St. 

P. O. Box 969 

Cobourg K9A 4W4 
416-372-0151 

If long distance ask Operator 
for Zenith 24430 


Cornwall & Area 
113 Amelia St. 


P. O. Box 1086 


Cornwall K6H 5V2 
613-938-7717 

If long distance ask Operator — 
for Zenith 44120 


East Kenora District 

4 Earl Ave. 

Dryden P8N 1X3 
807-223-3087 

If long distance ask Operator 
for Zenith 44120 


Timiskaming District 
. O. Box 907, 6th Ave. 


55 Scott St. 


oderich N7A 1M5 
19-524-2637 
long distance ask Operator 


long distance ask Operator 
for Zenith 44120 
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South Cochrane District 

629 Cedar St. 

P. O. Box 1028 

Iroquois Falls ‘A’ POK 1G0 
705-232-4095 

If long distance ask Operator 
for Zenith 44120 


North Cochrane District 
Model City Mall 
Kapuskasing PSN 2E9 
705-335-6179 
If long distance ask Operator 
for Zenith 44120 

* 
West Kenora District 
20 Main St. S. 
Kenora P9N 1S7 
807-468-5612 


Bruce County 

325 Lambton St. 

P. O. Box 1450 

Kincardine NOG 2G0 
519-396-3439 | 

If long distance ask Operator 
for Zenith 44120 


Kingston 

394 King St. E. 

P. O. Box 206 

Kingston K7L 4V8 
613-546-5591 

If long distance ask Operator 
for Zenith 44120 


North Waterloo 

101 Hazelglen Dr. 
P. O. Box 1061 
Kitchener N2G 4G1 
519-578-2860 


Victoria-Haliburton 

20 Sussex St. S. 

Lindsay K9V 5A8 
705-324-6401 

If long distance ask Operator 
for Zenith 44120 


287 


288 ~=©Ministry of Housing 


Manitoulin & Espanola Area 
13 Worthington Ave. 

P. O. Box.638 

Little Current POP 1K0 
705-368-3400 

If long distance ask Operator 
for Zenith 44120 


London & Middlesex 
137 Dundas St., 4th Fir. 
London N6A 1E9 
519-434-2765 


North Simcoe & Orillia 

303 Midland Ave., Ste. 208 
P. O. Box 608 

Midland L4R 1Z8 
705-526-4225 

If long distance ask Operator 
for Zenith 44120 


Peel Regional 

755 The Queensway E., Ste. 301 
Mississauga L4Y 4C5 
416-279-7792 

If long distance ask Operator 
for Zenith 44120 


Lennox & Addington 

20 Market Square 

P. O. Box 43 

Napanee K7R 3L4 
613-354-5695 

If long distance ask Operator 
for Zenith 44120 


East Niagara 

4483 Queen St. 

Niagara Falls L2E 6V5 
416-354-1678 

For toll-free number check 

blue pages of telephone directory 


Nipissing & Parry Sound Districts 
1275 Main St. W. 

North Bay P1B 2W7 

705-472-2441 

If long distance dial 
1-800-461-9560 


Halton | 

Burlington Square 
760 Brant St. 
Burlington L7R 4B7 
416-632-6586 
If long distance ask Operator 
for Zenith 44120 


Dufferin County 

3 Townline Rd. 
Orangeville LOW 3R4 
519-941-8221 


Durham Regional 

50 Centre St. S. 

4th Fir., Rundle Tower 
Oshawa L1H 3Z7 
416-434-5011 


Ottawa-Carleton Regional 


~ 1545 Carling Ave., 7th Flr. 


Ottawa K1Z 8P9 
613-728-1600 


Grey County & Owen Sound 
1131-2nd Ave. E., Ste. 101 
Owen Sound N4K 2J1 
519-376-5744 

If long distance ask Operator 
for Zenith 44120 


Renfrew County & Pembroke 
209 Renfrew St., P. O. Box 636 
Pembroke K8A 5S2 
613-735-0782 

If long distance ask Operator 
for Zenith 44120 


Peterborough 

105 George St. N. 
Peterborough K9J 3G3 
705-742-0439 

If long distance ask Operator 
for Zenith 44120 


E Lambton County 

_ 4166 Petrolia St. 

_P. O. Box 1210 

Petrolia NON 1R0O 
519-882-1190 
_ If long distance ask Operator 
for Zenith 44120 


4 Grenville & Prescott 
108 Park St. 
_P. O. Box 1299 
: Prescott KOE 1T0 
-613- 925-5906 
_If long distance ask Operator 
“for Zenith 44120 


_ Renfrew 

+170 Renfrew Ave. W. 
Renfrew K7V 2Y6 
613- 432-3679 


344.0738 


Algoma District 


F 705-254-7166 
f long distance ask Operator 


aldimand-Norfolk Regional 
Oak St. 

imcoe N3Y 3J4 

19-426-7792 

long distance ask Operator 
or Zenith 44120 


Abel St., Unit 3 

*. O. Box 848 

Smiths Falls K7A 4W7 
913-283-2555 
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North Niagara 

71 King St. 

P. O. Box 1207 

St. Catharines L2R 7A7 
416-682-9201 

If long distance ask Operator 
for Zenith 44120 


Elgin & St. Thomas 
348 Talbot St. 

P. O. Box 158 

St. Thomas N5P 3T7 
519-631-4580 


Perth & Stratford 

413 Hibernia St. 

Stratford N5A 5W2 
519-271-5393 

If long distance ask Operator 
for Zenith 44120 


Sudbury District 

Tower 200, Ste. 401 

200 Elm St. E. 

Sudbury P3C 5N3 
705-674-8323 

If long distance ask Operator 
for Zenith 44120 


Thunder Bay District 


1111 East Victoria Ave. 


Thunder Bay P7C 1B7 


~ 807-623-4288 


If long distance ask Operator 
for Zenith 44120 


Timmins 

54 Wilson Ave., Ste. 2 
Timmins P4N 2S6 
705-264-5274 

If long distance ask Operator 
for Zenith 44120 


Metropolitan Toronto 
1320 Yonge St. 
Toronto M4T 2W4 
416-928-4800 
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Central Niagara 

266 Division St. 

Peo Boxi27 

Welland L3B 5R5 
416-734-4548 

If long distance ask Operator 
for Zenith 44120 


Windsor 

1400 Ouellette Ave. - 

P. O. Box 1330 

Windsor N8X 4T4 
519-254-1681 
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Oxford County 

510 Ingersoll Ave. 

P. O. Box 820 

Woodstock N4S 4X9 
519-539-4829 

If long distance ask Operator 
for Zenith 44120 


HOUSING 18 


METRO TORONTO HOUSING AUTHORITY 


_ 1320 Yonge St. 

Toronto M4T 2W4 
416-928-4800 

Housing Registry: 928-4810/11 


Maintenance Inquiry Board: 789-7901 


Metro Toronto Housing Authority administers Ontario Housing Corporation’s rent 
geared-to-income housing in Metropolitan Toronto through six district offices listed be- 
low. Tenant applications are made to the Housing Registry. Complaints should first be 
directed to on-site project managers. Maintenance Inquiry Board operates a 24-hour 
maintenance service for after-hours maintenance problems. District offices are listed be- 


low. 


33 Belshaw Place 
Toronto MSA 3H6 
416-366-7851 
(Central Toronto) 


90 Parma Court 

Toronto M4A 1A6 
416-751-1037 

(East Toronto, East York 
and Scarborough South) 


4630 Kingston Rd., Unit 8 
Scarborough MIE 2P8 
416-281-2940 

(North and East Scarborough) 


‘(York, South Etobicoke 


2 Sheppard Ave. E., Ste. 403 
Willowdale M2N 2Z7 
416-226-2002 

(East and Central North York) 


3765 Chesswood Dr. 
Downsview M3J 2P6 
416-636-6621 - 

(West North York 
and North Etobicoke) 


56 Aberfoyle Cres. 
Islington M8X 2W4 
416-239-1156 


and West Toronto) 


pb aA ort 
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-OHC FIELD OPERATIONS BRANCH’ HOUSING 19 
1986 NON-PROFIT HOUSING PROGRAM 

777 Bay St., 2nd Fir. 

Toronto M5G 2E5 

416-585-6430 


i 
Non-profit housing corporations owned by municipalities, or by private charitable 
groups, build and manage rental housing with assistance from the federal and provincial 
governments. Under the program administered by Ontario Housing Corporation, a mini- 
mum of 40 per cent of the units in each project are allocated to the neediest households 
in the community, which pay rents based on their household incomes rather than on size 
or type of accommodation. 


The remaining 60 per cent of units may be made available to eligible households in vary- 
ing degrees of need, with rents based on household incomes, or to households that can 
afford market rents, or a combination of the two groups. 


Tenants eligible for housing assistance under the program include families, senior 
citizens, and physically, developmentally and psychiatrically handicapped persons. 


Some units may be built for people requiring some form of support care. Innovative 
demonstration projects for low-income single people may also be considered. The exact 
mix of income groups housed in each project is set by the individual housing corporation, 
reflecting program criteria based on the particular needs of the local community. 


Federal and provincial subsidies cover the difference between the actual cost of operating 
the building and the rents. Development grants and interest-free loans are available to’ 
corporations developing their first projects. 


The program is administered by the Ontario Housing Corporation Regional Housing 
Programs Offices, see HOUSING 17. 


OHC FIELD OPERATIONS BRANCH HOUSING 20 
IRENTERPRISE 


The rental supply initiative Renterprise is designed to stimulate the construction of some | 
}),000 modest market rental units for families in selected areas of the province with low 
tental vacancy rates and a need for rent geared- to-income housing. 


\Assistance to the building industry is in the form of 15-year, interest-free loans which will 
jtelp bridge the gap between economic and market rents. The amount of the loans de- 
jpends on the project costs and first mortgage financing at market interest rates. 


Developers taking part in the program are required to offer 40 per cent of their units for 
jase under the Rent Supplement Program. 
3 


Tenants in those units would be selected from the local housing authority waiting list and 
pay rents based on their income rather than market rents. The difference between 
yeared-to-income rents and market rents would be provided by OHC. 


t least five per cent of the units in a building must be designed especially for physically- 
sabled persons, unless a developer can show that the market cannot support this per- 
tage. “Adults-only’ buildings are not eligible for assistance. ; 
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The program is administered by the OHC Regional Housing Programs Offices, se : | 
HOUSING 17. 


OHC FIELD OPERATIONS BRANCH HOUSING 21 
LOW-RISE BUILDING RENEWAL PROGRAM ; 
777 Bay St., 2nd Fir. 
Toronto MSG 2E5 
416-585-6541 


This program offers landlords forgivable loans of up to $5,000 per unit to help them up- 
grade some 17,000 older low-rise apartments over the next five years. The apartments 
must be in buildings of less than five storeys and must have been built prior to 1960. M4 


The program is designed to improve the physical condition of low-rise rental housteil 
while retaining its market suitability for low and moderate-income tenants. Another ob- 
jective is to prevent buildings from deteriorating to the point at which they are deniol- 
ished prematurely. 


Municipalities wishing to take part in the program must have property maintenance and 
occupancy standards by-laws in force. They must also have experience in administering) 
housing rehabilitation programs. Only essential repairs required to bring the building up 
to minimum standards, as set out in the by-law, will be eligible. a 


Landlords with buildings of ten or more units may be asked to offer ten per cent of the 
units to the Rent Supplement Program, under which low-income tenants pay rent based 
strictly on household income, rather than the size or type of accommodation provided. A 
forgivable loan of up to two-thirds the cost of rehabilitating a unit is available. | | 


For further information, contact your nearest OHC Regional Housing Programs Office, 
see HOUSING 17. 


OHC FIELD OPERATIONS BRANCH — . HOUSING » 
HIGH-RISE REHABILITATION PROJECT ; a 
777 Bay St., 2nd Fir. 

Toronto MSG 2E5 24 
416-585-6514 | 


This repair demonstration project is designed to assess the magnitude of rehabilitation 
work required in high-rise buildings. Up to 1,500 units in buildings with five or more sto- 
reys will be upgraded in the Hamilton, Ottawa and Toronto census metropolitan areas 
which contain about 80 per cent of the high- rise rental housing in the province. 4 


wt 
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The project will also involve experimenting with the different technologies that can be 
used in upgrading work. The results of the research and development will be made avail- 
able to companies and organizations involved in high-rise properties, so that problems 
associated with aging housing stock can be tackled effectively. t : 


Conditional loans averaging $7,000 per unit will bé forgiven over a 15-year period 
through retained ownership and tenure. The first phase of this four-year project involves 
consultations with special interest groups such as landlords and property managers an¢ 
the Association of Municipalities of Ontario. 
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_OHC FIELD OPERATIONS BRANCH HOUSING 23 
STARTER HOMES PROJECT ! 

777 Bay St., 2nd Fir. 

_ Toronto M5G 2E5 

416-585-6541 


_ The ministry has launched a small-scale project to demonstrate the long-term potential 
_ for creating low-cost, yet attractive, starter homes for families. Modest financial incen- 
_ tives are being offered to municipalities which alter their development standards to help 
| Produce those homes. 


The project is designed to develop expertise on the part of the municipalities and build- 
ers in reducing construction and development costs without lowering quality standards. 
F Starter homes will also provide renters with a heAsona tle: cost housing alternative and the 
chance to become home owners. 


Significant savings can be made in housing production costs by changing engineering and 
site planning standards. The changes could apply to sewage and utilities connections, 
_ toad allowances, lot and unit sizes. 


F The ministry is offering a grant of $2,500 for each unit sruittcaa A total of 1,000 de- — 
tached and semi-detached houses and townhouses, as well as condominiums, will qualify 
for the incentive grants. 


Tn order to be eligible, a municipality must have a rental stock that accounts for at least 
30 per cent of its total residential accommodation. Communities near major metropoli- 
tan areas that attract potential home owners from outside their jurisdictions may take 
_ part in the project, even if they do not meet the 30 per cent requirement. Participating 
| municipalities must have an official plan. 


As the first phase of this four-year project, the ministry is working with the Association 
_ of Municipalities of Ontario to identify projects showing the greatest potential for cost- 
' Savings that could be integrated into the municipal planning process across Ontario. 


OHC FIELD OPERATIONS BRANCH HOUSING 24 
SENIORS EQUITY CO-OPERATIVES PROJECT 

777 Bay St., 2nd Fir. 

Toronto M5G 2E5 

416-585-6360 


“Seniors equity co-operatives are one of several housing options being explored by the 
ministry. This project is designed to examine the feasibility of equity co-operatives as a 
/ type of home ownership for senior citizens. In concert with local municipalities and spon- 
sors representing the interests of senior citizens, the ministry will work through the legal, 
/ economic and practical obstacles associated with equity co-operatives. 


Local groups with an administrative sponsor, who wish to be involved in an experimental 
housing project in which individual senior citizens sell their present homes and purchase 
‘shares in a co-operative project, are eligible for assistance. Preference will be given to 
‘those proposals that involve established non-profit corporations that are able to assist in 
meen arrangements. 


The ministry offers the following grants to sponsoring groups: up to $3,000 incentive 
grant to the equity co-operative for administrative costs involved in starting up; $5,000 
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i 
per unit to the co-operative for renovations, to a maximum of $30,000 per project; and. 
up to $10,000 per project for consulting costs including legal and architectural fees. 


During the first phase of this four-year project, guidelines are being developed in consul- | 
tation with senior citizen organizations and other special- interest groups. 


OHC FIELD OPERATIONS BRANCH HOUSING 25 
SENIORS RETIREMENT COMMUNITIES PROJ ECT 

777 Bay St., 2nd Fir. 

Toronto MSG 2E5 

416-585-6514 


Retirement communities are planned residential areas designed for adults 50 years and 
older. They can range from groups of mobile homes to detached, single- -family houses. 


The senior citizen retirement community is one of several housing Bee for seniors be- 
ing examined by the ministry. 


The ministry is offering municipalities incentive grants to encourage them to accelerate 
the approval process of planned retirement communities. A grant, of $2,000 for each unit 
sold in a planned seniors retirement community is being offered to municipalities. 


The grant can be used by a municipality to cover costs associated with the impact the re- 
tirement community may have on physical and social services, such as sewers and water, 
fire protection, health care and visiting homemakers. Alternatively, the ina 
may choose other uses for the grants. 


OHC FIELD OPERATIONS BRANCH HOUSING 6 
MUNICIPAL BUILDING PROFILE PROGRAM f 
777 Bay St., 2nd Fir. 

Toronto MSG 2ES5 

416-585-6514 


Grants up to $20,000 are being made to urban municipalities in which rental stock makél 
up at least 35 per cent of their total housing. 


The program is designed to help municipalities define the characteristics of their rental 
housing by age, location and type of projects. They will also be able to record changca in 
use such as demolition or conversion to condominium over a period of time. 


Armed with firm profiles of the rental accommodation within their boundaries, munici- 
palities will be able to make plans for the future of rental housing, and benefit from any 
government assistance available, for example, for the upgrading of older rental stock. 


In order to encourage project proposals, phase one of the four-year Municipal Building 
Profile Program involves extensive liaison with municipal representatives including plan- 
ning and building officials. 


OHC FIELD OPERATIONS BRANCH - HOUSING n 
PROPERTY MANAGEMENT SUPPORT PROGRAM | 
777 Bay St., 2nd Fir. a 


Toronto M5G 2ES5S 
416-585-6514 


This program encourages the use of education and training programs for landlor 
through the joint development of seminars, courses, visual aids and information pac! 
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ages. Wherever possible, these programs will make use of existing resources, for exam- 
ple, the Institute of Housing Management, a professional association for property man- 
agers. 


Studies have shown that a high proportion of rental housing is operated as small 
businesses and these landlords have indicated a desire for better information and training 
in important operational areas. These include finance, accounting, rent review proce- 
dures, landlord and tenant legislation and repair and maintenance strategies. 


The ministry is working with landlord representatives in defining their priorities, devel- 
Oping appropriate training packages, and ensuring a workable delivery system. 

i) 
OHC FIELD OPERATIONS BRANCH © HOUSING 28 
CONVERT-TO-RENT PROGRAM 

777 Bay St., 2nd Fir. 

Toronto MSG 2E5 

416-585-6391 


| Ontario is offering interest-free loans of between $5,000 and $7,000 per unit to help pro- 
duce moderate-cost rental housing units through conversions under the Convert-to-Rent 
‘program. 


‘Loan assistance is available for the production of hostel-type accommodation for single 
people, as well as new rental housing within single-family homes. Additional loans are 
available for units that are accessible to physically- disabled persons. 


‘Factories, schools, warehouses and space over retail stores and offices could accommo- 
date apartments. New rental housing could be connected to existing non- residential 
|property or there could be a combination of conversion and construction on non-residen- 
‘tial sites. 


In keeping with the program’s intent of aking better use of existing facilities, space in 
tesidential complexes that is not used for shelter, such as garage and storage areas, may 
be converted. The interest-free loans are also available for building new rental units on 
to existing housing projects and adding new rental units on residential sites. 


The Convert-To-Rent program is currently available in all municipalities throughout the 
‘province of Ontario and is administered through the OHC Regional Housing Programs 
ettices, see HOUSING 17. . 


OHC FIELD OPERATIONS BRANCH HOUSING 29 
ONTARIO HOME RENEWAL PROGRAM 

777 Bay St., 2nd Fir. 

‘Toronto MSG 2E5 

416-585-6430 


‘Administered by municipalities in many areas of the province, this program assists home- 
Owners to upgrade their homes, with the emphasis on faulty structural and sanitary con- 
ditions and on plumbing, insulation, heating and electrical systems. 


Loans of up to $7,500 are made to eligible owner-occupants who wish to bring their 
homes up to standard. A portion of a loan may be forgiven, depending on the recipient’s 
mcome. Interest rates range from zero to eight per cent, again depending on income. 


3 
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sically-handicapped homeowners, or homeowners with physically-handicapped rela- 
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tives residing permanently with them, may qualify for loans of up to $9,500 to cover extra” 
costs involved in alterations that make homes more appropriate for their needs. For ap-— 
plicants, the maximum annual qualifying family income, after allowable deductions are 
made, is $19,000. 


Detailed information and application forms are available from local municipalities taking — 
part in the Ontario Home Renewal Program (OHRP). In areas that are not situated within 
existing municipal boundaries, assistance is provided through the Ministry of Northern” 
Development and Mines Field Offices (see list under NDM 2). | 
OHC FIELD OPERATIONS BRANCH HOUSING 30. 
PRIVATE ASSISTED RENTAL PROGRAM Fe 
777 Bay St., 2nd Fir. 

Toronto MSG 2E5 , 
416-585-6430 ; 


This program is designed to encourage greater participation by the private sector in pro- 
viding rent geared-to-income accommodation in selected municipalities. Builders: ar- 
range private mortgage financing insured under the National Housing Act and develop” 
rental projects in municipalities selected by the Ministry. The builders construct, own 
and manage the properties and enter into long-term operating agreements with Ontario 
Housing Corporation. Up to 100 per cent of the units in a project are made available to 
applicants on the local housing authority’s waiting list for assisted rental housing accom- 
modation. Units under construction and completed projects are not eligible for the pro- 
gram. The difference between the rent guaranteed to the builder and the rent paid by 
tenants is supplemented by the federal and provincial governments on a 50/SO ratio. In 
addition, the builder is responsible for all project administration. The program is admin- 

istered by the OHC Regional Housing Programs Offices, see HOUSING 17. * 


AF 


OHC FIELD OPERATIONS BRANCH HOUSING 31 
RENT SUPPLEMENT PROGRAM i] 
777 Bay St., 2nd Fir. x 
Toronto M5G 2E5 | 
416-585-6430 


7 4 
This program is designed to provide assisted rental housing for lower income residents. | 
An objective of this program is to integrate socially assisted tenants into the general com- 
munity, housing them in privately owned accommodation. Under the rent supplement 
program, the operating subsidies are shared on a 50/50 basis by the federal and provincial 
governments. The OHC enters into agreements with private owners who wish to make’ 
vacant rental units available for lower income families and individuals. After an owner 
and OHC agree on a market rent, the owner participates in selecting the tenants from the. 
local housing authority’s waiting list for assisted housing. The tenant signs a lease with 
the owner and pays rent, based on income, directly to the owner. OHC mails a monthly, 
cheque to the owner to cover the difference between the rent paid by the tenant and the, 
agreed upon market rent. Contracts generally are signed for a three year period. Rents 
are negotiated annually to reflect market trends. No more than 40 per cent of the units in 
a complex or building may be accepted for lease under the program. The program is ad- 
ministered by the OHC Regional Housing Programs Offices, see HOUSING 17. | 
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a FIELD OPERATIONS BRANCH HOUSING 32 


EDERAL/PROVINCIAL SENIOR CITIZEN RURAL 
HOUSING PROGRAM 

77 Bay St., 2nd Fir. 
Toronto M5G 2E5 
16-585-6430 


Where a need has been established, a limited number of senior citizen rent- geared-to-in- 
zome projects may be built in communities with populations of less than 2,500. Capital 
‘unding is shared by the federal and-provincial governments on a 75/25 basis. Projects de- 
veloped by the. province are managed by local housing authorities. The program is ad- 
ninistered through the OHC Regional Housing Offices, see HOUSING 17. 


HC FIELD OPERATIONS BRANCH HOUSING 33 
UNICIPAL HOUSING STATEMENT PROGRAM 

177 Bay St., 2nd Fir. 

Toronto M5G 2E5 

116-585-6430 


The ministry offers study grants or technical assistance to help municipalities prepare or 
pdate their housing statements. 


Municipal Housing Statement (MHS) is a clear indication of a municipality’s housing 
‘equirements and policy directions. It consists of two major components: a housing mar- 
‘et analysis and the basis of a housing strategy. Housing statements also examine issues. 
iffecting maintenance of housing, such as housing renewal, quality of housing, energy ef- 
iciency and the conversion of vacant core area space to rental housing. When endorsed 
*y a municipal council and approved by the ministry, a housing statement can form the 
yasis for a municipality’s request for federal and provincial assistance for housing pro- 
rams. 


The program is administered by the OHC Regional Housing Programs Offices, see 
IOUSING 17. 


JHC PROGRAM POLICY AND EVALUATION | . HOUSING 34 
3RANCH 
T7 Bay St., 2nd Fir. 


“oronto M5G 2E5 
16-585-6401 


he Program Policy and Evaluation Branch develops and evaluates social housing pro- 
Tam policy. Development and Evaluation reviews social housing programs and develops 
€w initiatives. It also reviews social housing policy and operational procedures. Man- 
gement Operations Review examines the cost effectiveness of operational policies, pro- 
Tams and procedures. Operational Support Services evaluates support programs such as 
ocial and recreational services. Other duties include administering appointments to local 
‘Ousing authorities, updating field manuals for social housing programs and provision of 
nd-user support in the computerization of the corporation. 
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OHC TECHNICAL SUPPORT BRANCH 3 HOUSING 35. 
777 Bay St., 2nd Fir. . 

Toronto MSG 2E5 

416-585-6382 | 


Technical Support Branch provides architectural, engineering and appraisal services to 
the Ontario Housing Corporation client groups through the regional housing programs 
offices. Its responsibilities include: the development of guidelines, standards and generic 
specifications associated with the construction, conservation and maintenance of housing 
for the Ontario Housing Corporation and its client groups; the development, coordina- 
tion and administration of construction or conservation projects or programs that involve 
more than one Regional Housing Programs Office and helping Regional Housing Pro- 
grams Offices on program delivery matters. 


COMMUNITY HOUSING | HOUSING 36 
HOUSING POLICY AND PROGRAM DEVELOPMENT BRANCH | 
777 Bay St., 2nd Fir. 

Toronto MSG 2E5 

416-585-6360 


This branch deals with a broad variety of issues in the housing market, including rental 
and ownership. It is charged with developing new provincial housing policies and pro- 
grams. The branch has three sections. The Policy and Program Development Section de- 
velops and monitors strategic policy for private market ownership and rental housing. 
The Corporate Planning Section is responsible for all Community Housing corporate and 
strategic planning. The Housing Conservation Unit’s major objective is to conserve, sup- 
plement and make optimum use of the existing housing stock and related urban infras- 
tructure. . 


A 
The Housing Conservation Unit carries out research demonstration projects for a wide 
range of housing conservation, neighbourhood intensification and stock management 
subjects. It develops policy and program guidelines and initiatives from the results of re: 
search and demonstration projects and establishes liaison between the ministry and ma: 
jor client groups involved in housing renovation and conversion. It develops and distrib: 
utes a variety of publications providing advice on home renovation for the general public 
and contractors. | i 


i 


The unit adminsters the annual Ontario Renews Awards which are given to encourag¢ 
and recognize excellence in the innovative renovation of residential buildings, groups oO 
buildings and related projects throughout Ontario. Awards are made in a number of cal 
egories ranging from small private projects to multiple housing and community improve 


ment schemes. 


The Ontario Renovation Information Centre is a renovated house at 16 Howland Road 
Toronto, M4K 2Z6, operated by the Housing Conservation Unit. Incorporating a wid 
variety of home renovation techniques and products, the house is open to the publi 
Wednesday to Sunday. For futher information, call 416-461-7577. The Home Conserva 
tion Centre is a travelling exhibit which is placed and staffed by the unit throughout thi 
year. The 1985 program covered 22 shows, including the Canadian National Exhibitiot 
and the National Home Show, as well as more specialized and local shows. ¥ 
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For some background information on ministerial agencies, boards and commissions, see 
the first entry under Royal Commissions, Special Purpose Bodies and Others (COMM 
L). Some of this Ministry’s agencies are listed below. For information on agencies not 
sted, contact this Ministry’s information or communications branch. Housing authori- 
Jes are listed under the Regional Housing Programs Offices entry, see HOUSING 17. 

| 


3 NTARIO LAND CORPORATION HOUSING 37 
77 Bay St., 16th Fir. 

Toronto M5G 2E5 

116-585-6016 


Che Ontario Land Corporation (OLC) is the corporate vehicle for the Ministry’s Real Es- 
ate Wing. It is responsible for planning, financing, developing, managing and marketing 
ill provincially owned land acquired for residential, industrial and commercial develop- 
ert. Included are the new communities of Townsend in the City of Nanticoke, Region 
f Haldimand-Norfolk; Seaton in the Town of Pickering within the Region of Durham; 
deritage Green in the Region of Hamilton Wentworth. 


“he Corporation is also responsible for directing the mortgage lending activities of the 
jovernment administered by its subsidiary, Ontario Mortgage Corporation. 


INTARIO MORTGAGE CORPORATION HOUSING 38 
77 Bay St., 16th Fir. 

roronto M5G 2E5 

16-585-6015 


he Ontario Mortgage Corporation (OMC), a subsidiary of Ontario Land Corporation, 
dministers the repayment of mortgages and leases committed under various Ministry 
*nding programs and the Ontario Rental Construction Loan’ Program (ORCL) and 
mtario Renter Buy Program. The Mortgage Administration and Services Branch pro- 
ides administrative support for the Corporation’s activities. 


= HOUSING 39 


he following is a list of Acts administered by the Ministry of Housing. For information 
n which branches administer the Acts, see the Key Word Index or contact this Minis- 
y’s legal branch or information/communications branch. 


uilding Code Act 

jiderly Person’s Housing Aid Act 

‘ousing Development Act 7 

linistry of Municipal Affairs and Housing Act, 1981 
orth Pickering Development Corporation Act, 1974 
itario Housing Corporation Act 

ntario Land Corporation Act 

ntario Water Resources Act, 

ibsections 44(2)(a), (b) and (c) and 

ctions 45 to 48 inclusive 

esidential Tenancies Act 
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Residential Complexes Financing Costs Restraint Act 
Rural Housing Assistance Act 
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\ INISTRY OF INDUSTRY, TRADE AND TECHNOLOGY 
Bay St., Hearst Block 
. ueen’s Park, Toronto M7A 2E1 


The Ministry of Industry, Trade and Technology, formerly the Ministry of Industry and. 
Trade, was renamed in June 1985, reflecting the growing importance of technology in 
ransforming the Ontario industrial sector to meet new demands of international compe- 
itiveness. 


e Ministry encourages accelerated introduction and application of new manufacturing 
technology; assists in product innovation and commercialization of new products and 
a promotes investment, both domestic and foreign; draws more companies into 
exporting; supports trade through international offices, trade shows, missions and the 
ixport Success Fund; promotes and assists the formation of small businesses and encour- 
ges expansion of the domestic market by identifying domestic sources of supply. 


N all its activities, the Ministry of Industry, Trade and Technology supports the growth 
f productive and stable suployment 4 in consultation and partnership with the private 


JEPUTY MINISTER’S OFFICE 


-~LANNING AND PRIORITIES SECRETARIAT MITT 1 
00 Bay St., 7th Flr., Hearst Block 

ueen’s Park, Toronto M7A 2E1 

16-965-0629 


: [ e Secretariat, which reports to the Deputy Minister, has separate units for sector poli- 
y, trade policy and industrial policy and liaison. Staff provide iiaieaic planning support 
0 the Ministry and help determine Ministry priorities. 


~~ 


the Secretariat also develops policies and programs to improve the growth and competi- 
| tiveness of Ontario’s industries. Staff monitor and brief senior management on current is- 
“Sues such as foreign trade restrictions, industrial and regional development opportunities 
ind investment and related government policies and programs. 


SLOMMUNICATIONS AND PROMOTION SERVICES MITT 2 
00 Bay St., 9th Fir., Hearst Block 

Jueen’s Park, Toronto M7A 2E1 

2 -965-1586 


‘The mandate of this Branch is to communicate the ministry’s role, programs and services 
}its various domestic and international audiences, the people of Ontario in general, the 
usiness community; and investors and buyers at home and abroad. Editorial and in- 
formation services staff handle media relations and public enquiry and produce news re- 
ses, Ontario Business News (monthly), Ontario Technology (monthly), speeches, | 
ements, two weekly internal newsletters, Ontario Economic News and Nexus and 

ring in journalists from other countries. 


Promotional services include ministry publications and design, audiovisual productions, 
domestic and international advertising campaigns and arrangements for incoming sg 
on: band special events. 
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FRENCH LANGUAGE SERVICES MITT 3 
900 Bay St., 9th Fir., Hearst Block 

Queen’s Park, Toronto M7A 2E1 

416-963-2211 


7 
The French’ Language Services Coordinator coordinates the government’s policy on 
French language services (provision of such services to the Franco-Ontarian public) 
within the Ministry. | 


~ SERVICES EN FRANCAIS : 


Le coordonnateur des services en francais de ce Ministére est responsable de la mise en 
oeuvre de la politique du gouvernement en matiére de services en langue frangaise (ser- 
vices aux Franco-Ontariens en langue francaise.) | 


LEGAL SERVICES BRANCH MITT 4 
56 Wellesley St. W., 5th Fir. : 
Toronto M7A 2E7 

416-965-4622 


Legal Services Branch counsels the Ministry on legal matters. It provides general services 
to the Ministry and to its agencies, which include The Development Corporations, On: 
tario’s Technology Centres and the Ontario International Corporation. The Branch 1s 
seconded to the Ministry by the Ministry of the Attorney General. 


AUDIT SERVICES BRANCH ; ‘MITTS 
900 Bay St., 7th Flr., Hearst Block i 
Queen’s Park, Toronto M7A 2E1 | 
416-965-4510 


The branch provides internal audit services to the Ministries of Industry, Trade anc 
Technology and Tourism and Recreation. It has dual responsibility to act both in a con: 
sultative and audit role. It reviews and appraises financial management and EDP (elec 
tronic data. processing) controls as well as operational and program activities in terms Oo} 
economy, efficiency and effectiveness. : 


900 Bay St., 9th Flr., Hearst Block 
Queen’s Park, Toronto M7A 2E1 
416-965-4259 


The Affirmative Action Program Manager plans, develops and coordinates the Affirma: 
tive Action Program within this Ministry to improve the status of Ontario governmen 
women employees with the ultimate aim of ensuring equal opportunity for women. 


AFFIRMATIVE ACTION PROGRAM MITT ¢ 


ASSISTANT DEPUTY MINISTER-INDUSTRY 


SMALL BUSINESS BRANCH MITT 
ADVICE AND COUNSEL SECTION i 
900 Bay Street, 7th Flr., Hearst Block Fi 
Queen’s Park, Toronto M7A 2E1 4 
416-965-5494, 965-0410 


The Advice and Counsel Section offers services and self-help materials to enhance t 


tJ rae rg 
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lanagement skills and planning capabilities of small business in Ontario, focusing at the 
tart-up stage. 


‘Seminars on starting a business, marketing, and other subjects are offered on a regular 
‘basis throughout Ontario. The University Small Business Consulting Service provides 
funds to the business schools of 12 Ontario universities permitting senior commerce and 
MBA students to provide consulting services to small business. A toll-free (1-800-387- 


6142) small business start-up information service will answer questions basic to business 
‘Start-up. | 


‘Branch services are delivered from Queen’s Park in cooperation with the Ministry’s do- 
'mestic offices listed under Domestic Offices Branch, MITT 16. 

‘SMALL BUSINESS BRANCH MITT 8 
‘ADVOCACY SECTION 

‘900 Bay St., 7th Flr., Hearst Block 

Queen’s Park, Toronto M7A 2E1 

16-965-6304 


he Small Business Advocacy Section is the voice for the interests of Ontario’s small 
isiness community within the provincial government. Business people with concerns 
‘about government regulations and legislation as it relates to doing business in Ontario, 
can contact the Advocacy Section. | 


NVESTMENT BRANCH MITT 9 
NVESTMENT MARKETING SECTION 
Bay St., 6th Fir., Hearst Block 
ueen’s Park, Toronto M7A 2E1 
16-965-9700 


‘The Investment Marketing Section is primarily concerned with marketing Ontario as an 
attractive location for new foreign industrial investment increasing industrial investment 
of foreign-owned businesses already established in Ontario or Canada and supporting 
‘Mew or sustaining investment by Canadian- owned businesses. Specific responsibilities in- 


i) 


lude mergers and acquisitions and liaison with international offices. 


INVESTMENT BRANCH © MITT 10 
PLANT LOCATION AND MUNICIPAL LIAISON SECTION 

900 Bay St., 6th Fir., Hearst Block 

Queen’s Park, Toronto M7A 2E1 

116-965-7299 


The Plant Location and Municipal Liaison Section provides a confidential consulting ser- 
‘ice to industries considering the establishment of new or expanded manufacturing facili- 
ies. Consultative services and publications are also available to municipalities on matters 
lated to industrial development, industrial parks and promotion. Information is also 
Available from field offices listed under this Ministry’s Domestic Offices entry, MITT 16. 


{3 
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INVESTMENT BRANCH > : MITT 11 
IMMIGRANT ENTREPRENEUR SECTION 
900 Bay St., 6th Flr., Hearst Block 

Queen’s Park, Toronto M7A 2E1 

416-965-5331 


The Immigrant Entrepreneur Section assists prospective foreign business persons intend- 
ing to immigrate to Canada by providing counselling and by determining the viability and 
benefits of their business prospects in Ontario. It cooperates with the Canada Employ- 
ment and Immigration Commission by making recommendations which are taken into 
consideration when the entrepreneur applies for permanent residence in Canada. 


The Section also plays an advocacy role in various other immigration-related matters 
such as the transfer of key personnel from other countries to new Ontario operations. 


INVESTMENT BRANCH MITT 1 
INVESTMENT ADVISORY GROUP 
900 Bay St., 6th Flr:, Hearst Block 
Queen’s Park, Toronto M7A 2E1 
416-965-5711 


The group acts as the coordinator of the Ontario Government with Investment Canada 
(I-CAN) in Ottawa. It provides counselling and advisory services to potential I-CAN ap: 
plicants and their professional representatives. . | 


BUSINESS DEVELOPMENT BRANCH MITT 12 
MARKET DEVELOPMENT SECTION 
900 Bay Street, 7th Fir., Hearst Block 
Queen’s Park, Toronto M7A 2E1 
416-965-3560 


The Market Development Section is responsible for identifying and helping private sec 
tor companies realize market opportunities related to emerging technologies, changin; 
customer requirements, government procurement and global product mandating. 


BUSINESS DEVELOPMENT BRANCH | MITT 1+ 
INDUSTRIAL PRODUCTS SECTION | 
900 Bay St., 7th Flr., Hearst Block 
Queen’s Park, Toronto M7A 2E1 
416-965-3560/965-1574 


The Industrial Products Section assists Ontario’s manufacturing sector to identify and re 
alize emerging business opportunities. Through joint ventures, it assists Ontario compa 
nies in adding new products, works with multinationals to increase domestic sourcing an 
develops sector strategies in cooperation with the private sector. 


‘BUSINESS DEVELOPMENT BRANCH MITT 1 
INSTITUTIONAL PRODUCTS AND PROCUREMENT SECTION 
900 Bay St., 7th Flr., Hearst Block 

Queen’s Park, Toronto M7A 2E1 

416-965-1809 


Institutional Products and Procurement Section works with Ontario manufacturers to ai 
sist in the identification and realization of emerging business opportunities. It cae 
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ario companies in adding new products through joint venture government procurement, 


ind increases the Canadian content of government procurement through a proactive 
lusiness development process. | 


XOMESTIC OFFICES BRANCH . 
100 Bay St., 6th Flr., Hearst Block 
ueen’s Park, Toronto M7A 2E1 
116-965-1015 


"he Domestic Offices Branch delivers the programs and services of the Ministry through 
|S 18 offices located throughout Ontario. General business counselling on product devel- 
pment, manufacturing, financing and marketing is provided to secondary 
jmanufacturing industries, small business entrepreneurs and investors. . 


MITT 16 


OMESTIC OFFICES IN ONTARIO 201 City Centre Dr., 6th Fir. 
| Mississauga L5B 2T4 
416-279-6515 


(Central East Ontario Area) 


43 Parkedale Ave.. 


or toll-free number check 147 McIntyre St. 

lue pages of telephone directory North Bay P1B 2Y5 

Zastern Ontario Area) 705-472-9660 

' If long distance ask Operator 
19 King St. W., 3rd Fir for Zenith 59130 


(Northern Ontario Area) 


116-521-7783 120 Huron St. 
| long distance dial Sault Ste. Marie P6A 1P8 
)800-263-2121 705-253-1103 
If long distance ask Operator 
for Zenith 59130 


entral West Ontario Area) 
(Northern Ontario Area) 


|. 3-547-2248 

long distance ask Operator 
ir Zenith 59130 | 
j!astern Ontario Area) 


IS King St. W., Ste. 507 
litchener N2G 1B9 
/9-744-6391 

tlong distance dial. 
1800-265-2428 

entral West Ontario Area) 
15 Dufferin Ave., Ste. 607 
|indon N6A 1K7 

19-433-8105 

long distance dial 
1300-265-4743 

southwestern Ontario Area) 


73 Mississaga St. E., 2nd Fir. 
Box 488 

Orillia L3V 6K2 
705-325-1363 

If long distance ask Operator 
for Zenith 59130 

(Central East Ontario Area) 


56 Sparks St., Ste. 404 
Ottawa K1P 5A9 
613-566-3703 

If long distance ask Operator 
for Zenith 59130 

(Eastern Ontario Area) 
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Nor-Towne Plaza 435 James St. S., 3rd Fir. 

1131 Second Ave. E., Ste. 104 Box 5000 

Owen Sound N4K 2J1 Thunder Bay P7C 5G6 

519-376-3875 ~ 807-475-4088 

If long distance ask Operator If long distance ask Operator 

for Zenith 59130 for Zenith 59130 

(Southwestern Ontario Area) (Northern Ontario Area) 

139 George St. N. 3 273 Third Ave., Ste. 200 

Peterborough K9J 3G6 Timmins P4N 1E2 

705-742-3459 705-264-5393 : 

If long distance ask Operator If long distance ask Operator 

for Zenith 59130 for Zenith 59130 

(Eastern Ontario Area) (Northern Ontario Area) : 

15 Church St., 4th Flr. 5 Fairview Mall Dr., Ste. 480. : 

Provincial Gas Bldg. Willowdale M2J 2Z1 | 

St. Catharines L2R 3B5 416-491-7680 | 

416-688-1454 If long distance ask Operator : 
_ Tf long distance dial for Zenith 59130 : 

1-800-263-5670 _ (Central East Ontario Area) | 

(Central West Ontario Area) | 

250.Windsor Ave. | 

199 Larch St., 4th Flr. 2nd Fir., Rm. 227. | 

Sudbury P3E 5P9 Windsor N9A 6V9 

705-675-4330 519-252-3475 

If long distance dial If long distance dial : 

1-800-461-1196 1-800-265-1345 

(Northern Ontario Area) (Southwestern Ontario Area) 

ASSISTANT DEPUTY MINISTER-TRADE 

INTERNATIONAL MARKETING BRANCH MITT 1 

900 Bay St., 5th Flr., Hearst Block ; : 

Queen’s Park, Toronto M7A 2E1 : 


416-965-2852 ? | 


The Export Consulting Section (963-2500) assists non-exporters to enter the export mai 
ket, small exporters to broaden export activities and experienced exporters to increas 
market penetration. The Section coordinates and manages educational seminars, liaise 
with export associations and clubs, manages export managers for hire, trade aids pa 
grams and other trade-related programs. 


The United States Section (965-5704), the Pacific/Latin America Section (965- 5701) an 
the Europe/Middle East Section (965-9709) plan, develop and operate trade programs | 
the U.S. and overseas. This Section recruits Ontario manufacturers and leads them a 
trade missions, fairs and exhibitions. It approves and handles incoming buyers and off 
cial trade delegations with the potential to do business and invest in Ontario. 


The Export Success Fund Section (963-3083) provides initiatives in the form of grants | 
manufacturers, trading houses, export marketing consortia and trade associations to ’ 


@ 
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courage Ontario companies to export their goods and products and to break into new for- 
eign markets. . 
Branch services are delivered from Queen’s Park and the Ministry’s international and do- 


mestic offices listed under International Offices Branch entry, MITT 18 and Domestic 
Offices Branch entry, MITT 16. 


INTERNATIONAL OFFICES BRANCH MITT 18 
900 Bay St., 5th Fir., Hearst Block 

Queen’s Park, Toronto M7A 2E1 

416-965-5834 


The International Offices Branch is responsible for the management of the Ministry’s 
foreign offices. These offices assist Ontario firms to develop new export markets and en- 
courage and promote new productive foreign investment in Ontario. 


INTERNATIONAL OFFICES 


1100 Circle 75 Parkway, Ste. 620 
Atlanta, Georgia 30339 
404-956-1981 


Prudential Tower, Ste. 4066 
800 Boylston St. 

Boston, Massachusetts 02199 
917-266-7172 


208 South LaSalle St., Ste. 1816 
Chicago, Illinois 60604 
312-782-8688 


(4901 Quorum Dr., Ste. 835 
Dallas, Texas 75240 ; 
114-386-8071 | 


3ockenheimer Landstr 51/53 
)-6000 Frankfurt 1, Germany 
111-49-69-720971 


Admiralty Centre, Tower I 
8 Harcourt Road, Ste. 1301 
Jong Kong 

N11-852-5-276421 


Ontario House 

Charles II St. 

London, SW1Y 4QS England 
011-44-1-930-4400 


700 S. Flower St., Ste. 1420 
Los Angeles, California 90017 
213-622-4302 


800 Third Ave., Ste. 2800 
New York, New York 10022 
212-308-1616 


Ontario House 

109, rue du Faubourg Saint-Honoré 
75008 Paris, France 
001-33-1-4-563-1634 


Liat Towers, Ste. 10-03 
541 Orchard Rd. . 
0923 Singapore 
011-65-734-2157 


World Trade Centre Bldg. 
Ste. 1219 

4-1 Hamamatsu-cho 2-chome 
Minato-ku, Tokyo 105, Japan 
011-81-3-436-4355 
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INTERNATIONAL OFFICES BRANCH ~ =. MITT 19 
ONTARIO HOUSE ie 
Charles II St. 

London, England SW1Y 4QS 
011-44-1-930-6404 


Ontario House is part of this Ministry’s International Offices Branch. The Agent Genet 
al, Ontario House, is responsible for representational and other activities in Britain anj 
Ireland on behalf of all Ontario Government ministries. This office promotes Ontari( 
tourism, and provides the public, business groups and the media with information on On 
tario. This office is involved in the development of agricultural opportunities in Euro D 
and acts as a cultural representative of Ontario. 


ASSISTANT DEPUTY MINISTER - INNOVATION AND TECHNOLOGY 


INNOVATION AND TECHNOLOGY DIVISION MITT 2I 
900 Bay St., 3rd Flr., Hearst Block a 
Queen’s Park, Toronto M7A 2E1 
416-963-1373 


The Innovation and Technology Division researches and evaluates new technologies an 
makes recommendations to the private and public sectors regarding the technological a 
vancement of Ontario industry. The Marketing and Special Projects and Operations Ser 


tion and the Operations and Technology Transfer Section gather data which is used t 
chart business trends and opportunities and to make planning decisions. 2 


The Division also coordinates the administrative and financial activities of the Techno 
ogy Centres, IDEA Corporation and the Ontario Research Foundation and encouragé 
close links between these groups, other areas of government, industry and financial inst 
tutions. ; i= 


ADMINISTRATION 


MANAGEMENT PLANNING AND ANALYSIS MITTz 
GROUP 4 
900 Bay St., 8th Fir., Hearst Block 
Queen’s Park, Toronto M7A 2E1 

416-965-401 1/965-5111 | 


This group is responsible for the development and coordination of the operational pla! 
ning process of the Ministry of Industry, Trade and Technology. It also coordinates ope 
ational and strategic planning within the Ministry and the preparation of annual est 
mates, budgets and submissions to Management Board of Cabinet. ¥ 


FINANCE AND SYSTEMS BRANCH MITT? 


900 Bay St., 9th Flr., Hearst Block | cd | 
Queen’s Park, Toronto M7A 2E1 ‘a 
416-965-4303 Ag 


The Branch provides financial and support services for the Ministries of Industry, Trat 


and Technology and Tourism and Recreation. Services include processing suppliers I 
voices, employees’ expenses and charges from other ministries; maintaining accounts al 
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the financial information system; producing and analyzing monthly reports; reporting 
variance analyses/FIS; producing Public Accounts, and liaison with the Provincial Audi- 
tor. 


Corporate Systems services including planning, management and information technology 
Support are also provided to both Ministries. This section is responsible for the develop- 
Ment, implementation and maintenance of computerized systems and office information 
‘Systems, including systems training, records and forms management. 


The Information Resources Centre provides computerized (external/internal) databases 
‘of related information in support of ministry programs. 

PERSONNEL BRANCH . MITT 23 
900 Bay St., 8th Fir., Hearst Block 

Queen’s Park, Toronto M7A 2E1 

416-965-4259 


The Branch provides personnel services to the Ministry of Industry, Trade and Technol- 


eS 


‘Ogy and Tourism and Recreation. It is responsible for the establishment of personnel pol- 
icies and procedures; the establishment of appropriate classification and compensation _ 
evels for all Ministry employees; staff recruitment; employee counselling; the investiga- 
on of employee grievances; and all matters affecting working conditions and perfor- 
ance. The Branch maintains the personnel, payroll and employee benefit records for 
th Ministries. It also provides liaison between the Ministry and the Civil Service Com- 


Mission, Management Board of Cabinet, and the Ontario Public Service Employees 
Union (OPSEU). : 


MANAGEMENT SERVICES BRANCH MITT 24 
200 Bay St., 10th Fir., Hearst Block 

‘Queen’s Park, Toronto M7A 2E1 

116-965-4566 


The Management Services Branch provides the Ministry of Industry, Trade and Technol- 
gy and the Ministry of Tourism and Recreation with purchasing services, supply man- 
‘gement, warehousing, printing, duplicating , mail, courier, travel services, and assets 
Management. The Branch provides liaison with the Ministry of Government Services to 
‘oordinate common services such as telephones, acquisition and design of office accom- 


Nodation and purchasing of commonly used supplies. The Branch is also responsible for 
iffice safety supervision. 


‘or some background information on ministerial agencies, boards and commissions, see 
he first entry under Royal Commissions, Special Purpose Bodies and Others (COMM 
). Some of this Ministry’s agencies are listed below. For information on agencies not 
i contact this Ministry’s Communications and Promotion Services Branch. 

| ‘ 
ONTARIO’S TECHNOLOGY CENTRES MITT 25 
90 Bay St., 3rd Fir., Hearst Block 

lueen’s Park, Toronto M7A 2E1 

16-963-1373 


= 
ne 


> Technology Centres develop awareness and provide information, application assis- 


an 
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tance, demonstration and training to Ontario industry to enhance their competitiveness 
in applying technology. ’ | ! 


Ontario Centre for _ Ontario Centre for Microelectronics 
Advanced Manufacturing 1150 Morrison Dr., Ste. 400 
(Central Office) Ottawa K2H 9B8 
190 Attwell Dr., Ste 402 613-596-6690 
Rexdale M9W 6H8 : 
416-675-4363 Ontario Centre for Automotive 
- Parts Technology 
- Canada-Ontario Centre for 63 Church St. 
Advanced Manufacturing-Windsor St. Catharines L2R 3C4 
2795 Kew Dr. 416-688-2600 
Windsor N8T 3B7 
519-974-3377 Ontario Centre for Resource Machinery 
Technology 
Ontario CAD/CAM Centre 127 Cedar St. 
400 Collier - MacMillan Dr. Sudbury P3E 1B1 
Cambridge N1R 7H7 705-673-6606 
519-622-3100 | 
Ontario Centre for 
Ontario Robotics Centre Farm Machinery and 
743 Monaghan Rd. Food Processing Technology 
Peterborough K9J 5K2 870 Richmond St. 
705-876-1611 Chatham N7M 5J5 
519-354-6883 P 
ONTARIO RESEARCH FOUNDATION MITT 2) 
Sheridan Park : at 


Mississauga L5K 1B3 | 4 
416-822-4111 a 


The Ontario Research Foundation provides Canadian industry, consultants and goverr. 
ments with a broad range of research and development and technological services throug) 
non-profit, contract industrial research. All work undertaken for clients is confidenti¢ 
and paid for by the client. The multi-disciplinary, independent laboratory facilities of th) 
Ontario Research Foundation are used by over 2,000 companies each year for project 
ranging from short-term feasibility studies through manufacturing product and proces 
development to long-range scientific and engineering investigation. The Ontario Re 
search Foundation operates a library. | 
ONTARIO INTERNATIONAL CORPORATION MITT 2 
900 Bay St., 8th Flr., Hearst Block 
Queen’s Park, Toronto M7A 2E1 

416-965-3013 | 


The Ontario International Corporation (OIC) markets Ontario’s expertise in major cap 
tal development projects internationally; helps coordinate consulting, technical ar 
educational training packages with appropriate Ontario businesses by acting as a gove 1) 
ment-to-government contact in foreign markets; and promotes and supports the mar ce 
ing of Ontario Government expertise and systems internationally. OIC is not a fundi 
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gency but it provides contacts and analysis of priority market opportunities. It assists in 
ringing in influential officials from developing countries to Ontario to see the educa- 
tional system in community colleges and universities as well as the potential of Ontario - 
firms. It assists in introducing Ontario entrepreneurs to foreign clients. 


IDEA CORPORATION MITT 28 
|33 Yonge St., Ste. 800 

‘Toronto MS5E 1V3 

416-362-4400 


| IDEA Corporation, a Crown agency established by an Act of the Legislature in 1981 and 
Teporting to the Minister of Industry, Trade and Technology, works to promote and 
‘invest in the commercial development of new technologies. The Corporation provides 
Seed capital to projects with strong commercial potential emanating from Ontario’s 
‘Tesearch institutions, as well as financial assistance to inventors and entrepreneurs for the 
development of business plans. The Corporation also provides equity capital to young 
“technology-based firms in Ontario. A small technology transfer group arranges licensing 
exits for some of the Corporations’s investments and seeks technology transfer opportu- 
Nities from foreign sources to Ontario. 

THE DEVELOPMENT CORPORATIONS MITT 29 
56 Wellesley St. W. 


The Ontario Development Corporation (ODC), Eastern Ontario Development 
Corporation (EODC) and Northern Ontario Development Corporation (NODC) assist in 
and encourage the development and diversification of Ontario industry by providing: 
‘inancial assistance through bank guarantees, term loans and incentive loans; sites, facili- 
ties and services in two industrial parks; technical, business and financial information and 
‘advice. Tourism Operations, secondary manufacturing industries and selected service in- 
lustries may avail themselves of this service. Financial assistance is available for estab- 
‘ishing new operations, expanding existing operations, initial production of new high 
echnology products, export financing, purchase of fixed assets of Ontario based for- 
*ign-owned companies, purchase of pollution control and energy saving equipment. Con- 


‘act the corporations’ head office or appropriate field office listed below. 


INTARIO DEVELOPMENT 195 Dufferin Ave., Ste. 607 
SORPORATION London N6A 1K7 


la 519-433-2871 
c Hughson St. S., Ste. 601 _ If long distance ask Operator 
Tamilton L8N 2A1 for Zenith 42920 
16-527-3010 
flong distance ask Operator 201 City Centre Dr., Ste. 606 
or Zenith 42920 Mississauga LSB 2T4 
: 416-279-9150 
05 King St. W., Ste. 507 ‘ 


long distance ask Operator 
ot Zenith 42920 
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5 Fairview Mall Dr., Ste 480 NORTHERN ONTARIO 

Toronto M2J 2Z1 DEVELOPMENT CORPORATION 
416-491-7996 ; 

If long distance ask Operator 435 James St. 

for Zenith 42920 Thunder Bay P7C 5G6 


807-475-1671 
EASTERN ONTARIO ak elds If long distance ask Operator 


CORPORATION for Zenith 42920 

1055 Princess St., Ste. 308 ' 273 Third Ave. 

Kingston K7L 5T3 Timmins P4N 1E2 
613-547-2251 705-264-1323 

If long distance ask Operator — If long distance ask Operator 
for Zenith 42920 for Zenith 42920 

56 Sparks St., Ste. 404 . 199 Larch St., 4th Flr. 
Ottawa K1P 5A9 Sudbury P3E 5P9 
613-566-3707 705-675-4333 

If long distance ask Operator If long distance ask Operator 
for Zenith 42920 for Zenith 42920 


139 George St. N. 
Peterborough K9J 3G6 
705-742-3490 

If long distance ask Operator 
for Zenith 429200 


cal 


ACTS. ~ : MITT 


The Ministry of Industry, Trade and Technology is designated to administer the follow 
ing Acts. | 


Development Corporations Act, (1984) 

Massey-Ferguson Limited Act, (1981) 

Ministry of Industry and Trade Act (1982). 

Ontario Regulation 241/84 - Ontario International Corporation 
Research Foundation Act, (1944) 

Technology Centres Act, (1982) 

The IDEA Corporation Act, (1981) 
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_ MINISTRY OF INTERGOVERNMENTAL AFFAIRS 
_ Mowat Block, Queen’s Park __ | 
_ Toronto M7A 1B9 


The Ministry of Intergovernmental Affairs was created on August 18, 1978 to address the 
need for more concerted interest and efforts in the relationships between Ontario and 
various levels of government. On April 1, 1981 the municipal affairs area was created un- 
der.its own ministry and as of September, 1985, called the Ministry of Municipal Affairs. 


The Ministry of Intergovernmental Affairs is now responsible for relations between On- 
tario and governments outside our provincial jurisdiction, primarily with the federal and 
_ other provincial governments and also with governments beyond Canada. The Ministry 
_ isalso responsible for the Office of Protocol. 


_ DEPUTY MINISTER’S OFFICE 


_ INFORMATION SERVICES MIA 1 
| Mowat Block, 6th Fir. : 
900 Bay St. 

| Queen’s Park, Toronto M7A 1C2 

416-965-4706 

_ miconet 416-928-1016 

- facsimile 416-965-2096 


_ Information Services meets the communications/advertising needs of the Ministry and 
_ provides media services on a government-wide basis for special events, such as the 
Swearing-in Ceremony, Heads of State and Royal visits and Canada Day (July 1st) cele- 
_ brations. 


| In day-to-day operations, Information Services is involved with the writing, production, 
distribution and translation of news releases, speeches, publications and statements. 


Through contacts with the federal government, various Ontario ministries and within its 
Own operation, the branch prepares and coordinates programs for foreign government 
Officials who are visiting the province. 


Through the telex and miconet systems, the branch provides news updates on Ontario 
and national news to the province’s offices in North America, the United Kingdom, Eu- 
Tope and south-east Asia. The branch also monitors events in other provinces and en- 
Sures that Ontario’s position on issues of mutual concern reach governments in Canada 
_and abroad. 


‘SERVICE D’ INFORMATION 


Le Service d’information se charge de tous les besoins publicitaires et en communication 
du ministére, ainsi que des relations avec les médias a l'occasion d’événements spéciaux 
tels que l’assermentation du lieutenant- gouverneur, la visite en Ontario de chefs d’Etat 
| €trangers et de membres de la famille royale et la Féte du Canada, le ler juillet. 


Le Service est aussi responsable de la production, distribution et traduction de 
communiqués de presse, discours, publications et allocutions en Chambre. 


En collaboration avec des représentants du gouvernement fédéral et d’autres ministéres 
Provinciaux, le Service prépare et coordonne le programme des délégations étrangéres 
fficielles et des journalistes qui visitent I’Ontario. 
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Par l’intermédiaire d’un systéme de télécommunication, le Service fournit régulierement 
- des informations sur la province aux bureaux du gouvernement situés aux Etats-Unis, en 
Angleterre, en Europe et en Asie du Sud-Est. Le Service suit également de prés l’é- 
volution de la politique dans les autres provinces et informe les gouvernements provin- 
ciaux, fédérals et étrangers de la position de l'Ontario sur les questions d’intéret ré- 
ciproque. 


PLANNING AND MANAGEMENT GROUP MIA 2 
Mowat Block, 6th Flr. 

900 Bay St. 

-Queen’s Park, Toronto M7A 1B9 

416-965-5514 


Planning and Management Group provides internal policy and administrative support to 
the Ministry including long range policy planning, liaison with Cabinet committees and 
other ministries, preparation of annual estimates, monitoring of expenditures and human 
resources development policy. It coordinates the Affirmative Action Program for this 
Ministry to improve the status of Ontario government female employees with the ulti- 
mate aim of ensuring equal opportunity for women. : 


OFFICE OF PROTOCOL MIA 3 
Mowat Block, 5th Flr. ; 
900 Bay St. 

Queen’s Park, Toronto M7A 1B8 

416-965-1215 


The Office of Protocol answers inquiries from other branches, agencies and the public 
about protocol procedure and social etiquette. It coordinates VIP visits and arranges offi- 
cial Ontario ceremonies, conferences and special events. A government hospitality fund 
provides resources to host hospitality functions (e.g., luncheons, dinners, receptions) 
where the government officially welcomes visitors from outside Ontario who attend na- 
tional or international events. Requests for assistance should be in writing to: The Minis- 
ter of Intergovernmental Affairs, Queen’s Park, Toronto M7A 1B8. 


FEDERAL-PROVINCIAL RELATIONS BRANCH MIA 4 
Mowat Block, Sth Fir. . 
900 Bay St. ‘ 

Queen’s Park, Toronto M7A 1B9 

416-965-2927 


The Federal-Provincial Relations Branch provides policy advice on Ontario’s participa- 
tion in federal-provincial and interprovincial relations. An Intergovernmental Affairs of- 
ficer in Ottawa reports on activities of the federal government and monitors the activities 
of other provinces. The branch assesses current constitutional issues in Confederation in- 
cluding the distribution of powers and the reform of central institutions. It identifies the 
effect of policy and program initiatives on Ontario’s relations within Confederation; 
makes recommendations to ministries on specific interprovincial or federal- provincial is- 
sues and assists ministries in their intergovernmental relations. Through the 
Ontario-Quebec Permanent Commission (OQPC) the branch promotes educational, pub 
lic administration and cultural exchanges with Quebec by governments, individua 

groups, schools and organizations. 
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_ ONTARIO-QUEBEC PERMANENT COMMISSION MIA 5 
~ Mowat Block, 5th Fir. 

~ 900 Bay St. 

_ Queen’s Park, Toronto M7A 1C2 

~ 416-965-2927 


: The Ontario-Quebec Permanent Commission (OQPC) promotes cultural and educational 
_ exchanges between governments, individuals, groups, schools and organizations in On- 
_ tario and Quebec to foster understanding and cooperation between residents of the two _ 
_ provinces. The OQPC does not fund or Operate programs directly but encourages On- 
: _tario and Quebec ministries responsible for such areas as education and cultural affairs to 
_ provide joint program funding and grants. It also coordinates exchanges between On- 
_ tario and Quebec civil servants to permit sharing of views and experiences on common 
_ problems of public administration. 


| INTERNATIONAL RELATIONS BRANCH ~— / MIA 6 
_ Mowat Block, 5th Fir.. 

900 Bay St. 

- Queen’s Park, Toronto M7A 1C2 

416-965-3356 


International Relations Branch provides policy advice to the Government on Ontario’s 
foreign and international activities and on the activities in the province of foreign coun- 
_ tries and their representatives. The branch coordinates activities such as Ontario’s partic- 
_ipation in international conferences, the assessment of treaties and agreements and the 
provision of provincial assistance following a disaster abroad. It provides 
_federal-provincial liaison between the Ontario Government and Canada’s Department of 


External Affairs. The branch is responsible for Ontario House in Paris, France. 
| Ontario House 

109 rue du Faubourg St. Honoré 
75008 Paris, France 

From Canada telephone: 

: 011-33-14-563-16-34 


ACTS 


PACTS . ° MIA 7 


| The Ministry of Intergovernmental Affairs administers the Ministry of Intergovernmen- 
tal Affairs Act. 


316 Ministry of Labour Loe : 


MINISTRY OF LABOUR 
400 University Ave. 
Toronto M7A 1T7 


In 1882, the Ontario government established the Bureau of Industry under the Depart- 
ment of Agriculture. In 1900, Ontario expanded its own labour service by establishing a 
Bureau of Labour and transferring labour affairs from the Department of Agriculture to 
Public Works. The Bureau of Labour was replaced in 1916 by the Trades and Labour 
Branch, still under Public Works. In April 1919, the Ontario Legislature passed Bill 169 
to establish the Department of Labour and bring all labour matters under a single minis- 
try. The Department of Labour Act was repealed in 1970 and replaced by the Ministry of 
Labour Act. The Department of Labour was renamed the Ministry of Labour under the 
Ministry of Labour Act. 


The Ministry of Labour serves employees and employers by promoting sound industrial 
relations, safe working conditions and equality of treatment and opportunity in employ- 
ment. Its programs are concerned with the rights and responsibilities of the individual 
worker; the rights and obligations of management and labour; and ensuring health and 
safety in the work place. The Ministry is assisted in its work by a range of specialized 
agencies, boards and commissions including the Workers’ Compensation Board, the On- 
tario Labour Relations Board, the Ontario Human Rights Commission, the Ontario 
Manpower Commission, the Advisory Committee on the Quality of Working Life and 
the Advisory Council on Occupational Health and Occupational Safety. 3 


DEPUTY MINISTER’S OFFICE 


AFFIRMATIVE ACTION PROGRAM LABOUR 1 
400 University Ave., 14th Flr. : 
Toronto M7A 1T7 | 

416-965-1828 


The Affirmative Action Program Manager plans, develops and coordinates the Affirma- 
tive Action Program to improve the status of the Ministry’s female employees with the 
ultimate aim of ensuring equal opportunity for women. 


PLANT CLOSURE REVIEW AND EMPLOYMENT LABOUR 2 
ADJUSTMENT BRANCH 
400 University Ave., 11th Fir. 

Toronto M7A 1V2 

416-965-0853 


This branch coordinates various Ontario Government ministries’ programs to respond to 
particular plant closures by Ontario industry. It advises the public on the requirements 
under the Employment Standards Act concerning the termination of employment in On- 
tario. / 


ONTARIO QUALITY OF WORKING LIFE CENTRE LABOUR3 
400 University Ave., 15th Flr. ba 
Toronto M7A 1T7 
416-965-5958 


The Quality of Working Life Centre (QWL) embodies a concept with interlocking go , 
greater self-fulfilment of employees and better performance of an organization for 


1s 
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benefit of the employees, the unions and the employers. The Centre assists in establish- 
ing joint labour-management QWL projects in specific organizations and communities; 
_ provides opportunities for the training of individuals and organizations in QWL ap- . 
_ proaches. It also undertakes information and research activities, promotes a community 

interest in QWL concepts and publishes a newsletter on QWL developments and occa- 
sional papers and pamphlets on QWL. 


_ LABOUR POLICY AND PROGRAMS 


- HANDICAPPED EMPLOYMENT PROGRAM LABOUR 4 
400 University Ave., 10th Flr. ; 

_ Toronto M7A 1T7 
416-965-2321 


The Handicapped Employment Program provides affirmative action/employment equity 
consulting services to private sector employers regarding initiatives to increase 
_employment opportunities for workers with disabilities. It is active in community devel- 

opment to identify and resolve barriers to the employment of disabled people at a local 
_ level. The program facilitates links between employers, trade unions, health profession- 
_ als, handicapped persons, special interest groups, voluntary programs, social agencies, 
_ telated government programs, educators, architects and insurers, at both a community 
_ and provincial level. It provides a public resource centre (a list of resources is available 
_ upon request), engages in public education, advises persons with disabilities seeking em- 
_ ployment or promotion and advises government on policy and legislation affecting the 
_ employment of disabled people. It also publishes “Taking Aim: Job Search Strategies for 
People with Disabilities’. 


LEGAL SERVICES BRANCH LABOUR 5 
_ 400 University Ave., 7th Fir. | 
_ Toronto M7A 1T7 


416-965-6625 


_ Legal Services Branch counsels the Ministry on legal matters, including the interpreta- 
_ tion of statutes and regulations and the preparation and review of proposed legislation, 
regulations and other legal documents. It supplies the Ministry with general legal services 
_ such as preparing litigation, the settlement of claims, acting at court hearings, etc.. The 
_ Legal Services Branch is responsible to the Attorney General’s Office. 


EMPLOYMENT STANDARDS BRANCH LABOUR 6 
400 University Ave., 3rd Fir. 


416-965-5251 


The branch, under the Director of Employment Standards is responsible for the adminis- 
_tration of the Employment Standards, Industrial Standards, and Employment Agencies 
| Acts, as well as the Ontario Government Fair Wage Schedules, 


~ 


In administering the Employment Standards Act, the branch develops and enforces mini- 
Mum standards of labour and employment such as minimum wage, Overtime pay, 
| Vacation pay, public holidays, pregnancy leave, equal pay for equal work, notice of termi- 
nation of employment, equal benefits, hours of work and the collection of unpaid wages. 


The branch issues permits and/or approvals authorizing: hours of work in excess of the 
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statutory limitations, compressed work week schedules, the averaging of hours for the 
purpose of overtime wages and the employment of homeworkers who work in their own 
private residences. 


The Act also covers agricultural or farm workers who harvest fruit, vegetable or tobacco 
crops. The Agricultural Advisory Committee appointed by the Minister of Labour assists 
the government in determining the appropriate level of standards to apply to these em- 
ployees. 


The Industrial Standards Act provides a means whereby employees and employers may 
jointly request a schedule of working conditions for their particular industry. When the 
schedule has been prepared and accepted by both groups and has been approved by the 
Ministry, the schedule becomes the standard for that industry or trade in a designated 
zone. Any properly defined industry may take advantage of the legislation; it is now be- | 
ing utilized by the garment and fur industries. . 


The Fair Wage Schedule on government contracts ensures that employees working on 
government projects in the construction, building cleaning and security industries receive _ 
fair labour rates and offers contractors a measure of protection from unfair competition 
based on labour costs when bidding on government contracts. Such contracts contain 
wage and labour conditions which are applicable to the zone where the work is being car-_ 
ried out and which must be adhered to by the contractor(s). 


COORDINATOR OF FRENCH LANGUAGE LABOUR7- 
SERVICES 
400 University Ave., 2nd Fir. 

Toronto M7A 1T7 

416-965-7795 


The French Language Services Coordinator implements the government’s policy on 
French language services (provision of such services to the Franco-Ontarian public) 
within this Ministry. 


SERVICES EN FRANCAIS 


Le coordonnateur des services en francais de ce Ministére est responsable de la mise en 
oeuvre et du contrdéle de la politique du gouvernement en matiére de services en langue 
francaise (services aux Franco-Ontariens en langue frangaise). 


FINANCE AND ADMINISTRATION DIVISION 


LIBRARY AND INFORMATION SERVICES LABOUR 8 
400 University Ave., 10th Flr. : 
Toronto M7A 117 

416-965-1641 

Toll Free Number for Occupational Health and Safety 

Information Service: 1-800-387-5404 


The Library collection consists of 70,000 books and reports, 1,200 journal titles, 500 Sta- 
tistics Canada reports, Canadian, American and International standards, annual reports 
and other serials related to the Ministry’s areas of responsibility: labour relations, em- 
ployment, working conditions, human rights, women in the labour force, employment 
for the handicapped, occupational health and safety, construction, industrial and mining 


_ safety and radiation protection. Also included in the collections are the decisions of the 
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_ Ontario Labour Relations Board, the Employment Standards Branch, the Ontario Hu- 
man Rights Commission and a collection of judicial decisions under the Occupational 
Health and Safety Act. A large collection of Microforms, five in-house automated index- 
es, online access to ten external computerized database systems, interlibrary loan, photo- 
_ copying services and two regularly published library bulletins in the area of Labour Rela- 
tions, Employment and Human Rights and Occupational Health and Safety are also 
available to library clients. Borrowing services to non-Ministry clients are provided 
through interlibrary loan. Online computer searches, including SDI searches and in- — 
depth research, are conducted for Ministry of Labour clients only. The Library operates 
the Ministry reading room which provides public access to Ministry publications, statutes 
_and some manuals and internal procedures used by the Ministry. | 


-ACCOUNTING SERVICES BRANCH LABOUR 9 

400 University Ave., 2nd Flr: 

Toronto M7A 1T7 
416-965-4148 


The Accounting Services Branch provides Ministry programs with accounting services 
such as budget preparation and control, financial reporting, accounts payable, payroll, 
-Tevenue and accounts receivable. The branch liaises with other Ministries, central agen- 
cies and the Provincial Auditor. 


ADMINISTRATIVE OPERATIONS BRANCH LABOUR 10 
434 University Ave., 3rd Flr. 

Toronto MSG 1R6 

416-965-6115 


The branch provides the Ministry with purchasing of goods and services, supply manage- — 
‘Ment, printing, duplicating and word processing services, mail and transportation ser- 
vices, records management, assets management and the maintenance of policy and pro- 
‘cedures manuals (e.g., Manual of Administration). The branch provides liaison with the 
Ministry of Government Services to coordinate common services such as telephones, ac- 
quisition and design of office accommodation and purchasing of commonly used sup- 
plies. Administrative Operations Branch is also responsible for the provision and super- 
vision of administrative support personnel in the district and field office locations 
throughout Ontario. 


| The branch also operates an Information Centre on the main floor of the Ministry’s of- 
fices at 400 University Avenue, Toronto (965-9500) which provides general information 
Service on, and referrals to, Ministry programs. 


MANAGEMENT PLANNING BRANCH LABOUR 11 
'400 University Ave., 15th Flr. 

‘Toronto M7A 1T7 2 

416-965-9809 


The Management Planning Branch provides a complete range of management services to 
lexecutive and program managers at the ministry with particular regard to financial plan- 
Ming and analysis. Services include coordination of the annual resource allocation and es- 
timates process; managing-by-results reporting; implementation of government-wide 
Management improvement initiatives; human resources planning; development of re- 
ated ministry policies and systems; information systems and office automation planning 
| ad development. The branch liaises with government central agencies, particularly 
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Management Board Secretariat, regarding formal submissions to Management Board of 
Cabinet. IEE 


COMMUNICATIONS BRANCH . LABOUR 12 
400 University Ave., 2nd Fir. 

Toronto M7A 1T7 

416-965-7941 


The Communications Branch informs the public, client groups and the media about the 
Ministry’s activities. The branch provides communications support to the Minister, the 
Deputy Minister, senior managers and program areas. Its activities include media liaison 
and producing and distributing information materials. | 7 


INTERNAL AND MANAGEMENT AUDIT 3 LABOUR 13 _ 


434 University Ave., 1st Flr. 
Toronto M7A 1T7 


416-965-4137 


Internal and Management Audit is responsible for the Ministry’s audit functions which © 
include the review and appraisal of Ministry management, financial and operational con- 
trols. | 


PERSONNEL BRANCH LABOUR 14 
400 University Ave., 2nd Flr. . 
Toronto M7A 1T7 
416-965-6121 


Personnel Branch works mainly in an advisory capacity with line managers who have pri- _ 
mary responsibility for personnel matters within their units. Personnel Branch is respon- 
sible for the establishment of ministry personnel policies and procedures, the establish- _ 
ment of appropriate classification and compensation levels for all ministry employees, _ 
staff recruitment, training and employee counselling, the investigation of employee 

grievances and all matters affecting working conditions and performance. The branch 
maintains the ministry’s personnel, payroll and employee benefit records. It also pro- 

vides liaison between the ministry, the Civil Service Commission and the Ontario Public” 
Service Employees Union (OPSEU). ; 


The branch is responsible for the administration of the Public Service Act, the Crown. 
Employees Collective Bargaining Act and the Collective Agreement as they relate to 
ministry employees. i} 


The branch also coordinates the ministry’s summer youth employment programs includ- 
ing Students Training in Industrial Relations (STIR). 


SYSTEMS AND ADP BRANCH LABOUR 15} 
400 University Ave., 12th Flr. 
Toronto M7A 1T7 . 
416-965-4165 . 


The Systems and ADP (Automatic Data Processing) Branch provides a complete range 
of systems development support to all areas in the Ministry. This includes manual sys- 
tems and computer applications wherever appropriate. Project management includes 
feasibility studies, cost/benefit analysis, systems design, implementation, data one 
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quality control, maintenance and ongoing scheduling and processing of all operational 
“systems which support program managers. 


OCCUPATIONAL HEALTH AND SAFETY DIVISION 


PROGRAM ADMINISTRATION LABOUR 16 
400 University Ave., 14th Fir. 
Toronto M7A 1T7 
416-963-2608 


The Strategic Policy Unit (965-0260) and the Program Development Unit (965- 2305) are 
Tesponsible for the identification and development of control strategies for toxic sub- 
‘stances as well as other division-wide policies and procedures. 


‘CONSTRUCTION HEALTH AND SAFETY LABOUR 17 
BRANCH , 

400 University Ave., 8th Fir. 

Toronto M7A 1T7 

416-965-7161 


| 


The branch is responsible for encouraging construction employers and employees across 
the Province to prevent occupational health and safety injuries, accidents and fatalities, 
in order to reduce the economic and social losses resulting from occupational health and 
‘Safety hazards. 


The branch administers and enforces the provisions of the Occupational Health and 
Safety Act, R.S.O. 1980 c.321, and the Regulations for construction projects. The Act 
encompasses regulations for the health and safety of workers (employees and on-site 
employers) in the construction industry, including work on buildings, streets, sewers, 
watermains, underground work and work done using compressed air. The branch period- 
ically inspects construction sites and investigates complaints, refusals to perform unsafe 
work, accidents and fatalities. Prosecutions are usually recommended for contraventions 
of the legislation that could result in critical or fatal injuries to a worker. 


i 


| 
| 


: 
i 
| 
| 


The professional engineering staff provide expertise to construction safety managers and 
Officers within the branch, labour-management groups, manufacturers of equipment 
used in the construction industry, professionals such as architects and engineers, and 
Others. 


The branch offers assistance to the Ministry of the Solicitor General by releasing copies 
of reports of investigations into construction deaths to the Chief Coroner and local coro- 
hers. Branch staff are also called upon to give evidence at coroners’ inquests into these 
fatalities or in some cases to provide expert technical information. 


The branch delivers its program through its head office located at the above address and 
three administrative regions. Each region is subdivided into districts as indicated below: 


CENTRAL REGION | 2 Robert Speck Pkwy. 
| Mississauga L4Z 1H8 
Regional Office 416-273-7800 
2500 Lawrence Ave. E. 

carborough M1P 2R7 
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139 ae Stun. 3 
Peterborough K9J 3C6 
705-742-3436 


400 University Ave., 8th Fir. 
Toronto M7A 1T7 
416-965-7161 

If long distance dial 
1-800-268-8013 


NORTHEASTERN REGION 


Regional Office 
2197 Riverside Dr. 
Pebb Bidg., 3rd Fir 
Ottawa K1H 7X3 
613-523-7530 

If long distance dial 
1-800-267-1916 


1055 Princess St. 
Kingston K7L 5T3 
613-547-3414 

If long distance dial 
1-800-267-0915 


390 Bay St., 3rd Fir. 
Sault Ste. Marie P6A 2A7 
705-949-3331 


199 Larch St., 6th Fir. 
Sudbury P3E 5P9 
705-675-4455 

If long distance dial 
1-800-461-4000 


435 James St. S. 
Postal Station ‘F’ 
Thunder Bay P7E 6E3 
~ 807-475-1691 

If long distance dial 
1-800-465-5016/17 
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400 University Ave., 9th Fir. 
Toronto M7A 1T7 
416-965-4125 


_ grams designed to reduce the incidence of illness and injury of workers in industry. (Fo 


~ $19-256-8278 


ee 


Timcor Bldg., 4th Flr. 
273 Third Ave. 
Timmins P4N 1E2 
705-267-6231 

If long distance dial 
1-800-461-4000 


WESTERN REGION 


Regional Office 

Ontario Government Bldg., 8th Fir. 
119 King St. W. 

Hamilton L8N 3Z9 

416-521-7736 

If long distance dial 

1-800-263-6906 


824 King St. W. 
Kitchener N2G 1G1 
519-744-8101 

If long distance dial 
1-800-265-2378/2373 


205 Oxford St. E., 2nd Flr. 
London N6A 5G6 
519-439-3231 

If long distance dial . 
1-800-265-4707 s 


205 King St. W. 

St. Catharines L2R 3J5 
416-682-7261 

If long distance dial 
1-800-263-7260 


500 Ouellette Ave., Rm. 605 
Windsor N9A 1B3 


If long distance dial 
1-800-265-5140 
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the construction and mining industries, see Construction Health and Safety Branch, LA- 
-BOUR 17, and Mining Health and Safety Branch, LABOUR 22.) 


The branch encourages employers and employees to assume primary responsibility for 
occupational health and safety programs; assists them in establishing internal responsibil- 
ity systems; consults with them so that potential problems are recognized, evaluated and 
controlled and ongoing safety programs established. Industrial Health and Safety Offic- 
ers, operating out of 17 district offices throughout the Province, periodically inspect in- 
dustrial establishments and logging sites and investigate refusals to work under unsafe 
conditions, deaths and serious accidents. Regional engineers in the district offices review 
plans for new buildings and alterations to existing ones to check for occupational health 
and safety hazards prior to construction. The head office at 400 University Ave., 9th Flr., 
is responsible for overall program implementation. Industrial Health and Safety Officers 
and Engineers operate out of the following district offices: 


114 Worsley St., 5th Fir. 
Barrie L4M 1M1 
705-722-6642 


Ontario Government Bldg., 8th Flr. 


119 King St. W. 
‘Hamilton L8N 3Z9 
416-521-7736 


For toll free number check the 
blue pages of telephone directory 


1055 Princess St. — 
Kingston K7L 1H3 
613-547-3414 

Tf long distance dial 
1-800-267-0915 

824 King St. W. 
Kitchener N2G 1G1 
519-744-8101 

Tf long distance dial 
1-800-265-8723 


London N6A 5G6 
519-439-3231 

Tf long distance dial 
1-800-265-4707 


f long distance dial 
1-800-268-2894 


205 Oxford St. E., 2nd Fir. 


1500 Fisher St., 2nd Fir. 
North Bay P1B 2H3 
705-476-2711 


2197 Riverside Dr. 
Ottawa K1H 7X3 
613-523-7530 

If long distance dial 
1-800-267-1916/7 


139 George St. N. 
Peterborough K9J 3G6 
705-876-1800 


390 Bay St. 
Sault Ste. Marie P6A 1X2 


. 705-949-3331 


700 Christina St. N. 
Sarnia N7V 3C2 
519-336-1200 


2500 Lawrence Ave. E. 
Scarborough M1P 2R7 
(Metro East) 
416-750-3557 


205 King St. 

St. Catharines L2R 3J5 
416-682-7261 

If long distance dial 
1-800-263-7260 
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199 Larch St., 6th Flr. 273 Third Ave., 4th Flr. 


Sudbury P3E 5P9 Timmins P4N 1E2 

705-675-4455 : 705-267-6231 

If long distance dial If long distance dial 

1-800-461-4000 1-800-461-4000 

435 James St. S. | 500 Ouellette Ave., Rm 605 
Thunder Bay ‘F’ P7E 6E3 Windsor N9A 1B3 

807-475-1691 519-256-8278 

If long distance dial If long distance dial 
1-800-465-6937/8 | 1-800-265-5140 
OCCUPATIONAL HEALTH BRANCH LABOUR 19 
400 University Ave., 7th Flr. . : 
Toronto M7A 1T7 


416-965-3211 


The branch provides a consulting service in occupational health to ministries and to” 
industry. . 


Occupational Health Medical Service (965-3610) provides consultation on medical ana : 
nursing services to those who provide in-plant health care facilities and a healthy working 
environment for employees. ) 


Occupational Hygiene Service (965-4066) provides consultation to operating branches of 
the Occupational Health and Safety Division and to industry; visits plants and sites to_ 
identify and assess health hazards from exposure to chemical, physical and biological 
agents and recommends control measures. 


Occupational Health Laboratory Service (248-7261) performs chemical analyses of bio-_ 
logical specimens, air samples and industrial materials for the branch as well as requests 
for analyses from companies, physicians, health units, Workers’ Compensation Board 
and other government agencies. 


Hygiene, medical and nursing consultants administer the programs of the Occupational 
Health Branch from eight offices throughout the Province: 


119 King St. W., 8th Fir. 2197 Riverside Dr., Ste. 301 

Hamilton L8N 3Z9 Ottawa K1H 7X3 

416-521-7736 613-523-7530 FS 
1055 Princess St., Ste. 301 2500 Lawrence Ave. E. 3 ih 
Kingston K7L 5T3 Scarborough M1P 2R7 el 
613-547-3418 416-750-3557 

205 Oxford St. E., 2nd Flr. 199 Larch St., 6th Flr. 

London N6A 5G6 Ontario Provincial Bldg. 

519-439-3231 Sudbury P3E 5P9 

705-675-4455 

2 Robert Speck Pkwy., 3rd Fir. 

Mississauga L4Z 1H8 500 Ouellette Ave. 

416-273-7800 Windsor N9A 1B3 


519-256-8278 
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OCCUPATIONAL HEALTH BRANCH LABOUR 20 
‘CHEST SERVICE 

400 University Ave., 7th Flr. 
Toronto M7A 1T7 
416-965-4075 


: The Chest Service deals with identification and prevention of respiratory diseases from 
occupational exposure to hazardous industrial dusts. Regular surveillance of workers is 
handled through six chest clinics throughout the Province. 


Elliot Lake Chest Clinic Thunder Bay Chest Clinic 
50 Hillside Dr. N. 435 James St. S. 

P.O. Box 68 P. O. Box 5000 

Elliot Lake PSA 1X4 Thunder Bay P7E 6E3 
705-848-2239 705-475-1661 


Kirkland Lake Chest Clinic Timmins Chest Clinic 
138 Second St. E. 54 Wilson Ave. 

'P. O. Box 864 Timmins P4N 286 
Kirkland Lake P2N 1R5 705-264-8571 
105-567-4466 | 


| Toronto Chest Clinic 
Sudbury Chest Clinic 880 Bay St., 2nd Fir. 
/1300 Paris Cres.., Toronto M7A 2C7 
Sudbury P3E 586 416-965-4075 

| 705- 522-0212 


SPECIAL STUDIES AND SERVICES BRANCH LABOUR 21 
'400 University Ave., 8th Flr. | 


Health Studies Service (965-6375) conducts occupational health research studies and pro- 
vides consultative services on the effects of occupational and environmental exposure to 
‘chemical or physical agents on human health. 


| Safety Studies Service (965-6342) conducts studies in occupational safety and maintains 
contact with organizations involved in accident prevention. 


Radiation Protection Service (965-8178) directs a program to protect employees and the 
‘public from harmful effects of radiation including industrial x-rays, radioactive materials, 
“microwaves and lasers. It administers the Occupational Health and Safety Act and the X- 
ray Safety, Registration and Plan Review Regulations 263/84. 


Radiation Protection Laboratory (248-7237) analyzes radioactive materials for uranium 
Mines, mills, processing plants, nuclear reactors and users of radioactive isotopes. It de- 
yelops monitoring techniques and equipment for the identification of radioactive 
sources. The laboratory is located at 81 Resources Rd., Weston, M4P 3T1. 


The branch also provides technical support in contingencies related to nuclear power 
penerating stations. 
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MINING HEALTH AND SAFETY BRANCH LABOUR 22 
400 University Ave., 7th Flr. 

Toronto M7A 1T7 

416-965-1328 


This branch administers the Occupational Health and Safety Act and Regulations for 
Mines and Mining Plants, including open pits, quarries, metallurgical operations, sand, 
clay, shale and gravel pits, aggregate plants, peat workings and diamond drilling opera- 
tions to control occupational health and safety hazards in the workplace. Periodically 
these establishments are inspected. The branch also carries out air sample testing to en- 
sure a safe working environment. It investigates deaths, serious accidents and refusals to 
perform unhealthy or unsafe work and consults with labour and management to increase 
their involvement in-identifying and eliminating occupational health and safety hazards. 
The branch reviews and provides advice on pre-development plans of new and changing 
operations to check occupational health and safety hazards before construction. 


Mining Health and Safety Branch delivers programs through eight field offices listed be- 
low. 


FIELD OFFICES 10720 Yonge St., Ste. 218 
Richmond Hill L4C 3C9 

Algo Centre : 416-884-6551 

151 Ontario Ave. 

Elliot Lake PSA 2T2 Provincial Bldg. 

705-848-2885 199 Larch St., 6th Fir. 
Sudbury P3E 5P9 

1055 Princess St., Ste. 301 705-675-4464 

Kingston K7L 1H3 

613-547-3418 435 James St. S., Box 5000 
Thunder Bay P7C 5G6 

4 Government Rd. E. 807-475-1675/6/7 

Kirkland Lake P2N 1A2 If long distance dial 

705-567-5241 1-800-465-6937 

205 Oxford St. E. 273 Third Ave., 4th Fir. 

London N6A 5G6 Timmins P4N 1E2 

519-439-3231 705-267-6231 

If long distance dial 


1-800-265-4707 


The Mine Rescue Program trains specialists at each underground mine in mine rescue 
procedures in the event of a mine fire or disaster. The Mine Rescue training officers 
maintain a number of stations which are listed below as well as non-staffed substations 
equipped with breathing apparatus, fire fighting equipment and other emergency equip- 
ment and supplies to respond immediately to any mine emergency. 7 . 


“4 


MINE RESCUE STATIONS 50 Hillside Dr. N. 

Elliot Lake P5A 1X4 
P. O. Box 368 705-848-3022 
Balmertown POV 1C0 


807-735-2331 
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ia) 
107 Government Rd. W. 1551 Arthur St. 
Kirkland Lake P2N2E8 Thunder Bay P7C 4V1 
705-567-4606 807-577-5321 
P. O. Box 338 P. O. Box 1096 
Onaping POM 2R0 Timmins P4N 7H9 
705-966-3844 705-264-7511 
1494 Frood Rd. 
P. O. Box 65 
Sudbury P3E 4N3 


705-566-4344 


By statute all wire ropes used in mine hoisting installations must be tested by the Wire 
Rope Testing Laboratory before use and at intervals during service. The Laboratory ad- 
dress is listed below. 


WIRE ROPE LABORATORY 


Wire Rope Testing Laboratory 
Ministry of Labour 

Room B441, Basement 
Whitney Block, Queen’s Park 
Toronto M7A 1W3 
416-965-1327 


STANDARDS AND PROGRAMS BRANCH LABOUR 23 
400 University Ave., 9th Fir. 

Toronto M7A 1T7 

416-965-8519/8710 


Standards and Programs Branch coordinates the development, implementation and eval- 
uation of Occupational Health and Safety Division policies and programs and maintains 
an information data base that relates to the enforcement of the Occupational Health and 
Safety Act. Within this framework, the branch and its sections are engaged in various ac- 
tivities and initiatives. 


Sector Regulations Program (965-8510). The branch develops regulations under the 
‘Occupational Health and Safety Act to protect workers from hazards in specific economic 
sectors which include health care workers, fire fighters, underwater divers, teachers and 
university academics. 


Program Analysis and Evaluation Section (965-8710) provides planning and analytical 
Support for the Occupational Health and Safety Division. It assembles and analyses 
Statistical and other data on work place hazards, fatalities, critical injuries, as well as 
prosecutions under the Act. The section is also responsible for the coordination of finan- 
cial and administrative submissions to Managemenmt Board of Cabinet for the division. 


Industry Sector Programming Section (965-8510) identifies and develops occupational 
control strategies and regulations for occupational sectors and safety hazards. It develops 
and delivers training programs and material for the Occupational Health and Safety Di- 
sion staff. It also includes a Video Unit which produces videotape training material. 
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The section coordinates the development and maintenance of division operation manu- 
als. 3 


Advisory Service on Occupational Health and Safety (965-5533) establishes working rel- 

ationships with other organizations involved in occupational health and safety training 

and education. It also gives administrative and secretariat support to the Ministry’s 
Provincial Lottery program which provides grants for occupational health and safety pro- 

jects on applied research and manpower training and development. For information on 
the Ministry of Labour’s Provincial Lottery Program, write to this section at the above 
address. 


Publications Program (965-8510/8710). The branch is responsible for the printing and dis-— 
tribution of all regulations made under the Occupational Health and Safety Act and other 
printed materials relating to the programs of the division. 


INDUSTRIAL RELATIONS DIVISION 


CONCILIATION AND MEDIATION SERVICES LABOUR 24 
BRANCH 
400 University Ave., 5th Fir. 

Toronto M7A 1T7 

416-965-4104 


Conciliation and Mediation Services Branch goals are to foster harmonious labour 
relations and to minimize disruption in the economy arising from strikes and lockouts. 
The branch’s conciliation officers help labour and employers arrive at a settlement in dis- 
putes and if necessary provide mediation officers after the conciliation process. The 
branch also undertakes preventive mediation services during the term of an agreement. 
Parties in a labour dispute must use the government’s conciliation services before legally 
resorting to strikes or lockouts. 


OFFICE OF ARBITRATION ye LABOUR 25 
400 University Ave., 6th Fir. 
Toronto M7A 1T7 


* 416-965-5669 


The Office of Arbitration assists the Minister in carrying out his statutory responsibilities 
for constituting boards of arbitration and appointing single arbitrators under the Labour 
Relations Act and the Hospital Labour Disputes Arbitration Act. The office is responsible 
for the receipt and processing of requests from employers and trade unions for the ap- 
pointment of arbitrators and nominees to boards of arbitration. This function involves 
identifying individuals qualified to act under ministerial appointment, providing adminis- 
trative services to arbitrators, monitoring the progress of arbitration proceedings and ca- 
taloguing arbitration awards for public availability. In association with the Minister of 
Labour’s Labour-Management Advisory Committee which advises the Minister on mat- 
ters pertaining to arbitration, the office maintains a roster of qualified arbitrators and is 
actively involved in the training of prospective arbitrators. Through its staff of grievance 
settlement officers, the Office of Arbitration also provides labour and management with 
grievance mediation services. / 


The Office of Arbitration also has responsibility for coordinating appeals under the 
Employment Standards Act and boards of inquiry pursuant to the Human Rights C 
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The office publishes and distributes to members of the industrial relations community, a 
monthly bulletin which summarizes current arbitration awards. 


SE GENCIES 


For some background information on ministerial agencies, boards and commissions, see 
the first entry under Royal Commissions, Special Purpose Bodies and Others (COMM 
1). Some of this Ministry’s agencies are listed below. For information on agencies not 
listed, contact this Ministry’s information or communications branch. 


ADVISORY COUNCIL ON OCCUPATIONAL LABOUR 26 
HEALTH AND SAFETY : 
400 University Ave., 15th Fir. 

Toronto M7A 1T7 

416-965-2448 


The Advisory Council on Occupational Health and Occupational Safety, whose member- 
ship is representative of management, labour and technical or professional persons and 
the public, advises the Minister of Labour on matters involving occupational health and 
Occupational safety. For public inquiries on occupational health and safety, contact the 
branch involved or the Ministry’s field offices under the Occupational Health and Safety 
Division. 


OFFICE OF THE EMPLOYER ADVISER LABOUR 27 
101 Bloor St. W., Sth Fir. 

T oronto M5S 1P7 

416-965-8780 

Toll-free in Ontario 

1-800-387-0774 


The Office of the Employer Adviser (OEA) is mandated to provide advisory services and 
to advocate on behalf of employers on policy matters pertaining to the Workers’ Com- 
pensation Act. It was established effective October 1, 1985 by Bill 101: An Act to amend 
the Workers’ Compensation Act. 


The new Office of the Employer Adviser will assist employers in the province in their 
dealings with the Workers’ Compensation Board. The office will provide information on 
WCB procedures and policy, assist employers with appeals and attend WCB and Oe 
deals Tribunal hearings. 


OFFICE OF THE WORKER ADVISER LABOUR 28 


The primary role of Office of the Worker Adviser (OWA) is to assist and, when neces- 
iary, represent injured workers with their WCB claims through all stages of the claims 
»rocess, including representing injured workers before the Workers’ Compensation Ap- 
eals Tribunal. A resource and information service, focusing on Workers’ Compensation 
ssues, is also available to the public. 


Worker Adviser Service is available outside Toronto through Regional Offices. To deter- 
ine which Regional Office would service a particular community, please contact the 


learest office of the Ministry of Labour. 


\ 
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ONTARIO HUMAN RIGHTS COMMISSION LABOUR 29 
400 University Ave., 12th Flr. : & 
‘Toronto M7A 1T7 

416-965-6841 


The Commission administers and enforces the Human Rights Code, 1981 which provides 
for the right to equal treatment in employment, services, goods and facilities, contracts 
and accommodation without discrimination because of race, ancestry, place of origin, 
colour, ethnic origin, citizenship, creed, sex, age, marital status, family status, handicap, 
record of offences (employment only) and receipt of public assistance (accommodation 
only). The Commission implements a four-point program of investigation and concilia- 
tion of complaints and enforcement, mediation of social and ethnic frictions and consul- 
tations with employers, unions, etc., with a view to reducing community tensions arising 
from racial and ethnic adjustments; public education in the provisions and principles of 


the Code and research in patterns of discrimination by a supervisor. The twelve district 


offices are as follows: 
EASTERN REGION 


Regional Office 
2197 Riverside Dr. 
Ottawa K1H 7X3 
613-523-7530 

If long distance dial 
1-800-267-1916 


1055 Princess St. 
Kingston K7L 1H3 
613-547-3414 

If long distance dial 
1-800-267-0915 


NORTHERN REGION 


Regional Office 

199 Larch St., 6th Fir. 
Sudbury P3E 5P9 
705-675-4455 

If long distance dial 
1-800-461-4000 


808 Robertson St. 
Kenora P9N 1N8 
807-468-3128 

If long distance dial 
1-800-465-1104 


390 Bay St., 3rd Flr. 
Sault Ste. Marie P6A 1X2 
705-949-3331 

If long distance dial 
1-800-461-7286 


435 James St. S. 
Thunder Bay P7E 6E3 
807-475-1693 

If long distance dial 
1-800-465-5016 


273 Third Ave., 4th Fir. 
Timmins P4N 1E2 
705-267-6231 

If long distance ask Operator 
for Zenith 57740 


SOUTHWESTERN REGION 


Regional Office 
205 Oxford St. E. 
London N6A 5G6 
519-439-3231. 

If long distance dial 
1-800-265-4707 


119 King St. W. 
Hamilton L8N 3Z9 
| 416-521-7736 

| If long distance in 

area code 416 dial 
1-800-263-6906 

If long distance in 

area codes 519,613,705 dial 
1-800-263-9296 


|824 King St. W. 
‘Kitchener N2G 1G1 


(519-744-8101 


‘St. Catharines L2R 3J6 
16-682-7261 
f long distance dial 


Ontario Government Bldg., 8th Flr. 
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TORONTO EAST, WEST AND 
CENTRAL REGIONS 


2500 Lawrence Ave. E. 
Scarborough M1P 4T5 
416-750-3575 

(Toronto East District) 
If long distance dial 
1-800-268-6585 


400 University Ave., 12th Flr. 
Toronto M7A 1T7 
416-965-6841 

(Central District & 

Unit for the Handicapped) 

If long distance dial 
1-800-268-9004 


2 Robert Speck Pkwy., Ste. 310 
Mississauga L4Z 1H8 
416-273-7811 


-800-263-7260 (Toronto West District) 


If long distance dial 
00 Ouellette Ave. 1-800-268-2808 
indsor N9A 1B3 

19-256-3611 

f long distance dial 

-800-265-5148 

ONTARIO LABOUR RELATIONS BOARD LABOUR 30 
»400 University Ave., 4th Flr. 

‘oronto M7A 1V4 

16-965-4151 


The Ontario Labour Relations Board administers those sections of the following Acts 
which establish collective bargaining rules: the Labour Relations Act for employers and 
‘employees in the private sector within provincial jurisdiction; the Hospital Labour Dis- 
putes Arbitration Act for employees of hospitals; the Colleges Collective Bargaining Act 
for employees of community colleges. The Board also administers declarations of illegal 
‘Strikes and lockouts, cease and desist orders and consents to prosecute under the School 
Boards and Teachers’ Collective Negotiations Act; complaints by employees that they 
have been disiplined, penalized or coerced because they have acted in compliance with 
the Occupational Health and Safety Act, the Environmental Protection Act and other en- 
‘Vironmentally-related statutes; declaration of successorship under the Successor Rights 
(Crown Transfers) Act. The Ontario Labour Relations Board deals with: certification of 
trade unions; accreditation of employer organizations in the construction industry; decla- 
Tations of successorship of employers or trade unions; cease and desist orders and decla- 
ations of illegal strikes and lockouts; complaints of unfair labour practices; termination 
bargaining rights of trade unions and accredited employer organizations; trusteeship 
ocals of trade unions; consent to prosecute and arbitration of grievances under collec- 
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tive agreements in the construction industry. The Board’s library is open to the public 
(965-0206). 


The Board publishes for the general public an Annual Report, a booklet entitled ‘Guide 
to the Labour Relations Act’, a Monthly Report of decisions and three pamphlets enti: 
tled ‘Rights of Employees, Employers and Trade Unions’, ‘Certification by the Ontari¢ 
Labour Relations Board’, and ‘Unfair Labour Practice Proceedings Before the Ontaric 
Labour Relations Board’. | 


The Board cannot advise on rights and duties in situations that may come before it. 


PUBLIC SERVICE APPEALS BOARD | LABOUR 3] 
180 Dundas St. W., Ste. 2100 | 
Toronto MSG 1Z8 
416-598-0688 


The Public Service Grievance Board and Public Service Classification Rating Committ 
(965-1455) are the tribunals which hear appeals about grievances of non-bargainin 
Ontario Public Service employees regarding discipline, dismissal, working conditions anc 
job classification. The Crown Employees Grievance Settlement Board (598-0688) hears 
grievances arising in bargaining units represented by the Ontario Public Service Employ: 
ees Union (OPSEU), the Ontario Liquor Boards Employees Union (OLBEU), th 
Canadian Union of Public Employees (CUPE 1750: Workers’ Compensation Board! 
CUPE 767: Ontario Housing), GO Transit (Amalgamated Transit Union, Local 1587), 
The Ontario Public Service Labour Relations Tribunal (598-0688) hears appeals regard: 
ing union representation, jurisdiction, union dues, bargaining units, etc., and generally 
administers the Crown Employees Collective Bargaining Act. Ad hoc arbitration boards 
hear and adjudicate disputes between employers and unions. ‘| 
a} 
WORKERS’ COMPENSATION BOARD LABOUR 32 
2 Bloor St. E. { 
Toronto M4W 3C3 i . | 
416-927-9555 . 


| 

The Workers’ Compensation Board (WCB) Ontario, administers the Workers! 
Compensation Act. The Act provides: compensation payments for workers disabled by 
job-related accidents or diseases, awards for permanent disability and pensions for depen: 
dents of workers who die as a result of work accidents or industrial diseases; medical ser: 
vices, i.e., advice to treating agencies, control of treatment, special treatment facilities 
etc.; payment for medical services (financial assistance), including payment of doctors 
bills, hospitalization costs, etc.; vocational rehabilitation services, including counselling 
: 


Hi 
i 
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and job training to help injured workers re-establish themselves; financial assistance t 
nine safety associations whose mission, through safety education, is the prevention of i 
dustrial accidents and diseases. | 


The Board maintains its head office in Toronto, where it has a library for publication: 
(927-3500) and films. Regional, area and information service offices in other Ontari¢ 
cities are listed below. There is a WCB Hospital and Rehabilitation Centre in Dow S: 
view. The Chairman of the Board reports to the Lieutenant Governor in Council ehroud 
the Ontario Minister of Labour, who answers for the Board in the Legislature. 


Objections to an adverse decision made by the Board’s operating division may be | 
rected to the Review Services Division through either of two branches. If the Decisior 
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Review Branch cannot grant the objection, a hearing can be requested from the Hear- 
ings Branch. The Board may reconsider any Hearings Branch decision in cases where 
there is some concern whether the hearing has been properly conducted, an obvious er- 
Tor has occurred, or new evidence is introduced. Clients may appeal the Hearing Branch 
decision to the independent Workers’ Compensation Appeals Tribunal see LABOUR 
3D. 

There are ten operating areas of the Board in Toronto: Claims Services (927- 3973); 
Communications (927-3500); Financial Services (927-4390); Human Resources (927- 
3800); Management Information Services (927-4396); Medical Services (927- 4350); Oc- 
cupational Health.and Safety Education Authority (927-4876); Regional Operations and 
Area Offices (927-4167); Review Services (927-4700), and Vocational Rehabilitation 
(927-4183). 


The Claims Services Division consists of: Claims Adjudication Branch, Claims Adminis- 
trative Services Branch and Records Management Branch. Activities of the Claims Ad- 
judication Branch include adjudication, initial acceptance of the claim, authorization of 
‘compensation payments throughout the lifetime of the claim and the establishment of 
awards for permanent disability. Claims adjudication takes place at the Board’s head of- 
fice, 2 Bloor St. E., Toronto, and also at the regional offices in Sudbury (servicing the 
districts of Sudbury, Algoma and Manitoulin) and London (servicing the counties of Hu- 
ton, Middlesex, Elgin and Oxford). Most claim files for workers residing in these regions 
are located at the respective regional office. Claims for certain industrial diseases are still 
located and adjudicated at the head office. The Claims Administrative Services Branch 
provides a channel of communication and information on individual claims and counsel- 
ling services. Records Management Branch provides a system of records services that in- 
clude Records Control, Microfilm Services, Records Identification and Registration, and 
Administrative and Technical Records Advisory Services to all divisions within the 
Board. 


The Medical Services Division ensures that’ high level medical care is administered to in- 
jured workers at realistic cost. 


The Vocational Rehabilitation Division provides socio-economic counselling, vocational 
evaluation, adjustment assessment, vocational training and selective job placement in in- - 
dustry. Special counselling includes financial counselling, consideration of requests for 
pension commutations, and making arrangements for educational upgrading for those in- 
jured workers who lack the necessary education and for those who cannot communicate 
in English. Vocational rehabilitation specialists seek on-the-job training and employment 
Opportunities for injured workers, and inform employers and the public of the advan- 
tages of hiring rehabilitated disabled workers. 


on outside the local calling area of the following regional area and information 
Service offices can call the office serving them by dialing the operator ‘O’ and asking for 
Zenith 61700 for general enquiries and Zenith 58080 for claims enquiries. 


; 


Area Office Information Service Office 
Plaza Level 1055 Princess St., Rm. 303 
Standard Life Centre Kingston K7L 5T3 

2 King St. W. 613-544-9682 
416-523-1800 
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Area Office Area Office 
153 Frederick St. 1265 Arthur St. E., Rm. 407 
Kitchener N2H 2M2 Thunder Bay P7E 6E7 


519-576-4130 


807-623-4545 


London Regional Office Information Service Office 
200 Queens Ave. 273 Third Ave., Box 1142, Rm. 204 
London N6A 1J3 Timmins P4N 1E2 


519-663-2331 


705-267-6427 


Area Office Information Service Office 
189 Wyld St., Box 3190 1382 St. Clair Ave. W. 
North Bay P1B 1Z2 Toronto M6E 1C6 


705-472-5200 


Area Office | French, Spanish calls) 
_ 350 Sparks St., Rm. 206 
Ottawa KIR 7S8 Toronto Claims Inquiry Counselling 


613-238-7851 


416-965-8864 
(Italian, Portuguese, 


Section 


a ey os ahs i Oe 


2 Bloor St. E., 7th Flr. 
Information Service Office Toronto M4W 3C3 
421 Bay St., 3rd Fir. 416-927-4654 

Sault Ste. Marie P6A 1X3 French translators 416-927-4658/9 : 
705-942-3002 Italian translators 416-927-4773 4 
af (This is the main telephone number. ; 
Information Service Office Check your telephone directory for : 
282 Linwell Rd., Rm. 120 numbers for individual claims and | 
St. Catharines L2N 6N5 firm files.) | 
416-937-2020 | 
| Area Office - 
Sudbury Regional Office 787 Ouellette Ave. | 
30 Cedar St. Windsor N9A 4J4 | 
Sudbury P3E 1A4 519-256-3461 | 
705-675-9301 
: 
WORKERS’ COMPENSATION APPEALS LABOUR 331 
TRIBUNAL : 
920 Yonge St., Ste. 200 | 
Toronto M4W 3C7 G 


416-962-1600 


The Workers’ Compensation Appeals Tribunal has been established to hear and deter- 
mine appeals arising under the Workers’ Compensation Act. The Tribunal hears appeals 
from Workers’ Compensation Board decisions respecting entitlement to compensation or 
benefits as well as appeals of assessment or penalties under the Act. The Tribunal also 
determines the effect of the Workers’ Compensation Act on workers’ rights to take civi 
actions against their employers. 
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The following is a list of Acts administered by the Manis ey of Labour. For information 
on which branches administer the Acts, see the Key Word Index or contact this Minis- 
try’ s legal service branch or information/communications branch. 


Bina Workmen’s Compensation Act 

Crown Employees Collective Bargaining Act 

Employment Agencies Act 

Employment Standards Act 

Government Contracts Hours and Wages Act 
Hospital Labour Disputes Arbitration Act 
Human Rights Code, 1981 

{ndustrial Standards Act 

Labour Relations Act 

Ministry of Labour Act 

Occupational Health and Safety Act 

Ine Day’s Rest in Seven Act 

Rights of Labour Act 

Workers’ Compensation Act 

Workmens’ Compensation Insurance Act 
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MINISTRY OF MUNICIPAL AFFAIRS 
777 Bay St., 17th Flr. 
Toronto M5G 2E5 


The Ministry of Municipal Affairs is responsible for local government and community 
planning in the province. It is responsible for determining appropriate legislative, institu: 
tional, organizational, financial and management arrangements of municipal govern- 
ments. It encourages sound planning at the community level and renewal activity in mu-) 
nicipalities through operational and technical assistance. ’ 


MINISTER’S OFFICE 


NIAGARA ESCARPMENT DEVELOPMENT MUN AFF J 
CONTROL a 
HEARING OFFICE 
777 Bay St., 14th Fir. 
Toronto M5G 2E5 
416-585-6090 


The Niagara Escarpment Development Control Hearing Office conducts hearings on ap 
peals from decisions made by the Niagara Escarpment Commission. | 


NIAGARA ESCARPMENT COMMISSION MUN AFF: 
232 Guelph St. 

Georgetown L7G 4B1 

416-877-5191 


The Niagara Escarpment Planning and Development Act defines the task of the Niagari 
Escarpment Commission. The central task of plan preparation was substantially com’ 
pleted on June 12, 1985 with the approval of the Niagara Escarpment Plan. The Plan pro! 
vides policies to maintain the Niagara Escarpment, and land in its vicinity, substantial’ 
as a natural environment and to ensure a balanced future use of Escarpment land 
through an interim development control system. “| 


The Niagara Escarpment Commission and Ministry of Municipal Affairs are working ti 
ensure that reponsibility for long-term planning initiatives is transferred from the provin 
cial to the municipal level and incorporated into municipal planning documents. 3 


During this period, the Commission will continue to process amendments to the Plan a 
monitor municipal planning initiatives in the Escarpment area. The Commission maif 
tains an audio-visual presentation, a library and a drop-in centre. 


Until delegation of authority to issue development permits occurs, applications will cor 
tinue to be processed by the Commission. Development permit applications for Dufferi 
County and the Regional Municipalities of Halton and Peel are handled by the Geor gE 
town office (416-877-5191); for the Counties of Bruce, Grey and Simcoe, contact th 
Clarksburg office (519-599- 3340); for the Regional Municipalities of Hamilton-We 
worth and Niagara, contact Grimsby 416-945-9235). From Toronto and Brampton 
416-453-2468. 
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DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH MUN AFF 3 
777 Bay St., 17th Fir. 

Toronto MSG 2E5 

416-585-7025 

Customer Assistance: 416-585-7041 


Communications Branch provides information services for the Ministry of Municipal Af- 
fairs, including the Ontario Housing Corporation (OHC) and the Ontario Land Corpora- 
tion (OLC). The branch also provides communications services to the Ministry of Hous- 
ing. It acts as communications and marketing consultant to all parts of both Ministries. 


LEGAL BRANCH MUN AFF 4 
777 Bay St. 
eens MSG 2E5 
unicipal Law Section, 12th Flr. 
416-585-6554 
Community Planning Law Section, 16th Fir. 
416-585-6723 


Legal Branch provides legal services to the Ministry of Municipal Affairs and to its agen- 

ies, including the Niagara Escarpment Commission (585-6724) and to the Ministry of In- 
tergovernmental Affairs (585-6551). The branch counsels on legal matters and documen- 
tation, including the interpretation of statutes and regulations and proposed legislation 
and regulations. It also provides the Ministry with legal services in relation to municipal 
and community planning legislation and Ministry operations. 


ASSISTANT DEPUTY MINISTER - COMMUNITY PLANNING 
COMMUNITY PLANNING PROGRAMS DIVISION 


COMMUNITY PLANNING ADVISORY BRANCH MUN AFF 5 
777 Bay St., 13th Fir. 

Toronto M5G 2E5 

416-585-6236 


The branch provides service and advice to municipalities, the development industry and 
the public. It administers grant programs for municipalities, counties and regions and for 
planning boards in northern Ontario to promote effective community planning and to re- 
solve local planning issues. Eligible items include, but are not restricted to, the prepar- 
ation and updating of official plans and zoning bylaws for small municipalities, and stud- 
les relating to community improvement, management of the local planning process, 
planning applications of computer technology, financial implications of planning deci- 
sions and the responsiveness of the local process to economic development initiatives. 
Municipalities must contact regional offices listed below to apply for grants. 


The branch provides the following range of services through its field offices. 


is ormation/education: Staff organize (or participate in) workshops, seminars and con- 
ferences to discuss community planning issues, provincial policies, procedures and other 
M inistry programs. 

ngoing planning advice: Staff consult with municipalities about their land use lanaing 
o q cerns and respond to inquiries from developers and the public. 
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Preliminary reviews of local planning documents and advice on tentative development 
- proposals: Field offices can identify planning weaknesses and assess trends in planning 
which should reduce delays and problems at the approval stage and facilitate a smoother 
process. : 


Financial assistance: Applications for funding under the Community Planning Grants are: 
processed through field offices. Staff provide assistance for the development of major 
amendments to official plans and zoning by-law documents as well as for special studies 
which address specific land use planning matters. Municipal eligibility for assistance is re- 
viewed by staff and requests for funding should always precede the commencement 0 
any planning study. 


Technical assistance: Staff provide limited technical assistance to planning boards i 
northern Ontario or to other small municipalities, including preparation of terms of ref: 
erence for projects or direct project involvement in resolving issues and preparing plan- 
ning documents. 


Planning areas: Staff advise municipalities on establishing or altering planning areas and 
on the administration of planning boards. Planning Administration Grants are available 
to planning boards which administer land use activities in unorganized territories. 


Contact one of the following five field offices. 


495 Richmond St. 435 James St. S. 
London N6A 5A9 Box 5000 
519-673-1611 Thunder Bay P7C 5G6 


If long distance dial 
1-800-265-4736 


(Southwestern Region) for Zenith 52650 
(Northwestern Region) 

244 Rideau St. 
Ottawa KIN SY3 47 Sheppard Ave. E. 
613-566-3801 Willowdale M2N 2Z8 
If long distance ask Operator 416-224-7635 
for Zenith 52650 If long distance ask Operator 
(Southeastern Region) for Zenith 52650 

| (Central Region) 
1191 Lansing Ave. 
Sudbury P3A 4C4 
705-560-0120 
If long distance ask Operator 
for Zenith 52650 
(Northeastern Region) 


COMMUNITY RENEWAL BRANCH 


777 Bay St., 13th Fir. 
Toronto MSG 2E5 
416-585-6264 


The branch encourages community improvement through assistance to municipalitie 
and the private sector. It administers PRIDE (Programs for Renewal, Improvement a a 
Development) and ongoing projects funded under previous renewal programs. These pre 


807-475-1651 
If long distance ask Operator 


MUN AFF 
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grams are described individually in the following Community Renewal branch entries. 
The branch participates in the Ministry’s youth employment program. 


|}COMMUNITY RENEWAL BRANCH MUN AFF 7 


Section 217 of the Municipal Act provides local business communities with the legislation 
to help upgrade commercial districts. The Business Improvement Area Program (BIA) 
concept is a self-help mechanism to improve, beautify and maintain municipally owned 
lands, buildings and structures beyond the normal works of municipalities and to pro- 
mote the area as a business and shopping district. Funds are provided by local business 
groups and managed by a board of management. Local groups request the municipality 
to designate a BIA. Once a BIA is designated, a board of management is formed to man- 
age the current year’s budget outlining the improvement and the promotion program. 
Upon approval of this budget by the municipal council, funds are paid out to the board 
by the municipal treasurer. 


COMMUNITY RENEWAL BRANCH MUN AFF 8 
ONTARIO NEIGHBOURHOOD IMPROVEMENT PROGRAM 

777 Bay St., 13th Flr. 

‘Toronto M5G 2E5 

416-585-6265 


Under the Ontario Neighbourhood Improvement Program (ONIP) the Ontario govern- 
ment assists municipalities with the improvement of municipal utilities and community 
facilities. Grants are for the provision of, or improvements to, sewer and water works, 
sidewalks, street lighting, parks and other types of social and recreation facilities. 


COMMUNITY RENEWAL BRANCH ioe MUN AFF 9 
COMMERCIAL AREA IMPROVEMENT PROGRAM 


416-585-6265 


The Commercial Area Improvement Program (CAIP) is designed to encourage and sup- 
ort the maintenance and improvement of downtown and other older existing commer- 
ual districts by municipalities and business groups. The province provides financial assis- 
ance to municipalities in the form of loans and grants to help communities improve and 
eautify municipally owned lands and buildings. 


RESEARCH AND SPECIAL PROJECTS BRANCH MUN AFF 10 
77 Bay St., 13th Fir. 
toronto M5G 2E5 
116-585-6244 


Wea e 

This branch provides technical advice on community planning to the ministry, and pub- 
ishes studies and handbooks on community planning issues for use by municipalities, 
Onsultants, government agencies and the development industry. The work of the branch 
msists of a wide variety of projects of varying sizes and scales dealing with community 
Jesign, environmental impact, economic and social conditions, site analysis, engineering 
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planning. 


| 
OFFICE OF LOCAL PLANNING POLICY MUN AFF 11 
777 Bay St., 13th Fir. : 4 
Toronto M5G 2E5 
416-585-6225 


The Office develops policy and legislation to apply at the local government level 
(municipalities) consistent with provincial objectives. Activities include review of plan- 
ning statutes, formulation of advisory publications on official plan and zoning techniques 
as well as land use planning policies: It is responsible for preparing ‘government policy) 
statements under the Planning Act and related guidelines, which apply to planning deci- 
sions made at all levels of government in the province. i 


PLANS ADMINISTRATION BRANCHES MUN AFF 2 
777 Bay St., 14th Flr. ay 
Toronto MSG 2E5 4 
416-585-6014 | 


The two Plans Administration Branches (Central and Southwest, North and East) review 
‘and approve official plans, official plan amendments, subdivision and condominium 
plans, land severance applications and road adjustment by-laws (except where the Minis- 
ter has assigned or delegated his approval power); prepare and administer Minister's 
zoning orders and approve part-lot control by- laws, title validations deeming by-laws.: 
The branches also comment to the Ontario Municipal Board on municipal zoning by-laws 
and monitor the Minister’s authority delegated to municipalities and planning boards in 
unorganized territories. 3 


Since August 1985, the Plans Administration Branch, Central and Southwest, assumed 
administration of the Niagara Escarpment Planning and Development Act and responsi 
bility for the overall coordination of the Niagara Escarpment Plan implementation. Th = 
branch continues to process Niagara Escarpment Development Control Appeals. 


The Central and Southwest Branch is also responsible for the Parkway Belt West Plai 
which designates a multipurpose utility corridor, urban separator and linked open-space 
system from Hamilton to Markham. The branch administers and coordinates the imple: 
mentation of the Parkway Belt West Plan and approves amendments to the Parkway Belt 
Land Use Regulations. A comprehensive review of the Plan has been initiated, as o 
quired by the legislation. a 


ASSISTANT DEPUTY MINISTER - MUNICIPAL AFFAIRS 


LOCAL GOVERNMENT ORGANIZATION MUN AFF 1: 
BRANCH. j' 
777 Bay St., 11th Flr. 
Toronto MSG 2E5 
416-585-7260 


The Local Government Organization Branch develops policy options, relating to t 
powers and authority, organization and electoral arrangements of municipalities. It a 
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‘advises the Minister and the Government of Ontario on provincial policies in the same 
sphere. 


MUNICIPAL FINANCE BRANCH ; . MUN AFF 14 
777 Bay St., 13th Flr. 

Toronto MSG 2E5 

416-585-6318 


The Municipal Finance Branch: studies and recommends changes in municipal finance 
‘and transfer payments policy, including unconditional grants; carries out research on de- 
‘velopments in financial performance of Ontario’s local governments; publishes an annual 
Teport on Ontario local government finance; studies and proposes amendments to legis- 
lation concerning municipal finance. 


PROVINCIAL MUNICIPAL AFFAIRS MUN AFF 15 
SECRETARIAT 

777 Bay St., 13th Fir. 

Toronto M5G 2E5 

416-585-6284 


The Provincial Municipal Affairs Secretariat (PMAS) assesses and provides advice on 
provincial-municipal relations and programs. PMAS provides a liaison function between 
the Association of Municipalities of Ontario (AMO), its member sections and affiliates 
and the Province of Ontario. PMAS supplies support services for provincial-municipal 
‘consultation and acts as a central registry for municipal resolutions. It publishes the 
‘Municipal Directory annually, detailing lists of counties, districts, cities, towns and town- 
ships in Ontario, with names and addresses of key officials, population figures, etc., and 
Background, a weekly newsletter outlining legislation, publications and provincial pro- 
jects of interest to municipalities. PMAS maintains contact with the Federation of Cana- 
dian Municipalities (FCM) and municipal affairs ministries in the other provinces. In con- 
junction with AMO, it sponsors seminar programs for newly elected councillors on 
‘Special topics of interest. 


SUBSIDIES BRANCH . MUN AFF 16 
‘777 Bay St., 12th Flr. 

Toronto MSG 2E5 

‘416-585-6012 


The Subsidies Branch administers provincial and federal-provincial subsidy programs un- 
der which grants and loans are made to municipalities, private sector employers and indi- 
viduals. 

Subsidies to municipalities include financial assistance for declared disasters; payment of 
or grants-in-lieu of business tax and real property tax on provincially owned 
properties; for hiring of energy auditors under the Municipal Energy Audit Program, and 
for hiring students, e.g., Involvement in Municipal Administration (IMA), Ontario Mu- 
nicipal Training Program (585-6198); for hiring affirmative action coordinators; uncondi- 
tional resource equalization, support and per capita grants for tax relief for property 


Owners. 
al 
Subsidies for property taxation relief to owners of productive farm land are available un- 


at 


der the Farm Tax Reduction Program (585-6565) and managed forests (585-6159); and 
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loans are available to owners of shoreline property to repair or - prevent damage from 
erosion or storms. 


The branch also publishes the booklet, ‘Provincial Financial Assistance to Municipalities J 
Boards and Commissions’ which can be obtained from the Ontario Government Book- 
store, 880 Bay St., Toronto, (see MGS 30). : 


Information on these programs can also be obtained from this Ministry’s field services of: | 
fices (see list under Field Services Branch, MUN AFF 20). 


‘; 


MUNICIPAL OPERATIONS DIVISION ; 
MUNICIPAL OPERATIONS DIVISION MUN AFF 17 
777 Bay St., 11th Fir. 4 
Toronto MS5G 2E5 . 


416-585-7254 i 


The Municipal Operations Division provides: financial management and reporting re- 
quirements for municipalities; a full range of advisory services to improve local govern- 
ment effectivness; promotion of the operation of local government through a network of 
field offices; and assistance to municipalities in the resolution of boundary disputes. 


MUNICIPAL BOUNDARIES BRANCH MUN AFF 18 
777 Bay St., 11th Fir. " 
Toronto M5G 2E5 i 


416-585-7276 


Act, 1981. 


MUNICIPAL MANAGEMENT POLICY BRANCH MUN AFF 19 
777 Bay St., 11th Fir.- | 
Toronto MSG 2E5 
416-585-7201 


The Municipal Management Policy Branch offers a broad range of services to improve ; 
local government management effectiveness. It monitors financial management and re- 
porting requirements for municipalities and administers the MARS (Municipal Analysis: 
and Retrieval System) computer database. It also issues publications on legislative, finan- 
cial, organizational, management and administrative matters, computers and compu 
applications. | 


FIELD SERVICES BRANCH MUN AFF 20 
777 Bay St., 11th Flr. 
Toronto M5G 2E5 
416-585-7251 


The Field Services Branch operates a network of field services offices in Ontario to 4 
vise and assist municipalities, the public, other government ministries and agencies on al 
aspects of local government. It coordinates Ministry relationships with municipalities anc 
identifies and initiates action in cases of municipal difficulty. Advice is provided: throug} 
review of municipal financial statements; dissemination of information on existing pro 
grams; and, as requested. Contact field services offices listed below. 


I MATS a ie ime Mame Deter tse 


Hamilton-Wentworth 
Niagara, Halton, Peel) 


147 Wyndham St. N. 
uelph N1H 4E9 
519-836-2531 

‘Bruce, Grey, Wellington) 


| : 
L055 Princess St. 
ingston K7L 5T3 


113-547-2203 
Prince Edward, Hastings, 


ceeds & Grenville) 


Huron, Perth, Middlesex, 
gin, Kent, Lambton, Essex) 


imiskaming) 


-ennox & Addington, Frontenac, 
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15B Matchedash St. N 
Orillia L3V 4T4 
705-325-6144 

(Simcoe, Haliburton, York, 
Muskoka, Dufferin) 


74 Simcoe St. S. 

Oshawa L1H 4G6 
416-571-1515 
(Northumberland, Victoria, 
Peterborough, 

Durham, Metro Toronto) 


244 Rideau St. 

Ottawa KIN 5Y3 

613-566-3711 

(Renfrew, Lanark, Prescott & 
Russell, Stormont, Dundas & 
Glengarry, Regional Mun. of Ottawa- 
Carleton) 


430 Notre Dame Ave., 2nd Fir. 
Sudbury P3C 5K7 

705-675-4343 

(Cochrane, Algoma, Manitoulin, 
Regional Mun. of Sudbury) 


435 James St. S. 

P.O. Box 5000 

Thunder Bay P7C 5G6 

807-475-1621 

(Thunder Bay, Kenora, Rainy River) 


MUN AFF 21 


the following is a list of Acts administered by the Ministry of Municipal Affairs. For in- 
)rmation on which branches administer the Acts, see the Key Word Index or contact 
‘us Ministry’s legal branch or information/communications branch. 


arrie-Innisfil Annexation Act, 1981 

arrie-Vespra Annexation Act, 1984 

)rantford-Brant Annexation Act, 1980 

Jity of Cornwall Annexation Act, 1974 

ity of Gloucester Act, 1980 

ity of Hamilton Act, 1975 

ity of Hazeldean-March Act, 1978 , 

lity of Nepean Act, 1978 

ity of Ottawa Road Closing & Conveyance Validation Act, 1981 
ity of Port Colborne Act, 1974 
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City of Sudbury Hydro-Electric Service Act, 1980 
City of Thorold Act, 1975 

City of Thunder Bay Act, 1968-69 

City of Timmins-Porcupine Act, 1972 

County of Haliburton Act, 1982 
County of Oxford Act 

District Municipality of Muskoka Act 

District of Parry Sound Local Government Act, 1979 
International Bridges Pareles Payments Act, 1981 
Line Fences Act 

Local Improvement Act 

Ministry of Municipal Affairs and Housing Act, 1981 
Moosonee Development Area Board Act 

Municipal Act 

Municipal Affairs Act 

Municipal Arbitrations Act 

Municipal Boundary Negotiations Act, 1981 
Municipal Conflict of Interest Act, 1983 

Municipal Corporations Quieting Orders Act 
Municipal Elderly Residents Assistance Act 
Municipal Elections Act 

Municipal Franchises Act 

Municipal Interest and Discount Rates Act, 1982 
Municipal Payments in Lieu of Taxes Statute Law Amendment Bt, 1984 
Municipal Subsidies Adjustment Repeal Act, 1976 
Municipal Tax Assistance Act 

Municipal Tax Sales Act, 1984 

Municipal Unemployment Relief Act 

Municipal Works Assistance Act 

Municipality of Metropolitan Toronto Act 
Municipality of Shuniah Act, 1936 

Niagara Escarpment Planning and Development Act 
Ontario Planning and Development Act 

Ontario Unconditional Grants Act 

Ottawa-Carleton Amalgamations and Elections Act, 1973 
Parkway Belt Planning and Development Act 
Planning Act, 1983 

Planning Statute Law Amendment Act, 1983 

Police Village of St. George Act, 1980 

Public Parks Act 

Public Utilities Act 

Public Utilities Corporations Act 

Regional Municipality of Durham Act 

Regional Municipality of Haldimand-Norfolk Act 
Regional Municipality of Halton Act 

Regional Municipality of Hamilton-Wentworth Act: 
Regional Municipality of Niagara Act 

Regional Municipality of Ottawa-Carleton Act 
Regional Municipality of Ottawa-Carleton Land Acquisition Act, 1980 
Regional Municipality of Peel Act 


ic Oo Sudbury ees Aan 
Fab Maciel pedis of Waterloo Act _ 
onal Municipality of York Act 
ad Access Act | 


istance Act 
w Roads and Fences Act 


ax Sales Confirmation Act, 1974 
erritorial Division Act | 

om Longboat Act, 1980 

@ pronto District Heating Corporation Act, 1980 
own of Wasaga Beach Act, 1973 

‘ wnship of North Plantagenet Act, 1976 

: aarfs and Harbours oy 
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MINISTRY OF NATURAL RESOURCES 
99 Wellesley St. W. 
Whitney Block, | : 
Queen’s Park, Toronto M7A 1W3 


The Ministry of Natural Resources originated in 1972 with the amalgamation of the for 
mer Departments of Lands and Forests, and Mines and Northern Affairs. In 1985, cer- 
tain of the mining-related responsibilities were transferred back to the reconstituted Min 
istry of Northern Development and Mines. 


The goals of the Ministry of Natural Resources are three-fold: resource development, re- 
source conservation and the protection of public safety and resources from natural haz 
ards. The Ministry’s programs are concerned with the wise management of Ontario’s 
physical resources for economic and social benefit. This includes Crown lands, waters 
forests, parks, fish, wildlife, fuel and industrial minerals. 


DEPUTY MINISTER’S OFFICE 


POLICY AND PLANNING SECRETARIAT MNR 1 
99 Wellesley St. W., | 
Whitney Block, Rm. 6440 
Queen’s Park, Toronto M7A 1W3 
416-965-8422 


The Secretariat provides support to the Deputy Minister’s office and the executive man 
agement team of the Ministry. It supports senior management through the developmen 
and coordination of policy, the maintenance of the policy system, the strategic planninj 
process, the preparation of priority guidelines, and the assessment of policy proposa 
from within and outside the Ministry. It provides leadership for land use planning and in 
tegrated resource management planning through the development and maintenance 0 
guidelines and processes and through coordinating land use planning at the Provincia 
level. The Secretariat coordinates preparation of environmental assessments for the Min 
istry, subject to the Environmental Assessment Act, and the input to and review of plan 
of municipalities and other agencies relative to this Ministry’s plans and programs. It en 
sures liaison with Cabinet Office and Cabinet Committees. 


ADMINISTRATION DIVISION 


COMMUNICATIONS SERVICES BRANCH MNR' 
99 Wellesley St. W. 
Whitney Block, Rm. 5340 
Queen’s Park, Toronto M7A 1W3 
General Inquiries: 416-965-1281 
Parks Information: 416-965-3081 


The Communications Services Branch informs the public, client groups and the medi 
about the Ministry’s activities. It establishes communications policy for the Ministry an 
advises its branches on communications problems. The branch provides communicatiol 
support to the Minister and the Deputy Minister. Its activities include media liaison, ai 
swering public inquiries, and producing and distributing publications, news releases an 
audio-visual materials. Landmarks, a subscription magazine, is published quarterly i 
those interested in Ontario’s natural resources and their management. Travel counsellii 


Ministry of Natural Resources 347 


iA 
is also provided to the public on Provincial Parks, hunting, fishing and outdoor 
recreation opportunities. | 


COMMUNICATIONS SERVICES BRANCH MNR 3 
?UBLIC INFORMATION CENTRE 

Whitney Block, Rm.1640 

oronto M7A 1W3 

116-965-2000 


[he Public Information Centre is a ‘one stop’ inquiry centre, for both the public and gov- 
‘mment staff. It provides information and publications on Ontario’s fish, wildlife, fores- 
ry, mineral resources, lands and waters, and provincial parks and sells hunting and 
ishing licences, topograpical and Ontario Basic Mapping, aerial photos and Forest Re- 
ources Inventory maps. 

-EGAL SERVICES BRANCH MNR 4 
9 Wellesley St. W. 

Vhitney Block, Rm. 6420 

Jueen’s Park, Toronto M7A 1W3 

16-965-2748 


£gal Services Branch counsels the Ministry on legal matters, including the interpreta- 
‘on of statutes and regulations and the preparation and review of proposed legislation, 
egulations and other legal documents. It supplies the Ministry with general legal services 
Ich as preparing litigation, the settlement of claims, acting at court hearings, etc.. The 
egal Services Branch is responsible to the Attorney General’s Office. 


MANAGEMENT PLANNING AND ANALYSIS MNR 5 
9 Wellesley St. W. 

Vhitney Block, Rm. 6350 

Jueen’s Park, Toronto M7A 1W3 

16-965-4143 

fanagement Planning and Analysis initiates studies of the Ministry’s management 
TOcess, recommending changes to management organization, systems, procedures and 
factices and coordinating the implementation of projects to enhance organizational and 
pagement effectiveness. 


i 


ERSONNEL BRANCH MNR 6 
) Wellesley St. W. 

"hitney Block, Rm. 4520 | 

ueen’s Park, Toronto M7A 1W3 

(6-965-2707 


he Personnel Branch works mainly in an advisory capacity with line managers who have 


mary responsibility for personnel matters within their units. It establishes Ministry 
‘tsonnel policies, procedures and appropriate classification and compensation levels for 
Ministry employees. It is responsible for staff recruitment, safety programs, Workers’ 
npensation, employee counselling, investigation of employee grievances and all mat- 
affecting working conditions and performance. It maintains the ministry’s personnel, 
roll and employee benefit records. The branch coordinates the ministry’s youth 
iployment program which involves the hiring of qualified 17 year old persons as junior 
gers (965-1258). It also provides liaison between the Ministry and the Civil Service 


- ~~ 
a) 
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Commission, Management Board of Cabinet and the Ontario Public Service Employee: 
Union (OPSEU). For personnel records call 965-3961; for seasonal employment inquir' 
ies call 965-1258. There are personnel officers in each of the Ministry’s eight regional of 
fices listed under this Ministry’s Field Organization entries, MNR 34 or MNR 36. 


ADMINISTRATIVE SERVICES BRANCH MNR‘* 
99 Wellesley St. W. 

Whitney Block, Rm. 5528 

- Queen’s Park, Toronto M7A 1W3 
~ 416-965-2711 ‘ 


The Administrative Services Branch provides a number of support and analytical service} 
to the Ministry on a wide range of administrative matters. It provides contracting an¢ 
purchasing courses, analysis and input into various supply management issues and serve} 
as the focal point in the Ministry for general purchasing and contracting expertise. Thi 
branch issues related policies, procedures and guidelines. Support services include a cen) 
tral supply warehouse, purchasing unit, copy centre, mail and telex services, record) 
management, assets management and the maintenance of policy and procedures manual; 
(e.g., Manual of Administration, Ministry directive manuals, etc.). It provides liaisoy 
with several ministries and agencies to coordinate common services such as telephones 
acquisition and design of facilities, purchase of motor vehicles and the purchase of com 
monly used supplies. It provides fleet management support and insurance, customer set) 
vices and other special services and functions (e.g., arranging functions, booking airlini 
tickets, etc.). 


AFFIRMATIVE ACTION PROGRAM MNR | 
99 Wellesley St. W. | | 
Whitney Block, Rm. 6441 
Queen’s Park, Toronto M7A 1W3 
416-965-5663 


The Affirmative Action Program Coordinator plans, develops and coordinates the Al 
firmative Action Program to improve the status of the Ministry’s female employees wit) 
_ the ultimate aim of ensuring equal opportunity for women. | 


FINANCE AND ADMINISTRATION GROUP 


FINANCIAL RESOURCES BRANCH MNR| 
99 Wellesley St. W. | 
Whitney Block, Rm. 4324 
Queen’s Park, Toronto M7A 1W3 
416-965-2761 


Financial Resources Branch is responsible for general accounting functions, includin 
payroll and expense account services, accounts payable, and financial liaison with th 
Provincial Auditor and other government ministries and agencies. The branch is als 
responsible for appropriations and expenditure control, development of accounting an 
costing systems, financial and cost analyses and pre-audit controls and procedures. It e1 
amines non-tax revenue rates, budget allocations control and coordinates program plat 
ning and yearly reviews. It prepares reports for submission to Management Board, 0 
ganizes and participates in program evaluations, assists with economic analysis ¢ 
ministry programs and coordinates management information development and update: 
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‘It prepares claims under federal-provincial agreements; controls collateral securities and 
collects, records and reports on revenue from timber operations, sales and leases of 
Crown land, mining, pits and quarries and provincial parks operations, fish and wildlife 
licences and sundry other cash receipts. For fish and wildlife (hunting) licences sale, see 
this Ministry’s Administrative Services Branch or contact Ministry regional or district of- 
fices (listed under this Ministry’s Field Organization entries, MNR 34 or MNR 36). 


INTERNAL AUDIT yen ee BRANCH MNR 10 
99 Wellesley St. W. 

Whitney Block, Rm. 4633 

Queen’s Park, Toronto M7A 1N3 
416-965-4087 


Internal Audit Services Branch is responsible for the Ministry’s internal audit functions 


which include the review and appraisal of the Ministry financial and management control 
systems. 


‘SYSTEMS SERVICES BRANCH -MNR11 
99 Wellesley St. W. , 
‘Whitney Block, Rm. 6540 


‘Queen’s Park, Toronto M7A 1W3 


416-965-5671 


The Systems Services Branch coordinates the planning, development, maintenance and 


‘operation of ministry computer information systems. It ensures effective delivery of in- 
formation services to users; develops strategy, policies and procedures for systems re- 


lated issues; provides computer and data entry services. The branch manages the Minis- 


try’s centralized processing facility and the operation of the distributed terminal and 
communications network. 


FOREST RESOURCES GROUP 


‘ONTARIO TREE IMPROVEMENT AND FOREST MNR 12 
‘BIOMASS INSTITUTE 


Maple LOJ 1E0 a 
416-832-2761 


The Ontario Tree Improvement and Forest Biomass Institute (OTIFBI) and the four re- 
‘search stations listed below conduct research aimed at improving the management and > 
‘the trees of Ontario’s forests. The tree improvement emphasis is on faster growing trees 
‘with improved wood characteristics of such commercial genera as poplar, pine and 
‘spruce. Forest management research is concerned with the treatment of the forest eco- 


: 


; 


System and the production of trees to replenish the forests. 


OTIFBI | OTIFBI 
Box 190 P. O. Box 490 
Dorset POA 1E0 Sault Ste. Marie P6A 5M7 


:> 766-2671 705-949-9461 


ie 
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OTIFIBI 

P. O. Box 2960 

Thunder Bay P7B 5G5 ° 
807-767-1607 


FOREST RESOURCES BRANCH MNR 13 
99 Wellesley St. W. 

Whitney Block, Rm. 3645 

Queen’s Park, Toronto M7A 1W3 

416-965-2785 


The branch develops policy, sets field program targets, provides specialized services to 
the field staff, audits field staff performance and develops standards for forest practice in 
Ontario. The branch also develops silvicultural guidelines, conducts research and devel- 
opment projects, coordinates the tree seed program, the distribution of nursery stock for 
Crown and private lands and administers grants mentioned below. 


The branch provides specialized services to district offices for pest control, nursery soil 
management, municipal tree cutting by-laws, assessment of silvicultural work, equipment 
development, Woodlands Improvement Act agreements and special funding programs. 


The branch works with other branches in the Ministry and with other ministries to de- 
velop multiple use management policies aimed at providing a contribution to the econ- 
omy by the forest based industries, consistent with sound environmental practices and 
with providing for other uses of the forest. 


In carrying out branch policy, field offices manage Crown forests to ensure regeneration, 
improve quality and growth and to protect them from fire, insects and disease. They ad- 
vise private landowners on tree planting, tending woodlots and marketing timber and 
provide them with direct forestry assistance under the Woodlands Improvement Act. 
They provide grants to municipalities for land acquisition, the lands to be managed by 
the Ministry. Field offices hold field days for the public on growing trees, maple syrup 
production and forest management. Through a cooperative arrangement with the Minis- 
try of Intergovernmental Affairs, annual grants are made to private forest owners to re- 
duce property tax on their managed forests. 


The delivery of Forest Resources programs is the responsibility of the district offices and 
any inquiries should be directed to the nearest district office, listed under this Ministry’s: 
Field Organization entries, MNR 34 or MNR 36. 


CHIEF FOREST ECONOMIST MNR 14 
99 Wellesley St. W. 

Whitney Block, Rm. 3627 
Queen’s Park, Toronto M7A 1W3 k 
416-965-2785 


The Chief Forest Economist develops forest policy directions. He advises on financial 
and economic implications of current and proposed policy matters and ensures the con- 
sideration of socio-economic and financial matters in forest management practices. ie 
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‘TIMBER SALES BRANCH ? MNR 15 
'99 Wellesley St. W. 
Whitney Block, Rm. 3612 
_Queen’s Park, Toronto M7A 1W3 
416-965-3948 


_ Timber Sales Branch is responsible for the management of Ontario’s Crown land forests 
_and the disposition of its Crown timber resource. Activities include forest resources in- 
ventory (965-6914); forest management planning (965-7631); forest industry develop- 
‘Ment (965-5760); Crown timber allocation and licensing (965-2731), i.e., licences to cut 
Crown timber and licences to forest industry mills; the measurement or scaling of timber 
cut from Crown lands, i.e., Scaler’s Licences (965-0378). For information contact the 
telephone numbers listed or any regional or district office listed under this Ministry’s 
Field Organization-entries, MNR 34 or MNR 36. 


LANDS AND WATERS GROUP 


“CONSERVATION AUTHORITIES AND WATER MNR 16 
'MANAGEMENT BRANCH 

99 Wellesley St. W. 

Whitney Block, Rm. 5628 

-Queen’s Park, Toronto M7A 1W3 

416-965-6283 


| The branch encourages the conservation, development and utilization of water and re- 
Tated land resources by providing policy, procedural guidelines, funding, management 
‘and planning direction to 39 Conservation Authorities. 


| : : 
The Conservation Authorities are autonomous, corporate bodies established under the 
‘Conservation Authorities Act to further the conservation, restoration, development and 


‘Management of natural resources other than gas, oil, coal and minerals. 


‘Through the branch, grants are provided to Conservation Authorities to support re- 
‘Source management projects, e.g., watershed planning, flood control works such as dams 
and other non-structural types, erosion control projects and conservation and recreation 
end management (reforestation, woodlot, fish and wildlife management). 


The branch also administers the Lakes and Rivers Improvement Act which regulates con- 
Struction and operation of dams and diversions. In addition, special engineering, water 
Management, shoreline management and hydrologic research studies to control flooding 
‘and erosion are carried out. The branch also operates a library. Response to flood 
‘emergencies is a joint effort by a number of entities including the municipality concerned, 
the conservation authorities, the Ministry of Natural Resources’ district offices and the 
police. To report an emergency arising from floods, telephone the municipality in which 
flooding occurs. In areas outside municipalities, call the nearest district office of the Min- 
istry of Natural Resources. For their telephone numbers reference should be made to the 
blue pages of the area telephone directories. 


The branch deals with the Conservation Authorites (CAs) through six Ministry of Natu- 
Tal Resources regional offices. These offices and the Authorities for which they are 
tesponsible, follow: 
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CENTRAL REGION 


Regional Office 

10670 Yonge St. 
Richmond Hill L4C 3C9 
416-884-9203 


Niagara Penninsula CA 
Centre St. 
Allanburg LOS 1A0 
416-227-1013 


Hamilton Region CA 

Box 7099, 838 Mineral Springs Rd. 
Ancaster L9G 3L3 

416-525-2181 


Nottawasaga Valley CA 
R.R.1 

Angus LOM 1B0 
705-424-1479 


Grand River CA 

Box 729, 400 Clyde Rd. 
Cambridge N1R 5W6 
519-621-2761 


Kawartha Region CA 
Box 819 

Fenelon Falls KOM 1NO 
705-887-3112 


Credit Valley CA 
Meadowvale LOJ 1K0 
416-451-1615 


Halton Region CA 
310 Main St. 
Milton LST 1P4 
416-878-4131 


South Lake Simcoe CA 
Box 282, 120 Bayview Ave. 
Newmarket L3Y 4X1 
416-895-1281 


Metropolitian Toronto & Region CA 
5 Shoreham Dr. 

North York M3N 1S4 

416-661-6600 


Otonabee Region CA | 
727 Lansdowne St. W. 
Peterborough K9J 1Z2 
705-745-5791 


Ganaraska Region CA 
Box 328, 56 Queen St. 
Port Hope L1A 3W4 
416-885-8173 


Central Lake Ontario CA 
100 Whiting Ave. 
Oshawa L1H 3T3 
416-579-0411 


EASTERN REGION 


Regional Office 
Government Bldg. 
Van Buren St. 
Kemptville KOG 1J0 
613-258-3413 


Moira River CA 
Box 698 

Belleville K8P 3C3 
613-968-3434 


South Nation River CA 
Box 69 
Berwick KOC 1G0 


613-984-2400 


Mississippi Valley CA 
Box 268 

Lanark KOS 1K0 
613-259-2421 


Cataraqui Region CA 
R.R.1 

Glenburnie KOH 180 
613-546-4228 


Rideau Valley CA 
Box 599, Mill St. 
Manotick KOA 2NO 
613-692-3571 


Box 10 
613-528-4584 
he 


Napanee Region CA 

25 Ontario St. W. 

‘Napanee K7R 386 
13-354-3312 


rince Edward Region CA 
Box 310 

Picton KOK 2T0 
613-476-7408 

In 


Lower Trent Region CA 
441 Front St. 

Trenton K8V 6C1 
613-394-4829 


NORTH CENTRAL REGION 


Regional Office 

435 James St. S. 

Box 5000 

Thunder Bay ‘F’ P7C 5G6 
807-475-1261 


Lakehead Region CA 
Box 3476 

1136 Oliver Rd. 
Thunder Bay P7B 5J9 
807-344-5857/8/9/50 


NORTHEASTERN REGION 


Regional Office 

Jntario Government Bldgs. 
199 Larch St. 

Sudbury P3E 5P9 
105-675-4104 


= 
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North Bay - Mattawa CA 
Box 1215 

North Bay P1B 8K4 
705-474-5420 


Sault Ste. Marie Region CA 
99 Foster Dr., Civic Centre 
Sault Ste. Marie P6A 5X6 
705-759-5342 


Nickel District CA 
200 Brady St. 
Sudbury P3E 5K3 
705-674-5249 


NORTHERN REGION 


_ Mattagami Region CA 


133 Cedar St. S. 
Timmins P4N 2G9 
705-264-5309 


Regional Sub-Office 
60 Wilson Ave. 
Timmins P4N 2S7 
705-267-1401 


SOUTHWESTERN REGION 


Regional Office 

Box 5463, 659 Exeter Rd. 
London N6A 4L6 
519-681-5350 


Catfish Creek CA 
R.R.5 

Aylmer N5H 2R4 
519-773-9605 


Lower Thames Valley CA 


100 Thames St. 
Chatham N7L 2Y8 
519-354-7310 


Essex Region CA 

360 Fairview Ave. W. 
Essex N8M 1Y6 
519-776-5209 


SO et een rene VEER fad ccd CaN an aa 
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Ausable Bayfield CA Kettle Creek CA — 


Box 459 R.R.8 

Exeter NOM 1S0 | St. Thomas N5P 3T3 

519-235-2610 519-631-1270 

Saugeen Valley CA Long Point Region CA 

R.R.1 Box 525 

Hanover N4N 3B8 - Simcoe N3Y 4N5 

519-364-1255 519-426-4623 

Upper Thames River CA St. Clair Region CA 

Box 6278, Station ‘D’ - 205 Mill Pond Cres. 

London NS5V 5S1 Strathroy N7G 3P9 

519-451-2800 519-245-3710 

Grey Sauble CA Maitland Valley CA 

Box 759 Box 5 

Owen Sound N4K 5W9 Wroxeter NOG 2X0 

519-376-3076 519-335-3557 (Gorrie) : 
LAND MANAGEMENT BRANCH MINR IT 


RESOURCE ACCESS SECTION : 
99 Wellesley St. W. i 
Whitney Block, Rm. 6646 } 
Queen’s Park, Toronto M7A 1W3 | 
416-965-5735 p . ‘ 


The Ministry’s Resource Access activity involves the construction and maintenance of ac- 
cess roads and bridges to facilitate the management and utilization of the Province’s nat- 
ural resources on Crown lands. The section is responsible for delivery of the resource ac- 
cess component of various programs such as Canada Ontario Forest Resource 
Development Agreement (COFRDA) and Northern Ontario Resources Transportation 
Committee (NORTC). The statute which pertains most to resource access is the Public 
Lands Act (Part II). For information about a specific road, contact the regional and dis- 
trict offices listed under the Ministry’s Field Organization entries, MNR 34 or MNR 36. 


LAND MANAGEMENT BRANCH MNR j 
MINING LANDS SECTION } 3 
99 Wellesley St. W. rhe @ 
Whitney Block, Rm. 6602 
Queen’s Park, Toronto M7A 1W3 
416-965-1380 


Mining Lands Section develops methods and standards for management and protection 
of Crown lands used for mining purposes; e.g., claim staking, Exploratory Licences ol 
Occupation, permits for sand and gravel removals, assessment work, leases, etc.. The 
majority of the administrative functions performed by the section are done on behalf of 
the Ministry of Northern Development and Mines which is responsible for the Mining 
Act. 3 


is : 
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egional directors. Each of the 9 mining divisions has a Mining Recorder. The Mining 
Recorders, who are part of the Ministry of Northern Development and Mines, are 
responsible for the administration of the Mining Act; e.g., staking and recording of min- 
ing claims and performance of assessment work. The district managers are responsible 
for the issue of quarry permits under the Mining Act for the removal of sand and gravel. 


‘They also accept, investigate application for and issue licences to remove sand from 
“beaches, shores and land under water under the Beach Protection Act. 
The Mining Recorders are located at the mining division offices listed below. For the 47 
‘district offices and 8 regions, see this Ministry’s Field Organization entries, MNR 34 or 
‘MNR 36. 

808 Robertson St. Court House 

“Box 5080 P. O. Box 309 

‘Kenora P9N 3X9 Sioux Lookout POV 2T0 

807-468-9841 807-737-1140 Ext. 72-73 

(Kenora Mining Division) (Patricia Mining Division) 

‘4 Government Rd. E. 199 Larch St. 

Kirkland Lake P2N 1A2 Sudbury P3E 5P9 

105-567-9242 705-675-4125 

(Larder Lake Mining Division) (Sudbury Mining Division) 

Ontario Government Building 435 James St. S. 

P. O. Box 5003 P. O. Box 5000 

‘Red Lake POV 2M0 Thunder Bay P7C 5G6 

807-727-2253 Ext. 220-221 807-475-1311 

(Red Lake Mining Division) (Thunder Bay Mining Division) 


i 
f 


875 Queen St. E. 60 Wilson Ave. 
Box 669 3 | Timmins P4N 287 

Sault Ste. Marie P6A 2Y4 705-267-1401 

705-949-1231 (Porcupine Mining Division) 
{Sault Ste. Marie Mining Division) 


Whitney Block, Rm. 2548 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 
416-965-1322 

(Eastern Ontario Mining Division) 


LAND MANAGEMENT BRANCH MNR 19 
PUBLIC LANDS SECTION 

29 Wellesley St. W. 

Whitney Block, Rm. 6603 

|Queen’s Park, Toronto M7A 1W3 

116-965-2743 a 


The Public Lands Section administers the Public Lands Act which is the statutory author- 
y for managing and disposing of rights in Crown (public) lands and the Beds of Naviga- 
e Waters Act. 


Public land management is the custodianship and protection of the 84 per cent of Ontario 
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that is Crown land outside of provincial parks. It involves controls on land uses and 
users, (e.g., use as cottage lots; shoreline use such as installation of docks and boathouses; 
commercial, residential and agricultural use); protecting land from adverse claims, litter- 
ing and abuse; and, in unorganized territories, providing public garbage disposal facilities 
and controlling development on private lands. 


Public land disposition is the granting of rights in Crown land to individuals or corpora- 
tions for purposes such as cottaging, farming or for commercial or industrial uses, e.g., 
water power. These dispositions are based upon market value as determined by 
appraisal. Crown land needs of other ministries and governments are met through trans- 
fer of administration and control of the required sites. | 


A planning process precedes disposition of Crown lands; for example, lake planning is 
done before cottage lots are selected and developed. Public land may be granted for shor 
terms (by various types of leasehold) or permanently (by freehold grant). 


When the Ministry requires private land, such lands may be purchased under the Land 
Acquisition Program. This program ensures the orderly purchase of lands required fo! 
various Ministry functions. It provides assistance in setting acquisition priorities, over 
sees and approves each purchase and maintains a computerized statistical control anc 
data bank of all acquisition proposals. It also provides‘ technical real estate related assis 
tance, analysis and studies for the various branches and levels of the Ministry, as well a: 
other related outside (public and private) agencies. | 


The section gives direction to the 8 regions and 47 districts which comprise the Ministry’: 
field organization and also provides advice to the Minister and senior management o1 
land-related matters. | 


LAND MANAGEMENT BRANCH MNR 2 
TITLES SECTION | 
99 Wellesley St. W. 

Whitney Block, Rm. 6645 
Queen’s Park, Toronto M7A 1W3- 
416-965-1319 


The Titles Section issues Crown leases, land patents (Crown patents) and licences of oc 
cupation. It can give information (from the Domesday Book) on land that was former! 
Crown land. It maintains acreage tax rolls and carries out forfeiture process for patente¢ 
mining lands. All of this data is available at the main office. The branch places liens i 
conjunction with inactive mine hazards. For information contact the regional and distri¢ 
offices listed under this Ministry’s Field Organization entries, MNR 34 or MNR 36. 


OFFICE OF INDIAN RESOURCE POLICY MNR 2 
99 Wellesley St. W. 

Whitney Block, Rm. 6527 
Queen’s Park, Toronto M7A 1W3 
416-965-6045 


The office researches and responds to specific Indian land claims and other related natt 
ral resource issues in Ontario. It keeps the Ministry aware of the possible extent of futur 
land claims; develops Ministry positions and prepares recommendations to Cabinet a 
does research in consultation with other ministries, the federal government, Indian Bai 
Councils and Native peoples associations. On the direction of Cabinet, the office neg¢ 
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lates the settlement of valid land claims in Ontario with the Indian people involved. It co- 
ordinates and/or initiates Ministry policy development that has a significant impact on 
Native peoples (i.e., wild rice, hunting and fishing treaty rights, aboriginal rights, Crown 
land allocation, etc.). 


SURVEYS AND MAPPING BRANCH MNR 22 
99 Wellesley St. W. 

Whitney Block, Rm. 3448 

Queen’s Park, Toronto M7A 1W3 

416-965-6225 


The Surveys and Mapping Branch provides topographic and cadastral descriptions of 
-Ontario’s land base. It furnishes cartographic, drafting and legal survey services to the 
Ministry; geographical referencing, geographic nomenclature (place names), remote 
sensing and topographic mapping services to the government. Branch programs are de- 
scribed individually under the Surveys and Mapping Branch entries that follow. Maps are 
distributed by the Ministry’s Public Information Centre, Communications Services 
Branch, 965-6511; district offices, listed under this Ministry’s Field Organization entries, 
MNR 34 or MNR 36, can provide information. 


SURVEYS AND MAPPING BRANCH MNR 23 
SURVEYOR GENERAL 
99 Wellesley St. W. 
Whitney Block, 3rd Fir. 
Queen’s Park, Toronto M7A 1W3 
416-965-2714 


The office of the Surveyor General provides for the administration of the Surveys Act 
-and Surveyors Act and regulations and for the management of surveying services and 
geographical referencing services, coordinates policy, priorities and development of pro- 
grams in horizontal and vertical control, legal survey activities and land-related informa- 
tion systems development. 


Geographical Referencing Services (965-4538) undertakes research and development of 

; -geographical concepts and standards, prototype development of digital municipal and re- 
source information systems and a provincial digital topographic data base; collects and 

: correlates horizontal control survey network data for input to the provincial horizontal 
control data banks (COSINE) collects, stores and distributes vertical control survey data; 
“maintains the multi-purpose control survey adjustment and analysis program (MANOR); 
installs precise calibration base lines; publishes specifications and guidelines for horizon- 
tal and vertical control surveys. 


' Survey Services (965-2714) examines plans of survey of Crown Land and mining land for 
‘alienation by lease, licence or letters patent; prepares descriptions for patent, lease, li- 
cence, Order in Council and regulations; maintains custody of plans and field notes of 

| Original Crown surveys (a library at Rm. 3422, Whitney Block, Queen’s Park, is open to 
; 'the public) and provides expertise on their interpretation; prepares instructions to surve- 
‘yors to make municipal and Crown resurveys under the Surveys Act and arranges public 
hearings for confirmation of the survey; maintains provincial boundaries. The branch ad- 
ninisters agreements for the performance of coordinate control surveys and undertakes 
egal surveys for the Ministry. Under the Surveys Act, financial assistance of 25 per cent 


| Or a maximum $10,000 per survey in any one year is provided to municipalities undertak- 
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ing a municipal survey, 50 per cent ora maximum $20, 000 in any one year to municipali- 
ties undertaking coordinate control surveys. 


SURVEYS AND MAPPING BRANCH MNR 24 
MAPPING SERVICES 

99 Wellesley St. W. 

Whitney Block, Rm. 2545 

Queen’s Park, Toronto M7A 1W3 

416-965-4941 


Surveys and Mapping Branch, Mapping Services, provides information and liaison on 
Government mapping programs and services. It coordinates policy and priorities for min- 
istry wide cartographic and drafting services and government wide Ontario Basic Map- 
ping programs. It also furnishes government wide geographic nomenclature (place. 
names) services. 


The Basic Mapping Section (965-1208) operates the government wide Ontario Basic 
Mapping program designed to provide a common base for geographical referenced topo- 
graphic information. It handles contracts with industry for area topographic mapping and 
with municipalities for urban topographic mapping. 


The Cartography Section (965-4743) prepares the ministry’s coloured shematic maps in- 
cluding territorial, parks, hunting and fishing maps, coloured brochures and graphics, 
Ontario’s electoral district maps and geological maps for the Ontario Geological Survey. — 


The Drafting Section (965-7108) prepares the ministry’s land status index plans (G plans, 
i.e., township or area plans, showing mining rights, staking claims) and furnishes dob 
services to the ministry’s groups and branches. 


The Nomenclature Section (965-6515) maintains the official record of geographical 
names of features such as natural lakes, rivers, islands and unincorporated populated 
places in Ontario and provides administrative support to the Ontario Geographic Names: 
Board. It conducts toponymic surveys throughout Ontario and furnishes nomenclature 
information to government agencies and the public. | 


The Ontario Geographic Names Board (416-755-1141) advises the Minister of Natural 
Resources on official names that should be applied to geographical features and unincor- 
porated populated places in Ontario. 


REMOTE SENSING 
880 Bay St., 3rd Flr. 
Toronto MSS 1Z8 
416-965-8411 


The Ontario Centre for Remote Sensing (OCRS) conducts applied research projects and 
thematic mapping programs related to such fields as forestry, geology and land use plan- 
ning, through the analysis of airborne and spaceborne remote sensing data (e.g., aerial 
photography, thermography and radar data and satellite multispectral imagery). The 
centre maintains a collection of LANDSAT satellite imagery for Ontario and a literature 
library, both of which may be used by the public, at OCRS headquarters. Under a con 
prehensive technology transfer program, the centre offers information on remote sensi 
and consultation on remote sensing research or application projects to government 0 
ganizations, private companies and universities/colleges. The centre also subcontracts 


SURVEYS AND MAPPING BRANCH MNR 7 
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Ontario companies to conduct remote sensing application projects in Canada and 
abroad. Remote sensing training courses are given to provide ‘hands-on’ experience in 
the use of a range of remote sensing data. Guest lecturers and other forms of assistance 
in the teaching of remote sensing are provided to universities. 


OUTDOOR RECREATION GROUP 


LAW ENFORCEMENT OFFICE MNR 26 
99 Wellesley St. W. 
Whitney Block, Rm. 2342 

-Queen’s Park, Toronto M7A 1W3 

416-965-5661 : 


Located in the Executive Coordinator’s office of the Outdoor Recreation Group, the 
Law Enforcement Office provides assistance and advice to field offices on various law 
enforcement matters. It is responsible for the development and coordination of all law 
enforcement training courses and controls all special investigations. 


NATURAL RESOURCES LIBRARY MNR 27 
99 Wellesley St. W. 
Whitney Block, 4th Flr. 
~Queen’s Park, Toronto M7A 1W3 
416-965-6319 


The Natural Resources Library at Queen’s Park-and the Research Library in Maple 
(416-832-2761) are part of the Outdoor Recreation Group. They serve Ministry staff, 

other libraries and members of the public working on special projects concerning those 
‘resources for which material is not available elsewhere. The public may use material for 
‘reference only and by appointment. The library operates the Ministry reading room to 
provide public access to manuals and internal procedures used by the Ministry. 


OFFICE OF RECREATIONAL BOATING MNR 28 
99 Wellesley St. W. 

‘Whitney Block, Rm. 2364 

-Queen’s Park, Toronto M7A 1W3 


416-965-7885 


The Office of Recreational Boating is part of the Outdoor Recreation Group. It acts as a 
source of information for the general public on all aspects of recreational boating from 
Safety courses to boat licensing and regulations. 


Through the Boating Ontario Advisory Team (BOAT), an interministerial committee, it 
_also assesses the need for recreational boating facilities and assists municipalities and the 
_ private sector in making submissions for provincial assistance. The Office also acts as liai- 
son between the government and marina operators, boat and boat equipment manufac- 
turers, boating organizations and organizations teaching boating safety. 
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FISHERIES BRANCH 

99 Wellesley St. W. 

Whitney Block, 2nd Fir. 

Queen’s Park, Toronto M7A 1W3 
416-965-7883 


Fisheries Branch coordinates fisheries regulations across the Province through prepar- 
ation, interpretation and legislation. The main office provides support and guidance to 
regional and district offices by providing: expertise in biology, sociology, economics, 
computerized data, legislation and administration as it relates to fisheries management; 
special services such as program evaluation, priority setting and policy formulation; plan- 
ning, programming and auditing provincial fish culture operations to meet the need for 
resource management and recreational fishing. It also assigns production targets and dis-_ 
tribution schedules for provincial hatcheries and develops and implements the policy that 
affects fish habitat and its management. 


Regional offices are responsible for coordinating and implementing ministry programs 
assigned to that region which are to be delivered through the Ministry field organization. 

The offices set regional priorities and allocate resources in accordance with approved 
policies and programs and provide support services and management information for the - 
districts. @ 


District offices are responsible for fisheries program delivery and the enforcement of leg- : 
islation. They recommend changes in policies, programs or standards. The district offices | 
provide information on hatcheries and sanctuaries, farm ponds, permits and special 
licences, fishing conditions and regulations, open seasons, fish identification and conser-| 
vation. For a listing of regional and district offices, fish assessment units and fish culture’ 
centres, see this Ministry’s Field Organization entries, MNR 34 or MNR 36. The Fisher- 
ies Research Stations are also listed there under Year Round Work Centres. 4 


AREAS BRANCH 
99 Wellesley St. W. 
Whitney Block, 3rd Fir. | 
Queen’s Park, Toronto M7A 1W3 ,| 
416-965-2745 


Provincial Parks and Recreational Areas Branch manages provincial parks, canoe routes, 
water access points, trails, park campgrounds and concessions. It cooperates with the fed- 
eral government and municipalities in planning parks and provides financial assistance to 
municipalities for park development. It coordinates provincial parks planning and devel-| 
opment with other public and private recreation facilities. Provincial parks information 
and films can be obtained from the Ministry’s regional and district offices or by writing to 
this branch. In Toronto call 965-3081 for parks information and 963-2992 for park va- 
cancy reports in the summer. Residents outside a district office’s toll-free calling area can 
consult the blue pages of their public telephone directory for the toll-free long distance 
telephone number. 2 


: 
PROVINCIAL PARKS AND RECREATIONAL MNR 30. 
| 


Listed alphabetically below are provincial parks and the corresponding district offic ; 
and telephone numbers. See this Ministry’s Field Organization entries, MNR 34 or MNE 
36, for the full addresses of the regional and district offices. ; | 
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Aaron 
807-223-3341 
(Dryden District) 


Algonquin 
705-633-5572 
(Algonquin Park District) 


Antoine 
705-474-5550 
(North Bay District) 


Arrowhead 
705-645-8747 
(Bracebridge District) 


Awenda 
705-728-2900 
(Huronia District) 


melee: Lake 
705-324-6121 
(Lindsay District) 


Bass Lake 
705-728-2900 
(Huronia District) 


‘Batchawana Bay 
705-949-1231 
(Sault Ste. Marie District) 
Blue Lake 

807-223-3341 

(Dryden District) 


Bon Echo 
613-478-2330 
(Tweed District) 


Bonnechere 
§13-732-3661 
(Pembroke District) 


Bronte Creek 
319-658-9356 
‘Cambridge District) 
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Caliper Lake 
807-274-5337 
(Fort Frances District) 


Carillon 
613-933-1774 
(Cornwall District) 


Carson Lake 
613-732-3661 
(Pembroke District) 


Charleston Lake 
613-342-8524 
(Brockville District) 


Chutes 
705-869-1330 
(Espanola District) 


Craiglieth 
519-376-3860 
(Owen Sound District) 


Cyprus Lake 
519-376-3860 
(Owen Sound District) 


Darlington 
705-324-6121 
(Lindsay District) 


Devil’s Glen 
705-728-2900 
(Huronia District) 


Driftwood 
705-637-2780 
(Algonquin Park District) 


Earl Rowe 
705-728-2900 
(Huronia District) 


East Sister Island 
519-354-7340 
(Chatham District) 
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Emily Grundy Lake 
705-324-6121 705-746-4201 
(Lindsay District) . (Parry Sound District) 
Esker Lakes iraly Halfway Lake 
705-642-3222 705-522-7823 
(Kirkland Lake District) (Sudbury District) 
Fairbank Holiday Beach 
705-522-7823 519-354-7340 
(Sudbury District) (Chatham District) 
Fathom Five Inverhuron 
519-376-3860 519-376-3860 
(Owen Sound District) (Owen Sound District) 
Ferris Ipperwash 
613-354-2173 519-357-3131 
(Napanee District) (Wingham District) 
Finlayson Point | Iroquois Béach 
705-569-3622 519-773-9241 
(Temagami District) (Aylmer District) 
_ Fitzroy Ivanhoe 
613-257-5735 705-864-1710 
(Carleton Place) (Chapleau District) 
Five Mile Lake 3 - John E. Pearce 
705-864-1710 519-773-9241 
(Chapleau District) (Aylmer District) 
Frontenac Park Kakabeka Falls 
613-354-2173 807-475-1531 
(Napanee District) - (Thunder Bay District) 
Fushimi Lake Kap-kig-iwan 
705-362-4346 705-642-3222 4 
(Hearst District) _ (Kirkland Lake District) ; 
Gibson River Nature Reserve Kettle Lakes - 
705-728-2900 705-267-7951 | 
(Huronia District) (Timmins District) 
Greenwater Killarney 
705-272-4365 705-522-7823 


(Cochrane District) | (Sudbury District) 4 


_ Killbear 
705-746-4201 
(Parry Sound District) 


Klotz Lake 
807-854-1030 
(Geraldton District) 


Lake Nipigon 
807-887-2120 
_(Nipigon District) 


Lake of the Woods 
807-274-5337 
(Fort Frances District) 


Lake on the Mountain 
613-354-2173 
(Napanee District) 


‘Lake St. Peter 
613-332-3940 
(Bancroft District) 


“Lake Superior 
705-856-2396 
(Wawa District) 


Lady Evelyn Smoothwater 
705-569-3622 | 
(Temagami District) 


Long Point 
519-426-7650 
‘(Simcoe District) 


MacGregor Point 
519-376-3860 
(Owen Sound District) 


| MacLeod 
807-854-1030 
(Geraldton District) 


Mara 
705-728-2900 
_(Huronia District) 
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Mark S. Burnham 
705-324-6121 
(Lindsay District) 


Marten River 
705-474-5550 
(North Bay District) 


Matawatchan Nature Reserve 
613-732-3661 
(Pembroke District) 


Mattawa River 
705-474-5550 
(North Bay District) 


McRae Point 
705-728-2900 
(Huronia District) 


Middle Falls 
807-475-1531 
(Thunder Bay District) 


Mikisew 
705-645-5244 
(Bracebridge District) 


Missinaibi Lake 
705-864-1710 
(Chapleau District) 


Mississagi 
705-356-2234 
(Blind River District) 


Murphy’s Point Park 
613-257-5735 
(Carleton Place) 


Nagagamisis 


— 705-362-4346 


(Hearst District) 


Neys 
807-825-3205 
(Terrace Bay District) 
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North Beach 
613-354-2173 
_ (Napanee District) 


Oastler Lake 
705-746-4201 
(Parry Sound District) 


Obatanga 
705-856-2396 
(Wawa District) 


Ojibway 
807-737-1140 
(Sioux Lookout District) 


Ojibway Prairie Nature Reserve 
519-354-7340 
(Chatham District) 


Ouimet Canyon 
807-475-1531 
(Thunder Bay District) 


~ Pakwash 
807-727-2253 
(Red Lake District) 


Pancake Bay 
705-949-1231 
(Sault Ste. Marie District) 


Peters Woods Nature Reserve 
705-324-6121 
(Lindsay District) 


_ Petroglyphs 
613-332-3940 
(Bancroft District) 


The Pinery 
519-357-3131 
(Wingham District) 


Point Farms 
519-357-3131 
(Wingham District) 


Polar Bear 


705-336-2987 


(Moosonee District) 


Port Bruce 
519-773-9241 
(Aylmer District) 


Presqw’ile 
613-354-2173 
(Napanee District) 


Quetico 

807-597-6971 
(Atikokan District) 
Rainbow Falls 
807-825-3205 
(Terrace Bay District) 


Rene Brunelle 
705-335-6191 
(Kapuskasing District) 


Restoule 
705-474-5550 
(North Bay District) 


Rideau River 
613-257-5735 
(Carleton Place) 


Rock Point 
416-892-2656 
(Niagara District) 


Rondeau 
519-354-7340 
(Chatham District) 


Rushing River 
807-468-9841 
(Kenora District) 


Samuel de Champlain 
705-474-5550 
(North Bay District) 


_Sandbanks 
613-354-2173 
(Napanee District) 


Sandbar Lake 
807-934-2233 
(Ignace District) 


Sauble Falls 
519-376-3860 
(Owen Sound District) 


Selkirk 
519-426-7650 
(Simcoe District) 


Serpent Mounds 
705-324-6121 
(Lindsay District) 


_Sharbot Lake 
613-478-2330 
: (Tweed District) 


Sibbald Point 
416-832-2761 
(Maple District) 


‘Sibley 

807-475-1531 
‘(Thunder Bay District) 
¢ 

‘Silent Lake 
613-332-3940 
(Bancroft District) 


‘Silver Lake 
613-257-5735 
(Carleton Place) 


‘Sioux Narrows 
807-468-9841 
(Kenora District) 


Six Mile Lake 
705-728-2900 
(Huronia District) 
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Springwater 
705-728-2900 
(Huronia District) 


Sturgeon Bay 
705-746-4201 
(Parry Sound District) 


The Shoals 
705-864-1710 
(Chapleau District) 


Tidewater 
705-336-2987 
(Moosonee District) 


Trillium Woods Nature Reserve 
519-773-9241 
(Aylmer) 


Turkey Point 
519-426-7650 
(Simcoe District) 


Wakami Lake 
705-864-1710 
(Chapleau District) 


_ Wasaga Beach 


705-728-2900 


- (Huronia District) 


Waubashene Beaches 
Nature Reserve 
705-728-2900 
(Huronia District) 


Wheatley 
519-354-7340 
(Chatham District) 


White Lake 
705-856-2396 
(Wawa District) 


Winisk Park 
807-854-1030 
(Geraldton District) 
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Windy Lake 
705-522-7823 
(Sudbury District) 


PROVINCIAL PARKS COUNCIL MNR 31 
Mr. F. Gray, CD QC, Chairman 

40 University Ave., Ste. 1114 

Toronto MS5J 1T1 

416-977-0574 


The Council advises the Minister of Natural Resources on policy, planning, development 
and management of Ontario provincial parks in relation to Ontario’s changing 
recreational needs. The Chairman of the Council may be contacted at the above address. 
The Coordinator who handles Ministry of Natural Resources involvement with the 
Council is located at the Provincial Parks and Recreational Areas Branch, (MNR 30) at 
the following address: 


Whitney Block, Rm. 3328 
Queen’s Park, Toronto M7A 1E9 
416-965-2745 


WILDLIFE BRANCH MNR 32 
99 Wellesley St. W. : 

Whitney Block, 2nd Flr. 

Queen’s Park, Toronto M7A 1W3 

416-965-4252 


In accordance with the Game and Fish Act and the Endangered Species Act, Wildlife 
Branch manages Ontario’s wildlife resource programs including habitat; develops and 
recommends wildlife programs to manage wildlife, including moose, deer, bear, upland 
game, waterfowl, furbearers, non-game and endangered species, and all flora and fauna 
excluding fish. It measures hunter participation and harvest and develops hunting sea- 
sons. The Research Section at Maple conducts research on wildlife ecology, diseases and 
species and animal behaviour. 


Wildlife Research 

Ministry of Natural Resources 
10401 Dufferin St. 

Maple LOJ 1E0 

416-832-2761 


The Program Development Section develops policy and management programs for wild- 
life species and coordinates wildlife management efforts provincially. Staff maintain liai- 

son with other provinces, the federal government, and other countries to manage species 
of national or international significance. ; 


The Central Wildlife Services Section coordinates regulatory and statutory recommenda- 
tions; issues Convention on International Trade and Endangered Species (CITES) export 
permits; the provincial fur management program, including the trapper education pro 
gram (416-965-3345) and the hunter education program (416- 965-7642); certifies hunt 
education instructors and coordinates training courses for Ministry hunting licence exan 
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_iners. Wildlife Surveys and Records (965-8945) verifies lost hunting licences and hunter 
_ examination certificates and carries out surveys of hunters and public interest in wildlife. 


‘Wildlife Extension Development Section administers the Community Wildlife 
Involvement Program; provides educational and informational services on other branch 

programs; maintains liaison with user and special interest groups; monitors land use pat- 
_terns; works with landowners to facilitate private land management for wildlife and inter-. 
_prets wildlife management and use to the public. 


Wildlife staff members are located in Ministry district offices throughout the Province to 
provide local services such as: wildlife law enforcement; advice on nuisance wildlife con- 
trol; licensing of trappers, hunter education instructors, hunters and other persons who 
‘Tequire permits for activities involving wildlife; information on hunting and other wild- 
life-based recreational opportunities in the areas for which they are responsible. District 
offices are listed under Ministry of Natural Resources, Field Organization, MNR 34 or 
-MNR 36. 


Wildlife Branch publications, which are available from the Public Information Centre, 
Ist Floor, Whitney Block (416-965-4251) and district offices, include hunter education 
‘and reference manuals, hunting and trapping regulations, wildlife management, beaver, 
deer and moose management, Ontario turtles, wolves and coyotes, vegetation manage- 
‘ment for wildlife and ducks or waterfowl identification. 


FIELD ORGANIZATION 


FIELD ORGANIZATION | MNR 33 


‘The Ministry of Natural Resources is organized functionally and geographically so that 
the operational decision-making is as close as possible to the program delivery level. For 
‘administrative purposes, Ontario is divided into eight regions and 47 districts. The dis- 
trict managers, regional directors and two field assistant deputy ministers serve the public 
and local area interests by implementing the Land Management, Outdoor Recreation 
and Forest Resources programs of the Ministry (separately described). These programs 
‘cover minerals management, fish and wildlife, forest management, public lands and 
waters, provincial parks and fuel and industrial minerals management. 


The main thrust of program delivery is in the Ministry’s district offices where the man- 
agement and use of natural resources takes place with consideration for local require- 
ments. District managers and staff are responsible for the preparation of local program 
Strategies (e.g., land use planning) and for the integration of individual resource plans 
that are consistent with the district strategy. Each district manager is responsible to the 
“appropriate regional director for all activities assigned to the district. 


Each regional office is organized into functional units headed by specialists responsible 
for providing advice and support to the districts. In some instances, such as conservation 
authorities, engineering and administrative services, the regional office is also the deliv- 
ery point for Ministry programs. 


he principal role of the regional director and staff is to direct and coordinate the work 
f the districts by establishing regional priorities and allocating appropriate resources to 
neet these; by establishing program standards and auditing to ensure that the standards 
re met; by developing training programs and ensuring that they are implemented and by 
Providing specialized advice and support services. In addition, the regional director and 
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staff recommend annual work plans to the Assistant Deputy Ministers and identify areas 
where policy is required or needs to be modified. 


The two field assistant deputy ministers are responsible for program management, coor- 
dination of policy and delivery of services across Northern and Southern Ontario. They 
convey the opinions of field staff to the Deputy Minister through their membership on 
senior management committees. 


For the locations of regional, district and other offices, see the following entries: Field 
Organization, Northern Ontario, MNR 34 and Field Organization, Southern Ontario, 
MNR 36. 3 


ASSISTANT DEPUTY MINISTER - NORTHERN ONTARIO 


FIELD ORGANIZATION MNR 34 
Ontario Government Bldg. 

435 James St. S., P. O. Box 5000 

Thunder Bay P7C 5G6 

807-475-1271 

(When in Toronto: Rm. 6346, Whitney Block 

416-965-7783) 


The four northern regional directors and the Aviation and Fire Management Centre di- 
rector report to the Assistant Deputy Minister of Northern Ontario. Each regional office 
is listed below, followed by the district offices, year round work centres, fisheries assess- 
ment_units and nurseries reporting to it. Residents outside an office’s toll-free calling 
area are advised to consult the blue pages of their public telephone directory for the toll- 
free long distance telephone number. 


NORTH CENTRAL REGION P. O. Box 280 

Terrace Bay POT 2W0 
Regional Office 807-825-3205 
Ontario Government Building 
435 James St. S., P. O. Box 5000 - Ontario Government Building 
Thunder Bay ‘F’ P7C 5G6 435 James St. S., P. O. Box 5000 
807-475-1261 Thunder Bay ‘F’ P7C 5G6 

. 807-475-1511 

District Offices | 

Year Round Work Centres 
108 Saturn Ave. 

_ Atikokan POT 1C0 Armstrong Satellite Base 
807-597-6971 P. O. Box 69 
, Armstrong POT 1A0 

Box 640 807-583-2364 
Geraldton POT 1M0 (Nipigon District) 


807-854-1030 
Fisheries Research 


Box 970 Productivity Unit 
Nipigon POT 2J0 Spruce River Rd., P. O. Box 2089 
807-887-2120 Thunder Bay P7B 5E7 


807-683-6232 


Fisheries Research Walleye Unit 
Ontario Government Bldg. 
435 James St. S. 

Thunder Bay P7B 5B7 
807-475-1636 


Geraldton Fire Centre 
P. O. Box 640 
Geraldton POT 1M0 
807-854-1600 


-Macdiarmid Satellite Base 

P.O. Box 120 

Beardmore POT 1G0 
807-885-5521 

‘(Nipigon District) 


_Manitouwadge 

Box 309 
Manitouwadge POT 2C0 
807-826-3225 

| (Terrace Bay District) 


| Nakina Office 

23 Kingsland 
'Nakina POT 2HO 
'807-329-5251 
‘(Geraldton District) 


Northern Forest Research Unit 
Dawson Rd., P. O. Box 2960 
‘Thunder Bay P7B 5G5 
807-767-1607 


Nym Lake Base 
Atikokan POT 1C0 
807-597-2734 
(Atikokan District) 


‘Regional Fire Centre 
1580 Arthur St. W. 
‘Thunder Bay P7E 5S1 
‘807-475-1405 


Shebandowan Headquarters 
P. O. Box 43 

‘Shebandowan POT 2T0 
107-926-2182 

(Thunder Bay District) 
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Thunder Bay District Fire Centre 
P. O. Box 5000 

1580 West Arthur St. 

Thunder Bay P7E 581 
807-475-1415 


Thunder Bay Service Centre 
P. OQ. Box 5000 

1580 West Arthur St. 
Thunder Bay P7E 5S1 
807-475-1645 


Upsala Headquarters 
Upsala POT 2Y0 
807-986-2339 
(Thunder Bay District) 


Fisheries Assessment Unit 


Lake Superior 

P. O. Box 5000 
Thunder Bay P7C 5G6 
807-475-1635 


Fish Culture Station 
Dorion 

Dorion POT 1K0 
807-857-2322 
(Thunder Bay Region) 


Nurseries 


Thunder Bay Nursery 
Thunder Bay Forest Station 


Soy He et 


Thunder Bay P7C 4T9 
807-939-2561 


NORTHEASTERN REGION 


Regional Office 

Provincial Government Bldg. 
199 Larch St. 

Sudbury P3E 5P9 
705-675-4120 
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Mining Recorder’s Office 
875 Queen St. E. 
Box 669 


~ Sault Ste. Marie P64 5N2 


705-949-1231 


Forest Research 

1219 Queen St. E. 

Sault Ste. Marie P6A 5M7 
705-949-9461 


Fisheries Research South Baymouth 

R.R.1 

Tehkummah POP 2C0 
705-859-3137 


. Fisheries Research Lake Superior 
875 Queen St. E. 

Box 130 

Sault Ste. Marie P6A 5L5 
705-949-1231 


Regional Geologist’s Office 
875 Queen St. E., Box 130 
Sault Ste. Marie P6A5SLS =~ 
705-949-1231 


Resident Geologist’s Office 
199 Larch St. 

Sudbury P3E 5P9 
705-675-4128 


District Offices 


62 Queen St., Box 190 
Blind River POR 1B0 
705-356-2234 


Box 1340 
Espanola POP 1C0 
705-869-1330 


Box 3070 
North Bay P1B 8K7 


- 705-474-5550 


875 Queen St. E. 
Sault Ste. Marie P6A 5L5 
705-949-1231 


P. O. Box 3500, Station ‘A’ 
Sudbury P3A 482 
705-522-7823 


Box 38 


Temagami POH 2H0 
705-569-3622 


Timiskaming Testing Laboratory 
Cobalt POJ 1C0 
705-679-8313 


22 Mission Rd., Box 1160 
Wawa POS 1K0 
705-856-2396 


Year Round Work Centres 


Cold Storage Warehouse 
P. O. Box 1160, Hwy 101 
Wawa POS 1K0 
705-856-7041 


Kirkwood Office 

P. O. Box 310 
Thessalon POR 1L0 
705-842-2434 

(Blind River District) 


Operations Base 

P. O. Box 1160, Mine Rd. 
Wawa POS 1K0 
705-856-2396 


Powassan 

Box 208 

Powassan POH 1Z0 
705-724-2007 
(North Bay District) 


Tarentorus Trout Rearing Station 
875 Queen St. E., Box 130 

Sault Ste. Marie P6A 5L5 
705-253-8953 


| I isheries Assessment Unit 
Nipissing 

P. O. Box 3070 

North Bay P1B 8K7 
ane i 

Fish Culture Stations 


Nort Bay 


District Offices 


Birch St., P. O. Box 450 
hapleau POM 1K0 
: 0 5-864-1710 
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2 Third Ave., Box 730 
Cochrane POL 1C0 
705-272-4365 


P. O. Box 129 
Gogama POM 1W0 
705-894-2000 


631 Front St. Box 670 
Hearst POL 1NO 
705-362-4346 


6 Government Rd. 
Kapuskasing PSN 2W4 
705-335-6191 


Box 129 

Swastika POK 1T0 
705-642-3222 

(Kirkland Lake District) 


Resident Geologist 
4Government Rd. E. 
Kirkland Lake P2N 1A2 
705-567-5242 


Box 190 
Moosonee POL 1Y0 
705-336-2987 


896 Riverside Dr. 
Timmins P4N 3W2 
705-267-7951 


Year Round Work Centres 


Regional Service Centre 
R.R.2 

Timmins P4N 7C3 
705-268-2600 


Elk Lake Sub-Office 
P. O. Box 100 

Elk Lake POK 1J0 
705-678-2241 


Englehart Sub-Office 
P. O. Box 520 
Englehart P0J 1H0 


705-544-2331 
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Hornepayne 

P. O. Box 429 
Hornepayne POM 1Z0 
807-868-2303 

(Hearst District) 


Matheson Sub-Office 

P. O. Box 609 
Matheson POK 1N0 
705-273-2546 

(Kirkland Lake District) 


Fish Culture Station 


Hills Lake 

RoR: 2 

Englehart POJ 1H0 
705-544-2834 

_ (Kirkland Lake District) 


Nurseries 


Chapleau Nursery 

34 Birch St., P. O. Box 450 
Chapleau POM 1K0 
705-864-1717 


Gogama Nursery 
Gogama POM 1W0 
705-894-2000 


Swastika Nursery 
P. O. Box 129 
Swastika POK 1T0 
705-642-3255 


NORTHWESTERN REGION 


Regional Office 
808 Robertson St. 
Box 5160 

Kenora P9N 3X9 
807-468-3111 


District Offices 
Box 730 


Dryden P8N 224 
807-223-3341 


922 Scott St. 
Fort Frances P9A 1J4 
807-274-5337 


Box 448 
Ignace POT 1T0 
807-934-2233 


Box 5080 
Kenora PON 3X9 
807-468-9841 


Box 5003 
Red Lake POV 2M0 
807-727-2253 


Resident Geologist 


- Box 860 


Red Lake POV 2M0 
807-727-2252 


Mining Recorder 
P. O. Box 324 

Red Lake POV 2M0 
807-727-2250 


Box 309 
Sioux Lookout POV 2T0 
807-737-1140 


Resident Geologist 

Box 1089 

Sioux Lookout POV 2T0 
807-737-1291 


Mining Recorder 

P. O. Box 669 

Sioux Lookout POV 2T0 
807-737-2100 


Year Round Work Centres 


Fort Frances Sub-Office 
P. O. Box 7 

Rainy River POW 1L0 
807-852-3801 

(Fort Frances District) 


_ Pickle Lake Satellite Base 
_ Pickle Lake POV 3A0 

— 807-928-2470 

_ (Sioux Lookout District) 


- 
x 


_ Regional Service Centre 
_ P.O. Box 850 

_ Dryden P8N 2Z5 

— 807-937-4489 


_ Sioux Lookout Fire Centre 
- Box 309 

_ Sioux Lookout POV 2T0 

_ 807-737-1140 


Sault Ste. Marie P6A 5L8 
705-942-1800 


a 


ae 


AVIATION AND FIRE MANAGEMENT CENTRE 
747 Queen St. E., P. O. Box 310 


Ministry of Natural Resources 


Fisheries Assessment Unit 


Lake of the Woods: 
808 Robertson St. 
P. O. Box 5080 
Kenora PON 3X9 
807-468-9841 


Nursery 


Wabigoon Nursery 
P.O. Box 90 © 
Wabigoon POV 2W0 
807-938-6326 


: ASSISTANT DEPUTY MINISTER - SOUTHERN ONTARIO 


i 
FIELD ORGANIZATION 
: Maple LOJ 1E0 


416-832-2761 


eS 


4 (When in Toronto: Rm. 6346, Whitney Block . 


416-965-7783) 
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The Centre coordinates the operation and maintenance of the provincial fleet of aircraft 
for forest fire suppression, resources management, aerial surveys, aerial photographs, 
mercy flights, search and rescue missions and transportation. It organizes fire manage- 
ment planning. In company with the regions, it coordinates provincial fire control opera- 
tions, research and development of forest fire equipment and systems and forest fire 
training and prevention. It establishes interprovincial agreements and cooperates with 
-municipalities, railway and forest industries on forest fire prevention and control. The 
Centre manages a provincial telecommunications network consisting of radio systems 
serving all of the major ministry programs including forest fire control and aircraft com- 
munications. It organizes research and development of telecommunications equipment 
and systems. Each regional office has a telecommunications supervisor working in con- 
: junction with this office. The centre has a flight operations office in Malton (P. O. Box 
: 189, Mississauga LAT 3B6, 416-678-1173). 


MNR 36 


_ The four southern regional directors report to the Assistant Deputy Minister of Southern 


Ontario. Each regional office is listed below, followed by the district offices, year round 


_ work centres, fisheries assessment units and nurseries reporting to it. The Petroleum Re- 


hone number. 


_ sources Program, described in a separate entry, is administered by the Southwestern Re- 
gional Office. Residents outside an office’s toll-free calling area are advised to consult 
the blue pages of their public telephone directory for the toll-free long distance tele- 


x 
x 
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ALGONQUIN REGION 


Regional Office 

‘Brendale Square, Box 9000 
Huntsville POA 1K0 
705-789-9611 


Leslie M. Frost 

Natural Resources Centre 
Dorset POA 1E0 
705-766-2451 


Construction Depot Huntsville 
Box 1119 

Huntsville POA 1K0 
705-789-4471 


District Offices 


Box 219 

Whitney K0J 2M0 
705-637-2780 

(Algonquin Park District) 


Box 500 

Bancroft KOL 1C0 
613-332-3940 
(Bancroft District) 


Box 1138 

Bracebridge POB 1C0 
705-645-8747 
(Bracebridge District) 


General Delivery 


- Minden KOM 2K0 


705-286-1521 
(Minden District) 


4 Miller St. 

Parry Sound P2A 1S8 
705-746-4201 

(Parry Sound District) 


Riverside Dr., Box 220 
Pembroke K8A 6X4 
613-732-3661 
(Pembroke District) 


Year Round Work Centres 


Algonquin Park Museum 
Box 219 

Whitney KO0J 2M0 
705-633-5592 


_ (Algonquin Park District) 


Dacre 

Dacre KOJ 1NO 
613-649-2418 
(Pembroke District) 


| Palmer Rapids 


Palmer Rapids K0J 2E0 
613-758-2020 — 
(Pembroke District) 


Parry Sound 

7 Bay St. 

Parry Sound P2A 1S4 
705-746-4201 

(Parry Sound District) 


- Portage Lake 


Site 5, Box 4, R. R. 1 
Britt POG 1A0 
705-383-2369 

(Parry Sound District) 


Round Lake 
R.R.5 

Killaloe KOJ 2A0 
613-757-2507 
(Pembroke District) 


Stonecliffe 
Stonecliffe KOJ 2K0 
613-586-2253 
(Pembroke District) 


Fisheries Assessment Units 


Algonquin 

P. O. Box 219 

Whitney K0J 2M0 
705-637-2780 

(Algonquin Park District) 


Haliburton-Hastings 
Box 500 

Bancroft KOL 1C0 

_ 613-332-3940 


. 


_ Fish Culture Stations 


3 
4 


4 
_ Pembroke 

4 Laurentian Dr. 

_ Petawawa K8H 2Z1 
613-687-5935 

_ (Pembroke District) 


_ Skeleton Lake 
R.R.1 

BUtterson POB 1M0 
105-769-3731 
(Bracebridge District) 


CENTRAL REGION 


05-728-2900 
Huronia District) 


416-832-2761 
{Maple District) 


Ontario Government Bldg. 


Ministry of Natural Resources 


Hwy 20, Box 1070 


. Fonthill LOS 1E0 


416-892-2656 
(Niagara District) 


Year Round Work Centres 


Dufferin 

R.R.2 

Lisle LOM 1M0 
705-435-4247 
(Huronia District) 


Ganaraska Forest 
R.R. 2 

Millbrook LOA 1G0 
416-797-2959 
(Lindsay District) 


Northumberland Forest 
R.R.4 


-Roseneath KOK 2X0 


416-349-2779 
(Lindsay District) 


South Simcoe 
Box 490 

Angus LOM 1B0 
705-525-5312 
(Huronia District) 


Tiny/Wye Marsh 
Wildlife Areas, Box 613 
Midland L4R 4L3 
705-526-6958 

(Huronia District) 


Wildlife Compound 
R. R. 2 

Minesing LOL 1Y0 
705-728-4382 
(Huronia District) 


York Regional Forest Headquarters 
R. R.3 

Stouffville LOH 1L0 - 
416-473-2160 

(Maple District) 
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_ Bass Lake Provincial Park 
Box 607 

Orillia L3V 6S1 

705-326-7054 

(Huronia District) 

(Camping & day use 

Seasonal Conservation Officer 
Headquarters year round) 


Earl Rowe Provincial Park 
Box 966 

Alliston LOM 1A0 
705-435-4331 

(Huronia District) 

(Camping & day use 

Seasonal Conservation Officer 
Headquarters year round) 


Bronte Creek Provincial Park 
1219 Burloak Dr., R. R. 2 
Burlington L7R 3X5 
416-827-6911 

(Cambridge District) 

(Day use facilities) 


Fisheries Assessment Units 


Kawartha 

322 Kent St. W. 
Lindsay K9V 2Z9 
705-324-6121 
(Lindsay District) 


Lake Ontario 

10670 Yonge St. 
Richmond Hill L4C 3C9 
416-884-9203 


Lake Simcoe 

Sibbald’s Point Provincial Park 
R.R.2 

Sutton West LOE 1R0 
416-722-5512 


Fish Culture Station 


Deer Lake 

R.R.1 

Havelock KOL 1Z0 
705-778-3391 
(Lindsay District) 


Nurseries 


Midhurst Nursery 
Midhurst LOL 1X0 
705-728-2900 | 


Orono Nursery 
Orono LOB 1M0 
416-983-9147 


Ontario Tree Seed Plant 
P. O. Box 70 

Angus LOM 1B0 
705-424-5311 


EASTERN REGION 


Regional Office 

Provincial Government Bldg. 
Concession Rd. 

Kemptville K0G 1J0 
613-258-3413 


District Offices 


P. O. Box 605 
Oxford Avenue 
Brockville K6A 5Y8 
613-342-8524 
(Brockville District) 


113 Amelia St., Box 1749 
Cornwall K6H 5V7 
613-933-1774 

(Cornwall District) 


10 Findlay Ave. 
Carleton Place K7C 3Z6 
613-257-5735 

(Carleton Place District) 


1 Richmond Bivd. 
Napanee K7R 383 
613-354-2173 
(Napanee District) 


Metcalf St. 
‘Tweed KOK 3J0 
613-478-2330. 
(Tweed District) 


Year Round Work Centres 


Bs andiia Sub-Office 
P. O. Box 444 
Alexandria KOC 1A0 
613-525-2443 
cornwall District) 


= Research Station 
R.R.4 

Picton KOK 2T0 
613-476-2400 

(Napanee District) 


1 arose Forest Headquarters 
P. O. Box 10 


(Cornwall District) 


Limerick Forest Headquarters 
BR. 2 

xford Station KOG 1T0 
13-258-3151 

(Brockville District) 


Tweed Warehouse and Fire Complex 


White Lake 


3-335-2115 
(Tweed District) 
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Fish Culture Stations 


R.R. 2 

Codrington KOK 1R0 
613-475-2512 
(Napanee District) 


P. O. Box 120 
Mountain St. 
Westport KOG 1X0 
613-273-2106 
(Brockville District) 


Nurseries 


G. Howard Ferguson 
R.R. 4 

Kemptville KOG 1J0 
613-238-7326 
613-258-3413 


SOUTHWESTERN REGION 


Regional Office 

659 Exeter Rd., P. O. Box 5463 
London N6A 4L6 

519-681-5350 


District Offices 


353 Talbot St. W., Box 940 
Aylmer N5H 288 
519-773-9241 

(Alymer District) 


Kent County Municipal Bldg. 
435 Grand Ave. W., Box 1168 
Chatham N7M 5L8 
519-354-7340 

(Chatham District) 


611-9th Ave. E. 

Owen Sound N4K 3E4 
519-376-3860 

(Owen Sound District) 
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548 Queensway W. 
P. O. Box 706 
Simcoe N3Y 4T2 
519-426-7650 
(Simcoe District) 


RER Ot 

Wingham NOG 2W0 
519-357-3131 
(Wingham District) 


Year Round Work Centres 


Fisheries Research Station 
R.R.2 

Wheatley NOP 2P0 
519-825-4171 

(Chatham District) 


' Hullett Wildlife Management Area 
R.R.4 

_ Clinton NOM 1L0 

519-482-7011 

(Wingham District) 


Kilworth Division Office 
R.R.3 

London N6A 4B7 
519-472-0820 

(Aylmer District) 


Lake Erie Assessment 
Sub Station 

Box 429 

Port Dover NOA INO 
519-583-0981 

(Simcoe District) 


Petroleum Resources Laboratory 
458 Central Ave. 

London N6B 2E5 

519-433-8431 


Petrolia Detachment Office 

4229 Petrolia St., P. O. Box 1379 - 
Petrolia NON 1R0 

519-882-0502 

(Chatham District) 


Wheatley Law Enforcement 
ce 


Wheatley NOP 2P0 
519-825-7120 


Fish Culture Stations 


Chatsworth 

RoR | 
Chatsworth NOH 1G0 
519-794-2340 

(Owen Sound District) 


Normandale 
R.R.1 

Vittoria NOE 1W0 
519-426-3142 
(Simcoe District) 


Fisheries Assessment Units 


Lake Erie 

R.R. 2 

Wheatley NOP 2P0 
519-825-4623 
(Chatham District) 


Lake Huron 

611 Ninth Ave. E. 
Owen Sound N4K 3E4 
519-376-6531 

(Owen Sound District) 


Lake St. Clair 
R.R. 2 

Tilbury NOP 2L0 
519-682-1152 


Nurseries 


St. Williams Nursery 
R.R.1 

St. Williams NOE 1P0 
519-586-3576 
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PETROLEUM RESOURCES PROGRAM MNR 37 
659 Exeter Rd., Box 5463 

London N6A 4L6 

519-661-2800 


4 | 
Petroleum Resources Act is administered by the Ministry of Natural Resources, South- 
western Regional Office. This office regulates exploration, drilling and production of oil 
_and natural gas on land and offshore in the Great Lakes. Permits to drill petroleum wells 
_and licences to operate drilling rigs, lease oil and gas rights and conduct exploration 
“surveys are issued. Engineering and geological data on petroleum wells and pools are 
available on a computerized petroleum well data system. Maps showing petroleum well 
locations and status are provided. Inquiries regarding unsafe or uncontrolled flowing 


wells and brine spills are investigated. Historical records of geophysical logs and samples 


of petroleum wells previously drilled in Ontario are available to the public at the Petro- 
leum Resources Laboratory, 458 Central Ave., London (519-433- 8431). Inquiries re- 
garding specific wells may be directed to Petroleum Resources Inspectors at the Simcoe 
and Chatham district offices, see Ministry of Natural Resources Field Organization, 
‘Southern Ontario, MNR 36. 
"AGENCIES 

s some background information on ministerial agencies, boards and commissions, see 
the first entry under Royal Commissions, Special Purpose Bodies and Others (COMM 
1). Some of this Ministry’s agencies are listed below. For information on agencies not 
listed, contact this Ministry’s Financial Resources Branch. Conservation authorities are 
| isted under the Conservation Authorities and Water Management Branch entry, MNR 
BLO. : 


ALGONQUIN FORESTRY AUTHORITY MNR 38 
222 Main St. W. 

P.O. Box 1198 

‘Huntsville POA 1K0 

05-789-9647 


Igonquin Forestry Authority in Huntsville, Ontario is a Crown corporation responsible 
or forest management in Algonquin Provincial Park, including harvesting and supplying 
Ogs to designated mills. It operates under a volume agreement with the Ministry of Nat- 
ral Resources. The Authority has an office in Pembroke: 


‘Area Supervisor 

84-6 Isabella St., Box 786 
‘Pembroke, K8A 5S5 

é 13-735-0173 


‘CANADA-ONTARIO RIDEAU, TRENT-SEVERN MNR 39 
SECRETARIAT 

10401 Dufferin St., R. R. 2 

‘Maple LOJ1EO ~~ 


The Secretariat coordinates implementation of the ‘CORTS Policies’, a document of 48 
licies approved by federal and provincial governments. The Policies are the result of a 
| ederal and provincial agreement signed in 1975 by Parks Canada and the Ministry of 
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Natural Resources. The agreement provided for the coordinated development of the rec- 
reational land and water corridor centered on the Rideau, Trent and Severn canals and 
stretching from Georgian Bay to Ottawa. 


MINING AND LANDS COMMISSIONER MNR 40 
Box 330, 24th Fir. 

700 Bay St. 

~ Toronto M5G 1Z6 

416-965-1824 


The Mining and Lands Commissioner exercises administrative and judicial duties. under 
the Mining Act, the Mining Tax Act, the Beach Protection Act and duties of the Minister 
of Natural Resources assignéd by regulation. Examples of such jurisdiction are extension 
orders, the granting of relief from forfeiture, disputes, hearing of appeals, easements and 
vesting orders. Application forms and supporting abstracts for applications for extension 
orders and licence renewals may be obtained from one of the nine mining recorders, 
listed under Ministry of Natural Resources, Land Management Branch, MNR 18. Other 
applications should be made through the Mining and Lands Commissioner, at the above 
address. Notices of appeal under the Mining Act are required by that Act to be filed with 
the mining recorder. Where practicable, hearings are arranged in local court houses. 


ACTS 


ACTS MNR 41 


The following is a list of Acts administered by the Ministry of Natural Resources. For in- 
formation on which branches administer the Acts, see the Key Word Index or contact 
this Ministry’s legal services branch or information/communications branch. 


Algonquin Forestry Authority Act 
Algonquin Provincial Park Extension Act, 1960-61 
An Act to Confirm the Title of the Government of Canada to 
Certain Lands and Indian Lands, 1915. - 
_ An Act for the Settlement of Certain Questions Between | 4 
‘the Governments of Canada and Ontario 4 
Respecting Indian Reserve Lands, 1891 ; 
Beach Protection Act 
Beds of Navigable Waters Act 
Canada Company’s Lands Act, 1922 
Conservation Authorities Act 
Crown Timber Act 
Endangered Species Act . 
Fish Inspection Act 
Fisheries Act (Canada-Ontario Fishery Regulations) 
Fisheries Loans Act 
Forest Fires Prevention Act | 
Forest Tree Pest Control Act 
Forestry Act 
Freshwater Fish Marketing Act (Ontario) 
Game and Fish Act 
Gananoque Lands Act, 1961-62 
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_ Gas and Oil Leases Act 
_ Industrial and Mining Lands Compensation Act 
_ Lac Seul Conservation Act, 1928 ) 
Lake of the Woods Control Board Act, 1922 
Lakes and Rivers Improvement Act 
- Manitoba-Ontario Lake St. Joseph Diversion 
Agreement Authorization Act, 1958 
Migratory Birds Convention Act (Canada) - Ontario Regulations 
Mineral Emblem Act 
Ministry of Natural Resources Act 
National Radio Observatory Act, 1962-63 
North Georgian Bay Recreational Reserve Act, 1962- 63 
Ontario Geographic Names Board Act 
Ontario Harbours Agreement Act, 1962-63 
Ontario Mineral Exploration Program Act 
Ottawa River Water Powers Act, 1943 
Parks Assistance Act 
Petroleum Resources Act 
Pits and Quarries Control Act 
Provincial Parks Act 
Public Lands Act 
Seine River Diversion Act, 1952 
Settlers’ Pulpwood Protection Act 
_ Spruce Pulpwood Exportation Act 
Steep Rock Iron Ore Development Act, 1949 
Surveyors Act 
Surveys Act 
Trees Act 
Wild Rice Harvesting Act 
Wilderness Areas Act 
Woodlands Improvement Act 
~Woodmen’s Employment Act 
Woodmen’ s Lien for Wages Act 
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MINISTRY OF NORTHERN DEVELOPMENT AND MINES 
10 Wellesley St. E. 
Toronto M4Y 1G2 


The Ministry of Northern Development and Mines was established in November, 1985 to 
respond to the needs of the relatively dispersed population living in the northern part of 
the province, an area comprising almost 90 per cent of the land mass of Ontario. The 
Northern Development section replaces the former Ministry of Northern Affairs; the Di- 
vision of Mines and Minerals (except aggregates) was transferred from the Ministry of 
Natural Resources. 


The Ministry’s primary mandate is two-fold: first, to stimulate the economic and social 
development of Northern Ontario and to coordinate the policies and programs of other 
provincial ministries to ensure that the special needs of northerners are addressed by the 
government, and second, to encourage and regulate the orderly development and utiliza- 
tion of the province’s mineral resources. 


The Division of Mines and Minerals has its offices in Toronto and comprises the Ontario 
Geological Survey (OGS), the Mineral Resources Branch (MRB) and the Mining Taxa- 
tion and Ontario Mineral Exploration Program Office (OMEP). Regional mineral re- 
source coordinators and 12 resident geologists provide consulting services to government 
and the private sector regarding the geology and mineral deposits of the province. The 
‘Ministry also manages seven Drill Core Libraries for the storage and retrieval of repre- 
sentative sections of mineral exploration core samples. 


A network of 30 Northern Affairs Offices, located in communities throughout Northern 
Ontario, provides a central source of information and assistance for individuals dealing 
with provincial government ministries and ensures that the Ministry of Northern Devel- 
opment and Mines is made aware of local concerns and community needs. 


COMMUNITY RELATIONS BRANCH NDM 1 


The Ministry of Northern Development and Mines has two Community Relations 
Branches, located in Sudbury and Kenora. They administer a network of 30 Northern 
Affairs ‘storefront’ offices, each staffed by an officer and clerical assistant, located in 
communities throughout Northern Ontario. The Northern Affairs Officers also provide 
regular visitations to approximately 40 satellite communities. The role of the Northern 
Affairs Officer is to act.as a contact point for government in northern communities and to 
attempt to solve problems for people removed from service points. é 


In many cases the Northern Affairs Officer’s task is to function as a coordinator; in 
others it is to point the client to the appropriate government contact. He acts as the offi- 
cial agent for some other ministries’ programs and is the central reference point for other 
federal, provincial and municipal departments, ministries, or agencies. 


The ministry operates an extensive telex network to speed the flow of information, par- 
ticularly from the local offices to the regional offices and Toronto, and vice versa. In Te 
ronto, a Coordinator of Interministerial and Customer Services establishes and maintains 
contact with the central offices of other ministries, departments and agencies. The Coor- 
dinator of Interministerial and Customer Services is attached to the Information Service 
Branch of the Ministry, see NDM 8. = 


Northern Affairs Officers assist unincorporated communities (Communities with no 
nicipal government under the Municipal Act) in establishing Local Services Boarc 


7" 
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_ These communities are unique to Northern Ontario and a local services board is a legally | 
‘constituted body of members elected to act on behalf of the residents of an unincorpo- 


_ rated community to ensure that basic services such as water supply, fire protection, sew- 


age disposal, street lighting, garbage collection or recreational programs are provided on 
a continuing basis. Establishment of a local services board is optional, as are the services 
it may choose to offer. Upon the establishment of a board, a community is eligible for an 

_ operation subsidy from the ministry, providing the community raises half the budgeted 
costs. 


The Northern Affairs Officers are involved with the implementation and administration 
of the ministry’s Unincorporated Communities Fire Protection Program (UCFP). This 
_ program assists unincorporated communities to provide a basic level of fire protection. 
The Community Relations Branches are also responsible for the Unincorporated Capital 

Assistance Program (UCAP). The program provides minor capital assistance to establish 

basic services in unincorporated communities. 


The TVOntario extension program, which provides rebroadcasting transmitters and an- 
tennas to small communities to enable them to receive the TVO signal off air, is also the 


: responsibility of the Community Relations Branch. 


The Northern Affairs Officers are frequently requested to collect data to facilitate the 
planning process of the ministry. 


The nearest Northern Affairs office can be reached from outlying communities without 
charge throughout Northern Ontario by dialing the operator and asking for Zenith 
33160. Community Relations Branch Offices are as follows: 2 


| NORTHEASTERN ONTARIO 161 Sixth Ave. 
P. O. Box 668 
Community Relations Branch Cochrane POL 1C0 


199 Larch St., 4th Fir. 705-272-4274 


Sudbury P3E 5P9 


iS 
NORTHERN AFFAIRS OFFICES 
‘NORTHEASTERN ONTARIO 


13 Lawton St. 
Blind River POR 1B0 
105-356-2226 


705-675-4441 10 Brunswick Walk 
a Elliot Lake PSA 2A8 
NORTHWESTERN ONTARIO 705-848-7133 
‘Community Relations Branch Espanola Mall 

12 Main St. S. Highway 6 South 
‘Kenora P9N 1S7 P. O. Box 1718 
807-468-3135 Espanola POP 1C0 


705-869-1532 


904 George St. 
P. O. Box 1688 
Hearst POL 1NO 
705-362-4358 


i 253 Ambridge Drive ’A’ 
‘31 Birch St. E. P. O. Box 460 
Chapleau POM 1K0 Iroquois Falls POK 1G0 
705-864-1515 705-232-4001 
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Model City Mall 
Kapuskasing PSN 2E9 
705-335-6008 


32A Prospect Ave. 

P. O. Box 635 

Kirkland Lake P2N 3K1 
705-567-3291 


King & Young Sts. 
P. O. Box 128 
Mindemoya POP 1S0 
705-377-5396 


Main St. 

P. O. Box 307 
Moosonee POL 1Y0 
705-336-2991 


310 Whitewood Ave. 
P.O. Box 68 

New Liskeard P0J 1P0 
705-647-7391 


267 Main St. W. 
North Bay P1B 2T8 
705-472-3911 


70 Church St. 
Parry Sound P2A 1Y9 
705-746-4296 


444 Queen St: E. 
Sault Ste. Marie P6A 1Z7 
705-254-6623 


191 Main St. 

P. O. Box 1930 
Sturgeon Falls POH 1G0 
705-753-2900 


199 Larch St., 1st Fir. 
Sudbury P3E 5P9 
705-675-4451 


83 Wilson Ave. 
Timmins P4N 2S8 
705-267-1401 


27 Gold St. 
Wawa POS 1K0 
705-856-2354 


NORTHWESTERN ONTARIO 


123 Marks St. 
P. O. Box 940 
Atikokan POT 1C0 


- 807-597-2701 


34A King St. 
Dryden P8N 1B3 
807-223-5231 


529 Mowat Ave. 
Fort Frances P9A 1Z1 
807-274-5329 


305 Main St. 
P. O. Box 69 
Geraldton POT 1M0 
807-854-0266 


_ 200 Beaver St. 


P. O. Box 196 
Ignace POT 1T0 
807-934-2260 


12 Main St. S. 

P. O. Box 5050 
Kenora P9N 3X9 
807-468-5548 


Peninsula Bldg. 

P. O. Box 280 | 
Marathon POT 2E0 
807-229-1153 


66 Front St. 
Nipigon POT 2J0 
807-887-3230 
(Tues/Wed only) 


408 Atwood Ave. 

P. O. Box 430 

Rainy River POW 1L0 
807-852-3287 
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| 242 Howey St. 428 E. Victoria Ave. 


P.O. Box 950 . Thunder Bay P7C 1A5 
Red Lake POV 2M0 807-475-1425 

_ 807-727-2870 

" 

42 King St. 

_P. O. Box 147 


_ Sioux Lookout POV 2T0 
_ 807-737-1318 


REGIONAL AND COMMUNITY DEVELOPMENT NDM 2 
BRANCH | 

' Regional and Community Development Branches are located in Sault Ste. Marie and 
Brhunder Bay (addresses listed below). These branches work with northern communities 
_and other ministries in planning development strategies to improve conditions and to re- 
spond to local and regional needs throughout Northern Ontario. Operationally, the min- 
‘istry has three main areas of interest: Northern economic development, Northern 
_transportation and Northern community services and development. Po ae 


egional economic development is stimulated through research, strengthening of indus- 
rial activity, promotion of tourism and the expansion of agriculture. Funds are also 
‘made available to encourage resource development. Scientific studies, experimental hy- 
‘dro-electric and solar heating projects and alternative or novel energy recovery programs 
_are undertaken. 


Activities concerning transportation include setting the priorities and funding the 
“highway construction program and the remote airports program in Northern Ontario. 


‘Community activities include financial assistance for construction of water mains and 
‘Sewage systems and the development of industrial parks. Special assistance has been pro- 
vided for communities undergoing severe economic dislocation or unusually rapid 
growth. Through the Regional and Community Development Branches, the ministry 
Biso implements the Northern Community Economic Development Program, providing ~ 
financial assistance for studies and seminars, the publication of promotional materials, 
and professional staff support for the investigation of new local economic development 
Opportunities. 


The ministry contributes funds for a range of social and medical services such as medical ’ 
and dental clinics, bursaries for medical and dental students, audiologists and speech | 
pathologists, and capital support for a recently instituted air ambulance service. The 

ranches also participate in the delivery of the Extended Care Capital Assistance Pro- 
gram (EldCap) and the Educational Capital Assistance Program (EduCap) programs 
which provide capital assistance to ensure equal access to provincial government pro- 
grams throughout Northern Ontario. 


The Ministry of Northern Development and Mines takes a keen interest in improving the 
quality of life, and in this regard promotes the arts and undertakes other cultural initia- 
ves as opportunities arise. The ministry is also encouraging the expansion of television 
rvices for residents of the North. 
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Northeastern Regional Office Northwestern Regional Office 
421 Bay St., Ste. 301 435 James St. S. 

Sault Ste. Marie P6A 1X3 P. O. Box 5000 

705-942-0100 Thunder Bay P7E 6E3 


807-475-1585 
Northeastern Area Office 
199 Larch St., 4th Fir. 
Sudbury P3E 5P9 
705-675-4441 


DIVISION OF MINES AND MINERALS 


MINERAL RESOURCES BRANCH NDM 3 
99 Wellesley St. W. 

Whitney Block, Rm. 4626 

Queen’s Park, Toronto M7A 1W3 

416-965-1559 


The Mineral Resources Branch develops and administers mineral resources policies. It 
maintains statistics on mineral economics (965-1016) and determines availability of re- 
sources such as metals, industrial minerals and non-metals. It issues precious metals 
refinery licences. The branch administers Section 104 of the Mining Act. Contact district 
offices listed under this Ministry’s Field Organization entries, NDM 5 or NDM 6. 


The Mining Taxation and OMEP office issues annual assessment (tax) notices to Ontario 
mining companies on the basis of profit. It administers the Mining Tax Act (965-9955) 
and the Ontario Mineral Exploration Program Act (OMEP) (965- 1062). OMEP provides 
incentives to encourage mineral exploration activities by providing grants equal to 25 pai 
cent of eligible exploration expenses. 


MINING AND LANDS COMMISSIONER NDM4 
Box 330, 24th Flr. 
700 Bay St. 
Toronto MSG 1Z6 
416-965-1824 


The Commissioner exercises administrative and judicial duties under various Acts, in 
cluding the Mining Act. Examples of such jurisdiction are extension orders, the granting 
of relief from forfeiture, disputes, hearing of appeals and vesting orders. Applicatior 
forms and supporting abstracts for applications for extension orders and licence renewals 
may be obtained from the ministry’s nine mining recorders, listed under the Ministry 0! 
Northern Development and Mines, NDM S. Other applications should be made througl 
the Mining and Lands Commissioner, at the above address. The Mining Act requires tha’ 
notices of appeal are filed with the mining recorder. Where possible, hearings are ar’ 
ranged in local court houses. | 


_MINING LANDS SECTION 
a Wellesley St. W. 
‘Whitney Block, Rm. 6610 


416-965-1380 


‘Mining Lands Section, Ministry of Northern Develo 
and standards for management and 


‘assessment work, leases, etc.. 


'808 Robertson St. 

Box 5080 

Kenora P9N 3X9 
807-468-9841 

(Kenora Mining Division) 


4 Government Rd. E. 
Kirkland Lake P2N 1A2 
705-567-9242 

(Larder Lake Mining Division) 
Ontario Government Bldg. 
Box 5003 

Red Lake POV 2M0 
307-727-2253 

(Red Lake Mining Division) 


375 Queen St. E. 

30x 669 

Sault Ste. Marie P6A 5L5 
105-949-1231 


ats 
* 


ee 


‘7 Grenville St., 11th Flr. 
“oronto MS5S 1B3 
116-965-0190 


Queen’s Park, Toronto M7A 1W3 


The Province is divided into nine minin 


‘Sault Ste. Marie Mining Division) 


INTARIO GEOLOGICAL SURVEY 


cording of mining claims and performance of assessment work. 


The Mining Recorders are located at the mining division offices listed below: 


P. O. Box 309, Court House Bldg. 


Sioux Lookout POV 2T0 
807-737-1140 
(Patricia Mining Division) 


199 Larch St., 10th Fir. 
Sudbury P3E 5P9 
705-675-4125 

(Sudbury Mining Division) 


435 James St. S. 

P. O. Box 5000 

Thunder Bay P7C 5G6 
807-475-1311 

(Thunder Bay Mining Division) 


60 Wilson Ave. 

Timmins P4N 2S7 
705-267-1401 

(Porcupine Mining Division) 


Whitney Block, Rm. 2548 
99 Wellesley St. W. 
Toronto M7A 1W3 
416-965-1322 

(Eastern Ontario) 
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NDM5 


pment and Mines, develops methods 
protection of public lands for mining purposes, e.g. 
claim staking, Exploratory Licences of Occupation, permits for sand and gravel removals, 


g divisions. The Mining Recorders, Ministry of 
‘Northern Development and Mines, who are in charge of the mining divisions, are 
Tesponsible for the administration of the Mining Act which involves the staking and re- 


NDM 6 


Intario Geological Survey provides information on the geology and mineral resources of 
itario to encourage mineral resource exploration, to provide a basis for land-use 
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planning, and to aid in the development of non-renewable resource policies. Activities 
include geological, geophysical, and geochemical surveys; mineral deposit studies; geo: 
chronology studies; development of new exploration techniques; presentation of classes 
_and lectures on minerals and rocks. The Geoscience Laboratories (965-1337) provide 
identification, chemical analyses and assays of mineral, rock and ore samples. The 
branch administers the Geoscience Research Grants Program (965-1546) to aid geosci 
ence research at Ontario universities, and the Exploration Technology Development Func 
(965-1546) to promote research and development with Ontario mineral exploration com 
panies. 


The Mines Library (965-1352) serves ministry staff, the mining industry, and the genera 
public (by special arrangement) but offers reference service only. The library contain 
publications on geology, mining and mineral resources. Its holdings include reports anc 
maps for Precambrian regions of the world, reports of the Ontario Department of Mine 
from 1891, the Geological Survey of Canada from 1845, other provincial Departments o 
Mines, the United States Geological Survey, and selected materials on geochemistry ant 
geophysics. Special indexes, bibliographies and abstracts enable users to research mos 
earth science topics. The library subscribes to over 200 journals and newspapers and ha 
a large collection of geological and aeromagnetic maps of Ontario. Photocopies are pre 
vided at a nominal charge. 


The Geoscience Data Centre (965-6139) provides access to exploration reports and drill 
hole logs; mineral deposit data and computer based geoscience, mineral deposits an 
rock chemical databases. 


Geological Field Offices administered by the Ministry’s Regional Offices provide loci 
consultative services to government, industry and the public on the geology and miner 
deposits of their region. A regional library of published and unpublished geoscience 1 
formation is maintained in each office, including reports of the Ontario Geological Su 
vey and Mineral Resources Branch, reports of other government agencies, records of ¢1 
ploration activity submitted for assessment work credit, company prospectuses an 
reports from the files of the Ontario Securities Commission. There are 12 geological fie 
offices that report to the Ministry of Northern Development and Mines. 


Box 500 4 Government Rd. E. 
Bancroft KOL 1C0 _ Kirkland Lake P2N 1A2 
613-332-3940 705-567-5242 
Box 230 Brendale Sq. 
Presley St. : Box 9000 
Cobalt POJ 1C0 Huntsville POA 1K0 
705-679-8558 705-789-9611 
Doner Block, 2nd Fir. Ontario Government Bldg. 
808 Robertson St. Box 5003 
Box 5080 Red Lake POV 2M0 
Kenora P9N 3X9 807-727-2253 

~ 807-468-9841 
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875 Queen St. E. 435 James St. S. 

Box 130 Box 5000 

| Sault Ste. Marie P6A 5L5 Thunder Bay P7C 5G6 
705-949-1231 807-475-1331 


I 
) 


Court House Bldg. 60 Wilson Ave. 
Box 309 - Timmins P4N 2S7 
| Sioux Lookout POV 2T0 - 705-267-1401 
807-737-1140 


255 Metcalf St. 
199 Larch St., 10th Fir. Box 70 | 
‘Sudbury P3E 5P9 Tweed KOK 3J0 
705-675-4128 613-478-2330 


PLANNING AND ADMINISTRATION DIVISION 


FINANCIAL AND ADMINISTRATIVE SERVICES NDM 7 
BRANCH 

10 Wellesley St. E., 8th Fir. 

‘Toronto M4Y 1G2 

416-965-1417 


The Branch provides financial management services for the ministry by developing ex- 
penditure plans and preparing annual estimates for the ministry’s programs and adminis- 
trative budgets. It provides in-year financial control by monitoring project approvals and 
expenditures against approved budgets of the various programs and activities; approves 
and initiates payment requisitions and coordinates the provision of financial and general 
accounting services for the ministry. 3 3 


| he branch is also responsible for administrative services. It acquires and provides sup- 
port services such as purchasing, office services and accommodation, centralized word 
processing, filing and data analysis services as required by ministry management. The 
oranch also operates a library where books, periodicals and other materials dealing spe- 
rifically with Northern Ontario are available. The library operates the Ministry reading 
room in accordance with the government freedom of information policy, which gives 
dublic access to ministry publications, statutes and some manuals and internal proce- 
lures used by the ministry. | 


Through the Coordinator of Human Resources and Affirmative Action, the branch ar- 
fanges for the acquisition of personnel and other related services from the Ministry of 
[ransportation and Communications and develops policies and procedures for the minis- . 
ty. The coordinator is also the ministry liaison on Affirmative Action issues. 


INFORMATION SERVICES BRANCH NDM 8 
0 Wellesley St. E., 9th Flr. 

Toronto M4Y 1G2 

116-965-7577 


the Information Services Branch informs the public, client groups and the news media 
‘out the ministry’s activities. It establishes communications policy for the ministry, ad- 
‘ses other branches on communications problems and provides support to the Minister 
nd the Deputy Minister. Its activities include media liaison, answering public inquiries, 
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advertising, producing and distributing publications, news releases and audio-visual ma- 
terials. The branch is also responsible for such major undertakings as Ontario North Now 
at Ontario Place, and ministry participation in the Sportsmen and Ski shows held in To- 
ronto each year. There are information officers in the Toronto office, the two regional 
offices at Sault Ste. Marie and Kenora and the area office at Thunder Bay. These field 
information officers are attached to the Community Relations Branch of the Ministry, 
see NDM 1. | 


A Coordinator of Interministerial and Customer Services establishes and maintains con- 
tact with the central offices of other ministries, departments and agencies and responds 
to requests submitted by the field offices. 


LEGAL SERVICES NDM 9 

10 Wellesley St. E., 10th Fir, 
Toronto M4Y 1G2 
416-965-6862 


This office provides legal services for the Ministry of Northern Development and Mines | 
and is responsible to the Ministry of the Attorney General. | 


STRATEGIC PLANNING SECRETARIAT NDM 10 
10 Wellesley St. E., 9th Fir. ; oe 4 
Toronto M4Y 1G2 
416-965-1669 


The Strategic Planning Secretariat has a lead role in ensuring that the Ministry can carry 
out the broad strategies required to fulfil its mandate in Northern Ontario. The Secretar: 
iat has responsibility for identifying and determining the priority of policy and program 
options and monitors program effectiveness. It also coordinates the liaison and advocacy 
functions of the Ministry and develops and coordinates the Ministry’s forward financia) 
planning and resource allocation process. : 


AGENCIES 


For some background information on ministerial agencies, boards and commissions, see 
the first entry under Royal Commissions, Special Purpose Bodies and Others (COMM 


1). 


ONTARIO NORTHLAND TRANSPORTATION } NDM 1) 
COMMISSION | 
195 Regina St. 
North Bay P1B 8L3 
705-472-4500 


The Ministry of Northern Development and Mines provides rail, bus, ferry, air an 
telecommunications services to Northern Ontario through the Ontario Northland Trans: 
portation Commission (ONTC). cf 


Land transportation services include rail, bus and highway transport. Rail passenger ser 
vices include the Polar Bear Express between Cochrane and Moosonee, the Northlande) 
between Toronto and Timmins, the North Bay and Cochrane component of the Toronti 
to Kapuskasing Northland Train service, and a mixed passenger-freight train betwee 


Cochrane and Moosonee. Bus services are regularly scheduled between North Ba y 
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‘Hearst, Sudbury, Timmins and other locations throughout Northeastern Ontario. Char- 
r and tour services can also be arranged. i 


ail freight services are provided between North Bay and other points in Northeastern 
‘Ontario. Highway freight services are the responsibility of Star Transfer Limited, a sub- 
sidiary of the ONTC that operates throughout Northeastern Ontario and south to To- 
nto and Hamilton. Another subsidiary, Ontario Northland Express Services, makes 
vailable LCL (less than carload lot) deliveries from six terminals located at New Lisk- 
ard, Kirkland Lake, Noranda, Timmins, Cochrane and Moosonee. 


he Commission operates the provincially owned airline, norOntair, which serves 21 
‘communities and serves as a feeder for Air Canada and Nordair in northeast and north- 
est Ontario. The latter airlines provide reservation facilities. 


A passenger, car and truck ferry, the M.S. Chi-Cheemaun, is operated by the Owen 
Sound Transportation Company, a subsidiary of the ONTC, between Tobermory on the 
Bruce Peninsula and South Baymouth on Manitoulin Island from May through October. 
The Marine Services Department of the ONTC operates the Chief Commanda, a cruise 
boat, on Lake Nipissing from spring until fall, and manages a freight and passenger ser- 
vice between Moosonee and Moose Factory Island during the same period. 


The ONTC provides the following telecommunications services in Northeastern Ontario: 
long distance telephone, private wire voice and teletype, commercial telegraph, radio 
d television transmission, mobile radio, special communications and local telephone. 


onsumer electric power is also available through the ONTC in Winisk and Fort Severn. 


further activity of the Commission is the operation of a goose hunting camp for six 
eeks each fall, east of Moosonee on the Harricanaw River. 


oronto Passenger Sales Office Owen Sound Transportation Company 
Jnion Station Owen Sound N4K 5P5 

95 Front St. W. (Tobermory Terminal 

Toronto M5J 1E6 | 519-596-2212) 

6-965-4268 (South Baymouth 


Terminal-705-859-3161) 


Toronto Freight Marketing Office 

Jnion Station ONTC Telecommunications 
05 Front St. W. 1500 Fisher St. 

Toronto M5J 1E6 Northgate Square 
"116-965-6388 | North Bay P1B 2H3 

I 705-472-4500, Ext. 331 


Mar Transfer Limited 

60 Pine St. S. ONTC 

‘immins P4N 7G6 195 Regina St. 

/05-264-2221 North Bay P1B 8L3 

‘ | 705-472-4500 
(Rail Passenger Services, 
Bus Services, Marine Services, 

y norOntair, Freight Marketing, 
ONTC Express, Rail Freight, 
Star Transfer) 


The following is a list of Acts administered by the Ministry of Norheni Develoonee 
and Mines. For information on which branches administer the Acts, see the Key Word 
Index « or contact this Ministry’s legal services  pianeh or information/communication: ‘ 


- Local Services Boards Act | 
_ Ministry of Northern Affairs Act : 
: _ Ontario Northland Transportation Commission ACY ot 
Mining Act , 
Mining Tax Act | | a 
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|MINISTRY OF REVENUE 
3 King St. W. 
: hawa L1H 8HS5 


In 1968, the Department of Revenue was created when the Revenue Division, the Prov- 
ance of Ontario Savings Office, and the Deputy Provincial Treasurer, Revenue Office, 


i 
fi 


Were transferred from the Department of Treasury and Economics. In 1972, the Depart- 
ment of Revenue was renamed the Ministry of Revenue with the addition of the Assess- 


ment Division of the former Department of Municipal Affairs. 


‘The Ministry administers the major taxing statutes of Ontario (such as the Corporations 

ax Act, the Gasoline Tax Act, the Tobacco Tax Act, the Retail Sales Tax Act and the 
and Transfer Tax Act). It conducts property assessments to provide the tax base for 
Ontario municipalities. It directs the Ontario Tax Credit program, the Guaranteed An- 
ual Income System (GAINS), Ontario Property and Sales Tax Grants for Senior Citi- 
ns and the Small Business Development Corporations Program. It also operates the 
ovince of Ontario Savings Office. 


EPUTY MINISTER’S OFFICE 


UDIT SERVICES BRANCH REVENUE 1 
King St. W. 

Jshawa L1H 8H5 
416-433-6484 
Z 
This branch is responsible for the Ministry’s audit functions which include the review and 
appraisal of Ministry accounting, financial and management controls. 


LEGAL SERVICES BRANCH REVENUE 2 
33 King St. W. 

Oshawa L1H 8H5 

116-433-5657 


is branch counsels the Ministry on legal matters, including the interpretation of stat- 
tes and regulations and the preparation and review of proposed legislation, regulations 
and other legal documents. It supplies the Ministry with general legal services such as 
preparing litigation, the settlement of claims, acting at court hearings, etc.. The branch is 
responsible to the Attorney General’s Office. 


CORPORATIONS TAX BRANCH REVENUE 3 


is branch administers the Corporations Tax Act which deals with corporations income 
ax (based on taxable income) and capital tax (based on taxable paid-up capital), con- 
ents to revive or surrender charters or to dissolve a corporation voluntarily. It also deals 
vith the special tax on insurance companies based on taxable insurance premiums. 
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GUARANTEED INCOME AND TAX CREDIT ~ REVENUE 4 
BRANCH | | 
33 King St. W. 
Oshawa L1H 8H5 
In Metro Toronto, dial 965-8470 
Area Code 416 (except Oshawa free-calling area), 
dial 1-800-263-7700 
Oshawa free-calling area, dial 433-5155 
Area Code 807, dial 1-800-263-3792 

All other areas dial 1-800-263-3960 


Guaranteed Annual Income System (GAINS A) ensures qualifying Ontario residents 65 0 
over a guaranteed monthly income. Senior citizens who receive the Old Age Securit) 
pension (OAS) and Guaranteed Income Supplement (GIS) will automatically receiv 
GAINS if their monthly income falls below the guaranteed level. For more informatio; 
call one of the telephone numbers listed above, free of charge. | 


Ontario Tax Credits consist of a Property Tax Credit, a Sales Tax Credit and a Politicé 
Contribution Tax Credit. The first two credits are designed to help people with low c 
moderate incomes pay their municipal property tax or rent, and retail sales tax. Eve 
people with no taxable income may claim by filing a federal income tax return and com 
pleting the mauve Ontario Tax Credit form included in the federal kit. (People 65 ¢ 
older are not eligible for these credits but are eligible for Ontario Tax Grants, describe 
separately). The third, the Political Contribution Tax Credit may be claimed by peopl 
who made a contribution to a registered Ontario political party, a constituency associ 
tion or a registered candidate in a provincial election. This credit may be claimed only | 
there is provincial tax payable after deducting the amount claimed under the first tw 
credits. For more information call one of the telephone numbers listed above, free ¢ 
charge. 


Ontario Tax Grants allow Ontario resident senior citizens 65 or older who pay proper 
tax or rent to claim a Property Tax Grant of up to $500. Applications for this Grant w 
be mailed annually to all senior citizens who are Old Age Security (OAS) recipients 
- who have previously completed an eligibility application and who have qualified. 
Retail Sales Tax Grant of $50 will be mailed automatically to all OAS recipients ar 
other previously qualified pensioners every year. Persons turning 65 after mid year wh 
will qualify for OAS will automatically receive their Retail Sales Tax Grant and an app 
cation for the Property Tax Grant, sent towards the year end. All other seniors mi 
phone the above toll-free telephone numbers for application details on both of the’ 
grants. : 


MOTOR FUELS AND TOBACCO TAX BRANCH REVENUE 
33 King St. W. . ’ 
Oshawa L1H 8H9 
416-433-6393 


This branch administers and collects tax on the sale of fuels taxed under the Gasoline T} 
Act (gasoline, aviation fuel), the Fuel Tax Act (diesel fuel) and the Tobacco Tax A 
(cigarettes, tobacco, cigars). The branch provides refunds of these taxes when applicat 
and appoints or registers collectors, usually wholesalers or distributors. 1 


} 


The branch also administers the Small Business Development Corporations Act, the La . 
Transfer Tax Act and the Provincial Land Tax Act. The Small Business Developm: 


4 
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Corporations (SBDC) Program encourages private sector investment in small businesses 
jin Ontario and the provision of business and managerial expertise; individual investors 
who buy new equity shares in an SBDC receive a grant of 30% of their investment and 
co rporations receive a 30% credit against their Ontario corporations income tax, where 


ithe investment is in a small business in northern or eastern Ontario. Otherwise, the grant 
jor tax credit is 25% of the investment. 


sand Transfer Tax is a tax on individuals or corporations registering land or an interest 
in land in Ontario. It is one-half of 1 per cent on the first $55,000 and 1 per cent on the 

st. Non-residents of Canada pay 20% tax on restricted land (farm land, recreational — 
nd, etc.). Land Transfer Tax is paid to the Land Registrar before a conveyance is reg- 
ered. Provincial Land Tax is a tax collected from landowners in unorganized 
rritories. (For property assessments for this tax, contact closest regional assessment of- 
€, listed under Field Operations Branch, see entry REVENUE 14). 


the branch is also administering three acts, which have been repealed, during their 


dhase-out period: the Succession Duty Act, the Gift Tax Act and the Motor Vehicle Fuel 
le Act. 


ETAIL SALES TAX BRANCH REVENUE 6 


Dshawa L1H 8H5 
-433-6170 


is branch administers the retail sales tax program in Ontario. This tax is collected by 
ndors from consumers at the time of purchase on most goods, services and prices of ad- 
lMssion. The branch operates offices throughout Ontario which issue vendor permits 
Provincial Sales Tax licences) and provide information concerning exemptions and other 

ects of the Retail Sales Tax including vendor information for those Starting a business. 

advice is given in numerous forms: taxpayers’ specific questions are answered by 
Hephone, letter or in person; Sales Tax Guides are published about many areas of retail 
ules tax, and a series of publications, seminars, lectures, exhibits, displays and visits to 

inesses promote general awareness of the tax. Rebates or refunds of tax are given un- 
various circumstances; for example, if consumers paid tax in error, or if goods are re- 
ved from Ontario by tourists. The Retail Sales Tax offices will assist taxpayers in mak- 
an application for a rebate or refund. Audits are done to ensure that tax is collected 


1d paid in the correct way. Tax collected under the Race Tracks Tax Act is also adminis- 
ited by the branch. 


t 
Cc 


ll inquiries about retail sales tax should be made to one of the offices listed below. 
Png-distance callers may contact the office in their area by using toll-free lines, which 
’e effective only in an office’s area of responsibility. 


Dundas St. E. 119 King St. W., P. O. Box 2112 
*eville K8N 1E2 Hamilton L8N 3Z9 
962-9108 416-521-7504 


ith 37100 Toll-free in area codes 416, 519 
unties of Haliburton, Hastings, : 


thumberland, 
lerborough, Prince Edward) 
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1-800-263-9229 

Toll-free in area code 416 
1-800-263-9238 

(County of Brant, Regional 
Municipalities of Haldimand- 
Norfolk, Hamilton-Wentworth, 
Niagara) 


449 Belmont Ave. W. 

Kitchener N2M 1N2 

519-576-8400 

Toll-free in area code 519 
1-800-265-8700 

Toll-free in area codes 416, 705 
1-800-265-2303 

(Counties of Huron, Perth, 
Wellington, Bruce, Dufferin, Grey, 
Regional Municipality of Waterloo) 


310 Wellington Rd. S. 
London N6C 4P4 
519-433-3901 

Toll-free 1-800-265-1540 
(Counties of Elgin, Lambton, 
Middlesex, Oxford) 


2 Robert Speck Pkwy., Ste. 350 
Mississauga L4Z 1H8 
416-273-9490 

Toll-free 1-800-268-2968 
(Regional Municipalities of 
Halton, Peel) 


1500 Fisher St. 

Northgate Plaza 

North Bay P1B 2H3 

705-474-4900 

Toll Free 1-800-461-1564 
(Districts of Cochrane, Nipissing, 
Parry Sound, Timiskaming) 


19 Front St. N. 

P. O. Box 670 

Orillia L3V 6K5 

705-325-9587 

Zenith 37100 

(County of Simcoe, District 
Municipality of Muskoka, 
Regional Municipality of York: 
Township of Georgina, 

East Gwillimbury) 


33 King St. W. 

P. O. Box 629 

Oshawa L1H 8K1 
416-433-6240 

Zenith 37100 

(County of Victoria, Regional 
Municipality of Durham) 


1355 Bank St. 
Ottawa K1H 8K7 
613-523-9760 


Toll-free 1-800-267-9745 


(Regional Municipality of 
Ottawa-Carleton, Counties of 
Addington, Dundas, Frontenac, 
Glengarry, Grenville, Lanark, 
Leeds, Lennox, Prescott, 
Renfrew, Russell, Stormont) 


199 Larch St., 6th Flr. 

Ontario Government Bldg. 
Sudbury P3E 5P9 

705-675-4351 

Toll-free 1-800-461-1564 
(Districts of Algoma, Manitoulin, 
Sudbury, Regional Municipality 
of Sudbury) 


435 James St. S. 

P. O. Box 5000 

Thunder Bay P7C 5G6 
807-475-1681 

Toll-free 1-800-465-5025 
(Districts of Kenora, Rainy River, 
Thunder Bay) 
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2300 Yonge St. | 250 Windsor Ave. 


_ Toronto M4P 1H6 Ontario Government Bldg. 
| 416-487-1361 Windsor N9A 6V9 
Zenith 71800 519-252-4404 
| (Regional Municipality of Toll-free 1-800-265-1540  * 
Metropolitan Toronto, (Counties of Essex, Kent) 


Regional Municipality of York: 

_ Towns of Aurora, Markham, 

| Newmarket, Richmond Hill, Vaughan, 
Whitchurch-Stouffville, 

Township of King) 


SPECIAL INVESTIGATIONS BRANCH REVENUE 7 
33 King St. W. ; 

» Oshawa L1H 8HS5 

416-433-6900 

| This branch undertakes special audits and investigations regarding tax compliance prob- 
lems, with special emphasis on the prevention of tax evasion, and recommends prosecu- 


‘tion where there is evidence of evasion. It also deals with voluntary disclosure of tax ir- 
regularities. 


REVENUE 8 


416-433-6029 


‘This branch processes all appeals filed under the following statutes administered by the 
el inistry: the Corporations Tax Act, the Fuel Tax Act, the Gasoline Tax Act, the Land 
' Transfer Tax Act, the Motor Vehicle Fuel Tax Act, the Retail Sales Tax Act, the Tobacco 
'Tax Act, the Ontario Guaranteed Annual Income Act, the Ontario Pensioners Property 
‘Tax Assistance Act and the Small Business Development Corporations Act. This service 
onsolidates the appeal functions previously performed independently by branches of the 
Ministry. Forms may be obtained by contacting the branch or local Retail Sales Tax Of- 
fices (see list under this Ministry’s Retail Sales Tax Branch entry REVENUE 6). 


4 AX SYSTEM OPERATIONS AND DESIGN DIVISION 
R EVENUE AND OPERATIONS RESEARCH REVENUE 9 


416-433-5623 


7 his branch is responsible for providing staff support to the Tax Revenue Program in- 
¢cluding the coordination of the planning, resource allocation and control process; the de- 
Yelopment of techniques to increase the efficiency and effectiveness of administrative 
and delivery mechanisms of branches within the program; tax related research; the moni- 
loring of tax revenue and the coordination of changes in legislation. 


fhe branch is also responsible for liaison between the Ministries of Revenue, and Treas- 
ty and Economics, as well as other federal and provincial tax authorities. 


—_ 
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TAXATION DATA CENTRE © ; REVENUE 10 
33 King St. W. 

Oshawa L1H 8H5 

416-433-5858 


This branch is responsible for processing revenues received under the taxing statutes as 
well as the payment of refunds and grants to the public. The branch also provides data 
processing support for the Tax Revenue and Grants Program. 


TAXPAYER SERVICES BRANCH REVENUE 11 
33 King St. W. 

Oshawa L1H 8H5 

416-433-6127 


This branch provides information about Ontario taxes and tax assistance programs to the 
general public for such programs and taxes as Ontario Tax Grants for Seniors, Ontario 
Tax Credits, Guaranteed Annual Income System (GAINS), Corporations Tax and Mo- 
tor Fuel and Tobacco Tax. 


Call the Telephone Information Centre free of charge from anywhere i in the Province: in 
Metro Toronto, dial 965-8470; in Area Code 416 (except in Oshawa free-calling area) 
dial 1-800-263-7700; in Oshawa free-calling area dial 433- 5155; in Area Code 807 dial 1- 
800-263-3792; and in all other areas dial 1-800- 263-3960. 


Metro Toronto residents can visit the Public Enquiry Centre, 50 Grosvenor Street, To- 

ronto (one block south of Wellesley Street, west of Bay Street). The Centre provides 1 in- 

formation and assistance on Ministry programs to the public, particularly senior hea 
accepts tax payments; and also accepts nil tax returns, where permissible. 


The branch also produces publications and other communications material for the Minis- 
try’s tax programs. 


ASSESSMENT PROGRAM 


POLICIES AND PRIORITIES BRANCH REVENUE 12 
33 King St. W. 2 
Oshawa L1H 8H5 . 
416-433-5757 


This branch provides staff support to the Assistant Deputy Minister. It is responsible for 
monitoring the effectiveness of assessment policy and legislation, for policy liaison with 
federal, provincial and municipal authorities, for strategic planning, budgeting and eval- 
uation, and for public information. | 


3 


ASSESSMENT SERVICES DIVISION | 


DATA SERVICES AND DEVELOPMENT BRANCH REVENUE 3 


33 King St. W. 
Oshawa L1H 8H5 ; 
416-433-5680 4 


This branch is responsible for assessment information management, including the supply 
of computer data services to Regional Assessment Offices, municipalities and schoo 
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|" boards. It also develops new assessment and data processing systems, including OASYS 
iF (Ontario Assessment System). 


4 

| FIELD OPERATIONS BRANCH 
| 33 King St. W. 

_ Oshawa L1H 8H5 

| 416-433-5805. 


| Through regional offices throughout Ontario (listed below), this branch assesses all real 
_ property for purposes of municipal and school taxation and, in unorganized territories, 
| for Provincial Land Taxes. It undertakes municipal enumerations which produce munici- 
_ pal voters lists, lists of persons who can be called for jury duty, identification of support- 
ers for schools and demographic statistics. The branch serves municipal governments, 
other Ontario ministries which use data as a basis for distribution of municipal grants, 
| and other programs. Inquiries regarding property taxation, tax certificates, municipal 
| voters lists and municipal population should be referred to the clerk or treasurer of the 
| appropriate municipality. School support issues should be referred to the relevant public 
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| Or separate school board. 


in an office’s area of 
responsibility) 


| 109 Ferris Lane 

| Barrie L4M 2Y1 
105-728-2270 

| If long distance dial 
1-800-461-4316 


(Simcoe) 


Tf long distance dial 
1-800-461-4316 


‘Brantford N3R 7K9 
519-759-6310 

If long distance dial 
1-800-265-9990 

(Brant, Haldimand-Norfolk) 


f t 


Fy 
| ee 


| REGIONAL ASSESSMENT OFFICES 
(Zenith numbers are effective only 


P.O. Box 712 

2479 Parkdale Ave. 
Brockville K6V 5V8 
613-342-8242 

If long distance dial 
1-800-267-0836 

(Lanark, Leeds, Grenville) 


150 Main St., 4th Flr. 
Cambridge N1R 1W3 
519-623-5210 

In Kitchener dial 653-7356 
If long distance ask operator 
for Zenith 67140 

(Waterloo) 


P. O. Box 1140 
435 Grand Ave. W. 
Chatham N7M 5L8 
519-354-5460 

If long distance dial 
1-800-265-0584 
(Kent, Lambton) 


132 Second St. E. 

Box 219 : 

Cornwall K6H 587 
613-933-7100 

If long distance dial 
1-800-267-7194 

(Prescott, Russell, Stormont, 
Dundas, Glengarry) 
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57 Napier St. 

P. O. Box 190 
Goderich N7A 3Z2 
519-524-7326 

If long distance dial | 
1-800-265-5192 
(Huron, Perth) 


286 Victoria Rd. N. 
Guelph N1E 5J3 
519-821-7440 

If long distance dial 
1-800-265-8365 
(Dufferin, Wellington) 


119 King St. W. 

Box 2112 

Provincial Office Tower 
Hamilton L8N 3Z9 
416-521-7469 
(Wentworth) 


1055 Princess St., Ste. 201 
Ontario Government Bldg. 
Kingston K7L 4Y8 

613-547-3401 

If long distance 

ask operator for Zenith 47360 
(Frontenac, Lennox, Addington) 


33 Lindsay St. S. 

-P. O. Box 267 

Lindsay K9V 4S1 

705-324-1622 

If long distance 

in area code 705 dial 1-800-461-0314 
in area codes 416, 519, 613, dial 
1-800-461-0317 

(Haliburton, Peterborough, 
Victoria) 


1420 Wellington Rd. 
Superstore Mall 

London N6E 3A2 
519-681-0050 

If long distance 

ask operator for Zenith 63310 
(Elgin, Middlesex, Oxford) 


2 Robert Speck Pkwy., 4th Fir. 
Mississauga L4Z 1T3 
416-270-8050 

If long distance dial 
1-800-268-2936 

in area code 519 only 

ask operator for Zenith 86730 
(Halton-Peel) 


460 Oak St. 

Newmarket L3Y 3X6 
416-895-8644 (Newmarket) 

If long distance 

in area code 416, dial 
1-800-263-3224 

in area codes 519, 613, 705, dial 
1-800-263-3233 

(York) 


1650 Main St. W. 

P. O. Box 167 

North Bay P1B 8H2 
705-474-6150 

If long distance 

ask operator for Zenith 51280 
(Nipissing, Parry Sound) 


161 Laurier Ave. W. 

Ottawa K1P 5J2 
613-236-5600 

If long distance 

ask operator for Zenith 45980 
(Ottawa-Carleton) 


345 Eighth St. E. 

P. O. Box 670 

Owen Sound N4K 5R4 
519-371-1121 

If long distance dial 
1-800-265-3187 
(Bruce, Grey) 


24 Pembroke St. W. 
Pembroke K8A 5M3 
613-735-0181 

If long distance dial 
1-800-267-1095 
(Renfrew) 


180 Brock St. 

'P. O. Box 1166 

3 ault Ste. Marie P6A 3B7 ~ 
p 05-949-3941 

Tf long distance dial 

| 1-800-461-2207 

(Algoma) 


43 Church St. 

‘Box 1270 

‘St. Catharines L2R 7A7 
416-688-0233 

Tf long distance dial 
1-800-263-5753 
(Niagara) 


199 Larch St., 12th Fir. 
Provincial Tower 

Sudbury P3E 5P9 
705-675-4200 

If long distance 

ask operator for Zenith 49860 
(Manitoulin, Sudbury) 


55 Doncaster Ave. 
Thornhill L3T 117 
416-889-9503 - 
(North York) 


115 Johnson Ave. 

Thunder Bay P7B 2V9 

807-345-1221 

if long distance 

ask operator for Zenith 50960 
(Kenora, Rainy River, Thunder Bay) 


179 Government Rd. 

P. O. Box 3000 

Iryden P8N 3B3 

107-223-5351 

f long distance 

isk Operator for Zenith 50960 
Thunder Bay Sub-Office) 


33 Mowat Ave. 
‘ort Frances P9A 1Z1 
07-274-3283 
tong distance 
iSk operator for Zenith 50960 
Thunder Bay Sub-Office) 
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300 McClellan Ave. 

Kenora P9N 1A8 
807-468-5585 

If long distance . 

ask operator for Zenith 50960 
(Thunder Bay Sub-Office) 


145 Wilson Ave. 

Timmins P4N 2T2 
705-264-9455 

If long distance 

ask operator for Zenith 98395 
(Cochrane, Timiskaming) 


23 Prospect Ave. 

Box 275 

Kirkland Lake P2N 3H7 | 
705-567-9285 

If long distance 

ask operator for Zenith 98395 
(Timmins Sub-Office) 


90 Eglinton Ave. E., Ste. 300 
Toronto M4P 3A5 
416-486-6300 

(City of Toronto) 


7 Overlea Blvd. 

Toronto M4H 1A8 
416-423-1240 
(Scarborough, East York) 


4 Eva Rd. 

Toronto (Etobicoke) M9C 2A8 
416-621-9400 

(Etobicoke, York) 


80 Division St. 

P. O. Box 520 

Trenton K8V 5R7 
613-392-2501 

If long distance 

area code 613, dial 
1-800-267-0538 

area codes 416, 819, 705, dial 
1-800-267-0542 

(Hastings, Northumberland, Prince 
Edward) 


401 
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605 Rossland Rd. E. 250 Windsor Ave., 5th Fir. 
Box 270 Windsor N9A 6V9 
Whitby LIN 5S1 519-254-3771 
416-668-9351 If long distance dial 
If long distance 1-800-265-5841 
ask operator for Zenith 67140 (Essex) 
(Durham) | 
SPECIAL PROPERTIES BRANCH REVENUE 15 
33 King St. W. 
Oshawa L1H 8H5 


416- 433-5700 


This branch provides valuation expertise and advice to regional assessment offices on 
properties of all types. It also undertakes the defence of complex assessments under ingly 
cial appeal and develops assessment valuation procedures and techniques. 


PROVINCE OF ONTARIO SAVINGS OFFICE 


PROVINCE OF ONTARIO SAVINGS OFFICE REVENUE 16 


The Province of Ontario Savings Office (POSO), established in 1921, operates twenty- 
one branches in fifteen Ontario communities which provide banking services to the pub 
lic. Deposits received by POSO from the public are carried in individual accounts which 
pay competitive interest rates with free chequing privileges. Other financial services suc | 
as safety deposit boxes, travellers’ cheques, money orders and the purchase and sale 0 
securities are available. Offices across Ontario are listed alphabetically by community: 


34-36 Talbot St. 171 Sparks St. 
Alymer N5H 1J7 Ottawa K1P 5B9 

~ 519-765-1286 613-566-3700 
138 Dalhousie St. 825 Second Ave. E. ° 
Brantford N3T 2J3 Owen Sound N4K 5P3 
519-753-4131 . 519-376-6025 
153 Wyndham St. N. 40 Pembroke St. W. 
Guelph N1H 4E9 Pembroke K8A 6X3 
519-821-2101 . 613-732-7821 
2 King St. W. 49 Main St. S. 
Hamilton L8P 1A1 Seaforth NOK 1W0 
416-528-6391 519-527-0210 
318 Ottawa St. N. 106 King St. 
Hamilton L8H 4A1 St. Catharines LZR 6W8 
416-547-6202 416-688-4661 
353 Richmond St. 134 Queen St. 
London N6A 3C2 St. Marys NOM 2V0 
519-432-1197 519-284-2260 


Dials a 


416-463-1117 


2035 Danforth Ave. 
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328 Bay St. 439 University Ave. 
Toronto M5H 287 Toronto M5G 1Y8 
416-363-7282 416-965-3891 
97 Danforth Ave. 236 Durham St. 

_ Toronto M4K 1N2 Walkerton NOG 2V0 


519-881-3321 


: 372 Ouellette Ave. 
' Toronto MAC 1J8 Windsor N9A 1A6 
416-698-8320 519-254-4324 
Queen’s Park, Rm. M1-40 396 Dundas St. 
Macdonald Block Woodstock N4S 1B7 
oronto M7A 2A9 519-537-8194 
16-965-1785 
112 St. Clair Ave. W. 
Toronto M4V 2Y3 
/ 416-925-3887 
SUPPORT SERVICES DIVISION 
ADMINISTRATIVE AND FINANCIAL SERVICES REVENUE 17 
‘BRANCH 
'33 King St. W. 
Oshawa L1H 8H5 
416-433-5905 
‘The Administration Section (433-5999) provides the Ministry with purchasing, storage, 


Mailing, security and other central services. 


Ly he Finance Section (433-5915) processes accounts payable and provides accounting ser- 
Vices for all expenditures including payroll and employee benefits. 


‘COMMUNICATIONS SERVICES | REVENUE 18 
3 King St. W 

R Ing st. P 

‘Oshawa L1H 8H5 

416-433-5780 


‘Communications Services informs the public, client groups and the media about the Min- 
Istry’s activities. It establishes communications policy for the Ministry, provides commu- 
Nications support to the Minister and Deputy Minister and advises branches on commu- 
ications matters. As well, it provides audio-visual, photographic, graphics and exhibit 
Services to the Ministry. Other activities include advertising agency liaison and publica- 
tion production/distribution. 


mmunications administers a library (433-6135) covering aspects of tax, property as- 
ssment, public finance, legislation and government and business administration. The 
iblic Information Centre (Ministry reading room), attached to the library, provides 
ublic access to all Ministry publications, statutes, regulations, and most manuals and in- 
ternal procedures used by the Ministry. 
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Communications also coordinates the Ministry French language and customer service 
programs. ; 


FINANCE AND PRIORITIES PLANNING BRANC REVENUE 19 
33 King St. W. a 
Oshawa L1H 8H5 
416-433-5660 


This branch is responsible for developing the Ministry financial and resource plan. It pr - 
pares and coordinates the Ministry estimates through all stages and develops and admin- 
isters the Ministry operational performance and control (Management by Results). The 
branch maintains the Ministry resource utilization and control system and reallocates as 
necessary. It acts as the Ministry liaison point with central agencies, especially Manage- 
ment Board, and assists the Deputy Minister and other senior management by providing 
management information and support. - 


$ 


MANAGEMENT SYSTEMS BRANCH REVENUE 20 
33 King St. W. 2 
Oshawa L1H 8H5 i 
416-433-6797 E 


ey 


This branch provides services and studies in data and word processing, business systems, 
forms control and design, and records management. In addition, it acts in a management 


consulting capacity, providing assistance to other branches in the area of planning, de- 


signing and implementing computer systems. : 


5 
PERSONNEL SERVICES BRANCH ~ REVENUE 21 
33 King St. W. 3 
Oshawa L1H 8H5 2 
416-433-6092 2 


This branch is responsible for the establishment of Ministry personnel policies and proce- 
dures, the establishment of appropriate classification and compensation levels for all 
Ministry employees, staff recruitment, employee counselling, the coordination and deliv- 
ery of staff training and development, the investigation of employee grievances, and all 
matters affecting working conditions and performance. The branch maintains the Minis- 
try’s personnel, payroll and employee benefit records. It also provides liaison between 
the Ministry and the Civil Service Commission, Management Board of Cabinet, and the 
Ontario Public Service Employees Union (OPSEU). The branch also plans, develops 
and coordinates the Affirmative Action Program to improve the status of the Ministry’s 
female employees with the ultimate aim of ensuring equal opportunity for women. ' 


ACTS 4 


> 


ACTS REVENUE 22 
‘* 


The following is a list of Acts administered by the Ministry of Revenue. For informatio: 
on which branches administer the Acts, see the Key Word Index or contact this Minis 
try’s legal services branch or information/communications branch. 4 


Agricultural Development Finance Act 
Assessment Act 
City of Toronto 1981 Assessment Complaints Act, 1982 


yas A Tax Act” 
Income Tax Act 
Land Transfer Tax Act 
nistry of Revenue Act | ‘a 
Aotor Vehicle Fuel Tax Act (see Fuel Tax Act, 1981) 
Ontario Guaranteed Annual Income Act 


tario Pensioners ey Tax Assistance Act 


mall ‘Business Development Corporations Act — 


Succession Duty Act SPER MEnIaly Provisions Act, 1980 
ctl Tax Act | 


at 00> on , q ‘ bs 
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MINISTRY OF SKILLS DEVELOPMENT 
101 Bloor St. W., 13th Fir. 

Toronto, M5S 1P7 

416-965-8282 


The creation of the Ministry of Skills Development, announced on March 22, 1985, re- 
flected the urgent priority to consolidate the Government’s extensive training, experi- 
ence and employment initiatives, to upgrade the capacity of the Government to respond 
to immediate and changing labour market needs, to provide both a consistent public per- 
spective on the Government’s efforts and a single window in dealing with the Federal 
Government in this area of dual jurisdiction. 


Ontario’s involvement in the area of skills development had grown rapidly in recent 
years. The Government had 31 training programs administered by 12 different ministries 
and agencies. Another 16 youth employment and experience programs existed under the 
administration of six ministries. Better co- ordination of a number of these programs was 
initiated in 1984 under the umbrella of Ontario Youth Opportunities and the Ontario 
Skills Fund. The creation of the new Ministry of Skills Development extends and consoli- 
dates this process. 


The new Ministry encompasses the Skills Development Division from the Ministry of 
Colleges and Universities; the Youth Secretariat from the former Secretariat for Social 
Development; the Youth Commissioner, Ontario Youth Opportunities and the Ontario 
Skills Fund from the Ministry of Treasury and Economics; the Ontario Manpower Com- 
mission from the Ministry of Labour and the Youth Employment Program from the for- 
mer Ministry of Municipal Affairs and Housing... 


The objectives of the new Ministry are: to develop and upgrade skills which will enhance 
the employability of individuals; to contribute to Ontario’s economic growth by helping 
employers achieve their skills development goals; to improve access to training and em- 
ployment opportunities for employed and unemployed individuals, persons with special 
needs and targeted groups that encounter particular employment barriers and to coordi- 
nate institutional and on- the-job training programs in order to increase training effec- 
tiveness and employment mobility. 


DEPUTY MINISTER’S OFFICE 


LEGAL SERVICES SKILLS 1 
101 Bloor St. W., 13th Fir. i 
Toronto MSS 1P7 
416-965-5924 


This unit provides the Ministry of Skills Development with general legal services and 
counselling on legal matters such as interpretation of statutes and regulations and prepar- 
ation and review of proposed legislation, regulations and other legal documents. 


COMMUNICATIONS BRANCH SKILLS 2 
101 Bloor St W, 12th Fir. c 
Toronto M5S 1P7 i 
416-965-8276 


The Communications Branch provides communications support to the Minister, Deput 
Minister and program branches. Activities include media liaison, answering public enqu 
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p ries, producing and distributing publications, news releases, speeches and audio visual 


} 


" 
|! 


_ materials, special promotions, etc.. 


ONTARIO YOUTH COMMISSIONER SKILLS 3 
102 Bloor St. W., Ste. 300 
Toronto MSS 1M8 

416-965-5722 


The Ontario Youth Commissioner advises the Ministry on youth employment strategy 

and involves communities and the private sector in resolving the problem of youth unem- 
ployment. The Commissioner has initiated the establishment of Youth Trusts throughout 

Ontario (Youth Trusts are community action groups whose objective is to reduce youth 
unemployment at a local level). The Commissioner administers the Youth Trust Fund, 
which subsidizes exceptional employment-related projects and provides limited financial 
assistance to support Youth Trust activities where need is demonstrated. 


-YOUTH EMPLOYMENT SERVICES BRANCH SKILLS 4 
700 Bay St., 2nd Fir. ’ : | 

Toronto M5G 1Z6 

416-965-3540 


‘The Youth Employment Services Branch administers youth employment programs and 


operates a telephone hotline (1-800-387-0777) to provide information to youth and em- 
ployers. 


The branch administers various youth employment programs. FUTURES provides disad- 
-vantaged young people with counselling, basic life skills and work placements to enhance 
their skills and employability. Placements are guaranteed for up to one year in exchange 
for a young person’s commitment to educational upgrading. FUTURES is administered 
through local youth employment counselling centres and community colleges. 


The Ontario Youth Employment Program (OYEP) and the Experience Program (in To- 
Tonto 585-7399, elsewhere in Ontario 1-800-387-1290) provide subsidies to employers to 
Create summer jobs for young people. OYEP is available to private sector employers. 
Under the Experience program, Ontario government ministries sponsor projects through 
their own offices and their associated community agencies. 


Youth Enterprise encourages entrepreneurial activity among young people and helps 
them develop entrepreneurial skills. Two loan programs, Student Venture Capital and 
Youth Venture Capital, operate under Youth Enterprise. Loans are available to students 
who wish to operate summer businesses. More information is available by calling the toll 
free Youth Hotline 1-800-387-0777. 


Phe branch funds community-based Youth Employment Counselling Centres which help 

unemployed young people develop the skills necessary to secure employment. 

| | 

ONTARIO MANPOWER COMMISSION SKILLS 5 
00 University Ave., Ste. 610 

Toronto M5G 1V7 

416-965-2820 

The Ontario Manpower Commission was established in 1979 to consist of not fewer than 

€ members to be appointed upon the recommendation of the Minister by Order-In- 

uncil. } 
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The commission has undertaken specific studies of selected occupational areas, industrial 
sectors and segments of the labour force. 


The commission has also been involved in the establishment of the Task Force on Em- 
ployment and New Technology. This labour-management task force was appointed in 
May, 1984, to study the employment implications of new technology in Ontario over the 
1985-1995 period. 


In the field of human resources planning, the Ontario Manpower Commission has under- 
taken a number of activities to encourage employers to develop active human resources 
planning, often in conjunction with the Canada Employment and Immigration Commis- 
sion. These activities have included a business-labour human resources planning confer- 
ence, employer workshops, and a human resource study of the automotive industry. 


TRAINING SERVICES SKILLS 6 
434 University Ave., 5th Fir. ; 
Toronto MSG 1R6 

416-963-2709 


This unit administers the Ontario Help Centres Program, which assists approved com- 
munity based organizations that provide employment counselling, job readiness assis- 
tance and follow-up support to unemployed adults, It also administers the Training Trust 
Fund, which supports eligible Trust Funds in the first year of operation (after approval 
and to a maximum of $100,000) with a contribution equal to one-half of the total em- 
ployer and employee contributions to the fund. : 


EMPLOYMENT TRAINING BRANCH SKILLS 7 
Mowat Block, 

900 Bay St., 9th Flr. 

Toronto M7A 1L2 

416-965-1100 


The Employment Training Branch is responsible for the administration of industrial and 
business programs designed to contribute to Ontario’s economic growth by assisting em- 
ployers and individuals to achieve their skills development goals. i 


Programs ‘delivered through the Special Programs Section (963-1100) include: Traiaill 
in Business and Industry (TIBI); Ontario Training Incentive Program (OTIP); National 
Industrial Training Program (NITP); and the Ontario Management Development Pro- 
gram (OMDP). It is also responsible for liaison with the province’s Community Industrial 
Training Committees (CITC), which assess community needs for the employment of 
skilled workers and help to implement training for adults. 


The Apprenticeship (963-3114), Enforcement (965-6157) and Field Services sections are’ 
engaged in the administration and enforcement of the Apprenticeship and Tradesmen’s 
Qualification Act and its regulations. It also develops, maintains, approves and oe 
competency assessment, curriculum and training standards materials for Apprenticeship 
and Ontario Modular Training Programs. ‘4 


; » 
Industrial Training Consultants assist active and potential trainees, employers and labow 


representatives with their skills development needs and monitor the effectiveness and ef- 
ficiency of training programs. 4 


Regulations under the Apprenticeship and Tradesmen’s Qualification Act set standar 


‘below: 


_ Ontario Government Bldg. 
114 Worsley St. 

Barrie L4M 1M1 

| 705-737-1431 

Tf long distance, ask operator 
_ for Zenith 20860 


210 Dundas St. E., Ste. 305 
Belleville K8N 5G8_ 
613-968-5558 

If long distance, ask operator 
for Zenith 20860 


14 Holiday Inn Dr. 

'P. O. Box 1750 

Brantford N3T 5V7 
519-756-5197 

Tf long distance, ask operator 
for Zenith 20860 


Ontario Government Bldg. 
Oxford St., Box 1511 
'Brockville K6V 5Y6 
613-342-5481 

Tf long distance, ask operator 
for Zenith 20860 


‘Thames Campus 
P. O. Box 2017 
‘Chatham N7M 5W4 
519-354-9100 
St. Lawrence College 
‘Mille Roches Hall 
801-4th St. E. 
Cornwall K6H 2K2 
613-938-9702 
If long distance, ask operator 
1 Zenith 20860 

i 
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and conditions of training for employment in regulated trades. Compulsory trade 
| certification is required for the following: construction (e.g., electricians, plumbers, 
| refrigeration and air-conditioning mechanics, sheet metal workers, steam fitters, etc.); 
| motive power trades (e.g., motor vehicle mechanics, auto body repairers) and service 
| trades (e.g., hairstylists). Certification is voluntary for many other regulated trades (e. of, 
carpenters, machinists, tool and die makers, mould-makers). 


_ Industrial Training Consultants are located in 28 communities throughout Ontario, listed 


Ontario Government Bldg. 
119 King St. W., 7th Fir. 

P. O. Box 2112 

Hamilton L8N 3Z9 
416-521-7764 

If long distance, ask operator 
for Zenith 20860 


1229 Valley Dr. 

Kenora P9N 188 
807-468-3325 

If long distance, ask operator 
for Zenith 20860 


Ontario Government Bldg. 
1055 Princess St., Ste. 306 
Kingston K7L 5T3 
613-547-2271 

If long distance, ask operator 
for Zenith 20860 


520 First St., Unit 19 

London N5V 3C6 
519-453-7190 

If long distance, ask operator 
for Zenith 20860 


1500 Fisher St. 

Northgate Plaza, 2nd Flr. 
North Bay P1B 2H3 
705-474-5546 

If long distance, ask operator 
for Zenith 20860 


132 Allan St. 

Oakville L6J 3N5 
416-842-2454 

If long distance, ask operator 
for Zenith 20860 
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Durham College 

Adult Training Centre 

P. O. Box 385 

Oshawa L1H 7L7 
416-576-0171 

If long distance, ask operator 
for Zenith 20860 


1355 Bank St., Ste. 406 
Ottawa K1H 8K7 
613-731-7100 

If long distance, ask operator 
for Zenith 20860 


220 11th St. E., Ste. 108 
Nor-Towne Plaza 

Owen Sound N4K 1T9 
519-376-5790 

If long distance, ask operator 
for Zenith 20860 


315 Pembroke St. E., Rm. 101 
Pembroke K8A 3K2 
613-735-3911 

If long distance, ask operator 
for Zenith 20860 


306 George St. N. 

Peterborough K9J 3H2 

705-743-4172 

If long distance, ask operator 
for Zenith 20860 


Court House Bldg. 

59 Church St., Rm. 4124 

P. O. Box 1240 

St. Catharines L2R 7A7 
416-684-8543 

If long distance, ask operator 
for Zenith 20860 


1323 Exmouth St., Ste. 203 
Sarnia N7S 3Y1 

519-542-7705 

If long distance, ask operator 
for Zenith 20860 


421 Bay St. F 


_ Station Tower, 4th Fir. 


Sault Ste. Marie P6A 1X3 
705-942-4420 

If long distance, ask operator 
for Zenith 20860 © 


450 Notre Dame Ave. 
Sudbury P3C 5K8 
705-675-4481 

If long distance, ask operator 
for Zenith 20860 


1265 East Arthur St. 

West Arthur Place, 4th Flr. 
Thunder Bay P7E 6E7 
807-475-1605 

If long distance, ask operator 
for Zenith 20860 


20 Wilcox St. 

Timmins P4N 3K6 
705-264-2354 

If long distance, ask operator 
for Zenith 20860 


558 Yonge St., 2nd Fir. 
Toronto M4Y 1Z1 
416-965-4211 

(Central) 


2380 Eglinton Ave. E. 
Kenlinton Plaza, 2nd Fir. 
Toronto M1K 5G5 
416+750-3533 

(East) 


3232 Bloor St. W., 2nd Fir. 
Toronto M8X 1E5 
416-233-3281 

(West) 

If long distance, ask operator 
for Zenith 20860 


421 King St. N. 

Waterloo N2J 4E4 
519-884-5460 

If long distance, ask operator 
for Zenith 20860 
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- 1427 Ouellette Ave., 2nd Fir. 
| Windsor N8X 1K1 
519-254-8654 

If long distance, ask operator 
for Zenith 20860 


FINANCE AND ADMINISTRATION DIVISION i SKILLS 8 
101 Bloor St. W., 12th Fir. 

Toronto M5S 1P7 

416-965-8634 


This Division provides corporate financial, personnel, audit and administrative support 
to the Ministry. 


“POLICY AND PROGRAM DEVELOPMENT DIVISION SKILLS 9 
101 Bloor St. W., 12th Fir. 

‘Toronto MSS 1P7 

416-965-8634 


The Division provides support to the Deputy Minister and senior management of the _ 
‘Ministry through the development and coordination of policy, the maintenance of the 
Policy system, the strategic planning process, the preparation of priority guidelines, the 
assessment of policy proposals from within and outside the ministry and the evaluation of 
potential impacts of external factors likely to affect existing or future activities of the 
ministry. The Division is also responsible for ministry-wide resource allocation, opera- 
tional planning and budgeting, resource planning and the evaluation of ministry pro- 
grams. Other specific activities include program design, federal-provincial negotiations, 
interministerial liaison and coordination, analysis of labour market information and oc- 
‘cupational analyses, profile and training standard development. 


Publications include Training as a Strategic Investment for Economic Growth (available 
to the public). 

ACTS 

ACTS : SKILLS 10 
The Minister of Skills Development administers the following Acts. 


i 


Apprenticeship and Tradesmen’s Qualification Act 
Ontario Youth Employment Act 
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MINISTRY OF THE SOLICITOR GENERAL 
25 Grosvenor St. 

Toronto M7A 1Y6 

416-965-5212 General Inquiry 


| 
The Ministry of the Solicitor General was created in 1972 by the Ministry of the Solicitor | 
General Act, 1972. It is responsible for law enforcement and public safety in Ontario. Its 
programs include supervision of the Ontario Provincial Police, the Ontario Police Com-. 
mission, the Ontario Police Arbitration Commission, the Chief Coroner’s Office, the 
Centre of Forensic Sciences, the Office of the Fire Marshal, Forensic Pathology, and 
Emergency Measures. { 


OFFICE OF THE DEPUTY SOLICITOR GENERAL : 


LEGAL BRANCH SOL GEN 1 
25 Grosvenor St., 11th Flr. 4 
Toronto M7A 1Y6 | 
416-965-3440 | 


Legal Branch counsels the Ministry on legal matters, including the interpretation of stat- 
utes and regulations and the preparation and review of proposed legislation, regulations 
and other legal documents. It supplies the Ministry with general legal services such as 
preparing litigation, the settlement of claims, acting at court hearings, etc.. The Lee 
Branch is responsible to the Attorney General’s Office. 


LEGAL BRANCH | SOL GEN 2 
RETAIL BUSINESS HOLIDAYS ACT 
416-922-5450 i 


The Retail Business Holidays Act (commonly referred to as the ‘store closing law’) came 
into force Jan. 1, 1976 to provide for common days of rest on which retailing is kept to a 
minimum and leisure time activity is encouraged. It requires Ontario retail business es- 
tablishments to close each Sunday, New Year’s Day, Good Friday, Victoria Day, Do- 
minion Day, Labour Day, Thanksgiving Day, Christmas Day and Boxing Day. Certain 
business establishments are exempt. The law is enforced by the police. Telephone num- 
ber 922-5450 provides recorded information on the Act. If faced with a legal problem or 
in order to get an authoritative interpretation of the law, refer to the Act or consult a 
lawyer. The Act is available from the Ontario Government Bookstore, 880 Bay St., To- 
ronto, 965-2054 (see entry MGS 30). An explanatory pamphlet is also available by writ- 
ing to: Store Closing Law, 25 Grosvenor St., 11th Floor, Toronto, Ontario M7A 1Y6. ~ 


POLICY DEVELOPMENT AND COORDINATION SOL GEN3 
BRANCH : . 
25 Grosvenor St., 11th Fir. 
Toronto M7A 1Y6 
416-965-2049 


The Policy Development and Coordination Branch is responsible for defining long and 
short term policies relating to. the delivery of public safety services. In addition to pro: 
jects initiated by branch staff, it is responsible for COORTDGHBE policy development activ: 
ities undertaken by other areas of the Ministry. 
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EMERGENCY PLANNING OFFICE SOL GEN 4 
25 Grosvenor St., 1st Flr. 

Toronto M7A 1Y6 

416-965-6932 


The Emergency Planning Office, under the office of the Deputy Solicitor General, be- 
came active in May, 1980. With the objective of coordinating emergency planning in On- 
tario, this office’s functions include: providing advice to the Cabinet Committee on Em- 
ergency Planning; responsibility for tasks set forth in the Province of Ontario Nuclear 
Contingency Off-site Plan; coordinating the planning for those categories of emergency 
assigned to the Solicitor General; monitoring other provinces’ emergency plans; facilitat- 
ing inter-ministry/agency coordination in emergency planning and operations; liaison 
with and assistance to federal, provincial, municipal and private sector contributors 
meeting emergencies in Ontario; arranging for the loan of films/videotapes from the Fed- 
eral Study Centre; arranging attendance on emergency planning courses/seminars held at 
the Federal Study Centre in Arnprior, Ontario; processing applications/claims for funds 
made available by the Federal government for the purpose of emergency planning and 
preparedness under the Joint Emergency Planning Programme (J EPP). 


ADMINISTRATION DIVISION 


FINANCIAL SERVICES BRANCH SOL GEN 5 
25 Grosvenor St., 12th Flr. 

Toronto M7A 1Y6 

416-965-8446 


In addition to a complete range of financial services and accounting functions, the branch 
provides the Ministry with administrative services. 


Accounting functions include payroll and expense account services, accounts payable, 
control and recording of ministry expenditures and revenues and financial liaison with 
Management Board of Cabinet, the Provincial Auditor, and other government ministries 
-and agencies. A financial consulting service is provided to operational programs of the 
Ministry. 

Administrative services include purchasing of goods and services, printing and duplicat- 
ing, mail and transportation services and assets management. 


PERSONNEL SERVICES BRANCH SOL GEN 6 
25 Grosvenor St., 1st Flr. 

Toronto M7A 1Y6 

416-965-6784 


Personnel Services Branch performs the personnel functions for the Ministry with the ex- 
ception of Ontario Provincial Police (OPP) uniformed recruitment, uniformed staff de- 
velopment and staff relations with the Ontario Provincial Police Association (OPPA) 
which is the responsibility of the OPP Career Management Branch. The Personnel Ser- 
vices Branch at 965-8404 is responsible for civilian recruitment and classification (all); 
documentation (all) and staff relations at 965-8407; attendance and workers’ compensa- 
tion at 965-6133. For other functions contact 965-6784. The branch works mainly in an 
advisory capacity with line managers who have primary responsibility for personnel mat- 
ters within their units. It is responsible for the establishment of ministry personnel poli- 
cies and procedures, the establishment of appropriate classification and compensation 
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levels for all ministry.employees, staff recruitment, employee counselling, the investiga- 
tion of employee grievances, and all matters affecting working conditions and perfor- 
mance. Personnel Services Branch maintains the Ministry’s personnel and employee ben- 
efit records. It also provides liaison between the Ministry and the Civil Service 
Commission, Management Board of Cabinet, and the Ontario Public Service Employees 


Union (OPSEU). pas 
MANAGEMENT SERVICES BRANC SOL GEN 7 
25 Grosvenor St., 11th Fir. 

Toronto M7A 1Y6 


416-965-5126 


The Management Services Branch develops and implements management improvement 
initiatives for the entire Ministry. These initiatives include such items as policies in the 
Ministry Administrative Manual; management processes for the Ministry; enhancements 

in the management information reporting systems of the Ministry; human resources plan- 
ning policies and staff training and development policies (excluding police training); and 
comunication of the latest initiatives in management in both the public and private sec- 
tors. 


COMMUNICATIONS BRANCH p SOL GEN 8 
25 Grosvenor St., 11th Fir. | 
Toronto M7A 1Y6 

416-965-6170 


-The Communications Branch answers questions from the news media, members of the 
public and Ministry staff on matters pertaining to Ministry business. It arranges inter- 
views and news conferences for the Solicitor General and senior Ministry officials. __ 


The Director, Communications Branch, prepares speeches, statements and news releases” 
for the Ministry of the Solicitor General, and provides advice to the Solicitor General, 
Deputy Solicitor General and senior Ministry officials on communications and public re- 
lations as requested or required. The director also researches questions from the opposi- 
tion parties. . . : 


He is charged with overseeing the activities of the French Language Coordinator and the 
preparation of the Ministry’s annual report. | 


INTERNAL AUDIT BRANCH SOL GEN 9 
25 Grosvenor St., 11th Flr. < | 
Toronto M7A 1Y6 

416-965-5020 


Internal Audit Branch is responsible for the Ministry’s audit functions which include the 
review and appraisal of Ministry financial and management controls. 


| 


INFORMATION TECHNOLOGY SERVICES SOL GEN 10 
BRANCH . : 
76 College St., 5th Fir. : 
Toronto MSG 2E2 a 
416-965-5127 4 


The Information Technology Services Branch defines policy and strategy, providin, 
computer systems development services for all areas of the Ministry. 
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_ PUBLIC SAFETY DIVISION 


_ CENTRE OF FORENSIC SCIENCES SOL GEN 11 
_ 25 Grosvenor St., 2nd Fir. 

_ Toronto M7A 2G8 

| 416-965-2561 


The Centre of Forensic Sciences prepares legally admissible evidence for law enforce- 
_ ment officers, attorneys, coroners, etc., by means of scientific examination of physical 
objects and materials. It supervises Ontario’s breath testing program and is responsible 
_ for the acquisition and maintenance of breathalyzers and the training of operators (965- 
_ 9507). It maintains a library and provides educational programs and materials for persons 
and agencies using forensic science services. 


_ OFFICE OF THE FIRE MARSHAL SOL GEN 12 
~ ADMINISTRATIVE SERVICES 

7 Overlea Blvd. | 

| Toronto M4H 1A8 

416-965-4868 


| The Administrative Services Section provides effective administrative support services in 
_ the areas of financial management, personnel and purchasing. The section prepares and 
coordinates the budget for fourteen cost centres within Fire Safety Services. It also coor- 
dinates the requisitioning, placement and retirement of all vehicles for the Office of the 
Fire Marshal and controls the maintenance of all related vehicle records. The OFM fleet . 
‘Presently consists of 218 vehicles which includes fire fighting vehicles. 


{i 
| 


Other services include inventory control, requisition for stationery, supplies and equip- 
‘ment as well as the provision of mail sorting, stockroom and shipping facilities. The sec- 
tion is also responsible for the preparation and distribution of information concerning the 
| location of licensed users of radioactive material in Ontario. 

eee 
OFFICE OF THE FIRE MARSHAL SOL GEN 13 
TECHNICAL, RESEARCH AND CONSULTING SERVICES 

7 Overlea Bivd., 3rd Fir. 

‘Toronto M4H 1A8 

416-965-4851/55 


Technical, Research and Consulting Services provides technical support related to the in- 
Vestigation of fires, and research oriented towards determining causes of fire. It issues 
licences to installers of lightning rods and inspects these installations. It advises ministries 
and agencies and participates in the development of fire legislating standards. It assesses 
Tesults of product tests for fire safety and approves plans for government-funded 
buildings, including institutions and hotels. It administers the Ontario Fire Code Regu- 
lation 730/81 made under the Fire Marshals Act and advises the public, architects, engi- 
neers and municipal officials, including fire departments, on fire prevention and fire pre- 
vention matters. It administers the Fire Code Commission. 
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OFFICE OF THE FIRE MARSHAL 
FIRE INVESTIGATION SERVICES 
7 Overlea Blvd. 

Toronto M4H 1A8 

416-965-4861/4865 


SOL GEN 14 


Fire Investigation Services investigates the causes of fires in which there has been a death 
or large loss, a possibility of arson, or a gaseous explosion. It assists Crown attorneys and 


coronéfs dealing with these matters. Fir 
vestigations; their telephone numbers an 


e Investigators can be called directly for fire in- 
d the areas they serve are listed below. If a fire 


investigator is not available, notify senior fire investigators at the Toronto office above 
during normal business hours. If investigators are required between 1700 hours on Friday 


and 0800 hours on Monday or on statutory 
Regional Dispatch Centres as listed below: 


District No. 1 Cottam 
519-839-5177 

Weekends & Holidays 
Regional Dispatch Centre 
Chatham Fire Department 
519-352-3660 

(City of Windsor) 


District No. 2 Chatham 
519-351-2082 - 
Weekends & Holidays 
Regional Dispatch Centre 
Chatham Fire Department 
519-352-3660 

(County of Kent and Essex) 


District No. 3 Ingersoll 
519-485-5676 

Weekends & Holidays 
Regional Dispatch Centre 
Chatham Fire Department 
519-352-3660 

(Counties of Elgin, Middlesex 
and Oxford) 


District No. 4 Hamilton 
416-388-6178 

Weekends & Holidays 
Regional Dispatch Centre 
Hamilton Fire Department 
416-522-1313 

(Brant County, the Region of 
_ Haldimand-Norfolk and the 
Region of Halton) 


holidays, requests should be directed to 


District No. 5 Hamilton 
416-383-0156 

Weekends & Holidays 
Regional Dispatch Centre 
Hamilton Fire Department 


416-522-1313 


(City of Hamilton) 


District No. 6 Beamsville 
416-563-4674 

Weekends & Holidays 

Regional Dispatch Centre 
Hamilton Fire Department 
416-522-1313 

(Region of Niagara west of 
Regional Road #24 and the 
Region of Hamilton-Wentworth 
outside city of Hamilton) 


’ District No. 7 St. Catharines 


416-937-5099 

Weekends & Holidays 
Regional Dispatch Centre 
Hamilton Fire Department 
416-522-1313 

(Region of Niagara east of 
Regional Road #24) 


District No. 8 Guelph 
519-824-5406 
Weekends & Holidays 


Leh Rae 


"Regional Dispatch Centre 

_ City of Chatham Fire Dept. 

| 519-352-3660 

_ (Region of Waterloo, Wellington 
ony south of No. 9 ee) 


| District No. 9 Mount Forest 
519-323-4678 

| Weekends & Holidays 

_ Regional Dispatch Centre 

| City of Chatham Fire Dept. 
519-352-3660 

(Counties of Huron, Bruce, Grey, 
Perth, Lambton and Wellington north 
| of No. 9 Highway) 


: District No. 10 Brampton 

416-453-3816 

Weekends & Holidays 

| Regional Dispatch Centre 

Riamilton Fire Dept. 

| 416-522-1313 

( (Region of Peel, County of Dufferin) 

D District No. 11 Oshawa 

'416-579-4160 

eekends & Holidays 

egional Dispatch Centre 

peteston Fire Dept. 
13-548-4001 

(Region of Durham, Victoria 

|and Peterborough Counties) 


eekends & Holidays 
Regional Dispatch Centre 
Kingston Fire Department 
13-548-4001 
(Counties of Northumberland, 


District No. 13 Brockville 
613-342-5061 
Weekends & Holidays 
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Regional Dispatch Centre 
Kingston Fire Department 
613-548-4001 

(Counties of Frontenac, Lanark, 
Leeds and Grenville including 
the Town of Arnprior) 


District No. 14 Cornwall 

613-528-4576 

Weekends & Holidays 

Regional Dispatch Centre 

Kingston Fire Department 
613-548-4001 

(Counties of Prescott & Russell 

and Stormont, Dundas and Glengarry) 


District No. 15 Ottawa 
613-825-0336 

Weekends & Holidays 
Regional Dispatch Centre 
Kingston Fire Department 
613-548-4001 

(Region of Ottawa-Carleton) 


District No. 16 Bracebridge 
705-645-9122 

Weekends & Holidays 
Regional Dispatch Centre 
Sudbury Fire Department 
705-674-8160 

(County of Simcoe, Districts 
of Muskoka, Parry Sound, 
Haliburton and Nipissing 


South of Highway No. 17) 


District No. 17 Espanola 
705-869-4412 

Weekends & Holidays 

Regional Dispatch Centre 

Sudbury Fire Department 
705-674-8160 

(District of Nipissing, north of Highway 
17, 

Manitoulin, and Sudbury, south of 
Highway 560 including the Region of 
Sudbury) 


District No. 18 Sault Ste. Marie 
705-949-1904 
Weekends & Holidays 
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Owen Sound District Sudbury District 
R.R. 2 . (position vacant at present) 
Kemble NOH 1S0 ) c/o 7 Overlea Blvd. j 
519-371-4311 Toronto M4H 1A8 1 
(Counties of Bruce, 416-965-4857 i 
Dufferin & Grey) (District of Manitoulin & _=@ 
Sudbury, & Region of Sudbury) 
Peterborough District 
Fairbairn St., R.R. 2 Thunder Bay East District 
Peterborough K9J 6X3 46 Enniskillen Ave. 
705-748-5062 Thunder Bay P7B 4L7 
(Region of Durham, Counties of 807-344-4687 
Haliburton, Peterborough & (District of Thunder Bay) 
Victoria) | : 
Thunder Bay West District 
Renfrew District 435 Simon Frazer Dr. 
. 863 Kedrosky Dr. Thunder Bay P7C 4Z9 
Renfrew K7V 4C8 ~ 807-475-0536 
613-432-8674 (District of Rainy River) 
(Counties of Lanark & Renfrew) 
Waterloo District 
Sault Ste. Marie District (position vacant at present) 
247 Glen Ave. c/o 7 Overlea Blvd. 
Sault Ste. Marie P6A 5E3 | Toronto M4H 1A8 
705-942-6610 416-965-4857 
(District of Algoma) (Region of Waterloo, Counties 
of Perth & Wellington) 
OFFICE OF THE FIRE MARSHAL SOL GEN 17) 
PUBLIC INFORMATION | 
7 Overlea Blvd., 3rd Fir. 
Toronto M4H 1A8 


416-965-4871 


The Public Information Section provides an information service on fire prevention and 
public safety. It releases articles and information to the news media and supplies 
municipal fire departments with technical, legal and educational publications for public 
- distribution. The Section publishes fire loss statistics and provides films and audio-visual 
materials. 


OFFICE OF THE FIRE MARSHAL SOL GEN 1 
STATISTICAL SERVICES 
7 Overlea Blvd., 3rd Fir. 
Toronto M4H 1A8 
416-965-5524 


Statistical Services compiles information from approximately ten thousand occurrence 
reports received each month from all the fire departments in Ontario. The reports art 
comprised of fire, vehicles, response and casualty reports. This information is keyed ane 
transmitted each month toa central computer system. The system provides statistical ani 
investigation information to fire investigators, insurance companies, other governmen 


| Barrie District 

‘44 Carol Rd. 

Barrie L4N 3P7 
705-722-1199 
(County of Simcoe 
District of Muskoka) 


Belleville District 

-- College St. W. 
Belleville K8P 2H5 
613-962-6391 

(Counties of Hastings, 
Northumberland & Prince Edward) 
‘Burlington District 

606 Panton St. 

Kilbride LOP 1G0 
416-335-5909 

(Regions of Halton & Peel) 


Chatham District 

9 Spring Place 

Chatham N7L 4N8 
519-351-3175 

(Counties of Essex, Kent & 
eeeiion) 


Dryden District 
ia Ingall Dr. 


Sas District 

212 Camberley Cres. 

Kingston K7M 4C4 

513- 384-1315 

‘Counties of Frontenac, Leeds & 
Srenville, Lennox & Addington) 


| . 
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London District 

322 Admiral Dr. 

London N5J 1J1 
519-452-3060 
(Counties of Elgin, Huron & 
Middlesex) 


Newmarket District 

357 Harewood Blvd. 
Newmarket L3Y 6S5 
416-898-6304 

(Regions of Metropolitan 
Toronto & York) 


New Liskeard District 
Box 2502, Conc. 2 
Harris Twp. 

New Liskeard POJ 1P0 
705-647-4935 

(Districts of Cochrane & 
Timiskaming) 


Niagara District 

8 Atwood Cres. - 

Simcoe N3Y 5A4 

519-426-8112 

(Regions of Haldimand-Norfolk, 
Hamilton-Wentworth, Niagara & 
County of Brant & Oxford) 


North Bay District 

178 Beverly Rd. 

North Bay P1B 7P8 
705-472-5081 

(Districts of Nipissing & 
Parry Sound) 


Ottawa District 

349 Montgomery St. 

Vanier K1L 7X1 

613-749-4401 

(Region of Ottawa, Counties of 
Prescott & Russell, & Stormont, 
Dundas & Glengarry) 
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Owen Sound District 
R.R. 2 . 
Kemble NOH 1S0 
519-371-4311 
(Counties of Bruce, 
Dufferin & Grey) 


Peterborough District 

Fairbairn St., R.R. 2 

Peterborough K9J 6X3 

705-748-5062 

(Region of Durham, Counties of 

Haliburton, Peterborough & 
Victoria) 


Renfrew District 

. 863 Kedrosky Dr. 

Renfrew K7V 4C8 

613-432-8674 

(Counties of Lanark & Renfrew) 


Sault Ste. Marie District 
247 Glen Ave. 

Sault Ste. Marie P6A 5E3 
705-942-6610 

(District of Algoma) 


OFFICE OF THE FIRE MARSHAL 
PUBLIC INFORMATION 

7 Overlea Blvd., 3rd Fir. 

Toronto M4H 1A8 

416-965-4871 


Sudbury District 

(position vacant at present) 
c/o 7 Overlea Blvd. 
Toronto M4H 1A8 
416-965-4857 

(District of Manitoulin & 
Sudbury, & Region of Sudbury) 


Thunder Bay East District 
46 Enniskillen Ave. 
Thunder Bay P7B 4L7 
807-344-4687 

(District of Thunder Bay) 


Thunder Bay West District 
435 Simon Frazer Dr. 
Thunder Bay P7C 4Z9 
807-475-0536 

(District of Rainy River) 


Waterloo District 

(position vacant at present) 

c/o 7 Overlea Blvd. 

Toronto M4H 1A8 
416-965-4857 

(Region of Waterloo, Counties 
of Perth & Wellington) 


SOL GEN 17 


The Public Information Section provides an information service on fire prevention and 
public safety. It releases articles and information to the news media and supplies 
municipal fire departments with technical, legal and educational publications for public 
_ distribution. The Section publishes fire loss statistics and provides films and audio-visu 


materials. 


OFFICE OF THE FIRE MARSHAL 
STATISTICAL SERVICES 

7 Overlea Blvd., 3rd Fir. 

Toronto M4H 1A8 

416-965-5524 


Statistical Services compiles information from approximately ten thousand occurrenet 
reports received each month from all the fire departments in Ontario. The reports aré 
d casualty reports. This information is keyed an¢ 
transmitted each month to a central computer system. The system provides statistical an 
investigation information to fire investigators, insurance companies, other governmen 


comprised of fire, vehicles, response an 


SOL GEN 16 


Ministry of the Solicitor General 421 


_ agencies, news media, private companies and all fire departments in Ontario. The data is 
_ also used to compile ‘Fire Losses in Ontario’, published annually. 


OFFICE OF THE FIRE MARSHAL 
ONTARIO FIRE COLLEGE 

P.O. Box 850 

Gravenhurst POC 1G0 

705-687-2294 


SOL GEN 19 


_ Ontario Fire College offers in-residence courses of study for municipal fire department 


_ Officers in fire protection technology. Together with the Office of the Fire Marshal, Fire 


Advisory Services (see SOL GEN 16), it conducts regional training for municipal fire 
fighters in the basic skills of fire prevention and fire fighting. It also provides curriculum 
assistance to county mutual fire aid associations in the development of their fire fighter 


training programs. 


_ OFFICE OF THE CHIEF CORONER 
_ 26 Grenville St., 2nd Fir. 

_ Toronto M7A 2G9 

— 416-965-6678 


- Coroners investigate sudden and unexpected deaths; inform the public about prevention 
_ of similar deaths; order autopsies for medico-legal reasons; conduct inquests; sign certifi- 
_ cates for cremation and for shipment of bodies out of Ontario. The office administers the 
_ Human Tissue Gift Act and the Anatomy Act (concerning donation of bodies or parts of 
_ bodies for transplants, medical education or scientific research). Adults may give consent 
_ by signing the donor section of driver licences or a donor card available from the Office 
_ of the Chief Coroner; orally, during last illness in the presence of at least two witnesses; 
_ or in writing. The office inspects schools of anatomy in Ontario‘and supplies them with 


SOL GEN 20 


_ donated or unclaimed bodies. Contact Office of the Chief Coroner listed above or re- 


gional coroners listed below. 


Regional Coroner 


_ Regional Coroner 

_ 275 Ontario St., Ste. 402 
_ Kingston K7K 2X5 

_ 613-547-2266 

' (Eastern Region) 


- Regional Coroner 


_P. O. Box 2297 


Orillia L3V 6S2 


» 705-326-8400 
_ (South Georgian Bay Region) 


Regional Coroner 


P. O. Box 3000 16 Seguin St., Ste. 9 
_ Dryden P8N 3B3 Parry Sound P2A 1B1 
807-223-6956 705-746-2123 
_ (Northwestern Region) (Algonquin Region) 


Regional Coroner 

P. O. Box 604 

Sarnia N7T 7J4 
519-344-1180 
(Southwestern Region) 


Regional Coroner 

477 Queen St. E. 

Sault Ste. Marie P6A 1Z5 
705-253-4530 ~ 
(Northeastern Region) 


iP Pig 
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Regional Coroner Regional Coroner 

P. O. Box 580 26 Grenville St. 

St. Catharines L2R 6W8 Toronto M7A 2G9 

416-682-9209 416-965-6678 

(Niagara Region) (Central and Metro Toronto Region) 
FORENSIC PATHOLOGY BRANCH SOL GEN 21 
26 Grenville St. 

Toronto M7A 2G9 


416-965-1554 


The Forensic Pathology Branch assists in determining the cause of deaths in unusual cir- 
cumstances and in unveiling concealed homicides through autopsies, biological and other 
techniques of forensic science. The branch supervises regional pathologists (who are not 
necessarily employed by the government but are called upon by coroners when necessary 
to perform forensic investigations). It supports pathologists’ and law enforcement offic- — 
ers’ continuing education in legal medicine and investigations of sudden deaths. 


OFFICE OF THE COMMISSIONER 
ONTARIO PROVINCIAL POLICE 


PROFESSIONAL STANDARDS BRANCH SOL GEN 22 
ONTARIO PROVINCIAL POLIC . 

90 Harbour St. 

Toronto M7A 2S1 

416-965-2264 


Professional Standards Branch assists the Commissioner in his administration of internal 
employee issues, discipline procedures, and the resolution of public complaints (965- 
0282) as they relate to all Ontario Provincial Police employees, auxiliary police members, 
Ontario Government Protective Service employees and Indian reserve special constables. 
The branch investigates criminal and Police Act offenses (965-0282) and prepares Police 
Act trials. It administers the OPP honours and awards program (965-4406). The branch 
also reviews and distributes legislative publications. 


PROGRAM AUDIT AND EVALUATION BRANCH SOL GEN 23 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-4434 


The Program Audit and Evaluation Branch conducts comprehensive audits of the pro- 
grams and activities of the Ontario Provincial Police (OPP) to ensure that the require- 
ments of Police Orders and internal policy guidelines are adhered to. The branch also un- 
dertakes special studies and assignments. 
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DEPUTY COMMISSIONER-ADMINISTRATION 
_ PERSONNEL MANAGEMENT DIVISION 


TRAINING BRANCH SOL GEN 24 
PROVINCIAL POLICE ACADEMY 

Queen St. W. & McLaughlin Rd. S. 

P.O. Box 266 

Brampton L6V 2L1 

416-459-4193 
~ 416-965-4818 


_ The Training Branch is responsible for the design ane delivery of police training courses 
to all levels of the Ontario Provincial Police (OPP) Force including recruit, advanced law 
enforcement and management. The Branch also offers a wide range of specialized train- 
ing courses on tactics, search and rescue, marine, crowd management, scuba, motor- 

_cycle, explosives disposal, police dogs as weil as in-service lectures for field personnel. 

_ The Academy provides a library service for members and an audio-visual unit which 

_ produces a variety of programs for the OPP. The Branch also coordinates the attendance 

_ of all members at training courses conducted by other agencies. 


~ CAREER MANAGEMENT BRANCH SOL GEN 25 
~ ONTARIO PROVINCIAL POLICE 

_ 90 Harbour St. 

_ Toronto M7A 2S1 

416-965-4468 


_ Career Management Branch administers personnel services to the Ontario Provincial Po- 
_ lice (OPP) such as: uniformed personnel recruitment, manpower administration, staff 
: _ development, staff relations and counselling services. The Manpower Administration 
_ Section (965-8120) provides uniformed staff recruitment, manpower deployment and sta- 
tistics, and uniformed staff personnel records. The Career Pianning Section (965-4468) 
_ provides staff development, management training courses, a central library for staff use, 

_ promotional process-performance reviews and position description maintenance. Human 
Resources Allocation Section coordinates postings and transfers within the Forces and 
maintains a computerized human resource inventory. Staff Relations Section (965-8406) 
_ provides services to OPP staff and families, counselling for employees with problems 
which affect performance and liaison with the Ontario Provincial Police Association. 


| SUPPLY DIVISION 


TRANSPORT BRANCH SOL GEN 26 
-ONTARIO PROVINCIAL POLICE 
90 Harbour St. 
_Toronto M7A 2S1 
416-965-4477 
The Transport Branch provides and maintains the mobile equipment to meet Ontario 
Provincial Police (OPP) transportation needs. There is a branch garage at the OPP dis- 
trict headquarters in Thunder Bay (807-344-8421). OPP district headquarters are listed 
nder the OPP Field Districts entry, SOL GEN 34. 
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QUARTERMASTER STORES BRANCH | SOL GEN 27 | 


ONTARIO PROVINCIAL POLICE 
90 Harbour St. 

Toronto M7A 2S1 

416-965-4485 


The branch is responsible for stocking and distributing uniform and equipment items as 
well as forms used by the Ontario Provincial Police (OPP), the Ontario Government Pro- 
tective Service, Native peoples policing and auxiliary police. It maintains a repository for 
weapons seized by police forces throughout the Province which have been cleared by the 
courts for disposal. Ontario Provincial Police district headquarters are listed under the 
OPP Field Districts entry, SOL GEN 34. 


PROPERTIES BRANCH SOL GEN 28 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-3931 


The Properties Branch provides coordinating services to all agencies within the Ministry 


for buildings, properties, leasing and parking requirements. 


RECORDS MANAGEMENT BRANCH SOL GEN 29. 


ONTARIO PROVINCIAL POLICE 
90 Harbour St. 

Toronto M7A 2S1 

416-965-4456 


Records Management Branch maintains Ontario Provincial Police (OPP) major occur- 


rences and administrative files and provides photographic laboratory service, varityping, — 


printing and mail services for the OPP. The Crime Index Unit records and disseminates 
data on criminal activities and criminals to assist in identifying perpetrators of unsolved 
crime. The Photographic Laboratory maintains a complete graphic arts and photographic 
service for the OPP; is a resource centre for photographic equipment testing and evalua- 
tion of materials; operates an automated colour processing laboratory for the OPP; prod- 
uces audio visual programs for the OPP and other ministries and provides a drafting and 
design service. 


_ PLANNING AND TECHNOLOGY DIVISION 


POLICY AND PLANNING BRANCH SOL GEN 30 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-2542 


The Policy and Planning Branch provides management, operational research and devel- 
opmental support to Ontario Provincial Police (OPP) management and the Ministry in 
the areas of policy and procedures, manual systems, records storage and maintenance, 
and statistical analysis. 


i] 
| 
a 


Ministry of the Solicitor General 425 


-COMPUTER SERVICES BRANCH SOL GEN 31 
-ONTARIO PROVINCIAL POLICE : 
90 Harbour St. 
_Toronto M7A 2S1 
416-965-2638 


The Computer Services Branch develops, maintains and operates computer services for 
Ontario Police Agencies. 


TELECOMMUNICATIONS BRANCH SOL GEN 32 
ONTARIO PROVINCIAL POLICE . 
90 Harbour St. 

Toronto M7A 2S1 

416-965-4445 


Telecommunications Branch provides a communications system to the Ontario Provincial » 
Police (OPP) by the operation of the OPP radio system, an OPP-wide teletype network, 
‘Canadian Police Information Centre (CPIC) computer terminals (965-4773) and the 
Police Automated Registration Information System (PARIS). The branch is responsible 
for the proper maintenance and auditing of these systems, for maintenance and umprove- 
Ment of the radio system and for the procurement and maintenance of radar speed meter- 
ing equipment. It coordinates all telephone requirements. The Suspension Control Centre 
Is housed within the Telecommunications Branch. This centre provides driver licence 
‘suspension information to police forces within the province. 


‘DEPUTY COMMISSIONER - FIELD 
FIELD OPERATIONS DIVISION 


FIELD COORDINATION BRANCH SOL GEN 33 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

‘Toronto M7A 2S1 

416-965-4890 


The Field Coordination Branch provides a service of coordination and liaison for the 
Field Operations Division and the 16 districts. Responsibilities encompass supervision of 


‘the helicopter section; coordination of division, branch and district budgets as well as 
purchasing and inventory procedures. 


FIELD DISTRICTS SOL GEN 34 
ONTARIO PROVINCIAL POLICE | 


The Ontario Provincial Police (OPP) field operations are undertaken through 16 districts 
and 186 detachments listed below. The district commander is responsible for OPP activi- 
ties within each district and heads an internal administration unit. Each district head- 
quarters has criminal, traffic and identification units and a community services coordina- 
for. With the exception of the community services coordinator, district headquarters 
Personnel primarily provide internal supervision and support for the OPP detachments. 


Detachment personnel provide enforcement and investigative policing services within 
their particular detachment area. In emergencies, the OPP can be contacted through the 
telephone operator by asking for Zenith 50000. 
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DISTRICT HEADQUARTERS 


20 Rose St. 

Box 550 © 

Barrie L4M 4T7 
705-726-2220 

_ (District 7) 


400 North Front St. 
Box 148 Z 
Belleville K8N 4Z9 
613-968-5547 
(District 9) 


1160 North Shore Blvd. E. 
Box 5021 
Burlington L7R 3Y8 
416-681-2591 

(District 3) 


317 Queen St. 

Box 990 

Chatham N7M 5L6 
519-352-7660 

_ (District 1) 


222 Water St. 
Box 1080 
Kenora P9N 3X7 
807-468-3357 
(District 17) 


823 Exeter Rd. 
London N6E 1W1 
519-681-0851 
(District 2) 


Mille Roches Rd. 
Box 430 

Long Sault KOC 1P0 
613-534-2209 
(District 11) 


630 Main St. N. 

Box 250 

Mount Forest NOG 2L0 
519-323-4070 

(District 6) 


Chippewa & Rose Ave. 


Box 686 

North Bay P1B 8J8 
705-476-5200 
(District 12) 


75 Dufferin St. 
Box 160 

Perth K7H 3E3 
613-267-6780 
(District 10) 


453 Lansdowne St. E. 
Box 477 

Peterborough K9J 6Z6 
705-748-5522 

(District 8) 


740-Great Northern Rd. 
Box 399 

Sault Ste. Marie P6A 5M1 
705-254-4361 

(District 14) 


Highway 101 

Box 700 

South Porcupine PON 1H0 
705-235-3255 

(District 15) 


20 Young St. S. 
Box 666 

Sudbury P3E 4R6 
705-675-1361 
(District 13) 


489 N. Algoma St. 
Box 3080 

Thunder Bay P7B 5G5 
807-344-0891 

(District 16) 


300 Fallstaff Ave. 
Toronto M6L 2G1 
416-248-3151 
(District 5) 


—_ _— 


_ DETACHMENTS 


Box 965 
Alliston LOM 1A0 
5 705-435-5531 


_ Box 640 
_ Almonte KOA 1A0 
| 613-256-2222 


| Loyalist Plaza 

| 3 Manitou Cres. W. 

.. Amherstview K7N 1S3 
| 613-389-8601 


| Box 10 
| Apsley KOL 1A0 


| 705-656-4431 


P Box 10 
_ Armstrong POT 1A0 
| 807-583-2394 


| Atikokan POT 1C0 
| 807-597-2120 


| Box 281 
Bala POC 1A0 
105-762-3304 


Box 640 
' Bancroft KOL 1C0 
#013-332-21 12 


he 

| Box 550 

| Barrie L4M 4T7 
105-726-6484 


Beardmore 
| Beardmore POT 1G0 
| 807-875-2125 


Box 860 


| Beaverton LOK 1A0 
705-426-7366 


19-728-1810 
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Box 148 
Belleville K8N 4Z9 
613-968-6495 


Box 387 
Blenheim NOP 1A0 
519-676-3300 


Box 400 
Blind River POR 1B0 
705-356-2244 


Box 510 
Bracebridge POB 1C0 
705-645-2211 


Box 220 
Bradford LOG 1C0 
416-775-3326 


Box 334 
Brantford N3T 5N3 
519-753-4161 


Box 117 
Brighton KOK 1H0 
613-475-1313 


Parkdale Ave. 
Brockville K6V 5T6 
613-345-1790 


Box 514 
Burk’s Falls POA 1C0 
705-382-2015 


Box 5021 
Burlington L7R 3Y8 
416-681-2511 


General Delivery 
Caledon East LON 1E0 
416-584-2241 
416-454-0552 


Box 790 
Campbellford KOL 1L0 
705-653-3300 
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Box 337 
Casselman KOA 1M0 
613-764-5415 


Box 148 
Cayuga NOA 1E0 
416-772-3322 


Box 70 
Centra! Patricia POV 3A0 
807-928-2211 


Box 250 
Chapleau POM 1K0 | 
705-864-1715 


Box 990 
Chatham N7M 5L6 
519-352-1122 


Box 329 
Coboconk KOM 1K0 
705-454-3311 


Box 8 
Cobourg K9A 4K2 
416-372-5421 


Box 98 
Cochrane POL 1C0 
705-272-4391 


Box 340 
Dowling POM 1R0 
705-855-4525 


Box 550 
Dryden P8N 2Z2 
807-223-2221 


Box 9 

Dutton NOL 1J0 
519-762-2833 

Ear Falls POV 1T0 
807-222-3112 


_ Third St. 
Elk Lake POJ 1G0 
705-678-2226 


Box 201 | 
Elliot Lake PSA 2J7 
705-848-2738 


Box 189 : 
Elmvale LOL 1P0 
705-322-2424 


Box 353 
Emo POW 1E0 
807-482-2070 


Box 1019 
Englehart P0J 1H0 
705-544-2233 


Box 1123 
Espanola POP 1C0 
705-869-1211 


Box 910 
Essex N8M 2Y2 
519-776-5276 


Box 1720 
Exeter NOM 1S0 
519-235-1300 


Box 160 
Foleyet PON 1T0O 
705-899-2456 


Box 130 
Forest NON 1J0 
519-786-2349 


Box 130 
Gananoque K7G 2T7 
613-382-2195 


Geraldton POT 1M0 
807-854-1333 


Box 306 
Glencoe NOL 1M0 
519-287-2620 


Box 6 
Goderich N7A 3Y5 
519-524-8314 


~ Box 40 
_ Gogama POM 1W0 
705-894-2345 


Box 224 
Gore Bay POP 1H0 
705-282-2621 


General Delivery 
Grassy Narrows POX 1B0 
807-925-2221 


218 Bristol St. 
Guelph N1H 3M4 
519-822-7250 


Box 458 
_ Haileybury P0J 1K0 
§ 705-672-3323 


~ Box 305 
Hawkesbury K6A 2R9 
613-632-2729 


Box 608 
Hearst POL 1N0 
: 705-362-4245 


Box 10 
Hornepayne POM 1Z0 
—807-868-2315/19 


Box 1056 
Huntsville POA 1K0 
_ 705-789-5551 


Box 158 
Ignace POT 1T0 
807-934-2265 


Box 388 
_ Iroquois Falls POK 1E0 
705-232-4087 


Box 10 
_Kakabeka Falls POT 1W0 
: 807-577-4226 


Box 10 
ladar KOH 1Z0 
13-336-2244 


~ 
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Box 277 
Kapuskasing PSN 2Y4 
705-335-2238 


Box 160 
Kemptville K0OG 1J0 
613-258-3441 


Box 1080 
Kenora P9N 3X7 
807-468-8971 


Hwy. 60, R.R. 2 
Killaloe KOJ 2A0 
613-757-2600 


Killarney POM 2A0 
705-287-2881 


Box 40 
Kincardine NOG 2G0 
519-396-3341 


Box 37, Stn. ‘A’ 
Kingston K7M 6P9 
613-384-2400 


2021 Division Rd. N. 
Gosfield South Twp. 
Kingsville N9Y 2Y9 
519-733-2345 


Box 246 


_ Kirkland Lake P2N 3H7 


705-567-5355 


Box 276 
Kitchener N2G 3X9 
519-744-8131 


Box 160 
Lancaster KOC INO 
613-347-2449 


21 Angeline St. N. 
Lindsay K9V 5B7 
705-324-6741 
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Box 70 
Lion’s Head NOH 1W0 
519-793-3332 


Box 160 
Listowel N4W 3H2 
519-291-1414 


Box 490 
Little Current POP 1K0 
705-368-2200 


Box 3143 
London N6E 1W1 
519-681-0300 


Box 218 
Longlac POT 2A0 
807-876-2248 


Box 430 
Long Sault KOC 1P0 
613-534-2223 


Box 269 
Lucan NOM 2J0 
519-227-4423 


Box 490 
Madoc KOK 2K0 
613-473-4234 


Manitouwadge POT 2C0 
807-826-4641 


Box 39 
Manitowaning POP 1NO 
705-859-3155 


Box 909 
Manotick KOA 2NO0 
613-692-2525 


Box 490 
Marathon POT 2E0 
807-229-0220 


Box 433 
Markdale NOC 1H0 
519-986-2211 


Box 602 
Matheson POK 1NO 
705-273-2213 


770 John St. 
Mattawa POH 1V0 
705-744-5503 


Box 430 
Maxville KOC 1T0 
613-527-2124 


Box 1028 
Meaford NOH 1Y0 
519-538-1220 


Box 27 
Merlin NOP 1W0 
519-689-4254 


Box 250 
Midland L4R 4K8 
705-526-3761 


Box 130 
Millbrook LOA 1G0 
705-932-2913 


203 Steeles Ave. 
Milton LST 1Y1 
416-878-2307 


Box 1 
Minaki POX 1J0 
807-224-3341 


Box 188 
Mindemoya POP 1S0 
705-377-5386 


Box 58 
Minden KOM 2K0 
705-286-1431 


Box 278 
Moosonee POL 1Y0 
705-336-2320 


_ Morrisburg KOC 1X0 
613-543-2949 


Box 250 
_ Mount Forest NOG 2L0 
319-323-3130 


Box 360 ; 
' Nakina POT 2H0 
807-329-5364 


470 Centre St. 
_ Napanee K7R 1P8 
613-354-3369/2123 


Box 280 
Newcastle LOA 1H0 
416-987-4060 


Box 358 
Niagara Falls L2E 6T8 
416-356-1311 


Box 189 
'Nipigon POT 2J0 
807-887-2637 


Box 96 
Noelville POM 2NO 
705-898-2211 


Box 686 
North Bay P1B 8J8 
705-472-4343 


‘Oak Ridges 

‘Box 2390 

Richmond Hill L4E 1A5 
416-773-5281 
416-773-3411 


Box 206 
Orillia L3V 633 
105-326-3536 


a 
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Ottawa-Kanata 
Box 13490 
Ottawa K2K 1X6 
613-592-6061 


~ 613-828-9171 


Box 486 
Owen Sound N4K 5P7 
519-376-3433 


Box 67 
Parkhill NOM 2K0 
519-294-6242 


Box 458 
Parry Sound P2A 2X5 
705-746-4225 


Box 185 
Pembroke K8A 4M2 
613-735-0188 


Box 160 
Perth K7H 3E3 
613-267-2626 


Box 477 
Peterborough K9J 626 
705-742-0401 


Box 400 
Petrolia NON 1R0 
519-882-1011 


Box 1490 
Picton KOK 2T0 
613-476-2151 


Box 460 

Grand Bend 

Pinery Park NOM 1T0 
519-243-2735 


Box 39 
Port Burwell NOJ 1T0 
519-874-4433 


49 S. Service Rd. 
Mississauga 

Port Credit L5G 2R8 
416-278-6131 
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Box 68 
Port Rowan NOE 1M0 
519-586-3526 


Box 99 
Powassan POH 1Z0 
705-724-2016 


Box 399 
Prescott KOE 1T0 
613-925-4221 


Box 10 | 
- Rainy River POW 1L0 
807-852-3972 


Howey St. 
Red Lake POV 2M0 
807-727-2418 


532 Stewart St. N. 
Renfrew K7V 1Y6 
613-432-5811 


- Box 730 
Ridgetown NOP 2C0 
519-674-5496 


350 Springfield Rd. 
Rockcliffe Park KIM 0K7 
613-749-9220 


Box 520 
Rockland KOA 3A0 
613-446-5124 


Box 149 
Rolphton K0J 2H0O 
613-586-2283 


Box 1057 
St. Catharines L2R 7A3 
416-684-7433 


Box 173 
St. Thomas N5P 3T7 
519-631-2920 


Box 399 : 
Sault Ste. Marie P6A 5M1 
705-759-1100 


Box 400 
Schreiber POT 2S0 
807-824-2333 


Box 271 
Seaforth NOK 1W0 
519-527-0700 


Box 38 
Sebringville NOK 1X0 
519-393-6123 


R.R:2 
Kaministikwia 
Shabaqua POT 1X0 
807-933-4462 


Box 220 
Sharbot Lake KOH 2P0 
613-279-2195 


Box 519 
Shelburne LON 1S0 
519-925-3838 


Box 366 
Simcoe N3Y 4L2 
519-426-3434 


Box 128 
Sioux Lookout POV 2T0 
807-737-2020 


Box 355 
Sioux Narrows POX 1N0 
807-226-5211 


Box 880 
Smooth Rock Falls POL 2B0 
705-338-2711 


Snelgrove 
Snelgrove LOP 1M0 
416-846-5644 
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~ Box 130 

_ Sombra NOP 2H0 
5 519-892-3404 


Box 700 
_105- 235-3345 


705-844-2424 


I Box 970 
_ Stayner LOM 1S0 
705-428-3134 


Box 130, Britt 


_ Strathroy N7G 3J1 
| 919-245-2323 


Box 1000 
| Sturgeon Falls POH 2G0 
| 705-753-2990 


Box 666 
Sudbury P3E 4R6 
705-675-1361 


917 Lesperance Rd. 
‘Tecumseh N8N 1W9 
(919-735-2424 


Box 340 
Temagami POH 2H0 
:- 569-3633 


Box 160 
Thessalon POR 1L0 


hunder Bay P7B 5G5 
017-344-8421 


_ South Porcupine PON 1HO | 
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300 Falstaff Ave. 
Toronto M6L 2G1 
416-248-3151 


Box 96 

Tillsonburg N4G 4H3 
519-842-3633 

Upsala POT 2Y0 | 
807-986-2211 


Box 159 
Virginiatown P0K 1X0 
705-634-2151 


Highway 17 
Vermilion Bay POV 2V0 
807-227-2024 


Box 247 
Walkerton NOG 2V0 
519-881-3130 


805 Murray St. 
Wallaceburg N8A 1W5 
519-627-1401 


Box 100 
Warren POH 2N0 
705-967-2913 


Box 140 
Wasaga Beach LOL 2P0 
705-429-3575 


Box 19 
Wawa POS 1K0 
705-856-2233 


Box 99 
Welland L3B 5P2 
416-732-1368 


Box 31 
Westport K0G 1X0 
613-273-2812 


Box 98, Carp 
West Carleton KOA 1L0. 
613-839-5566 


433 
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Box 81 Box 460 
Wheatley NOP 2P0 Wiarton NOH 2T0 4 
519-825-4313 519-534-1323 r 
\ 
Box 57 ‘ Box 423 
Whitby LIN 5R7 Winchester KOC 2K0 
- 416-668-3388 613-774-1323 
416-686-4581 
Box 24 
Box 249 Wingham NOG 2W0 
White River POM 3G0 519-357-1331 
807-822-2112 
é Box 38 
Box 131 Woodstock N4S 7W5 
Whitney KOJ 2M0 519-539-9811 
613-637-2622 
FIELD SUPPORT DIVISION . 
COMMUNITY SERVICES BRANCH SOL GEN 35 
ONTARIO PROVINCIAL POLICE . 4 
90 Harbour St. x 
Toronto M7A 2S1 ; : 
416-965-4474 


Community Services Branch administers crime prevention and safety programs and pro- 
vides public relations and information services for the Ontario Provincial Police (OPP) 
force. Program delivery is handled by the field offices listed under the Ministry of the So-. 
licitor General OPP Field Districts entry, SOL GEN 34. a 


INDIAN AND MUNICIPAL POLICING BRANCH SOL GEN 36 
ONTARIO PROVINCIAL POLICE 
90 Harbour St. 

Toronto M7A 2S1 

416-965-4308 


Indian and Municipal Policing Branch is responsible for Native peoples policing in On- 
tario as well as municipal policing contracts and extended service offices. Programs in- 
clude the appointments of special constables at the request of Indian Band Councils to 
police their particular reserves. The Ontario Provincial Police (OPP) administers the 
training, salary and equipment of the special constables through the provisions of the 
federal-provincial cost-sharing agreement. Municipal policing agreements are drawn up 
betwen various municipalities and the Ministry of the Solicitor General and the policin 
services are provided by the OPP. Extended Service Office Program (Storefront Polici 

is an additional service provided to small municipalities which do not have their own po- 
lice or a regular OPP detachment. District headquarters and detachments are listed i 
the OPP Field Districts entry, SOL GEN 34. 


\; 
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_ SPECIAL FIELD UNITS BRANCH SOL GEN 37 
| ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

| Toronto M7A 2S1 

| 416-965-4400 


_ Special Field Units Branch administers the OPP Auxiliary Police Program. Members of 
| the auxiliary are utilized to augment the regular force and to assist with regular police © 
_ duties. Those interested may apply at the local Ontario Provincial Police (OPP) detach- 
| ment. Requirements to become a member of the OPP Auxiliary are similar to those of 
| the regular force. The branch monitors the training and operational aspects of regular 
| force Tactics and Rescue Units, Canine Units, Underwater Search and Recovery Units, 
| Identification Units and Explosives Disposal Units. The branch coordinates the Water- 
| ways Policing and Detachment Planning programs and liaises with the Ministry of Natu- 
' ral Resources on flood control advisory information and with other agencies on 
| emergency planning matters. Ontario Provincial Police district headquarters and detach- 
_ ments are listed under the OPP Field Districts entry, SOL GEN 34. 


_ TRAFFIC PROGRAMS BRANCH SOL GEN 38 
| ONTARIO PROVINCIAL POLICE : 

| 90 Harbour St. 

| Toronto M7A 2S1 

416-965-5444 


| The Traffic Programs Branch provides traffic resource expertise for the OPP and other 
| police forces. It investigates serious motor vehicle collisions to ascertain accident causa- 
| tion and to determine how to make highways safer. It develops, coordinates and main- 
_ tains effective and efficient traffic enforcement programs which function to reduce traffic 
collisions and associated losses. District headquarters and detachments are listed under 
| the OPP Field District entry, SOL GEN 34. In case of an emergency, the OPP can be 
| contacted through the telephone operator by asking for Zenith 50000. 


Ie 


| DEPUTY COMMISSIONER - INVESTIGATIONS 
INVESTIGATIONS DIVISION 


_ANTI-RACKETS BRANCH - SOL GEN 39 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-8117 


The Anti-Rackets Branch provides assistance to ail police forces and government agen- 
cies in Ontario on investigations relating to white collar crime, including computer 
crimes, financial institutions, general frauds, counterfeiting and forgery. District head- 
| quarters and detachments are listed under the OPP Field Districts entry, SOL GEN 34. 


CRIMINAL INVESTIGATION BRANCH SOL GEN 40 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-8105 


The Criminal Investigation Branch provides assistance to all police forces in Ontario and 
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to other Ontario government agencies in the investigation of serious criminal activities. 
District headquarters and detachments are listed under OPP Field Districts entry, SOL 
GEN 34. 


J 
SPECIAL INVESTIGATIONS BRANCH SOL GEN 41 
ONTARIO PROVINCIAL POLICE 
90 Harbour St. i 
Toronto M7A 2S1 % 
416-965-8114 { 


‘The branch provides assistance to Crown attorneys and law enforcement agencies includ- 
ing Chiefs of Police and other government agencies. Drug Enforcement Section (965- 
8114) conducts investigations into the suppression of illegal drugs. Field Drug Units are. 
located in: Kenora 807-468-9157; Kingston 613-546-6621; London 519-455-4311; North 
Bay 705-476-4279. Gaming Section (965- 8114) investigates offences relating to illegal 
gambling and betting and liaises with Lotteries Branch of the Ministry of Consumer and- 
Commercial Relations. A special unit within Gaming Section investigates improprieties” 
in thoroughbred and standardbred horse racing. Project ‘P’ (965-1736) is a section in the 


the branch involved with the investigation and control of pornography. A section in the 
branch also deals with investigations relating to hate literature (965- 3112). Auto Theft 
Section (965-8049) conducts investigations into thefts of motor vehicles including organ- 
ized vehicle theft rings and expert vehicular (or parts) identification. District Headquar- 
ters and Detachments are listed under the OPP Field Districts entry, SOL GEN 34. , 


INVESTIGATION SUPPORT DIVISION 


INTELLIGENCE BRANCH ~ SOL GEN 42 
ONTARIO PROVINCIAL POLICE | 
90 Harbour St. 

Toronto M7A 2S1 

416-965-8108 


The Intelligence Branch anticipates, prevents and monitors criminal activities with re- 
spect to an identifiable person or groups of persons involved in organized or sophisti- 
cated and professional crime. District headquarters and detachments are listed under the 
OPP Field Districts entry, SOL GEN 34. 


SECURITY BRANCH SOL GEN 4 
ONTARIO PROVINCIAL POLICE : 
90 Harbour St. : 
Toronto M7A 2S1 

416-965-8111 


The Security Branch provides police security for top government officials and visitin 
dignitaries. It offers expertise on all aspects of physical security to Ontario governmen 
ministries. The Ontario Government Protective Services provides uniformed securit 
guards to patrol Ontario Government buildings in Metro Toronto. 
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‘TECHNICAL SUPPORT BRANCH SOL GEN 44 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. | 

Toronto M7A 2S1 

416-965-6176 (Administration & General Inquiries) 
416-965-7651 (Equipment Maintenance & Development) 
416-965-6443 (Forensic Identification Services) 
416-965-7652 (Photographic Surveillance) 

416-965-8125 (Physical Surveillance) 

416-965-7652 (Polygraph Services) 

416-965-8130 (Technical Installation) 

426-965-7742 (Technical Investigation Coordination) 


The Technical Support Branch provides operational support such as photographic, tech- 
nical and physical surveillance, polygraph examination and forensic identification ser- 
vices to criminal investigations conducted by other branches and field units of the On- 
‘tario Provincial Police (OPP). The same specialized services are also provided to 
‘municipal police forces, other ministries and enforcement agencies on request. 


~REGISTRATION BRANCH SOL GEN 45 
-PRIVATE INVESTIGATORS, SECURITY GUARDS 

ONTARIO PROVINCIAL POLICE 

125 Lakeshore Blvd. E. 

Toronto MSE 1A5 

416-965-5814 


The Registrar of Private Investigators and Security Guards investigates and approves the 
licensing of agencies that provide the services of private investigators and security 
guards. It issues licences to agency employees to act as private investigators or security 
guards. Ontario Provincial Police (OPP) district headquarters are listed under the OPP 
Field Districts entry, SOL GEN 34. 


REGISTRATION BRANCH SOL GEN 46 
CHIEF PROVINCIAL FIREARMS OFFICER 

“ONTARIO PROVINCIAL POLICE 

125 Lakeshore Blvd. E. 

‘Toronto M7A 2S1 

416-965-5525 


‘The Chief Provincial Firearms Officer recommends the issuance of firearms registration 
certificates and approves the issuance of permits to carry restricted weapons in Ontario 
‘as outlined in the Criminal Code (Canada). This office represents the Solicitor General 
in all firearms matters. Its functions include administration of the Firearms Business Per- 
Mit System (inspection and licensing of all firearms business outlets, i.e., selling or manu- 
facturing restricted and non-restricted weapons and ammunition); the Firearms 
Acquisition Certificate System, and the inspection of shooting clubs for the Solicitor Gen- 
eral’s approval. Firearms transport permits and acquisition certificates are issued by mu- 
Nicipal police forces in municipalities exceeding 15,000 population. In smaller communi- 
ties, contact the local Ontario Provincial Police (OPP) Detachment (see list under the 
PP Field Districts entry, SOL GEN 34). 
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ONTARIO POLICE ARBITRATION COMMISSION 


ONTARIO POLICE ARBITRATION COMMISSION SOL GEN 47 
25 Grosvenor St., Ist Flr. 
Toronto M7A 2H3 

416-965-3348 


The Ontario Police Arbitration Commission under the Police Act is responsible for moni- 
toring and evaluating the effectiveness of the police arbitration system and making rec- 
ommendations for its improvement. 3 

q 


ONTARIO POLICE COMMISSION 


ONTARIO POLICE COMMISSION SOL GEN 48 
25 Grosvenor St., 9th Fir. : 
Toronto M7A 2G9 

416-965-6071 


The Ontario Police Commission functions as an advisory and supervisory body for all po- 
lice forces in Ontario. It has quasi-judicial powers in matters dealing with police disci- 
pline, misconduct and certain other aspects of policing. The Commission promotes effi- 
ciency in Ontario Police Forces, through advisory and inspection services, training, crime 
intelligence, technical services and disciplinary services. It advises Boards of Commis- 
sioners of Police, municipal councils, Chiefs of Police and the Solicitor General on all 
matters pertaining to police and policing. ; 


: 
ONTARIO POLICE COMMISSION SOL GEN 49 
INSPECTORATE BRANCH ; 
25 Grosvenor St., 9th Fir. | 
Toronto M7A 2H3 
416-965-6071 


The Inspectorate Branch serves as the operational arm of the Ontario Police Commis- 
sion. Branch officers visit all municipal forces and carry out regular inspections to ensur 
the operational and administrative adequacy of each force as required by the Police A 
of Ontario. A wide range of advisory services on all police matters is available to gov- 
erning authorities and their respective police forces. | 


ONTARIO POLICE COMMISSION SOL GEN 5 
SUPPORT SERVICES BRANCH ! 
25 Grosvenor St., 9th Fir. 

Toronto M7A 2H3 

416-965-6071 


The Support Services Branch provides administrative services to the various functions 0} 
the Commission in addition to maintaining a repository of statistical information. Th 
branch also serves as an extension of the Inspectorate Branch by carrying out studies 0} 
manpower, workload and deployment systems in municipal police forces. ! 
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ONTARIO POLICE COMMISSION SOL GEN 51 
TECHNICAL SERVICES BRANCH 
25 Grosvenor St., 9th Flr. 


he branch provides technological support and advice for all accredited police forces in 
Ontario. Program Development Section is involved in Computer Assisted Dispatch and 
Records Entry (CADRE), Canadian Police Information Centre (CPIC) network manage- 
ment, computer systems for police and digital communications technology. Communica- 
tions Services assist in upgrading voice communications facilities for the Integrated Radio 
Services Program (IRSP). Under this program, the branch administers grants to police 
forces of municipalities for new radio systems. Operational Support Services assist forces 


3 the operation of support systems such as the Canadian Police Information Centre 
CPIC). 
u 


ONTARIO POLICE COMMISSION SOL GEN 52 ° 
MNTARIO POLICE COLLEGE 

?. O. Box 1190 

Aylmer N5H 2T2 

519-773-5361 


Phe Ontario Police College is designed to provide a complete training program for On- 
vario police forces from probationary constable through supervisory and management 
evels. Specialized training courses are offered in all situations where the need is demon- 
‘trated. In addition, programs are developed to coordinate and complement in-service 
raining undertaken at the individual force level. Distribution of annual publications 
/e.g., Calendar of Courses, Police Education Report, etc.) is restricted to those police 
lorces, agencies, ministries, etc., interested in the training of law enforcement and re- 
ated enforcement personnel. 


ACTS 


ACTS SOL GEN 53 


the following is a list of Acts administered by the Solicitor General. For information on 
vhich branches administer the Acts, see the Key Word Index or contact this Ministry’s 
egal services branch or information/communications branch. 


Anatomy Act 

soroners Act 

igress from Public Buildings Act 
imergency Plans Act, 1983 

fire Accidents Act 

Jire Departments Act 

lire Fighters Exemption Act 

pire Marshals Act 

Totel Fire Safety Act 

Tuman Tissue Gift Act 

ightning Rods Act 

inistry of the Solicitor General Act 
¢ntario Society for the Prevention of Cruelty to Animals Act 


} 
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Police Act 

Private Investigators and Security Guards Act 
Public Works Protection Act 

Retail Business Holidays Act 
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I INISTRY OF TOURISM AND RECREATION 
| 77 Bloor St. W., 7th Fir. 
| Toronto M7A 2R9 


‘ 
' ix 


‘The Ministry of Tourism and Recreation delivers policies and programs to support tour- 
ism and recreation development and promotion. It promotes tourism to the residents of 
Ontario and other jurisdictions; supports the efforts of tourist operators, attractions and 
_government-sponsored attractions and is responsible for the provision of recreation, 
po and fitness resources to municipalities, provincial recreation and sports organiza- 
tions. 7 


LANNING AND ADMINISTRATION DIVISION 


o 

PLANNING AND ADMINISTRATION DIVISION MTR 1 
77 Bloor St. W., 7th Flr. : 

oronto M7A 2R9 

16-965-2331 


e Planning and Administration Division is responsible for coordinating resource plan- 
ing and analysis and financial planning and control, personnel services and ministry- 
ide administration. The division coordinates the requirements of the ministry’s parks 
nd attractions, as well as the requirements of central agencies, on behalf of the Ministry. 


OMMUNICATIONS BRANCH MTR 2 
7 Bloor St. W., 7th Flr. 

oronto M7A 2R9 

16-965-7680 


oOmmunications Branch provides corporate communications services to the Minister 
nd the Ministry’s senior management in order to generate recognition of Ministry poli- 
es and programs by the appropriate audiences. It functions as an information bureau 
r the general public; assists program divisions in bringing a ministry-wide perspective to 
eir communications activities so that their messages are consistent and ensures the 
inistry adheres to the Ontario government’s policy on the provision of French language 
Ivices to the francophone population of the province. Branch clients include the Minis- 
ter, Deputy Minister, support and program divisions, ministry staff and agencies, minis- 
t clients, media, general public, other ministries and other government organizations. _ 
FRENCH LANGUAGE SERVICES MTR 3 

77 Bloor St. W., 7th Fir. 
Toronto M7A 2R9 
416-963-2214 


The French-language Services Coordinator coordinates the implementation of the gov- 
€mment’s policy on French-language services (provision of such services to the Franco- 
Ontarian public) within the ministry. 


SERVICES EN FRANCAIS 


Le coordonnateur des services en francais de ce ministére est responsable de la mise en 
euvre de la politique du gouvernement en matiére de services en langue francaise (ser- 
ices aux Franco-Ontariens en langue frangaise. ) 

ee 
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AFFIRMATIVE ACTION PROGRAM MTR 4 
77 Bloor St. W., 10th Flr. 
Toronto M7A 2R9 ¢ 
416-963-3468 . 


The Affirmative Action Program manager plans, develops and coordinates the 
Affirmative Action Program within this Ministry to improve the status of Ontario govern- 
ment female employees with the ultimate aim of ensuring equal opportunity for women. 


ASSISTANT DEPUTY MINISTER - TOURISM 


TOURISM DEVELOPMENT BRANCH MTR5 
77 Bloor St. W., 9th Fir. . 
Toronto M7A 2R9 
416-965-4255 


The branch contributes to the sound growth of tourism with programs designed to help 
existing and potential tourist facilities operators and investors through two functions: in- 
dustry improvement and development. The industry improvement function provides 
technical and business counselling to investors and entrepreneurs; provides information 
on financial assistance through the Ontario Development Corporations; prepares plan- 
ning and management manuals (e.g., operation of ski and other resorts, camps, mari- 
nas). Development involves the preparation and publicity of research and area planning 
studies (965-7846) to identify potential investment and development opportunities of in-' 
terest to the private sector. Branch services are delivered from Queen’s Park and the 
Ministry’s field offices listed under the Tourism and Recreation Operations Division en 
try, MTR 12. 


TOURISM MARKETING BRANCH MTR 6 
77 Bloor St. W., 9th Fir. 
Toronto M7A 2R9 
416-965-5764 


The branch promotes Ontario tourism and use of Ontario facilities for sales meetings and 
conventions. Tourism marketing, geared to the individual tourist and the travel trade, is 
conducted in domestic and international markets. Activities include mass advertising an 
promotion in the media; preparation of tourism publications; programs to expand sale 
of Ontario tours, packages and facilities by travel agents and operators; travel counsel 
ling; special promotions; on-going counsellor training and distribution of travel films pr 
duced by the Ministry. The Tourism Research Section (965-5725) maintains a touris 
data base and related information service for the industry and provides tourism researc 
to support and direct Ministry activities. For conventions and sales meetings, call 41 
965-4354: for travel trade information, agents and operators can call 416-965-9991 or tol 
free: 1-800-268-3735. 
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I TOURISM MARKETING BRANCH 
ONTARIO TRAVEL INFORMATION 

77 Bloor St. W. 

Toronto M7A 2R9 

416-965-4008 (English inquiries) 

lf long distance from other area codes 

'n Canada and continental U.S.A. 

except Yukon, N.W.T. and Alaska), dial 
1-800-268-3735 

116-965-3448 (French inquiries) 

if long distance from other area codes 

n Canada (except Yukon and N.W.T.), dial 
'|-800-268-3736 

Telex 0623454 


| Ontario Travel Information provides Ontario travel counselling to the public. It supplies 
ir iformation and publications on tourist attractions, accommodations, campgrounds and 
darks (including hiking trails, canoe outfitters), events, festivals, exhibitions and package 
‘ours, hunting, fishing, boating, skiing and other winter activities; distributes road and 
‘Ourist maps; reports on up-to- date ski and winter road conditions, a ha vacan- 
ties and areas where autumn scenery can be enjoyed. 


Seasonal, 24-hour recorded reports are available by calling 1-800-963-2992 or 416-963- 
1911 for cross-country skiiing. The branch operates thirteen travel information centres 


MTR7 


fear-round. Nine seasonal travel centres are open from mid- May to Labour Day and 18 
ventres, in service centres along Highway 401, are open June 15 to Labour Day. The 
i ravel centres are listed below. 


PEN ALL YEAR 5355 Stanley Ave. 

ie West on Hwy 420 
dighway 400 Northbound from Rainbow Bridge 
/outh of Barrie Niagara Falls 

Sarrie — (currency exchange) 


ve 


3rookdale Ave. at 


4 


At foot of Blue Water Bridge 


0 Goderich St. 


currency exchange) 


00 Central Ave. 
fort Frances 
currency exchange) 


dy 
ad 


wy. 417 
fawkesbury East 


»eaway International Bridge Sarnia 
Zornwall 
Currency exchange) © QEW Westbound 
: at Garden City Skyway 


St. Catharines 
(currency exchange) 


120 Huron St. at 
International Bridge 
Sault Ste. Marie 
(currency exchange) 
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Toronto Eaton Centre Highway 17, west of Kenora 
220 Yonge St., Level One and Kenora : 
900 Bay St. at Wellesley 
Macdonald Block, 1st Flr. (M1-34i) Highway 401 and 
Toronto Highway 2, east of Lancaster 
Lancaster 
110 Park St. E. . 
at Windsor-Detroit tunnel Canada’s Wonderland 
and Hwy. 400 
1235 Huron Church Rd. Maple 
east of Ambassador Bridge 
Windsor International Bridge Exit 
(currency exchange) Pigeon River | 
OPEN MID-MAY TO LABOUR DAY Prescott-Ogdensburg Bridge 
Prescott 
Highway 137 at 1000 Islands 
Bridge International Bridge Exit 
Hill Island Rainy River 
(currency exchange) 


Ontario Place 
Main gate (across from 


Exhibition Stadium) 

Toronto 
HURONIA HISTORICAL PARKS MTR} 
P.O. Box 160 - a 
Midland L4R 4K8 


705-526-7838 4 


The Ministry operates and maintains historic sites at Midland (Sainte-Marie among th 
Hurons) and at Penetanguishene (Historic Naval and Military Establishments). A re: 
source library at Sainte-Marie, open to the public year round on weekdays, provides in | 


formation about the two historic sites. st 


Sainte-Marie among the Hurons is a reconstruction of the French Jesuit missionaries 
headquarters to the Huron people. The first European community in Ontario, Sainte? 
Marie, was home to 6 of the 8 North American Jesuit martyrs. Costumed and uniforme¢ 
interpreters recreate both French and Native lifestyles from Victoria Day weekend te 
Thanksgiving. Specially designed education programs operate all year round. 5 


Cc 


The Historic Naval and Military Establishments represent the period from 1817-185€ 
when the Royal Navy and the British Army maintained a naval dockyard and milite ‘y 
garrison at this strategic defense station on Georgian Bay. Features of the site include 
guided tours, costumed interpretation, historical dramas, numerous reconstructed build 
ings, the original Officers’ Quarters, two large bateaux and the 50-ft Schooner ‘Bee’. The 
establishment is open to the public from Victoria Day weekend to Labour Day. 
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_OLD FORT WILLIAM MTR 9 
Vickers Heights P.O. : 

| Thunder Bay POT 2Z0 

| 807-577-8461 

| TTY 807-475-4481 


| Old Fort William is a reconstruction of the original Fort William which dates from the pe- 
riod 1803-1821. The original fort was the inland headquarters of the North West Com- 

pany and the focal point of the Company’s fur trade operations and vast explorations. 

Each summer it was the temporary home of 1,000 or more voyageurs, clerks, natives and 
North West Company partners who assembled there for the Great Rendezvous. Today, 
the visitor is invited to venture into the past to experience life as it was in this colourful 
era. Old Fort William is a living historical community which, because of its unique role, 
offers the visitor a wide range of hands-on experiences. These include major pageants 
and dramatizations, personalized guided tours and programs for students and visitors 
with special needs. In addition, the fort offers winter programs with old fashioned sleigh 
rides, skating parties, catered fur trade banquets and more. The historic site’s 3,000 vol- 
ume library is available to interested visitors, by request. Old Fort William is open to the 
public year-round. | 


“ASSISTANT DEPUTY MINISTER - RECREATION 


‘SPORTS AND FITNESS BRANCH MTR 10 
77 Bloor St. W.., 8th Flr. 

Toronto M7A 2R9 

416-965-3124 


The branch encourages participation in sports and fitness activities for individual enjoy- 
‘ment and operates a promotional campaign through the media and its own publications. 
_to educate and motivate people to exercise and participate in physical activities. The De- _ 
“velopment Section (965-4591) provides administrative, consultative services and grants 

| to provincial sport governing bodies. The Games and Technical Services Section (963- 
6311) administers limited financial assistance under the Ontario Elite Athlete Assistance 
Program. The section improves the calibre of leadership in amateur sport through train- 
ing courses for coaches. The Games Program promotes competition in multi-sport games. 
(e.g., regional and provincial Summer and Winter games for the able-bodied and the 
disabled). The Fitness Section administers the employees and youth fitness programs and 
the Fitness Leadership program which encourages improved personal fitness levels in 
Ontario citizens. It coordinates the various agencies involved in fitness. The Fitness 
_ Awards and Fitfive programs recognize fitness achievements. 


'The Community Initiative Section (965-6546) supports community initiatives. Its Sports 
| Awards Programs honour accomplishments of athletes and citizens in amateur sports. | 
‘The Ontario Sports Travelcade takes sports and fitness resources throughout Ontario to 
help raise the level of expertise of athletes and coaches. | 


The Ontario Sports Centre (495-4000), a private organiZation which provides administra- 
ive services for provincial sport-governing bodies, is funded by this Ministry. Informa- 
ion on all of the above services is also available from Ministry field offices listed under 
e Tourism and Recreation Operations Division entry, MTR 12. 


446 Ministry of Tourism and Recreation 


RECREATION BRANCH MTR 11 
77 Bloor St. W., 8th Flr. 
Toronto M7A 2R9 


Recreation Services (965-5665) provides consultative and training services and advises on 
grants to assist community, regional and provincial recreation agencies and organizations 
and is responsible for the development of recreation resources for older adults, youth, 
communities and disabled persons, and recreation research. Leadership Services (965- 
5665) advises and assists community, regional and provincial recreation agencies in the 
development of programs for the training of volunteer, part-time and full time recreation 
leaders and in programs of leisure education. Camping and Outdoor Education Services 
(965-2356) provides assistance with the development of camping and outdoor education 
programs and is responsible for grants to non-profit camps and the operation of the 
Ontario Camp Leadership Centre at Bark Lake. Community Planning and Facilities 
(965-2625) advises and assists municipalities and local organizations with community 
planning and facility development and management issues. 


TOURISM AND RECREATION OPERATIONS DIVISION 


TOURISM AND RECREATION OPERATIONS MTR 12 
DIVISION 

77 Bloor St. W., 8th Fir. 

Toronto M7A 2R9 

416-965-3475 


Tourism and Recreation Operations Division provides development and consulting ser- 
vices to tourism and recreation clients in order to stimulate productivity, employment 
and recreational opportunities in the Province of Ontario. 


The division promotes the tourism industry through: management and development con- 
sulting services to tourist operators and investors; delivering government financial 
assistance programs; advising and assisting municipalities to develop tourism strategies 
and programs; and administering the Ontario Travel Association Program. The division 
is also responsible for issuing licences to tourist accommodation establishments not li- 
cenced by the Liquor Licence Board. 


The division provides professional consulting services to regional and community recrea- 
tion clients to facilitate development in fiscal and organizational areas, leadership, pro- 
grams and facilities. It ensures access to information about ministry recreation, sports 
and fitness programs and channels ministry resources to municipalities, community or- 
ganizations and interest groups in Ontario. 


The division also delivers lottery funded recreation grant programs. 


For further information contact the nearest ministry field office listed below. 


CENTRAL ONTARIO Recreation Office 

- 114 Worsley St. 
Tourism and Recreation Regional Office Barrie L4M 1M1 
700 Bay St., 8th Fir. - 705-737-3301 
Toronto MSG 1Z6 If long distance dial 
416-965-0283 1-800-461-4499 


collect calls accepted 


Recreation Office 
119 King St. W., 8th Fir. 
Box 2112 
Hamilton L8N 3Z9 
416-521-7244 
_If long distance ask 
operator for Zenith 81610 


Tourism Office 
‘114 Main St. E. 
Huntsville POA 1K0 

705-789-4448 


Tourism Office 

73 Mississauga St. E., 2nd Fir. 
_P. O. Box 488 

Orillia L3V 6K2 
705-325-1363 


Tourism Office 

1131 Second Ave. E., Ste. 104 
Nor-Towne Plaza 

Owen Sound N4K 2J1 
519-376-3875 


Tourism and Recreation Office 
(15 Church St., 4th Fir. 

St. Catharines L2R 3B5 
416-684-2345 


EASTERN ONTARIO 


| 
Tourism and Recreation 
Regional and Field Office 
10 Rideau St., 4th Flr. 
Ottawa KIN 9J1 
613-566-3725 

‘If long distance dial 
1-800-267-9340 


‘Tourism and Recreation Office 
2211 Parkedale Ave. 
‘Brockville K6V 6B2 
613-342-5522 

‘If long distance dial 
1-800-267-8138 


cs 


Ministry of Tourism and Recreation 447 


Tourism and Recreation Office 
1055 Princess St., Ste. 304 
Kingston K7L 5T3 
613-547-2235 

If long distance dial 
1-800-267-0225 


Tourism and Recreation Office 
305 Stewart St. 

Peterborough K9J 3N2 
705-748-3711 

If long distance dial 
1-800-461-7629 


SOUTHWEST ONTARIO 


Tourism and Recreation 
Regional and District Office 
255 Dufferin Ave., Ste. 601 
London N6A 5K6 
519-679-7156 

If long distance dial 
1-800-265-4730 


Recreation Office 
427-10th St., 2nd Fir. 
Hanover N4N 1P8 
519-364-1626 

If long distance dial 
1-800-265-5520 


Tourism and Recreation Office 
Corporation Square, 4th Fir. 
30 Duke St. W. 
Kitchener N2H 3W5 
519-578-3600 

If long distance dial 
1-800-265-6361 


Tourism and Recreation Office 
250 Windsor Ave., 6th Fir. 
Windsor N9A 6V9 
519-256-4919 

If long distance dial 
1-800-265-1330 
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NORTHEAST ONTARIO Tourism and Recreation Office 
22 Wilcox St., 2nd Fir. 5 
Tourism and Recreation Regional Office’ ~ Timmins P4N 3K6 
Ontario Government Bldg. 705-267-7117 
199 Larch St., 4th Flr. 
Sudbury P3E 5P9 NORTHWEST ONTARIO 
705-675-4330 
If long distance dial Tourism and Recreation ; 
1-800-461-4004 Recreation Regional and District Office E 
1-800-461-1196 Tourism Ontario Government Bldg. 
: 435 S. James St. 
Tourism and Recreation Office | P. O. Box 5000 
147 McIntyre St. W., 2nd Flr. Thunder Bay P7C 5G6 
North Bay P1B 2Y5 807-475-1325 
705-474-3821 Recreation If long distance dial ; 
705-472-0702 Tourism 1-800-465-5018 : 
If long distance dial 
1-800-461-9563 Recreation Tourism and Recreation Office 
_ 1-800-461-1569 Tourism Ontario Government Bldg. 
479 Government Rd. 
Recreation Office P. O. Box 3000 
390 Bay St., 3rd Fir. Dryden P8N 3B3 
Sault Ste Marie P6A 1X2 807-223-2271 
705-942-3751 
If long distance dial Tourism and Recreation Office 
-800-461-2409 808 Robertson St. 
Kenora PON 3X9 
Tourism Office 807-468-6481 
120 Huron St. 
Sault Ste Marie P6A 1P8 Tourism and Recreation Office 
705-253-1103 616 Mowat Ave. 
P. O. Box 815 
Fort Frances P9A 1Z3 


807-274-3259 


AGENCIES, ATTRACTIONS, COMMISSIONS | 


For some background information on ministerial agencies, boards and commissions, see : 
the first entry under Royal Commissions, Special Purpose Bodies and Others (COMM | 
1). Some of this Ministry’s agencies are listed below. For information on agencies not 
listed, contact this Ministry’s information or communications branch. 


HURONIA HISTORICAL ADVISORY COUNCIL MTR 13 
c/o Huronia Historical Parks 

P.O. Box 160 

Midland L4R 4K8 

705-526-7838 


The Huronia Historical Advisory Council is a ten person board established in 1964 by the 
Province of Ontario. It is composed of individuals from various parts of the Province of 
Ontario with different backgrounds but a common interest in the preservation of our cul- 


; 
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tural heritage. The Council’s stated purpose is to advise the Minister of Tourism and 
Recreation on policy matters relating specifically to Sainte-Marie among the Hurons and 
the Historic Naval and Military Establishments, and generally, on the cultural heritage of — 
“Old Huronia’ and the enhancement of developed and developing historical sites. 
'MINAKI LODGE RESORT LIMITED MTR 14 
77 Bloor St. W., 10th Flr. 

Toronto M7A 2R9 


416-965-5334 ‘ 
4 reservations call 1-800-228-9822 anytime. Minaki Lodge may be reached directly at 
07-224-4000. 3 


BIG THUNDER NATIONAL SKI TRAINING MTR 15 
CENTRE 
428 East Victoria Ave. 


Big Thunder National Ski Training Centre, owned and operated by Thunder Bay Ski 
Jumps Limited, an agency of the Ministry of Tourism and Recreation, is sanctioned by 
the International Ski Federation to hold World Cup Ski Jumping events. Both its 70 and 
1) metre hills are built to exact tolerances and have the world’s longest landing area for 
maximum safety. The two jumps and surrounding area are used as a provincial ski-train- 
ing site for the skiing sports of Cross Country, Nordic-Combined, Free-style, Alpine and 
Ski Jumping. ; 


| 


NIAGARA PARKS COMMISSION ; MTR 16 
Administration Bldg. 

Box 150, 7400 Portage Rd. S. 

Niagara Falls L2E 6T2 

416-356-2241 


The Niagara Parks Commission operates a 56 kilometre parkway along the Niagara 
River from Lake Erie to Lake Ontario. Included are: recreation areas, scenic attractions, 
a campground, a marina, restaurants, gift shops, historic sites, golf courses and a 
aorticultural school. 


ST. CLAIR PARKWAY COMMISSION MTR 17 
P.O. Box 700 

Corunna NON 1G0 

519-862-2291 


The Commission is responsible for the establishment of a parkway along the St. Clair 
River from Point Edward on Lake Huron to Mitchell’s Bay on Lake St. Clair. The St. 
Clair Parkway Commission is a joint program of parks and recreation development by 
he Province of Ontario, County of Lambton, County of Kent, City of Chatham and the 
City of Sarnia. 

F 
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ST. LAWRENCE PARKS COMMISSION MTR 18 
Box 740 
Morrisburg KOC 1X0 


613-543-2951 


The St. Lawrence Parks Commission operates and maintains parks, campgrounds and 
historic sites from the Ontario-Quebec border to 48 km west of Kingston on Highway 33. - 
Historic sites are Old Fort Henry at Kingston, Fairfield House at Amherstview and Upper 

Canada Village, 11 km east of Morrisburg. Other facilities include a Wildfowl Sanctuary, — 
an 18 hole golf course, a paved air strip, a railroad museum, nature trails, a marina and 
Pioneer and Loyalist memorials. Winter recreation facilities include cross country skiing, — 
snowmobiling, tobogganing, snowshoeing. A maple sugar bush is located in Crysler 
Park. Skating and horse drawn sleigh rides are available at Upper Canada Village. A rid 
ing stable, summer theatre and paddle boat rentals are available on Commission lands. 
The summer operating season is May 15 to October 15. Recreational facilities are open” 
and some events occur during the winter season. . 


THE TRILLIUM FOUNDATION MTR 19. 
15 Prince Arthur Ave. | 
Toronto MSR 1B2 

416-961-0194 


In September, 1982 the Ontario government created the Trillium Foundation as an inno- 
vative approach to providing voluntary social service organizations with access to lottery 

revenues. The Foundation, which is run by an independent voluntary Board of Direc- 
tors, receives up to $15 million a year from the province as a share of the profits of the 
Ontario Lottery Corporation. 


The Foundation makes time-limited grants for specific projects or the unfunded portions 
of ongoing programs available to organizations providing direct social services across the 
province. : 


METRO TORONTO CONVENTION CENTRE MTR 20 
CORPORATION 

255 Front St. W. 

Toronto MSV 2W6 

416-585-8000 

Telex: 06-217584 


The Metro Toronto Convention Centre Corporation is responsible for the operation of 
the convention centre. A Crown corporation of the Province, it reports to the Minister of 
Tourism and Recreation. 


ONTARIO PLACE CORPORATION MTR 21 
955 Lakeshore Blvd. W. 

Toronto M6K 3B9 

416-965-7711 


Ontario Place Corporation operates a 96 acre cultural, entertainment and recreation 
complex on three man-made islands on Lake Ontario in Toronto including exhibition pa- 
vilions, the Forum, theatres, the giant screen cinesphere, live entertainment, the water- 
fall showplace, restaurants, snack bars, boutiques, a marina, pedal boats, bumper boats, 
boat tours, the Wilderness Adventure Ride, the Canadian destroyer HMCS Haida, a 
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Tides, mini-golf, picnic areas, a theme pavilion ‘Ontario North Now’, and a children’s vil- | 
lage with a water play area and play apparatus including a 370 ft. four-flumed waterslide. 
Ontario Place arranges banquets, receptions all year, shows films for conventions and 

other groups of residents or tourists. Open daily mid-May to mid-September (10 a.m. to 
1 a.m. Monday through Saturday; 10 a.m. to 11 p.m. Sunday). 


ONTARIO LOTTERY CORPORATION MTR 22 
2 Bloor St. W. 
Toronto M4W 3H8 

416-961-6262 


The Ontario Lottery Corporation manages Wintario, Lottario, Instant, Provincial, Super 

Loto and Lotto 6/49. Winning numbers may be found in most daily newspapers on Friday 
(Wintario); Saturday or Sunday (Provincial); Monday (Lettario, and Super Loto) and 
Thursday or Friday and Monday (Lotto 6/49). Lists of winning numbers for one year are 
posted at retailers. Recorded messages of current winning numbers are available at 416- 
870-9170 (Wintario), 416-870-9122 (Lottario), 416-870-9161 (Provincial), 416-870-9135 
(Super Loto) and 416-870-9134 (Lotto 6/49). Proceeds from Wintario, Lottario and In- 
stant are dedicated to sports, fitness, cultural and recreational projects. Provincial, Super 
Loto and Lotto 6/49 funds are dedicated to health, hospital construction and equipment 
and environmentally-related health research. Province-wide social service agencies also 
Teceive lottery monies through the Trillium Foundation. For information on the Wintario 
grants program, see the Ministry of Tourism and Recreation Operations Division entry, 
MTR 12. 


ACTS 
ACTS MTR 23 


The Minister of Tourism and Recreation is designated to administer the following Acts: 


Community Recreation Centres Act 
Historical Parks Act 

Ministry of Tourism & Recreation Act, 1982 
Niagara Parks Act 

Ontario Lottery Corporation Act 

Ontario Place Corporation Act 

St. Clair Parkway Commission Act 

St. Lawrence Parks Commission Act 
Tourism Act 


- 
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MINISTRY OF TRANSPORTATION AND COMMUNICATIONS 
1201 Wilson Ave. 
Downsview M3M 1J8 


The Department of Public Works and Highways was established in 1916 under Section 45 
Chapter 17, 5 Geo. V. In 1931 it was re-named the Department of Highways. The func- 
tions of the Department of Highways were separated in 1957 with drivers and vehicles 
going to the newly created Department of Transport. Finally in 1971 the two depart- 
ments were amalgamated as the Ministry of Transportation and Communications. 4 


The Ministry of Transportation and Communications operates Ontario’s highway system. 
by performing design, construction and maintenance activities and provides subsidies to 
municipalities for road construction and maintenance. The Ministry is also responsible 
for driver licensing and all aspects of motor vehicle licensing and safety. It represents the 
rights of Ontario citizens in the communications field and regulates telephone service un- 
der provincial jurisdiction. ; 


OFFICE OF THE DEPUTY MINISTER . q 
MANAGEMENT IMPROVEMENT BRANCH MTC 1 
1201 Wilson Ave., West Tower | 
Downsview M3M 1J8 4 
416-248-7103 


Management Improvement Branch reviews, recommends and promotes changes for in- 
creased efficiency and effectiveness of Ministry management, structural organization, 
management systems, procedures and practices. It carries out management studies and 


provides an internal management consulting service. 


AFFIRMATIVE ACTION PROGRAM MTC2 
1201 Wilson Ave., East Bldg. 
Downsview M3M 1J8 
416-248-7125 


The Affirmative Action Program Manager plans, develops and coordinates the 
Affirmative Action Program to improve the status of Ontario government female em- 
ployees with the ultimate aim of ensuring equal opportunity for women. j 


PUBLIC AND SAFETY INFORMATION BRANCH MTC3 
1201 Wilson Ave., West Tower 
Downsview M3M 1J8 
416-248-3708 


Public and Safety Information Branch originates and coordinates programs and projec 
stressing safety in the operation of cars and commercial vehicles, motorcycles, mopeds 
bicycles, snowmobiles and school buses. The branch develops and distributes schoo 
safety materials and seat belt information and provides related safety films. Road bulle 
tins and a telephone road reporting service on the condition of roads and highways if 
Ontario are also services provided by this branch (contact the Ministry’s regional or di 
trict offices listed under the Operations, Regional entry, MTC 60). 


Public and Safety Information Branch also establishes communications policy for tk 
Ministry, advises branches on communications problems and provides communicati 
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| support to the Minister and Deputy Minister. The branch is responsible for informing the 
| public, client groups and media about the Ministry’s activities. Other activities include 
Media liaison, answering public inquiries and producing and distributing audio-visual ma- 
| terials. Deaf or hearing handicapped persons who have access to.the teletype (TTY) net- 
| work device can call 248-3331. 


| STRATEGIC POLICY SECRETARIAT MTC 4 
1201 Wilson Ave., East Bldg. 

Downsview M3M 1J8 

416-248-7121 


Strategic Policy Secretariat, an internal secretariat working directly for the Minister or - 
| Deputy Minister, manages the ministry’s strategic policy development and planning 
process, assesses external factors affecting present or future ministry strategy; prepares 
special strategic policy studies and handles inquiries about the ministry’s Strategic Policy — 
Committee. ; 


The Human and Social Factors Office carries out studies and provides consulting services 
which focus on people and related societal issues. These services support the develop- 
|ment and evaluation of ministry programs, policies and corporate directions. 


Ment and provides the ministry with information and analysis through medium and long. 
,term future studies on social, economic, institutional and technological developments as 
they relate to transportation and communications. It identifies potential strategic issues 
which may be of significant interest to the Ministry’s Strategic Policy Committee. 


NINTERNAL AUDIT BRANCH : MTC 5 
1201 Wilson Ave., West Tower, 7th Flr. 

| Downsview M3M 1J8 

416-248-3671 


Internal Audit Branch performs the audit functions for this Ministry and the Ministry of 
Northern Development and Mines including the review and appraisal of ministry ac- 
‘counting, financial and operational controls. The branch also audits the ministry’s elec- 
‘tronic data processing systems. 


OFFICE OF LEGAL SERVICES MTC 6 
1201 Wilson Ave., East Bldg. 

Downsview M3M 1J8 

416-248-3617 


This office provides legal services for the ministry including advice on driver and vehicle 
matters (248-3617). It counsels the ministry on legal matters, including the interpretation 
‘of statutes and regulations and the preparation and review of proposed legislation, regu- 
lations and other legal documents. It supplies the ministry with general legal services 
‘Such as preparing litigation, the settlement of claims, acting at court hearings, etc.. The 
Office is responsible to the Attorney General’s Office. 


Regional solicitors who deal primarily with property matters are located in the Opera- 
tions, Regional offices in Toronto, (248-3074); London, (519-681-1441); North Bay, 
(705-472-7900) and Kingston, (613-545-4720). Claims Section (248-3127) handles 
surance claims against the Crown for injuries and property damage arising from 
accidents on provincial highways or involving government vehicles, as well as claims by 


The Outlooks Office in the Strategic Policy Secretariat monitors the external environ- ~— 
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the Crown for damage to highway property or government vehicles excluding OPP ve- 
hicles. : 


4 
COMMUNICATIONS DIVISION : 


COMMUNICATIONS DIVISION ; MTC 7. 
1201 Wilson Ave., East Bldg. j 
Downsview M3M 1J8 
416-248-3711 


The Communications Division provides policy, operational and technical advice on is-_ 
sues affecting Ontario consumers, suppliers and manufacturers of telecommunications 
systems and service. Activities include policy development, representations/interventions 
before the federal government and CRTC, research, technology assessments, and indus~ 
try and federal-provincial liaison on communications matters. Division publications are 
Ontario Communications News, the Ontario Communications Handbook and a wide 
range of technical reports on communications matters. i 


OPERATIONS AND TECHNOLOGY OFFICE ' MTC8 
1201 Wilson Ave., East Bldg. : 
Downsview M3M 1J8 

416-248-3567 


This office is responsible for improving communications service and/or efficiency by pro- 
moting the application of new communications technology in telecommunications, trans- 
portation and other sectors, both public and private. This is done through the provision 
of operational and technical assessments, advice and/or demonstration projects. 3 


BROADCASTING AND CABLE BRANCH | MTC9 
1201 Wilson Ave., East Bldg. | | 
Downsview M3M 1J8 

416-248-3711 


The Broadcasting and Cable Branch actively promotes policies, positions and activities 
relative to the broadcasting and cable interests of Ontario’s residents and industries 
through research, investigations and presentation to the CRTC and federal government 
The branch also fosters economic growth in the broadcasting and cable and related in- 
dustries. 


The Cable/Broadcast Office (248-3645) represents the interests of Ontario regarding ca: 
ble television services and other non-broadcast delivery technologies by identifying anc 
evaluating regulatory issues and developing and recommending policies and positions t¢ 
the Canadian Radio-Television and Telecommuniations Commission (CRTC) and th 
federal government in order to influence federal policy. 


The Television and Radio Policy Office (248-3731) represents the interests of Ontario if 
broadcasting by identifying and evaluating regulatory issues and developing and reco 

mending policies and positions to the CRTC and the federal government in order to i 
fluence federal policy. 4 
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TELECOMMUNICATIONS BRANCH : MTC 10 
1201 Wilson Ave., East Bldg. 

‘Downsview M3M 1J8 
416-248-3711 


This branch promotes policies, positions and activities relative to teleeommunications in- 
terests of Ontario’s residents and industries through research, investigations and presen- 
tations to the CRTC and Federal Government. The branch also promotes economic 
_ growth in the telecommunications sector. 


The Regulatory Matters Office (248-3961) identifies and evaluates telecommunications 
Tegulatory issues. It recommends and implements appropriate responses to promote ac- 
cess to services at reasonable rates and provide efficient communications networks and 
economic growth. 


The Telecommunications Industry Development Office (248-3736) provides industry anal- 
ysis and ‘intelligence’ to the ministry in the telecommunications sector and assists 
industry to contribute to its economic growth. 


The Telecommunications Policy Office (248-3822) makes recommendations on 
telecommunications policies and positions including representations to the federal De- 
| partment of Communications (DOC) to influence federal policy. It also advises the Lieu- 
tenant Governor-in-Council on policy direction to the Ontario Telephone Service Com- 
mission (OTSC). . 


: HIGHW AY OPERATIONS AND MAINTENANCE DIVISION 


HIGHWAY OPERATIONS AND MAINTENANCE MTC 11 
DIVISION 

1201 Wilson Ave., East Bldg. 

Downsview M3M 1J8 

416-248-3587 


This Division is responsible in the areas of highway operations and highway maintenance 
for the development of policies, procedures and systems; conformity of program delivery 
processes; maintenance planning and budgeting; assessment of operational efficiency; 
and identification of needs for change and improvement as well as availability of profes- 
sional expertise. 


CORRIDOR CONTROL SECTION MTC 12 
1201 Wilson Ave., West Bldg. 
‘Downsview M3M 1J8 


416-248-3658 


The Corridor Control Section coordinates the review of development proposals (plans of 
subdivision, official plans and zoning by-laws) which may affect provincial transportation 
proposals (e.g. provincial highways, future transit routes, etc.). The Section develops 
Policies and procedures for the corridor control program on access policies and right-of- 
Way protection and provides advice to other government agencies, municipalities, devel- 
Opers and the public. Program administration is shared by district and regional offices, 
see this Ministry’s Operations, Regional entry, MTC 60. 
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EQUIPMENT ENGINEERING OFFICE MTC 13 
1201 Wilson Ave., Central Bldg. 

Downsview M3M 1J8 

416-248-3231 


The Equipment Engineering Office develops specifications, policies and procedures for 
the purchase, repair and maintenance of the Ministry’s vehicles and equipment; evaluates 
tenders ike trains Ministry garage staff. | 


: 
; 
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TRAFFIC MANAGEMENT AND ENGINEERING MTC 14 
OFFICE 

1201 Wilson Ave., Central Bldg. 
Downsview M3M 1J8 
416-248-3781 


The Traffic Management and Engineering Office develops and implements policies, 
standards and procedures for traffic control devices (traffic signs and signals), illumina- 
tion, speed limits, electrical design, electrical maintenance, etc., on provincial highways. 
It develops and maintains an accident information file; develops improvements and traf- 
fic control techniques and devices and assists in municipal studies and improvements. It 
operates the Q.E.W. Freeway Traffic Management System and is implementing similar 
systems for Highway 401, Burlington Skyway and the Ottawa Queensway. Operational 
activities of the above functions are carried out by the regional offices (see this Ministry’s- 


———— gl 


Operations, Regional entry MTC 60). q 
4 
; 

MAINTENANCE BRANCH MTC 15 

1201 Wilson Ave., Central Bldg. 

Downsview M3M 1J8 

416-248-3206 


The Maintenance Branch develops policies, standards and procedures required for 
highway maintenance operations including highway landscaping, advertising signs ang 
building permits. 
4 


ASSISTANT DEPUTY MINISTER - FINANCE AND ADMINISTRATION 


FINANCIAL PLANNING AND ADMINISTRATION MTC 16 
BRANCH 

1201 Wilson Ave., West Tower 
Downsview M3M 1J8 
416-248-3465 


The Financial Planning and Administration Branch provides the Ministry with financial 
direction, planning, management and accounting services and financial liaison with Man- 
agement Board of Cabinet, the Provincial Auditor, and other Ontario government minis- 
tries and agencies. The branch is organized into four main function areas: general ac 
counting including payroll, accounts payable and expense account services; financia 
systems development, maintenance, and control; budgetary planning, evaluation, dev 
opment, control and analysis; prequalification of contractors for bidding on governme 
contracts. . . 
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COMPUTER SYSTEMS BRANCH MTC 17 
/1201 Wilson Ave., 2nd Fir., West Tower , 

| Downsview M3M 1J8 . 

'416-248-7491 General Information 

| 416-248-3221 Client Support 


Computer Systems Branch is involved with computer systems development and mainten- 
-ance for ministry applications. Systems specialists create computer related systems for 
management and regulatory applications as well as transportation/engineering appli- 
cations. Computer Production Services provides production technical control, equipment 
acquisition, graphic production and data conversion services. Data processing standards, 
procedures and policies are evolved and maintained and the development of corporate 
information processing plans and strategies is carried out. A client information support 
service for mainframe and micro hardware and software users is being created. 


'TRANSPORTATION CAPITAL BRANCH MTC 18 


‘This Branch is responsible for the effective management of all transportation capital in- 
vestment resources. It also provides program planning, priority setting, scheduling and 
expenditure control for the Provincial Highways Program. 


The Capital Investments Office provides consolidated capital planning and management 
information and recommendations on proposed and active transportation capital invest- 
ments. It manages the effective use of available capital funds within transportation pro- 
grams: Provincial Highways, Provincial Transit, Municipal Transit, Municipal Roads and 
Provincial Transportation/Air. 


The Highway Program Planning Office develops program strategies, policies, objectives 
and long range plans. It develops and maintains planning information, carries out system 
planning studies for provincial highways and applies priority planning techniques for pro- 
posed highway improvements. 


The Highway Program Administration Office provides an administrative and financial 
coordinating function within the Provincial Highways Program, including establishment 
of budgets and control of annual expenditures. It also prepares and maintains multi-year 
highway construction plans and is responsible for staging, award schedules and expendi- 
ture control of all provincial highway improvement initiatives. 


HUMAN RESOURCES BRANCH . MTC 19 
1201 Wilson Ave., West Tower 

Downsview M3M 1J8 

416-248-3643 


The Human Resources Branch performs the personnel functions for the Ministry of 
Transportation and Communications and for the Ministry of Northern Development and | 
Mines. The branch works mainly in an advisory capacity with line managers who have 
drimary responsibility for personnel matters within their units. It is responsible for the 
sstablishment of ministry personnel policies and procedures; designing, implementing 
ind managing a Human Resource Planning Process; the establishment of appropriate 
‘lassification and compensation levels for ministry employees; and developing programs 
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to encourage the practice of good health and safety habits in the work place, including 
the administration of Workers’ Compensation Board claims. The branch also carries out 
staff recruitment including management trainees; programs for staff relations cael 
all aspects of the grievance procedure and contract administration; staff development 
and training; and all matters affecting working conditions and performance. The branch 
maintains the Ministry’s personnel, payroll and employee benefit records and provides li- 
aison between the Ministry and the Civil Service Commission, Management Board of 
Cabinet, and the Ontario Public Service Employees Union (OPSEU). 


Fs 
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SUPPLY AND SERVICES BRANCH MTC 20 


1201 Wilson Ave., Central Bldg. 3 
Downsview M3M 1J8 ; 


416-248-3178 


Supply and Services branch provides the Ministry with the following: the Administrative 
Services Office comprised of three main sections, provides a broad range of information 
management, office technology, accommodation, telecommunications, building main- 
tenance and graphic production/distribution services; the Information Management Sec- 
tion (248-3531) deals with information and data resource management issues; the Office 
Services Section (248-3341) provides a wide spectrum of facilities and services related to 
an integrated office environment; and the Graphic Services Section (248-3555) is a cen- 
tralized graphics and publications planning, production and distribution facility, which 


also coordinates the production and distribution of ministry maps and manuals, including 


Ontario road maps (248-3476). q 


The Library and Information Centre at 1201 Wilson Ave., Central Bldg., 1st Fir., 
Downsview (248-3591) contains a comprehensive book and periodical collection on 
ground transportation and communications and selected materials in related fields. The 
Centre has been designated the Ministry reading room to provide public access to minis: 
try publications, statistics and some manuals and internal procedures used by the Minis- 


try. 
The Service Centre and Food Services Section (248-7408) is responsible for the servi . 
centres on Highways 400 and 401 and monitors food services within the Ministry. 


The Purchasing and Supply Office (248-3361) provides for procurement, sales and distri: 
bution via 5 sections: Ontario Vehicles and Fuels Purchasing Section (248-3841) whic 
purchases all vehicles, petroleum products and tires for the Ontario Government, Gem 
eral Purchasing Section (248-3241); Tenders Section (248- 3651); Central Stores Sectior 
(248-3315); and the Regional Advisory and Disposal Section (248-3725). The latter sec 
tion disposes of all vehicles for the Ontario Government as well as many other surplu 
and obsolete items. 


Fé 
GOVERNMENT GARAGE MTC 2 
881 Bay St. i 
Toronto MSS 1Z7 
416-965-2148 


The Government Garage provides a complete chauffeuring and garage service to all g 
ernment ministries. 
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FRENCH LANGUAGE SERVICES MTC 22 
1201 Wilson Ave., East Bldg. : 

Downsview M3M 1J8 

416-248-7100 


The French Language Services Coordinator implements, within this Ministry, the gov- 
ernment’s policy on French language services (the provision of such services to the 
Franco-Ontarian public). 


SERVICES EN FRANCAIS 


Le coordonnateur des services en francais de ce Ministére est responsable de la mise en 
oeuvre de la politique du gouvernement en matiére de services en langue francaise (ser- 
vices aux Franco-Ontariens en langue francaise). 


ASSISTANT DEPUTY MINISTER - ENGINEERING AND CONSTRUCTION 


ESTIMATING AND ENGINEERING CLAIMS MTC 23 
OFFICE 

1201 Wilson Ave., 6th Fir., West Tower 

‘Downsview M3M 1J8 

'416-248-3401/3611 


The Estimating and Engineering Claims Office advises senior ministry officials on the 
fair price to pay for highway construction and maintenance contracts. It can provide an 
economic analysis of highway construction and related work, and it produces annual re- 
Boris on the cost per mile of construction, structures and unit bid prices. It is capable of 
‘determining energy requirements along with the quantities and unit value of manufac- 


tured and raw material incorporated into the work. 


The office also assesses claims for additional costs submitted by contractors awarded 
Ministry engineering contracts including all phases of highway construction and mainten- 
ance, construction of bridges and tunnels and associated work. 


PROPERTY OFFICE MTC 24 
1201 Wilson Ave., Lower Fir. 

Downsview M3M 1J8 

416-248-3213 


Property Office is responsible, in the areas of property appraisals, acquisition, manage- 
ment and disposal, for the provision of and compliance to provincial policies and proce- 
dures. It ensures a high and uniform standard of performance in the area of land apprais- 
als by performing ‘on line’ reviews of regional appraisals; provides and coordinates 
technical training programs and administers overall property budget. It also prepares all 
arbitration cases proceeding before the Ontario Municipal Board. Contact offices listed 
under Ministry of Transportation and Communications, Operations, Regional, MTC 60. 
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HIGHWAY ENGINEERING DIVISION 


HIGHWAY ENGINEERING DIVISION MTC 25. 
1201 Wilson Ave., East Bldg. : 
Downsview M3M 1J8 ‘ 
416-248-3181 ‘ 


The Highway Engineering Division develops policies, design procedures and systems, 

conducts research and development and provides expert advice for the infrastructure of 

the King’s Highway System. It also monitors the implementation and effectiveness of ing 
it 

| 


processes and technologies used and identifies needed improvements in consultation wi 


the Ministry’s regional offices and with industry. 
ENGINEERING MATERIALS OFFICE MTC 26 
1201 Wilson Ave., Central Bldg., Rm. 313 { 
Downsview M3M 1J8 | ; ; 


416-248-3987 


Engineering Materials Office, Bituminous (248-3688), Concrete. (248-3684), Chemicals 
(248-3149) and Soils and Aggregates (248-3286) Sections provide quality standards, poli- 
cies and guidelines for asphalt concrete pavements; portland cement concrete pavements; 
chemical, and special products, respectively. Sections provide specialized expertise 
through laboratory testing, technical evaluation and approval services related to bitumen 
and bituminous products; concrete and concrete products; chemical and special products 
used in the design, construction and maintenance of the transportation system including 
highways and bridges. The Foundations Design Section (248- 3282) carries out field in- 
vestigations and recommends types of structure foundations. The Engineering Materials 
Office publishes reports which are distributed within the Ministry and are available to 
others on request. $ 


ENVIRONMENTAL OFFICE MTC 27 
1201 Wilson Ave., West Bldg. 4 
Downsview M3M 1J8 
416-248-3931 


The Environmental Office develops policies and procedures required for the Ministry’s 
compliance with environmental legislation and regulations. The Environmental Resour 
Centre provides public access to reports, guidelines and data related to transportation: 
environmental problems and issues. Environmental units are located in each of the Min- 
istry’s field offices (see this Ministry’s Operations, Regional entry, MTC 60.) 
HIGHWAY DESIGN OFFICE MTC 
1201 Wilson Ave., West Bldg. } 
Downsview M3M 1J8 
416-248-3541 


The Highway Design Office develops policies and procedures for preliminary and det . 
design, drainage and hydrology and new products. It determines the skidding perfo: 
mance of pavements, evaluates the roughness and riding quality of highways, and deve 
ops and maintains standard specifications and standard drawings that reflect ministi 
construction and maintenance requirements. It develops, monitors and provides tec 

cal expertise on automation of highway design activities. This is carried out by a num 
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of sections including: Design Development; Design Evaluation and Pavement: Highway 
Standards; Drainage and Hydrology Development and Design Automation. 


| STRUCTURAL OFFICE MTC 29 
| 3501 Dufferin St., 4th Fir. 

' Downsview M3K 1N6 

| 416-248-3516 


The Structural Office designs bridges and retaining walls on highways and prepares plans 
and contract documents for their construction. It reviews proposed designs of municipal 
bridges and culverts; evaluates the safe load carrying capacity of bridges and recom- 
mends enactment of municipal load limit by-laws. It generates and maintains structural — 
standards, structural manuals and handbooks and design aids. 


SURVEYS AND PLANS OFFICE MTC 30 
1201 Wilson Ave., East Bldg. 

-Downsview M3M 1J8 

416-248-3627 


The Surveys and Plans Office provides the Ministry with policy guidelines and proce- 
dures for aerial and ground surveys and remote sensing. It produces photogrammetric 
plans, cartographic maps, computer services, legal documentation and control survey dat- 
a/services. Maps are available to the public through the Administrative Support Services 
Section of the Supply and Services Branch (248- 3476), see entry MTC 20. 


Information is available on an area basis from the regional and district offices listed un- 
der this Ministry’s Operations, Regional entry, MTC 60. 


/RESEARCH AND DEVELOPMENT BRANCH MTC 31 
1201 Wilson Ave., Central Bldg. | 

Downsview M3M 1J8 

416-248-3917 


‘The branch conducts research and development activities to improve the physical -and 
Safety attributes of highways. Pavement related research focuses on design procedures, 
‘Pavement performance, and the development of pavement management systems. Re- 
search on bridge structures ensures adequate load- carrying capacity, safety, economy, 
durability and the development of a bridge design code. The branch conducts research 
on materials, construction and the environment to improve the in-service performance 
and behaviour of materials as well as the interaction of the highway facility with the im- 
mediate environment and the vehicle. A wide variety of technical publications (248-7226) 
vare available. 


The Pavement Research group (248-3355) conducts and manages research relating to the 
design, maintenance, protection and management of highway pavements. Some of their 
projects involve commercial vehicle weights and measures, crack sealing, performance 
evaluation of pavements and maintenance techniques, and computer-based performance 
Pp rediction methods and pavement management systems. 


/A principal concern of the Materials and Engineering Systems Research group (248-3355) 
s the corrosion of concrete structures. Technology has been developed for cathodic pro- 
tection of bridge decks, parking garages and similar structures. The group has also devel- 
Oped techniques and standards for the rehabilitation of deteriorated decks. 


Va 
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Other areas of interest include the environmental effects of road salt, alternative de-icing 
chemicals, geotextiles and design of drainage systems. 


The Structural Research Office (248-3355) staff maintains a program of bridge testing to 
ensure the viability and strength of Ontario’s highway bridges. This group is also instru- 
mental in the development of the Ontario Highway Bridge Design Code and new struc- 
tural analysis and design techniques such as partial pre-stressing. ; 


The Highway Operating Systems group (248-3355) is active in a variety of fields, includ- 
ing guiderail design and evaluation, illumination design, noise control and engineering 
economy. : j 

Traffic Systems (248-3355) is responsible for areas which include freeway traffic manage- 
ment systems, municipal traffic control, two-lane rural highway traffic prediction and pe- 
destrian risk-taking. Staff are also evaluating high- tech applications such as security con- 
trol and obstacle avoidance for automated transit, laser communications and “_ 


potential of computer artificial intelligence in ministry operations. 


The objective of the Technology Applications group (248-3355) is to improve the imple- 
mentation of research findings into ministry practice. Central to this is the integration of 
new products and engineering techniques into practice. The group is developing a com- 
puter database of new product information and the Designated Source List for 
contractors. Group publications include technical reports based on in-house research ang 


funded projects. 


% 

% 

| y 

ASSISTANT DEPUTY MINISTER - PROVINCIAL/MUNICIPAL TRANSPORTATION - 
i 

COORDINATOR EXTERNAL RELATIONS MTC 32 
1201 Wilson Ave., West Tower A 
Downsview M3M 1J8 ; 


416-248-3789 


3 
The Coordinator External Relations coordinates intergovernmental relationships be- 
tween Ontario and the other provinces and the Federal Government in the field of 
transportation. The Coordinator monitors the activities, new programs and legislation of 
other provincial governments and the Federal Government, and assesses the possible im- 


pact on the Ministry for the information of senior management. i 
- A 


TRANSPORTATION INDUSTRY OFFICE MTC 33 
Central Bldg., Rm. 102 | 
1201 Wilson Ave. 
Downsview M3M 1J8 
416-248-7193 


The Transportation Industry Office provides a focus within the Ministry for increasing in- 
itiatives related to technological and industrial development in Ontario. This function is 
realized by working with other ministries and levels of government to promote the devel- 
opment of business opportunities identified through MTC’s wider-ranging transportati } 
related activities and by participating with business and other government agencies in 

aggressive marketing of Ontario’s transportation products, services and expertise in t 
international marketplace. 
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PROVINCIAL TRANSPORTATION DIVISION 


'AIR OFFICE ~ MTC 34 
11201 Wilson Ave., West Towe 
Downsview M3M 1J8 


‘The Air Office provides technical advice and administers financial assistance to 
municipalities for municipal airports. It develops provincial policy on aviation matters; 
Teviews applications before the Air Transport Committee of the Canadian Transport 
Committee; prepares provincial positions to influence the committee and the Federal 
Government; plans provincially funded air services and plans and programs the construc- 
tion and maintenance of remote airports in northern Ontario. 


The actual construction and maintenance activities for remote airports are carried out by 
the Remote Northern Transportation Office, Northwestern Region, MTC 67. 


‘MARINE OFFICE MTC 35 
1201 Wilson Ave., West Tower 

/Downsview M3M 1J8 

416-248-7131 
The Marine Office works closely with the federal government and in cooperation with 
marine interests within the province to develop provincial policy to support the contin- 
ed development of the Great Lakes and their ports as a viable commercial water 
‘transportation mode. 


RAIL OFFICE MTC 36 
1201 Wilson Ave., West Tower | 

Downsview M3M 1J8 

416-248-3744 


The Rail Office develops provincial policy on rail matters. It maintains close contact with 
railway companies, shippers and regulatory authorities. 


INTERCITY TRANSPORTATION PLANNING MTC 37 
IOFFICE 

1201 Wilson Ave., 2nd Fir., West Tower 

‘Downsview M3M 1J8 

416-248-3727 


The Intercity Transportation Planning Office is responsible for developing corporate pol- 
cy positions on multi-modal passenger transportation issues and for developing long 
‘ange perspectives for both public and private transportation, particularly in the intercity 
sontext. It is also responsible for the Ministry’s role in support of inter-modal passenger 
‘erminals and publishes the ‘ Ontario Intercity Guide to Public Transportation’ for free 
listribution. | 


3SOODS DISTRIBUTION SYSTEMS OFFICE MTC 38 
1201 Wilson Ave., 2nd Fir., West Tower 

Jownsview M3M 1J8 

416-248-7437 


[he Goods Distribution Systems Office provides a consulting services program for On- 
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tario busines and industry encountering difficulties in the physical distribution of their 
products. Service is provided by professional staff located in Downsview (see above), 
Thunder Bay and Timmins. The office also acts as the primary focus of Ministry contact 
with those in the private sector responsible for goods distribution. It provides analysis — 
and prepares policy on goods distribution issues. 


Goods Distribution S ‘ystems Office Goods Distribution Systems Office a 


435 James St. S. Timcor Building, Ste. 202 
Thunder Bay P7C 5G6 273 Third Ave. ¥ 
807-475-SHIP Timmins P4N 1E2 d 
; 705-268-SHIP j 

fT 

MUNICIPAL TRANSPORTATION DIVISION . F 
MUNICIPAL TRANSPORTATION DIVISION MTC 39 
1201 Wilson Ave., West Tower x 
Downsview M3M 1J8 ; 
416-248-3585 i 


The Municipal Transportation Division manages the Ministry’s municipal transfer pro-” 
grams which assist municipalities in the development and operation of their transit sys- 
tems and in the construction, rehabilitation and maintenance of their road systems. 
Authority is provided through the Public Transportation and Highways Improvement” 
Act, Local Roads Boards Act and the Statute Labour Act. 7. 


416-248-3638 


The branch consists of three offices: Transportation Demand Research Office (248- 
3795); Municipal Transportation Policy Office (248-3727); Toronto Area Coordinatin 7 
Office (248-7402). It is responsible for policy and planning initiatives to guide municipal 
transportation in achieving a balanced system of transit and roads to move people and 
goods within Ontario by developing position papers on key issues and specific policy op- 
tions; carrying out research into travel demand; monitoring future trends and travel be- 
haviour in the province; implementing policy directions to coordinate its efforts with 
other offices and ministries, municipalities and transportation agencies and providing a 
transportation focus within MTC for major planning initiatives in the greater Toronto 
area. : 


i. 
POLICY PLANNING BRANCH MTC 40 
1201 Wilson Ave., West Tower & 
Downsview M3M 1J8 | | : 

i 


MUNICIPAL ROADS OFFICE MTC 41 
1201 Wilson Ave., West Tower 
Downsview M3M 1J8 
416-248-3621 


The Municipal Roads Office develops policy for the provision of financial assistance to 
all municipalities and groups in unorganized territories for the construction and mainten- 
ance of roads and bridges. It develops systems to assist municipalities in the overall pro- 
gramming of capital works and processes submissions to the Urban Transportation Assi 
tance Program involving municipal roads. The office administers the Publi 
Transportation and Highways Improvement Act and the Local Roads Boards Act. Con 
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struction and maintenance in unorganized territories as well as direct contact on a day-to- 
day basis with municipalities is carried out in various district offices under the direction 
of Regional Municipal Roads Offices. For a list of the district offices see this Ministry’s 
Operations, Regional entry, MTC 60. 


TRANSIT OFFICE MTC 42 
1201 Wilson Ave., West Tower 


The Transit Office provides financial assistance to municipalities for transit operations by 
bus, streetcar, subway, and by parallel services for physically disabled persons; for con- 
struction, acquisition and rehabilitation of capital assets and equipment; for transit plan- 
ning studies and demonstration projects. The office provides municipalities with techni- 
k and organizational assistance in transit operations. 


PAYMENT VERIFICATION OFFICE MTC 43 
1201 Wilson Ave., West Tower 
Downsview M3M 1J8 


416-248-3671 

The Payment Verification Office is responsible for auditing and verification of subsidies 
baid to municipalities under the Provincial Transfer Payment Subsidy Program covering 
roads, bridges, transit, airports and the purchase of goods and services. It is also respon- 
sible for municipal transfer payment verification of accounts for the Ministry of Northern 
Mines and Development. 

TRANSPORTATION TECHNOLOGY AND MTC 44 
ENERGY BRANCH 

1201 Wilson Ave., Central Bldg. 

Downsview M3M 1J8 

416-248-3881 


The Transportation Technology and Energy Branch conducts and promotes the 
research, development and application of transportation and energy technologies and 
systems to improve the efficiency and effectiveness of Ontario’s transportation systems. 
tt supports the transportation industry and fosters economic growth. 


Technical Publications (248-7226) provide for the publication and distribution of fectieie 
cal reports and newsletters, brochures, etc., in support of the branch’s activities. 


TRANSPORTATION TECHNOLOGY AND - MTC45 
ENERGY BRANCH 

AUTOMOTIVE TECHNOLOGY AND SYSTEMS OFFICE 

1201 Wilson Ave., Central Bldg. 

Downsview M3M 1J8 

we 3771 


is Office initiates, promotes, coordinates, conducts and evaluates research, develop- 
ment and demonstration activities directed towards improvements in transportation pro- 
ductivity, safety and application of technology to transportation. Activities are conducted 
in the areas of bus transit and commercial vehicles, including stability and handling. The 
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office supports the Transportation Energy Management Program with research in moto 

vehicles, trucks and alternate fuels, and in electric propulsion systems. To accommodate 
the testing needs of the Ministry and the Program, a central laboratory, with a wide 
range of testing and instrumentation skills, has been established. 


TRANSPORTATION TECHNOLOGY AND MTC 46. 
ENERGY BRANCH 4 
RAIL TECHNOLOGY AND SYSTEMS OFFICE 
1201 Wilson Ave., Central Bldg. j 
Downsview M3M 1J8 | ; 
416-248-3807 ; 


The Rail Technology and Systems Office initiates, promotes, coordinates, conducts and 
evaluates research, development and demonstration activities directed towards improve- 
ments in rail transportation performance, productivity and safety. Activities of the office 
include evaluating research and development proposals, reviewing and directing Minis- 
try-funded rail transit projects; studies of track/train dynamics, suspension systems, 


structural dynamics, stress analysis, etc.; rail vehicle testing; and application of vision 


) 


systems technology to wheel/rail inspection and measurement. 4 
TRANSPORTATION TECHNOLOGY AND MTC 47 
ENERGY BRANCH ; 


TRANSIT CONTROL TECHNOLOGY AND SYSTEMS OFFICE d 
1201 Wilson Ave., Central Bldg. : 
Downsview M3M 1J8 3 4 
416-248-3807 4 


The Transit Control Technology and Systems Office conducts research, development 
and demonstration activities in the application of control and information system tech@ 
nologies to improve transportation and communications in Ontario. Emphasis is placed 
on assisting the private sector to improve productivity and increase the export potential 
of their goods and services. Activities are concentrated in the areas of urban transit man- 
agement; vehicular control systems; information systems; advanced technology appli- 
cations such as Wide Area Vehicle Monitoring (WAVM), transit maintenance informatio! 
systems, robotics and expert systems for transit maintenance and operations. 


TRANSPORTATION TECHNOLOGY AND MTC 48 
ENERGY BRANCH | 
TRANSPORTATION ENERGY MANAGEMENT PROGRAM (TEMP) 
1201 Wilson Ave., Central Bldg. 

Downsview M3M 1J8 

416-248-7296 


The Transportation Energy Management Program (TEMP) promotes energy efficiency 
and the use of alternative fuels with the aim of reducing Ontario’s dependence on oil if 
its transportation sector. It is a joint program with the Ministry of Energy and deals with 
the following areas: municipal transportation energy conservation; ride-sharing (car a 

van pooling); DriveSave ( driver efficiency improvement); TruckSave ( truck energ} 
conservation); alternative transportation fuels (propane, natural gas, methanol, greate 
use of diesels); administration of Government of Ontario energy management program: 
for its own vehicle fleet. 
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re DEPUTY MINISTER - SAFETY AND REGULATION 


SPECIAL PROJECTS MTC 49 
(201 Wilson Ave., West Bldg. 

Downsview M3M 1J8 

16-248-3634 


The Special Projects Office is responsible for the coordination of reform in trucking 
egulations. The program serves private and public commercial trucking interests and 
yovernment departments concerned with changes to trucking legislation. This office is 
ilso responsible for coordinating the Driver System Review Project (DSRP) which will up- 


yrade and improve procedures and computer support for driver licence administration. 


[RANSPORTATION REGULATION MTC 50 
Bb OEMENT BRANCH 
201 Wilson Ave., West Bldg. 


the branch promotes the safe and efficient highway transportation of people and goods 
vithin Ontario by: determining and evaluating regulatory program needs of drivers and 
ehicles, both private and commercial; providing information and liaison on matters re- 
ating to government policies concerning the highway carrier industries and preparing 
irafts for proposed legislation and regulation. It aids the Ontario Highway Safety Coor- 
linator in his responsibility to promotion and coordination of highway safety efforts 
hrough support of road user safety education in high schools; development and coordi- 
lation of policies and programs designed to improve driver performance and the annual 
iublication of the ‘Ontario Motor Vehicle Accident Facts Book’. 

ea : 


"RANSPORTATION REGULATION OPERATIONS DIVISION 


YSTEMS IMPROVEMENT OFFICE MTC 51 
680 Keele St., East Bldg. . 
Downsview M3M 3E6 

16-248-3717 


‘he Systems Improvement Office is an internal systems support office serving the opera- 
ional units within the Safety and Regulation Program. This office undertakes mainten- 
Mce and development activities relating to the Drivers, Vehicles and Carrier systems 
for internal and external parties). Systems maintenance and development is handled out 
f Toronto and the Kingston office located at 51 Queen St., Kingston K7K 1A3 (613-544- 
220). 3 


“OMPLIANCE BRANCH MTC 52 
XARRIER LICENSING AND INFORMATION OFFICE 

01 Wilson Ave., East Bldg. 

Yownsview M3M 1J8 


farrier Licensing and Information Office administers the Public Vehicles Act and the — 
blic Commercial Vehicles Act. The office issues licences to: public vehicles (PV), e.g., 
us and charter operations (248-7146); to public commercial vehicles (PCV), e.g., truck, 


‘actors, dual purpose vehicles operating for hire in Ontario beyond the municipality of 
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origin; and to freight forwarders (FF). It issues Class L permits (single-trip) to U.S. com- 
mon carriers for movements of freight-in-bond through Ontario to another destination 
e.g., corridor movements. The office administers the Motor Vehicle Inspection Statio 

(MVIS) program (248-7418) and issues licences to qualified applicants. It provides Safety 
Standard Certificates (SSC) and inspection stickers to licensed garages for dump trucks, 
school bus and propane powered vehicles. Applications for cartage licences within a mu- 
nicipality should be made at the Clerk’s office in the municipality. Vehicle inspection an 
issuance of permits are carried out by the regional and district offices listed under this 
Ministry’s Operations, Regional, Drivers and Vehicles Office entry, MTC 63. 


COMPLIANCE BRANCH : MTC 53 
OFFICE OF SPECIAL INVESTIGATIONS : 
1201 Wilson Ave., East Bldg. ; 
Downsview M3M1J8 4 
416-248-7156 j 


Office of Special Investigations conducts investigations into purported contraventions 
under the Motor Vehicle Transport (Federal), Public Commercial Vehicles (Provincial) 
and Public Vehicles (Provincial) Acts. It monitors operations of over the road carriers 
and initiates sanction proceedings against chronic offenders of the aforementioned Acts. © 


# 


416-248-7151 > 
The Operational Policy and Standards Office promotes the uniform delivery of programs 
to the public by providing directives, operating procedures and technical expertise within 


the Compliance Branch. 


t 
COMPLIANCE BRANCH MTC 4 
OPERATIONAL POLICY AND STANDARDS OFFICE : 
1201 Wilson Ave., West Bldg. : 
Downsview M3M 1J8 : 


COMPLIANCE BRANCH MTC 5: 
WEIGHTS AND DIMENSIONS OFFICE : 
1201 Wilson Ave., East Bldg. 

Downsview M3M 1J8 

416-248-3702/7405 


This office contributes to the protection of Ontario roads by enforcement of controls O1 
vehicle weights and dimensions. It responds to public and industry inquiries in the area 
of oversize and overweight vehicle permit moves and issues permits applicable to thes 
moves. 


COMPLIANCE BRANCH MTC5 
VEHICLE STANDARDS OFFICE . 
1201 Wilson Ave., West Bldg. 
Downsview M3M 1J8 

416-248-3548 


The Vehicle Standards Office provides consulting services to the Ministry, other gove: 
ment agencies and the public regarding vehicle related legislation and regulations, ve i 
safety standards, vehicle performance and handling characteristics. 
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~COMPLIANCE BRANCH MTC 57 
DANGEROUS GOODS TRANSPORTATION PROJECT 

~ 1201 Wilson Ave., West Bldg. 

' Downsview M3M 138 

416-248-3435 


_ This office coordinates the Province’s role in the area of public safety and development 
of a uniform national code for the transportation of dangerous goods. 


LICENSING AND CONTROL BRANCH : : ~ MTCS58 
2680 Keele St., East Bldg. © 
Downsview M3M 3E6 


The Licencing and Control Branch regulates qualifications and performance of drivers 
and vehicles and maintains licensing, registration and conviction records for drivers and 
vehicles. The branch also provides driver and vehicle information to the public, the 
courts and law enforcement agencies. Vehicle licensing inquiries, call 416-244-1115; 
driver control inquiries (suspensions, demerit points), call 416-249-3303; driver licensing 
inquiries (renewals, change of address), call 416-249-8571; or contact nearest regional or 
' district Drivers and Vehicles Office, MTC 63. 


LICENSING AND CONTROL BRANCH MTC 59 
RECIPROCITY AND PRORATE OFFICE 

1201 Wilson Ave., East Bldg. 

~Downsview M3M 1J8 

416-248-7276 


The Reciprocity and Prorate Office administers Ontario’s participation in-the Canadian 
‘Agreement on Vehicle Registration (CAVR), which has been implemented by all ten Ca- 
‘nadian provinces (excluding the territories). The objective of the agreement is to provide 
for the smooth and efficient movement of goods across provincial boundaries, allowing 
trucking companies and commercial carriers to apportion their licence fees in each partic- 
‘ipating province. It provides reciprocity for registration of commercial motor vehicles 
(trucks and buses) in the following ways. Full and free reciprocity is provided for small 
trucks, trailers, charter buses and trucks carrying used household goods. Commercial 
vehicles not covered by full and free reciprocity may be registered in member 
jurisdictions and have the registration fees prorated based on the distance travelled in 
each jurisdiction. 


‘OPERATIONS, REGIONAL 


‘OPERATIONS, REGIONAL | MTC 60 


‘Operations, Regional of this Ministry are conducted through five regional and 18 provin- 
cial highways district offices which perform pre-contract engineering, construction and 
‘Maintenance activities and other functions associated with the Provincial Highways 
Program. In addition, they provide some of the program delivery functions of the Munic- 
‘ipal Roads Program, Safety and Regulations Program and Air Program. These functions 
are described more fully under the following Operations, Regional entries: Administra- 
tive Services, Construction Office, Drivers and Vehicles Office, Engineering and Right- 
of-Way Office, Maintenance Office, Municipal Roads Office, Remote Northern Trans- 
portation, Resources Planning and Scheduling. In addition to operating out of the five 
sional offices, the Drivers and Vehicles Office has 12 district offices and a number of 
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driver examination centres (listed under the Operations, Regional, Drivers and Vehicles — 


Office, MTC 63). 


' 


The 18 provincial highways district offices assist municipal authorities in developing and | 


maintaining a system of highways that meets municipal needs and is complementary to 
the provincial highways system. They provide advice to municipalities on construction 


and maintenance techniques when requested and authorize payment of Ministry subsidy — 


funds to municipalities. In unorganized territories the district offices carry out construc- 
tion or maintenance of local roads in cooperation with land owners. The offices also pro- 
vide information on the condition of provincial roads and highways. Listed below are the 


five regional and 18 provincial highway district offices. 


CENTRAL REGION 


Regional Office 

5000 Yonge St. 

North York M2N 6E9 

416-224-7400 

If long distance dial 

1-800-268-0637 (General Information) 
1-800-268-1376 (Road Information) 


District 4 

P. O. Box 5020 

1182 North Shore Blvd. 
Burlington L7R 3Z9 
416-637-5625 


District 7 

P. O. Box 150 

138 Hope St. N. 
Port Hope L1A 3W3 
416-885-6381 


District 6 

5000 Yonge St. 

North York M2N 6E9 
416-224-7400 


EASTERN REGION 


Regional Office 

P. O. Box 4000 

355 Counter St. 

Kingston K7L 5A3 

613-544-2220 

If long distance dial 

1-800-267-0295 (General Information) 
1-800-267-0284 (Road Information) 


District 10 

P. O. Box 300 

64 Monck Rd. 

Bancroft KOL 1C0 
613-332-3220 

If long distance ask Operator 
for Zenith 83580 

(General & Road Information) 


District 8 

P. O. Box 4000 
355 Counter St. 
Kingston K7L 5A3 
613-544-2220 


District 9 

530 Tremblay Rd. 
Ottawa K1G 0E4 
613-745-6841 


NORTHERN REGION 


Regional Office 

P. O. Box 477 

McKeown Ave. 

North Bay P1B 8L2 

705-472-7900 

If long distance dial 

1-800-461-9547 (General Information) 
1-800-461-9523 (Road Information) 


District 16 

P. O. Box 820 

50 Third Ave. 
Cochrane POL 1C0 
705-272-4333 
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District 11 
207 Main St. 
Huntsville POA 1K0 
705-789-2391 


District 14 

P. O. Box 1390 
Rockley Rd. 

New Liskeard POJ 1P0 
705-647-6761 


District 13 

-P. O. Box 477 
‘McKeown Ave. 
North Bay P1B 8L2 
705-472-7900 


District 17 

P. O. Box 7000 
Station ‘A’ 
Sudbury P3A 482 
705-522-9380 


| NORTHWESTERN REGION 


Regional Office 

615 James St. S. 

P. O. Box 1177, Station ‘F’ 

Thunder Bay P7C 4X9 

807-577-6451 

Tf long distance dial 

1-800-465-6941 (General Information) 
1-800-465-6943 (Road Information) 


District 20 

'P. O. Box 1070 
808 Robertson St. 
‘Kenora P9N 3X9 
807-468-6494 


District 18 

P. O. Box 500 
MacDougall St. 

Sault Ste. Marie P6A 5M6 
705-256-5682 


OPERATIONS, REGIONAL 
ADMINISTRATIVE SERVICES 
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District 19 

P. O. Box 96 

615 James St. S. 
Thunder Bay P7C 4V7 
807-577-6451 


SOUTHWESTERN REGION 


Regional Office 

P. O. Box 6338 

659 Exeter Rd. 

London N5V 2Y4 

519-681-1441 

If long distance dial 

1-800-265-6072 (General Information) 
1-800-265-6070 (Road Information) 


District 1 - 

P. O. Box 819 

60 Keil Dr. 
Chatham N7M 5L3 
519-354-1400 


District 2 

P. O. Box 6008 
659 Exeter Rd. 
London N5V 2Y4 
519-681-1441 


District 5 

P. O. Box 520 

1450 Seventh Ave. E. 
Owen Sound N4K 5R1 
519-376-7350 


District 3 

P.O. Box 8 

581 Huron St. 
Stratford N5A 6S8 
519-271-3550 


MTC 61 


Regional and district offices provide a variety of services relating to financial, personnel, 
upply and support service matters to all program staff operating out of regional/district 


& 


\ 
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and field offices. These include payroll and related items; processing of accounts for pay- — 
ment; maintaining cost records and budgets; purchasing of goods and/or services and — 
appropriate stockkeeping; supply and service tenders; communications (telephone, tele- — 


type); recruitment, classifications, counselling of staff, etc.; newspaper advertising; a va- — 


riety of support services including secretarial, typing, furniture and office equipment or- 


4 


dering and record maintenance, etc.. See this Ministry’s Operations, Regional entry, 


MTC 60, for a list of regional and district offices. 


OPERATIONS, REGIONAL MTC 62 


CONSTRUCTION OFFICE 


Through five Regional Construction Offices, the Ministry supervises contracts for the 


construction of new highway facilities and for rehabilitation and upgrading of the existing — 
highways. The regional construction offices are located at this Ministry’s five regional of- 


fices which are listed under the Operations, Regional entry, MTC 60. 


OPERATIONS, REGIONAL MTC 63 © 


DRIVERS AND VEHICLES OFFICE 


Operations, Regional, Drivers and Vehicles Office provides driver examination, vehicle 


inspection and highway carrier enforcement programs through five regional and 12 dis- 


trict offices in the Province. The offices hold driver examination tests for various classifi- _ 


cations of drivers of motor vehicles including motorcycles and for driver education in- 


structors, and issue driver licences at 64 full-time centres and 98 travel points. Demerit — 


system and driver improvement interviews are conducted at offices throughout the Prov-_ 


ince. The vehicle inspection function involves inspection of commercial motor vehicles, 
monitoring of school and non-commercial bus inspection, issuance of safety standard cer-. 
tificates, and operation of portable and permanent inspection lanes. Highway Carrier of- 
ficers inspect commercial motor vehicles for compliance with weight and license legisla- 


tion. Oversize/overweight permits are issued in districts on an annual, project and singie-_ 


trip basis. The following is a list of the 5 regional offices and 12 district offices and the 64 
full-time driver examination centres, arranged alphabetically by city or town. 


CENTRAL REGION Vehicle Permits & Licences 

; 1201 Wilson Ave. 
Regional Office Downsview M3M 1J8 

416-248-7172 

5000 Yonge St. 416-249-3303 driver 
North York M2N 6E9 control enquiry (recording) 
416-224-7400 416-249-8571 driver 
If long distance dial _ licensing enquiry (recording) 
1-800-268-7590 vehicle inquiry 416-244-1115 vehicle 
1-800-268-0637 general inquiry licensing (recording) 


Oversize/Overweight Permits 
2680 Keele St., Main Flr. 
Downsview M3M 3E6 
416-248-7405 


| Vehicle Inspection Lanes 


| Downsview M6L 2G1 
416-248-3409 


| District Offices 


District 21 

773 Warden Ave. 
‘Scarborough M1L 4C2 
416-750-3407 


the Counties of Northumberland, 
‘Peterborough & Victoria & those 
portions of the Regional 
Municipality of York & 
Metropolitan Toronto, situated 
_east of Highway 11 (Yonge St.) 


Driver Licensing 
416-751-4952 


Bus & Truck Operations 
_ Safety Inspection of Vehicles 
| 416-750-3407 


; Vehicle Permits & Licences 
| -Queen’s Park: 416-965-2206 
| Oversize/Overweight Permits 
416-750-3407 

Bpistrict 23 

| 370 Kenora Ave. N. 

Stoney Creek L8E 2W2 
416-561-5921 

(County of Brant, the former 


L -Municipalities of Halton, 


E Hamilton-Wentworth and Niagara) 


: Driver Licensing 
: . 561-5921 


Bes & Truck Operations 
§416-561-5926 


Safety Inspection of Vehicles 
16-561-5927 
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(Regional Municipality of Durham, 


| County of Haldimand & the Regional 


Ministry of Transportation and Communications 


Vehicle Permits & Licences 
416-561-5921 


Oversize/Overweight Permits 
Hamilton: 416-561-5921 
St. Catharines: 416-685-6527 


EASTERN REGION 
Regional Office 


355 Counter St. 
Kingston K7L 5A3 
613-544-2220 

If long distance dial 
1-800-267-0295 


District Offices — 


District 41 

355 Counter St. 

Kingston K7L 5A3 

613-544-2220 

(Counties of Lennox, Addington, 
Hastings, Prince Edward, Frontenac, 
Leeds, Grenville, Stormont, 

Dundas & Glengarry) 


District 42 

1570 Walkley Rd. 

Ottawa K1V 6P5 

613-731-1760 

(Counties of Lanark, Renfrew, 
Prescott, Russell and the Regionai 
Municipality of Ottawa-Carleton) 


Driver Licensing 
613-731-1760 


Bus & Truck Operations 
Safety Inspection of Vehicles 
Oversize/Overweight Permits 
Vehicle Permits & Licences 
613-731-6451 


NORTHERN REGION 
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Regional Office 


447 McKeown Ave. 
P.O. Box 3030 
North Bay P1B 8L2 
705-472-7900 

If long distance dial 
1-800-461-9548 


District Offices 


District 51 

447 McKeown Ave. 

North Bay P1B 8L2 

705-472-7900 

(District of Parry Sound, 

' Nipissing, the District 
Municipality of Muskoka & the 
Provisional County of Haliburton) 


District 52 
83 Algonquin Blvd. W. 


_ Timmins P4N 2R4 


705-264-5349 

(Districts of Timiskaming and 
Cochrane, Sudbury, Manitoulin and 
Eastern part of Algoma District 

and the Regional Municipality 

of Sudbury) 


Driver Licensing 
705-264-5349 


Sudbury (Drivers & Vehicles) 
705-566-0315 


Bus & Truck Operations 
Safety Inspection of Vehicles 
Oversize/Overweight Permits 
705-264-2239 


NORTHWESTERN REGION 


. Regional Office 


615 James St. S. 
Box 1177, Station ‘F’ 


_ Thunder Bay P7C 4X9 


807-475-4291 

If long distance dial 
1-800-465-5032/3 (road information) 
1-800-465-5034 (switchboard) 
1-800-465-5035 (drivers & vehicles) 


District Offices 


District 62 

808 Robertson St. 
Box 2250 

Kenora P9N 3X8 
807-468-9715 
(Districts of Kenora 
& Rainy River) 


Driver Licensing 
Oversize/Overweight Permits 
Bus & Truck Operations 
Safety Inspection of Vehicles 
807-468-9715 


District 63 

370 Lake St. 

Sault Ste. Marie P6B 3L1 
705-254-4365 

(District of Algoma) 


District 61 

615 James St. S. 

Thunder Bay P7C 4X9 
807-475-4291 

(District of Thunder Bay) 


Vehicle Licensing 

Driver Licensing 
Oversize/Overweight Permits 
Bus & Truck Operations 
Safety Inspection of Vehicles 
807-475-4291 


f: Dryden Office 

| 479 Government Rd. 
P.O. Box 3000 

_ Dryden P8N 3B3 

P iw 223-3237 


b E Fort Frances Office 
621 Mowat Ave. 
P.O. Box. 536 
_ Fort Frances P9A 3M8 
- 807-274-6623 


i 


_ SOUTHWESTERN REGION 
"Regional Office 


_ 659 Exeter Rd. 

_P. O. Box 5338 

- London N6A 5H2 » 
519-681-1441 

_ If long distance dial 
~ 1-800-265-6072 

k 
‘ District Offices 


ST 


i District 33 
24 Belmont Ave. W. 
: Kitchener N2M 5E3 
519-744-6340 

(Counties of Huron, Perth, 

_ Wellington, Bruce, Grey, 
_ Dufferin, Simcoe and the Regional 
" mee rucipality of Waterloo) 


River Licensing 
519. -744-6340 

; Bus & Truck Operations 
+519- 744-1129 


' Safety Inspection of Vehicles 
. -744-1120 


‘Vehicle Permits & Licences 
"Stratford 519-271-0961 


_ Oversize/Overweight Permits 
_ Barrie: 705-726-1262 
_ Kitchener: 519-744-6340 
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District 31 

659 Exeter Rd. 

London N6A 5H2 

519-681-1441 

(Counties of Elgin, Oxford, 
Middlesex and the former County 


_ of Norfolk) 


Suspension Information 
1-800-265-6073 


Bus & Truck Operations 
Safety Inspection of Vehicles 
Oversize/Overweight Permits 
Vehicle Permits & Licences 
519-681-1441 


District 32 

2090 Wyandotte St. E. 
Windsor N8Y 1E6 
519-258-8312 
(Counties of Essex, 
Kent & Lambton) 


Driver Licensing 

Bus & Truck Operations 
Safety Inspection of Vehicles 
519-258-8312 


Vehicle Permits & Licences 
Chatham 519-352-6154 


Oversize/Overweight Permits 
Chatham: 519-352-6154 
Sarnia: 519-542-7707/8 
Windsor: 519-258-8312 


DRIVER EXAMINATION CENTRES 


800 Yonge St. S. 
Aurora L4G 1M2 
416-773-5019 


64 Monck St., Box 300 
Bancroft KOL 1C0 
613-332-3230 Ext. 29 


The Duckworth Plaza 
353 Duckworth St. 
Barrie L4M 3X8 
705-726-1262 
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220 Dundas St. E. 
Belleville K8N 1E3 
613-962-8661/2 


John Rhodes Driver Examination Centre 


7900 Airport Rd. 
Brampton L6T 4N8 
416-793-4336 


14 Holiday Inn Dr. 
P. O. Box 1554 
Brantford N3T 5V6 
519-756-5735/0290 


44 Parkdale Ave. 
Brockville K6V 3G8 
613-342-9772/9 


Towers Plaza 

152 Plains Rd. W. 

_ Burlington L7T 1E9 
416-632-0446 


261 Elgin St. N. 
Box 123 

Cambridge N1R 5S9 
519-623-0550 

Court House 
Cayuga NOA 1E0 
416-772-5302 


62 Keil Dr. S. 
Chatham N7M 3G8 
519-352-6154 


154 Beech St. 
Clinton NOM 1L0 
519-482-7831 


19 Charles St. 
Cobourg K9A 2T4 
416-372-9415 


50 Third Ave. 

Bag 5000 
Cochrane POL 1C0 
705-272-4333 


120 Tollgate Rd. W., 
Cornwall K6J 5M3 
613-933-8921/2 


479 Government Rd. 
P. O. Box 3000 
Dryden P8N 3B3 
807-223-3237 


375 Station Rd. 
Box 240 

Espanola POP 1C0 
705-869-4884 


621 Mowat Ave. 

Box 536 

Fort Frances P9A 1Z2 
807-274-6623 


Victoria Grange Plaza 
25 Victoria Rd. N. 
Guelph NIE 5G6 
519-824-2790 


370 Kenora Ave. N. 
Stoney Creek L8E 2W2 
416-561-5921 


Mountain Plaza, Store U 
673 Upper James St. 
Hamilton L9C 5R9 
416-389-2242/3 


21 Nelson St. 
Hawkesbury K6A 1L4 
613-632-4638 


6 Queen St. 
Kapuskasing P5N 1G7 
705-335-4290 


808 Robertson St. 

Box 2250 

Ontario Government Bldg. 
Kenora P9N 3X8 
807-468-9715/5618 


355 Counter St. 
Kingston K7L 5A3 
613-544-2220 Ext. 347 


-40-B Lebel Ave. 
Kirkland Lake P2N 2Y5 
105-567-7911 


524 Belmont Ave. W. 
- Kitchener N2M 5E3 
—519-744-6340/1 


89 Erie St. N. 
Leamington N8H 227 
519-326-2581 


-Ontario Government Bldg. 
322 Kent St. W., Rm. 133 
Lindsay K9V 279 

705-324-6431 


659 Exeter Rd. 

Box 5338 

London N6A 5H2 
519-681-2501 recording 
519-681-2503 direct line 


+578 King St. 
“Midland LAR 4P3 
105: 526-9471 


; 500 Rockley Rd. 

Box 1209 

New Liskeard P0J 1P0 
/705- 647-5406 


PStamford Green Plaza 

3483 Portage Rd. N. 

Niagara Falls L2J 2K5 
5 p16 356-0742 


“447 McKeown Ave. 

§ Box 3030 

North Bay P1B 8L2 
> -472- 7900 Ext. 329 


; Beaktown Plaza 


519-941-6861 
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I.G.A: Plaza 
404 Laclie St. 
Orillia L3V 4P5 
705-326-9293 


67 Thornton Rd. S. 
Oshawa LIJ 5Y1 
416-728-7616/7505 


1570 Walkley Rd. 
Ottawa K1V 6P5 
613-731-1760 


1450 Seventh Ave. E. 
Owen Sound N4K 5R1 
519-376-2342/2343 


513 Eganville Rd. 
Pembroke K8A 4E6 
613-732-7041 


164 Sherbrooke St. 
Peterborough K9J 2N3 
705-745-2332 


Rm. M1-20, Macdonald Block 


-Queen’s Park, Toronto M7A 2A2 


416-965-6061 


32 Duke Ave. 
Renfrew K7V 3B9 
613-432-4556 


512 Welland Ave. 
St. Catharines L2M 5V5 
416-685-6527/8 


1362 Lambton Mall Rd., Ste. 4 
Sarnia N7S 5Al 
519-542-7707/8 


370 Lake St. 
Sault Ste. Marie P6B 3L1 
705-254-4365/6 


773 Warden Ave. 
Scarborough M1L 4C2 
416-751-4952 


477 
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262 Falstaff Ave. 


599 Bank St. 
Simcoe N3Y 3N3 Toronto M6L 2G1 

519-426-6722 416-248-7211 . 
10 Church St. W. 82 Division St. F 
Smiths Falls K7A 1P5 Trenton K8V 4WS5 3 
613-283-2815 613-392-3346 j 
581 Huron St. 220 Ridout St. _ : 
Stratford N5A 5T8 Walkerton NOG 2V0 
519-271-0961 519-881-3400 . 
200 Metcalfe St. E. 11B Second Ave. 
Strathroy N7G 1P8 Box 497 . 
519-245-1020 Wawa POS 1K0 


Montrose Mall 


705-856-7086 


782 LaSalle Blvd. A & P Plaza F 
Sudbury P3A 1X4 325 Thorold St. W. 
705-566-0315 Welland L3C 3W4 ie 
416-732-3132 z 
615 James St. S. | | : 
Box 1177, Station ‘F’ 449 Main St. E. s 
Thunder Bay P7C 4X9 Winchester KOC 2K0 ‘ 
807-475-4291 613-774-2206 y 
56 Brook St. E. 2090 Wyandotte St. E. 
Tillsonburg N4G 1Z6 Windsor N8Y 1E6 
519-842-5739 519-258-8312 
83 Algonquin Blvd. W. Springbank Shopping Plaza | 
Timmins P4N 2R4 212 Springbank Ave. 
705-264-5349 Woodstock N4S 7R3 
519-539-2223 
OPERATIONS, REGIONAL MTC 64 


ENGINEERING AND RIGHT-OF-WAY OFFICE 


An Engineering and Right-of-Way Office is located at each of the Ministry’s five regional 
offices which are listed under the Operations, Regional entry, MTC 60. Each office man- 
ages all pre-construction engineering activities, environmental assessment, property ac- 
quisition and disposal required for the Ministry’s highway improvement programs. The 
Planning and Design Section prepares preliminary designs and assessments of existing 
and future highway systems; prepares detailed project and contract designs; administers, 
directs.and coordinates activities to ensure that detailed design contract packages con- 
form to the Environmental Assessment Act; ensures compatibility of public and private 
developments with existing highway facilities and future improvements. The Surveys and 
Plans Section provides all engineering and land surveys and aerial photograph interpreta- 
tion in the region. The Property Section acquires, manages, leases and sells the Minis- 
try’s property holdings. The Geotechnical Section conducts investigations and evalua- 
tions of existing soil conditions, recommends embankments and pavement designs, and 
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i Bs becifies retaining wall and culvert foundation capacities; identifies and tests aggregate 
sources suitable for use by ministry contractors. The Structural Section undertakes struc- 
_tural and hydrological designs. — 


| OPERATIONS, REGIONAL MTC 65 
| MAINTENANCE OFFICE 


The Highway Maintenance Program for all districts in the region is coordinated, ap- 
_ proved and monitored through an office in each of the regional offices (see list under this 
_Ministry’s Operations, Regional entry, MTC 60). These offices manage construction and 
_maintenance programs associated with patrol yards and buildings. Through their Traffic 
Section, they collect traffic statistics, conduct traffic operations studies, determine road 
_information sign and traffic signal locations and provide traffic engineering services upon 
request from authorities external and internal to the Ministry. 


OPERATIONS, REGIONAL MTC 66 
_-MUNICIPAL ROADS OFFICE 


This office approves and authorizes financial assistance to municipalities through the 
_Ministry’s municipal road programs, within policy guidelines as established by Head Of- 
fice. A Municipal Roads Office is located at each of the Ministry’s 18 district offices in 
the five regions which are listed under the Operations, Regional entry, MTC 60. 


OPERATIONS, REGIONAL ; MTC 67 
~ REMOTE NORTHERN TRANSPORTATION 

615 James St. S. 

P.O. Box 1177, Postal Station ‘F’ 

' Thunder Bay P7C 4X9 

- 807-557-6451 


This office, located in the northwestern regional headquarters, is responsible for the 
construction and ongoing maintenance of remote airports in Northern Ontario. For in- 
formation on provincial policy on aviation matters, see this Ministry’s Air Office ee 
MTC 34. 


OPERATIONS, REGIONAL | MTC 68 
-RESOURCES PLANNING AND SCHEDULING 


_ A Resources Planning and Scheduling Office is located at each of this Ministry’s regional 
_ offices (see the Operations, Regional entry, MTC 60, for a list of regional offices). The 
offices provide computer services, staff training and development, personnel manage- 
_ment and management systems development to each region. They coordinate the devel- 
opment of improvements to the highway system within the regions as part of the Provin- 
cial Highways Program. $4 AGENCIES 


For some background information on ministerial agencies, boards and commissions, see 
_the first entry under Royal Commissions, Special Purpose Bodies and Others (COMM 
): Some of this Ministry’s agencies are listed below. For information on agencies not | 
listed, contact this Ministry’s information or telecommunications branch. 
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ONTARIO HIGHWAY TRANSPORT BOARD MTC 69 
151 Bloor St. W., 10th Fir. 3 
Toronto MSS 2T5 
416-965-1845 


The Ontario Highway Transport Board, a regulatory tribunal, approves issuance of and 
changes to licences for bus and truck for-hire services. It recommends to the Minister of 
Transportation and Communications, approval or rejection of transfers of operating li- 
cences and public vehicle tariffs. Operating licences are issued by the Minister of Trans- 
portation and Communications under the following Acts: Public Commercial Vehicles 
Act, Public Vehicles Act and the Motor Vehicle Transport Act, Canada. These acts re- 


quire that for-hire bus and truck operators hold an operating — > 
ONTARIO TELEPHONE SERVICE COMMISSION | MTC 70 
3625 Dufferin St., Ste. 200 | 
Downsview M3K 1Z2 


416-248-3831 


The Ontario Telephone Service Commission (OTSC) is responsible for regulating the 
providers of telephone services under provincial jurisdiction, under the Telephone Act. 
There are 30 telephone systems under the jurisdiction of the Ontario Telephone Service 
Commission. Bell Canada is not under this jurisdiction; it reports to the Canadian Radi- 

o-Television and Telecommunications Commission (CRTC). 


GO TRANSIT MTC 71 
TORONTO AREA TRANSIT OPERATING 

AUTHORITY 

555 Wilson Ave. 

Downsview M3H SY6 

416-630-5220 : 


GO Transit is an inter-regional transit system serving Metro Toronto and the surround- 
ing Regions of Durham, York, Peel, Halton and Hamilton-Wentworth. GO (for Gov- 
ernment of Ontario) administers the system, and contract operators handle most of the 
day to day service: CN Rail and CP Rail for GO Train Service, and Gray Coach Lines, 
Travelways and Charterways for GO Bus service. For information on timetables and 
fares, phone the local GO Transit number (in Toronto, 630-3933). GO reports to the 
Legislature through the Minister of Transportation and Communications. 


LICENCE SUSPENSION APPEAL BOARD MTC 72 
700 Bay St., 24th Flr. 

Toronto MSG 1Z6 

416-963-1583 


The Board hears appeals: from persons whose driver or vehicle licence has been sus- 
pended under the Highway Traffic Act, Section 27; and concerning the refusal, revoca- 
tion or conditions of motor vehicle inspection station licences under the Highway Traffic 
Act, Section 58. 
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ACTS MTC 73 


- The following is a list of Acts administered by the Ministry of Transportation and Com- 

munications. For information on which branches administer the Acts, see Key Word In- 
dex or contact this Ministry’s legal service branch or information/communications 
branch. 


Airports Act 

Blue Waters Bridge Act 

Bridges Act 

Commuter Services Act 

‘Dangerous Goods Transportation Act, 1981 

Ferries Act 

Highway Traffic Act 

Local Roads Boards Act 

Ministry of Transportation and Communications Act 

Ministry of Transportation and Communications Creditors Payment Act 
Motorized Snow Vehicles Act 

Municipal Electric Railways Act ; 

Muskoka & Parry Sound Telephone Co., Limited pausneg Act, 1978 
Off-Road Vehicles Act, 1983 

Ontario Highway Transport Board Act 

Ontario Telephone Development Corporation Act 

_Ontario Transportation Development Corporation Act 

Public Commercial Vehicles Act 

Public Service Works on Highways Act 

‘Public Transportation and Highways Improvement Act 

‘Public Vehicles Act 

Railways Act 

Statute Labour Act (Part) 

‘Telephone Act 

Toll Bridges Act 

Toronto Area Transit Operating Authority Act 

| Township of Pelee Act, 1978 

Urban Transportation Development Corporation Ltd. Act 


} 
ie 
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MINISTRY OF TREASURY AND ECONOMICS 
Frost Bldg. South 
Queen’s Park, Toronto M7A 1Y7 


A Treasury department in Ontario was first established in 1867. Over the years it has 
been a part of various other government departments including Education, Commerce, 
Development and Federal and Provincial Relations. In 1972, certain sections of the De- 
partment of Municipal Affairs and the Department of Treasury and Economics were 
combined to form the Ministry of Treasury, Economics and Intergovernmental Affairs. 
The Ministry of Treasury and Economics was established under the Ministry of Treasury 
and Economics Act, 1978. | 


The Ministry of Treasury and Economics recommends fiscal, economic and regional poli- 
cies within the Ontario government. The Ministry deals with taxation and fiscal! policy 
_ (including development of the Provincial Budget), economic policy and analysis, re- 
gional economic development, provincial borrowing and accounting and statistical in- 
formation. 


, 


DEPUTY MINISTER’S OFFICE 


OFFICE OF LEGAL SERVICES TREASURY 1 
Frost Bldg. S., 5th Flr. 

Queen’s Park, Toronto M7A 1Y7 

416-965-5239 


Office of Legal Services provides legal services for the Ministry of Treasury and Econom- 
ics. The office counsels the Ministry on legal matters, including the interpretation of stat- 
utes and regulations and the preparation and review of proposed legislation, regulations 
and other legal documents. It supplies the Ministry with general legal services such as 
preparing litigation, the settling of claims, acting at court hearings, etc.. It is easy: 
to the Attorney General’s Office. 


ADMINISTRATION 


AFFIRMATIVE ACTION PROGRAM TREASURY 2 
Frost Bldg. S., 5th Fir. 

Queen’s Park, Toronto M7A 1Y7 

416-965-5446 


Equality in employment for women crown employees is a policy of the Ontario govern- 
ment. Through its Affirmative Action Program, the ministry provides equal opportunity 
for employment, with special emphasis on training and promoting women into senior 
management; training women for technology-related occupations and increasing the 
number of women in occupational groups where they represent less than 30 per cent of 
the employees. The Affirmative Action office assists managers and employees with initi- 
atives to meet these objectives. 


COMMUNICATIONS SERVICES BRANCH TREASURY 3 
Frost Bldg. S., 5th Fir. 

Queen’s Park, Toronto M7A 1Y7 

416-965-7171 


Communications Services provide information services for the Ministry of Treasury and 
3 


| 
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-Economics. The branch informs the public, client groups and the media about the minis- 
try’s activities. It establishes the ministry’s communications policy, advises its branches 
on communications problems and provides communications support to the Treasurer and 
the Deputy. Its activities include media liaison, answering public inquiries, producing 
and distributing audio-visual materials, publications and news releases. 


LIBRARY SERVICES BRANCH TREASURY 4 
Frost Bldg. N., Main Fir. 

Queen’s Park, Toronto M7A 1Y8 

416-965-2314 


Library Services Branch operates a library which has reference materials for use by this 
Ministry, the Ministry of Intergovernmental Affairs, Civil Service Commission, Manage- 
“ment Board, and their agencies and, to a lesser extent, by other provincial and federal 
ministries. The library has one index which may be of interest to municipalities and the 
public: an index to legislation in the form of private acts in Ontario since 1867. 


MANAGEMENT SERVICES BRANCH TREASURY 5 
Frost Bldg. S., 5th Fir. 
Queen’s Park, Toronto M7A 1Y7 
416-965-5500 


-Management Services Branch coordinates, develops and monitors the Ministry’s systems 
for the allocation and utilization of resources and its results-oriented system of manage- 
ment; monitors the Ministry’s organization and conducts studies as required; coordinates 
the Ministry’s relationships with the Management Board Secretariat. 


ACCOUNTS AND OFFICE SERVICES BRANCH TREASURY 6 
1075 Bay St., 4th Fir. 

Toronto MSS 2B1 

416-965-4085 


Accounts and Office Services Branch performs the accounting and office support (ad- 
ministrative services) for the Ministry of Treasury and Economics. It also provides the 
same services for the Niagara Escarpment Commission, Ministry of Intergovernmental 
Affairs, Ministry of Energy, Ontario Energy Board, Management Board Secretariat, 
Civil Service Commission, Cabinet Office and Office of the Premier. 


The general accounting functions include sharing payroll functions with the Ministry’s 
Personnel Branch; expense account services; accounts payable; financial liaison with the 
Provincial Auditor and other government ministries and agencies and data processing/- 
systems services. 


The administrative services include the purchasing of goods and services, supply manage- 
ment, printing, duplicating and word processing, mail and transportation, records man- 

agement, assets management and the maintenance of policy and procedures manuals 
_(e.g., Manual of Administration). The branch provides liaison with the Ministry of Gov- 

ernment Services to coordinate common services such as telephones, acquisition and de- 
i sign of office accommodation and purchasing of commonly used sed The branch i is 
also responsible for office safety supervision. 
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INTERNAL AUDIT SERVICES BRANCH TREASURY 
1075 Bay St., 4th Fir. 

Toronto MSS 2B1 

416-965-5123 


Internal Audit Services Branch conducts comprehensive audits to provide a systematic, / 
independent review and appraisal of all operations of the Ministry, its agencies and 
clients for the purpose of advising management with regard to the efficiency, economy 

and effectiveness of internal controls and management practices. Clients include the! 
Ministry of Intergovernmental Affairs, Ministry of Energy, Management Board, Civil 
Service Commission, Niagara Escarpment Commission, Office of the Premier and Cabi- 


net Office. ; 

uy 
PERSONNEL BRANCH TREASURY 8 : 
1075 Bay St., 4th Fir. ; 
Toronto MSS 2Bl | i 
416-965-6171 


Personnel Branch performs the personnel functions for the Ministry of Treasury and Eco- 
nomics, the Ministry of Intergovernmental Affairs, the Ministry of Energy, the Ontario 
Energy Board, the Niagara Escarpment Commission, the Office of the Premier, Cabinet 
Office and parts of the Ministry of Skills Development. The branch works mainly in ad 
advisory capacity with line managers who have primary responsibility for personnel mat: 
ters within their units. It is responsible for the establishment of ministry personnel poli- 
cies and procedures, the establishment of appropriate classification and compensation 
levels for all ministry employees, staff recruitment, employee counselling, the investiga- 
tion of employee grievances and all matters affecting working conditions and perfor- 
mance. Personnel Branch maintains the ministry’s personnel, payroll and employee 
benefit records. It also provides liaison between the Ministry and the Civil Service Com- 
mission, Management Board of Cabinet and the Ontario Public Service Employees 
Union (OPSEU). 


TREASURY DIVISION 


FINANCE MANAGEMENT BRANCH TREASURY 9 
Frost Bldg N., 2nd Fir. 

Queen’s Park, Toronto M7A 1Y7 
416-965-2914 


Finance Management Branch provides policy recommendations, implementation and 
research in public finance to ensure sound strategy and to maintain Ontario’s status in 
capital markets; controls and manages the government’s cash flows to ensure that obliga- 
tions are met without default and that surplus funds are invested; provides direction for 
the Province’s centralized financing policy and government debt management require- 
ments including the issuance and retirement of Province of Ontario debt securities 
(debentures and treasury bills); coordinates overall debt policy for the public and non- 
public financing of the Province, Ontario Hydro and all boards, commissions and agen- 
cies utilizing the provincial guarantee. 


% 
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FINANCIAL INFORMATION AND ACCOUNTING TREASURY 10 
POLICY BRANCH 

Frost Bldg. N., 2nd Fir. 

Queen’s Park, Toronto M7A 1Y7 - 

416-965-5273 


Financial Information and Accounting Policy Branch manages Ontario’s requirements in 
Overall government accounting, control and consolidated public and internal financial re- 
porting. Specifically, it maintains records of all Consolidated Revenue Fund transactions; 
prepares reports for use by the Treasurer before the Legislature, the public and the fi- 
nancial community, e.g., Public Accounts, and prospectuses of debentures The branch 
operates central financial information systems by analyzing and consolidating data on 
revenues, expenditures, budgets and forecasts. It provides all ministries and agencies — 
with direction on financial transactions to ensure quality and comprehension of account- 
ing and financial management policies; coordinates interministry effort on ‘in-house’ sys- 
tems to ensure compatibility with central financial information systems and provides ex- 
pertise on all accounting and financial matters as referred by Management Board and all 
ministries and agencies. It provides liaison with the banking community. 


SECURITIES BRANCH TREASURY 11 
Frost Bldg. N., Main Fir. : 

Queen’ s Park, Toronto M7A 1Y7 

416- 965-6691 

Toll-Free: 1-800-268-7098 


Securities Branch acts as registrar and transfer agent of the provincial public debt issues, 
both domestic and foreign. The branch is responsible for the prompt payment of interest 
n the public debt; supplies investors with information on transfer requirements and ar- 
ranges for complete service of debentures from issue to maturity. It also provides support 
for the programs of the Finance Management Branch in the investments of the Province 
and holds in safekeeping securities deposited with the Province by the public in accord- 
ance with the regulations of provincial legislation. 


OFFICE OF THE BUDGET AND INTERGOVERNMENTAL FINANCE 


PENSION AND INCOME SUPPORT POLICY _ TREASURY 12 
BRANCH 

Frost Bldg. S., 5th Fir. 

‘(Queen’s Park, Toronto M7A 1Y7 

416-965-2194 


The branch is responsible for the formulation of Ontario’s overall pension and income 
support policy. It undertakes and coordinates research, analysis and policy development 
in the pension and income support field within Treasury and Economics and when appro- 
priate, across ministries. 


I TERGOVERNMENTAL FINANCE POLICY TREASURY 13 


Queen’s Park, Toronto M7A 1Y7 
416-965-3505 


Activities of this branch centre around financial transfers from the federal government to 


486 Ministry of Treasury and Economics 


Ontario and from Ontario to its local governments. The branch monitors, analyzes and 
negotiates federal-provincial agreements and provides information and advice on trends | 
in fiscal federalism. It monitors and coordinates the level and distribution of grants to_ 
municipalities and school boards and advises on specific grant issues. The branch pro-_ 
vides a comprehensive perspective on each sector, as well as an integrated approach to fi- 
nancial issues involving all three levels of government. 


FISCAL PLANNING POLICY BRANCH TREASURY 14 
Frost Bldg. S., 4th Fir. 

Queen’s Park, Toronto M7A 1Y7 

416-965-5171 


Fiscal Planning Policy Branch is responsible for the coordination and preparation of the 
Province’s fiscal plan which is published annually in the Budget and updated quarterly in” 
Ontario Finances. 


TAXATION POLICY BRANCH TREASURY 15- 
Frost Bldg. S., 4th Fir. 
Queen’s Park, Toronto M7A 1Y7 
416-965-5058 : 


The Taxation Policy Branch monitors the Ontario tax system and analyzes alternative tax” 
options. It makes recommendations as to the appropriate level and mix of taxation in the” 
Province of Ontario. A 


: 


P 


a 
A 
a 


OFFICE OF ECONOMIC POLICY 


SECTORAL AND REGIONAL POLICY BRANCH TREASURY 16° 
Frost Bldg. N.,-4th Fir. | 
Queen’s Park, Toronto M7A 1Y7 
416-965-6566 


Sectoral and Regional Policy Branch provides research, policy options and support for 
provincial economic development policy, with particular emphasis on the development 
of regional and specific sectors of the Ontario economy. It coordinates negotiations with 
the federal government and with other Ontario ministries on cost shared agreements for 
economic development of the province; advises the province on statistical policy and rep- 
resents the province in negotiations with Statistics Canada. The branch provides Treas- 
ury and other ministries with statistical information (965-0955) and demographic 
projections for policy development. 


~ ECONOMIC POLICY BRANCH TREASURY 17 
Frost Bldg. N., 5th Flr. 

Queen’s Park, Toronto M7A 1Z1 

416-965-2999 


The Economic Policy Branch conducts research and develops economic policy strategies 
in the following areas: economic development; stabilization policy; medium term issues 
including energy, social issues, industrial and business policy; international and interpro- 
vincial trade; competition policy; human resources policy and short and medium term 
economic forecasts. . 4 


j 
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AGENCIES 


te 


For some background information on ministerial agencies, boards and commissions, see 
the first entry under Royal Commissions, Special Purpose Bodies and Others (COMM | 
1). Some of this Ministry’s agencies are listed below. For information on agencies not 
listed, contact this Ministry’s information or communications branch. 


f 


ONTARIO MUNICIPAL EMPLOYEES ; TREASURY 18 
RETIREMENT BOARD 

2 Bloor St.‘W., 27th Fir. 

Toronto M4W 3E2 

416-967-0637 

Investment Department 416-967-3739 


The Board administers the Ontario Municipal Employees Retirement System (OMERS) 
Act which provides pension plans for employees of municipalities and local boards in On- 


tario. 


ONTARIO MUNICIPAL IMPROVEMENT TREASURY 19 
CORPORATION 7 
Frost Bldg S., Sth Fir. 

‘Queen’s Park, Toronto, M7A 1Y7 
416-965-2451 


The Ontario Municipal Improvement Corporation (OMIC) was established in 1950. The _ 
‘Corporation may purchase debentures from smaller municipalities (under 20,000 popula- 
tion) or school boards on a last resort basis in the event of their being unable to sell to ad- 
vantage elsewhere. The Corporation also provides advice to potential borrowers on pub- 
lic markets and the expectations of private investors. OMIC’s lending rate varies 
periodically with market fluctuations. Contemporary rates are available on request. 


STADIUM CORPORATION OF ONTARIO LIMITED TREASURY 20 
277 Front St., W., Ste. 930 ; 
Toronto M5V 2X4 

416-963-3513 

The Stadium Corporation of Ontario is a Crown Corporation held in right of Her Maj- 
esty by the Treasurer of Ontario. It was set up in 1983 to arrange the financing and con- 
truction and to oversee the operation of a retractable-roof, multi-purpose domed — 
stadium. The Corporation, which is headed by a board comprising 16 members and two 
honorary members, is also the stadium’s majority shareholder. It is responsible for the 
pay-to-day operations and procedures relating to all aspects of the new stadium. 
TEACHERS’ SUPERANNUATION COMMISSION TREASURY 21 
190 Finch Ave.W. 

Willowdale M2R 1M4 

416-226-2700 


The Commission provides pensions under the Teachers’ Superannuation Act for teachers 
in elementary and secondary fields who hold a valid Ontario Teaching Certificate. These 
pensions are provided upon retirement or early retirement because of physical or mental — 
ability. The commission is composed of five people appointed by the Treasurer and 
One member elected from each of the following: Ontario Public School Teachers’ Feder- 
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ation, Ontario English Catholic Teachers’ Association, Association des Enseignants’ 
Franco-Ontariens, Ontario Secondary School Teachers’ Federation and the Federation 
of Women Teachers’ Association of Ontario. 


ACTS . 


ACTS TREASURY 22 


The following is a list of Acts administered by the Ministry of Treasury and Economics. — 
For information on which branches administer the Acts, see the Key Word Index or con-_ 
tact this Ministry’s legal service branch or information/communications branch. : 


Audit Act 

Farm Loans Act 

Farm Loans Adjustment Act 

Financial Administration Act 

Gold Clauses Act 

Inflation Restraint Act, 1982 

Ministry of Treasury and Economics Act 

Ontario Economic Council Act 

Ontario Education Capital Aid Corporation Act 

Ontario Loan Act 

Ontario Municipal Employees Retirement System Act _ 
Ontario Municipal Improvement Corporation Act S 
Ontario Universities Capital Aid Corporation Act 

Public Sector Prices and Compensation Review Act, 1983 
Statistics Act 

Supply Act 


— 
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MINISTER RESPONSIBLE FOR FRANCOPHONE AFFAIRS 


IOFFICE. OF FRANCOPHONE AFFAIRS FRANC AFF 1 © 
Mowat Block, 6th Flr. 


‘Toronto M7A 1C2 | 
416- -965-3865 


The Office Of Francophone Affairs provides the policy framework for the development 
of French- -lanuage initiatives and services throughout the Ontario government. The Of- 
fice is the prime advisor to the government, through the Minister Responsible for Fran- 
cophone Affairs and the Premier, on the development and implementation of 
French-language services and on relations with the Franco- Ontarian community. The 
Office offers grants to assist community services or activities for francophones. It pro® 
vides information in French. on government programs and services through 
Renseignements Ontario, which can be reached by calling 1-800-268-7507 (toll free). If 
your area code is 807, call collect 416- 965-3865. 


OFFICE DES AFFAIRES FRANCOPHONES 


L’Office des Affaires Francophones est chargé de I’élaboration des politiques relatives au 
développement des initiatives et des services en francais pour l’ensemble du gouverne- 
ment de l’Ontario. L’Office agit en tant que conseiller principal du gouvernement, par le 
Diais du ministre délégué aux Affaires Francophones et du premier ministre, dans les do- 
Maines du développement et de la mise en oeuvre des services en frangais et des relations 
avec la population francophone de l’Ontario. L’Office accorde des subventions afin de 
contribuer aux services et aux activités communautaires a l’intenion des francophones. I] 
offre également un service d’information en frangais sur les programmes et les services 
du gouvernement: Renseignements Ontario peut étre rejoint en composant sans frais le 
1-800-268-7507. Si votre indicatif régional est 807, composez a frais vifes le 416-965-3865. 


COUNCIL FOR FRANCO-ONTARIAN AFFAIRS FRANC AFF 2 
‘Mowat Block, 4th Fir. 

900 Bay St. 

‘Queen’s Park, Toronto M7A 1C2 

416-965-0598, 965-9599 (collect calls accepted) 


The Council for Franco-Ontarian Affairs is an advisory body which makes recommenda- 
tions to Ontario government ministries (except the Ministry of Education) on matters af- 
fecting Franco-Ontarians. The 15 council members, including the full-time chairperson, 
are French speaking Ontarians, appointed by Order-in-Council for three year terms and 
who are representative of various professions and regions of the Province. The. Council 
maintains close liaison with the Franco-Ontarian community, keeping well informed of 
‘Franco-Ontarians’ expectations of, and needs for, government services in French. Con- 
stant communication is maintained with ministries concerning the formulation and imple- 

mentation of policies affecting Franco-Ontarians. The Council conducts and/or initiates a 
wide variety of publications, research projects, conferences, meetings and seminars. 


‘CONSEIL DES AFFAIRES FRANCO- 
ONTARIENNES (CAFO) 


Le Conseil des Affaires franco-ontariennes est un organisme consultatif chargé par le 


accu ey ee et ae affecte | mnt 
question qu’il aura été chargé d’examiner par Pun des minis es 
is domaine de l’éducation. | 


‘onseil est composé de 15 membres et d’un président A plein temps nommé¢ p 
utenant-gouverneur en Conseil. Ces membres, tous Franco- One ae so n 
tionnaires, ni employés d’un organisme ‘gouvernemental. ; 
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“MINISTER RESPONSIBLE FOR NATIVE AFFAIRS 


_ MINISTER RESPONSIBLE FOR NATIVE AFFAIRS NAT AFF 1 
18 King St., 18th Fir. 

Toronto MSC 1C5 

416-965-1664 


Under Order-in-Council 1803/85, the Attorney General of Ontario is designated as the 
_ Minister Responsible for Native Affairs. His responsibilities are the following: to develop 
government-wide Native Affairs policy; to coordinate Native Affairs policy develop- 
ment, program delivery and special projects across ministries; to coordinate communica- 
tions, negotiations and mediation processes in the Native Affairs area on behalf of the 
Province of Ontario and to monitor line ministry program development and program de- 
livery affecting Native people. 


By cabinet directive, the Minister Responsible for Native Affairs is designated as the 
_Chairman of the Cabinet Committee on Native Affairs (CCNA). CCNA serves as a forum 
for the review of Native Affairs issues and initiatives having government-wide implica- 
tions. CCNA is comprised of the following Ministers: Attorney General and Minister 
| Responsible for Native Affairs; Solicitor General and Minister of Correctional Services; 
Citizenship and Culture; Community. and Social Services; Education; Health; Natural 
Resources; Northern Development and Mines; Colleges and Universities; and Skills De- 
velopment. 


‘The Office of Native Affairs Policy (416-965-4352) supports the Attorney General in his 
capacity as Minister Responsible for Native Affairs and as Chairman of the Cabinet 
Committee on Native Affairs. 


=. 
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MINISTER RESPONSIBLE FOR WOMEN’S ISSUES : 


ONTARIO ADVISORY COUNCIL ON WOMEN’S WOMEN 1 
ISSUES : 
880 Bay St., 5th Fir. / , : . 

; 


Toronto M7A 1N3 
416-965-5824 


The Ontario Advisory Council on Women’s Issues advises the Ontario Government, f 
through the Minister Responsible for Women’s Issues, on matters pertaining to the status 4 
of women in Ontario. Appointed by Order-in-Council, there are sixteen members. The ; 
council evaluates and monitors existing legislation, policies and programs related to the — 
needs and status of women. It identifies specific areas requiring government attention, — 
recommends legislation and program changes; consults with groups to stimulate public ; 
discussion, particularly in regions throughout Ontario and responds to requests from the © 
Minister Responsible for Women’s Issues for advice and consultation on matters relating : 
to women. The Council reports annually to the Legislature through the Minister Respon- 
sible for Women’s Issues. 


ONTARIO WOMEN’S DIRECTORATE WOMEN 2. 
Mowat Block, 4th Fir. , ‘ 
900 Bay St. 
Queen’s Park, Toronto M7A 1C2 


416-965-7805 : 


The Ontario Women’s Directorate, on behalf of the Ontario Government, coordinates — 
and advises, through the Minister Responsible for Women’s Issues, on the development, — 
delivery and communication of programs and policies to enhance equal opportunity for 

women in Ontario. : 


ONTARIO WOMEN’S DIRECTORATE WOMEN 3 
PROGRAM DEVELOPMENT BRANCH 

Mowat Block, 4th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1C2 

416-965-7785 


_ The Program Development Branch of the Ontario Women’s Directorate is responsible — 
for the development and implementation of special projects benefitting women in Ontar- 
io. These include: Open Doors linking women employed in non-traditional careers with 
students; production of a film for schools entitled ‘Here Today... Where Tomorrow? and 
a community grants program for projects of benefit to women. These initiatives are de- 
signed to improve women’s access to non-traditional and technology-related employ- 
ment. 


ONTARIO WOMEN’S DIRECTORATE WOMEN 4 
CONSULTATIVE SERVICES BRANCH 

Mowat Block, 4th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1C2 

416-965-0564 


The Consultative Services Branch is responsible for Ontario’s employment equity poli- 
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cies and programs. Within the public service the branch is responsible for the develop- 
“ment and coordination of the Employment Equity Program, formerly the Affirmative AC > 
tion Program for women Crown employees. In the broader public sector, it assists in the 
implementation and review of the employment equity initiatives undertaken in hospitals, 
| municipalities, school boards and universities. Consulting staff provide employers in the 
private sector with expertise to assist them in planning and implementing employment 
prauity programs. 


| “ONTARIO WOMEN’S DIRECTORATE WOMEN 5 
FAMILY VIOLENCE INITIATIVES 
~Movat Block, Rm. 528 

900 Bay St. 

~Queen’s Park, Toronto M7C 1C2 

416-965- 8260 


FThe Family Violence Initiatives Unit in the Ontario Women’s Directorate coordinates 
government responses to wife assault, develops initiatives, liaises with Federal out-of- 
_ province and inter-government ministries and community groups and originates and as- 
_sesses community projects on wife assault. It develops and manages a major public edu- 
cation campaign involving television and radio commercials, print advertising, bro- 
-chures, posters and regional conferences. Although counselling is not available, 

individuals are referred to appropriate sources. Information brochures and posters are 
_available free of charge in both English and French. se 
; ONTARIO WOMEN’S DIRECTORATE WOMEN 6 
~COMMUNICATIONS SECTION 

| Mowat Block, 4th Fir. 

F 900 Bay St. 

, 'Queen’s Park, Toronto M7A.1C2 

A16- -965-4801/7768 


~The Communications Section coordinates public information, media relations, publica- 
tions, advertising, speeches, exhibits and special projects concerning women and the Di- 
Tectorate’ $ activities. A resource centre on women’s issues will loan films and slides and 
‘reference material is available to the public. General inquiry and information: 416-965- 
4801/7768. 


-ONTARIO WOMEN’S DIRECTORATE WOMEN 7 
“POLICY AND RESEARCH BRANCH ; 
‘Mowat Block, 4th Fir. 
900 Bay St. 

E Queen’s Park, Toronto M7A 1C2 

t 416-965-7785 


‘The Policy and Research Branch acts as a policy and strategy advisor to the Executive 
Director, The Minister Responsible for Women’s Issues, and the Ontario Government 
n social, economic and legal issues that relate to women. The Branch conducts research 
nd provides consultation on policy relating to women’s issues to key Ministries within 
_the Ontario Public Service. 
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ONTARIO WOMEN’S DIRECTORATE WOMEN 8 
FINANCE AND ADMINISTRATIVE SERVICES SECTION 
Mowat Block, 4th Flr. 

900 Bay St. 

Queen’s Park, Toudrte M7A 1C2 

416-965-7785 


. 


Finance and Administrative Services Section coordinates a variety of financial and ad- 


ministrative services for the Ontario Women’s Directorate. The section acts to provide 
payment services to suppliers and other ministries, maintains the financial and adminis- 
trative systems, develops financial and administrative standards, reports on the financial 
condition of the Directorate and liaises with Management Board of Cabinet and the Min- 
istry of Government Services. 


Abandoned Orchards Act’ 
_ (Agriculture & Food) 
Absconding Debtors Act (Attorney 
_ General) 

A bsentees Act (Attorney General) 
BD cidental Fires Act (Attorney 
_ General) 
Accumulations Act (Attorney 
_ General) 
Administration of Justice Act 
| (Attorney General) 
Age of Majority and Accountability 
_ Act (Attorney General) 
es Associations Act 
_ (Agriculture & Food) 
Agricultural Committees Act 
(Agriculture & Food) 
Agricultural Development Finance 
_ Act (Revenue) 
Agricultural Rehabilitation and 
| Development Act (Ontario) 
_ (Agriculture & Food) 
Agricultural Representatives Act 
(Agriculture & Food) 
Agricultural Research Institute of 
| Ontario Act (Agriculture & Food) 
Agricultural Societies Act 
| (Agriculture & Food) 
eecurare Tile Drainage Installation 
_ Act (Agriculture & Food) 
Airports Act (Transportation & 
~ Communications) 
Alcoholism and Drug Addiction 
| Research Foundation Act (Health) 
ees Forestry Authority Act 
(Natural Resources) 
BB iconguin Provincial Park Extension 
b Act, 1960-61 (Natural Resources) 
Aliens’ Real Property Act (Attorney 
_ General) 
Ambulance Act (Health) 
An Act To Confirm the Title of the 
_ Government of Canada to Certain 
_ Lands and Indian Lands, 1915 
_ (Natural Resources) 
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An Act for the Settlement of Certain 
Questions Between the 
Governments of Canada and 
Ontario Respecting Indian Reserve 
Lands, 189] (Natural Resources) 

Anatomy Act (Solicitor General) 

Anglican Church of Canada Act, 1979 
(Attorney General) 

Animals for Research Act 
(Agriculture & Food) 

Apportionment Act (Consumer ee 
Commercial Relations) 

Apprenticeship and Tradesmen’s 
Qualification Act (Skills 
Development) 

Arbitrations Act (Attorney General) 

Architects Act, 1984 (Attorney 
General) | 

Archives Act (Citizenship & Culture) 

Art Gallery of Ontario Act 
(Citizenship & Culture) 

Artificial Insemination of Livestock 
Act (Agriculture & Food) 

Arts Council Act (Citizenship & 
Culture) 

Assessment Act (Revenue) 

Assessment Review Board Act 
(Attorney General) 

Assignments and Preferences Act 
(Consumer & Commercial 
Relations) 

Athletics Control Act (Consumer & 
Commercial Relations) | 

Audit Act (Treasury & Economics) 


Audit Act (Provincial Auditor) 


Bail Act (Attorney General) 

Bailiffs Act (Consumer & Commercial 
Relations) 

Barrie-Innisfil Annexation Act, 1981 
(Municipal Affairs) 

Barrie-Vespra Annexation Act, 1984 
(Municipal Affairs) 

Barristers Act (Attorney General) 

Beach Protection Act (Natural 
Resources) 
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Beds of Navigable Waters Act 
(Natural Resources) 

Beef Cattle Marketing Act 

_ (Agriculture & Food) 

Bees Act (Agriculture & Food) 

Bills of Sale Act (Consumer & 
Commercial Relations) 

Blind Persons’ Rights Act (Attorney 
General) 

Blind Workmen’s Compensation Act 
(Labour) 

Blue Waters Bridge Act 
(Transportation & 
Communications) 

Boilers and Pressure Vessels Act 
(Consumer & Commercial 
Relations) 

Boundaries Act (Consumer & 
Commercial Relations) 

Brantford-Brant Annexation Act, 1980 
(Municipal Affairs) 

Bread Sales Act (Consumer & 
Commercial Relations) 

Bridges Act (Transportation & 
Communications) 

Brock University Act, 1964 (Colleges 
& Universities) 

Brucellosis Act (Agriculture & Food) 

Building Code Act (Housing) 

Bulk Sales Act (Attorney General) 

Bull Owners’ Liability Act 
(Agriculture & Food) 

Business Corporations Act, 1982 
(Consumer & Commercial 
Relations) 

Business Practices Act (Consumer & 
Commercial Relations) 

Business Records Protection Act 
(Attorney General) 

Canada Company’s Lands Act, 1922 
(Natural Resources) 

Cancer Act (Health) 

Cancer Remedies Act (Health) 

Carleton University Act, 1952 
(Colleges & Universities) 

Cemeteries Act (Consumer & 
Commercial Relations) 


Centennial Centre of Science and 
Technology Act (Citizenship & 
Culture) 

Central Trust Company Act, 1983 
(Consumer & Commercial 
Relations) . 

Certification of Titles Act (Consumer 
& Commercial Relations) 

Change of Name Act (Attorney 
General) 

Charitable Gifts Act (Attorney 
General) 

Charitable Institutions Act . 
(Community & Social Services) 

Charities Accounting Act (Attorney 
General) 

Child and Family Services Act, 1984 
(Community & Social Services) 

Child Welfare Municipal Payments 
Continuance Act, 1976 (Community | 
& Social Services) 

Chiropody Act (Health) 

Children’s Law Reform Act (Attorney 
General) 

City of Cornwall Annexation Act, 
1974 (Municipal Affairs) 

City of Gloucester Act, 1980 
(Municipal Affairs) 

City of Hamilton Act, 1975 (Municipal 
Affairs) 

City of Hazeldean-March Act, 1978 
(Municipal Affairs) 

City of Nepean Act, 1978 (Municipal 
Affairs) 

City of Ottawa Road Closing & 
Conveyance Validation Act, 1981 
(Municipal Affairs) 

City of Port Colborne Act, 1974 
(Municipal Affairs) 

City of Sudbury Hydro-Electric 
Service Act, 1980 (Municipal 
Affairs) 

City of Thorold Act, 1975 (Municipal 
Affairs) 

City of Thunder Bay Act, 1968-69 
(Municipal Affairs) 


| City of Timmins-Porcupine Act, 1972 

| (Municipal Affairs) 

City of Toronto 1981 Assessment 

| Complaints Act, 1982 (Revenue) 

| Collection Agencies Act (Consumer & 
| Commercial Relations) 

Colleges Collective Bargaining Act 

| (Colleges & Universities) 
‘Commercial Tenancies Act (Requires 
Proclamation) (Attorney General) 
‘Commissioners for taking Affidavits 
Act (Attorney General) 
‘Commodity Board Members Act 

_ (Agriculture & Food) 

‘Commodity Boards and Marketing 
Agencies Act (Agriculture & Food) 
Commodity Futures Act (Consumer & 
Commercial Relations) 


_ (Health) 

‘Community Recreation Centres Act 

_ (Tourism & Recreation) 

Commuter Services Act 
(Transportation & 
Communications) 

Compensation for Victims of Crime 
Act (Attorney General) 

Compulsory Automobile Insurance 
Act (Consumer & Commercial 
Relations) 

‘Condominium Act (Consumer & 
Commercial Relations) 

Conservation Authorities Act 
(Natural Resources) 

‘Consolidated Hearings Act, 1981 

_ (Environment) — 

‘Construction Lien Act, 1983 (Attorney 
General) 

‘Consumer Protection Act (Consumer 

_ & Commercial Relations) 

‘Consumer Protection Bureau Act 

_ (Consumer & Commercial 

_ Relations) 

‘Consumer Reporting Act (Consumer 

_ & Commercial Relations) _ 

‘Conveyancing and Law of Property 

I Act (Attorney General) 


Community Psychiatric Hospitals Act 
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Cooperative Corporations Act 
(Consumer & Commercial 
Relations) 

Cooperative Loans Act (Agriculture 
& Food) | 

Coroners Act (Solicitor General) 

Corporation Securities Registration 
Act (Consumer & Commercial 
Relations) 

Corporations Act (Consumer & 
Commercial Relations) 

Corporations Information Act 
(Consumer & Commercial 
Relations) 

Corporations Tax Act (Revenue) 

Costs of Distress Act (Attorney 
General) 

County of Haliburton Act, 1982 
(Municipal Affairs) 

County of Oxford Act (Municipal 
Affairs) 

Courts of Justice Act, 1984 (Attorney 
General) ; 

Creditors’ Relief Act (Attorney 

General) | 

Credit Unions and Caisses Populaires 
Act (Consumer & Commercial 
Relations) 

Crop Insurance Act Ontario 
(Agriculture & Food) 

Crown Administration of Estates Act 
(Attorney General) 

Crown Agency Act (Attorney 
General) 

Crown Attorneys Act (Attorney 
General) 

Crown Employees Collective — 
Bargaining Act (Labour) 

Crown Timber Act (Natural | 
Resources) 

Crown Trust Company Act, 1983 
(Consumer & Commercial 
Relations) 

Crown Witnesses Act (Attorney 
General) 

Dangerous Goods Transportation 
Act, 1981 (Transportation & 

~ Communications) 
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Day Nurseries Act (Community & 
Social Services) 

Dead Animal Disposal Act 
(Agriculture & Food) 

Debt Collectors Act (Consumer & 
Commercial Relations) 

Dental Technicians Act (Health) 

Denture Therapists Act (Health) 

Deposits Regulation Act (Consumer 
& Commercial Relations) 

Development Corporations Act, 1984 
(Industry, Trade & Technology) 

Developmental Services Act . 
(Community & Social Services) 

Discriminatory Business Practices Act 
(Consumer & Commercial 
Relations) 

Disorderly Houses Act (Attorney 
General) 

District Municipality of Muskoka Act 
(Municipal Affairs) 

District of Parry Sound Local 
Government Act, 1979 (Municipal 
Affairs) 

District Welfare Administration 
Boards Act (Community & Social 
Services) 

Dog Licensing and Livestock and 
Poultry Protection Act (Agriculture 
& Food) 

Dog Owner’s Liability Act (Attorney 
General) 

Drainage Act (Agriculture & Food) 

Drugless Practitioners Act (Health) 

Edible Oil Products Act (Agriculture 
& Food) 

Education Act (Education) 

Egress from Public Buildings Act 
(Solicitor General) 

Elderly Persons Centres Act 
(Community & Social Services) 

Elderly Persons’ Housing Aid Act 
(Housing) 

Election Finances Reform Act 
(Commission on Election 
Contributions & Expenses) 


Elevating Devices Act (Consumer & — 
Commercial Relations) 

Emergency Plans Act, 1983 (Solicitor 
General) : 

Employment Agencies Act (Labour) — 

Employment Standards Act (Labour) ~ 

Endangered Species Act (Natural 
Resources) 

Energy Act (Consumer & Commercial 
Relations) . 

Environmental Assessment Act 
(Environment) q 

Environmental Protection Act 
(Environment) 

Escheats Act (Attorney General) : 

Essex County French-language E 
Secondary School Act, 1977 3 
(Education) i 

Estates Administration Act (Attorney 
General) 

Evidence Act (Attorney General) 

Execution Act (Attorney General) 

Executive Council Act (Premier’s 
Office) 

Expropriations Act (Attorney | 
General) { 

Extra-Provincial Corporations Act, 
1984 (Consumer & Commercial 
Relations) 

Factors Act (Consumer & 
Commercial Relations) 

Family Benefits Act (Community & 
Social Services) : 

Family Law Reform Act (Attorney 
General) 

Farm Income Stabilization Act 
(Agriculture & Food) 

Farm Loans Act (Treasury & 
Economics) 

Farm Loans Adjustment Act 
(Treasury & Economics) 

Farm Products Containers Act 
(Agriculture & Food) : 

Farm Products Grades and Sales Act — 
(Agriculture & Food) 

Farm Products Marketing Act . 


(Agriculture & Food) 


Farm Products Payments Act 

_ (Agriculture & Food) 

Ferries Act (Transportation & 

Communications) 

Financial Administration Act 

(Treasury & Economics) 

Fines and Forfeitures Act (Attorney 

General) 

Fire Accidents Act (Solicitor General) 

Fire Departments Act (Solicitor 

_ General) 

Fire Fighters Exemption Act (Solicitor 

_ General) 

Fire Marshals Act (Solicitor General) 

Fish Inspection Act (Natural 

_ Resources) 

Fisheries Act (Canada-Ontario 

Fishery Regulations) (Natural 

Resources) 

Fisheries Loans Act (Natural 

_ Resources) 

Flag Act (Government Services) 

Floral Emblem Act (Government 

_ Services) 

Fluoridation Act (Health) 

Foreign Cultural Objects Immunity 

_ from Seizure Act (Citizenship & 

Culture) 

Forest Fires Prevention Act (Natural 

~ Resources) 

Forest Tree Pest Control Act (Natural 

_ Resources) 

Forestry Act (Natural Resources) 

Fraudulent Conveyances Act 
(Attorney General) 

Fraudulent Debtors Arrest Act 

_ (Attorney General) 

Freshwater Fish Marketing Act 

_ (Ontario) (Natural Resources) 

Frustrated Contracts Act (Attorney 

® General)\ ~- 

Fuel Tax Act, 1981 (in force Sept. 1, 

_ 1982) (Revenue) 

Funeral Services Act (Health) 

Fur Farms Act (Agriculture & Food) 

‘Game and Fish Act (Natural 

_ Resources) 
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Gaming Act (Attorney General) 

Gananoque Lands Act, 1961-62 
(Natural Resources) 

Gas and Oil Leases Act (Natural 
Resources) | 
Gasoline Handling Act (Consumer & 

Commercial Relations) 

Gasoline Tax Act (Revenue) 

General Welfare Assistance Act 
(Community & Social Services) 

George R. Gardiner Museum of 
Ceramic Art Act, 198] (Citizenship 
& Culture) 

Gold Clauses Act (Treasury & 
Economics) 

Government Contracts Hours and 
Wages Act (Labour) 

Grain Elevator Storage Act 
(Agriculture & Food) 

Guarantee Companies Securities Act 
(Consumer & Commercial 
Relations) : 

Habeas Corpus Act (Attorney 
General) 

Healing Arts Radiation Protection 
Act (Health) 

Health Disciplines Act (Health) 

Health Facilities Special Orders Act, 
1983 (Health) 

Health Insurance Act (Health) 

Health Protection and Promotion Act, 
1983 (Health) 

Highway Traffic Act (Franspor agen 
& Communications) 

Historical Parks Act (Tourism & 
Recreation) 


- Homemakers and Nurses Services Act 


(Community & Social Services) 
Homes for Retarded Persons Act 

(Community & Social Services) 
Homes for Special Care Act (Health) 


“ Homes for the Aged and Rest Homes 


Act (Community & Social Services) 
Horticultural Societies Act . 

(Agriculture & Food) : 
Hospital Labour Disputes Arbitration 

Act (Labour) | 
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Hospitals and Charitable Institutions — 
Inquiries Act (Attorney General) 

Hotel Fire Safety Act (Solicitor 
General) 

Hotel Registration of Guests Act 
(Attorney General) 

Housing Development Act (Housing) 

Human Rights Code, 1981 (Labour) 

Human Tissue Gift Act (Solicitor 
General) 

Hunter Damage Compensation Act 
(Agriculture & Food) 

Hypnosis Act (Health) 

IDEA Corporation Act, 198] 

, (Industry, Trade & Technology) 

Immunization of School Pupils Act, 
1982 (Health) 

Income Tax Act (Revenue) 

Indian Welfare Services Act . 
(Community & Social Services) 

Industrial and Mining Lands 
Compensation Act (Natural 
Resources) 

Industrial Standards Act (Labour) 

Inflation Restraint Act, 1982 (Treasury 
& Economics) 

Innkeepers Act (Attorney General) 

Insurance Act (Consumer & 
Commercial Relations) 

International Bridges Municipal 
Payments Act, 198] (Municipal 
Affairs) 

Interpretation Act (Attorney 
General) 

Interprovincial Subpoenas Act 
(Attorney General) 

Investment Contracts Act (Consumer 
& Commercial Relations) 

Jewish Family and Child Services of 
Metropolitan Toronto Act 
(Community & Social Services) 

Judicial Review Procedure Act 
(Attorney General) 

Junior Farmers Establishment Act 
(Agriculture & Food) 

Juries Act (Attorney General) 


Justices of the Peace Act (Attorney 
General) 


- Laboratory and Specimen Collection ~ 


Centre Licencing Act (Health) ; 
Labour Relations Act (Labour) : 
Lac Seul Conservation Act, 1928 : 

(Natural Resources) 

Lake of the Woods Control Board | 

Act, 1922 (Natural Resources) j 
Lake Superior Board of Education 

Act (Education) 
Lakehead University Act, 1965 ; 

(Colleges & Universities) 
Lakes and Rivers Improvement Act — 

(Natural Resources) 

Land Registration Reform Act, 1984 


@ 


(Consumer & Commercial og 
Relations) 4 
Land Titles Act (Consumer & i 


Commercial Relations) ' 
Land Transfer Tax Act (Revenue) 
Landlord and Tenant Act—see ; 

Commercial Tenancies Act ; 

(Attorney General) d 
Laurentian University of Sudbury 

Act, 1960 (Colleges & Universities) © 
Law Society Act (Attorney General) — 
Legal Aid Act (Attorney General) 
Legislative Assembly Act (Office of 

the Assembly) / 
Legislative Assembly Retirement | 

Allowances Act, 1973 (Office of the — 

Assembly) 

Libel and Slander Act (Attorney 

General) | 
Lieutenant Governor Act (Premier’s © 

Office) 

Lightning Rods Act (Solicitor 

General) 

Limitations Act (Attorney General) — 
Limited Partnerships Act (Consumer _ 

& Commercial Relations) 

Line Fences Act (Municipal Affairs) , 
Liquor Control Act (Consumer & 

Commercial Relations) 

Liquor Licence Act (Consumer & 

Commercial Relations) 


i ivestock and Livestock Products Act 
(Agriculture & Food) 

fh ivestock Branding Act (Agriculture 
_ & Food) 

eon Community Sales Act 
(Agriculture & Food) 

Bvestock Medicines Act (Agriculture 
_ & Food) 

Loan and Trust Corporations Act 
(Consumer & Commercial 

i Relations) 

Local Improvement Act (Municipal - 
Affairs) 

Local Roads Boards Act 

. (Transportation & 

_ Communications) 

Local Services Boards Act (Northern 
_ Development & Mines) 

Lord’s Day (Ontario) Act (Attorney 
_ General) 

eae Board of Cabinet Act, 
_ 1971 (Management Board of 
Cabinet) 

Oe iiobe: Ontario Lake St. J oseph 

| Diversion Agreement 

_ Authorization Act, 1958 (Natural 
| Resources) 

Marine Insurance Act (Consumer & 
_ Commercial Relations) 

Biarriage Act (Consumer & 

_ Commercial Relations) 
Massey-Ferguson Limited Act, 1981 

_ (Industry, Trade & Technology) . 
viaster and Servant Act (Attorney 

_ General) 

McMaster University Act, 1957 
(Colleges & Universities) 
McMichael Canadian Collection Act 
_ (Citizenship & Culture) 

Meat Inspection Act (Ontario) 

| (Agriculture & Food) 

Mechanics’ Lien Act (Attorney 

_ General) 

lental Health Act (Health) 

Mental Hospitals Act (Health) 
Mental Incompetency Act (Attorney 
_ General) 
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Mercantile Law Amendment Act 
(Attorney General) 

Metropolitan Toronto Police Force 
Complaints Act, 1984 (Attorney 
General) 

Migratory Birds Convention Act 
(Canada)—Ontario Regulations 
(Natural Resources) 

Milk Act (Agriculture & Food) 

Mineral Emblem Act (Natural 
Resources) 

Mining Act (Northern Development 
& Mines) 

Mining Tax Act (Northern 
Development & Mines) 

Ministry of Agriculture and Food Act 
(Agriculture & Food) 

Ministry of the Attorney General Act 
(Attorney General) 

Ministry of Citizenship and Culture 
Act (Citizenship & Culture) 

Ministry of Colleges and Universities 
Act (Colleges & Universities) 

Ministry of Community and Social 
Services Act (Community & Social 
Services) 

Ministry of Consumer and 
Commercial Relations Act 
(Consumer & Commercial 
Relations) 

Ministry of Correctional Services Act, 
as amended (Correctional Services) 

Ministry of Energy Act (Energy) 

Ministry of the Environment Act 
(Environment) 

Ministry of Government Services Act, 
R.S.O. 1980 and Amendments 
(Government Services) 

Ministry of Health Act (Health) 

Ministry of Industry, Trade and 
Technology Act, 1982 (Industry, 
Trade & Technology) 

Ministry of Intergovernmental Affairs 
Act (Intergovernmental Affairs) 

Ministry of Labour Act (Labour) 
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Ministry of Municipal Affairs and 
Housing Act, 1981 (Municipal 
Affairs, Housing) 

Ministry of Natural Resources Act 
(Natural Resources) 

Ministry of Northern Affairs Act 
(Northern Development & Mines) 

Ministry of Revenue Act (Revenue) 

Ministry of the Solicitor General Act 
(Solicitor General) 

Ministry of Tourism & Recreation 
Act, 1982 (Tourism & Recreation) 

Ministry of Transportation and 
Communications Act 
(Transportation & 

Communications) 

Ministry of Transportation and 
Communications Creditors 
Payment Act (Transportation & 
Communications) 

Ministry of Treasury and Economics 
Act (Treasury & Economics) 

Minors’ Protection Act (Attorney 
General) 

Moosonee Development Area Board 
Act (Municipal Affairs) 

Mortgage Brokers Act (Consumer & 
Commercial Relations) 

Mortgages Act (Attorney General) 

Motor Vehicle Accident Claims Act 
(Consumer & Commercial 
Relations) 

Motor Vehicle Dealers Act 
(Consumer & Commercial 
Relations) 

Motor Vehicle Fuel Tax Act (see Fuel 
Tax Act, 1981) (Revenue) 

Motorized Snow Vehicles Act 
(Transportation & 
Communications) 

Municipal Act (Municipal Affairs) 

Municipal Affairs Act (Municipal 
Affairs) 

Municipal Arbitrations Act 
(Municipal Affairs) 


Municipal Boundary Negotiations. 
Act, 1981 (Municipal Affairs) 

Municipal Conflict of Interest Act, 
1983 (Municipal Affairs) 

Municipal Corporations Quieting 
Orders Act (Municipal Affairs) 

Municipal Elderly Residents’ . 
Assistance Act (Municipal Affairs) _ 

Municipal Elections Act (Municipal 
Affairs) 

Municipal Electric Railways Act 
(Transportation & 
Communications) 

Municipal Franchises Act (Municipal 
Affairs) 

Municipal Health Services Act 
(Health) 

Municipal Interest and Discount Rates 
Act, 1982 (Municipal Affairs) 

Municipal Payments in Lieu of Taxes © 
Statute Law Amendment Act, 1984. 
(Municipal Affairs) i 

Municipal Subsidies Adjustment : 
Repeal Act, 1976 (Municipal , 
Affairs) ' 

Municipal Tax Assistance Act : j 
(Municipal Affairs) j 

Municipal Tax Sales Act, 1984 } 
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(Municipal Affairs) 
Municipal Unemployment Relief Act 
(Municipal Affairs) 
Municipal Works Assistance Act j 
(Municipal Affairs) 1 
Municipality of Metropolitan Toronto 
Act (Municipal Affairs) 
Municipality of Shuniah-Act, 1936 ; 
(Municipal Affairs) { 
Muskoka & Parry Sound Telephone — 
Co. Limited Acquisition Act, 1978 ; 
4 
j 


(Transportation & 
Communications) 
National Radio Observatory Act, 
1962-63 (Natural Resources) 
Negligence Act (Attorney General) — 
Niagara Escarpment Planning & 
Development Act (Municipal 
Affairs) 


Niagara Parks Act (Tourism & 

_ Recreation) 

| Non-resident Agricultural Land 

_ Interests Registration Act 

_ (Agriculture & Food) 

| North Georgian Bay Recreational 
Reserve Act, 1962-63 (Natural 

_ Resources) © 

| North Pickering Development 

__ Corporation Act, 1974 (Housing) 
Notaries Act (Attorney General) 

| Nursing Homes Act (Health) 
Occupational Health and Safety Act 
| (Labour) 

Occupiers’ Liability Act (Attorney 
_ General) 

: Official Notices Publication Act 

_ (Government Services) 
Off-Road Vehicles Act, 1983 
(Transportation & 
Communications) 
‘Oleomargarine Act (Agriculture & 
| Food) 

Ombudsman Act, 1975 (Office of the 
| Ombudsman) 

pre Day’s Rest in Seven Act 

_ (Labour) 

Ontario Agricultural Museum Act 

_ (Agriculture & Food) 

B pfario College of Art Act, 1968-69 
— (Colleges & Universities) 


Se 
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_ Act, 1972 (unconsolidated and 
\ BS iinrepediled) (Consumer & 
_ Commercial Relations) 
Ontario Deposit Insurance 
Corporation Act (Consumer & 
Commercial Relations) 
Ontario Economic Council Act 
(Treasury & Economics) 
Ontario Education Capital Aid 
_ Corporation Act (Treasury & 
: Economics) 
Ontario Educational Communications 
" Authority Act (Citizenship & 


poe) 


Ontario Credit Union League Limited © 
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Ontario Energy Bodie Act (Energy) 

Ontario Energy Corporation Act 
(Energy) 

Ontario Food Terminal Act 
(Agriculture & Food) 

Ontario Geographic Names Board 
Act (Natural Resources) , 

Ontario Guaranteed Annual Income 
Act (Revenue) 

Ontario Harbours Agreement Act, 
1962-63 (Natural Resources) 

Ontario Heritage Act (Citizenship & 
Culture) 

Ontario Highway Transport Board 
Act (Transportation & 
Communications) 

Ontario Housing Corporation Act 
(Housing) 


' Ontario Institute for Studies in 


Education Act (Education) 

Ontario Land Corporation Act 
(Housing) 

Ontario Law Reform Commission Act 
(Attorney General) 

Ontario Loan Act (Treasury & 
Economics) 

Ontario Lottery Corporation Act 
(Tourism & Recreation) 

Ontario Mental Health Foundation 
Act (Health) 

Ontario Mineral Exploration Program 
Act (Northern Development & 
Mines) 

Ontario Municipal Board Act 
(Attorney General) 

Ontario Municipal Employees 
Retirement System Act (Treasury & 

_ Economics) 

Ontario Municipal Improvement 
Corporation Act (Treasury & 
Economics) 

Ontario New Home Warranties Plan 
Act (Consumer & Commercial 
Relations) 

Ontario Northland Transportation 
Commission Act (Northern 
Development & Mines) 
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Ontario Pensioners Property Tax 
Assistance Act (Revenue) 

Ontario Place Corporation Act 
(Tourism & Recreation) 

Ontario Planning and Development 
Act (Municipal Affairs) 

Ontario Regulation 241/84 - Ontario 
International Corporation 
(Industry, Trade & Technology) 

Ontario School Trustees’ Council Act 
(Education) 

Ontario Society for Prevention of 
Cruelty to Animals Act (Solicitor 
General) 

Ontario Telephone Development 
Corporation Act (Transportation & 
Communications) 

Ontario Transportation Development 
Corporation Act GhrapspontaHon & 
Communications) 

Ontario Unconditional Grants Act 
(Municipal Affairs) 

Ontario Universities Capital Aid 
Corporation Act (Treasury & 
Economics) 

Ontario Waste Management 
Corporation Act, 1981] 
(Environment) 

Ontario Water Resources Act 
(Environment) 

Ontario Water Resources Act, 
subsections 44 (2) (a), (b) and (c) 
and sections 45 to 48 inclusive 
(Housing) 

Ontario Youth Employment Act 
(Skills Development) 

Operating Engineers Act (Consumer 
& Commercial Relations) 

_ Ophthalmic Dispensers Act (Health) 

Osgoode Hall Law School 
Scholarships Act, 1968-69 (Colleges 
& Universities) 

~ Ottawa-Carleton Amalgamations and 
Elections Act, 1973 (Municipal 
Affairs) 

Ottawa River Water Powers Act, 1943 
(Natural Resources) 


$ 
/ 


Paperback and Periodical Distributors | 
Act (Consumer & Commercial 1 
Relations) % 

Parks Assistance Act (Natural 
Resources) 

Parkway Belt Planning and 
Development Act (Municipal 
Affairs) 

Partition Act (Attorney General) 

Partnerships Act (Consumer & 
Commercial Relations) 

Partnerships Registration Act 
(Consumer & Commercial 
Relations) | 

Pawnbrokers Act (Attorney General) 

Pension Benefits Act (Consumer & _ 
Commercial Relations) 

Perpetuities Act (Attorney General) — 

Personal Property Security Act 
(Consumer & Commercial — 
Relations) 

Pesticides Act (Environment) 

Petroleum Resources Act (Natural. 
Resources) 

Pits and Quarries Control Act 
(Natural Resources) 

Planning Act, 1983 (Municipal Affairs) 

Planning Statute Law Amendment 
Act, 1983 (Municipal Affairs) 

Plant Diseases Act Fae & 
Food) 

Police Act (Solicitor Geko 


a eee ee a ee 


Police Village of St. George Act, 1980, 


(Municipal Affairs) 
Policy and Priorities Board of Cabinet 
Act (Premier’s Office) : 
Pounds Act (Agriculture & Food) 
Power Corporation Act (Energy) 


Power Corporation Insurance Act | 


(Energy) ’ 
Powers of Attorney Act (Attorney © 
General) 4 


Prearranged Funeral Services Act 
(Consumer & Commercial 
Relations) | 

Prepaid Hospital and Medical Services 
Act (Consumer & Commercial | 
Relations) { 


Private Hospitals Act (Health) 
Private Investigators and Security 

_ Guards Act (Solicitor General) 
Private Sanataria Act (Health) 
ete Vocational Schools Act 
(Colleges & Universities) 
Proceedings Against the Crown Act 
- (Attorney General) 

Professional Engineers Act, 1984 

_ (Attorney General) 

Property and Civil Rights Act 

_ (Attorney General) 

Provincial Auctioneers Act 
(Agriculture & Food) 

Provincial Land Tax Act (Revenue) 
Provincial Offences Act (Attorney 
_ General) 

Provincial Parks Act (Natural 

_ Resources) 

Provincial Schools Negotiations Act 
(Education) 

Psychologists Registration Act 
(Health) 

Public Accountancy Act (Attorney 
General) 

Public Authorities Protection Act 
(Attorney General) 

Public Commercial Vehicles Act 

_ (Transportation & 

~ Communications) 

Public Halls Act (Attorney General) 
Public Hospitals Act (Health) 
Public Inquiries Act (Attorney 

_ General) 

Public Institutions Inspection Act 
(Attorney General) 

Public Lands Act (Natural Resources) 
Public Libraries Act (Citizenship & 
Culture) 

Public Officers Act (Attorney 

~ General) 

Public Parks Act (Municipal Affairs) 
Public Sector Prices and 

_ Compensation Review Act, 1983 
_ (Treasury) 

Public Service Act, 1981 (Management 
_ Board of Cabinet) 
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Public Service Superannuation Act 
(Government Services) 


- Public Service Works on Highways 


Act (Transportation & 
Communications) 

Public Transportation and Highways 
Improvement Act (Transportation 
& Communications) 

Public Trustee Act (Attorney 
General) 

Public Utilities Act (Municipal 
Affairs) 

Public Utilities Corporations Act 
(Municipal Affairs) 

Public Vehicles Act (Transportation & © 
Communications) 

Public Works Protection Act (Solicitor 
General) 

Race Tracks Tax Act (Revenue) 

Racing Commission Act (Consumer &° 
Commercial Relations) 

Radiological Technicians Act (Health) 

Railways Act (Transportation & 
Communications) 

Real Estate and Business Brokers Act 
(Consumer & Commercial 
Relations) 

Reciprocal Enforcement of Judgments 
Act (Attorney General) 

Reciprocal Enforcement of Judgments 

(U.K.) Act, 1984 (Attorney 
General) 

Reciprocal Enforcement of 
Maintenance Orders Act, 1982 
(Attorney General) 

Regional Municipality of Durham Act 
(Municipal Affairs) 

Regional Municipality of Haldimand- 
Norfolk Act (Municipal Affairs) 

Regional Municipality of Halton Act 
(Municipal Affairs) 

Regional Municipality of Hamilton- 
Wentworth Act (Municipal Affairs) 

Regional Municipality of Niagara Act 
(Municipal Affairs) 

Regional Municipality of Ottawa- 
Carleton Act (Municipal Affairs) 
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Regional Municipality of 
Ottawa-Carleton Land Acquisition 
Act, 1980 (Municipal Affairs) 

Regional Municipality of Peel Act 
(Municipal Affairs) 

Regional Municipality of Sudbury Act 
(Municipal Affairs) 

Regional Municipality of Waterloo 
Act (Municipal Affairs) 

Regional Municipality of York Act 
(Municipal Affairs) 

Registered Insurance Brokers Act 
(Consumer & Commercial 
Relations) 

Registry Act (Consumer & 
Commercial Relations) 

Regulations Act (Attorney General) 

Regulations Revision Act, 1979 
(Attorney General) 

Religious Freedom Act (Attorney 
General) 

Religious Organizations’ Lands Act 
(Attorney General) | 

Representation Act (Premier’s Office) 

Research Foundation Act, 1944 
(Industry, Trade & Technology) 

Residential Complexes Financing 
Costs Restraints Act (Housing) 

Residential Complex Sales 
Representation Act, 1983 
(Consumer & Commercial 
Relations) 

Residential Tenancies Act (Housing) 

Retail Business Holidays Act 
(Solicitor General) 

Retail Sales Tax Act (Revenue) 

Revised Statutes Confirmation Act, 
1981 (Attorney General) 

Riding Horse Establishments Act 
(Agriculture & Food) 

Rights of Labour Act (Labour) 

Royal Botanical Gardens Act, 1941, as 
amended (Citizenship & Culture) 

Road Access Act (Municipal Affairs) 

Royal Ontario Museum Act 
(Citizenship & Culture) 


Rural Housing Assistance Act 
(Housing) 
Rural Hydro-Electic Distribution Act 


(Energy) 
Rural Power District Loans Re 


(Energy) 

Ryerson Polytechnical Institute Act, 
1977 (Colleges & Universities) 

Sale of Goods Act (Attorney General) 

School Boards and Teachers 
Collective Negotiations Act 
(Education) 

School Trust Conveyances Act 
(Education) 

Science North Act (Citizenship & 
Culture) 

Securities Act (Consumer & 
Commercial Relations) 

Seed Potatoes Act (Agriculture & 
Food) 

Seine River Diversion Act, 1952 
(Natural Resources) 

Settled Estates Act (Attorney 
General) 

Settlers’ Pulpwood Protection Act 
(Natural Resources) 

Sheep and Wool Marketing Act, 1981 
(Agriculture & Food) 

Sheriffs Act (Attorney General) 

Shoreline Property Assistance Act 
(Municipal Affairs) 

Short Forms of Conveyances Act 
(Attorney General) 

Short Forms of Leases Act (Attorney 
General) 

Short Forms of Mortgages Act 
(Attorney General) 

Small Business Development 
Corporations Act (Revenue) 

Snow Roads and Fences Act 
(Municipal Affairs) 

Soldiers’ Aid Commission Act 
(Community & Social Services) 

Solicitors Act (Attorney General) 

Spruce Pulpwood Exportation Act 
(Natural Resources) 


Pt . Clair Parkway Commission Act 

~ (Tourism & Recreation) 

| ‘St Lawrence Parks Commission Act 

_ (Tourism & Recreation) 

: Statistics Act (Treasury & Economics) 

| Statute of Frauds (Attorney General) 

| Statutes Act (Attorney General) 

| Statute Labour Act (Part) 

_ (Transportation & 

— Communications) 

Statute Labour Act (Municipal 

_ Affairs) 

|Statutes Revision Act, 1979 (Attorney 

_ General) 

Statutory Powers Procedure Act 
_ (Attorney General) 

Steep Rock Iron Ore Development 
_ Act, 1949 (Natural Resources) 

Stock Yards Act (Agriculture & 
Food) 

Succession Duty Act Supplementary 
_ Provisions Act, 1980 (Revenue) 
Succession Law Reform Act 
(Attorney General) 

Successor Rights (Crown Transfers 

| Act), 1977 (Management Board of 

_ Cabinet) 

Sunnybrook Hospital Act, 1966 

_ (Colleges & Universities) 
Superannuation Adjustment Benefits 
_ Act (Management Board of 

' Cabinet) 

Supply Act (Treasury & Economics) | 

Surrogate Courts Act (Attorney 

| General) 

Surveyors Act (Natural Resources) 

Surveys Act (Natural Resources) 

ax Sales Confirmation Act, 1974 

} (Municipal Affairs) 

| feaching Profession Act (Education) 
echnology Centres Act, 1982 

(Industry, Trade & Technology) 

elephone Act (Transportation & 

~Communications) 

erritorial Division Act (Municipal 

ae | 
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Theatres Act (Consumer & 
Commercial Relations) 

Ticket Speculation Act (Attorney 
General) 

Tile Drainage Act (Agriculture & 
Food) 


‘Time Act (Attorney General) 


Tobacco Tax Act (Revenue) 

Toll Bridges Act (Transportation & 
Communications) 

Tom Longboat Act, 1980 (Municipal — 
Affairs) 

Topsoil [ase ipisin Act (Agriculture 
& Food) 

Toronto Area Transit Operating 
Authority Act (Transportation & 
Communications) 

Toronto District Heating Corporation 
~ Act, 1980 (Municipal Affairs) 

_ Toronto Futures Exchange Act, 1983 
(Consumer & Commercial 
Relations) 

Toronto Stock Exchange Act, 1982 
(Consumer & Commercial 
Relations) 

Tourism Act (Tourism & Recrewtioa) : 

Town of Wasaga Beach Act, 19735’ 
(Municipal Affairs) 

Township of North Plantagenet Ate. 
1976 (Municipal Affairs) 

Township of Pelee Act, 1978 
(Transportation & 
Communications) 

Travel Industry Act (Consumer & 
Commercial Relations) 

Trees Act (Natural Resources) 

Trent University Act, 1962-63 
(Colleges & Universities) 

Trespass to Property Act (Oe 
General) 

Trustee Act (Attorney Gitee) 

Unclaimed Articles Act (Consumer & 
Commercial Relations) 

Unconscionable Transactions Relief 
Act (Attorney General) 

University Expropriation Powers Act 
(Attorney General) 


\ 


508 Ministerial Responsibility for Acts 


University of Guelph Act, 1964 
(Colleges & Universities) 

University of Ottawa Act, 1965 
(Colleges & Universities) 

University of Toronto Act, 1971 
(Colleges & Universities) 

~ University of Waterloo Act, 1972 
(Colleges & Universities) 

University of Western Ontario Act, 
1967 (Colleges & Universities) 

University of Windsor Act, 1962-63 
(Colleges & Universities) 

Upholstered and Stuffed Articles Act 
(Consumer & Commercial 
Relations) 

Urban Transportation Development 
Corporation Ltd. Act 
(Transportation & 
Communications) 

Variation of Trusts Act (Attorney 
General) 

Vendors and Purchasers Act 
(Attorney General) 

Veterinarians Act (Agriculture & 
Food) 

Vital Statistics Act (Consumer & 
Commercial Relations) 

Vocational Rehabilitation Services 
Act (Community & Social Services) 

Wages Act (Attorney General) 
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War Veterans Burial Act (Health) 

Warehouse Receipts Act (Attorney 
General) ~ : 

Warehousemen’s Lien Act (Attorney 
General) 

Weed Control Act (Agriculture & 
Food) 

Wharfs and Harbours Act (Municipal 
Affairs) 

Wild Rice Harvesting Act (Natural 
Resources) 

Wilderness Areas Act (Natural 
Resources) 

Wilfred Laurier University Act, 1973 
(Colleges & Universities) 

Wine Content Act (Consumer & 
Commercial Relations) 

Woodlands Improvement Act 
(Natural Resources) 

Woodmen’s Employment Act 
(Natural Resources) 

Woodmen’s Lien for Wages Act 
(Natural Resources) 

Workers’ Compensation Act (Labour) 

Workmen’s Compensation Insurance 
Act (Labour) 

York University Act, 1965 (Colleges 
& Universities) 

Young Offenders Implementation 
Act, 1984 (Community & Social 
Services) 
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University Avenue (Southbound) 
University Avenue (Northbound) 


2 Bloor St. E. 

2 Bloor St. W. 

151 Bloor St. W. 

101 Bloor St. W. 

77 Bloor St. W. 

80 Bloor St. W. 

100 Queen's Park 

(Royal Ontario Museum) 
100 Queen's Park 
(Planetarium) 

125 Queen's Park 

(Q.P. Entrance) 
(Ombudsman Office) 

157 Bloor St. W. 

(Bloor St. Entrance) (Public 
Complaints Commission) 
1075 Bay St. (The Citadel) 
56 Wellesley St. W. (Suncor) 
10 St. Mary St. 
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{Archives of Ontario) 
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(Coroner's Office) 
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863 Bay St. 

801 Bay St. 

700 University Ave.(Ont. Hydro) 
620 University Ave. 

(Old Hydro Bldg.)(Office 
of Legislative Services) 
500 University Ave. 
(Supreme Court Reporter's 
Office) (Ontario Manpower 
Commission) 

444 Yonge St. (Provincial 
and Small Claims Courts) 
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(Travelers Tower) 


180 Dundas St. W. 
Atrium on Bay 

439 University Ave. 
361 University Ave. 
(Court House) 


130 Queen St. W. 
(Osgoode Hal!) 


145 Queen St. W. 


60 Queen St. W. 
(Old City Hall) 


20 Queen St. W. 
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Do you want to be on the KWIC INDEX mailing list? 


The KWIC INDEX is revised annually. If you want to be informed of its 
Telease, please tear off this page and mail it to: 


E Ministry of Government Services 
q Information Services Branch 

i Access Databases & Directories 

| Ferguson Block, 6th Floor 
Queen’s Park, Toronto 
i M7A 1N3 
, 


I would like to be notified when the next issue of the KWIC INDEX TO 


SERVICES OF YOUR ONTARIO GOVERNMENT is issued. 
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| The GOVERNMENT OF ONTARIO TELEPHONE DIRECTORY (or other Ontario 
| Government Publications) 


: 3 he KWIC INDEX will get you to the appropriate office. The GOVERNMENT OF 
| ONTARIO TELEPHONE DIRECTORY will get you to the right people in that office. 


| The GOVERNMENT OF ONTARIO TELEPHONE DIRECTORY, a companion reference 
o the KWIC INDEX, . 


®@ is organized by ministry, division, branch or agency, and includes the 
names and telephone numbers of key people 


® contains an alphabetical listing of employees and their telephone 
numbers, cross-referenced to the ministry office listing 

| For Information on Other Ontario Government Publications: 

In Toronto call: 965-6015 


‘From other communities call: _- or write to: 
1-800-268-7540 Publications Services Section 
In area code 807, ask _ 5th Floor, 880 Bay Street 


operator for Zenith.67200 Toronto, Ontario M7A 1N8 


For personal shopping visit: 

in Toronto: in Ottawa: 

Ontario Government Bookstore ; Access Ontario 

880 Bay Street, Toronto Rideau Centre 

Monday - Friday, 9am to 5pm 10 Rideau Street 

: | Monday - Saturday, 9:30am to 6pm 
3 Thursday & Friday, 9:30am to 9pm 


in Windsor: —or- 
Windsor Public Library Bookstore Renouf Publishing Company 
850 Ouellette Ave., 61 Sparks St., 


‘Windsor : Ottawa 


P repayment required for priced publications, payable to the Treasurer of 
Ontario. MasterCard and Visa accepted. 
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KWIC Index 


to Services of Your 
Ontario Government 


The K WIC Index is produced to ensure that the public has continuing 
access to information about Ontario government programs and services. 
With its companion volume, the Government of Ontario Telephone 
Directory, it provides details about information sources within the 
government. In each ministry and agency, helpful and knowledgeable 
staff are prepared to answer questions in detail. | 
In addition to making it easier for the public to find out where to get 
information, the Ontario government is committed to improving the 
availability and quality of its services in all areas across the province. 
Advancements in northern Ontario are one example of this commitment. 
Services there are steadily expanding, particularly in health care, 
communications, transportation, and economic development. Some 
of these initiatives are illustrated on our cover. | 
Putting together a reference guide like the KWIC Index requires 
contributions from a great many people. I would like to thank everyone. 
who helped the Ministry of Government Services make this publication | 
as complete and useful as possible. I am sure that readers will find it 
a valuable tool. 


Chin ltplan 


The Honourable Elinor Caplan 
Minister of Government Services 


Printed by Gérard J.M. Raymond, 
Queen’s Printer for Ontario 


© Queen’s Printer for Ontario, 1986 
Photos: 
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